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By Mary Schierman-Duncan

freeze.

Cold Weather Rule in mid-February 1977.  Then Chairman James 
Mulvaney requested the Secretary of the Commission draft and 

Brrrrrr...
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Helping To Keep Missourians Warm

scheduled to become effective on November 1, 

effective.  This emergency amendment removes 

1978.
Charles Fraas, came to the Public Service 

Mulvaney as its chairman.  Fraas remembers 
the Commission feeling a sense of urgency to 

The Commission searched for consensus.  It 

administer a rule that recognized those faced 

and evolved by:

if they met all requirements, including 

requested such notice.  

arrangements for customers eligible for 
energy assistance. 

regarding the discontinuance and a 
reconnection of heat-related utility 
service.  

Ensuring adequate customer 

service. 

sources.

contentious struggle.”
Charles Fraas,

Former PSC Chairman 



to gauge the use and effect of the Cold 
Weather Rule.

customers 

restrictions on disconnections or denials of 

disconnections.

What Do I Need to Do?

3. Provide income information (either 
monthly or annual).

6. Maintain your agreement 

What Resources for Assistance  
are Available to Me?

Intervention Program (ECIP). 

Many community action agencies are struggling 

are closing entirely.  

of community action agencies in Missouri, or 

.  

at  or by calling 2-1-1 from 

Greater St. Louis at 1-800-427-4626 or  the 

1-866- 320-5764.  

Gray --  
Orange --
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is from November 1 through March 

on a National Weather Service 

1993, the Commission added a 

disconnecting heat-related service if the 

degrees. 

already had service disconnected for 

or holidays. 

bills, over 12 months. A deposit will not be 
required if you maintain your payment 
agreement.

requirements before service can be 
disconnected.  The rule requires that you be 

must also receive notice.  

or a door hanger or

What Does The Cold Weather Rule Mean To Me?
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reconnection of service for less 

 If you are a senior citizen 
(65 years or older), or if you are 
disabled to the extent that your 

to the fact that your household 
must have natural gas or electric 
service to maintain life or health, 

letter issued by the federal 

12 month budget bill.  For those customers 

agreement three or more times.  In these 

or have it restored.

-- Mary Schierman-Duncan works in the PSC 
Consumer Services Department.


