
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of Missouri-American Water    ) 
Company’s Request for Authority to Implement  ) File No. WR-2017-0285, et al. 
General Rate Increase for Water and Sewer   )  
Service Provided in Missouri Service Areas.  ) 
 
 

ORDER CHANGING LOCATION OF LOCAL PUBLIC HEARING  
 
Issue Date:  January 16, 2018 Effective Date:  January 16, 2018 
 

On November 6, 2017, the Commission issued its Order Setting Local Public 

Hearings. That order scheduled a local public hearing to begin with a question and answer 

session at noon on Wednesday, January 24, 2018, in Warsaw, Missouri, at the Knights of 

Columbus Hall. Missouri-American Water Company was ordered to provide notice of the 

hearing to its customers at least ten days before the local public hearing. The Commission 

was recently notified that due to water damage, the Knights of Columbus Hall would not be 

available on January 24, 2018. The Commission has reserved the following location in 

Warsaw for the January 24 local public hearing: 

Warsaw Community Building 
Council Chambers (Lower Level) 
181 West Harrison St. 
Warsaw, Missouri 65355 
 

Due to the recent and unexpected nature of the change, the Commission finds it to 

be in the best interest of the customers to direct the Commission’s Public Policy and 

Outreach Department to notify the local media and representatives in the General 

Assembly representing Missouri-American Water Company’s customers in the Warsaw 

area of the change in hearing location. 
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THE COMMISSION ORDERS THAT: 

1. The January 24, 2018 local public hearing in Warsaw, Missouri shall now 

begin with a Question and Answer session at noon and the taking of testimony at         

12:30 p.m. at the following location: 

Warsaw Community Building 
Council Chambers (Lower Level) 
181 West Harrison St. 
Warsaw, Missouri 65355 
 

2. The Commission’s Public Policy and Outreach Department shall inform the 

local media and the General Assembly representing customers in Missouri-American Water 

Company’s Warsaw service area of the change of location of the January 24, 2018 local 

public hearing. 

3. This order shall be effective when issued. 

 
BY THE COMMISSION 

 
 
 
 

Morris L. Woodruff 
Secretary 

 
 
 
Kim S. Burton, Senior Regulatory Law Judge 
by delegation of authority  
pursuant to Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 16th day of January, 2018. 


