
INFORMATION SHEET  
 

Missouri American Water Company (MAWC)  
Water and Sewer Rate Cases 

 
(Case No. WR-2020-0344) 

 
Introduction:  The Missouri Public Service Commission. 
 

The Missouri Public Service Commission regulates investor-owned electric, 
natural gas, steam, water and sewer companies and has limited authority over telephone 
providers in the state. The Commission ensures the public has access to safe, reliable 
and reasonably priced utility service.  The Commission must balance the interests of the 
public – ratepayers – as well as company shareholders.  In proceedings before the 
Commission, rates are set to give the utility company an opportunity – but not a guarantee 
– to earn a reasonable return on its investment after recovering its prudently incurred 
expenses. 

 
In addition, the Commission regulates the state’s rural electric cooperatives and 

municipally-owned natural gas utilities for operational safety. The Commission also 
oversees service territory issues involving investor-owned electric utilities, rural electric 
cooperatives and municipally-owned electric utilities as well as those involving privately-
owned water utilities, public water supply districts and municipally-owned water districts.  
Utility services and infrastructure are essential to the economy of Missouri.  Virtually every 
Missouri citizen receives some form of utility service (electric, natural gas, 
telecommunications, water or sewer) from a company regulated by the Missouri Public 
Service Commission.  
 
When did MAWC file its request and what is the company seeking? 
 
 MAWC filed its rate increase requests with the Missouri Public Service 
Commission on June 30, 2020.  According to MAWC’s filing, MAWC’s revised rates are 
designed to produce $73.5 million in additional annual water and sewer revenues or a 
21.1% increase over revenues authorized in MAWC’s last general rate case (WR-2017-
0285) and subsequent Infrastructure System Replacement Surcharge (ISRS) cases.  
 
 Who are the parties in this case? 
 

1. MAWC (the applicant).  
2. Staff of the Missouri Public Service Commission. 
3. The Office of the Public Counsel. 
4. Midwest Energy Consumers Group. 
5. City of St. Joseph. 
6. Missouri Industrial Energy Consumers. 



7. The Empire District Electric Company. 
8. Triumph Foods, LLC. 
9. City of Riverside. 
10. Sunnydale Properties. 
11. Municipal League of Metro St. Louis. 
12. Public Water Supply District No. 2 of Andrew County. 
13. Consumers Council of Missouri. 

 
Has the Commission decided this case? 
 

No. The Commission will review all of the information filed in this case and then 
render a decision based on the evidence.  

 
Formal evidentiary hearings are scheduled for February 22-26, 2021 and March 

1-5, 2021, in Room 310 of the Governor Office Building, 200 Madison Street, Jefferson 
City, Missouri.  Due to the COVID-19 emergency, further accommodations for an 
electronic hearing may be arranged closer to the hearing upon request of the parties or 
by the Commission on its own motion. 

 
Hearings will be streamed live on the Commission’s website (psc.mo.gov). Click 

the “Events Now Streaming” link at the top of the page. 
   

What is the format of this local public hearing? 
 
There will be a question-and-answer session followed by the formal local public hearing. 
 

1) Question-and-Answer Session: Those attending the question and answer 
session can ask questions of representatives from the company, the PSC Staff 
and the Office of the Public Counsel.  Comments on the case should not be 
made during this part of the public hearing. 

 
2) Formal Local Public Hearing:  After the question-and-answer session, there will 

be a formal local public hearing where members of the public can make 
statements under oath.  Those statements will be transcribed by a court reporter 
and will become part of the case record.  Only the Commissioners or the 
Regulatory Law Judge may ask questions during the formal local public 
hearing. 

 
 
The questions and answers made during the question-and-answer session WILL 
NOT be part of the case record or considered by the Commission when it decides 
whether to grant the request.    
     
 
 
 



What is the purpose of a local public hearing?   
 

The purpose of a local public hearing is to give you the chance to express your 
opinions, concerns and requests on the record. 
  
May I testify? 
 

Yes and your comments at today’s local public hearing will become part of the 
case record.  Comments will be limited to five minutes per person.   

 
You may also send written comments to the Public Service Commission regarding 

the rate case or any service related issues.  Please see the information below as to how 
to submit written comments to the Public Service Commission.  When sending in written 
comments, please reference case number WR-2020-0344. 

    
Will I be able to ask the Commissioners questions during the local 
public hearing? 
 

No.  You may express your concerns to the Commission, but the Commissioners 
will not be able to answer your questions. They are prohibited, by law, from expressing 
an opinion until they have heard all of the evidence. 

 
 

Written comments may be mailed to:  
 

Public Service Commission 
P.O. Box 360 Jefferson City, Missouri 65102-0360  

or sent electronically to: pscinfo@psc.mo.gov  
or through the Commission’s website at psc.mo.gov 

(Please reference Case No. WR-2020-0344) 
 

PSC TOLL-FREE HOTLINE: 1-800-392-4211 
 

 
Office of the Public Counsel 

P.O. Box 2230, Jefferson City, Missouri 65102 
1-866-922-2959 or 573-751-4857 

opcservice@opc.mo.gov 
(Please reference Case No. WR-2020-0344) 
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