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Unice Harris filed a complaint against Evergy Missouri West (Evergy West) on 

September 18, 2019.1  On March 27, 2020, Ms. Harris requested this case be dismissed 

provided she is given 45 days to remedy the balance. Evergy West filed its agreement to 

provide Ms. Harris’ requested 45 days. The Commission considers the agreement offered 

and accepted, and will issue its notice in accordance with the dates proposed by Evergy 

West (April 10 to and including May 25 equals 45 days). 

Commission Rule 20 CSR 4240-2.116(1) states that a complainant may dismiss a 

complaint without an order of the Commission before prepared testimony or oral evidence 

has been offered. The parties have not offered prepared testimony or oral evidence. The 

Commission, therefore, will take notice of the dismissal. This case is now closed. 

 
 

                                            
1 The complaint was originally filed against Kansas City Power & Light Company, although Ms. Harris 
was a customer of KCP&L Greater Missouri Operations Company. Further, a corporate name change 
from KCP&L Greater Missouri Operations Company to Evergy Missouri West was effective October 7, 
2019.  
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      BY THE COMMISSION 
     
 
 
 

Morris L. Woodruff 
                                    Secretary 

 
Charles Hatcher, Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 10th day of April, 2020. 
 


