MISSOURI PUBLIC SERVICE
COMMISSION

JOB OPPORTUNITY

INFORMATION TECHNOLOGIST I-lI-11l-1V

The Missouri Public Service Commission is seeking a self-directed, detail-orientated individual to join our

Information Services team as a systems administrator.

This position will be responsible for documenting and maintaining server and network configurations including
server configuration, build instructions, network diagrams, IP addresses, etc. This position will document and
maintain service contracts for all servers and network equipment. Evaluate equipment needs and submit
acquisition requests for routine equipment replacement as well as new initiatives for all servers and networking
equipment. Responsible for planning and communicating with staff for network downtime, using existing change
management practices. Responsible for monitoring and alerting for all server and network equipment across
primary and disaster recovery sites, user provisioning, and deploying software patches as needed for the
agency’s desktops, servers and network equipment. This position will be on call 24/7. Starting salary will be

commensurate with your education and experience.

Candidates qualifying as an Information Technologist | must possess two or more years of experience as an
Information Support Coordinator or a Bachelor's degree from an accredited college or university, or an
Associate’s degree or 60 earned credit hours from an accredited college or university with a minimum of 15
earned credit hours in computer science or computer information technology, or three or more years of
experience in the operation of midrange and/or mainframe computer and computer peripheral equipment; and
possession of a high school diploma or GED certificate. The starting annual salary for an Information

Technologist | is $29,676 - $34,596 with a potential increase at the end of a successful probationary period.

Candidates qualifying as an Information Technologist Il must possess one or more years of experience as an
Information Technologist | or a Bachelor’s degree from an accredited college or university with a minimum of 15
earned credit hours in computer science or computer information technology or four or more years of experience
in the operation of midrange and/or mainframe computer and computer peripheral equipment, including one or
more years of supervisory experience or experience serving as an assistant shift supervisor; and possession of
a high school diploma or GED certificate. The starting annual salary for an Information Technologist Il is

$34,596 - $39,228 with a potential increase at the end of a successful probationary period.



Candidates qualifying as an Information Technologist lll must possess one or more years of experience as an
Information Technologist Il or a Bachelor's degree from an accredited college or university with a minimum of 15
earned credit hours in computer science or computer information technology; and one or more years of
experience in one or more of the following information technology areas: applications development/support,
business/systems analysis, communications technologies, network technologies, information technology
security, databases, system programming, end user support, and/or web technologies. The starting annual
salary for an Information Technologist Ill is $38,544 - $43,860 with a potential increase at the end of a successful

probationary period.

Candidates qualifying as an Information Technologist IV must possess one or more years of experience as an
Information Technologist Il or a Bachelor’s degree from an accredited college or university with a minimum of 15
earned credit hours in computer science or computer information technology; and, two or more years of
experience in one or more of the following information technology areas: applications development/support,
business/systems analysis, communications technologies, network technologies, information technology
security, databases, system programming, end user support, and/or web technologies. The starting annual
salary for an Information Technologist IV is $43,056 - $53,748 with a potential increase at the end of a

successful probationary period.

Preference given to candidates with exposure to:
e Configuring Cisco switches, routers and firewalls;
e Virtualization software including VMWare vSphere or Microsoft Hyper-v;
o Microsoft server software including Active Directory, SQL and Exchange;
e Scripting languages (PowerShell, VBScript, etc.);

¢ Symantec BackupExec and Endpoint Protection software.

To be considered for this position, please send an application, resume, and a copy of all transcripts by 5:00 pm
August 8, 2014 to: MO Public Service Commission, Reference Number AD020814, P.O. Box 360, Jefferson

City, Missouri 65102 or via e-mail to pscjobs@psc.mo.qgov. For additional information, visit

http://www.psc.mo.gov.

“An Equal Opportunity Employer M/F/D/V”
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