
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Ray Ghasedi,      ) 
      ) 
 Complainant,    ) 
v.       ) File No. WC-2019-0178 
      ) 
Missouri-American Water Company,   ) 
      ) 
 Respondent.    )  
  

ORDER APPOINTING MEDIATOR 
 
Issue Date: May 31, 2019   Effective Date: May 31, 2019 
 

On March 8, 2019, the Commission issued its Order Adopting Procedural 

Schedule (“Procedural Schedule”). The Procedural Schedule set the case for an 

evidentiary hearing to commence on June 3, 2019, and to continue on June 4, 2019, if 

necessary. On May 21, 2019, Missouri-American Water Company filed a Motion to Refer 

Complaint to Mediation, stating therein that the parties had agreed to engage in 

mediation, requesting that the evidentiary hearing be cancelled, and requesting that the 

case be scheduled for mediation. The Commission suspended the Procedural Schedule 

and cancelled the evidentiary hearing. The Commission will now appoint a mediator as 

allowed in Commission Rule 4 CSR 240-2.125(2).  

THE COMMISSION ORDERS THAT: 

1. Charles Hatcher, Regulator Law Judge, is appointed as mediator.  

2. This order shall be effective when issued. 
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 BY THE COMMISSION 
 
 
 
 Morris L. Woodruff 
 Secretary 
 
Paul T. Graham, Regulatory Law Judge, 
by delegation of authority pursuant 
to Section 388.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on the 31st day of May, 2019 
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