
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 
 
 
In the Matter of the Establishment of a Working  )  
Case for the Writing of a New Rule on the  )  
Treatment of Customer Information by    ) File No. AW-2018-0393 
Commission Regulated Electric, Gas, Steam   ) 
Heating, Water, and Sewer Utilities and their  ) 
Affiliates and Non-Affiliates     ) 
 

NOTICE OF WORKSHOP 
 
Issue Date:  September 6, 2018 Effective Date:  September 6, 2018 
 

The Commission opened this file on July 11, 2018, at the request of Commission’s 

Staff, to assist Staff in its consideration of a new rule regarding the treatment of customer 

information by Commission-regulated electric, gas, steam heating, water and sewer utilities. 

The scope of the case was subsequently expanded to include matters relating to utility use 

of Advanced Meter Infrastructure (AMI) or smart meters. Several interested stakeholders 

filed written comments for Staff’s consideration. On September 4, Staff filed a motion 

asking the Commission to notify interested stakeholders of a workshop to further discuss 

these matters.    

The workshop will take place on Tuesday, October 9, 2018, at the Commission’s 

Office at the Governor Office Building, 200 Madison St., Jefferson City, Missouri 65102, 

Conference Room 470, beginning at 1:00 p.m., and ending at approximately 4:00 p.m. The 

meeting will be open to the public, except for any discussion of confidential information. 
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Staff asks that entities or persons planning to attend the workshop tell Staff counsel 

by September 20 what they think should be on the agenda for the workshop and whether 

they would be willing to make a presentation on a topic they think should be on the agenda.   

THE COMMISSION ORDERS THAT: 

1. The Commission’s data center shall provide a copy of this notice to all entities 

that were provided notice of the opening of this working case.
1
  

2. This order shall be effective when issued. 

     BY THE COMMISSION 
 
 
 

    Morris L. Woodruff 
     Secretary 
 
Morris L. Woodruff, Chief Regulatory Law  
Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 6th day of September, 2018. 

                                            
1
 All entities that have submitted written comments have been added to the service list for this case and 

will receive a copy of this notice.   


