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Tornadoes pose some risk to every state, but they are most frequently reported east
of the Rocky Mountains during spring and summer months. Peak tornado season in
the southern states is March through May; in the northern states, it is late spring through
early summer. Although tornadoes are most likely to occur between 3 p.m. and 9 p.m,,
they can occur at any time. You will likely only have a short amount of time to make life
or death decisions to prepare for a tornado, so advance planning is crucial.

How it Might Impact Your Utility Service

+ Fill up clean containers, bathtubs, and sinks with water in case you lose service

- Have electric can openers, batteries for flashlights and radios, and back-up chargers
for phones and other essential devices

A ALERTS

Sign up for your community’s warning system. The Emergency Alert System (EAS) and

National Oceanic and Atmospheric Administration (NOAA) Weather Radio also provide

emergency alerts. If your community has sirens, then become familiar with the warning
tone.

Tornado watch means that tornadoes are possible and you should remain alert. Watch the
weather and be prepared to take shelter immediately if conditions worsen.

Tornado warning means that a tornado has been sighted or has been indicated by weather
radar. Take shelter immediately.

BEFORE A TORNADO
+ Remember the four steps of emergency planning:
Review your family preparedness plan.
Establish a communications plan.
Assemble a disaster supply kit.
Develop a household evacuation plan that includes your pets.
+ Talk to your family so that everyone knows what to do.
+ Have access to a NOAA weather radio.

+ Know the signs of a tornado, including a rotating, funnel-shaped cloud; an
approaching cloud of debris; or a loud roar—similar to a freight train. Tornadoes
often coincide with other severe storms, such as thunderstorms, so be mindful of
weather changes.


https://psc.mo.gov/CMSInternetData/ConsumerInformation/NARUC%20Consumers%20and%20Catastophes%20Guide.pdf
https://psc.mo.gov/General/Naruc

DURING A TORNADO
If you are at home:
+ If you have a tornado safe room or engineered shelter, go there immediately.

+ Listening to EAS, NOAA Weather Radio, and local authorities for updated
information.

AFTER A TORNADO

+ Keep listening to EAS, NOAA Weather Radio, and local authorities for updated
information.

+ Stay clear of fallen power lines or broken utility lines.

- If you smell gas, do not turn on any appliances or switches. This includes using
phones, flashlights, or a cell phone.

+ Do not enter damaged buildings until you are told that they are safe.

+ Save your phone calls for emergencies. Phone systems are often down or busy
after a disaster. Use text messaging or social media to communicate with family
and friends.

+ Be careful during clean-up. Wear thick-soled shoes, long pants, and work gloves.

-+ Take pictures of the damage—both to the house and its contents—for insurance
purposes.

DISCLAIMER

The information provided in this book is compiled from many sources by the National Association of Regulatory Utility Commissioners’ Committee on Consumers and the Public Interest.
The compilers have made every attempt to ensure the accuracy and reliability of the information provided. However, the information is provided “as is” without warranty of any kind.
NARUC, its employees, and member agencies do not make any warranty, express or implied, or assume any legal liability or responsibility for the accuracy, completeness, reliability, or
usefulness of any information, advice, product, or process outlined in this book. We shall not be liable for any loss or damage of whatever nature (direct, indirect, consequential, or other)
whether arising in contract, tort or otherwise, which may arise as a result of your use of (or inability or failure to use) the material in this book. This book provides links to publications/
websites owned by third parties. The content of those third-party sites is not within NARUC'’s control, and NARUC cannot and does not take responsibility for that content. Links to third-
party sites are not to be taken as an endorsement by NARUC of the third-party site, or any advice or products on the third-party site, nor as any assurance that such sites are free from
computer viruses or anything else that has destructive properties. We cannot and do not take responsibility for the collection of or use of personal data from any third-party site.

This publication is not intended to provide diagnosis, treatment, or medical advice. Please consult with a physician or other healthcare professional regarding any medical or health-
related issues, including the use of or disposal of any medications. The insurance and related legal recommendations are general and cannot substitute for the advice of a licensed
insurance, financial, or legal professional with specialized knowledge who can apply it to your particular circumstances. Please address such concerns to a competent professional.



