BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Kansas City Power & Light )

Company’s Request for Authority to ) File No. ER-2018-0145
)
)

Implement a General Rate Increase for
Electric Service

In the Matter of KCP&L Greater Missouri )
Operations Company’s Request for Authority ) File No. ER-2018-0146
To Implement a General Rate Increase for )
Electric Service )

NOTICE OF EXTRA RECORD COMMUNICATION

Issue Date: September 13, 2018

On September 12, 2018, the judge issuing this notice received an email with an
attachment concerning this file. The email’s content was a message from a KCP&L
customer, Chris Case, regarding KCP&L's automated e-mail regarding summer billing
payment options.

The attachment, a “Need help with summer bills?” automated e-mail directed to
KCP&L customers, outlined payment options available to customers regarding summer
billing and disconnection changes in the month of September.

To the extent that the email and e-mail attachment is an extra record



communication regarding a pending case, as defined by Commission Rule 4 CSR 240-

4.015(7), this notice is given pursuant to Commission Rule 4 CSR 240-4.030(2).
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Michael Bushmann
Senior Regulatory Law Judge

Dated at Jefferson City, Missouri,
on this 13" day of September, 2018.



