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NOTICE OF DISMISSAL 
 
Issue Date:  July 24, 2018 
 

Natasha Jones filed a formal complaint against Missouri-American Water 

Company, on October 26, 2017.  On July 16, 2018, the parties jointly filed a Settlement 

Agreement and Notice of Dismissal with Prejudice, requesting that the formal complaint 

be dismissed. 

Commission Rule 4 CSR 240-2.116(1) states that a party may dismiss a 

complaint without an order of the Commission before prepared testimony or oral 

evidence has been offered.  The parties have not offered prepared testimony or oral 

evidence.  The Commission, therefore, will take notice of the dismissal.  This case shall 

be closed. 

      BY THE COMMISSION 

    Morris L. Woodruff 
                                    Secretary 
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John T. Clark, Regulatory Law Judge,  
by delegation of authority pursuant  
to Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 24th day of July, 2018. 
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