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PREFACE

This volume of the Reports of the Public Service Commission of the State of
Missouri contains selected Reports and Orders issued by this Commission during
the period beginning December 1, 1998 through January 31, 2000. It is published
pursuant to the provisions of Section 386.170, et seq., Revised Statutes of Missouri,
1978, as amended.

The syllabi or headnotes appended to the Reports and Orders are not a part of
the findings and conclusions of the Commission, but are prepared for the purpose
of facilitating reference to the opinions. In preparing the various syllabi for a
particular case an effort has been made to include therein every point taken by the
Commission essential to the decision.

The Digest of Reports found at the end of this volume has been prepared to assist
in the finding of cases. Each of the syllabi found at the beginning of the cases has
been catalogued under specific topics which in turn have been classified under
more general topics. Case citations, including page numbers, follow each syllabi
contained in the Digest.
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SEIVICES, SIANLEA) ...eoveeeeieeieiiieieecee e 10/7/99
TO-2000-202  Allegiance Telecom, Inc. (Interconnection agreement with Southwestern

Bell Telephone Company, granted) ..........c.cccoeveveenruerecnnnen 10/29/99
TO-2000-329  Allnet Communications Services, Inc. d/b/a Frontier Communications

Services (Name change to Global Crossing Telecommunications,

Inc., 1€COZNIZEA) ..ovvviieiiieieceiee e 12/27/99
TA-99-298 ALLTEL Communications, Inc. (Certificate of service authority, basic

local telecommunications service, granted) ...........cccecevereeereene 9/2/99

Xxii



TO-99-524

TA-99-367

TD-99-456

TD-99-438

TD-99-583

TD-99-457
TD-99-453

TA-99-538

TA-2000-223

TA-99-324

TA-99-216

TO-99-488

TT-2000-52

TA-2000-179

TM-99-601

TO-2000-156

TA-99-357

TO-99-199

TA-99-138

TO-99-590

UNREPORTED UTILITY CASES xxiil

Alma Telephone Company (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99
America One Communications, Inc. (Certificate of service authority,

IXC, granted) .......coeeieriiiiiieeeeeee e 4/9/99
American Teletronics Long Distance, Inc. (Certificate of service

authority, IXC, canceled) .........cccoceriririenieniiiiieeeecceee 4/19/99

Ameritech Communications International, Inc. (Certificate of service
authority, IXC and local exchange service, canceled) ................ 8/20/99

Ameritech Communications International, Inc. (Certificate of service
authority, basic local telecommunications service, canceled) ..... 8/20/99

Amerivox, Inc. (Certificate of service authority, IXC, canceled)........... 4/19/99
Amtel Communications, Inc. (Certificate of service authority, IXC,

CANCEIEA) ..ttt 4/19/99
Archway Communications, Inc. (Certificate of service authority, pay

phone, granted) ..........cooieieieriiniiieieeeceee e 5/28/99
AS Telecommunications, Inc. d/b/a ALLSTAR Telecom (Certificate of

service authority, IXC, granted) ..........ccccooeveniiiiinnienenene. 10/26/99
Atlantic Telephone Company, Inc. (Certificate of service authority,

IXC, granted) .......coeveriiriiiieieieeeeee s 3/8/99
ATN Communications Incorporated (Certificate of service authority,

IXC, granted) ......cceeeeieriinieeieieee e 12/29/98
AT&T Communications of the Southwest, Inc. (IntraLATA

presubscription implementation plan, approved) .............ccc....... 6/10/99

AT&T Communications of the Southwest, Inc., (Tariffs to introduce

AllIn One Service, approved) ........coeevererenienienienenieeeeeneeees 8/26/99
Axces Acquisition, Inc. (Certificate of service authority, IXC and

nonswitched local exchange telecommunications service,

GLANLEA) ..onviiiiieiieieet et 9/13/99
Axces, Inc. (Transfer of assets to Axces Acquisition, Inc., a wholly

owned subsidiary of Gemini I, Inc., approved) .........c.cccenuenee. 10/7/99
Axon Telecom, L.L.C. (Certificate of service authority, IXC, granted) 9/24/99

_ B—
Barker, Gina (Certificate of service authority, pay phone, granted) .... 3/18/99
BarTel Communications, Inc. (Resale agreement with Southwestern

Bell Telephone Company, approved) ..........cocceeeereriereeeeeneeneene. 1/21/99
BarTel Communications, Inc. (Certificate of service authority, basic

local telecommunications service, granted) ............ccceverereeenne. 2/2/99
BarTel Communications, Inc. (Interconnection agreement with GTE

Midwest Incorporated and GTE Arkansas, Incorporated,

GLANLEA) ..ontiiieiieiieie ettt 7/27/99



XXiv

TA-2000-107

TD-2000-50

SM-99-249

TD-99-454

TM-99-556

TO-99-566

TO-2000-6

TA-99-449

TA-99-587

TA-99-184

TO-99-289

TO-99-492

TO-99-584

TA-2000-303

TD-99-233

TO-99-286

TO-99-130

TA-99-548

TA-99-586

UNREPORTED UTILITY CASES

Basicphone, Inc. (Certificate of service authority, basic local and local

exchange telecommunications services, granted) ..................... 11/17/99
Bates, Robert L. (Certificate of service authority, pay phones,

CANCELEA) ..ottt 9/3/99
Batson Development Company, Inc. (Sale of sewer system to Pike Creek

Sewer District, granted) ...........cceceeeieiierininieieeeeeeeeee 4/22/99

4/19/99
Big Planet, Inc. (Merger with Nu Skin Enterprises, Inc., approved).... 11/4/99

Bel-Save, Inc. (Certificate of service authority, IXC, canceled)

Birch Telecom of Missouri, Inc. (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99
Birch Telecom of Missouri, Inc. (Interconnection agreement with

Southwestern Bell, granted) ...........ccoceeeenenininiiiieieneceeeee 8/31/99
Blackstone Communications Company (Certificate of service authority,

IXC, granted) ......cocuevveriiiieieieeeeeeee e 5/18/99

BlueStar Networks, Inc. (Certificate of service authority, IXC, non-basic
local exchange telecommunications service and exchange access

SEIVICES, Eranted) .......cceviirieieieieieie e 12/22/99
Booth, Bart D. (Certificate of service authority, pay phones,
GLANLEA) ..ttt 12/10/98

BroadSpan Communications, Inc. (Name change to Primary Network
Communications, acknowledged) ..........ccoceveririiiiinincicnienn. 1/25/99
BroadSpan Communications, Inc. (IntraLATA presubscription
implementation plan, approved) ..........cccoeceeieienenininieeene 6/10/99
BroadSpan Communications, Inc. d/b/a Primary Network Com-
munications (Interconnection agreement with GTE Midwest
Incorporated, granted) ...........cccceeerieiiininiiieee e 7/27/99
BroadStream Corporation (Certificate of service authority, IXC and
nonswitched local exchange telecommunications services,

GLANLEA) ..ottt 12/2/99
Buchmann, Eric (Certificate of service authority, pay phone,
CANCEIEA) ..ttt 12/7/98

Business Calling Plan, Incorporated (Recognizing name change to

Corporate Calling Services, Incorporated, acknowledged) ........... 1/5/99
Business Telecom, Inc. (Order approving interconnection agreement

with Southwestern Bell) ..........coooiiiiiiiiiiiieeeee 12/22/98
Buy-Tel Communications, Inc. (Certificate of service authority, basic

local telecommunications service, granted) ............cccceverereeenne. 9/7/99

_C—
Cable & Wireless Global Markets, Inc. (Certificate of service authority,
IXC, granted) ......cocuevveriiiieieieeeeeee e 7/30/99



TA-2000-21

TO-99-210

TA-99-152

TO-2000-227

WM-99-238

TD-99-390

T0-99-201

TA-2000-252

TA-99-472

T0O-99-499

TO-99-476

TA-2000-199

TA-99-473

TA-99-609

TA-99-609

TA-99-181

TA-99-181

TA-99-317

TO-99-372

UNREPORTED UTILITY CASES XXV

CallManage, Inc. (Certificate of service authority, IXC, granted)........ 8/20/99
Camarato Distributing, Inc. (Interconnection agreement with GTE

Midwest Incorporated and GTE Arkansas Incorporated,

GLANLEA) ..ttt 2/2/99
Camarato Distributing, Inc. (Certificate of service authority, IXC and

basic local exchange telecommunications services, granted) ...... 5/20/99
Camarato Distributing, Inc. (Interconnection agreement with Southwestern

Bell Telephone Company, approved) .........ccceveveerveeeerieneniene 11/16/99
Capital Utilities, Inc., Riverside Utility Company, Inc., Foxfire Utility

Company, Inc. (Sale and transfer of stock to AquaSource, Inc.,

GEANLEA) ..onviiiiieiieie et 2/4/99
Caponetto, Michael and Judith (Certificate of service authority, pay
phone, canceled) .........ooieiiieriiiieieee e 3/18/99

CapRock Communications Corp. (Adoption notice reflecting that

CapRock will be operating under the new corporation name of

CapRock Telecommunications Corp., approved) ..........cccceceeneen. 12/7/98
CapRock Telecommunications Corp. (Certificate of service authority,

basic local exchange telecommunications services, granted) .... 11/22/99
Cartwright, Randy d/b/a Cartwright Communications (Certificate of

service authority, pay phone, granted) ...........cccooceeievernienenennene 5/24/99
Cass County Telephone Company (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99
CCCMO, Inc. d/b/a Connect ! (Interconnection agreement with

Southwestern Bell Telephone Company, granted) ..................... 7/14/99
CCCMO, Inc. d/b/a Connect ! (Certificate of service authority, basic

local and local exchange telecommunications service,

GLANLEA) ..ttt 12/29/99
C.C.O. Telecom, Inc. (Certificate of service authority, basic local

telecommunications services, granted) ...........occeeerereriniienenene 7/9/99
C.C.0O. Telecom, Inc. (Certificate of service authority, IXC,

GLANLEA) ..ttt 11/24/99
C.C.O. Telecom, Inc. (Certificate of service authority, IXC, with-

ATAWI) 1. 1/6/00
CDM Property Management LLC (Certificate of service authority,

STS, Zranted) ......ceevuerieriiieieieeeeee et 4/6/99

CDM Property Management LLC (Certificate of service authority,

shared tenant services, granted) ..........ccccevereeienienenenieieeee 8/6/99
Central Missouri Telecommunications, Inc. (Certificate of service

authority, basic local exchange telecommunications services,

GLANLEA) ..ttt 4/8/99
Central Missouri Telecommunications, Inc. (Interconnection agreement

with Southwestern Bell Telephone Company, granted) ............... 5/6/99



XXVi

SA-98-530

SA-2000-105

SA-2000-248

TO-99-208

TO-99-208

TA-99-351

TO-99-460 &
TM-2000-157

TA-2000-66

TO-2000-265

TA-99-562

TO-99-525

TA-98-561

TO-99-167

TM-99-79

TO-99-526

TA-99-140

TA-2000-216

UNREPORTED UTILITY CASES

Central Rivers Wastewater Utility, Inc. (Certificate of public

convenience and necessity, operate and maintain sewer system in

unincorporated area of Ray County, granted) ...........ccccoevuenenene 5/13/99
Central Rivers Wastewater Utility, Inc. (Certificate of public

convenience and necessity, own and operate a sewer system

in the Fox Run Subdivision near Kearney in Clay County,

GLANLEA) ..ttt 12/9/99
Central Rivers Wastewater Utility, Inc. (Certificate of public

convenience and necessity, construct, own and operate sewer

system in unincorporated area of Clay County, granted) ......... 12/21/99
Century Telecommunications, Inc. (Name change to CenturyTel

Telecommunications, Inc.,recognized) .........c.coceeeriereenieneenne. 12/15/98
Century Telecommunications, Inc. (Name change to CenturyTel

Telecommunications, Inc., granted) ..........ccccceoevieienencnenninnnne 2/10/99
CenturyTel Long distance, Inc. (Certificate of service authority, IXC,

GLANLEA) ..onviiieiieiieie ettt 3/30/99
CEO Telecommunications, Inc. and L. D. Services, Inc. (Merger of two

companies with L.D. Services, Inc. the surviving entity using the name

CEO Telecommunications, Inc., granted) ...........ccccevevereeriennnne 1/18/00
CfL, LLC d/b/a CfL Payphones (Certificate of service authority, pay

phones, Granted) ..........ccooieierieiiiieieiee e 9/1/99
Charities Network International, Inc. (Name change to Net One

International, Inc., acknowledged) ............cccevieiininininnnnn. 10/27/99

Chariton Valley L.D. Corp. (Certificate of service authority, IXC
and nonswitched local exchange telecommunications services,

GEANLEA) .ottt 7/15/99
Chariton Valley Telephone Company (IntraLATA dialing parity plan,
APPLOVEA) ettt 6/10/99

Choctaw Communications, L.C. (Certificate of service authority, basic

local exchange telecommunications services, granted) ............. 12/22/98
Choctaw Communications, L.C. (Resale agreement with Southwestern

Bell Telephone Company, approved) .........cccceeeeeerienienieneeneenienns 1/6/99
Choctaw Telephone Company (Purchase of capital stock of Choctaw

by Townes Telecommunications, Inc., granted) ..............cccceeee. 4/20/99
Choctaw Telephone Company (IntraLATA dialing parity plan,

APPIOVEA) ettt 6/10/99
Christ, Tari d/b/a ANJ Communications (Certificate of service authority,

pay phones, granted) ..........ccoceeveeriirieniiieieiee e 12/14/98
Ciera Network Systems, Inc. (Certificate of service authority, IXC

and nonswitched local exchange telecommunications services,

GLANLEA) ..ttt 10/19/99



TA-2000-228

TO-2000-236

TA-99-384

EF-99-192

TA-2000-178

T0O-99-500

TM-99-321

WO0-99-129

TO-2000-300

TM-2000-48

TA-99-537

TA-99-378

TO-2000-331

TO-2000-209

TA-99-415

TA-99-532

TA-2000-198
TA-2000-245

TO-99-501

TA-99-575

UNREPORTED UTILITY CASES XXVil

Ciera Network Systems, Inc. (Certificate of service authority, basic local

and local exchange telecommunications services, granted) ...... 11/19/99
Ciera Network Systems, Inc. (Interconnection agreement with

Southwestern Bell Telephone Company, approved) ............... 11/30/99
Cinemark USA, Inc. (Certificate of service authority, pay phone,

GLANLEA) ..ttt 4/6/99
4/20/99
Citizens Long Distance Company (Certificate of service authority, IXC

Citizens Electric Corporation (Order approving financing)

and nonswitched local exchange telecommunications services,

GLANLEA) ..onviiiiieiieie ettt 9/23/99
Citizens Telephone Company (IntraLATA dialing parity plan,
APPLOVEA) ettt 6/10/99

Coastal Telecom Limited Company (Merger into Eclipse
Telecommunications, Inc., granted) ..........ccoccooevieienenincnnenne 3/23/99
Columbia, City of and Consolidated Public Water Supply District No. 1
of Boone County (Water territorial agreement, Boone County,

APPLOVEA) ettt 1/26/99
Common Concerns, Inc. (Name change to Cash Back Rebates LD.com,
InC.,1€COZNIZEA) ..oviiiiiiiiiieiieieee e 11/18/99

Comm South Companies, Inc. (Purchase of all of the outstanding
common stock of Comm South by Topp Telecom, Inc.,

GLANLEA) ..ttt 10/15/99
Communicate Technological Systems, LLC (Certificate of service

authority, IXC, granted) ........ccccoevervieieneniiiiieieeeeeee e 6/4/99
Community Payphones, Inc. (Certificate of service authority, pay phone,

GLANLEA) .ottt 4/1/99

Compass Telecommunications, Inc. (Interconnection agreement with

Southwestern Bell Telephone Company, approved) .................. 1/14/00
Computer Business Sciences, Inc. (Interconnection agreement with

Southwestern Bell Telephone Company, granted) ................... 10/19/99
Concert Communications Sales, L.L.C. (Certificate of service authority,

IXC, granted) .......cceevveriiiieieieeeeeee e 7/23/99
Concert Communications Sales LLC (Certificate of service authority,

basic local exchange telecommunications services, granted) .... 12/30/99
Connect ! LD, Inc. (Certificate of service authority, IXC, granted) ..... 11/1/99
Convergent Communications Services, Inc. (Certificate of service

authority, basic local telecommunications services, granted) ..... 12/9/99
Craw-Kan Telephone Cooperative, Inc. (IntraLATA dialing parity

plan, apProved) ........ooeiiiieiee e 6/10/99
Craw-Kan Communications Systems, Inc. (Certificate of service authority,

IXC and non-switched local exchange telecommunications service,

GLANLEA) ..ttt 7/6/99



XXviii

TD-99-427

TA-99-594

TA-99-595

TA-99-150

TO-99-564

TM-99-205

TA-99-145

TO-2000-273

TA-2000-272

TA-99-159

TA-99-337

TA-2000-44

TA-99-395

TO-2000-54

TA-99-573

TM-99-605

UNREPORTED UTILITY CASES

Crystal Communications, Inc. d/b/a Crystal Long Distance, Inc.

(Certificate of service authority, IXC, canceled) ........c..cccevuennee 4/20/99
Custom Teleconnect, Inc. (Certificate of service authority, pay phone,
GLANLEA) .eonviiieiieiieiet e 7/23/99

Custom Teleconnect, Inc. (Certificate of service authority, IXC,
interexchange operator assisted telecommunications services,
GLANLEA) ..ottt 7/28/99

_D—
Dakota Services Limited (Certificate of service authority, IXC and

non-switched local exchange services, granted) .............cccc.c.. 12/21/98
Dakota Services Limited (Interconnection agreement with Southwestern

Bell Telephone Company, approved) .........cccceeeeeerienenieneeneenienns 8/5/99
Davel Communications Group, Inc. and Peoples Telephone Company,

Inc. (Merger of Peoples into Davel Communications Group, Inc.,

GLANLEA) ..ovveniiiieiieieie e ... 12/22/98
DaveTel, Inc. (Certificate of service authority, IXC, granted) ........... 12/22/98
Delta Phones, Inc. (Interconnection agreement with Southwestern Bell

Telephone Company, granted) ............ccceevvevienenenenieiieneneee. 11/30/99
Delta Phones, Inc. (Certificate of service authority, basic local telecom-

munications Service, granted) ..........ccocerereeiieiienenenieeeee 1/25/00
DIECA Communications, Inc. (Certificate of service authority, basic

local exchange, local exchange, exchange access services

and interexchange telecommunications services, granted) ......... 1/13/99
DMIJ Communications, Inc. (Certificate of service authority, basic

local exchange telecommunications services on a resold basis,

GLANLEA) ..ottt 5/20/99
dPi-Teleconnect, L.L.C. (Certificate of service authority, basic local,

local exchange and exchange access telecommunications services,

GLANLEA) ..ottt 11/19/99
DSL Communications, L.L.C. (Certificate of service authority, local

exchange and interexchange digital communication services,

APPIOVEA) ettt bbb 6/7/99
DSLnet Communications, LLC (Interconnection agreement with
Southwestern Bell, approved) .........cccevererieiienieneniiieieeee 9/29/99
_ E—
Eagle Communications Group, Inc. (Certificate of service authority,
IXC and pay phone, granted) ...........cocceverieienieneniiieieeseee 8/30/99

Eclipse Telecommunications, Inc. (Merger of Telecom One into Eclipse,
GLANLEA) ..ottt 8/24/99



TO-2000-339

TM-99-605

TO-2000-299

TO-99-502

TA-2000-200

TA-99-407

TA-99-253

TA-99-604

TA-99-422
T0-99-301

T0O-99-491

TA-99-560

TO-99-213

TO-99-503

TA-2000-95

TA-2000-191

TA-2000-229

GR-99-160

UNREPORTED UTILITY CASES XXIX

Eclipse Telecommunications, Inc. (Name change to BroadWing
Telecommunications, Inc.,recognized) .........ccccoevereeeeneneenne. 12/17/99

Eclipse Telecommunications, Inc. and Telecom One, Inc. (Merger of
Telecom One with Eclipse, order canceling certificate and closing

CASEC) tuveveemeenteteeteeteenteteateebe et e es b e beebeebeen e e st e b e bt ebe e st et e beebeeneeneens 1/11/00
Econophone Services, Inc. (Name change to Destia Communications,

Inc., 1€cOgNIZEd) ....eovveniiiiiieiieieee e 11/10/99
Ellington Telephone Company (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99

Ellington Telephone Company d/b/a McCormack-Missouri (Certificate
of service authority, IXC and nonswitched local exchange
telecommunications services, granted) ...........cccceeererieierienienne. 10/1/99
Elson, Greg (Certificate of service authority, pay phone, granted) ...... 4/19/99
Enhanced Communications Network, Inc. (Certificate of service authority,
IXC and non-switched local exchange telecommunications services,

GLANLEA) ..onviiiitieiieie e 1/20/99
Engineered Systems, Inc. (Certificate of service authority, pay phone,
GLANLEA) .ottt 8/2/99

erbia Network, Inc. (Certificate of service authority, IXC, granted) .... 5/18/99
Ernest Communications, Inc. (Interconnection agreement with

Southwestern Bell Telephone Company, granted) ..................... 3/23/99
e. spire Communications, Inc. (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99
ETS Payphones, Inc. (Certificate of service authority, pay phone,

GLANLEA) ..ttt 6/10/99
EZ Talk Communications, L.L.C. (Interconnection agreement with

Sprint Missouri, Inc., granted) ...........cccceveriiieienenenieieeene 2/2/99

_F—

Farber Telephone Company (IntralLATA dialing parity plan,

APPLOVEA) ettt 6/10/99

FDF Communications Co., d/b/a BPS Long Distance (Certificate of service
authority, IXC and nonswitched local exchange telecommunications
SEIVICE, IaNted) .....cc.ervieiieieieniieiieieee et 9/20/99

Fidelity Communication Services I, Inc. (Certificate of service authority,
basic local telecommunications services, granted) ..................... 12/2/99

Fidelity Communication Services II, Inc. (Certificate of service authority,
basic local and local exchange telecommunications services,

GLANLEA) ..ttt 11/30/99

Fidelity Gas Company (1997-1998 Actual Cost Adjustment, order
ClOSINE CASE) ..nveuviiienieietieteeie ettt ettt ebe ettt 8/20/99



XXX

TA-99-468

TO-99-496

TA-99-190

TA-99-356

TA-99-404

TA-99-403

TA-99-462

WO0-99-469

WM-99-238

TA-99-368

TO-99-244

TM-99-225

TO-99-493

TO-2000-328

TO-2000-326

EO-99-144

TA-99-173

TO-99-400

UNREPORTED UTILITY CASES

Fidelity Long Distance, Inc. (Certificate of service authority, IXC,

GLANLEA) ..onviiiiiieiieiet e 6/25/99
Fidelity Telephone Company (IntraLATA dialing parity plan,

APPIOVEA) ..ttt 6/10/99
FirstWorld Communications, Inc. (Certificate of service authority, IXC,

GLANEEA) ..ottt 12/10/98

Fiscus, Larry (Certificate of service authority, pay phone, granted) .... 3/18/99

Focal Communications Corporation of Missouri (Certificate of service
authority, IXC and non-switched local exchange telecommunications
SEIVICES, ErANEd) ....evvirvieiieieieiieieeiee et 5/19/99

Focal Communications Corporation of Missouri (Certificate of service
authority, switched and dedicated, resold and facilities-based

basic local telecommunications service, granted) ..................... 10/21/99
FON Digital Network, Inc. (Certificate of service authority, IXC,

GLANLEA) ..ttt 5/21/99
Four Seasons Water and Sewer Company (Name change to Lake Region

Water & Sewer Company, acknowledged) ..........ccceverininnenes 5/6/99

Foxfire Utility Company, Inc., Capital Utilities, Inc., Riverside Utility
Company, Inc. (Sale and transfer of stock to AquaSource, Inc.,

GLANLEA) ..ttt 2/4/99
Franciscan Sisters of Mary (Certificate of service authority, pay phone,
GLANLEA) ..onviiiiiieiieie ettt 4/19/99

FreedomStarr Communications, Inc. (Certificate of service authority, IXC
and non-switched local exchange telecommunications services,
GLANLEA) ..onviiiiiieiieieet e 1/20/99
Frontier Corporation, Allnet Communication Services and Frontier
Communications International, Inc. (Transfer of assets and

reorganization, approved) .......ooeeeeeerierienineeeeee e 12/30/98
Frontier Local Services, Inc. (IntraLATA presubscription

implementation plan, approved) ..........cccoeceeieiienenininieeee 6/10/99
Frontier Local Services, Inc. (Name change to Global Crossing Local

Services, Inc., 1ecogNIZed) .......ccoceverieiienieiiiieieeeeeeen 12/27/99
Frontier Telemanagement, Inc. (Change corporate name to Global

Crossing Telemanagement, Inc., recognized) ...........cccevueneenee. 12/22/99
Fulton, City of, Callaway Electric Cooperative (Change of electric supplier

of nine consumers located within the City, granted) .................. 3/16/99

_ G—

Gabriel Communications of Missouri, Inc. (Certificate of service authority,
basic local telecommunications services, granted) ............c.......... 3/4/99
Gabriel Communications of Missouri, Inc. (Interconnection agreement
with Southwestern Bell Telephone Company, granted) ............... 5/4/99



TA-99-363

TM-99-598

TD-99-383

TD-99-425

TA-2000-11

TA-99-419

TO-99-505

TA-2000-35

TA-2000-35

T0O-99-506

TA-99-347
T0O-99-271

TA-98-152

TO-99-307

TO-99-374

TO-2000-47

TO-99-610

TO-2000-190

TO-2000-189

UNREPORTED UTILITY CASES XXX1

Gates Communications, Inc. (Certificate of service authority, IXC,

GLANLEA) .ottt 4/6/99
Gateway Technologies, Inc. (Control stock transaction between Gateway

and T-NETIX, Inc., granted) ........ccccoooereniniienenenininieeeene 8/24/99
Gauvain, Steve d/b/a Cardinal Communications (Certificate of service

authority, pay phone, canceled) ..........cocceviririienenenenieieee 3/9/99
GlobalOne, Inc. d/b/a Metrolink Communications, Inc. (Certificate of

service authority, IXC, canceled) .........cccooeveniniiienenenieiee 4/20/99
Global Time, Inc. (Certificate of service authority, IXC and nonswitched

local exchange telecommunications services, granted) ............... 12/1/99
Glyphics Communications, Inc. (Certificate of service authority, IXC,

GLANLEA) ..ouviiiiieiieie et 5/11/99
Granby Telephone Company (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99

Grand River Communications, Inc. d/b/a Lathrop Long Distance
(Certificate of service authority, IXC and non-switched local exchange
telecommunications service, granted) ...........ccoceeeeeiierieneneneenenne 9/9/99
Grand River Communications, Inc. d/b/a Grand River Long Distance
(Certificate of service authority, IXC and non-switched local

exchange telecommunications service, granted) .............cceeeenee. 9/9/99
Grand River Mutual Telephone Corporation (IntraLATA dialing
parity plan, approved) ........ccceoerirerienieneeeeee e 6/10/99

GTC Telecom, Inc. (Certificate of service authority, IXC, granted)..... 3/18/99
GTE Communications Corporation (Interconnection agreement with
Southwestern Bell Telephone Company, approved) .................... 3/9/99
GTE Communications Corporation (Certificate of service authority,
basic local exchange telecommunications services, granted) ........ 4/6/99
GTE Midwest Incorporated and GTE Arkansas Incorporated
(Interconnection with Preferred Carrier Services, Inc., granted) 4/15/99
GTE Midwest, Inc. and GTE Arkansas, Inc. (Interconnection agreement

with dPi-Teleconnect, L.L.C., granted) ..........ccccevereeieienenennne. 5/11/99
GTE Midwest, Inc. and GTE Arkansas, Inc. (Interconnection agreement
with Topp Comm, Inc., granted) ...........cccovereienenineninieeee. 8/24/99

GTE Midwest Incorporated and GTE Arkansas Incorporated
(Interconnection agreement with Missouri State Discount Telephone,
GLANLEA) ..ottt 9/21/99

GTE Midwest Incorporated and GTE Arkansas Incorporated
(Interconnection agreement with Now Communications, Inc.,

GLANLEA) ..onviiiiieiieiet e 9/30/99

GTE Midwest Incorporated and GTE Arkansas Incorporated
(Interconnection agreement with C.C.O. Telecom, Inc.,

GLANLEA) ..ttt e 10/27/99



XXXil

TO-2000-203

TO-2000-332

TA-99-387
TM-95-134 &

TO-93-309
TD-99-542

E0-99-401

TA-99-310

TO-2000-148

TO-2000-57

TA-99-397

TD-99-434

TD-99-283
SR-99-362

WR-99-361

TD-99-424

TA-2000-217

WA-97-510

TO-99-508

UNREPORTED UTILITY CASES

GTE Midwest Incorporated and GTE Arkansas Incorporated
(Interconnection agreement with St. Louis Paging Network, Inc.
d/b/aDial-A-Page, granted) ..........ccccoeeienieneninieienenecceeeene 11/4/99

GTE Midwest Incorporated and GTE Arkansas Incorporated
(Interconnection agreement with Sprint Spectrum L.P.,

APPLOVEA) ettt 1/25/00
GTE Midwest Incorporated (Certificate of service authority, pay

phone, granted) ..........cooeeieieriiniiieieee e 4/19/99
GTE Midwest Incorporated (Transfer of two southwest Missouri

exchanges to Ozark Telephone Company, granted) ................... 4/29/99
GTE Telecommunications Services Incorporated (Certificate of service

authority, IXC, canceled) ........cccceceevierininiiieieeceeeeeee 6/22/99

_ H—

Hannibal, City of and Missouri Rural Electric Cooperative (Change of
electric service provider, granted) ..........ccccereririeieneneieneeene 6/17/99
Harcourt Telco, L.L.C. (Certificate of service authority, non-basic,
non-switched local competitive telecommunications and interexchange
QIGIAL) vttt 3/2/99
Harcourt Telco, L.L.C. d/b/a Maverix.com, Inc. (Interconnection
agreement with Southwestern Bell, approved) ...........ccccceenen. 9/27/99
Harcourt Telco, L.L.C. (Name change to Maverix.com, Inc.,
acknowledged) ........ooveieiiiiiiee e 10/20/99
Havens, John d/b/a Southern Missouri Telecom (Certificate of service
authority, pay phones, granted) ...........cccceeeeviereneninenieeene 4/13/99
Heartline Communications, Inc. (Certificate of service authority, IXC,
CANCEIEA) ...ttt 4/20/99
Hensley, Ben (Certificate of service authority, pay phone, canceled) .... 1/5/99
Hickory Hills Water & Sewer Company, Inc. (Sewer rate increase

GLANLEA) ..ottt 4/6/99
Hickory Hills Water & Sewer Company, Inc. (Water rate increase

GLANLEA) ..ttt 4/6/99
Hi-Rim Communications, Inc. (Certificate of service authority, IXC,

CANCEIEA) ...ttt 4/20/99

HIN Telecom, Inc. (Certificate of service authority, basic local
telecommunications service, granted) ...........cccceeereririeniennnns 12/14/99
Hoesch, George d/b/a Gascony Water Company (Certificate of public
convenience and necessity to provide water service in Gasconade
County near Hermann, Missouri, granted) ...........ccoceeeeeeeneennene 2/25/99
Holway Telephone Company (IntraLATA dialing parity plan,
APPLOVEA) ettt 6/10/99



TA-2000-354

TO-99-509

TA-2000-371

TA-99-579

TA-99-606

TO-2000-177

TA-2000-259

TA-99-175

TD-98-326

TO-2000-364

TM-99-217

TA-2000-196

TA-2000-390

TO-2000-345

TA-99-148

TO-99-555

TA-2000-141

UNREPORTED UTILITY CASES XxXXiii

Hotel Connect Management, Inc. (Certificate of service authority, IXC,

GLANLEA) ..ottt 1/12/00
.

IAMO Telephone Company (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99
Ideal Communication, Inc. (Certificate of service authority, pay phones,

GLANLEA) ..onviiieiieiieieet e 1/13/00
INET Interactive Network System, Inc. (Certificate of service authority,

IXC, granted) .......coeeierieiiiieieeee e 8/2/99

INTELCOM, INC. (Certificate of service authority, IXC, granted) ..... 8/16/99
Intercontinental Communications Group, Inc. d/b/a ICLD (Name change
to Intercontinental Communications Group, Inc. d/b/a Fusion

Telecom, acknowledged) ..........ccoceviririenieniniiieeecceee 9/24/99
Intercontinental Communications Group, Inc., d/b/a Fusion-Trucker
Phone (Certificate of service authority, IXC, granted) ...........cccccucne. 12/14/99

Intercounty Tele-Tech, L.L.C. (Certificate of service authority, IXC and
non-switched local exchange telecommunications services,

GLANLEA) ..onviiieiieiieie ettt 1/26/99
Interlink Telecommunications, Inc. (Certificate of service authority,
IXC,canCel) ..c.eeveiieiieieieeeee e 12/29/98

Intermedia Communications, Inc. (Interconnection agreement with
Southwestern Bell Telephone Company, approved) .................. 1/25/00
International Communications Group, Inc. (ICLD) (Transfer of control
stock transaction between Fusion Telecommunications International,

Inc., Fusion ICG Acquisition Corp. and ICLD, granted) ............ 3/18/99
International Exchange Communications, Inc. (Certificate of service
authority, IXC, granted) .........coceevieieiieieniereeeee e 12/21/99

IP Communications Corporation d/b/a I[P Communications of the
Southwest Corporation (Certificate of service authority, IXC and
non-switched local exchange telecommunications services,
GLANLEA) ..onviiiiiieiieie ettt 1/25/00
IXC Communications Services, Inc. (Name change to BroadWing
Communications Services, Inc., recognized) ...........ccecerueenne. 12/23/99

—J—
JATO Communications Corp. (Certificate of service authority, basic local

and local exchange telecommunications services, granted) ........ 3/25/99
JATO Communications Corp. (Interconnection agreement with

Southwestern Bell Telephone Company, granted) ..................... 7/27/99
JATO Operating Corp. (Certificate of service authority, IXC and basic

local telecommunications services, granted) .............ccceeeeenee. 10/29/99



XXX1V

TA-99-411

TA-99-452

TA-99-342

TO-2000-213

EF-2000-8

TA-99-565

TA-2000-255

TO-99-510

TA-2000-144

TO-99-511

TA-99-576

TA-99-577

TO-2000-307

TA-99-320

GF-99-239

TA-2000-45

TO-99-512

TA-99-182

UNREPORTED UTILITY CASES

Jefferson Plaza Investors, Inc. d/b/a Blue Springs Office Suites

(Certificate of service authority, STS, granted) ..........c.cccevenen. 6/29/99
Jefferson Plaza Investors, Inc. d/b/a Blue Springs Office Suites
(Certificate of service authority, IXC, granted) ..........c.cccerueneen. 6/30/99
Johnson, Anthony (Certificate of service authority, pay phone,
GLANLEA) ..ovviiiitieiieie e 3/18/99
_K—

Kansas City Cable Partners d/b/a American Cablevision (Name change
to Kansas City Cable Partners d/b/a Time Warner Cable, acknowl-
CAZEA) e 10/26/99
Kansas City Power & Light (Order approving financing) ................... 7/29/99
Kataman Communications, L.L.C. (Certificate of service authority, IXC,
GLANLEA) ..ottt 6/23/99
KDD America, Inc. (Certificate of service authority, IXC and
nonswitched local exchange telecommunications services,

GLANLEA) ..ttt 11/2/99
Kingdom Telephone Company (IntraLATA dialing parity plan,
APPLOVEA) ettt 6/10/99

Kingdom Telephone Company d/b/a Kingdom Long Distance

(Certificate of service authority, IXC and nonswitched local

exchange telecommunications services, granted) .............c.cce..... 9/23/99
KLM Telephone Company (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99
KMC Telecom I1I, Inc. (Certificate of service authority, IXC and

nonswitched local exchange telecommunications services,

GLANLEA) ..ttt 7/13/99
KMC Telecom I1I, Inc. (Certificate of service authority, basic local

exchange telecommunications services, granted) .............c.cce..... 8/30/99
KMC Telecom II1, Inc. (Interconnection agreement with Southwestern

Bell Telephone Company, approved) ..........cceeevereeeerienieneenne 12/10/99
Koenig, Brian E. (Certificate of service authority, pay phone, granted) 3/3/99

_L—

Laclede Gas Company (Order approving financing) ............ccceceeenee. 1/12/99

Langworthy, Mark A. d/b/a Midwest Telephone (Certificate of service
authority, pay phone, granted) ..........c.ccoceveeiieneneninieieeee 8/24/99

Lathrop Telephone Company (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99
LEC Long Distance, Inc. d/b/a CassTel Long Distance (Certificate of

service authority, IXC, granted) ..........ccccooeveriniiininnenee. 12/17/98



TA-99-330

TA-2000-342

TA-99-354

TO-99-399

TO-99-513

TA-99-170

TA-99-171

TO-99-446

T0O-99-101

TO-2000-352

TA-99-465

TA-2000-235

TD-99-423

TM-2000-343 &
TO-2000-344

TA-99-285

TO-99-514

TO-99-276

UNREPORTED UTILITY CASES XXXV

LEC Long Distance, Inc. d/b/a CassTel Long Distance (Certificate of
service authority, non-switched local exchange telecommunications
SEIVICES, ErANted) ....eovervieiieieiiieeiieeeee e 3/16/99
Legacy Long Distance International, Inc. (Certificate of service authority,
competitive intrastate interexchange and alternative operator services

between and among locations within Missouri, granted) ............. 1/5/00
Legends Communications, Inc. (Certificate of service authority, IXC,

GLANLEA) ..ottt 4/21/99
Lepper, Jim d/b/a TelStar (Name change to "Blue Line Payphone",

acknowledged) ........ooeviiiiieiee e 4/19/99
Le-Ru Telephone Company (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99
Level 3 Communications, LLC (Certificate of service authority, IXC,

GLANLEA) ..ttt 12/17/98

Level 3 Communications, LLC (Certificate of service authority, basic

local and local exchange telecommunications services,

GLANLEA) .ottt 2/2/99
Level Three Communications, LLC (Interconnection agreement with

Southwestern Bell Telephone Company, approved) .................. 6/23/99
LOGIX Communications Corporation (Interconnection agreement

with Southwestern Bell Telephone Company, approved) ........... 12/1/98
London Telecom Network Corp. (Name change to TransWorld Network,

Corp., 1€COZNMIZEA) ...vvovienienieiiiiiciieiieieie e 12/27/99
Long Distance America, Inc. (Certificate of service authority, IXC,

granted) 5/21/99
Loy, Michael F. d/b/a Bexar Communications (Certificate of service

authority, pay phone, granted) ...........ccocevevenininienieieeee. 10/14/99
Lyrihn Communications d/b/a Blue Earth Communications and

Community Spirit (Certificate of service authority, IXC,

CANCEIEA) ...ttt 4/20/99

M
Madison Dearborn Capital Partners III, L.P., and Dakota Services
Limited (Transfer of control (merger) of Dakota with @link Merger

Sub, Inc., approved) .......cccevieririiieeeeeeee e 12/30/99
Magaster, Robert (Certificate of service authority, pay phone,

GLANLEA) ..onviiiiieiieie e 1/26/99
Mark Twain Rural Telephone Company (IntraLATA dialing parity

plan, approved) ........ooeiiiieieee e 6/10/99

MAXCOM, Inc. (Interconnection agreement with Southwestern Bell
Telephone Company, granted) .............cooerererierienenenieieeeee 2/9/99



TA-99-380

TM-99-540

TA-2000-135

TO-99-515

TM-99-588

TO-2000-26

TA-2000-340
TD-99-95

TD-2000-306

TO-99-527

TA-2000-290

TO-99-459

TO-99-516

WA-2000-59

WA-2000-58

GM-99-281

GM-99-334

TA-99-541

UNREPORTED UTILITY CASES XXXV1

Maxxis Communications, Inc. (Certificate of service authority, IXC,

GLANLEA) ..onviiiiiieiieiet e 4/13/99
Maxxis Communications, Inc. (Transfer of assets, Maxxis' acquisition

of certain assets of Colorado River Communications Corporation,

GLANLEA) .ottt 8/3/99
McDonald County Long distance Company (Certificate of service

authority, IXC, granted) .........ccceeeevierineniiieieeeeeeeee 9/21/99
McDonald County Telephone Company (IntraLATA dialing parity

plan, apProved) ........ooeiiiieiee e 6/10/99
MCI WorldCom, Inc. (Series of mergers and related transactions,

GLANLEA) .ottt 7/6/99

McLeodUSA Telecommunications Services, Inc. (Interconnection

agreement with Southwestern Bell, granted) ...........ccccocevenenennee. 9/8/99
MetLojix Telecom, Inc. (Certificate of service authority, IXC, granted) 1/5/00
MFSINTELENET OF MISSOURIL INC. (Certificate of service

authority, IXC, canceled) .........cceoererireninieieieneeceeeee 12/14/98
Microwave Services, Inc. (Certificate of service authority, IXC,

CANCEIEA) ...ttt 11/10/99
Mid-Missouri Telephone Company (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99

Mid-Missouri Telephone Company (Certificate of service authority,
provide and resell interexchange private line and nonswitched

local telecommunications services, granted) ............cccceeeeeenenne 12/2/99
Midwestern Services L.C. (Interconnection agreement with Southwestern

Bell Telephone Company, granted) ...........ccoceeeevienenienieneeeenne. 5/26/99
Miller Telephone Company (IntraLATA dialing parity plan,

APPIOVEA) .ottt 6/10/99

Missouri-American Water Company (Certificate of public convenience

and necessity to provide water service in St. Charles County, Cole

Creek area, granted) ........c.coeoeeveerierieniniieieiesie e 10/14/99
Missouri-American Water Company (Certificate of public convenience

and necessity to provide water service to an area adjacent to current

service territory in Johnson County, granted) ...........cccceeueeenee. 11/16/99
Missouri Gas Energy (Sale of steel service line, regulator and meter to

serve one customer in Audrain County to AmerenUE,

APPIOVEA) ettt ettt 2/25/99
Missouri Gas Energy, UtiliCorp United, Inc. (Sale of certain assets that

serve 11 farm tap customers from Missouri Gas Energy to UtiliCorp

United, Inc., granted) .........cccooeiiririinenireeieee e 5/11/99
Missouri Public Pay Phone Corp. (Certificate of service authority, pay

phone, granted) ..........coocieieiierieniiieieeee e 6/16/99



XXX Vil

TA-99-549

TO-99-529

TO-99-528
WM-2000-4

TA-2000-140

TD-2000-41

TA-2000-218

TA-2000-65

TO-99-185

TO-99-311

TA-2000-232

TO-2000-291

TA-2000-243

TO-99-282

TA-99-180

TA-99-223

TA-99-592

TA-2000-380

UNREPORTED UTILITY CASES

Missouri Telecom, Inc. (Certificate of service authority, basic local
telecommunications service, granted) ............cocceeerererienieniene. 9/21/99

Modern Telecommunications Company (IntraLATA dialing parity plan,
APPLOVEA) ettt ... 6/10/99

6/10/99

MoKan Dial Inc. (IntraLATA dialing parity plan, approved)
Moore Bend Water Company (Sale of assets to Moore Bend Water

Company, Incorporated, granted) ..........ccoceeererieiieneneniniene 8/31/99
Moretina, Jeanne d/b/a J & J Telecom (Certificate of service authority,

pay phones, granted) ..........ccoceririiiiiininieee e 9/15/99
Multimedia Long Distance Company (Certificate of service authority,

IXC,canceled) .....oveneeririeieieieeeeeeeee e 8/24/99
MVX.COM Communications, Inc. (Certificate of service authority,

basic local and local exchange telecommunications services,

GLANLEA) ..ttt 12/13/99
Myers, Daniel R. (Certificate of service authority, pay phones, granted)9/2/99

_N—
Navigator Telecommunications, LLC (Resale agreement with GTE

Midwest Incorporated and GTE Arkansas Incorporated,

GLANLEA) ..ottt 1/14/99
Navigator Telecommunications, LLC (Interconnection agreement with

Sprint Missouri, Inc., approved) .........cccoceverienienenenieieieen 4/6/99
Navigator Telecommunications, L.L.C. (Certificate of service authority,

IXC, granted) ......cceeeeienienieiieieeee e 10/29/99
Navigator Telecommunications, LLC (Interconnection agreement with

Southwestern Bell Telephone Company, approved) ................ 11/22/99
Navigator Telecommunications, LCC (Certificate of service authority,

amending basic local telecommunications services certificate,

GLANLEA) ..ottt 12/8/99
NET-tel Corporation (Resale agreement with Southwestern Bell

Telephone Company, granted) ...........cccoeveeierieneneninieeneene 3/16/99
NET-tel Corporation d/b/a NET-tel Communications Corporation

(Certificate of service authority, basic local telecommunications

SEIVICES, EraNted) ....eovirvieiieieieeiieiieiee et 3/18/99
Network Billing Systems, L.L.C. (Certificate of service authority, IXC,

GLANLEA) ..ottt 1/26/99
Network Communications International Corp. (Certificate of service

authority, IXC, granted) .........cccceveevieiininiiieieeeeeeeee 7/20/99
NetworkIP, LLC, (Certificate of service authority, IXC,

granted iNdeX ONlY) ....ccooiiiiiiiiiiirieeeee e 1/25/00



TA-2000-311

TO-99-517

TO-99-523

TA-2000-253

TA-99-48

TA-99-220

T0O-99-270

TO-2000-143

TO-99-149

TO-99-235

T0O-99-530

TO-99-168

TM-2000-280

WM-2000-314

TA-2000-296

TO-2000-411

UNREPORTED UTILITY CASES XXXViil

New Edge Network, Inc. d/b/a New Edge Networks (Certificate of
service authority, IXC and non-switched local exchange
telecommunications services, granted) ...........cccoeeeeeierienenenne 12/17/99
New Florence Telephone Company (IntraLATA dialing parity
plan, apProved) ........ooeeieieiere e 6/10/99
New London Telephone Company, Stoutland Telephone Company, &
Orchard Farm Telephone Company (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99
NEXTLINK Long Distance Services, Inc. (Certificate of service
authority, IXC, granted) .........ccceveevieiininiiieieeeeeeeeee 12/8/99

NEXTLINK MISSOURI, INC. (Certificate of service authority, basic

local exchange and local exchange intrastate telecommunications

SEIVICES, rANtEd) ....evirvieiieieiiieeieeiee et 1/12/99
Nextlink Missouri, Inc. (Certificate of service authority, IXC,

GLANLEA) ..ottt 1/25/99
Nextlink Missouri, Inc. (Interconnection agreement with Southwestern

Bell Telephone Company, approved) .........ccccceeveveeneneeeeeneneene. 2/10/99
NEXTLINK MISSOURI, INC. (Interconnection agreement with
Southwestern Bell, granted) ...........ccooeveneninininiieeceeeee 9/30/99

Nextel West Corp. (Interconnection agreement with Southwestern Bell

Telephone Company, approved) ..........cceeeereerierieneneneeienieneeees 1/6/99
Nextel West Corp., Inc. (Interconnection agreement with GTE Midwest

Incorporated and GTE Arkansas Incorporated, granted) ........... 2/10/99
Northeast Missouri Rural Telephone Company (IntraLATA dialing

parity plan, approved) ........ccceoeriririeneneeeeee e 6/10/99
Northpoint Communications, Inc. (Interconnection agreement with

Southwestern Bell Telephone Company, approved) .................... 1/6/99
NorthPoint Communications, Inc. (Corporate reorganization to establish

NorthPoint as a wholly owned subsidiary of NorthPoint Holdings,

INC., APPIOVEA) ...veeniiiiiieiieiieiee e 12/7/99
North Suburban Public Utility Company, Inc. (Acquisition of all of the

outstanding capital stock of The Meadows Water Company and more

than 10 percent of the outstanding capital stock of the Ozark Shores

Water Company, granted) ...........ccecevereninieiienieniesesieieienne 12/16/99
Northwestern Communications, Inc. (Certificate of service authority,

pay phones, granted) ..........coceeveerierieriiieieiee e 12/17/99
NYNEX Long Distance Company d/b/a Bell Atlantic Long Distance

(Name change to NYNEX Long Distance Company d/b/a Bell Atlantic

Business Services, granted) ..........cooceeeeevierenininieeeeeeen 1/26/00



XXXIX

TD-2000-317

TA-2000-30

TO-99-523

TA-2000-134

TO-99-518

TA-2000-91
WM-99-165

WA-99-99

TA-2000-239

TO-99-519

TA-99-379

TA-99-293

TO-2000-264
TA-99-405

TA-2000-234

TO-99-531

TA-2000-246
TA-99-603

UNREPORTED UTILITY CASES

00—
One Stop Telecommunications, Inc. (Certificate of service authority,

IXC,canceled) .....coeeeeieriiniiieieieeeeee e 11/23/99
Opex Communications, Inc. (Certificate of service authority, IXC and

non-switched local exchange telecommunications services,

GLANLEA) ..onviiieiieiieie et 8/30/99
Orchard Farm Telephone Company, Stoutland Telephone Company, &

New London Telephone Company (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99
Oregon Farmers Mutual Long Distance, Inc (Certificate of service

authority, IXC and nonswitched local exchange telecommunications

SEIVICES, rANEd) ....evivieiieiieieieeiceiee et 9/23/99
Oregon Farmers Mutual Telephone Company (IntraLATA dialing

parity plan, approved) ........cccooeriririeiierieeee e 6/10/99
Osborne, Hugh (Certificate of service authority, pay phones, granted) . 9/1/99
Ozark Mountain Water Company (Sale of assets to Riverside Utility

Water Company, granted) ..........cccoeceeeerierienenenieienienieeeeeeeenne 2/9/99
Ozark Shores Water Company (Certificate of public convenience and

necessity to provide water and sewer service to Summerhaven

Condominiums in Miller County and water service to Perdue

Development in Camden County, granted) ...........cccoecerereeennee. 5/13/99
Ozark Telecom, Inc. (Certificate of service authority, IXC,

GLANLEA) ..ttt 10/29/99
Ozark Telephone Company (IntraLATA dialing parity plan,

APPLOVEA) ettt ettt 6/10/99

—_pP—

PaeTec Communications, Inc. (Certificate of service authority, IXC,

GLANLEA) ..ttt 5/11/99

Pahwa, Jeet d/b/a S.R. Telecommunications (Certificate of service
.. 1/26/99
11/3/99

authority, pay phone, granted) ..........c.ccocevvievenencncnennnn.

Park ' View, Inc. (Name change to PNV.Net, Inc., recognized)
Payroll Advance, Inc. (Certificate of service authority, interexchange

and local exchange telecommunications services, granted) ...... 12/23/99
P.D.S., Inc. d/b/a Phone Debit Systems, Inc. (Certificate of service

authority, IXC, granted) .........cocvoieieiienienieneeeeee 10/26/99
Peace Valley Telephone Company (IntralLATA dialing parity plan,

APPLOVEA) ettt ettt 6/10/99

Peebles, Enoch (Certificate of service authority, pay phone, granted) 10/14/99
PF. Net, LLC (Certificate of service authority, IXC and nonswitched
local exchange telecommunications services, granted) ............... 7/26/99



TD-98-308

TA-2000-271

TA-99-574

TA-2000-350
TO-99-242

TM-99-83

TM-99-381

TM-99-611

TM-99-611

TD-2000-42

TA-2000-31

TA-99-288

TD-2000-266

WO0-99-561

TA-99-250

TO-99-413

TO-99-619

TA-99-478
TO-99-296

UNREPORTED UTILITY CASES XXXX

PhoneTel Technologies, Inc. (Certificate of service authority, pay

phone, canceled) .........ooieieieriiiiieeeee e 3/25/99
Plescia, Anthony D. (Certificate of service authority, pay phone,

GLANLEA) ..eeiniiiiitieiiee e 11/18/99
PNG Telecommunications, Inc. (Certificate of service authority, IXC,

GLANLEA) .ottt 7/6/99

Powercom Corporation (Certificate of service authority, IXC, granted) 1/6/00
Preferred Carrier Services, Inc. (Interconnection agreement with Sprint

Missouri, Inc. d/b/a Sprint, granted) ...........ccceeeevierenenencneennne. 2/4/99
Premiere Communications, Inc. (Acquisition of National Collegiate, Inc.

by Premiere, granted) .........ccooevireriiiiinieiieieee e 12/1/98
Primus Telecommunications, Inc. (Merger into TresCom USA, Inc.,

GLANLEA) ..ttt 5/11/99
Primus Telecommunications, Inc. (Transfer of assets of Telegroup to

Primus, granted) .........cocooiiieriiiiiieeeeeee e 8/5/99

Primus Telecommunications, Inc. and Telegroup, Inc. (Transfer to Primus
the assets of Telegroup, order canceling certificate and authorizing

withdrawal and cancellation of tariffs) ...........ccccooeneniiinnennne. 1/11/00
Princeton Telecommunications Corporation (Certificate of service
authority, IXC, canceled) ........cccceceevierininiiieieenceeeeee 8/24/99

Prism Missouri Operations, LLC (Certificate of service authority,
interexchange, basic local and non-switched private line local

exchange telecommunications services, granted) ..................... 12/30/99
Promise-Net International, Ltd. (Certificate of service authority, IXC,
GLANLEA) ..ttt 2/1/99
Public Pay Telephone, Inc. (Certificate of service authority, pay phone,
CANCELEA) ..ottt 10/21/99
Public Water Supply District #1 of Nodaway County & City of Maryville
(Territorial agreement, approved) .........cceceeveerereeeeieenieneseeeenen 9/2/99
—Q—
Quick-Tel Communications, Inc. (Certificate of service authority, basic
local exchange telecommunications services, granted) ............... 4/15/99
Quick-Tel Communications, Inc. (Interconnection agreement with
Southwestern Bell, approved) .........cocoeievereiininieienecceeeee 6/1/99
_ R—
Reconex, Inc. (Master resale agreement with Sprint Missouri, Inc.,
APPLOVEA) ettt ettt 7/30/99

RDST, Inc. (Certificate of service authority, IXC, granted) 5/24/99
REN-TEL Communications, Inc. (Interconnection agreement with

Southwestern Bell Telephone Company, granted) .............c......... 3/4/99



XXXX1

WM-99-238

TO-99-520

TA-99-568

TA-99-567

TA-99-479

TA-2000-367

TM-99-580

TA-2000-39

TA-2000-260

TO-2000-261

TA-99-229

TA-2000-187

T0O-99-521

TA-99-251

TM-2000-3

TA-99-206

TO-99-329

TA-2000-67

UNREPORTED UTILITY CASES

Riverside Utility Company, Inc., Capital Utilities, Inc., Foxfire Utility
Company, Inc. (Sale and transfer of stock to AquaSource, Inc.,

GLANLEA) ..ttt 2/4/99
Rock Port Telephone Company (IntraLATA dialing parity plan,
APPLOVEA) ettt 6/10/99

Rocky Mountain Broadband, Inc. (Certificate of service authority, IXC

and non-switched local exchange telecommunications service,

GLANLEA) ..nviiiiiieiieiet e 6/21/99
Rocky Mountain Broadband, Inc. (Certificate of service authority, basic

local exchange telecommunications service, granted) ................ 8/10/99
Roderick, Glen J. (Certificate of service authority, pay phone,

GLANLEA) ..ttt 5/28/99
Rosacker, John Jay (Certificate of service authority, pay phones,

GLANLEA) ..onviiiiieiieie e 1/20/00
RSL COM U.S.A., Inc. (Transfer of assets from One Step Billing, Inc.

to RSL COM U.S.A., Inc., granted) ........cccceveririeneneninceenne. 8/24/99

_ S

Satlink 3000, Inc. (Certificate of service authority, IXC, granted) ...... 9/16/99
SBC Advanced Solutions, Inc. (Certificate of service authority, IXC and

nonswitched local exchange telecommunications services,

GLANLEA) ..ottt 11/8/99
SBC Advanced Solutions, Inc. (Interconnection agreement with

Southwestern Bell Telephone Company, approved) .................. 12/1/99
Schrage, Thomas A. (Certificate of service authority, pay phone,

GLANLEA) ..veieiiiiitieiiee s 12/23/98
Schult Communication, Inc. (Certificate of service authority, pay

phones, granted) 9/24/99
Seneca Telephone Company (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99
Secured Technologies, L.C. (Certificate of service authority, IXC,

GLANLEA) ..ttt 1/12/99
Shared Communications Services, Inc. (Merger with Trailblazer

Acquisition Corporation, granted) ..........ccccceeeverierienieneneneennnn 8/10/99

Simply Local Services, Inc. (Certificate of service authority, basic local
telecommunications services on a resold basis, granted) ............ 3/23/99
Simply Local Services, Inc. (Resale agreement with Southwestern Bell
Telephone Company, granted) ............ccoerererierienenenieieeee 4/8/99
Single Billing Services, Inc. d/b/a Asian American Association
(Certificate of service authority, IXC and nonswitched local
exchange telecommunications service, granted) ............cccccuene.. 9/13/99



XXXX11

TM-98-159

TM-98-79

GR-97-234

TM-2000-219

TD-2000-348

TA-99-269

WR-2000-349

WM-99-255

T0O-99-436

TO-99-585

TO-99-618

TO-2000-102

TO-2000-257

TO-2000-351

TO-99-198

TA-99-600

TM-99-274

TA-99-226

TA-2000-194

UNREPORTED UTILITY CASES

SmarTalk Teleservices, Inc., ConQuest Long Distance Corp. (Merger
involving SmarTalk, SMTK Acquisition Corp. IT and ConQuest
Telecommunication Services Corp., approved) ..........cccccueeenee. 12/15/98

SmarTalk TeleServices, Inc. (Merger of SmarTel Communications,

Inc. into SmarTalk, granted) ..........cccoeoeverininiiieecceeeee, 4/15/99

Southern Missouri Gas Company (1996-1997 Actual Cost Adjustment,
order approving agreement) ..........eceeeeeeereerierueseeeenueneeseseeeens 1/12/99

Southwestern Bell Telephone Company (Transfer of certain assets to
SBCS Switches, Inc., granted) .........c.cceceeievieneneneninieeee, 10/21/99

Southwest Missouri Cable TV, Inc. (Certificate of service authority,

IXC and local exchange telecommunications services,
CANCEIEA) ..ottt 12/3/99

Special Accounts Billing Group, Inc. (Certificate of service authority,

IXC and non-switched local exchange telecommunications services,

GLANLEA) ..ottt 1/14/99
Spokane Highlands Water Company (Water rate increase granted) .. 12/28/99
Spring Valley Water Company (Sale of assets to Riverside Utility

Company, apProved) .......coceererererierieniereeeeeee et 1/28/99
Sprint Missouri, Inc. (Interconnection agreement with PageNet, Inc.,

GLANLEA) ..ottt 6/17/99
Sprint Missouri, Inc. d/b/a Sprint (Interconnection agreement with

dPi-Teleconnect, L.L.C., granted) ..........ccccevererinienenencnienene 7/23/99

Sprint Missouri, Inc. (Commercial mobile radio services interconnection
agreement with Nextel West Corporation, granted) ................... 8/31/99
Sprint Missouri, Inc. (Interconnection agreement with Dakota Services
Limited, granted) ........occooiriiiieieieeceeeee e 10/14/99
Sprint Missouri, Inc. (Master resale agreement with Now
Communications, Inc., approved) ........cccocceveverieienenenceenne 11/30/99
Sprint Missouri, Inc. (Interconnection agreement with Fidelity
Communications Services I, Inc., approved) .........cccccevererennne 1/11/00
Sprint Spectrum L.P. d/b/a Sprint PCS (Interconnection agreement with
Sprint Missouri, Inc., granted) ...........cccceveriiinieneninieieieee 2/1/99
St. Andrews Telecommunications, L.L.C. (Certificate of service authority,
IXC, granted) ......coceeveeiuiiieieieeeeeee e 7/28/99
Startec Global Communications Corp. (SGCC) and Startec Global
Licensing Company (SGLC) (Transfer of selected assets from

SGCC to SGLC, granted) ........cccceeeeierienienieeeeieieniesiecee e 2/3/99
Startec Global Licensing Company, Inc. (Certificate of service authority,
IXC, granted) .......coeierieriieiieieieee e 2/3/99

Steelville Long Distance, Inc. (Certificate of service authority, IXC and
nonswitched local exchange telecommunications service,
GLANLEA) ..onviiieiieiieie e 9/20/99



TO-99-522

TF-99-318

TD-99-377

TO-99-177

TA-2000-338
TA-99-417

GR-98-392

TA-99-612

WEF-99-300
TA-2000-327

TA-2000-61

TO-99-523

TD-2000-28

TA-99-54

TM-98-171
TM-99-187

TM-97-527
TO-99-487

TO-99-489

TO-99-558

UNREPORTED UTILITY CASES XXXXiil

Steelville Telephone Exchange, Inc. (IntraLATA dialing parity plan,

APPLOVEA) ettt 6/10/99
Steelville Telephone Exchange, Inc. (Financing case, order approving

AZICCIMEIIL) ..ottt ettt ettt ettt et et sbe et e st esbesteeeeeneeneennas 9/2/99
Stephens, Larry (Certificate of service authority, pay phone,

CANCELEA) ...ttt 3/18/99
Sterling International Funding, Inc. (Name change to 1-800-RECONEX,

Inc., Granted) ......coooveiieiiiieiee e 3/18/99

Sterling Time Company (Certificate of service authority, IXC, granted) 1/5/00
St. John's Mercy Health System (Certificate of service authority, STS,

GLANLEA) ..ottt 5/12/99
St. Joseph Light & Power (1997-98 Actual Cost Adjustment,

order establishing ACA balance and closing case) ...........c......... 7/22/99
Stimage, Johnny J. (Certificate of service authority, pay phone,

GLANLEA) ..nviiiiiieiieie e 7/19/99

St. Louis County Water Company (Order approving financing) 3/2/99
Stone, Patricia L. d/b/a Future Talk (Certificate of service authority,

pay phone, granted) ..........coceevierieiirinieieeeee e 12/8/99
Stouffer Communications, Inc. (Certificate of service authority, IXC and

nonswitched local exchange telecommunications services,

GLANLEA) ..ttt 9/1/99
Stoutland Telephone Company, New London Telephone Company &

Orchard Farm Telephone Company (IntraLATA dialing parity plan,

APPIOVEA) ettt 6/10/99
Strategic Telecom Systems, Inc. (Certificate of service authority, IXC,
CANCEIEA) ...ttt 8/24/99

Supra Telecommunications and Information Systems, Inc. (Certificate
of service authority, basic local, local exchange and IXC services,
GLANLEA) ..onviiieiieiieie e 4/29/99

T
Talton Invision, Inc. (Certificate of service authority, IXC, canceled) . 12/7/98
Talton Invision, Inc., AmeriTel Pay Phone, Inc. and Talton STC, Inc.

(Merger, granted) ........cccceeerererienienieneeeeeeeieeeee . 12/22/98
Talton STC (Certificate of service authority, IXC, canceled)................ 12/7/98
TCG Kansas City, Inc. (IntraLATA presubscription implementation

plan, approved) ........ooeeiiieieee e 6/10/99
TCG St. Louis, Inc. (IntraLATA presubscription implementation

plan, apProved) ........oceiiiieiee e 6/10/99

TCG St. Louis, Inc. and TCG Kansas City, Inc. (Interconnection
agreement, Southwestern Bell Telephone Company, granted) ... 7/23/99



XXXX1V

TO-2000-267

TD-99-166

TA-2000-220

TM-99-222

T0O-99-299

TO-2000-262

TA-99-333

TA-99-115

TO-99-448

TD-99-204

TA-99-486

TA-2000-188

TA-2000-237

TO-2000-360

TA-2000-55
TO-99-343

TA-99-375

TA-2000-40

EM-98-391

UNREPORTED UTILITY CASES

TDS Telecommunications Corporation (Interconnection agreement with

Sprint Spectrum L.P., approved) .......ccccocevininiiieneniiciieens 12/2/99
Tel-Central Communications, Inc. (Certificate of service authority, IXC,
CANCELEA) ..ttt 2/9/99

Telecommunications Cooperative Network, Inc. d/b/a TCN, Inc.

(Certificate of service authority, reseller of IXC, granted)......... 12/14/99
Telecom Resources, Inc. d/b/a TRINetwork, Inc. (TRI) (Acquisition of

control of TRI by Advanced Communications Group, Inc.,

GEANLEA) .ottt 3/2/99
Teligent, Inc. (Interconnection agreement with Southwestern Bell

Telephone Company, granted) ...........c.coevererienienenenieieeeee 4/5/99
Tel-Save, Inc. d/b/a The Phone Company (Name change to Talk.com

Holding Corp. d/b/a The Phone Company, acknowledged) ..... 10/13/99
The Free Network, L.L.C. (Certificate of service authority, IXC,

GLANLEA) ..ottt 4/19/99
The Pager Company (Certificate of service authority, basic local and

local exchange telecommunications services, granted) ............... 4/12/99
The Pager Company (Interconnection agreement with Southwestern

Bell Telephone Company, approved) .........ccccceevevereeneeeienieneene. 5/25/99
The Southland Corporation (Certificate of service authority, IXC,

CANCELEA) ..ottt 12/15/98
TLC Next Generation International Holdings, L.L.C. (Certificate of

service authority, basic local telecommunications services,

GLANLEA) .ottt 9/2/99
TON Services, Inc. (Certificate of service authority, IXC, granted) ..... 9/27/99
Trans National Communications International, Inc. (Certificate of service

authority, IXC, granted) ........cccceeceviririeiienencnceeeeeee 10/20/99
Trans National Telecommunications, Inc. (Interconnection agreement

with Southwestern Bell Telephone Company, approved) ........... 1/13/00
TransNet Connect, Inc. (Certificate of service authority, IXC, granted)8/30/99
TranStar Communications, L.L.C. (Resale agreement with Southwestern

Bell Telephone Company, granted) ..........ccceceeeeveerenienereeeenne. 4/13/99
TranStar Communications, L.L.C. (Certificate of service authority, basic

local exchange telecommunications services, granted) ............... 6/10/99
Twister Communications Network, Inc. (Certificate of service authority,
IXC, granted) .......cceevveviiiieieieeeeee e 8/30/99
—_U—

Union Electric Company d/b/a AmerenUE (Sale of certain electric
distribution facilities to the City of Rolla, granted) .................. 12/15/98



E0-98-401

EM-99-106

EO0-99-146

EM-99-196

EM-99-195

EM-99-230

EO0-99-475

EM-99-550

EM-99-569

EM-99-373

GR-97-545

TA-99-414

TA-99-58

TO-99-211

TO-99-212

TO-99-358

TD-97-346

TA-99-215

UNREPORTED UTILITY CASES XXXXV

Union Electric Company d/b/a AmerenUE (Authorization to manage

sulfur dioxide emission allowance inventory, agreement

APPIOVEA) ettt 12/16/98
Union Electric Company d/b/a AmerenUE and City of Kennett

(Territorial agreement, approved) ........cccecceeerereerienieneneeene 12/30/98
Union Electric Company d/b/a AmerenUE and Crawford Electric

Cooperative, Inc. (Territorial agreement, Washington County,

APPLOVEA) ettt ettt 1/28/99
Union Electric Company d/b/a AmerenUE (Sale of assets to Gates

Rubber Company, granted) ...........coceeeeeerieieneninieienesceeeene 3/4/99
Union Electric Company d/b/a AmerenUE (Sale of assets to BioKyowa,

Inc., ranted) ......ccooveiiiieieeee e 3/16/99
Union Electric Company d/b/a AmerenUE (Sale of assets to First

Morgan L.L.C., granted) ........ccccoveriririienininieieeieceeeenen 5/10/99

Union Electric Company d/b/a AmerenUE (Change of electric service

provider and facilities with Ozark Border Electric Cooperative, City

of Williamsville, granted) ...........cccoviiiroieninininieeneecceeee 6/23/99
Union Electric Company d/b/a AmerenUE (Sale of assets, 69/4kV

substation and 2.7 miles of a 69kV radial distribution line to City of

Marceline, approved) ........ceeeeeieriererieieiee et 7/6/99
Union Electric Company d/b/a AmerenUE (Sale of assets, 34400 V

Federal Pacific transformer to Doe Run Company, granted) ....... 7/8/99
Union Electric Company d/b/a AmerenUE (Sale of assets to the Board

of Municipal Utilities of the City of Sikeston, approved) ............. 8/9/99
Union Electric Company d/b/a AmerenUE (1997-1998 Actual Cost

AdJUSTMENT CASE) ..ottt 8/10/99
United States Advanced Network, Inc. (Certificate of service authority,

IXC, granted) 5/6/99

United States Telecommunications, Inc. (Certificate of service authority,

basic local exchange telecommunications services, granted) ...... 1/12/99
United States Telecommunications, Inc. (Interconnection agreement with

GTE Midwest Incorporated and GTE Arkansas Incorporated,

GLANLEA) ..ottt 2/2/99
United States Telecommunications, Inc. (Interconnection agreement with

Southwestern Bell Telephone Company, granted) .............c......... 2/4/99
United States Telecommunications, Inc. (Interconnection agreement

with Sprint Missouri d/b/a Sprint, granted) ..........cccccceverenenee. 5/11/99
United Telephone Long Distance Company of the Midwest (Certificate

of service authority, IXC, canceled) ........cccoceveniiinnienencncnnee. 3/5/99
Uni-Tel Communications Group, Inc. (Certificate of service authority,

IXC, granted) .......coeouerieriiiiiieieeeeeeee e 12/21/98



TA-99-52

TO-99-463

TD-2000-38

TD-99-426

TO-2000-254

TD-99-278
EF-99-259

EM-99-369

GA-98-509

EM-99-551

TA-99-570

SA-99-589

TA-99-153

TM-2000-18

TA-2000-208

TA-99-312

TD-2000-263

TA-99-219

UNREPORTED UTILITY CASES XXXXVI

Universal Telephone (Certificate of service authority, basic local exchange

telecommunications services, granted) ...........ccccevererieienienienne. 1/19/99
Universal Telephone (Interconnection agreement with Southwestern Bell

Telephone Company, granted) ...........ccooeverienienenenenieeneeene 5/26/99
U.S. Osiris Corporation (Certificate of service authority, IXC,

CANCELEA) ..ttt 8/16/99
U.S. South Communications, Inc. d/b/a Incomm (Certificate of service

authority, IXC, canceled) ........cccceceeierininiiieieeneeeeeee 4/20/99

US West Interprise America, Inc. (Interconnection agreement with

Southwestern Bell Telephone Company, approved) ................ 12/14/99
USX Consultants, Inc. (Certificate of service authority, IXC, canceled)1/25/99
UtiliCorp United, Inc. (Order authorizing declaration of a stock

AIVIAENA) ..t 1/21/99
UtiliCorp United, Inc. d/b/a Missouri Public Service (Power sales
agreement with MEP Pleasant Hill, L.L.C., granted) ................. 4/22/99

UtiliCorp United, Inc. d/b/a Missouri Public Service (Certificate of public
convenience and necessity to provide natural gas service in a
portion of Pettis County near Sedalia, granted) ............cccceeeee. 5/11/99
UtiliCorp United, Inc. d/b/a Missouri Public Service (Sale of assets,
existing streetlighting system to the City of Kansas City,

GLANLEA) ..onviiiiieiieie ettt 7/27/99
N VA
Veselka, Randall D. (Certificate of service authority, pay phone,
GLANLEA) .oonviiiiieiieie e 7/21/99
W —

Warren County Sewer Co., Inc. (Certificate of public convenience and
necessity to provide sewer service in Warren County to the Oak
Grove Subdivision, granted) ...........ccoceverenininiienenene e 11/4/99
Warren, Jeff C. (Certificate of service authority, pay phones, granted) 12/7/98
Washoe Technology Corporation (Acquisition of Common Concerns,

Inc., ranted) ......cccoveiiiieieeeee e 9/23/99
WebNet Communications, Inc. (Certificate of service authority, IXC,

GLANLEA) ..ottt 10/1/99
Wellston, City of (Certificate of service authority, pay phone,

GEANLEA) ..ottt 2/26/99
WinStar Gateway Network, Inc. (Certificate of service authority, IXC,

CANCELEA) ...ttt 10/20/99

WinStar Wireless, Inc. (Certificate of service authority, IXC and
non-switched local exchange telecommunications services,
GLANLEA) ..ttt 12/16/98



XXXXVil

TM-99-218

T0O-99-491

WM-99-119

TA-99-350

TA-99-292

TA-2000-207

TA-2000-379

TA-99-284

TM-99-464

UNREPORTED UTILITY CASES

WinStar Wireless, Inc. (WWI) and WinStar Wireless of Missouri, Inc.

(WW-MO) (Merger of WW-MO with and into WWI,

GLANLEA) ..ttt 12/22/98
Winstar Wireless, Inc. (IntraLATA dialing parity plan, approved) ..... 6/10/99
Woodland Manor Water Company (Sale of system to Stephen T.

Fennema and Mona L. Fennema, approved) .........cccccceverenennee. 2/17/99
WorkNet Communications, Inc. (Certificate of service authority, IXC

and non-switched local exchange telecommunications services,

GLANLEA) .ottt 4/9/99
WorkNet Communications, Inc. (Certificate of service authority, basic

local exchange telecommunications services, granted) ............... 5/20/99
Worldwide Fiber Networks, Inc. (Certificate of service authority, IXC

and nonswitched local exchange telecommunications services,

GLANLEA) ..nviiieiieiieieet e 11/8/99
W2COM International, LLC (Certificate of service authority, IXC,
GLANLEA) ..nviiieiieiieiet e 1/27/00
7
Zalaudek, Jim d/b/a BellCom (Certificate of service authority, pay
phone, granted) ..........cooeeieierieriiieieeeeeee e 1/26/99

Zenex Long distance, Inc. (Sale of all issued and outstanding common
stock of Zenex to Prestige Investments, Inc., granted) ................. 6/1/99
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ACCOUNTING

ACCOUNTING

I. IN GENERAL

§l.
§2.
§3.
§4.
§5.
§6.

Generally

Obligation of the utility

Jurisdiction and powers of the Federal Commissions
Jurisdiction and powers of the State Commission
Reports, records and statements

Vouchers and receipts

II. DUTY TO KEEP PROPER ACCOUNTS

§7.
§8.
§9.

Duty to keep proper accounts generally
Uniform accounts and rules
Methods of accounting generally

II1I. PARTICULARITEMS

§10.
§11.
§12.
§13.
§14.
§15.
§16.
§17.
§18.
§19.
§20.
§21.
§22.
§23.

§23.1.
§24.
§25.
§26.
§27.
§28.
§29.
§30.
§31.
§32.
§33.
§34.
§35.
§36.
§37.
§38.

§38.1.
§39.

§39.1.
§40.
§41.
§42.
§43.

Additions, retirements and replacements
Abandoned property

Capital account

Contributions by utility

Customers account

Deficits

Deposits by patrons

Depreciation reserve account
Financing costs

Fixed assets

Franchise cost

Incomplete construction

Interest

Labor cost

Employee compensation

Liabilities

Maintenance, repairs and depreciation
Notes

Plant adjustment account

Premiums on bonds

Property not used

Purchase price or original cost
Acquisition of property expenses
Rentals

Retirement account

Retirement of securities

Sinking fund

Securities

Supervision and engineering

Taxes

Book/tax timing differences

Welfare and pensions

OPEBS, Postretirement benefits other than pensions
Working capital and current assets
Expenses generally

Accounting Authority Orders
Financial Accounting Standards Boad requirements



ACCOUNTING

ACCOUNTING

II. DUTY TO KEEP PROPER ACCOUNTS

§8.

Uniform accounts and rules

For expenses incurred after December 15, 1998, public utilities are required to comply with
American Institute of Certified Public Accountants (AICPA) Statement of Position 98-1 as
it relates to computer software programs and other qualifying computer costs, which
recommends capitalizing and amortizing expenses for qualifying computer costs, such as
major software programs.—Union Electric Company 8 MPSC 3d 465.

§9. Methods of accounting generally

For expenses incurred after December 15, 1998, public utilities are required to comply with
American Institute of Certified Public Accountants (AICPA) Statement of Position 98-1 as
it relates to computer software programs and other qualifying computer costs, which
recommends capitalizing and amortizing expenses for qualifying computer costs, such as
major software programs.—Union Electric Company 8 MPSC 3d 465.

III. PARTICULARITEMS

§39.1.

§42.

OPEBS, Postretirement benefits other than pensions

A water utility’s adoption of the FAS 106 accrual accounting standard was not an
extraordinary expense that would justify the issuance of an Accounting Authority Order to
permit the deferral of the excess of FAS 106 post-retirement benefits other than pension
expenses over the pay-as-you-go amount that the utility had been booking since 1994.—
United Water Missouri, Inc. 8 MPSC 3d 124.

Accounting Authority Orders
An Accounting Authority Order is a device by which the Commission gives authorization
to a utility to account for a cost in a different manner than called for by the Uniform System
of Accounts.—United Water Missouri, Inc. 8 MPSC 3d 124.

An Accounting Authority Order usually grants a utility the authority to capitalize certain
costs on its books that would normally be charged to expense. This deferral allows the utility
the opportunity to seek recovery of the capitalized costs in a subsequent rate proceeding.—
United Water Missouri, Inc. 8 MPSC 3d 124.

Itis notappropriate for a utility to defer normal, ongoing expense items. If a utility is allowed
to defer those ongoing costs, it will result in the recouping of past losses in a subsequent rate
case. Therefore, deferral of costs from one period to a subsequent rate case should be
allowed only on a limited basis.—United Water Missouri, Inc. 8 MPSC 3d 124.

In order to justify the issuance of an Accounting Authority Order to permit the deferral of
such costs, the costs incurred by the utility must result from an event or circumstance that
is extraordinary, unusual and unique, and not recurring.—United Water Missouri, Inc. 8
MPSC 3d 124.

Extraordinary costs would include costs associated with Acts of God such as storm damage,
fire or flood. However, extraordinary costs might also include costs resulting from man-
made decisions that result in significantly changed business conditions.—United Water
Missouri, Inc. 8 MPSC 3d 124.

A water utility’s adoption of the FAS 106 accrual accounting standard was not an

extraordinary expense that would justify the issuance of an Accounting Authority Order to
permit the deferral of the excess of FAS 106 post-retirement benefits other than pension



CERTIFICATES 7

expenses over the pay-as-you-go amount that the utility had been booking since 1994.—
United Water Missouri, Inc. 8 MPSC 3d 124.

CERTIFICATES

I.IN GENERAL
§1. Generally
§2. Unauthorized operations and construction
§3. Obligation of the utility

ILJURISDICTION AND POWERS
§4. Jurisdiction and powers generally
§5. Jurisdiction and powers of Federal Commissions
§6. Jurisdiction and powers of the State Commission
§7. Jurisdiction and powers of local authorities
§8. Jurisdiction and powers over interstate operations
§9. Jurisdiction and powers over operations in municipalities
§10. Jurisdiction and powers over the organizations existing prior to the
Public Service Commission law

III. WHEN A CERTIFICATE IS REQUIRED
§11. When a certificate is required generally
§12. Certificate from federal commissions
§13. Extension and changes
§14. Incidental services or operations
§15. Municipallimits
§16. Use of streets or public places
§17. Resumption after service discontinuance
§18. Substitution or replacement of facilities
§19. Effect of general laws, franchises and licenses
§20. Certificate as a matter of right

IV.GRANT OR REFUSAL OF CERTIFICATE OR PERMIT - FACTORS

§21. Grant or refusal of certificate generally

§21.1. Publicinterest

§21.2. Technical qualifications of applicant

§21.3. Financial ability of applicant

§21.4. Economic feasibility of proposed service
§22. Restrictions and conditions
§23. Who may possess
§24. Validity of certificate
§25. Ability and prospects of success
§26. Public safety
§27. Charters and franchises
§28. Contracts
§29. Unauthorized operation or construction
§30. Municipal or county action
§31. Rate proposals
§32. Competition or injury to competitor
§33. Immediate need for the service
§34. Public convenience and necessity or public benefit
§35. Existing service and facilities



CERTIFICATES

V. PREFERENCE BETWEEN RIVAL APPLICANTS - FACTORS

§36.
§37.
§38.
§39.
§40.
§41.

Preference between rival applicants generally
Ability and responsibility

Existing or past service

Priority of applications

Priority in occupying territory

Rate proposals

VI. CERTIFICATE OR PERMIT FOR PARTICULAR UTILITIES

§42.
§43.
§44.
§45.
§46.

§46.1.

§46.2.

§46.3.
§47.

Electric and power

Gas

Heating

Water

Telecommunications

Certificate of local exchange service authority
Certificate of interexchange service authority
Certificate of basic local exchange service authority
Sewers

VII. OPERATION UNDER TERMS OF THE CERTIFICATE

§48.
§49.
§50.
§51.

Operations under terms of the certificate generally
Beginning operation

Duration of certificate right

Modification and amendment of certificate generally

VIII. TRANSFER, MORTGAGE ORLEASE

§52.
§53.
§54.
§55.

§55.1.

§55.2.
§56.
§57.
§58.
§59.

Transfer, mortgage or lease generally
Consolidation or merger

Dissolution

Transferability of rights

Change of supplier

Territorial agreement

Partial transfer

Transfer of abandoned or forfeited rights
Mortgage of certificate rights

Sale of certificate rights

IX. REVOCATION, CANCELLATION AND FORFEITURE

§60.
§61.
§62.
§63.

Iv.

§46.2.

Revocation, cancellation and forfeiture generally
Acts or omissions justifying revocation or forfeiture
Necessity of action by the Commission

Penalties

CERTIFICATES
CERTIFICATE OR PERMIT FOR PARTICULAR UTILITIES

Certificate of interexchange service authority

The Commission approved a certificate of service authority to provide intrastate,
interexchange telecommunications services for an incumbent local exchange company to
whom the Commission had previously issued a temporary certificate of service authority.—
Alma Long Distance 8 MPSC 3d 383.



DEPRECIATION 9

The Commission approved a certificate of service authority to provide intrastate,
interexchange telecommunications services for an affiliate of an incumbent local exchange
company to whom the Commission had previously issued a temporary certificate of service
authority.—Northeast Missouri Long Distance 8 MPSC 3d 385.

The Commission granted an incumbent local exchange company a temporary certificate of
service authority to provide intrastate, interexchange telecommunications services to
permit the company to promptly implement modifications to its IntraLATA Toll Dialing
Parity Implementation Plan so that its customers who had not selected a primary intraLATA
toll carrier would not be without intraLATA toll service.—Alma Long-Distance 8 MPSC
3d 357.

The Commission granted an affiliate of an incumbent local exchange company a temporary
certificate of service authority to provide intrastate, interexchange telecommunications
services to permit the company to promptly implement modifications to its IntraLATA Toll
Dialing Parity Implementation Plan so that its customers who had not selected a primary
intraLATA toll carrier would not be without intralL ATA toll service.—Northeast Missouri
Long Distance 8 MPSC 3d 360.

§46.3. Certificate of basic local exchange service authority
Where SWBT terminated wireless-originated traffic on Complainants’ network, SWBT
was Complainants’ customer and was required to compensate Complainants for terminat-
ing the traffic.—Chariton Valley/ Mid-Missouri Telephone vs Southwestern Bell Tele-
phone Company 8 MPSC 3d 205.

DEPRECIATION

I. INGENERAL
§1. Generally
§2. Right to allowance for depreciation
§3. Reports, records and statements
§4. Obligation of the utility

II. JURISDICTION AND POWERS
§5. Jurisdiction and powers generally
§6. Jurisdiction and powers of the State Commission
§7. Jurisdiction and powers of the Federal Commission
§8. Jurisdiction and powers of local authorities

III. BASISFOR CALCULATION
§9. Generally
§10. Cost or value
§11. Property subject to depreciation

§12. Methods of calculation

§13. Depreciation rates to be allowed
§14. Rates or charges for service

IV. FACTORSAFFECTING ANNUALALLOWANCE
§15. Factors affecting annual allowance generally
§16. Life of enterprise
§17. Life of property
§18. Pastdepreciation
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DEPRECIATION

§19. Charges to maintenance and other accounts
§20. Particular methods and theories
§21. Experience
§22. Life of property and salvage
§23. Sinking fund and straight line
§24. Combination of methods
V. RESERVES

§25. Necessity
§26. Separation between plant units
§27. Amount
§28. Ownership of fund
§29. Investment and use
§30. Earnings on reserve

VI. DEPRECIATION OF PARTICULAR UTILITIES
§31. Electric and power
§32. Gas
§33. Heating
§34. Telecommunications
§35. Water

DEPRECIATION

III. BASISFOR CALCULATION

§12.

Methods of calculation

The Commission found that Laclede Gas Company failed to show that its depreciation
calculation, with regard to net salvage was just and reasonable. The Commission deter-
mined that Staff's net salvage calculation would allow the company to recover the amounts
it is currently spending for net salvage without over-recovering from its ratepayers is a just
and reasonable result.—Laclede Gas Company 8 MPSC 3d 436.

IV. FACTORS AFFECTING ANNUALALLOWANCE

§22.

Life of property and salvage

The Commission found that Laclede Gas Company failed to show that its depreciation
calculation, with regard to net salvage was just and reasonable. The Commission deter-
mined that Staff's net salvage calculation would allow the company to recover the amounts
it is currently spending for net salvage without over-recovering from its ratepayers is a just
and reasonable result.—Laclede Gas Company 8 MPSC 3d 436.

VI. DEPRECIATION OF PARTICULAR UTILITIES

§32.

Gas

The Commission found that Laclede Gas Company had not committed to removing its
natural gas holders, that the company had already recovered its capital investment in the
natural gas holders, and that there was no interim net salvage value of the natural gas
holders. Therefore, the Commission determined that it was not just and reasonable for
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current customers of the company to pay for the expense of removal when the ratepayers
may receive no benefit from those payments.—Laclede Gas Company 8 MPSC 3d 436.
The Commission found that Laclede Gas Company failed to show that its depreciation
calculation, with regard to net salvage was just and reasonable. The Commission deter-
mined that Staff's net salvage calculation would allow the company to recover the amounts
it is currently spending for net salvage without over-recovering from its ratepayers is a just
and reasonable result.—Laclede Gas Company 8 MPSC 3d 436.

DISCRIMINATION

I. INGENERAL

§1. Generally
§2. Obligation of the utility
§3. Recovery of damages for discrimination
§4. Recovery of discriminatory undercharge
§5. Reports, records and statements
II. JURISDICTION AND POWERS
§6. Jurisdiction and powers of the State Commission
§7. Jurisdiction and powers of the Federal Commissions
§8. Jurisdiction and powers of the local authorities
III. RATES
§9. Competitor’s right to equal treatment
§10. Free service
§11. Inequality of rates
§12. Methods of eliminating discrimination
§13. Optional rates
§14. Rebates
§15. Service charge, meter rental or minimum charge
§16. Special rates
§17. Rates between localities
§18. Concessions
IV. RATES BETWEEN CLASSES
§19. Bases for classification and differences
§20. Right of the utility to classify
§21. Reasonableness of classification
V. RATES AND CHARGES OF PARTICULAR UTILITIES
§22. Electric and power
§23. Gas
§24. Heating
§25. Telecommunications
§26. Sewer
§27. Water

VI. SERVICE IN GENERAL

§28.
§29.

Service generally
Abandonment and discontinuance
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§30.
§31.
§32.
§33.
§34.

ELECTRIC

Discrimination against competitor
Equipment, meters and instruments
Extensions

Preference during shortage of supply
Preferences to particular classes or persons

VII. SERVICE BY PARTICULAR UTILITIES

I

§35. Electric and power
§36. Gas
§37. Heating
§38. Sewer
§39. Telecommunications
§40. Water
DISCRIMINATION
No cases in this volume involved the question of discrimination.
ELECTRIC
INGENERAL
§1. Generally
§2. Obligation of the utility
§3. Certificate of convenience and necessity
§4. Transfer, lease and sale
§4.1. Change of suppliers
§5. Charters and franchise
§6. Territorial agreements

II. JURISDICTION AND POWERS

II1.

§7. Jurisdiction and powers generally
§8. Jurisdiction and powers of Federal Commissions
§9. Jurisdiction and powers of the State Commission
§10. Jurisdiction and powers of the local authorities
§11. Territorial agreements
§12. Unregulated service agreements
OPERATIONS
§13. Operations generally
§14. Rules and regulations
§15. Cooperatives
§16. Public corporations
§17. Abandonment and discontinuance
§18. Depreciation
§19. Discrimination
§20. Rates
§21. Refunds
§22. Revenue
§23. Return



§24.
§25.
§26.
§27.
§28.
§29.
§30.
§31.
§32.
§33.
§34.
§35.
§36.
§37.
§38.
§39.
§40.
§41.
§42.
§43.
§44.
§45.

ELECTRIC 13

Services generally
Competition

Valuation

Accounting
Apportionment

Rate of return
Construction

Equipment

Safety

Maintenance

Additions and betterments
Extensions

Local service

Liability for damage
Financing practices

Costs and expenses
Reports, records and statements
Billing practices

Planning and management
Accounting Authority orders
Safety

Decommissioning costs

IV. RELATIONS BETWEEN CONNECTING COMPANIES

§46.
§47.
§48.

§48.1.
§49.

Relations between connecting companies generally
Physical connection

Contracts

Qualifying facilities

Records and statements

ELECTRIC

I. INGENERAL

§l.

Generally

Intervention applications of GST Steel and City of Kansas City, Missouri denied because
they either did not have an actual interest in the proceeding or did not have an interest that
was not otherwise protected by the parties already a party to the action.—Kansas City Power
& Light 8 MPSC 3d 113.

The Commission found that the Stipulation and Agreement, which provided a 3.2 percent
reduction of KCPL’s annual Missouri electric revenues applied equally to every rate and
charge on each electric rate schedule, excluding a variety of special contract provisions, was
reasonable and should be approved.—Kansas City Power & Light § MPSC 3d 113.

The Commission approved a stipulation and granted the application of Union Electric
Company d/b/a AmerenUE for authority to participate in the Midwest Independent
Transmission System Operator, Inc.—Union Electric Company 8 MPSC 3d 160.

The Commission approved a nonunanimous stipulation and agreement submitted by the
parties which resolves all uncontested issues, not including the issue involving residential
seasonal differentials and Rider E supplementary services, when no party requested a
hearing on those uncontested issues.—Union Electric Company 8 MPSC 3d 407.
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Because Intervenor Laclede is requesting a change in the rate design previously found just
and reasonable by the Commission, Laclede bears the burden of proof that the present
residential seasonal differential is not just and reasonable, and that the proposed rates or rate
design is just and reasonable.—Union Electric Company 8 MPSC 3d 407.

The Commission denied Intervenor Laclede’s request to open a new case to investigate
Union Electric’s Rider E supplementary service tariff because Laclede made no specific
allegation of harm or proposal to change it tariff addressing Rider E Supplementary service
and that same issue had recently been addressed in a complaint filed previously by Trigen-
St. Louis.—Union Electric Company 8 MPSC 3d 407.

The Commission found that the terms of the Stipulation and Agreement approved by the
Commission in Case No. ER-95-411 permitted the Commission to review certain provi-
sions of the Stipulation and Agreement. The Commission first determined whether a
proposed adjustment was permitted in one of the provisions of the approved Stipulation and
Agreement, and if so, then the Commission will consider the substantive issue raised by the
proposed adjustment.—Union Electric Company 8 MPSC 3d 465.

The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, other
computer costs, and merger and acquisition costs to be considered because Section 3.f.vii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission
which the parties could not resolve themselves regarding the operation or implementation
of the Experimental Alternative Regulation Plan (EARP).—Union Electric Company 8
MPSC 3d 465.

The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, Year 2000
(Y2K) costs, and decommissioning fund deposits to be considered because Section 3.f.viii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission for
review involving a new category of costs which has not been previously included in any
ratemaking proceeding.—Union Electric Company 8 MPSC 3d 465.

The Commission does not guaranteed any specific rate determination for the territorial
agreement transaction, whether or not expressly stated in the Commission order approving
the territorial agreement.—Union Electric Company 8 MPSC 3d 465.

Where territorial agreements resulted in a loss in revenues as a result of the exchange of
territories, which is not offset by an expected change or substantial growth in the specific
customer areas included in the exchange, an adjustment is appropriate to avoid a detriment
to the ratepayers in the credit sharing and rate reduction proceedings currently pending
before the Commission.—Union Electric Company 8 MPSC 3d 465.

Unusual and non-recurring costs, such as Y2K costs, should not be expensed as part of the
AmerenUE’s Final Earnings Report and Credit Sharing Report. The Commission ordered
Y2K costs deferred until the project is complete and the prudence of UE’s expenditures as
well as the appropriate method of recovery can be determined in a regular rate case.—Union
Electric Company 8 MPSC 3d 465.

For expenses incurred after December 15, 1998, public utilities are required to comply with
American Institute of Certified Public Accountants (AICPA) Statement of Position 98-1 as
it relates to computer software programs and other qualifying computer costs, which
recommends capitalizing and amortizing expenses for qualifying computer costs, such as
major software programs.—Union Electric Company 8 MPSC 3d 465.

There was insufficient evidence that the costs referred to as “Other Computer Costs” were
more appropriately capitalized and amortized than expensed for expenses incurred before
December 15, 1998.—Union Electric Company 8 MPSC 3d 465.

Under the Stipulation and Agreement, where a significant variation in the level of expenses
occurred relating to Injuries and Damages expenses, an adjustment may be made to the
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expense only if there is no reasonable explanation for the significant variation. The
Commission found that there was a significant variation, and that a reasonable explanation,
and therefore, no adjustment to the Injury and Damages expense account was necessary.—
Union Electric Company 8 MPSC 3d 465.

The Commission denied the applications for rehearing filed pursuant to Section 386.500,
RSMo, and 4 CSR 240-2.160(3) because neither application stated sufficient reason to do
s0.—Union Electric Company 8 MPSC 3d 510.

The Commission denied AmerenUE’s motion for stay because the authority cited by the
movant, Section 386.520, RSMo, does not authorize the Commission to stay its own
order.—Union Electric Company 8 MPSC 3d 510.

The Commission granted Public Counsel’s motion for clarification of the Commission’s
intent that the revenues ordered to be booked as “other income and deductions” relating to
decommissioning funds flow through to ratepayers in the form of sharing credits.—Union
Electric Company 8 MPSC 3d 510.

Commission approved agreement of the parties in case involving violations of the HVAC
Act, Sections 386.754-386.764, RSMo 2000, which imposes restrictions on public utilities
with respect to the business of selling, installing, repairing, and maintaining heating,
ventilating and air conditioning equipment, wherein AmerenUE agreed to stop the offend-
ing conduct and further agreed to not engage in HVAC-related services prior to December
31,2001, and Complainant agreed to seek the dismissal of this case and recommended that
no fines be imposed upon AmerenUE.—Missouri Coalition for Fair Competition vs
AmerenUE 8 MPSC 3d 234.

Certificate of convenience and necessity

The submission of a non-unanimous stipulation and agreement did not change the
applicant’s obligation to meet the requirements imposed by statute and regulation to qualify
for the certificate of convenience and necessity that it sought.—Empire District Electric 8
MPSC 3d 426.

Section 393.170.3, RSMo 1994, authorizes the Commission to grant a utility the authority
to operate an electric system in a given geographical area if it shall “after due hearing
determine that such construction or such exercise of the right, privilege or franchise is
necessary or convenient for the public service.”—Empire District Electric § MPSC 3d 426.
When considering the granting of a certificate of convenience and necessity, the term
“necessity” does not mean “essential” or “absolutely indispensable” but that an additional
service would be an improvement justifying its cost.—Empire District Electric § MPSC 3d
426.

In making a determination as to whether or not a certificate of convenience and necessity
should be granted, the Commission has considered the following standards:

1. There must be a need for the service;

2. The applicant must be qualified to provide the proposed service;

3. The applicant must have the financial ability to provide the service;
4. The applicant’s proposal must be economically feasible; and

5. The service must promote the public interest.

—Empire District Electric 8 MPSC 3d 426.

4 CSR 240-2.060(2)(F) does not require the applicant for an expansion of its service area
to resubmit a feasibility study after submission of a non-unanimous stipulation and
agreement that substantially reduced the service area for which it sought a certificate of
convenience and necessity.—Empire District Electric 8§ MPSC 3d 426.

The Commission approved an electric utility’s application to expand its service area in
Greene County, Missouri.—Empire District Electric 8 MPSC 3d 426.
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Transfer, lease and sale

The Commission approved the stipulation and agreement, in which the parties agreed to the
terms and conditions of the merger of Western Resources Inc and KCP&L. The Commis-
sion found the stipulation and agreement in the public interest and reasonable.—Kansas
City Power & Light Company 8 MPSC 3d 306.

Change of suppliers

Where a municipal utility and a rural electric cooperative jointly sought Commission
approval to transfer 102 customers of the Co-op to the City and 78 customers of the City to
the Co-op in order to reduce duplication of facilities, enhance operating efficiency, and
exchange stranded facilities, the proposed change of suppliers was in the public interest and
the Commission would grant approval.—City of Fulton/Callaway Electric Cooperative 8
MPSC 3d 343.

Territorial Agreements

The Commission found the following were not detrimental to the public interest and
therefore should be approved: (1) the territorial and exchange agreement between AmerenUE
and Boone; (2) the customer exchange between AmerenUE and Boone; (3) the facilities
exchange between AmerenUE and Boone; and (4) AmerenUE’s illustrative tariff sheets
filed on February 11, 1999.—Union Electric Company/Boone Electric Co-op 8 MPSC 3d
92.

The Commission found the following were not detrimental to the public interest and
therefore should be approved: a) the territorial agreement boundaries remain the same; b)
AmerenUE customers listed in the joint application will be transferred to Ozark in
accordance with the existing agreement; c) the existing Ozark members in the AmerenUE
service area will not be transferred from Ozark to AmerenUE; no structure being served by
Ozark will be transferred to AmerenUE without the express consent of the owner of the
structure and the consent provision will apply to current owners of Ozark-served structures
and their successors in title; d) any Ozark member in the AmerenUE service area may
request to be transferred to AmerenUE and Ozark shall not withhold its consent to such
transfer; e) if' it is uneconomical or technically infeasible for AmerenUE to serve a structure
at the time a transfer is requested, then Ozark agrees to continue to serve said structure until
AmerenUE is able to implement the transfer with no charge to the new customer for such
a transfer; f) Applicants will work together to transfer Ozark facilities in the AmerenUE
service area in a manner that maximizes the benefits of the territorial agreement; g) if an
Ozark member builds a residence on property owned by that member and presently served
by Ozark and said residence is to be occupied by a relative of the owner of said property,
then this new residence may also be served by Ozark; h) Ozark will pay AmerenUE
$974,000; and i) Water District No. | will remain as an Ozark member, but may elect at any
time to transfer electric service to AmerenUE.—Union Electric Company 8 MPSC 3d 377.

The Commission does not guaranteed any specific rate determination for the territorial
agreement transaction, whether or not expressly stated in the Commission order approving
the territorial agreement.—Union Electric Company 8 MPSC 3d 465.

Where territorial agreements resulted in a loss in revenues as a result of the exchange of
territories, which is not offset by an expected change or substantial growth in the specific
customer areas included in the exchange, an adjustment is appropriate to avoid a detriment
to the ratepayers in the credit sharing and rate reduction proceedings currently pending
before the Commission.—Union Electric Company 8 MPSC 3d 465.

The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, Year 2000
(Y2K) costs, and decommissioning fund deposits to be considered because Section 3.f.viii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission for
review involving a new category of costs which has not been previously included in any
ratemaking proceeding.—Union Electric Company 8 MPSC 3d 465.
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The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, other
computer costs, and merger and acquisition costs to be considered because Section 3.f.vii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission
which the parties could not resolve themselves regarding the operation or implementation
of the Experimental Alternative Regulation Plan (EARP).—Union Electric Company 8
MPSC 3d 465.

II. JURISDICTION AND POWERS

§9. Jurisdiction and powers of the State Commission
The Commission approved a nonunanimous stipulation and agreement submitted by the
parties which resolves all uncontested issues, not including the issue involving residential
seasonal differentials and Rider E supplementary services, when no party requested a
hearing on those uncontested issues.—Union Electric Company 8 MPSC 3d 407.

The Commission denied Intervenor Laclede’s request to open a new case to investigate
Union Electric’s Rider E supplementary service tariff because Laclede made no specific
allegation of harm or proposal to change it tariff addressing Rider E Supplementary service
and that same issue had recently been addressed in a complaint filed previously by Trigen-
St. Louis.—Union Electric Company 8 MPSC 3d 407.

The Commission found that the terms of the Stipulation and Agreement approved by the
Commission in Case No. ER-95-411 permitted the Commission to review certain provi-
sions of the Stipulation and Agreement. The Commission first determined whether a
proposed adjustment was permitted in one of the provisions of the approved Stipulation and
Agreement, and if so, then the Commission will consider the substantive issue raised by the
proposed adjustment.—Union Electric Company 8 MPSC 3d 465.

Where an electric utility filed pleadings containing erroneous and misleading assertions of
fact, upon which the Commission relied in ruling on a motion to compel discovery, the
Commission had authority to convene a hearing so the utility might show cause why
sanctions ought not be imposed.—GST Steel vs Kansas City Power & Light § MPSC 3d 499.

Where Union Electric’s Illinois affiliate, AmerenCIPS, proposed to transfer its assets to a
new entity, Genco, which would be an Exempt Wholesale Generator, and Ameren
Corporation was a registered holding company which owned both Union Electric, a public
utility subject to regulation by this Commission, and AmerenCIPS, and Section 32(c) of the
Public Utility Holding Company Act of 1935 (PUHCA), codified at 15 U.S.C. 79z-5a(c),
provides that, in the case of “an affiliate of a registered holding company,” a “determination
with respect to the facility in question shall be required from every State commission having
jurisdiction over the retail rates and charges of the affiliates of such registered holding
company,” that “allowing such facility to be an eligible facility (1) will benefit consumers,
(2) is in the public interest, and (3) does not violate State law,” the Commission determined
that, so long as certain conditions suggested by its Staff were imposed, that the transaction
would benefit consumers, was in the public interest, and would not violate any law of
Missouri, and should therefore be approved.—Union Electric 8 MPSC 3d 503.

The Commission denied the applications for rehearing filed pursuant to Section 386.500,
RSMo, and 4 CSR 240-2.160(3) because neither application stated sufficient reason to do
s0.—Union Electric Company 8 MPSC 3d 510.

The Commission denied AmerenUE’s motion for stay because the authority cited by the
movant, Section 386.520, RSMo, does not authorize the Commission to stay its own
order.—Union Electric Company 8 MPSC 3d 510.

The Commission granted Public Counsel’s motion for clarification of the Commission’s
intent that the revenues ordered to be booked as “other income and deductions” relating to
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decommissioning funds flow through to ratepayers in the form of sharing credits.—Union
Electric Company 8 MPSC 3d 510.

III. OPERATIONS

§14.

§17.

§20.

§21.

§22.

§24.

§32.

§36.

§45.

Rules and regulations

The Commission terminated a variance previously granted to an electric utility because the
meter replacement project for which the variance was needed had been completed.—
Kansas City Power & Light Company 8 MPSC 3d 519.

Abandonment and discontinuance

On January 27, 2000, the Commission ordered that the Unanimous Stipulation and
Agreement filed on December 20, 1999, is approved, and that Kansas City Power and Light
Company’s retail jurisdiction annual decommissioning expense accruals and trust fund
payments shall continue at the current level of $2,303,856.—Kansas City Power & Light
Company 8 MPSC 3d 516.

Rates

The Commission found that the Stipulation and Agreement, which provided a 3.2 percent
reduction of KCPL’s annual Missouri electric revenues applied equally to every rate and
charge on each electric rate schedule, excluding a variety of special contract provisions, was
reasonable and should be approved.—Kansas City Power & Light 8 MPSC 3d 113.

Refunds

The Commission found that the terms of the Stipulation and Agreement approved by the
Commission in Case No. ER-95-411 permitted the Commission to review certain provi-
sions of the Stipulation and Agreement. The Commission first determined whether a
proposed adjustment was permitted in one of the provisions of the approved Stipulation and
Agreement, and if so, then the Commission will consider the substantive issue raised by the
proposed adjustment.—Union Electric Company 8 MPSC 3d 465.

Revenue

The Commission approved a unanimous stipulation and agreement whereby an electric
utility agreed to reduce its gross annual electric service revenues by a total of $2,500,000.—
St. Joseph Light & Power Company 8 MPSC 3d 295.

Services generally

Where AmerenUE had previously agreed to file with the Commission an experimental retail
wheeling pilot program for 100 MW of electric power, but later sought to be relieved of this
obligation on the grounds that it would entail significant expense while yielding only
information now available elsewhere, the Commission would grant AmerenUE’s re-
quest.—Union Electric Company 8 MPSC 3d 495.

Safety

The Commission found that safety would not be affected by approval of a tariff that would
allow independent contractors rather than utility employees to do trenching work for new
electric lines.—Missouri Public Service 8 MPSC 3d 266.

Local service

The Commission approved an agreement that provided that AmerenUE would continue its
Missouri retail jurisdiction expense accruals and trust fund payments for decommissioning
of the Callaway nuclear power plant at current levels without any change in its Missouri
retail jurisdictional rates and that annual decommissioning costs in the amount of $6,214,184
are, and should continue to be, included in AmerenUE’s cost of service and reflected in its
current rates for ratemaking purposes.—Union Electric Company 8 MPSC 3d 497.

Decommissioning costs

The Commission approved Bankers Trust Company as successor trustee for an electric
utility’s tax qualified nuclear decommissioning fund.—Kansas City Power & Light Com-
pany 8 MPSC 3d 95.
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The Commission approved The Bank of New York as successor trustee for an electric
utility’s tax qualified nuclear decommissioning fund.—Kansas City Power & Light Com-
pany 8 MPSC 3d 332.

On January 27, 2000, the Commission ordered that the Unanimous Stipulation and
Agreement filed on December 20, 1999, is approved, and that Kansas City Power and Light
Company’s retail jurisdiction annual decommissioning expense accruals and trust fund
payments shall continue at the current level of $2,303,856.—Kansas City Power & Light
Company 8 MPSC 3d 516.

The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, Year 2000
(Y2K) costs, and decommissioning fund deposits to be considered because Section 3.f.viii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission for
review involving a new category of costs which has not been previously included in any
ratemaking proceeding.—Union Electric Company 8 MPSC 3d 465.

EVIDENCE, PRACTICE AND PROCEDURE

INGENERAL

§1. Generally

§2. Jurisdiction and powers

§3. Judicial notice; matters outside the record
§4. Presumption and burden of proof

§5. Admissibility

§6. Weight, effect and sufficiency

§7. Competency

§8. Stipulation

PARTICULARKINDS OF EVIDENCE

§9. Particular kinds of evidence generally
§10. Admissions
§11. Best and secondary evidence
§12. Depositions
§13. Documentary evidence
§14. Evidence by Commission witnesses
§15. Opinions and conclusions; evidence by experts
§16. Petitions, questionnaires and resolutions
§17. Photographs
§18. Record and evidence in other proceedings
§19. Records and books of utilities
§20. Reports by utilities
§21. Views
PRACTICE AND PROCEDURE
§22. Parties
§23. Notice and hearing
§24. Procedures, evidence and proof
§25. Pleadings and exhibits
§26. Burden of proof

§27.

Finality and conclusiveness
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I

§28.
§29.
§30.
§31.
§32.

EVIDENCE, PRACTICE AND PROCEDURE

Arbitration

Discovery

Settlement procedures
Mediator
Confidential evidence

EVIDENCE, PRACTICE AND PROCEDURE

IN GENERAL

§1.

§2.

§4.

Generally

The Commission granted reconsideration and rehearing on a specific issue where an error
was made by the parties when calculating the rate scenarios as directed by the Commission,
and where that error had not been discovered before the Report and Order was issued. The
Commission found that its decisions in every case should be deliberate and based upon
competent and substantial evidence.—Missouri Gas Energy 8 MPSC 3d 2.

The Commission granted rehearing on a specific issue to allow further evidence to be taken
on the issue of valuation of an adjustment to the revenue requirement where that adjustment
had been stipulated to by the parties, but where no adjustment in the final revenue
requirement calculations was made.—Missouri Gas Energy 8 MPSC 3d 2.

The Commission denied rehearing and reconsideration where the gas company argued that
the Commission incorrectly interpreted its own order.—Missouri Gas Energy 8 MPSC 3d
2.

The Commission denied the applications for rehearing filed pursuant to Section 386.500,
RSMo, and 4 CSR 240-2.160(3) because neither application stated sufficient reason to do
so.—Union Electric Company 8 MPSC 3d 510.

The Commission denied AmerenUE’s motion for stay because the authority cited by the
movant, Section 386.520, RSMo, does not authorize the Commission to stay its own
order.—Union Electric Company 8 MPSC 3d 510.

The Commission granted Public Counsel’s motion for clarification of the Commission’s
intent that the revenues ordered to be booked as “other income and deductions” relating to
decommissioning funds flow through to ratepayers in the form of sharing credits.—Union
Electric Company 8 MPSC 3d 510.

Jurisdiction and powers
The Commission denied the applications for rehearing filed pursuant to Section 386.500,
RSMo, and 4 CSR 240-2.160(3) because neither application stated sufficient reason to do
so.—Union Electric Company 8 MPSC 3d 510.

The Commission denied AmerenUE’s motion for stay because the authority cited by the
movant, Section 386.520, RSMo, does not authorize the Commission to stay its own
order.—Union Electric Company 8 MPSC 3d 510.

The Commission granted Public Counsel’s motion for clarification of the Commission’s
intent that the revenues ordered to be booked as “other income and deductions” relating to
decommissioning funds flow through to ratepayers in the form of sharing credits.—Union
Electric Company 8 MPSC 3d 510.

Presumption and burden of proof
The party asserting the positive of a proposition bears the burden of proving that proposi-
tion. Dycus v. Cross, 869 S.W.2d 745, 749 (Mo banc 1994).—Associated Natural Gas 8
MPSC 3d 64.
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Because Intervenor Laclede is requesting a change in the rate design previously found just
and reasonable by the Commission, Laclede bears the burden of proof that the present
residential seasonal differential is not just and reasonable, and that the proposed rates or rate
design is just and reasonable.—Union Electric Company 8 MPSC 3d 407.

§5. Admissibility

The Commission denied Staff’s motion to strike the testimony of telephone company’s
witness at the hearing where the Commission found that by a referencing “replacement
codes” in a footnote of the tariff the parties had been put on notice that a service in the tariff
was only to be considered an unbundled service. In addition, the Commission found that
Staff had demonstrated it had notice of the issue by questioning the witness about the
footnote containing the issue and that the intervenor had notice of the issue because the
intervenor’s witness referred to the issue in his testimony.—GTE Midwest, Inc. 8 MPSC 3d
26.

§6. Weight, effect and sufficiency

§8.

The Commission rejected a non-unanimous stipulation and agreement which did not
provide for settlement of the actual issues in dispute; rather, it provided for an interim
measure that would permit a competitive local exchange company (CLEC) to join in the
metropolitan calling area (MCA) plan pending the Commission’s final decision. The
Commission determined that the evidence in the supporting affidavits was not sufficient to
support implementation of an expedited interim measure. The Commission also deter-
mined that consumer confusion and dissatisfaction may be avoided by maintaining the
status quo until the Commission can make its final decision.—Investigation MCA 8 MPSC
3d 419.

The Commission found that a proposed cap on advertising expenses was not supported by
competent and substantial evidence and that in order to fulfill its duty of determining if the
company’s expenses on advertising were prudent, the Commission must do a review of the
advertising expenses. The Commission reaffirmed that it will continue to follow the
standards as set out in Re: Kansas City Power and Light Company, 28 Mo. P.S.C. (N.S.) 228
(1986).—Laclede Gas Company 8 MPSC 3d 436.

Stipulation

Although two parties did not sign a stipulation and agreement, their failure to request a
hearing constituted a waiver of their right to a hearing and permitted the Commission to treat
the stipulation and agreement as unanimous.—McDonald County Telephone Company 8
MPSC 3d 110.

The Commission found that the Stipulation and Agreement, which provided a 3.2 percent
reduction of KCPL’s annual Missouri electric revenues applied equally to every rate and
charge on each electric rate schedule, excluding a variety of special contract provisions, was
reasonable and should be approved.—Kansas City Power & Light 8 MPSC 3d 113.

The Commission approved the unanimous stipulation and agreement, granting a variance
of MGE’s Tariff sheet numbers 22 and 23, which allowed MGE to distribute ad valorem tax
refunds for years 1983 to 1988 by refunding 71.73 percent of all Kansas ad Valorem refunds
to residential, small general service, large general service and unmetered gaslight customer
classes through the PGA procedure and refunding 28.97 percent of all refunds to large
volume customer class on the same basis as the Donkin Low method used to allocate
refunds to large volume users in Case No. GR-91-286.—Missouri Gas Energy 8 MPSC 3d
129.

The sale of assets of West Elm Place Corporation, a regulated private public utility
providing sewer services, to Rock Creek Public Sewer District, a political subdivision and
unregulated entity, would not be detrimental to the public interest and is approved, even
though the West Elm customers’ costs will be higher because improvements requiring an
investment of several million dollars will be necessary to comply with stringent limitations
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on effluent produced by West Elm’s sewer system.—West Elm Place Corporation 8 MPSC
3d 137.

The Commission found the unanimous stipulation and agreement, reached by the parties
agreement after the Commission’s decision in Case Nos. GR-95-273 and GR-96-192, was
reasonable and should be approved. The parties agreed that no Utilicorp Energy Services
adjustments be made, that an overrun penalties/scheduling fees adjustment of $64,044 be
made in the 1998/1999 ACA filing, and that no adjustment be made on the calculation of
the cash out/imbalance.—UltiliCorp United 8 MPSC 3d 162.

The Commission approved an agreement stipulating that: (1) the Commission issued an
order in Case No. SM-99-287 authorizing the sale of Imperial Utility Corporation’s sewer
assets to Rock Creek Public Sewer District; (2) Imperial and House Springs are owned and
operated by the same entity, viz., EPCO, Incorporated; (3) Imperial, House Springs, and
EPCO are all currently under receivership in the Circuit Court of Saint Louis County,
Missouri; (4) the Commission conditioned the distribution of the net proceeds of the
Imperial sale on the payment of the assessments owed by Imperial and House Springs; and
(5) the parties to the Imperial sale anticipated the closing of the sale “within a couple of
weeks” (of May 10, 1999), although the final distribution of the sale proceeds to the owners
of Imperial was not anticipated in the near future; (7) House Springs admitted that it owed
assessments to the Commission in the amount of $41,093.52; (8) in the event of the sale of
House Springs’ assets, House Springs would provide, through an escrow agreement, for the
payment of all assessments owed the Commission; (9) House Springs agreed that it would
pay the said assessments immediately upon the closing of the House Springs’ assets sale or
at such time as the net proceeds of the Imperial sale are distributed to the owners of Imperial,
whichever occurs first; and (10) Staff agreed to file a motion to dismiss with prejudice the
complaint within one week after the full payment of the assessments owed by House
Springs is received by the Commission.—PSC Staff vs House Springs Sewer Company 8
MPSC 3d 262.

The Commission approved the unanimous stipulation and agreement, finding the proposed
rate increase and the rate design fair and reasonable. The stipulation and agreement
approved proposed plan to implement a rate increase in two phases, approving a $484,000
rate increase in the overall Missouri jurisdictional gross annual water revenues, exclusive
of specific taxes and fees, effective January 1, 2000, during the first phase and a $267,000
rate increase in the overall Missouri jurisdictional gross annual water revenues, exclusive
of specific taxes and fees, effective December 1, 2000, during the second phase.—United
Water Missouri 8 MPSC 3d 303.

The Commission approved the stipulation and agreement, in which the parties agreed to the
terms and conditions of the merger of Western Resources Inc and KCP&L. The Commis-
sion found the stipulation and agreement in the public interest and reasonable.—Kansas
City Power & Light Company 8 MPSC 3d 306.

The Commission approved a nonunanimous stipulation and agreement submitted by the
parties which resolves all uncontested issue, not including the issue involving residential
seasonal differentials and Rider E supplementary services, when no party requested a
hearing on those uncontested issues.—Union Electric Company 8 MPSC 3d 407.

The submission of a non-unanimous stipulation and agreement did not change the
applicant’s obligation to meet the requirements imposed by statute and regulation to qualify
for the certificate of convenience and necessity that it sought.—Empire District Electric 8
MPSC 3d 426.

The submission of a non-unanimous stipulation and agreement did not change the
applicant’s obligation to meet the requirements imposed by statute and regulation to qualify
for the certificate of convenience and necessity that it sought.—Empire District Electric 8
MPSC 3d 426.
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The Commission found that the terms of the Stipulation and Agreement approved by the
Commission in Case No. ER-95-411 permitted the Commission to review certain provi-
sions of the Stipulation and Agreement. The Commission first determined whether a
proposed adjustment was permitted in one of the provisions of the approved Stipulation and
Agreement, and if so, then the Commission will consider the substantive issue raised by the
proposed adjustment.—Union Electric Company 8 MPSC 3d 465.

The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, other
computer costs, and merger and acquisition costs to be considered because Section 3.f.vii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission
which the parties could not resolve themselves regarding the operation or implementation
of the Experimental Alternative Regulation Plan (EARP).—Union Electric Company 8
MPSC 3d 465.

The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, Y ear 2000
(Y2K) costs, and decommissioning fund deposits to be considered because Section 3.f.viii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission for
review involving a new category of costs which has not been previously included in any
ratemaking proceeding.—Union Electric Company 8 MPSC 3d 465.

Under the Stipulation and Agreement, where a significant variation in the level of expenses
occurred relating to Injuries and Damages expenses, an adjustment may be made to the
expense only if there is no reasonable explanation for the significant variation. The
Commission found that there was a significant variation, and that a reasonable explanation,
and therefore, no adjustment to the Injury and Damages expense account was necessary. .—
Union Electric Company 8 MPSC 3d 465.

Where territorial agreements resulted in a loss in revenues as a result of the exchange of
territories, which is not offset by an expected change or substantial growth in the specific
customer areas included in the exchange, an adjustment is appropriate to avoid a detriment
to the ratepayers in the credit sharing and rate reduction proceedings currently pending
before the Commission. .—Union Electric Company 8 MPSC 3d 465.

Where some parties filed a stipulation and agreement but that stipulation and agreement was
opposed by one of the parties, the Commission considered the non-unanimous stipulation
and agreement to be merely a change of position by the signatory parties from their original
positions, to the stipulated position.—Empire District Electric 8 MPSC 3d 426.

Unusual and non-recurring costs, such as Y2K costs, should not be expensed as part of the
AmerenUE’s Final Earnings Report and Credit Sharing Report. The Commission ordered
Y2K costs deferred until the project is complete and the prudence of UE’s expenditures as
well as the appropriate method of recovery can be determined in a regular rate case. .—
Union Electric Company 8 MPSC 3d 465.

The Commission rejected a non-unanimous stipulation and agreement without hearing on
the stipulation and agreement even though some parties had requested a hearing under the
Commission’s procedural rules. The Commission found that rule 4 CSR 240-2.115 was
intended to be applied when some of the parties had reached an agreement as to the
underlying issues of the case. However, the Commission found that in this instance, the
signatories of the stipulation and agreement did not agree to resolve any of the issues in the
case itself. Instead the signatories to the stipulation and agreement interjected an entirely
separate issue of interim relief.—Investigation MCA 8 MPSC 3d 419.

PARTICULARKINDS OF EVIDENCE

§9. Particular Kkinds of evidence generally
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On January 27, 2000, the Commission ordered that the Unanimous Stipulation and
Agreement filed on December 20, 1999, is approved, and that Kansas City Power and Light
Company’s retail jurisdiction annual decommissioning expense accruals and trust fund
payments shall continue at the current level of $2,303,856.—Kansas City Power & Light
Company 8 MPSC 3d 516.

III. PRACTICE AND PROCEDURE

§22.

§23.

§24.

Parties

Intervention applications of GST Steel and City of Kansas City, Missouri denied because
they either did not have an actual interest in the proceeding or did not have an interest that
was not otherwise protected by the parties already a party to the action.—Kansas City Power
& Light 8 MPSC 3d 113.

The Commission found good cause existed to allow intervention out of time of Intermedia
Communications, Inc., where the company claimed that actions taken by Southwestern Bell
Telephone Company since the passing of the intervention deadline made it necessary to
participate in order to protect its interests.—Investigation MCA 8 MPSC 3d 419.

Notice and hearing

The Commission denied Staff’s motion to strike the testimony of telephone company’s
witness at the hearing where the Commission found that by a referencing “replacement
codes” in a footnote of the tariff the parties had been put on notice that a service in the tariff
was only to be considered an unbundled service. In addition, the Commission found that
Staff had demonstrated it had notice of the issue by questioning the witness about the
footnote containing the issue and that the intervenor had notice of the issue because the
intervenor’s witness referred to the issue in his testimony.—GTE Midwest, Inc. § MPSC 3d
26.

Although two parties did not sign a stipulation and agreement, their failure to request a
hearing constituted a waiver of their right to a hearing and permitted the Commission to treat
the stipulation and agreement as unanimous.—McDonald County Telephone Company 8
MPSC 3d 110.

Procedures, evidence and proof

The Commission denied movant’s arguments for a stay in a gas company’s rate case where
the Commission found no lack of due process and that its findings were based on competent
and substantial evidence.—Missouri Gas Energy 8 MPSC 3d 2.

Complainant filed a complaint on October 1, 1998, against Respondent. On October 6,
1998, the Commission issued a Notice of Complaint, requiring an answer by November 6,
1998. Respondent late-filed an answer on November 12, 1998. On December 8, 1998, the
Commission entered an order finding that the Respondent is in default and that all
allegations set forth in the complaint are deemed admitted.—Reed vs Missouri Public
Service 8 MPSC 3d 15.

The Commission denied SWBT’s application for rehearing because the Commission
anticipates that the area codes involved in the split will not exhaust until after the middle of
the next decade and, is, therefore, in compliance with the Industry Numbering Committee’s
guidelines.—Investigation of exhaustion of central office codes 8 MPSC 3d 55.

The Commission denied the applications for rehearing filed pursuant to Section 386.500,
RSMo, and 4 CSR 240-2.160(3) because neither application stated sufficient reason to do
s0.—Union Electric Company 8 MPSC 3d 510.

The Commission denied AmerenUE’s motion for stay because the authority cited by the

movant, Section 386.520, RSMo, does not authorize the Commission to stay its own
order.—Union Electric Company 8 MPSC 3d 510.
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The Commission granted Public Counsel’s motion for clarification of the Commission’s
intent that the revenues ordered to be booked as “other income and deductions” relating to
decommissioning funds flow through to ratepayers in the form of sharing credits.—Union
Electric Company 8 MPSC 3d 510.

Pleadings and exhibits

Complainant filed a complaint on October 1, 1998, against Respondent. On October 6,
1998, the Commission issued a Notice of Complaint, requiring an answer by November 6,
1998. Respondent late-filed an answer on November 12, 1998. On December 8, 1998, the
Commission entered an order finding that the Respondent is in default and that all
allegations set forth in the complaint are deemed admitted.—Reed vs Missouri Public
Service 8 MPSC 3d 15.

Where Public Counsel applied to the Commission to open a docket within which to consider
GTE Midwest, Inc.’s alleged intention to sell or exchange certain of its Missouri exchanges,
the Commission’s procedural rules required dismissal of the application because it did not
cite any statutory authority for the relief sought by Public Counsel.—GTE Midwest, Inc. 8
MPSC 3d 53.

Burden of proof
The burden of proof to show that a proposed tariff is just and reasonable is upon the
company filing the tarift.—GTE Midwest, Inc. § MPSC 3d 26.

Because Intervenor Laclede is requesting a change in the rate design previously found just
and reasonable by the Commission, Laclede bears the burden of proof that the present
residential seasonal differential is not just and reasonable, and that the proposed rates or rate
design is just and reasonable.—Union Electric Company 8 MPSC 3d 407.

Finality and conclusiveness

Complainant filed a complaint on October 1, 1998, against Respondent. On October 6,
1998, the Commission issued a Notice of Complaint, requiring an answer by November 6,
1998. Respondent late-filed an answer on November 12, 1998. On December 8, 1998, the
Commission entered an order finding that the Respondent is in default and that all
allegations set forth in the complaint are deemed admitted.—Reed vs Missouri Public
Service 8 MPSC 3d 15.

Where Staff sought reconsideration of the Commission’s order granting price-cap status on
the basis of the same arguments already presented to the Commission, the application for
reconsideration would be denied. Where Public Counsel sought rehearing of the
Commission’s order granting price-cap status on the basis of matters irrelevant to the
standard established by statute for determining price cap status, the application for
rehearing would be denied.—GTE Midwest, Inc. 8 MPSC 3d 71.

Where certain utilities sought rehearing because the Commission did not include in its
Report & Order all of the Findings of Fact and Conclusions of Law stipulated by the parties,
the application would be denied where the Commission lacked authority to make the
findings and conclusions sought by the parties.—Assessment public utilities § MPSC 3d 88.

The Commission determines that the effective date for the local reciprocal compensation
obligation under the parties’ Agreement shall be the effective date of that Agreement.—
Mid-Missouri Cellular 8 MPSC 3d 102.

Arbitration

Where parties could not agree on appropriate rates for line conditioning with respect to
loops to be used for xDSL services and sought arbitration from the Commission, the
Commission established rates based upon the evidence adduced by the parties.—Sprint
Communications Company L.P./Southwestern Bell Telephone Company 8 MPSC 3d 274.
Discovery

Public Counsel’s motion to compel was denied because the Commission denied SWBT’s
application for rehearing, and when the North American Numbering Council recom-
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§30.

EXPENSE

mended that the Federal Communications Commission, Common Carriers Bureau, direct
the North American Numbering Plan Administrator to issue a new area code, the underlying
issue became moot.—Investigation of exhaustion of central office codes 8 MPSC 3d 55.

Settlement procedures

Although two parties did not sign a stipulation and agreement, their failure to request a
hearing constituted a waiver of their right to a hearing and permitted the Commission to treat
the stipulation and agreement as unanimous.—McDonald County Telephone Company 8
MPSC 3d 110.

The Commission found that the terms of the Stipulation and Agreement approved by the
Commission in Case No. ER-95-411 permitted the Commission to review certain provi-
sions of the Stipulation and Agreement. The Commission first determined whether a
proposed adjustment was permitted in one of the provisions of the approved Stipulation and
Agreement, and if so, then the Commission will consider the substantive issue raised by the
proposed adjustment.—Union Electric Company 8 MPSC 3d 465.

The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, other
computer costs, and merger and acquisition costs to be considered because Section 3.f.vii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission
which the parties could not resolve themselves regarding the operation or implementation
of the Experimental Alternative Regulation Plan (EARP).—Union Electric Company 8
MPSC 3d 465.

The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, Year 2000
(Y2K) costs, and decommissioning fund deposits to be considered because Section 3.f.viii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission for
review involving a new category of costs which has not been previously included in any
ratemaking proceeding.—Union Electric Company 8 MPSC 3d 465.

Where territorial agreements resulted in a loss in revenues as a result of the exchange of
territories, which is not offset by an expected change or substantial growth in the specific
customer areas included in the exchange, an adjustment is appropriate to avoid a detriment
to the ratepayers in the credit sharing and rate reduction proceedings currently pending
before the Commission.—Union Electric Company 8 MPSC 3d 465.

Unusual and non-recurring costs, such as Y2K costs, should not be expensed as part of the
AmerenUE’s Final Earnings Report and Credit Sharing Report. The Commission ordered
Y2K costs deferred until the project is complete and the prudence of UE’s expenditures as
well as the appropriate method of recovery can be determined in a regular rate case.—Union
Electric Company 8 MPSC 3d 465.

EXPENSE

I. IN GENERAL

§l.
§2.
§3.
§4.
§5.
§6.

Generally

Obligation of the utility
Financing practices
Apportionment
Valuation

Accounting
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II. JURISDICTION AND POWERS
§7. Jurisdiction and powers of the State Commission
§8. Jurisdiction and powers of the Federal Commissions
§9. Jurisdiction and powers of local authorities

III. EXPENSES OF PARTICULAR UTILITIES
§10. Electric and power
§11. Gas
§12. Heating
§13. Telecommunications
§14. Water
§15. Sewer

IV. ASCERTAINMENT OF EXPENSES
§16. Ascertainment of expenses generally
§17. Extraordinary and unusual expenses
§18. Comparisons in absence of evidence
§19. Futureexpenses
§20. Methods of estimating
§21. Intercorporate costs or dealings

V. REASONABLENESS OF EXPENSE
§22. Reasonableness generally
§23. Comparisons to test reasonableness
§24. Testyear and true up

VI. PARTICULAR KIND OF EXPENSE
§25. Particular kinds of expenses generally
§26. Accidents and damages
§27. Additions and betterments
§28. Advertising, promotion and publicity
§29. Appraisalexpense
§30. Auditingand bookkeeping
§31. Burglary loss
§32. Casualty losses and expenses
§33. Capital amortization
§34. Collection fees
§35. Construction
§36. Consolidation expense
§37. Depreciation
§38. Deficits under rate schedules
§39. Donations
§40. Dues
§41. Employee’s pension and welfare
§42. Expenses relating to property not owned
§43. Expenses and losses of subsidiaries or other departments
§44. Expenses of non-utility business
§45. Expenses relating to unused property
§46. Expenses of rate proceedings
§47. Extensions
§48. Financing costs and interest
§49. Franchise and license expense
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§50.
§51.
§52.
§53.
§54.
§55.
§56.
§57.
§58.
§59.
§60.
§61.
§62.
§63.
§64.
§65.
§66.
§67.
§68.
§69.
§70.
§71.
§72.
§73.
§74.
§75.
§76.
§77.
§78.

EXPENSE

Insurance and surety premiums

Legal expense

Loss from unprofitable business

Losses in distribution

Maintenance and depreciation; repairs and replacements
Management, administration and financing fees
Materials and supplies

Purchases under contract

Office expense

Officers’ expenses

Political and lobbying expenditures

Payments to affiliated interests

Rentals

Research

Salaries and wages

Savings in operation

Securities redemption or amortization

Taxes

Uncollectible accounts

Administrative expense

Engineering and superintendence expense
Interest expense

Preliminary and organization expense
Expenses incurred in acquisition of property
Demand charges

Expenses incidental to refunds for overcharges
Matching revenue/expense/rate base
Adjustments to test year levels

Isolated adjustments

EXPENSE

I. INGENERAL

§6. Accounting

For expenses incurred after December 15, 1998, public utilities are required to comply with
American Institute of Certified Public Accountants (AICPA) Statement of Position 98-1 as
it relates to computer software programs and other qualifying computer costs, which
recommends capitalizing and amortizing expenses for qualifying computer costs, such as
major software programs.—Union Electric Company 8 MPSC 3d 465.

There was insufficient evidence that the costs referred to as “Other Computer Costs” were

more appropriately capitalized and amortized than expensed for expenses incurred before
December 15, 1998.—Union Electric Company 8 MPSC 3d 465.

IV. ASCERTAINMENT OF EXPENSES

§16. Ascertainment of expenses generally

The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, other
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computer costs, and merger and acquisition costs to be considered because Section 3.f.vii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission
which the parties could not resolve themselves regarding the operation or implementation
of the Experimental Alternative Regulation Plan (EARP).—Union Electric Company 8
MPSC 3d 465.

The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, Year 2000
(Y2K) costs, and decommissioning fund deposits to be considered because Section 3.f.viii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission for
review involving a new category of costs which has not been previously included in any
ratemaking proceeding.—Union Electric Company 8 MPSC 3d 465.

Where territorial agreements resulted in a loss in revenues as a result of the exchange of
territories, which is not offset by an expected change or substantial growth in the specific
customer areas included in the exchange, an adjustment is appropriate to avoid a detriment
to the ratepayers in the credit sharing and rate reduction proceedings currently pending
before the Commission. .—Union Electric Company 8 MPSC 3d 465.

Unusual and non-recurring costs, such as Y2K costs, should not be expensed as part of the
AmerenUE’s Final Earnings Report and Credit Sharing Report. The Commission ordered
Y2K costs deferred until the project is complete and the prudence of UE’s expenditures as
well as the appropriate method of recovery can be determined in a regular rate case. .—
Union Electric Company 8 MPSC 3d 465.

Extraordinary and unusual expenses

Unusual and non-recurring costs, such as Y2K costs, should not be expensed as part of the
AmerenUE’s Final Earnings Report and Credit Sharing Report. The Commission ordered
Y2K costs deferred until the project is complete and the prudence of UE’s expenditures as
well as the appropriate method of recovery can be determined in a regular rate case.—Union
Electric Company 8 MPSC 3d 465.

Under the Stipulation and Agreement, where a significant variation in the level of expenses
occurred relating to Injuries and Damages expenses, an adjustment may be made to the
expense only if there is no reasonable explanation for the significant variation. The
Commission found that there was a significant variation, and that a reasonable explanation,
and therefore, no adjustment to the Injury and Damages expense account was necessary.—
Union Electric Company 8 MPSC 3d 465.

V. REASONABLENESS OF EXPENSE

§22.

Reasonableness generally

Under the Stipulation and Agreement, where a significant variation in the level of expenses
occurred relating to Injuries and Damages expenses, an adjustment may be made to the
expense only if there is no reasonable explanation for the significant variation. The
Commission found that there was a significant variation, and that a reasonable explanation,
and therefore, no adjustment to the Injury and Damages expense account was necessary. .—
Union Electric Company 8 MPSC 3d 465.

VI. PARTICULAR KIND OF EXPENSE

§25.

Particular kinds of expenses generally

The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, other
computer costs, and merger and acquisition costs to be considered because Section 3.f.vii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission
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§33.

§51.

§78.

EXPENSE

which the parties could not resolve themselves regarding the operation or implementation
of the Experimental Alternative Regulation Plan (EARP).—Union Electric Company 8
MPSC 3d 465.

The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, Year 2000
(Y2K) costs, and decommissioning fund deposits to be considered because Section 3.f.viii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission for
review involving a new category of costs which has not been previously included in any
ratemaking proceeding.—Union Electric Company 8 MPSC 3d 465.

Where territorial agreements resulted in a loss in revenues as a result of the exchange of
territories, which is not offset by an expected change or substantial growth in the specific
customer areas included in the exchange, an adjustment is appropriate to avoid a detriment
to the ratepayers in the credit sharing and rate reduction proceedings currently pending
before the Commission. .—Union Electric Company 8 MPSC 3d 465.

Unusual and non-recurring costs, such as Y2K costs, should not be expensed as part of the
AmerenUE’s Final Earnings Report and Credit Sharing Report. The Commission ordered
Y2K costs deferred until the project is complete and the prudence of UE’s expenditures as
well as the appropriate method of recovery can be determined in a regular rate case. .—
Union Electric Company 8 MPSC 3d 465.

For expenses incurred after December 15, 1998, public utilities are required to comply with
American Institute of Certified Public Accountants (AICPA) Statement of Position 98-1 as
it relates to computer software programs and other qualifying computer costs, which
recommends capitalizing and amortizing expenses for qualifying computer costs, such as
major software programs. .—Union Electric Company 8 MPSC 3d 465.

There was insufficient evidence that the costs referred to as “Other Computer Costs” were
more appropriately capitalized and amortized than expensed for expenses incurred before
December 15, 1998. .—Union Electric Company 8 MPSC 3d 465.

Under the Stipulation and Agreement, where a significant variation in the level of expenses
occurred relating to Injuries and Damages expenses, an adjustment may be made to the
expense only if there is no reasonable explanation for the significant variation. The
Commission found that there was a significant variation, and that a reasonable explanation,
and therefore, no adjustment to the Injury and Damages expense account was necessary.—
Union Electric Company 8 MPSC 3d 465.

Capital amortization

For expenses incurred after December 15, 1998, public utilities are required to comply with
American Institute of Certified Public Accountants (AICPA) Statement of Position 98-1 as
it relates to computer software programs and other qualifying computer costs, which
recommends capitalizing and amortizing expenses for qualifying computer costs, such as
major software programs.—Union Electric Company 8 MPSC 3d 465.

Legal expense

Under the Stipulation and Agreement, where a significant variation in the level of expenses
occurred relating to Injuries and Damages expenses, an adjustment may be made to the
expense only if there is no reasonable explanation for the significant variation. The
Commission found that there was a significant variation, and that a reasonable explanation,
and therefore, no adjustment to the Injury and Damages expense account was necessary. .—
Union Electric Company 8 MPSC 3d 465.

Isolated adjustments

The Commission found that the terms of the Stipulation and Agreement approved by the
Commission in Case No. ER-95-411 permitted the Commission to review certain provi-
sions of the Stipulation and Agreement. The Commission first determined whether a
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proposed adjustment was permitted in one of the provisions of the approved Stipulation and
Agreement, and if so, then the Commission will consider the substantive issue raised by the
proposed adjustment.—Union Electric Company 8 MPSC 3d 465.

GAS

I. IN GENERAL
§1. Generally
§2. Obligation of the utility
§3. Certificate of convenience and necessity
§4. Abandonmentor discontinuance
§5. Liability for damages
§6. Transfer, lease and sale

II. JURISDICTION AND POWERS
§7. Jurisdiction and powers of the State Commission
§8. Jurisdiction and powers of the Federal Commissions
§9. Jurisdiction and powers of local authorities

III. CONSTRUCTION AND EQUIPMENT
§10. Construction and equipment generally
§11. Leakage,shrinkage and waste
§12. Location
§13. Additions and betterments
§14. Extensions
§15. Maintenance
§16. Safety

IV. OPERATION
§17. Operation generally
§17.1. Purchased Gas Adjustment (PGA)
§17.2. Purchased Gas-incentive mechanism

§18. Rates
§19. Revenue
§20. Return

§21. Service

§22. Weatherization

§23. Valuation

§24. Accounting

§25. Apportionment

§26. Restriction of service

§27. Depreciation

§28. Discrimination

§29. Costs and expenses

§30. Reports, records and statements
§31. Interstate operation

§32. Financing practices

§33. Billing practices

§34. Accounting Authority orders
§35. Safety
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V. JOINT OPERATIONS

§36.
§37.
§38.
§39.
§40.
§41.

Joint operations generally
Division of revenue
Division of expenses
Contracts

Transportation

Pipelines

VI. PARTICULAR KIND OF EXPENSES

§42.
§43.
§44.
§45.
§46.
§47.
§48.
§49.
§50.
§51.
§52.
§53.
§54.
§55.
§56.
§57.
§58.
§59.
§60.
§61.
§62.
§63.
§64.
§65.
§66.
§67.
§68.
§69.
§70.
§71.
§72.
§73.
§74.
§75.
§76.
§77.
§78.
§79.
§80.
§81.
§82.
§83.
§84.
§85.

Particular kinds of expenses generally
Accidents and damages

Additions and betterments
Advertising, promotion and publicity
Appraisal expense

Auditing and bookkeeping

Burglary loss

Casualty losses and expenses
Capitalamortization

Collection fees

Construction

Consolidation expense

Deprecation

Deficits under rate schedules
Donations

Dues

Employee’s pension and welfare
Expenses relating to property not owned
Expenses and losses of subsidiaries or other departments
Expenses of non-utility business
Expenses relating to unused property
Expenses of rate proceedings
Extensions

Financing costs and interest
Franchise and license expense
Insurance and surety premiums

Legal expense

Loss from unprofitable business
Losses in distribution

Maintenance and depreciation; repairs and replacements
Management, administration and financing fees
Materials and supplies

Purchases under contract

Office expense

Officers’ expenses

Political and lobbying expenditures
Payments to affiliated interests
Rentals

Research

Salaries and wages

Savings in operation

Securities redemption or amortization
Taxes

Uncollectible accounts
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§87.
§88.
§89.
§90.
§91.
§92.
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Administrative expense

Engineering and superintendence expense
Interest expense

Preliminary and organization expense
Expenses incurred in acquisition of property
Demand charges

Expenses incidental to refunds for overcharges

GAS

I. INGENERAL

§3.

§6.

Certificate of convenience and necessity

The Commission approved a stipulation and agreement that resolved conflicting applica-
tions for establishment of service areas by two gas utilities in and near Wentzville,
Missouri.—Union Electric Company/Laclede Gas Company 8 MPSC 3d 139.

Transfer, lease and sale

The Commission approved an application from a gas company to immediately acquire up
to five percent of the outstanding common stock of an out-of-state gas company in
anticipation of a pending merger, but only with certain conditions, requested by the Staff
of the Commission, designed to protect the company’s Missouri ratepayers.—Southern
Union Company 8 MPSC 3d 268.

The Commission granted a gas utility’s motion for rehearing and deleted a condition that
imposed a definition of ownership equity on the Commission’s approval of the utility’s
application for authority to purchase up to and including five percent of the outstanding
stock of an out-of-state utility in anticipation of a merger when ownership equity was at
issue in the underlying merger case but was not relevant to the instant application.—
Southern Union Company 8 MPSC 3d 300.

The Commission approved a stipulation and agreement whereby a gas utility was autho-

rized to acquire and merge with an out-of-state utility.—Southern Union Company 8 MPSC
3d 392.

II. JURISDICTION AND POWERS

§7.

Jurisdiction and powers of the State Commission

Section 393.190.2 statute requires prior Commission approval of an acquisition of stock or
bonds. Such approval can only be meaningful if the terms of the acquisition are known.
Approval of an acquisition in general terms, when none of the specifics are known would
render the provisions of the statute meaningless.—Southern Union Company 8 MPSC 3d
287.

III. CONSTRUCTION AND EQUIPMENT

§10.

Construction and equipment generally

Where City sought approval by the Commission under Regulation 4 CSR
240-40.030(4)(HH)3, that it was impracticable for the City to construct an emergency
replacement section in its natural gas distribution pipeline in such a way as to accommodate
instrumented internal inspection devices, approval would be granted where repairs after
damage by a contractor to the 15.5 mile long, 8-inch steel transmission pipeline operated
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§16.

GAS

by the City, which was the only feed serving some 4,000 residential, commercial and
industrial customers, required installation of a pair of bottom-out line stoppers, each
including a 90-degree short radius elbow which does not permit passage of instrumented
internal inspection devices, and the relocation to a lower elevation of some 640 feet of the
transmission line, approval would be granted. —City of Fulton 8 MPSC 3d 462.

Safety

The Commission denied Staff’s motion seeking penalties against a municipality where the
municipality completed a gas distribution system replacement project mandated by the
Commission but did so five months after a deadline imposed by the Commission.—Public
Service Commission Staff v. City of Granby 8 MPSC 3d 515.

IV. OPERATION

§17.1.

§17.2.

Purchased Gas Adjustment (PGA)

The Commission approved a stipulation and agreement that resolved all disputes about the
reasonableness of the company’s storage withdrawals during the 1995/1996 winter sea-
son.—Missouri Public Service 8 MPSC 3d 21.

The Commission found that the company’s captive firm customers received the appropriate
capacity release credits during the ACA period because the company’s sales of released
capacity to its marketing affiliate were made at market rate.—Missouri Public Service 8
MPSC 3d 21.

The Commission accepted the conclusions of Staff’s expert witness and found that the gas
utility had previously recovered the cost of gas injected into storage and could not again
recover the cost of that gas when it was withdrawn from storage.—Associated Natural Gas
8 MPSC 3d 64.

The Commission approved the unanimous stipulation and agreement, granting a variance
of MGE’s Tariff sheet numbers 22 and 23, which allowed MGE to distribute ad valorem tax
refunds for years 1983 to 1988 by refunding 71.73 percent of all Kansas ad Valorem refunds
to residential, small general service, large general service and unmetered gaslight customer
classes through the PGA procedure and refunding 28.97 percent of all refunds to large
volume customer class on the same basis as the Donkin Low method used to allocate
refunds to large volume users in Case No. GR-91-286.—Missouri Gas Energy 8 MPSC 3d
129.

The Commission found the unanimous stipulation and agreement, reached by the parties
agreement after the Commission’s decision in Case Nos. GR-95-273 and GR-96-192, was
reasonable and should be approved. The parties agreed that no Utilicorp Energy Services
adjustments be made, that an overrun penalties/scheduling fees adjustment of $64,044 be
made in the 1998/1999 ACA filing, and that no adjustment be made on the calculation of
the cash out/imbalance.—UtiliCorp United 8 MPSC 3d 162.

Purchased Gas-incentive mechanism

After hearing, the Commission granted Laclede’s request to extend the experimental Price
Stabilization Program (PSP) for an additional three years and to make certain modifications
to the program. The Commission also directed that additional modifications shall be made
to the PSP, including a change regarding non-winter month transactions, how the TSP
(confidential term) will be calculated in specific situations, adjustments to the sharing
mechanisms in the overall cost reduction, and a provision giving the Commission the right
to review the program annually and revise it to correct any major deficiencies.—Laclede
Gas Company 8 MPSC 3d 227.

The Commission rejected a tariff that would have extended a gas company’s Experimental

Gas Cost Incentive Mechanism for four months while negotiations continued for a possible
renewal of the mechanism.—Missouri Gas Energy 8 MPSC 3d 254.
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The Commission rejected the company’s proposed tariff sheets that were filed to extend and
revise the company’s Gas Supply Incentive Plan (GSIP II). However, the Commission
authorized the company to file tariff sheets to implement a modified GSIP II for a one-year
term. The modifications directed by the Commission include changes to provisions
regarding gas procurement, off-system sales, capacity release, pipeline discount, and mix
of pipeline services.—Laclede Gas Company 8 MPSC 3d 322.

The Commission rejected the company’s proposed tariff sheets that were filed to extend and
revise the company’s Gas Supply Incentive Plan (GSIP II). However, the Commission
authorized the company to file tariff sheets to implement a modified GSIP II for a one-year
term. The modifications directed by the Commission include changes to provisions
regarding gas procurement, off-system sales, capacity release, pipeline discount, and mix
of pipeline services.—Laclede Gas Company 8 MPSC 3d 346.

Rates

The Commission approved a stipulation and agreement which provided that the company
would withdraw its proposed natural gas tariff sheets and that no change would be made in
the rate schedules then in effect for natural gas service, except that the company would be
authorized to file tariff sheets to implement a returned check charge. The returned check
charge would be a single charge for combined gas and electric customers. The company
was also authorized to file additional sheets reflecting miscellaneous changes and correc-
tions, and was directed to utilize the depreciation rates found in Appendix B of the
stipulation and agreement.—St. Joseph Light & Power Company 8 MPSC 3d 290.

Where Company sought to renew for an additional year the price stabilization fund and
capacity release incentive mechanism, no party objected and the record showed that
renewal would protect consumers from possible price increases during the winter heating
season, renewal was in the public interest and would be granted by the Commission. —
Missouri Gas Energy 8 MPSC 3d 364.

The Commission rejected the tariff sheets filed by Laclede Gas Company which were
designed to produce an annual increase of approximately 6.1 percent ($30.5 million) in
charges for gas service.—Laclede Gas Company 8 MPSC 3d 436.

Revenue

The Commission approved a stipulation and agreement which provided that the company
would withdraw its proposed natural gas tariff sheets and that no change would be made in
the rate schedules then in effect for natural gas service, except that the company would be
authorized to file tariff sheets to implement a returned check charge. The returned check
charge would be a single charge for combined gas and electric customers. The company
was also authorized to file additional sheets reflecting miscellaneous changes and correc-
tions, and was directed to utilize the depreciation rates found in Appendix B of the
stipulation and agreement.—St. Joseph Light & Power Company 8 MPSC 3d 290.

The Commission found that Laclede Gas Company’s actual customer data for the test year
was more complete than the data used in the Staff of the Missouri Public Service
Commission’s calculations. Therefore, the Commission found that a revenue collection lag
of 34.8 days was just and reasonable and should be used to determine the company’s
revenue requirement.—Laclede Gas Company 8 MPSC 3d 436.

Return

The Commission found it was reasonable to use the discounted cash flow (DCF) analysis
in determining the return on equity of Laclede Gas Company. The Commission also
determined that a return on equity of 10.5 percent is a just and reasonable return.—Laclede
Gas Company 8 MPSC 3d 436.

The Commission found that Laclede Gas Company’s most recent projection of its off-
system sales revenue was supported by the current trend in decreasing off-system sales
revenues and therefore, the Commission imputed $.9 million of off-system sales revenue
to the company’s revenue requirement.—Laclede Gas Company 8 MPSC 3d 436.
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§24.

§27.

§29.

§33.

MANUFACTURED HOUSING

Valuation

The Commission found that revenue received from off-system sales of gas was not, under
the terms of the tariffs, required to flow through the Actual Cost Adjustment process.—
Laclede Gas Company 8 MPSC 3d 120.

Accounting

The Commission found that Laclede Gas Company’s recommendation of a $29 million
short-term debt balance was not reasonable or consistent with the evidence presented that
the short-term debt was increasing. The Commission found that a 42-month period was
representative of the actual trend toward increased short-term debt experienced by the
company.—Laclede Gas Company 8 MPSC 3d 436.

The Commission found a three-year expiration with periodic reporting to the Staff of the
Missouri Public Service Commission and the Office of the Public Counsel is a reasonable
time limit on an accounting authority order. Therefore, the Commission ordered that the
accounting authority order would expire at the end of the three-year period and will only
be extended by the filing of a new ratemaking proceeding with the Commission.—Laclede
Gas Company 8 MPSC 3d 436.

Depreciation

The Commission found that Laclede Gas Company failed to show that its depreciation
calculation, with regard to net salvage was just and reasonable. The Commission deter-
mined that Staff's net salvage calculation would allow the company to recover the amounts
it is currently spending for net salvage without over-recovering from its ratepayers is a just
and reasonable result.—Laclede Gas Company 8 MPSC 3d 436.

Costs and expenses

The Commission found that a proposed cap on advertising expenses was not supported by
competent and substantial evidence and that in order to fulfill its duty of determining if the
company’s expenses on advertising were prudent, the Commission must do a review of the
advertising expenses. The Commission reaffirmed that it will continue to follow the
standards as set out in Re: Kansas City Power and Light Company, 28 Mo. P.S.C. (N.S.) 228
(1986).—Laclede Gas Company 8 MPSC 3d 436.

The Commission found that Laclede Gas Company had not committed to removing its
natural gas holders, that the company had already recovered its capital investment in the
natural gas holders, and that there was no interim net salvage value of the natural gas
holders. Therefore, the Commission determined that it was not just and reasonable for
current customers of the company to pay for the expense of removal when the ratepayers
may receive no benefit from those payments.—Laclede Gas Company 8 MPSC 3d 436.
Billing practices

The Commission authorized the company to file tariff sheets to implement a returned check
charge. The returned check charge would be a single charge for combined gas and electric
customers.—St. Joseph Light & Power Company 8 MPSC 3d 290.

MANUFACTURED HOUSING

I. IN GENERAL

§l.
§2.
§3.
§4.
§5.

Generally

Obligation of the manufacturers and dealers
Jurisdiction and powers of Federal authorities
Jurisdiction and powers of the State Commission
Reports, records and statements
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II. WHEN A PERMIT IS REQUIRED

§6.
§7.

When a permit is required generally
Operations and construction

III. GRANT OR REFUSAL OF A PERMIT

§8.

§9.
§10.
§11.

Grant or refusal generally
Restrictions or conditions
Who may possess

Public safety

IV. OPERATION, TRANSFER, REVOCATION OR CANCELLATION

§12.
§13.
§14.
§15.
§16.
§17.
§18.
§19.

Operations under the permit generally

Duration of the permit

Modification and amendment of the permit generally
Transfer, mortgage or lease generally

Revocation, cancellation and forfeiture generally
Acts or omissions justifying revocation or forfeiture
Necessity of action by the Commission

Penalties

MANUFACTURED HOUSING

I. INGENERAL

§2.

Obligation of the manufacturers and dealers

The Commission approved the agreement which stated that: (1) Factory had received the
inspection reports of the Director for the home referred to in the complaint; (2) the complaint
concerned a manufactured home purchased from Factory by Fergusons; (3) the Director
had found various deficiencies in the setup of the Fergusons’ home; (4) Factory had
responded to and had made attempts to satisfy the items set forth in the complaint; (5)
Fergusons had refused to allow Factory to make any further repairs to the home; (6)
Factory’s dealer registrations would be placed on probation for 90 days, beginning on the
date the Commission approves the Agreement; (7) during the probationary period, if
Factory violated any of the rules, regulations, or laws pertaining to the sale or setup of
manufactured homes, the Director would have the option to file a formal complaint for
violation of the order approving the Agreement; (8) such complaint would be in addition
to a complaint filed against Factory for the alleged offense which caused the probation
violation.—PSC Staff vs Lake Area Development Company 8 MPSC 3d 256.

II. OPERATION, TRANSFER,REVOCATION OR CANCELLATION

§16.

§19.

Revocation, cancellation and forfeiture generally

The Commission issued an order of default and suspended a manufactured housing dealer’s
certificate of dealer registration when the dealer failed to respond to Commission’s Notice
of Complaint regarding a complaint against the dealer.—PSC Staff vs Pitts Mobile Homes
8 MPSC 3d 425.

Penalties

The Commission approved the agreement which stated that: (1) Factory had received the
inspection reports of the Director for the home referred to in the complaint; (2) the complaint
concerned a manufactured home purchased from Factory by Fergusons; (3) the Director
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had found various deficiencies in the setup of the Fergusons’ home; (4) Factory had
responded to and had made attempts to satisfy the items set forth in the complaint; (5)
Fergusons had refused to allow Factory to make any further repairs to the home; (6)
Factory’s dealer registrations would be placed on probation for 90 days, beginning on the
date the Commission approves the Agreement; (7) during the probationary period, if
Factory violated any of the rules, regulations, or laws pertaining to the sale or setup of
manufactured homes, the Director would have the option to file a formal complaint for
violation of the order approving the Agreement; (8) such complaint would be in addition
to a complaint filed against Factory for the alleged offense which caused the probation
violation.—PSC Staff vs Lake Area Development Company 8 MPSC 3d 256.

The Commission issued an order of default and suspended a manufactured housing dealer’s
certificate of dealer registration when the dealer failed to respond to Commission’s Notice

of Complaint regarding a complaint against the dealer.—PSC Staff vs Pitts Mobile Homes
8 MPSC 3d 425.

PUBLIC UTILITIES

I. IN GENERAL

§l.
§2.
§3.
§4.
§5.

1I.

Il

§6.
§7.
§8.
§9.

Generally

Nature of

Functions and powers
Termination of status
Obligation of the utility

JURISDICTION AND POWERS

Jurisdiction and powers generally

Jurisdiction and powers of the State Commission
Jurisdiction and powers of the Federal Commissions
Jurisdiction and powers of local authorities

III. FACTORS AFFECTING PUBLIC UTILITY CHARACTER

§10.
§11.
§12.
§13.
§14.
§15.
§16.
§17.
§18.
§19.
§20.
§21.
§22.

Tests in general

Franchises

Charters

Acquisition of public utility property
Compensation or profit

Eminent domain

Property sold or leased to a public utility
Restrictions on service, extent of use
Size of business

Solicitation of business

Submission to regulation

Sale of surplus

Use of streets or public places

IV. PARTICULAR ORGANIZATIONS-PUBLIC UTILITY CHARACTER

§23.
§24.

Particular organizations generally
Municipal plants



§25.
§26.
§27.
§28.
§29.
§30.
§31.
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Municipal districts

Mutual companies; cooperatives
Corporations

Foreign corporations or companies
Unincorporated companies

State or federally owned or operated utility
Trustees

PUBLIC UTILITIES

I. INGENERAL

§5.

Obligation of the utility

Where a number of utilities sought rehearing and a stay after the Commission made its
public utility assessments against public utilities provided for by section 386.370 for the
Commission’s fiscal year commencing July 1, 1998, because certain amounts had been
transferred out of the Public Service Commission Fund and used to fund refunds to
taxpayers under the so-called Hancock Amendment, the Commission was without author-
ity to determine whether the transfers in question were lawful, but would recalculate certain
assessments and would credit each utility with its proportionate share of the amount
transferred as though that amount remained in the fund as an offset against future
assessments.—Assessment Public Utilities 8 MPSC 3d 43.

Staff’s motion to revise public utility assessments for Fiscal Year 1999 would be granted.—
Assessment public utilities 8 MPSC 3d 112.

II. JURISDICTION AND POWERS

§6.

Jurisdiction and powers generally

When an attorney represents a party to a case, he may not appear as a witness in that case.—
Osage Water Company vs Ozark Shores Water Company 8 MPSC 3d 80.

§11. Franchises

The Commission found that it has no jurisdiction to examine a merger of two non-regulated
parent corporations even though they may own Missouri-regulated utility companies.—
American Water Works 8 MPSC 3d 96.

§13. Acquisition of public utility property

Upon completion of the sale transaction and transfer of assets approved by the Commission,
the certificate and tariffs held by the regulated water and sewer company were cancelled,
as requested.—Schell Sanitation § MPSC 3d 18.

RATES

1. JURISDICTION AND POWERS

§l.
§2.
§3.
§4.

Jurisdiction and powers generally

Jurisdiction and powers of Federal Commissions
Jurisdiction and powers of the State Commission
Jurisdiction and powers of the courts
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§5. Jurisdiction and powers of local authorities
§6. Limitations on jurisdiction and power
§7. Obligation of the utility

II. REASONABLENESS-FACTORS AFFECTING REASONABLENESS
§8. Reasonableness generally
§9. Right of utility to accept less than a reasonable rate
§10. Ability to pay
§11. Breach of contract
§12. Capitalization and security prices
§13. Character of the service
§14. Temporary or emergency
§15. Classification of customers
§16. Comparisons
§17. Competition
§18. Consolidation or sale
§19. Contract or franchise rate
§20. Costs and expenses
§21. Discrimination, partiality, or unfairness
§22. Economic conditions
§23. Efficiency of operation and management
§24. Exemptions
§25. Former rates; extent of change
§26. Future prospects
§27. Intercorporate relations
§28. Large consumption
§29. Liability of utility
§30. Location
§31. Maintenance of service
§32. Ownership of facilities
§33. Losses or profits
§34. Effects on patronage and use of the service
§35. Patron’s profit from use of service
§36. Public or industrial use
§37. Refund and/or reduction
§38. Reliance on rates by patrons
§39. Restriction of service
§40. Revenues
§41. Return
§42. Seasonal or irregular use
§43. Substitute service
§44. Taxes
§45. Uniformity
§46. Value of service
§47. Value of cost of the property
§48. Violation of law or orders
§49. Voluntaryrates
§50. What the traffic will bear
§51. Wishes of the utility or patrons

III. CONTRACTS AND FRANCHISES
§52. Contracts and franchises generally
§53. Validity of rate contract



§54.
§55.
§56.
§57.
§58.
§59.
§60.
§61.
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Filing and Commission approval

Changing or terminating-contract rates

Franchise or public contract rates

Rates after expiration of franchise

Effect of filing new rates

Changes by action of the Commission

Changes or termination of franchise or public contract rate
Restoration after change

IV. SCHEDULES, FORMALITIES AND PROCEDURE RELATING TO

§62.
§63.
§64.
§65.
§66.
§67.
§68.
§69.
§70.
§71.
§72.
§73.
§74.
§7s.
§76.
§77.
§78.
§79.

Initiation of rates and rate changes
Proper rates when existing rates are declared illegal
Reduction of rates

Refunds

Filing of schedules reports and records
Publication and notice

Establishment of rate base

Approval or rejection by the Commission
Legality pending Commission action
Suspension

Effective date

Period for which effective

Retroactive rates

Deviation from schedules

Form and contents

Billing methods and practices

Optional rate schedules

Test or trial rates

V. KINDS AND FORMS OF RATES AND CHARGES

§80.
§81.
§82.
§83.
§84.
§85.
§86.
§87.
§88.
§89.
§90.
§91.
§92.
§93.
§94.
§95.
§96.
§97.
§98.
§99.

§100.

§101.

§102.

§103.

Kinds and forms of rates and charges in general
Surcharges

Uniformity of structure

Cost elements involved

Load, diversity and other factors

Flat rates and charges

Mileage charges

Zone rates

Transition from flat to meter

Straight, block or step-generally

Contract or franchise requirement
Two-partrate combinations

Charter, contract, statutory, or franchise restrictions
Demand charge

Initial charge

Meter rental

Minimum bill or charge

Maximum charge or rate

Wholesale rates

Charge when service not used; discontinuance
Variable rates based on costs-generally

Fuel clauses

Installation, connection and disconnection charges
Charges to short time users
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VI. RATES AND CHARGES OF PARTICULAR UTILITIES

§104.
§105.
§106.
§107.
§108.
§109.
§110.
§111.
§112.
§113.

Electric and power

Demand, load and related factors

Special charges; amount and computation
Kinds and classes of service

Gas

Heating

Telecommunications

Water

Sewers

Joint Municipal Utility Commissions

VII. EMERGENCY AND TEMPORARY RATES

§114.
§115.
§116.
§117.

Emergency and temporary rates generally
‘What constitutes an emergency

Prices

Burden of proof to show emergencies

VIIL. RATE DESIGN, CLASS COST OF SERVICE

§118.
§119.
§120.
§121.
§122.
§123.
§124.

Method of allocating costs

Rate design, class cost of service for electric utilities

Rate design, class cost of service for gas utilities

Rate design, class cost of service for water utilities

Rate design, class cost of service for sewer utilities

Rate design, class cost of service for telecommunications utilities
Rate design, class cost of service for heating utilities

RATES

I. JURISDICTION AND POWERS

§3. Jurisdiction and powers of the State Commission

In the Report and Order, the Commission deferred its decision on the rate design of the
Company until its next general rate case and ordered the Company to maintain the data
necessary to perform district-specific cost of service studies in its next general rate case.—
Missouri-American Water Company 8 MPSC 3d 394.

The Commission found that the terms of the Stipulation and Agreement approved by the
Commission in Case No. ER-95-411 permitted the Commission to review certain provi-
sions of the Stipulation and Agreement. The Commission first determined whether a
proposed adjustment was permitted in one of the provisions of the approved Stipulation and
Agreement, and if so, then the Commission will consider the substantive issue raised by the
proposed adjustment.—Union Electric Company 8 MPSC 3d 465.

The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, other
computer costs, and merger and acquisition costs to be considered because Section 3.f.vii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission
which the parties could not resolve themselves regarding the operation or implementation
of the Experimental Alternative Regulation Plan (EARP).—Union Electric Company 8
MPSC 3d 465.
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The Commission found that the Stipulation and Agreement approved by the Commission
in Case No. ER-95-411 permitted adjustments relating to territorial agreements, Year 2000
(Y2K) costs, and decommissioning fund deposits to be considered because Section 3.f.viii
of the Stipulation and Agreement allowed the parties to bring issues to the Commission for
review involving a new category of costs which has not been previously included in any
ratemaking proceeding.—Union Electric Company 8 MPSC 3d 465.

II. REASONABLENESS-FACTORS AFFECTING REASONABLENESS

§8.

§13.

§18.

§20.

§32.

Reasonableness generally

The Commission approved the unanimous stipulation and agreement, finding the proposed
rate increase and the rate design fair and reasonable. The stipulation and agreement
approved proposed plan to implement a rate increase in two phases, approving a $484,000
rate increase in the overall Missouri jurisdictional gross annual water revenues, exclusive
of specific taxes and fees, effective January 1, 2000, during the first phase and a $267,000
rate increase in the overall Missouri jurisdictional gross annual water revenues, exclusive
of specific taxes and fees, effective December 1, 2000, during the second phase.—United
Water Missouri 8 MPSC 3d 303.

Character of the service
The Commission found that the service was not a toll service where it contained a flat rate
and a per minute-of-use rate for the service—GTE Midwest, Inc. 8 MPSC 3d 26.

Because the telephone company bundled its flat rate with a per minute-of-use rate, the
Commission found that the service was too similar to the company’s other toll services to
be considered a local service and therefore, the service was not properly filed in the
company’s local exchange taritf.—GTE Midwest, Inc. 8 MPSC 3d 26.

Consolidation or sale

The sale and transfer of assets of a private public utility providing water and sewer services
outside of a municipality to that municipality would not be detrimental to the public interest
and is approved because the public utility is operating at capacity and continuation of
operations would require significant capital improvement and a higher rate increase than
customers will experience under the municipality’s rate structure.—Schell Sanitation 8
MPSC 3d 18.

The sale of assets of West Elm Place Corporation, a regulated private public utility
providing sewer services, to Rock Creek Public Sewer District, a political subdivision and
unregulated entity, would not be detrimental to the public interest and is approved, even
though the West Elm customers’ costs will be higher because improvements requiring an
investment of several million dollars will be necessary to comply with stringent limitations
on effluent produced by West Elm’s sewer system.—West Elm Place Corporation § MPSC
3d 137.

Costs and expenses

The sale of assets of West Elm Place Corporation, a regulated private public utility
providing sewer services, to Rock Creek Public Sewer District, a political subdivision and
unregulated entity, would not be detrimental to the public interest and is approved, even
though the West Elm customers’ costs will be higher because improvements requiring an
investment of several million dollars will be necessary to comply with stringent limitations
on effluent produced by West Elm’s sewer system.—West Elm Place Corporation § MPSC
3d 137.

Ownership of facilities

The sale of assets of West Elm Place Corporation, a regulated private public utility
providing sewer services, to Rock Creek Public Sewer District, a political subdivision and
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unregulated entity, would not be detrimental to the public interest and is approved, even
though the West Elm customers’ costs will be higher because improvements requiring an
investment of several million dollars will be necessary to comply with stringent limitations
on effluent produced by West Elm’s sewer system.—West Elm Place Corporation 8 MPSC
3d 137.

§37. Refund and/or reduction

§40.

The Commission found that the Stipulation and Agreement, which provided a 3.2 percent
reduction of KCPL’s annual Missouri electric revenues applied equally to every rate and
charge on each electric rate schedule, excluding a variety of special contract provisions, was
reasonable and should be approved.—Kansas City Power & Light 8 MPSC 3d 113.

The Commission approved the unanimous stipulation and agreement, granting a variance
of MGE’s Tariff sheet numbers 22 and 23, which allowed MGE to distribute ad valorem tax
refunds for years 1983 to 1988 by refunding 71.73 percent of all Kansas ad Valorem refunds
to residential, small general service, large general service and unmetered gaslight customer
classes through the PGA procedure and refunding 28.97 percent of all refunds to large
volume customer class on the same basis as the Donkin Low method used to allocate
refunds to large volume users in Case No. GR-91-286. ——Missouri Gas Energy 8 MPSC
3d 129.

The Commission found that the terms of the Stipulation and Agreement approved by the
Commission in Case No. ER-95-411 permitted the Commission to review certain provi-
sions of the Stipulation and Agreement. The Commission first determined whether a
proposed adjustment was permitted in one of the provisions of the approved Stipulation and
Agreement, and if so, then the Commission will consider t