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On June 21, 2016, CallCatchers Inc., d/b/a FreedomVoice Systems (“Company”) 

pursuant to §392.550 and §392.611.4, RSMo, filed an application for registration to provide 

interexchange telecommunications service in exchanges statewide in the State of Missouri.  

On July 1, 2016, Staff filed a recommendation which recommended that the 

Commission grant FreedomVoice a certificate of service authority and competitive status.  

Staff also recommended the following additional conditions –  

The Company will undertake all necessary measures to ensure its 
contracts with underlying carriers do not contain provisions preventing 
delivery of traffic to any telephone exchange area of Missouri.  Such 
measures include, but are not limited to: 

1) Prevention of call blocking and/or call gapping based on the 
cost of traffic termination. 

2) Preventing the alteration or stripping of Calling party Number 
identification. 

3) Ensuring sufficient network capacity exists to process all traffic 
according to industry accepted practices. 
 
The Commission has reviewed the application filed by the Company and finds that it 

and the attached affidavit comply with the filing requirements set forth in § 392.550, RSMo. 
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THE COMMISSION ORDERS THAT: 
 

1. CallCatchers Inc., d/b/a FreedomVoice Systems is granted authority to 

provide interexchange telecommunications service in the exchanges set forth in the 

affidavit attached to the application and restated above. 

2. CallCatchers Inc., d/b/a FreedomVoice Systems’ certificate is granted with 

Staff’s additional conditions, as outlined above. 

3. CallCatchers Inc., d/b/a FreedomVoice Systems’ services shall be classified 

as competitive. 

4. Pursuant to Section 392.410, RSMo, the authority conferred by the certificate 

of service authority shall be null and void unless it is exercised within one year of its 

issuance. 

5. This order shall become effective on July 15, 2016. 

6. The file shall be closed on July 16, 2016. 

BY THE COMMISSION 
 
 
 
 

Morris L. Woodruff 
Secretary 

 
 
Morris L. Woodruff, Chief Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 5th day of July, 2016. 

 


