e

ROBERT J. QUINN, JR.
Executive Director

Commissioners x : : 3 4 rd .
ommionen Missouri Public Berpice Commission e Uit omeons
Chair POST OFFICE BOX 360 Roﬁiﬁﬂf %ﬂi?,',}lgfmmmc
CONNIE MURRAY JEFFERSON CITY, MISSOURI 65102 DONNA M. PRENGER
) . 573-751-3234 Director, Administration
HEILA LUME 5: 3-751-1847 (Fax Number) DALE HARDY ROBERTS
STEVE GAW ttp://www.psc.state.mo.us Secretary/Chief Regulatory Law Judge
DANA K. JOYCE
BRYAN FORBIS November 29, 2001 General Counsel
The Honorable Bob Holden
Governor
State Capitol Building

Jefferson City, Missouri 65101
Governor Holden:

The Public Service Commission continues to face new and exciting challenges in an ever
changing regulatory environment. Our mission, however, remains one of assuring that Missouri
consumers receive safe, adequate, efficient and affordable services while allowing those utility companies
under our jurisdiction an opportunity to earn a reasonable return on their investment. The Commission
and staff are dedicated to fulfilling these public interest goals.

The Commission remains concerned about unusually high natural gas prices last winter and
extremely cold weather in November and December of 2000, which resulted in extraordinary natural gas
bills. We have been very active in seeking additional federal funding for those who are either currently
disconnected from their natural gas service or who face disconnection for non-payment. We have
strongly encouraged those currently disconnected to seek reconnection of that service prior to the winter
heating season. In addition, the Commission issued an emergency amendment to the Cold Weather Rule
in an attempt to help those without natural gas service due to non-payment.

In the midst of the natural gas price crisis of the 2000-2001 winter, the Commission also named a
special task force to evaluate the gas cost recovery practices of local natural gas companies. A task force
report filed in August provided the Commission with a number of recommendations. The Commission
has already directed its staff to move forward on some of these recommendations. A number of these
recommendations also have the support of the Governor’s energy task force.

Subsequent to the tragic events of September 11, 2001, the Commission quickly opened a case
(00-2002-202) to receive information from Missouri utilities regarding their preparedness for disaster
and emergency situations including terrorist threats or attacks. In addition, our staff remains in close
contact with various state emergency organizations and continues to closely monitor the situation.

I hope that you will find our report to be informative. I am pleased to submit it to you in order
that you can see, in more detail, the Commission’s work for the 2001 fiscal year.

Sincerely,

(el

Kelvin L. Simmons

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century




Fromeft to right, Commissioner Connie Murray, Chairman Kelvin Smmons, Commissioner
Sheila Lumpe, and Commissioner Steve Gaw.
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CONNIE M URRAY, COMMISSIONER
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BRYAN FORBIS, COMMISSIONER*

* Appointed November 1, 2001, by Gover nor Bob Holden, subject to Missouri Senateapproval.
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Missouri Public Service Commission offices are situated in the Gover nor

Office Building located at 200 Madison Street in Jefferson City.




TABLE OF CONTENTS .

ULty I SSUES......ceeeeeeeeee e
Service Quality........ccccciieeeeeee e,
Organizational Chart.............ccccuvveeeenne.
Year iN REVIEW........coovvveeeeieeeeeeeee e,
Statistical Information..........ccccvvvveeeennnn.
Contact Information........ccceeeevvvvevvnnnnnn.
Commissioners. Past & Present




Key PSC Personnel

Kevin Simmons, Chairman

Connie Murray, Commissioner

Sheilal.umpe, Commissioner

Steve Gaw, Commissioner

Bryan Forbis, Commissioner

Robert Quinn, Executive Director

Toni Messing, Legidative Coordinator
KevinKdly, Public Information Administrator
Tom Green, Public Information Coordinator

Administration Division

DonnaM. Prenger, Director

RhondaByers, Manager - Human Resources Department

Todd Craig, Manager - Computer Information Services Department
Dan Redd, Manager - Interna Accounting Department

Janet Hoerschgen, Manager - Consumer Services Department

Gay Smith, Project Manager - Electronic Filing & Information System

Adjudication Division
DaleHardy Roberts, Secretary/Chief Regulatory Law Judge

General Counsel
DanaK. Joyce, General Counsel

Utility OperationsDivision

WessHenderson, Director

Dale Johansen, Manager - Water and Sewer Department

John Van Eschen, Manager - Telecommunications Department
Warren Wood, Manager - Energy Department

Steve Jungmeyer, Manager-M anufactured Housing Department

Utility ServicesDivision

Robert Schalenberg, Director

Ron Bible, Manager - Financial AnaysisDepartment

Joan Wandel, Manager - Accounting Department

David Sommerer, Manager - Procurement Analysis Department
LisaKremer, Manager - Management Services Department

751-0946
751-4132
751-4221
751-3243
751-3233
751-2690
751-5472
751-9300
522-2760

751-7492
751-7508
526-8153
751-2457
751-3160
751-5526

751-4256

751-8705

751-7435
751-7074
751-5525
751-2978
751-7119

751-7162
751-8517
751-4785
751-4356
751-7441



CURRENT PSC COMMISSIONERS
KELVINL.SIMMONS

Chairman

Governor Mel Carnahan appointed Commissioner KelvinL. Simmons
tothe PSC onMay 5, 2000. InJuly 2001, Governor Bob Holden named
Simmons Chairman of the PSC.

Prior to hisappointment to the PSC, Simmonswas amember of the
Kansas City Council. Herepresented more than 72,000 constituentsin
Kansas City’ s5th Council District.

Chairman Simmons also worked asasenior staff member tothelate
Governor M Carnahan, serving asthe Director for Constituent Services
from 1993 until 1996. Inaddition, Chairman Simmonswasthe State
Director for Equal Employment Opportunity inthe Officeof Administration.

Inaddition to hisCommission duties, Chairman Smmons servesas
Secretary of theMissouri Universal Service Board and isamember of the
National Association of Regulatory Commissioners(NARUC) where he currently serveson the Electricity
Committee. Simmons aso servesontheNARUC Committeefor Internationa Relations.

Mr. Simmonshastwo baccal aureate degreesin Communicationsand Interdisciplinary Studiesfrom Univer-
sity of Missouri-Columbiaobtained in 1986 and an Executive Mastersin BusinessAdministration fromthe
University of Missouri-Kansas City in 1999. Commissioner Simmons hasalso studied internationaly in Sweden,
Finland, South Africa, Hong Kong and Beijing, China.

Mr. Simmons’ term expiresonApril 15, 2005.

SHEILA LUMPE

Commissioner

Sheila L umpe was appointed to the PSC on June 5, 1997, by Gover-
nor Mel Carnahan. InAugust of 1997, shewasnamed Chair of the
Commission and servedin that capacity until July 2001.

Prior to her appointment, Lumpewas chair of the House Budget
Committee of the Missouri House of Representatives. A nineterm state
representative, Ms. Lumperepresented St. Louis County inthe Missouri
Housesincefirst elected in 1980. In addition to chair of theHouse
Budget Committee, Ms. Lumpealso served on anumber of Legidative
committeesincluding the Utilities Regul ation Committee. Prior tothe
Legidature, Commissioner Lumpeserved eight yearsonthe University
City School Board.

LumpeisVice Chair of the Water Policy Roundtable of the PSC. She
a so serveson the Board of the Missouri Humanities Council, the Gas Committee of NARUC, and onthe
Advisory Board of the Public Utility Divison/Financia Research Indtitute, University of Missouri .

Lumpe graduated summacum laude with abacca aureate degreein government from IndianaUniversity in
1957 and received amaster’ sdegreein political sciencefrom the University of Missouri-St. Louisin 1989.

Commissioner Lumpe sterm expiresonApril 15, 2003.




CONNIE MURRAY

Commissioner

Commissioner Connie Murray was appointed to asix-year termtothe
PSC by Governor Mel Carnahanin May, 1997.

Commissioner Murray served as Representative of the 135th legida-
tivedistrictinthe Missouri House of Representativesfrom 1991 through
1996. Shewas appointed House Manager of Articlesof Impeachment of
Missouri Secretary of State beforethe Missouri Supreme Courtin 1994.
Sheserved on several committees, including Budget and Judiciary &
Ethics. Shewastreasurer of Women Legidatorsof Missouri anda
member of variousnationa legidativeorganizations.

Since her appointment to the PSC, Commissioner Murray has partici-
patedinanumber of stateand nationd utility regulatory organizations.
Sheisamember of the NARUC Committee on Water and has served on
aworking group of the National Drinking Water Advisory Council. She
has a so participated in various PSC Roundtables. She servesontheAdvisory Board of the Public Utility
Divison/Financial Research Ingtitute, University of Missouri and theAdvisory Council for the Center for Public
Utilities, New Mexico State University.

Commissioner Murray earned her bachel or of artsdegreein English literaturefrom LoyolaCollegein
Baltimore, Maryland, where she graduated cum laudein 1975, and ajurisdoctoratein 1980 from the University
of Maryland School of Law where shewas Notes and Comments Editor of the Law Review.

Commissioner Murray’ sterm expiresin May of 2003.

STEVE GAW

Commissioner

Commissioner Steve Gaw was appointed to the Missouri Public Service
Commission on March 2, 2001, by Governor Bob Holden. Following
Senate confirmation, Gaw began serving on the Commissionon April 2,
2001.

Prior to hisappointment, Commissioner Gaw was Speaker of theMis-
souri House and served as a State Representative of the 22" District repre-
senting Randol ph County aswell as parts of the Missouri countiesof
Howard, Chariton and Boone. Gaw wasfirst elected to the Missouri House
in 1992, became Speaker in 1996 and served until January 2001.

While House Speaker, Gaw wasinstrumental in bringing new technol ogy
to the chamber, asthe Missouri House becamethefirst statelegid ative body to broadcast their proceedingslive
over theInternet.

Asalegidator and as Speaker, Gaw was aleader on education issuesrequiring greater accountability in
schoolsand moreemphasison thebasics, particularly reading, intheearly grades. Hiswork on education
earned him severa awardsincluding the prestigious Geyer Award, the Horace Mann Friend of Education for
LegidationAward and the Distinguished L egid ator Award from the Missouri Community CollegeAssociation.

Commissioner Gaw graduated summacum laudein 1978 from Truman State University with abachelor's
degreein physics. Heearned alaw degreefrom the University of Missouri-Columbiain 1981. Gaw served as
Moberly city prosecutor and practiced law in M oberly with thefirm of Schirmer, Suter, & Gaw.

Commissioner Gaw’ sterm expires on January 4, 2007.




BRYAN FORBIS

Commissioner

On November 1, 2001, Governor Bob Holden announced the
appointment of Bryan Forbisto asix year term at the Missouri Public
Service Commission. Forbis nomination issubject to Missouri Senate
approval.

Prior to hisappointment, Forbis served asdeputy director for Ingtitu-
tional ServicesintheMissouri Division of Aging (which recently merged
into the state heal th department to become the Missouri Department of
Health and Senior Services). Inthat position, he supervised over 300
employeesrespons blefor monitoring and enforcing state and federal
regulationsin 1,250 nursing and residential carefacilities. From 1995
until 1999, Mr. Forbiswas specia assistant to thedirector inthe Missouri
Division of Aging/Department of Socia Services. Heisa20-year
veteran of state government.

Mr. Forbisgraduated in 1979 from the University of Missouri-Columbia(UMC) with bach-
elor degreesin political scienceand interdisciplinary honors. 1n 1981, hereceived amaster’sin
politica science (public policy) fromUMC.

Commissioner Forbis term expiresonApril 15, 2007.

M. DIANNE DRAINER

Commissioner

M. Dianne Drainer wasappointed on July 3, 1995, by Governor
Mel Carnahan. Shewasnamed Vice Chair of the PSCin February
1996.

Vice Chair Drainer resigned on May 3, 2001.

ROBERT SCHEMENAUER

Commissioner
Robert Schemenauer was appointed to the PSC on March 6, 1998,
by Governor Mel Carnahan. Commissioner Schemenauer wasap-
pointed to replace Karl Zobrist who resigned onAugust 15, 1997.
Commissioner Schemenauer retired from the PSC on March 31,
2001.




BUDGET

Fiscal Year 2002

Public Service Commission

Persona Service

Expenseand Equipment

Program Specific Distribution (PSD)
Tota

Full-TimeEmployees(F.T.E.)

Deaf Relay Service and
Equipment Distribution Program

FT.E

Manufactured Housing Dept.

Persond Service
Expenseand Equipment
PSD

Tota

FT.E

TOTAL BUDGET

$9,417,895
4,159,414
10,000*

$13,587,309

207

$5,000,000

0

$ 336,548
173,558
17,935*

$528,041
n

$ 19,115,350

218

Budget includes reappropriations and program specific distributions.

* estimated appropriation



Organizational Functions

Executive Director
Raobert Quinn, Executive Director

The Executive Director isthe PSC' schief operations officer. The Executive Director isresponsiblefor the
overdl administrative functionsand the policy direction of the Staff. The Executive Director also servesasthe .

primary liaison between the Commissionersand the Staff. The Executive Director aso overseesthe Public

Information Officeand the PSC’ sL egidative Coordinator. The Public Information Office developsand distrib-

utes press and mediainformation on current PSC activities, maintainsthe PSC Reportsand deal swith other
mediarequests. TheLegidative Coordinator isthe PSC' s primary liaison with the Missouri General Assembly

and a so assistswith other education and consumer relationsactivities. .

Adjudication Division
DaleHardy Roberts, Secretary/Chief Regulatory Law Judge .

A gtaff of full-timeregulatory law judgesis utilized to meet the procedural demands of thelarge volume of
contested casesfiled with the Commission. Each caseisassigned to aregulatory law judge on arotationa basis.
Theregulatory law judge preparesthe necessary ordersfor the Commission’ sissuancewhich arerequiredto
comply with notice and procedural due processrequirementsto afford full and fair hearingsto the partieson
meattersbeforethe Commission.

Itistheduty of theregulatory law judge to take a case through the hearing and post-hearing process and to
draft proposed orders based upon the evidence of record.

Administration Division
DonnaM. Prenger, Director

The Administration Divisionisrespons blefor managing thefiscal, personnel, and information resources of
theagency. ThisDivision overseesbudget devel opment, strategic planning, internal accounting, procurement,
staff services, consumer services, personnd, payroll, information servicesand training functionsfor theagency.
Consumer Services, with officesin Jefferson City and St. Louis, isthe clearinghousefor al inquiriesand com-
plaintsreceived by the PSC.




General Counse
DanaK. Joyce, General Counsdl

The Office of the General Counsel representsthe Staff and Commissionin all mattersrelating to Missouri
utility regulation. Itsdutiesconsist of traditional legal work andinclude providing advice, uponrequest, tothe
Commission and each Commissioner. The Officea so representsthe Commissionin actionsinvolving questions
under the PSC or other laws, the defense of Commission orders or decisionsand, asdirected or authorized by
the Commission, theinterventionin rel ated proceedings and the prosecution of actionson behalf of the stateas
authorized by law.

Utility Operations Division
WessHenderson, Director

The Utility Operations Divisioniscomprised of four departments. Telecommunicetions, Energy, Water and
Sewer, and Manufactured Housing. It supportsthe Commission in meeting itsstatutory responsibilitiesby
providing technica expertisein energy safety; utility rates, tariffs, rulesand regulations; economic analysis,
engineering oversight and investigations, and constructioninspections. The Utility OperationsDivisonasohas
oversight of the Manufactured Housing Department’ sregul ation of manufactured homededlersoperatingin
Missouri. Thedivision accomplishesitsmission by making recommendationsto the Commission intheform of
expert testimony and formal recommendations.

Becauseof itsdiverseresponsibilities, the Utility Operations Division retainsaprofessiona staff with exper-
tisein accounting, economics, financeand engineering.

Utility Services Division
Robert Schallenberg, Director

The Utility ServicesDivision consists of five departments and supports the Commission by providing techni-
ca expertisein utility finance, accounting and auditing, natura gas procurement, depreciation analysisand
management services. Staff membersassigned to the Division accomplish their mission by performing audits
and/or reviews of thebooks and records of the utilities. Staff draws conclusionsfrom thesefindingsand makes
recommendationsto the Commissionin theform of expert testimony and formal recommendations. The Division
isasoresponsiblefor investigating and responding to consumer complaintsand making recommendationsto the
Commissionregarding their resolution.



M ission

TheMissouri Public Service Commission (PSC) regulatesinvestor-owned public
utilitiesoperating in Missouri. The PSC hasthe statutory responsibility for ensuring
that customersreceive adequate amounts of safely delivered and reasonably priced
utility servicesat ratesthat will providethe companies shareholderswith the oppor-
tunity to earn areasonablereturn on their investment. The PSC must balancea
variety of often competing privateintereststo ensuretheoveral publicinterest.

Jurisdiction and

Goals

TheMissouri Public Service
Commissionwascreatedin 1913 by
the Public Service Commission Law,
now Chapter 386 of the Missouri
Revised Statutes. Today, the PSC
regulatesover 1,000 investor-
owned electric, natural ges, tele-
phone, and water and sewer utilities.
In addition, the PSC regulatesthe
state’ s48rural electric cooperatives
and 42 municipdly-owned natural
gasuitilitiesfor operational safety.
The PSC a so regulatesthe manu-
facturersand deal ers of manufac-

utility cases.

PSC Compmissioners meet twice weekl y in agenda sessions--open
to the public--to discuss, consider evidence and vote on pending

tured and modular homes.

The PSC also oversees serviceterritory issues
involving investor-owned eectric utilities, rurdl eectric
cooperativesand municipal ly-owned eectric utilitiesas
well asinvestor-owned water and sewer utilitiesand
public water supply districts. Under federa law, the
PSC a so actsasamediator and arbitrator of local
telephone service disputesregarding interconnection
agreements.

Virtually every Missouri citizenreceivessomeform
of utility servicefrom aninvestor-owned public utility
company. Utility servicesandinfrastructureare
essentia to theeconomy of Missouri. They provide
heeting and cooling during extremetemperatures. They
offer accessto emergency servicesand vital informa:
tion systems. They provide safedrinking water and
assuretheenvironmentally sound disposal of waste-
water. Because utilitiesfulfill these essential needs, the
PSC must assurethe ratepaying public that quality

sarviceswill beavailableonanondiscriminatory basis
at just and reasonablerates.

Commissioners

The PSC consists of five commissionerswho are
appointed by the Governor with theadviceand
consent of the Missouri Senate. The Governor desig-
nates one member asthe Chair who servesin that
capacity at the pleasure of the Governor.

Commissionersare appointed to Six-year terms.
Theseterms are staggered so that no morethan two
termsexpireinany givenyesr.

The PSCisboth quasi-judicial and quasi-legida
tive. ThePSC isresponsiblefor deciding cases
brought beforeit and for the promul gation of adminis-
trative rulesand their enforcement. Many of thePSC's
dutiesare performed by conducting hearingsin
contested cases, which by statute must be transcribed




by acourt reporter. Hearingsare conducted in atrial-
likesetting using evidentiary standardsunder the
Missouri AdministrativeProceduresAct. ThePSC
must render decisionsin atimely manner to afford dl
partiesprocedural and substantive due process, and to
comply with statutory timelimits.

ThePSC Staff

Commissionersare assisted by astaff of profes-
sionasinthefiddsof accounting, consumer affairs,
economics, engineering, finance, law and management.
Dutiesrangefrom hel pingindividua consumerswith
complaintstoinvestigating multi-milliondollar utility
raterequests.

The Staff participatesasaparty in al casesbefore
the PSC. It conducts audits of the books and records
of utilitiesand makesrecommendationsto the PSC as
towhat type of rateincrease, if any, should be
granted. PSC Staff recommendations, likethosefiled
by other partiesto aproceeding, are evaluated by the
PSCinreaching adecisioninacomplaint caseor rate
case. The PSC has established standardsfor safety
and quality of serviceto which companies

tion environment, interna and externa training and full
implementation to occur inthefirst quarter of 2002.

Baseline Awar eness Survey

TheMissouri Public Service Commission continues
to evaluate and implement information that it received
through abasdline awareness survey conducted onthe
Commission’ sbehaf by the Center for Advanced
Socia Research a the University of Missouri-Colum-
bia. Over 1,140telephoneinterviewswere conducted
from November 1999 to January 2000. Theresultsof
those surveyswerereleased in areport issued in May
of 2000.

The survey resultsindicate that consumers by and
largebelieve Missouri utility servicesare of an accept-
ablequality and price. A mgority of Missourians
professto know about the Public Service Commis-
sion, but there appearsto be uncertainty about what
the Public Service Commission cando for them.

Clearly, the survey hasgiventhe Commission
information regarding the need for grester name
recognition aswell asservicerecognition. Recom-
mendations contained in the report describe, in detail,

must adhere. Routine and specid investigar
tionsof utilitiesare conducted by the PSC
Staff to ensure compliance.

PSC Electronic Filing
and Information System
Project (EFIS)

ThePSCisintheprocessof finalizing
development and implementation of astate-
of-the-art automated solution, otherwise
known asthe Electronic Filing and Informa:
tion System (EHS).

With proper security levels, documentsfiled
withthe PSCwill bedectronicdly accessible
to Commissoners, thePSC Staff, intervenors,
utilitiesand ratepayers providing the oppor-
tunity for educated and informed decisonson

timey issues.
The PSC iscurrently testing EFIS to be
followed by pilot systemtesting in aproduc-

Public Information Administrator Kevin Kelly and
Designated Principal Assistant Joyce Neuner receive
training on the Electronic Filing and Information
System from Project Manager Gay Smith.




how the Commission canincreasenameand
sarvicerecognitioninthefuture.

The Commission’ s Public Education Survey
Team continuesto work with the University of
Missouri-Columbiaand afollow-up survey is
plannedfor latefall of 2001.

L ocal Public Hearings

During fiscal year 2001, the PSC held 14
local public hearingsthroughout the Stateto
receive customer comment on anumber of key
issues. Local public hearingswerehdldin
CapeGirardeau, Wentzville, Joplin, Ralla, St.
Joseph and Chesterfield onissuesranging from
rate cases toterritorial agreement issues.
Public hearingsaredesigned to give affected

Jacqueline Hutchinson, Energy Crisis Intervention
Program Director, testifies before the Commission
on the problems her agency experienced from
increased natural gas costs.

customersan opportunity to expresstheir views
onthe case beforethe PSC. Thesehearingsalso

give customersan opportunity to bring any service

related problemsto the PSC’ sattention.

Public I nfor mation and

Education

ThePSC continuesitsmission of providing
information and education on utility issuesto
Missouri citizens. During fiscal year 2001, the
staff of the PSC’ s Public Information and Educa-
tion office produced severd informational
brochuresand flyersto answer questionsand
concernsabout utility issues.

Before, during and after the dramatic
increasesin natural gascostsfor consumers,
the PSC provided apamphlet onwhy the

tion onthe purchase of manufactured/modular housing;
and offered money-saving tipsto hel p consumers
reducetheir utility bills.

Theyearly culmination of theeffortsof the Public
Information and Education officeisspending 11 days
at theMissouri State Fair. The PSC fair booth allows
consumersfrom acrossthe state achanceto speak
one-on-onewith Staff about any utility problemsand
“ask the PSC experts’ about their utility questions.

costswereincreasing, what theeffect may be | |

and offered resourcesfor customers experi-
encingfinancia hardships.

The PSC d so produced aflyer emphasiz-
ing natural gas safety and the Missouri One-
Cadl system. Other publicationshighlighted
changesand billinginformationfor Missouri’s
telephone customers; explained the new 7-1-
1 Missouri Relay servicefor speech or
hearingimpaired individua swho usetext
telephones; provided resourcesand informa-

Public Information Coordi nator Tom Green
answered questions at the PSC’s 2001
Missouri Sate Fair booth.




Practice Beforethe Commission

TheAdjudication Divisioniscomprised of the Data
Center ( formerly known asthe Records Department)
and the Regulatory Law Judges. TheDivision Director
isboth the Secretary of the PSC and the Chief Regu-
latory Law Judge. The Secretary isstatutorily respon-
siblefor therecords of the PSC andisspecifically
called upon to superintend theissuance of al PSC
orders.

conferencesfor substantivetrainingin thedisciplinesof
economics, accounting and engineering asthey relate
totheregulated utilities. The Chief Judge assignsnewly
filed casesto the other Judgeson arotationa basis
and, theresfter, theindividual judgeisresponsiblefor
supervising that particular case and coordinating the
procedureswith the Commissioners.

The Judge prepares and i ssues preliminary orders

PSC Data Center employees, (center & right) Debbie
Seck and Melissa Anderson, handle all the filings
and records of the commission. Behind them,
Michelle Schwartze reviews a tariff filing.

to provide notice and procedura due process so
that all partieshavethe opportunity for afull, fair
andinformative hearing. The primary concernfor
the Judgeisto ensure acomplete and competent
record iscompiled upon which the PSC may base
itsdecision. Itistheduty of the Judgeto takethe
casefrominitial assgnment al theway throughto
thepost hearing briefsand preparation of afinal
order based upon the record which resolvesthe
issue

M ediation Process

The Adjudication Divisonhasdeveloped a
mediation processwhereby partiesmay refer
complaint casesto athird-party neutral mediator.
Thisserviceisoffered, at no cost, by theAlterna-
tive Dispute Resol ution Center at the University of
Missouri-Columbia School of Law, whichwas
recently ranked the number one mediation center
intheUnited States.

The mediation processisvoluntary, and cases

The DataCenter isresponsiblefor maintaining a
complete and accurate record of every casewhich
comes before the PSC. Thisdepartment receives
thousands of documents per month, each one of which
must bereviewed, distributed and maintainedin the
permanent casefile. The Data Center alsoissues
hundreds of formal orderseach month.

The Chief Judgeisthe Division Director of the
Adjudication Division and actsasthe Chief Judge of
thenine-judge pandl. The Judgesreceivetraining at the
National Judicia Collegefor procedura skillsspecific
tothe PSC and also at various utility seminarsand

areresolved when both partiescometo amutual
agreement. Thisprocessdoesnot requirelegal
counsel and should belessexpensive, less
adversarid, lessformd, lesstime-consuming and
morepersond thanaformal evidentiary hearing
beforethefull PSC.

Mediationsare confidential and settlement offers
aswell asother disclosuresmade during amediation
sessonaregeneraly not admissibleat alater hearing
ortrid.

Chapter 2

Thisportion of State Regulations containsthe
Missouri PSC’ srules and the procedura require-



mentsfor pleading and practice
beforethe PSC. Thesearethe
“rulesof court,” for practice
beforethe PSC and contain
filing requirements, evidentiary
rules, aswell asmany other
procedural rulesand require-
mentsfor contested casesand
for rulemaking procedures. The
PSC hasworked to reducethe
filingburden onal partieswho
appear beforethe PSC. In
severd placesthefiling require-
ments have been reduced so
that theamount of paper filed
withthe PSC hasbeen signifi-
cantly reduced. Inaddition, this
chapter isfiled and hasbeen
published by the Missouri

Chief Regulatory Law Judge Dale Roberts consultswith Research
Attorney- Law Clerk Aimee D. G. Davenport to clarify a Missouri
utility statute in preparation for an upcoming order.

Secretary of State.
ensuremass, and immediate, € ectronic distribution of
. any order, noticeor other documenttoall recipients
List Serve - and eliminatesthedelay and costwhichisinherentin
OnMay 1, 1999, the Adjudication Division regular delivery of the paper copy. Any interested

initiated aninteractivemail delivery service(genericaly  person may subscribetothisservice, at no cost, by
referredtoin computer circlesasa“list-serve”) forthe  vjisiting the PSC’ sweb pageat:

purposeof delivering the PSC Agenda, hearing http://www.psc.state. mo.us/.

schedule(s), orders and other

documentsto variousinter-
ested parties. Thisservice
providesfree accessto
visitorsby providingaWeb-
based email list management
system. The softwarecollects
vigtor email addresses
automatically, sendsemail to
all pre-subscribed partieson
themailinglist withjust one
click, managesthemailinglist
and conveniently storesall
issued messagesfor reference
or re-use. Thisallowsthe
AdjudicaionDivisonto

Commissioner Connie Murray and Regulatory Law Judge Kevin Thompson
(seated at center table), listen to testimony at a PSC public hearing.




Utility Issues

Change continuesto occur in utility industries, and with that change, theworkl oad of the Missouri Public
Service Commission continuesto grow asthe PSC eval uates and i mplements competition.

New stateand federal legidation aswell asfederd agency activity and the changing regulatory environment
haverequired, and will continueto require, alarge commitment of resourcesin order for the PSCto stay current
on developmentsand toinfluence state and national policy to the benefit of Missouri ratepayers.

PSC CasssPea Year

1997 1998 1999 2000 2001

Telecommunications

Metropolitan Calling Area
Service

On January 18, 2001 the Commission established
anindustry task forceto investigate matterspertaining

tothe Metropolitan Calling Area(MCA) service.

MCA isaservicealowing expandedloca callingin

the Kansas City, Springfield, and St. Louisaress.

Among other matters, the Commission charged the
task forcewithinvestigating the effects of expanding

theM CA onthe pricecurrently charged for MCA

service. Thetask forceiscomposed of the PSC Staff,
the Officeof Public Counsel, and representatives of

new competitive and traditional incumbent local
tel ephone companiesin Missouri.

Thetask forceissued apreliminary report onApril
18, 2001 and afurther statusreport on August 24", A
final industry task forcerecommendationisscheduled

to bereleased by the end of October 2001. Upon

reaching itsconclusions, thetask forceisexpected to
present the Commission with information which can be
used to cd culatethefinanciad impact on consumersif

theMCA calling areaisexpanded.

B B BN BN BN BN
-8 BB3EZ8288
8

Tariff Filings Per Year
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Asaresult of arecommendation by theindustry
task force, alisting of MCA NXX codes (also known
astelephone prefixes) has been posted on the
Commission’ swebsite. Posting of MCA NXX codes
allowstelephone companies and other interested users
(such asPBX system operators) to know the proper
M CA codesfor programming and call-routing pur-
poses. Dueto the many new competitivelocal
tel ephone companies operatinginthe MCA areas, the
industry task force believesposting minimizesMCA
NXX code confusion and reducesthe possibility of
misrouted telephone calswithinthe MCA.

Theindustry task force also formed aconsensusto
includeall NXX codesinthe mandatory MCA areas
asMCA NXX codes, regardless of the code holder.
Including al codesinthemandatory areaasMCA
codes enables M CA subscribersin the optional MCA
areasto call al telephone numbersin the mandatory
aress, including cdlstowireesscarriers, paging
companies, and al competitivelocd exchangecarri-
ers. A consensuswasformed within theindustry task
forcethat thismethod would minimize consumer
inconvenience.



Southwestern Bell's

Certificated Telecommunications Providers o .
Application to Provide

26

Shared Tenant I nter L ATA L Ong
Services Providers\ D| Sta.nce SerV| ce
337
rivate Payphone in M iSSOU['i
Providers Before Southwestern Bell Telephone
Company (SWBT) ispermitted to enter
into thelong distance market, the Com-
pany must satisfy requirementsof the
140 federd TelecommunicationsAct of 1996
“ompetitive L ocal 609 (Act). Pursuant totheAct, thevarious
Exchange 44 Interexchange Stateutility commissionsarerequiredto
Companies Local Telephone Companies  conduct an evaluationto determineif
Companies

Competition for Basic L ocal
Telephone Service in Missour|

Competition for basiclocal telephone servicein
Missouri ismost noticesble among business custom-
ers. Although most competitionisprimarily locatedin
Missouri’ smajor metropolitan areas, some competi-
tion doesoccur inmorerura areasaswell. Sincethe
Commissionfirst authorized basiclocd telephone
competitionin January 1997, atotal of 80 competitive
basiclocal telephone companiesnow operatein
Missouri. Pursuant to statelaw, the Commissionis
currently eval uating the extent towhich effective basic
local tel ephone competition existsin Southwestern Bell
Telephone Company’ sarea. Inthefuture, similar
investigationsare expected to occur for Sprint and
Verizon.

Competitors provide basiclocal telephone service
through one of threeways: (1) through resale of the
incumbent’ sfacilities, (2) through theuse of aportion
of theincumbent’ sfacilities (called Unbundled Net-
work Elements) or (3) in somecircumstancesthrough
the use of the competitor’ sown telephoneor cable
televisondigributionfacilities.

Asof July 2001, it is estimated that competitors
provide service over 408,000 tel ephone accesslines
inMissouri, or gpproximately 12% of Missouri’s
approximately 3.4 million accesslines.

SWBT hasopeneditslocd telephone
marketsto competition in each statewhere it operates.
In additionto publicinterest standards, theAct
requiresan eval uation of the congressionaly mandated
14-point market opening checklist. Althoughthe
Federal Communications Commission (FCC) hasthe
final authority, the FCCisrequired to consult and give
substantial consideration to the recommendations of
the state commission aswell asto the United States
Department of Justice (DOJ). Once state and federal
authoritieshave determined that SWBT hasmet the
federally mandated 14-point checklist of market
opening conditions, SWBT would beallowed to
providelong distance servicein Missouri.

After athorough and extensiveinvestigation, the
Missouri Commission on March 15, 2001, recognized
SWBT' smarket opening effortsand approved
SWBT sapplication to providelong distance service
inMissouri. After receivingthisapprova, SWBT filed
itslong distance gpplication with the FCC onApril 4,
2001. Duetofedera court rulingsand other circum-
stancesthat occurred after SWBT’ sapplication was
evaluated by the Missouri PSC and after the DOJ
requested the FCC conduct an independent appraisal
of SWBT’ sMissouri prices, SWBT withdrew itsFCC
long distance application on June 7, 2001.

In recognition of the concerns expressed by the
DOJand other parties, aswell asto re-evaluate more
recent federal court rulings, SWBT agreed toreduce
certain pricesit chargesto competitorsfor the use of
portionsof SWBT' snetwork. After reducing prices




for someitemsand making other changesto conform
to court rulings, SWBT re-fileditslong distance
application onAugust 20, 2001. SWBT' sapplication
to providelong distance servicein Missouri iscur-
rently pending beforethe FCC. If approved, Missouri
wouldjoin New Y ork, Massachusetts, Kansas,
Oklahoma, and TexasasstatesinwhichaBell Tde-
phone Company isauthorized to providelong distance
savice.

Telephone Company Rate Cases
in Fiscal Year 2001

The Commission conducted earningsinvestigations
involving e ght tel ephone companiesduring 2001.
Those companiesand abrief description of theresults
of each earningsinvegtigation areasfollows:

Green HillsTelephone Company — The Company
reduced 911 trunk ratesto $25.00, expanded itslocal
caling tothe Richmond community, reduced terminat-
ing accessrates, made permanent theinterim Carrier
Common Line (CCL) rate, adopted new depreciation
rates, and eiminated an annual amortization amount of
$156,000 from Case No. TM-99-523.

IAMO Telephone Company —Theinterim CCL
rate was made permanent with no refunds, and new
depreciation rateswere adopted.

Peace Valley Telephone Company — New depre-
ciation rateswere adopted and reductionswere made
to origination and termination accessrates.

Holway Telephone Company —New depreciation
rateswere adopted, reductionswere madeto originat-
ing and terminating accessratesand totheexisting
ratesfor businessand residential basiclocal telephone
sarvice. Inaddition, the Company implemented new
custom calling optionsand €liminated the chargefor
touchtone service.

KLM —Interim CCL rateswere made permanent and
new depreci ation rateswere adopted.

Oregon FarmersMutual Telephone Company —
New depreciation rateswere adopted, switched
accessrateswererestructured and the Company was
ordered to completework on the purchase and
instalation of circuit equipment by June 30, 2001.

Northeast Missouri Rural Telephone Company —
Interim CCL rateswere made permanent, accessrates
wereincreased and new depreciation rateswere
adopted.

Ozark Telephone Company —Rate reductionswere
madeto switched access service. Expanded local
caling provided to exchanges served by the Goodman
and Seneca Teephone Companies.

Revision and Update of PSC
Telecommunications Rules

The PSC hasproposed thefollowing revisionstoits
rulesregarding telecommunicaionsservice:

Chapter 32—Telecommunications Service

Thisruleestablishes customer disclosurerequire-
mentssuch as point-of-sdle materias, which outlineal
chargesincurred when placingacall usngacarrier's
prepaid calling card. Therulewould alsorequirethe
company to provide noticeto the Commission and
customer when ceasing operationsand would require
the company to establish refund policiesfor services
that arerendered unusable beyond theconsumer’s
contral. All telecommunicationscariersoffering
prepaid caling card servicein Missouri must comply
withthisrule by March 2002.

Chapter 33—Serviceand Billing Practicesfor
TdecommunicationsCompanies

The PSCisproposing revisionsto thisrulethat
closdy matchthe FCC' sTruth-in-Billing Rules. The
proposed revisions should alow consumersto better
understand their tedlecommunicationshills, give con-
sumerstheability to control what typeof calsare
madefromtheir telephone and allow consumerssome
control over what chargesarefound on their hill.



Consumer Outreach

Number of Telecommunications
Certificates Granted

Programs

300
The PSC continuesto updatethe
“Show-Me-Rates’ price comparison 250+
center web site http://
WWW.pSC.state.mo.us/teleco-

showmerates.asp. Show-Me-Ratesisan 200
on-going project that includesratesfor
local toll andin-statelong distancecalls
and provides contact information for
variouscompetitiveloca tdecommunica- 100
tionscompaniesthroughout the state.

The PSC web siteasoincludes
tel ecommuni cations-gpecificinformetion to
keep the public andindustry informed. o
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SuchthingsasL ATA maps, areacode 1995
maps, accessrate structuresand contact

information for competitiveloca exchange companies
can belocated under the Telecommunications section
of theweb page.

The PSC devel oped brochuresto assist consumers
in“Understanding Telephone Numbersand Area
Codes.” Thesebrochuresweredistributed at events
such asthe Missouri State Fair.

Future endeavorsinclude consumer outreach
programstoinform consumersof Lifelineand Link-Up
low- income assistance programsfor telecommunica
tionsservices.

Federal Telecommunications
Activity

The PSC continuesto actively monitor federal
telecommunicationsactivity at the FCC and other state
commissions. Duringthepast year, the FCC has
reviewed and/or acted upon major issuessuch asthe
jurisdiction of Internet traffic, intercarrier compensa
tionfor Internet traffic, accesschargereformfor rural
telecommunicationscarriers, number conservation
issuesand varioustopicsfor proposed legidation.

The PSC filed commentsin proceedings before the
FCC on suchissuesastechnical requirementsfor a
national thousand-block pooling administrator and
accesschargereform. InMarch 2001, the FCC

2000

1996 1997 1998 1999

granted the PSC additional delegated authority to
implement number conservation measures. The PSC
continuesto monitor the need for conservation mea-
suresin Missouri such asimplementation of new area
code overlays and state thousand-block pooling trials.

| nter connection Agreements

I nterconnection Agreements are negotiated or
arbitrated “ contracts’ between two telecommunica-
tionscarriers. The PSC recently conducted arbitration
proceedingsbetween AT& T Communicationsof the
Southwest, Inc. and Southwestern Bell Telephone
Company addressing suchissuesasrates, termsand
conditionsfor unbundled network elements, physical
network interconnection and operations support
systems.

Whileevaluating Southwestern Bell’ sgpplicationto
provideinterLATA toll servicein Missouri, the PSC
identified several areasthat need further investigation.
Four caseswere established to determine Southwest-
ern Bell rates, termsand conditionsfor collocation (the
placement of acompetitiveloca exchangecompany’s
equipment in the officesof Southwestern Bell), DSL
conditioning (the preparation of telephonelinesto
allow advanced services such ashigh-speed I nternet
access), linesharing/line splitting (the ability to* split” a




consumer’ stelephonelineto alow voiceserviceand
advanced services such ashigh-speed I nternet access
over the sameline) and unbundled network elements
(thevarious componentsof Southwestern Bell’s
telephone network acompetitivelocd exchange
carrier purchasesto providetelecommunications
serviceto consumers). Thesecasesare expected to
continue through year-end 2001.

Toll Dialing Parity

Toll Dialing Parity, dso referred to asEqual Access,
allowsacustomer to pre-select thelong distance
company used to carry the customer’s 1+ dialed and
O+ dialedlong distancecalls. InterLATADiding
Parity had been established earlierin Missouri, and
IntraL ATA Toll Diaing Parity (ILDP), sometimes
caled“Locd Long Distance,” soonfollowedinmost
of Missouri. ILDPhad beenreceivedinall remaining
Missouri tel ephone exchanges by December of 2000.

To compensatefor changesintheir revenueflowsor
to reimburse certain cogtsfollowing theimplementation
of ILDP, someMissouri LECsapplied atemporary
surchargeto therates charged to long distance com-
panies. Therevenuesfromthese surchargesare
subject to review, and variousrates are being adjusted
after andysisby the Commission.

Telephone Numbers

During the past year, the Commission ordered
telephone number relief intheform of anall services
overlay for the 314 (St. Louis) and 816 (Kansas City)
areacodes. When an overlay isintroduced, anew
areacode” overlays’ theexisting geographic area.
Only new telephonelinesreceivethe new areacode.
All customersmust dial 10-digitstomakealocal call.
The new areacodesof 557 and 975 are expected to
beeventudly introduced inthe 314 and 816 area
codes, respectively. Atthistime, duetoadeclinein
the usage of new telephone codes and thereturn of
unactivated blocks of telephone numbers, theintro-
duction of the new area codes has been postponed.

The Commission also ordered rate center consoli-
dationinthe KansasCity area. InMarch 2001, the
exchangesof Gladstone, ndependence, Parkville,

Raytown, South Kansas City, East Independence, and
Tiffany Springswere consolidated into the Kansas
City exchange. In addition, the exchange of Nashua
was consolidated into the Liberty exchange.

Telephone number pooling isbeing pursued a the
national and gatelevels. Telephone number pooling
refersto distributing telephone numbersto telephone
carriersin blocksof 1,000 tel ephone numbersrather
than blocks of 10,000 tel ephone numbers. The FCC
appointed NeuStar asthe National Pooling Adminis-
trator in June 2001. The FCC hasestablished a
national pooling rollout scheduledivided into three-
month segments. Thefirgt round of the national rollout
implementation scheduleisto beginin March of 2002.
Telephone number pooling isexpected to beimple-
mented in the 314 and 816 area codes as ameans of
further extending thelife of theseareacodes.

The Telecommuni cations Department continuesto
investigate code usage, reclaiming of unusedtele-
phone numbers, and implementation of number
conservation.

Relay Missouri

The PSC, in cooperation with telephone service
providersthroughout the state, implemented 711
diaingtoreach Relay Missouri. By diding 711, Relay
Missouri userscan now be connected to aRelay
Missouri communicationsassistant to placeacall. The
toll-free numberswill continueto work, however, for
thosewho prefer to continue to usethem. Thetoll-
free number is1-800-735-2466, the TTY/ASCI|
number is 1-800-735-2966 and the new Spanish
number is 1-800-855-4000.

In March, the Commission lowered the monthly
surchargefrom 13 centsto 9 centsto ensure that
revenues generated better reflect expensesto adminis-
ter thefund.

New thisyear isaservice called Speech-to-
Speech. Thisallows personswith speech disabilities
to use Relay Missouri to placeand receivecalls.
Speech-to-Speech users' callsarerouted toaCom-
municationsAssistant (CA). The CA thenrdlaysthe
content of theusers’ call tothecalled party thesame
asinany other Relay Missouri call. Thenumbersto
reach Speech-to-Speech directly are 711 or 877-
735-7877.



Technical Services

The Technical Services Section hasavariety of
responsibilities, most notably theresponsibility of
monitoring the quality of telephone servicein Missouri.
Quadlity of service standardsfor tel ecommunications

Investigation into the Costs of Providing

Switched Access Services
The Commission has established adocket to

companiesareidentifiedin Commissionrule4 CSR
240-32. The Commission’ squdlity of service stan-
dardsare intended to ensure customersreceivea
reasonableleve of telecommunicationsservice.
Compliancewith Commission quaity of service
telecommuni cations standardsis monitored by the
submission of quarterly quality of servicereportsby
telephone companies. Inaddition, auditsare per-
formed on company facilitiesto independently mea-
sureacompany’ squality of telecommunications
service. Inthepast year the Technical Services

investigatethe costsof providing switched access
services. Switched access servicesarethoserates
charged by local tel ephone companiesto long distance
companiesfor useof local telephone company facili-
tiesinoriginating and terminating long distancetoll
calls. Switched access serviceratescanimpact the
toll ratescharged by long distance companiesbecause
switched access expense can represent asignificant
cost of providing long distance service. ThePSC
Staff anticipatesfilingareportinlate2001. Itis
anticipated after thisreportisfiled, hearingswill be

Section participated in telephone related cases, held.
providing technica telecommunications
expertise. A ggnificant amount of timewas
also spent providing technical assistanceto
help resolve consumer complaintsinvolving
telecommunicationsmetters.

Future Activity:
Missouri Universal Service
Fund

The Commission hasattempted to
addressissuesrelated toimplementing a
Missouri Universal ServiceFund. If
implemented, thefund would provide
financial assistanceto basiclocal telephone
companiesin order to provide discounted
local phone serviceratesto quaifyinglow-
income and disabled customers. Thefund
would also providefinancia assistanceto
qualifying basiclocal telephone companies
inserving high cost areas of Missouri.
Over the past year, several meetingswere

PSC staff inspect a “ Remote Terminal” unit belonging
- to Kingdom Telephone Company near New Bloomfield,
held toresolveissuesrelated to the estab- MO. Pictured left toright: RonWhanger, Facilities
lishment of aMissouri Universd Service Manager -Kingdom Telephone Company, and PSC
Fund. Utility Operations Technical Specialists Mick Johnson
and Larry Henderson.




NATURAL GAS

Impact of Higher Natural Gas Prices
During Fall/Winter of 2000 - 2001

Unexpected natural gaspriceincreasesand the
coldest November and December ever recorded
prompted the PSC toissueinformationa materialsand
genera pressreleasesalerting the publictothese
increasesand corresponding high gashills.

The cold weather and high natural gasprices
contributed to record gashills. Thewholesaleprice of
natural gashit apeak of $9.98 per MMBtu for
January 2001. Thispricequadrupled theprice of
natural gasfor January 2000. Thesedramatic price
increases caused most LDCs (L ocal Distribution
Company) to make unschedul ed Purchased Gas
Adjustment (PGA) filingsin January. Most LDCshad
significant under-collectionsduring thistime, causing
sometoingitutethe Unscheduled PGA Filing Adjust-
ment (UFA) allowing them to recover $.05 per Ccf of
under-collected gas costsfromtheir customers.

The PSC Staff conducted severa publicinformar
tion meetingsonthese mattersinthestateincluding
Kansas City and St. Peters. High gasprices
prompted the establishment of anumber of task
forces. TheCommissionformeda

by LDCsfromtheir customersand to discussoptions.
Interested partieswereinvited to apply for member-
shiponthetask forceand al groupsexpressingan
interest were granted representation. Stakeholderson
thistask forceincluded: representativesfrom state and
local government, concerned citi zens, the PSC Staff,
Officeof the Public Counsdl, the Department of
Natural Resources Energy Center, regulated natural
gasutilities, municipa natural gasprovidersand
independent consultants.

Thetask force held six public meetingsaround the
state between April and June of 2001 and four work-
ing meetingsbetween April and July of 2001. The
result of these effortswas a 100 page report that
provided an assessment of what happened to natural
gas pricesduring the 2000 — 2001 winter, theimpacts
of those priceson natural gasconsumers, apolicy
statement, and 11 recommendationsto the PSC.

Incentive Regulation
After extensive hearings, the Commission, on
September 20, 2001, voted to let Laclede Gas
Company’ sExperimental Gas Supply IncentivePlan
(GSIP) expire. The Commission stated that Laclede
did not

natural gastask forcedesigned tolook
at thecurrent gas purchasing practices
of theLDCsand theway the Commis-
sion regulatesthese practices. In
addition, the Governor’ sofficeformed
atask force seeking answersand
remediesrelating to the high cost of
natural gas.

Natural Gas Commodity
Price Task Force

In responseto the extraordinary
weather and natural gas price spikes of
thewinter of 2000 —2001, the PSC
created aNatural Gas Commodity
Price Task Force on January 23, 2001.
Thistask forcewas created to investi-
gatethe processfor the recovery of
natural gascommodity cost increases

Warren Wood, Manager of the PSC Energy
Department, speaks at a public meeting held to
seek solutions to the hardships experienced by
Missouri residentswhen natural gasprices
skyrocketed last year.

udanits
burden of
proof that the
GSlIPstrikes
aproper
baance
between
ratepayers
and share-
holders. The
god of the
planwas
designedto
benefit both
Lacledeand
itsratepayers.
TheCommis-
sion stated
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that the GSIP generated large profitsfor Laclede Gas

that would produce reasonable price
protectionfor itscustomers. Laclede's
GSIP expired by itsown termson Octo-
ber 17, 2001.

AmerenUE’s Rate Case

On February 18, 2000, AmerenUE
filed revised rate schedulesdesigned to
increase annua natural gasrevenuesby
approximately $12 million. After review-
ing testimony and documentsfiledinthe
caseincluding an agreement reached by
the parties, the Commission approved an
increase of gpproximately $4.2millionin
annual natural gasrevenueson October
17,22000. Under the agreement, atypical
residential customer’ shill wouldincrease
by about $3.00 per month. AmerenUE
serves approximately 106,000 gas
customersin Missouri.

Company last winter, but did not create significant MGE Rate Case

savingson thedemand cost of gasfor itscustomers. On November 7, 2000, Missouri Gas Energy
TheCommissionindicated that pre-approval as (MGE) filed revised rate schedulesdesigned to
requested by L aclede could discourage Lacledefrom increase natura gasrevenuesby approximately
taking opportunitiesto securefixed price contracts $39.4millionayear. The Commission, after review-

ing testimony and documentsfiledinthe

Department examine natural gas service area maps for a pending
inspection.

casewhichincluded an agreement
reached by partiesinthiscase, ap-
proved an annual revenueincrease of
approximately $8.9 millionon July 5,
2001. Under theagreement, atypical
residentia customer’ shill will increase
by about $1.50 per month. Aspart of
the agreement, MGE will expandits
westherization program, which benefits
low-incomecustomers. Inaddition, a
new experimenta low-incomeratewill
beimplementedinthe Joplinarea. The
experimental two-year programwill
providefinancia assstanceto amaxi-
mum of 1,000 1ow-incomefamilies.
Participantsinthe experimentd planwill
receivebill creditsof either $20 or $40
amonth, depending onincome.




AmerenUE Incentive Plan

OnMay 31, 2001, the Commission approved an
extension, with modifications, of anatural gassupply
incentiveplan or GSIPfor AmerenUE. Thisexten-
sonisintended to beatransitionfromtheold GSIP
tothetypeof incentive plan outlined inthe Natural
Gas Commodity PriceTask Forcereport. Assuch,
modificationsincludeacap on theamount of incen-
tivesthat AmerenUE can receive, arequirement that
AmerenUE report itsgassupply activities, and an
agreement that the Company will not seek an
extensiontothe GSIP, initscurrent form, after the
end of the extension period (May 31, 2002).

Underground Utility Damage

Prevention Legidation
During thefiscal year, the PSC Staff worked with
Missouri One-Call Systems (MOCYS) personnel,
numerous underground utility operators, and repre-
sentatives of excavation contractorsto gain support
forimproved damage prevention legidation. House
Substitutefor House Committee Substitutefor
House Bill No. 425 was passed by the 91st General
Assembly. Thislegidation establishesatrueone-call
systeminthesate. All ownersof underground
fadlitiesin
Missouri are
required to be
membersof the

MOCS. With
120

whichtook effect onAugust 28, 2001. Priortothis
law, ownersof natural gasfacilitieswererequiredto
participatein the MOCS. However, underground
facility owner participation wasvoluntary. Universal
participationwill increase public safety by better
protecting Missouri’ sunderground infrastructure.

Underground Damage Prevention
Programs

In 1999, the PSC Staff participated in an unprec-
edented national study of Damage Prevention Best
Practices, sponsored by the Federal Officeof Pipeline
Safety (OPS). Publishedin August of 1999, the
“Common Ground: Damage Prevention Best Practices
Report” contains key elementsto successful damage
prevention programs. Damage preventionwork ona
nationa level continuesthrough ‘ Common Ground
Alliance'. The PSC Staff participatesinthisnational
initiativewhich worksto reduce damageto under-
groundfacilities.

A group of Missouri stakeholdersformed * Missouri
Common Ground' (MCG) with themission of identify-
ing and promoting the“ best practices’ to prevent
underground facility damage. PSC Gas Safety/
Engineering Staff areapart of the Steering Committee
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of MCG and havefacilitated theformation of several
Regiona Damage Prevention Councilsthroughout
Missouri. Regiona Damage Prevention Councilsare
intended to provide aforum to promote communica
tion and education, improve policies, improve coordi-
nation, form guidelines, aswell asenhance Missouri’s
damage prevention satute.

Missouri Association of Natural

Gas Operators
MANGO (Missouri Association of Natural Gas
Operators) isanonprofit organization of natural gas
operators. These operatorswork with the Missouri
Public Service Commission’ s Gas Safety/Engineering
Staff to

enhance
operation of
natural gas
utilities
MANGO
workswith
the PSC Staff
toreview
exiding
regulations,
darifyinter-
pretations, as
well asto
provide
supportin
deveoping
new regula-
tions.
Thegoa is
towork
together to
address
potential
hazardssuch
asdirectiona
arilling,
defective

Workers for AmerenUE install state-of-
the-art plastic natural gas pipeline as
part of a replacement program. The new
pipeis expected to eliminate corrosion
problems underground.

materialsand other variousissuesthat arise, aswell as
foster continuing dia og to operate the natural gas
systemsinthestate assafely aspossible. The PSC
Staff and MANGO conduct annua meetingsto stay

abreast of current issues, trendsin theindustry, and
other issuesaffecting theoperators operations. These
mestingsprovideexcellent training, learning, and
educationa opportunitiesfor dl involved.

Federal Natural Gas Activities

Decisionshby the Federal Energy Regulatory
Commission (FERC) directly impact Missouri
ratepayerssince Missouri’ sSLDCsmust use FERC-
regulated interstate pipelinesfor ddivery of their
natura gassupplies. The PSC believesitsinvolvement
inFERC and related judicia proceedingsisnecessary
to ensurethat Missouri natural gas consumersreceive
reliable serviceat reasonablerates.

Thereare 10 interstate pipelinesdirectly serving
Missouri with anadditional six or so upstream pipe-
linesused by Missouri LDCs. The PSC actively
participatesin many proceedings, company-specific
and generic, focusing on those having the greatest
importanceto Missouri.

Thethree pipelinesproviding amgjority of the
state’ snatural gasare: Mississppi River Transmission
Corporation (MRT), Panhandle Eastern FipeLine
Company (Panhandle), and Williams Gas Pipdlines-
Centra (Williams). MRT servestheeastern Sdeof the
state, including St. Louis. Panhandletraversesthe
centrd part of thetatewhile Williams serveswestern
Missouri, including the Kansas City, St. Joseph,
Springfield and Joplin areasand alimited portion of
S Louis.

Kansas Ad Valorem Tax Refunds

Since 1989, the PSC has been aggressively
seeking refunds of Kansasad val orem taxes unlawfully
collected from consumers. During 1994-95, Missouri
ratepayersreceived nearly al of the$13 millionin
refunds owed for the 1989-93 time period. The PSC
continuesto pursuetheremaining $.5 millionin refunds
dueMissouri customers. However, asof June 30,
2001, only $7.3 million of theestimated $60 millionin
additional refunds (for 1983-88) has been received by
Missouri consumers.

The PSC hasactively participatedinall court
appealsseeking review of FERC' sad valorem tax
orders. On October 29, 1999, the U.S. Court of
Appealsissued avery favorabledecision (D.C. Cir.




CaseNo. 98-1227), which upheld FERC' sdenial of
producer requestsfor ageneric waiver of the accrued
interest onrefunds.

The decision a so required additional amountsbe
paid by producers, relating to ad val orem reimburse-
mentsreceived by them after October 1983. How-
ever, therecovery of refundsfrom producershasbeen
complicated by the Court’ sunfavorable December 9,
1999 decision, which upheld FERC' smethod of
making severa thousand working interest owners
ligblefor their individual shareof refundsand rejected
the PSC’ schalengeto hold aconsolidated number of
“contract first sdllers’ liablefor therefund obligations.

In October 1999, the PSC filed settlement offersin
Williams and Panhandlerefund Docket Nos. RP98-52
and RP98-40, respectively. Theseofferswere
designed to providerelief to small producersfrom
their refund liability, and to reduce many of theadmin-
istrative problemsassociated with FERC' srefund
collection procedures.

The PSC, Williams, Missouri GasEnergy and a
large number of smaller working interest ownersfileda
Superseding Settlement Offer on August 7, 2000.

This Superseding Settlement sought to diminatethe
administrative burdens associ ated with pursuing 5% of
thetotal refunds owed from over 300 small working
interest ownersand operators, thereby
allowing negatiationsto focusonthe
remaining 35 producers, owing 95% of
therefundson theWilliamssystem. In
December 2000, FERC approved the

producers’ largerefund obligations. If thePSCis
unableto negotiate alesser, morereasonable waiver
withthelarge producers, it will continueto litigateto
obtain full refundsfrom these producers.

Mississippi River Transmission
Corporation (MRT)

MRT, inits1999 annual fudl useand lossratefiling,
sought to recover from St. Louisand other eastern
Missouri consumers approximately $10 million of gas
lossesit incurred during the period November 1993
through June 1998. The PSC opposed the flow
through of these out-of -period gaslosses. During the
pendency of this proceeding, FERC hasvacillated as
to whether MRT should be permitted recovery of
thesefud lossesfrom customers. InaMay 31, 2001
order, FERC set thismatter for hearing, whilea so
directing partiesto a so participatein settlement
discussionsunder the auspicesof aFERC settlement
judge.

InMarch 2001, MRT filed arate case seeking a
rateincrease (18% for Missouri customers), to
become effective October 1, 2001, subject to refund.
Initsprotest, the PSC urged FERC torgect MRT's
market-based rates, capacity turnback, and modifica
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of $1.2millionbeing paidto Williams
Missouri jurisdictiona customersin

September 2001 180
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settlementsseeking find resolution of all
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tiontoright-of-first-refusal proposals, whichthe
FERC did. Thehearingfor remainingissuesisset to
begin during January 2002. Since May 2001, consid-
erabletime has been spent on discovery effortsand
settlement discussionsfor thiscase.

Kansas Pipeline Company (KPC)

A portion of thegassupply for KansasCity is
transported over KPC. FERC alowed KPC (in
Docket No. CP96-152) to begin charging ratesin
May 1998, which weresgnificantly higher thanwhat
the PSC believed reasonable. Astheresult of a
favorable U.S. Court of Appealsdecisioninthe PSC's
appeal of these FERC orders (Case No. 99-1203),
Missouri customerscould receiverefundsoncethe
FERC issuesafind order onremand.

InAugust 1999, KPC filed anew rate case
(Docket No. RP99-485) seeking to maintain or
dightly incressetheinitial rates FERC had approvedin
May 1998. The PSC used six of its staff to present
expert testimony in thiscase seeking a$20 million
reduction to KPC' sannual cost-of-service. Despite
effortsto negotiate asettlement in thismatter, the case
went to hearing in September 2000. A July 2001
Judge sdecisionfound significant reductionstoKPC's
filed cost-of -serviceto be necessary. However, rate
changeswill not occur until FERC issuesfina

ment filed July 30, 2001. Partiesawait FERC ap-
proval of that settlement.

FERC Order No. 637 and
Other Proceedings

In February 2000, FERC issued Order No. 637
amending itsregulations, policiesand proceduresto
improvethe competitivenessand efficiency of natural
gastransportation markets. FERC directed pipelines
to makechangestotheir tariffsimplementing the
capacity release, right-of-firgt-refusal, penalty, and
other aspectsof the Order’ sprovisions.

The PSC continuesto monitor the various compli-
ancedocketsfor pipeinesserving Missouri. Asof
September 2001, only Ozark Gas Transmission
(which carriesaportion of southeast Missouri gas
supplies), hasreceived aFERC order onitscompli-
ancefiling. Theremaining pipelinecompaniesare
continuing in effortsto offer settlementswith respect to
theseissues. The PSC filed commentsexpressing
concernwith several aspectsof the settlement filed by
Panhandleon July 31, 2001.

The PSC hasa so analyzed and submitted com-
mentsin severd caseswhere pipeline companieswere
seeking to implement or modify negotiated rate and
srvicetariffs,

ordersreviewing various aspectsof the
Judge sdecision.

Williams Gas Pipelines-Central
(Williams)

Resol ution with respect totheone
remainingissueinWilliams ratecase
(Docket No. RP93-109) camewhen Mis-
souri customersreceived approximately
$750,000in refundsfrominsurance pro-
ceedsreated to Williams environmental
cdeanupclams.

Also, the PSC actively participatedin
Docket No. RP01-298, seeking to have
minimum ddlivery pressuresdefinedin
Williams tariff, so asto protect customers
servicequality. PSC concernswere satisfac-
torily addressed in a Stipulation and Agree-

Energy Department Utility Engineering Specialist Greg
Macias takes a cathodic protection reading at a natural gas
regulator station. The reading measures pipeline voltage
potential, which is used to help mitigate corrosion.
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Missouri Electric Rates

Throughtheeffortsof Missouri’ selectric utilities
andthe PSC, all classesof Missouri customershave
benefited fromlow eectricrates. The United States
Energy Adminigtration, anon-partisan officeinthe
federal Department of Energy, annually ranks states
according totheir averageratesin centsper kilowatt-
hour. For 2000, Missouri’ selectric ratesfor residen-
tial, commercia andindustria customerswere better
than the national average (seetablesonthispage).

Federal Activity in Electricity

Thispast year hasbeen one of devel opment of
Regiona Tranamission Organizations(RTOs). Inits
Order No. 2000, issued in January of 2000, FERC
required al utilitiesunder itsjurisdictiontofileby
October 15, 2000, indicatingwhichRTO they in-
tendedtojoin. In Missouri, Kansas City Power and
Light Company and Empire District Electric Company
indicated that they would join the Southwest Power
Pool RTO (SPPRTO). UtiliCorpindicated that on
behaf of Missouri Public Service, it wouldjointhe
Midwest | ndependent System Operator (M1S0O).
Amerenindicated that on behalf of Union Electric
Company, it would jointheAllianceRTO (ARTO).
Since October, the SPPRTO and MISO areinthe
process of working out amerger and the M1SO and
ARTO havereached asettlement agreement that
hopesto providetransmission customerswith avirtua,
singleRTOinthe Midwest region.

The Commissionishighly involved inthedevelop-
ment phases of thesethree RTOs. Theformation and
development of RTOsiscrucial to thescopeand
structure of regional marketsinédectricity. This
includestwo fundamental areasof concern. Firstis
how markets are designed to manage congestion on
thetransmission network withinaregion. Secondis
how the RTOs manage el ectricity flowsacross seams
at their boundaries.

» Market designissuesded withwhether transmis-
sionrightswill bephysical rightsthat entitletheholder
to usethetransmission system, or financid rightsthat

RESIDENTIAL
State Name Avg. Revenue State
(cents’/kWh) Rank
Hawaii 14.30 1
New Hampshire 13.84 2
New York 13.32 3
Cdifornia 10.71 9
Illinois 8.83 14
lowa 8.35 20
U.S. Avg. 8.16
Kansas 7.64 24
Arkansas 7.43 29
Missouri 7.12 36
Oklahoma 6.60 41
Nebraska 6.52 42
Kentucky 5.58 49
Idaho 5.26 50
Washington 5.10 51
COMMERCIAL
State Name Avg. Revenue State
(cents’/kWh) Rank
Hawaii 12.74 1
New Hampshire 11.39 2
New York 11.19 3
Cdifornia 10.05 6
Illinois 7.39 19
U.S. Avg. 7.26
lowa 6.45 27
Kansas 6.25 3
Missouri 5.97 38
Arkansas 5.82 40
Oklahoma 5.58 42
Nebraska 5.44 45
Oregon 4.94 49
Washington 4.86 50
Idaho 4.20 51
INDUSTRIAL
State Name  Avg. Revenue State
(cents/kWh) Rank
Hawaii 9.70 1
New Hampshire 9.21 2
M assachusetts 7.75 3
Cdifornia 7.16 9
Illinois 5.02 14
Kansas 4.47 23
U.S. Avg. 4.43
Missouri 4.38 25
Arkansas 412 32
lowa 3.89 37
Oklahoma 3.60 43
Nebraska 3.57 44
Montana 2.84 49
Idaho 2.74 50
Washington 2.70 51

Source: USEnergy Information Administration - 1999 data




entitlethe holder toavoid
paymentsfor congestion.
FERC Order No. 2000
requiresthat transmission
rightsrelated to congestion
management besoldona
market basis, rather than sold
at aregulated priceand
allocated when demand
exceedssupply.

* Market scopeissuesdeal
with thegeographic coverage
of an RTO, but moreimpor-
tantly, that major eectricity
marketsareincluded withina

Energy Department Staff Mike Proctor, Jim Ketter and Lena Mantle
review transmission maps and discuss future resour ce needs with offi-
cialsfrom Kansas City-based electricity provider UtiliCorp.

sngleRTO. Evenif mgor eectricity marketsare
included withinasingleRTO, therewill till besignifi-
cant transactionscrossing RTO boundaries. Thus, itis
asocritical towork out agreementsamong RTOswith
respect to providing transmission customerswith one-
stop shopping and what appearsto be seamless
markets.

In additionto participating in RTO devel opment,
the Commission filed with the Securitiesand Exchange
Commission (SEC) regarding the requirement under
the Public UtilitiesHolding Company Act for approva
of apower supply agreement between an electric
utility and asubsidiary exempt wholesalegeneration
company (EWG). Atissuewaswhether or not such
contractscould avoid state approval by havingthe
contract with anintermedi ate power marketing subsid-
iary. The SEC hasyet to ruleonthe Commission’s

filing

Merger Activities

In October 1999, UtiliCorp United Inc. (UtiliCorp)
and St. Joseph Light and Power Company (SJLP)
filed ajoint application seeking authority to merge
SILPinto UtiliCorp. The Commission approvedthe
merger on December 14, 2000 and the merger
between thetwo utilities closed December 31, 2000.
SJILP continuesits operationsasaseparate and
digtinct energy distribution unit of UtiliCorp.

In December 1999, UtiliCorp and The Empire
Didtrict Electric Company (Empire) filed ajoint
gpplication seeking authority to merge Empireinto

UtiliCorp. Inadditionto regulatory approvasfrom
the Missouri Commission, approvalswereaso
required from the Federal Energy Regulatory Com-
mission and state commissionsin Arkansas, Colorado,
lowa, Kansas, Minnesotaand Oklahoma. The
Missouri Commission held hearingsregarding the
merger in September 2000. Becauseregulatory
approva swere not obtained from all commissionsby
December 31, 2000, UtiliCorp terminated the merger
agreement between the two companies.

Earningslnvestigation of AmerenUE

Asprevioudy ordered by the Commission, the
PSC Steff filed areport with the Commissionin
February 2001 regarding AmerenUE’ s Experimenta
Alternative Regulation Plan. Initsreport, Staff
outlined various options avail ableregarding the future
of regulation of AmerenUE and recommended that
whatever form of regulation that would be applied to
AmerenUE inthefuture, acompleteratereview and
rebasing of AmerenUE'’ srates should occur.

On March 8, 2001 the Commissionissued an
order authorizing the Staff tofile, if warranted, an
earnings complaint caseon July 1, 2001 and not
renewing the Experimentd Alternative Regulation Plan
past the expiration date of June 30, 2001.

Staff filed an earningscomplaint case July 2, 2001
against AmerenUE seeking to reduceannua electric
revenuesin therange of $213 to $250 million ayear.
That caseiscurrently pending before the Commission.




KCPL Restructuring

On May 15, 2000 Kansas City Power and Light
Company (KCPL) filed an application with the PSC
seeking authority to restructure the Company to create
aholding company, acompetitive generation company,
aregulated utility company and an unregul ated subsid-
iary. Staff met with KCPL, OPC and other interve-
norssevera timesregarding the many complex issues
regarding restructuring. The partiescametoan
agreement and presented that agreement for Commis-
sion consideration. The agreement was approved by
the Commission on July 31, 2001.

Work with Municipalsand Cooper atives

increasein natural gasprices. Hearingsarescheduled
in January 2002.

Internet Billing

The Commission approved atariff filed by
AmerenUE regarding aninternet billing program. This
program diminatespostcard billing for quaified
customerschoosing the option of receiving and paying
their electricand gashillsviatheinternet. Current
PSC rulesrequiretility billsbemailed or hand
delivered.

The PSC Staff continuesto work with
eectricmunicipalitiesand rurd eectric
cooperativesinthe stateregarding territo-

Resdential Electric Cusomer Bill

for 1,000 kWh Usage in January

rial agreements, changeof electrical $75
suppliersand safety. TheCommission

held hearingsandissued an order onan $70 1
applicationfiled by the City of Rollawhich| $65 |
requested the Commission assigntothem
exclusiveterritory in an arearecently $60 -
annexed by the city whichiscurrently $55 -
served by | ntercounty Electric Coopera- $50 -

tiveAssociation. Theorder required
customerswho wereinthe annexed area
prior to June 8, 1998 to be served by
Intercounty. Any new customersinthe
areaafter that date would be served by
theCity of Rolla
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The Commission also approved a
territorial agreement enteredinto by
AmerenUE and I ntercounty in September

Residential Electric Customer Bill
for 1,000 kWh Usage in July

2000 that designated the boundaries of $95
each service supplier within portionsof $90 -
Gasconade, Mariesand Phel pscounties. %gg j
$75
RateIncreaseFilings: $70 A
Missouri Public Service %gg I
On June 8, 2001 Missouri Public $55 -
Service, adivison of UtiliCorp United, $50 -

Inc. (MPS) filed arate case designed to
increaserevenuesby $49.3million
(16.9%) to recover costs associated with
acontract for capacity and energy and an
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Water & Sewer Department

Department Personnel

TheWater & Sewer Department consists of
seven professional/technica positionssplitinto
two sections, Ratesand Engineering. Although
the Department issplit into the Ratesand Engi-
neering Sections, staff memberswork closely
together asateam anditisnot unusua for them
to shareresponsbilities. Aswith most depart-
mentswithin the Commission’ sorganizationd
structure, the Department’ smanagement person-
nel carry out not only their administrativeduties,
but aredsoinvolvedinagreat dedl of the
technical and analytical casework that falls
within the scope of the Department’ sresponsi-
bilities. Asagroup, the Department’ sstaff
members have compiled approximately 120

Water & er Depart
Jim Merciel, evaluates the performance data in the
control room of a Missouri water treatment plant.

—

ment Assistant Manager,

yearsof regulatory and/or water and sewer utility
work experience, with much of that experience having
been gained by their work in the Department.

Department Responsibilities

By law, the Commission isresponsible for regulating
the rates and fees charged by and the operating prac-
tices of the privately owned water and sewer corpora-
tions that operate in Missouri. The Water & Sewer
Department hel psthe Commission fulfill itsresponsibili-
ties by providing technical expertiseto the Commission
on matters relating to water and sewer system opera-
tions and the tariffed rates, charges and services of
regulated water and sewer companies. The genera
objectives of the Department are twofold. The first
objective is to ensure that regulated water and sewer
companies provide safe and adequate service to their
customers at rates that are deemed just and reasonable.
The second objective is to ensure that companies
providetheir service according to applicable Commis-
sion rules and procedures and the provisions of their
Commission-approved tariffs. Specific aspects of the
Department’ s work include:

 Evaluating company tariff filingsto determine
whether proposed new/revised tariff provisions comply
with applicable Commission rules, policiesand state
laws;

* Reviewing existing company tariffsto determine
whether their provisions continue to comply with
applicable Commission rules, policies and state laws, as
they change over time;

* Participating in all formal and informal rate filings
from the perspective of evaluating the appropriateness
and design of proposed rates and charges, the adequacy
of system operations and the appropriateness of and/or
need for system plant additions that have been or will
be placed in service;

* Participating in the review of all applicationsfor
new/expanded certificated service areas from the
perspective of evaluating the need for the service
proposed, the reasonableness and design of proposed
rates and charges, proposed system design, plans for
system operations and overall project feasibility;

* Participating in the review of financing applica-
tions to determine the appropriateness of and/or need
for projects being financed, as necessary;

* Conducting regularly scheduled field inspections
to determine whether company facilities and overall
system operations comply with applicable Commission
rules, company tariff provisionsand proper operational
procedures.

* Interacting with company owners/operators
regarding operational and technical matters;

* Investigating customer complaints and responding
to customer inquiries concerning matters related to
rates, charges, system operations and quality of service;
and

* Providing expert testimony before the Commis-
sion on water and sewer cases pending before it, and
providing technical advicetothe Commissioninits
rulemaking actions on water and sewer matters.




* |nteracting with company owners/operators
regarding operational and technical matters;

* Investigating customer complaints and responding
to customer inquiries concerning rates, charges, system
operations and quality of service; and

* Providing expert testimony before the PSC on
water and sewer cases pending before it, and providing
technical advice to the PSC in its rulemaking actions on
water and sewer matters.

Interaction With The Department Of

Natural Resources
Of the utilities regulated by the Commission, water
and sewer utilities are unique in that ancther state
agency, the Department of Natural Resources (DNR),
also hassignificant jurisdiction over them. Specificaly,
the DNR’s jurisdiction covers the area of water and
sewer utilities compliance with applicable federal and
state environmental and water quality laws and regula-
tions. Whilethe Commission’ srules provide for general
oversight regarding water quality and sewage treatment
standards, the Commission relies upon the DNR to
determine whether companies are complying with
applicable federal and state environmental and water
quality laws and regulations.
Because of the overlapping

and signed a new MOU, which, among other things,
includes provisionsthat will result in the streamlining of
the application processes for new water system con-
struction, permitting and certification and which will
better coordinate the agencies' respective review and
approval processes for such systems. It is anticipated
that such effortswill eventually extend to the permitting
and certification of all water and wastewater systems
for which the agencies share jurisdiction.

PSC Regulated Water & Sewer
Companies

The Commission currently has jurisdiction over 59
sewer companies and 72 water companies, which
operate in various locations throughout the state. The
tables set out on the following page show the distribu-
tion of the number of companies based upon the
number of customers served, using the most recently
available customer numbers. Asisshown in these
tables, the vast majority of the Commission’sjurisdic-
tional water and sewer utilities are very small, which
presents unique situations with which the Commission
and the Staff must deal. Additionally, the
Commission’s recent approval of a merger case
involving the three largest regulated water companies
will result in those three compani es becoming one.

jurisdiction between the Commission
and DNR, staffs of both agencies
attempt to work cooperatively in
achieving the agencies' respective
missions. For some time, the two
agencies have shared information
regarding companies for which the
agencies share regulatory responsibili-
ties, under the provisions of a Memo-
randum of Understanding (MOU)
between the agencies. However, the
Commission and the DNR Director
have recently pressed for increased
cooperation and coordination on
overlapping matters such as the
DNR'’s issuance of construction and :
operating permits and the e
Commission’sutility servicearea
certification process. Asaresult, the
agencies have recently completed
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PSC Saff members inspect chlorine disinfection flow
controllers at a Missouri water treatment facility.




Regulated Sewer Companies
Customer Base Number of Customers % of Total
Companies Served Customers Served

1,000 & Up 2 2,594 22.73
500 - 999 3 2,163 18.95
200 - 499 8 2,942 25.78
100- 199 17 2,577 22.58
Less Than 100 27 1,136 9.95
TOTALS 59 111,412 100.0

An alluvial water well near the Missouri River.

Regulated Water Companies

Customer Base Number of Customers % of Total
Companies Served Customers Served
100,000 & Up 1 306,000 68.8
50,000 — 99,999 1 95,998 21.58
10,000 — 49,999 1 10,800 2.4
5,000 — 9,999 1 6,726 151
2,500 — 4,999 1 4,697 1.06
1,500 — 2,499 2 4,734 1.06
750 —-1,499 5 5,316 1.2
500 - 749 5 3,119 0.7
200 —499 10 2,945 0.66
100-199 22 3,227 0.73
Less Than 100 23 1,146 0.26

TOTALS 72 444,758 100




MANUFACTURED
HOUSING AND
MODULARUNIT
PROGRAM

The Commission regul ates new manufac-
tured homesand modular unitssoldin the state.
Through the Manufactured Housing and Modu-
lar Units Program, the PSC actsasthe state
adminigtrative agency tothe United States
Department of Housing and Urban Develop-
ment (HUD). HUD isthefederal agency that
regulatesthe manufactured housing industry in
theUnited States.

The PSC hasatoll-free hotlinefor consum-
erswho have questionsand/or complaints
regarding manufactured homesor modular units.
Thetoll-free number is1-800-819-3180.

During the 2000-2001 |egid ative session,
lawmakers passed Senate Bill 317 effecting the
Manufactured Housing and Modular Unit

Program’ sused home enforcement regulations.
SB 317 removed Commission jurisdiction over
code complianceand ingtdlation enforcement on

Gene Winn, Manufactured Housing I nspector/
Supervisor, inspects the insulation on a new
manufactured home.

al used manufactured homes and modular units,
except for used modular unitsused specifically for
educational purposes.

The Program al so experienced anegative impact
during fiscal year 2001 involving economic trends
within the manufactured housingindustry. Duetoa
thriving industry during the past decade, theindustry
over produced and obtained large volumes of inven-
tory. Many manufacturersand dedl ers suffered when
home salesdropped dramatically after theindustries
interest ratesincreased, which shifted salestoa
repossess on sales oriented Situation. Subsequently,
manufacturersand dea erswereleft with largeinvento-
ries, and many havegoneout of business. Thisimpact
has decreased the number of manufacturer and dealer
regigtrationsthe Program administers.

ANNUAL STATISTICSFOR
FISCAL YEAR 2001

Registered Manufacturers: 235
Registered Dealers: 369
Homes Sold (new & used): 10,828

Consumer Complaint Inspections. 322

Dealer Lots I nspected: 184
Modular Unit Seals | ssued: 2,420
Modular Unit PlansApproved: 1,349



SERVICE QUALITY

Engineering and Management
Services Department

The Engineering and Management Services
Department’ s(EM SD, Staff or Department) missionis
to devel op, enhance and support utility management to
providequality servicesto customersand effective
cost control of critical resourcessuch ascapital,
technology and human resources. TheEngineering
Staff of EM SD conducts depreciation studiesand
providesspeciaized engineering andysisand assis-
tancefor al typesof regulated

performed by Staff subsequent to theinitial audit and
determinesthe Company’ sprogresstoward imple-
menting the recommendations presented intheorigina
audit report.

During 2001, the EM SD staff continued to monitor
AmerenUE’ shandling of the Company’ shilling errors
that resulted during its conversion to the Company’s
automated meter reading system (AMR). TheEMSD
staff hasworked closely throughout theyear with the
Commission’ sConsumer Services Department and
AmerenUE onthismatter. TheEMSD gtaff also
participated in Staff’ scomplaint caseagainst
AmerenUE.

utilities. TheEngineersaso
providequality of servicesupport
for local telephone exchanges
throughitslinetesting programs.

Major Projects During
2001

The EMSD staff participated
inavariety of casesand audit
projectsduring theyear. Specifi-
caly, the Department participated
intheMissouri GasEnergy rate
case and addressed avariety of
issuesreated to the Company’s
provision of customer servicein
that case. The Department also
participated in the Missouri-
American Water merger and
recommended aseriesof quality
of serviceindicatorsand areport-
ing mechanismto the staff to
ensurethat servicequality does

PSC Chairman Kelvin Smmons answer s the Consumer Services Hotline
as part of the PSC's activities during National Customer Services Week.

not deteriorate oncethemerger is
complete. Thisparticipationisconsstent with taff's
past concernsin merger casesregarding the potential
for serviceto declinein apost merger environment.
Thestaff performed an Implementation Review of
Kansas City Power and Light Company (KCPL)
duringtheyear. Theoriginal audit, whichreviewedthe
customer service practicesof KCPL, was performed
in1999. Theimplementation review processis

The staff hasbeen receiving and reviewing status
reportsfrom avariety of companiesasaresult of
merger cases. Thesereportscontaininformation
regarding customer service at the companiesincluding
dataon cal center indicators such as average speed of
answer (ASA) and abandoned call rate (ACR).
Information on distributionreliability at specific dectric
companiesisalso received.

The EMSD worked jointly withthe Commission’s




Gas Procurement Department to review the manage-
ment processes of UtiliCorp United Inc.’ s Gas Supply
ServicesDivision. A report that identified anumber of
findings and recommendationsfor improvement was
filed with the Commission on September 28, 2001.

The Staff continuesgraphing and analyzing com-
pany complaint datareceived from the Commission’s
Consumer ServicesDepartment. Thisdataismain-
tained to track performancetrendsin the areas of
consumer complaintsto the Commission.

The Department also began participationinanew
small water and sewer audit program designed to
assist such companiesinavariety of areasincluding
customer billing, credit and collections, complaint
handling and others. The Staff began thisaudit
programinthe summer of 2001.

The PSC’ sEngineering Staff havetwo principal
areas of work: depreciation engineering being the
primary responsibility of thegroup and

neerswritetestimony and tetify beforethe Commis-
sionto support their positionsinrate casesaswell as
participatein settlement discussions.

Engineering staff al so providetel ephonequality of
sarvicefidd-testing. Thisimportant technical work
reduces customer risk of being without phone service
or servicethat isof poor quality. Thistesting program
includestesting asampl e of telephone cablein order to
locate defectivelines. Duringfiscal 2001, depreciation
engineerstested 4,340 pairs of telephonecableat 78
tel ephone company centra officesthroughout the state
of Missouri.

Finally, thedepartment’ sthree depreciation engi-
neersattend seminarsand conferencestoimprove
their skills, knowledgeand professionalism. During
fiscal 2001, depreciation engineersattended 14
training coursesand gavetechnica presentationsat
three of the conferencesthey attended.

telephone quality of serviceauditsbeing
the second areaof responsibility.
Duringfiscal 2001, theengineering Staff
compiled depreciation studiesand
reportson 12 water companies, Six
sewer companies, 10 telephone com-
panies, two electric companiesand four
gascompanies. Six of thesedeprecia-
tion studiesweremajor rate cases. In
these six large cases, the Staff’ sdepre-
ciation proposa stotaled $64.2 million
lessthan the positionsoffered by the
companies.

Depreciation engineers make
company visitsand participatein plant
toursto developtheir knowledgeand
understanding of each company’s
tangibleplant. Thisknowledgeof
company plant coupled with satistical
analyssof plant mortality data, serves
asthebasisof Staff’ swork ineachrate
case. These" depreciation studies’ are
the support for Staff’ sdepreciation rates
ineach case. Theengineers objective
isto propose depreciation ratesthat are

Energy Department Engineers Jim Ketter and Lena Mantle
check electric systemreliability for the transmission system of
UtiliCorp’s Missouri Public Service and . Joseph Light and
Power divisions.

fair and appropriate for each company
and the company’ scustomers. Engi-
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YEARIN REVIEW

2000

July 3

Commissionissuesconsumer aert warning natural
gasratesmay besignificantly higher than last hesting
Season.

July 21

Commission approvesterritorial agreement be-
tween LewisCounty Rural Electric Cooperativeand
Union Electric Company.

August 8

PSC establishes caseto examine accesschargesin

Missouri.

August 31

Commissionissuesdecisionin Missouri-Ameri-
can Water Company water and sewer rate cases
granting awater revenueincrease of approximately
$10 million and sewer revenueincrease of $2,300.
When Company filed itsrate case on October 15,
1999, it sought to increase water revenues by
approximately $16.4 million.

Commission approvesterritorial agreement
between Intercounty Electric CooperativeAssocia
tion and Union Electric Company d/b/aAmerenUE.

September 7

Commission determines competitors should be
alowedto offer Metropolitan Cdling Area(MCA)
servicein metropolitan areasof St. Louis, Kansas
City and Springfield.

October 17

PSC approves agreement which authorizesUnion
Electric Company d/b/aAmerenUE toincreasenatural

gasratesby $4.2 million. Company sought a$12
millionincreasewhenit filed its case on February 18,
2000.

Commission approveswater territorial agreement
between Public Water Supply District No. 2 of St.
Charles County and the City of Wentzville.

October 24

PSC determinesan overlay should beimplemented
inthe current 314 areacodein eastern Missouri and
thecurrent 816 areacodein western Missouri asa
meansof alleviating aprojected exhaustion of tele-
phone prefixesin thosetwo areas.

Commission ordersreclamation of numbering
resourcesasameans of delaying the need for new
areacodesinMissouri. Inaddition, PSC ordersrate
center consolidation inthe Kansas City metropolitan
areaand directs partiesto begin planning and prepar-
ing for 1,000 block number pooling and sequential
numbering.

A consumer issworn in to testify at a local
public hearing.

October 31

Union Electric Company d/b/aAmerenUE custom-
erstoreceiveone-timebill creditstotaling approxi-
mately $20.2 million under experimentd dternative
regulation plan. Creditslikely to appear beforetheend
of theyear.

November 1
PSC Cold Weather Ruletakes effect.




PSC Year in Review
(continued)

November 3
The Empire Digtrict Electric Company filesa$41.4
million el ectric rate case with the PSC.

November 7
Missouri GasEnergy filesa$39.3 million natural
gasrate casewith the PSC.

November 9

GTE Midwest, Inc. d/b/aVerizonto changea
number of telephoneratesunder pricecapfiling
approved by the PSC.

Southwestern Bell Telephone Company changesa
number of telephoneratesunder pricecapfiling
approved by the PSC.

November 16

PSC approves agreement which authorizes South-
ern Missouri Gas Company toincrease natural gas
rates by approximately $390,000 ayear.

November 22

New areacode overlay number announced for the
current 314 areacode. Theoverlay areacode
number is557.

December 5
Sprint Missouri, Inc. d/b/aSprint to change various
telephoneratesunder price capfiling.

December 14

St. Joseph Light & Power merger with UtiliCorp
United, Inc. approved by the PSC; proposed regula
tory planrejected.

December 22

New areacode overlay number announced for the
current 816 areacode. Theoverlay areacode
number is975.

2001

January 18

Commission establishestask forceto consider
issuessurrounding the provision of Metropolitan
CalingAreaServicein St. Louis, Kansas City and

Springfidd.

January 20
PSC holdsinformation sessionin Kansas City on
high natural gasprices.

January 23

Missouri Public Service Commission openscaseto
investigatethe processfor recovery of natural gas
commodity costsby local distribution companiesfrom
their customers. Task forceiscreated.

Commission approveseectric territorial agreement
between Kansas City Power & Light Company and
the City of Marshall.

January 25
PSC supports Governor Bob Holden'scall for
natura gaswholesalesupplier investigation.

February 28
Relay Missouri implements 711 diaing.

March 2

Governor Bob Holden appoints Steve Gaw as
Commissioner to the Missouri Public Service Com-
misson.

March 6

Missouri Public Service Commission announces
that it will recommend to the FCC that Southwestern
Bell Telephone Company bealowed to providelong-
distance servicein Missouri.




March 8
Missouri Public Service Commissionissuesorder
reducing the Relay Missouri surcharge.

Commission denies The Empire District Electric
Company’ srequest to implement atwo-step sur-
chargewhichwould haveincreased e ectric revenues
by approximately $16.8 million for March through
September 2001.

March 13

PSC opens caseto investigate the state of tele-
phone competitionin theexchanges of Southwestern
Bell Telephone Company.

March 15

PSC deniesapplication filed by the City of Rolla
which sought to provide e ectric servicein an annexed
areawhere current electric serviceisprovided by
Intercounty Electric CooperativeAssociation.

March 22

PSC approveswater territorial agreement between
Public Water Supply District No. 3 of Franklin County
and the City of Washington.

March 27

Union Electric Company d/b/aAmerenUE custom-
erstoreceiveone-timehill credit of approximately
$28 million under an dternativeregulation plan. Bill
creditsexpectedin May.

March 29

PSC issuesdecision which authorizesthe Osage
Water Company toincrease water revenuesby
approximately $54,300 ayear.

March 31
Commissioner Robert Schemenauer retiresfrom
theMissouri PSC.

April 17

PSC announcesthat implementation of new 557
and 975 overlay areacodes delayed dueto telephone
number conservation measures.

May 3
PSC Vice Chair M. Dianne Drainer resigns.

Todd Craig, Manager of the Information Services Department, is
responsi blefor the engineering and maintenance of the PSC fiber-
channel Storage AreaNetworks.

PSC issuesdecisonwhich grants St.
Louis County Water Company arate
increase of approximately $5.1 million.
Whenthewater company filed its
request on June 23, 2000, it sought to
increase annual water revenuesby
approximately $17.5million.

May 18
Laclede Gas Company filesa
$39.8 million natural gasrate case.

June 8

Missouri Public Servicefilesa
$49.3millionelectricrate case.




Statistical | nformation

RATE CASE DECISIONS
DURING FISCAL YEAR 2001

NATURAL GAS

Date of Order Case No. Company Rate Reguest PSC Decision

10/17/00 GR-2000-512 AmerenUE $12,000,000 $4,200,000

11/16/00 GR-2000-485 SouthernMissouri GasCo. $ 390,000 $ 390,000

ELECTRIC

Date of Order Case No. Company Rate Request PSC Decision

10/31/00 EM-96-149 AmerenUE 0 ($20,200,000) (1)
3/8/01 ER-2001-452 EmpireDistrict ElectricCo.  $16,800,000 0 2
3/27/01 EM-96-149 AmerenUE 0 ($28,000,000) (1)

(1) Onetimehill creditsunder experimental aternativeregulation plan.
(2) Interimraterequest




WATER & SEWER

Large Company Rate Cases

Date of Order Case No. Company Rate Request PSC Decision
8/31/00 WR-2000-281  Missouri-American Water Co. $16,400,000 $10,000,000
5/18/01 WR-2000-844  St. LouisWater Company $17,558,149 $ 5,159,419
Small Company Rate | ncrease Requests

EffectiveDate®  File/ Case Numbers@ Company PSC Decision
7/26/01 200000345/ WR-2000-557 Osage Water Company (water operations)  $ 54,303
12/30/99 200000346/ SR-2000-556 Osage Water Company (sewer operations) $ 3,690
12/29/00 200000755/ SR-2001-303 House Springs Sewer Company $ 83,640
12/18/00 200000777/ WR-2001-291 Raytown Water Company $198,431
10/02/00 200000952/ WR-2001-82 Shell Knob Estates Utilities, Inc. (water) $ 4,286
10/02/00 200000953/ SR-2001-83 Shell Knab Estates Utilities, Inc. (sewer) $ 2,899
No Increase 200001187 Silver Leaf Resorts, Inc. (water) N/A
No Increase 200001188 Silver Leaf Resorts, Inc. (sewer) N/A
No Increase 200100006 Timber Creek Sewer Company N/A
04/07/01 2001 00050/ WR-2001-457 RDE Water Company $ 36,582
No Increase 200100143 LindaL omaWater Company N/A
Withdrawn by Co. 200100560 Meramec Sewer Company N/A
Withdrawvnby Co. 200100832 SwissVillaUtilities (water) N/A
Withdrawn by Co. 200100833 SwissVillaUtilities (sewer) N/A
Pending 200100917 Gladlo Water & Sewer Company (water) N/A
Pending 200100918 Gladlo Water & Sewer Company (sewer) N/A
Pending 200100966 The Meadows Water Company (water) N/A
Pending 200100967 The Meadows Water Company (sewer) N/A
Pending 200101195 Argyle Estates Water Supply N/A
Pending 200101207 South Jefferson County Utilities (water) N/A
Pending 200101208 South Jefferson County Utilities (sewer) N/A

@ Thefirst block of numbersin the Case Number and the Reference Number (99 or 2000) indicate thefiscal year inwhich
therate increase request was originally submitted to the PSC.

¥ An entry of “Pending” in the last column of the tablesindicates that afinal disposition of the rate increase request had
not been reached as of September 15, 2000.



Telephone Statistics

Company Access Lines
Southwestern Bell Telephone Co., St. Louis 2,752,724
GTEMidwest, Inc. d/b/aVerizon, Columbia 436,122
United Telephone Co. d/b/a Sprint, Jefferson City 276,920
SpectraCommunications, LLC 130,000
ALLTEL Missouri Service Corp., Little Rock, Ark. 68,422
Fiddlity Telephone Co., Sullivan 17,040
Grand River Mutua Telephone Corp., Princeton 15,501
CharitonVdley Teephone Corp., Bucklin 8,609
Cass County Telephone Co., Peculiar 8,000
Kingdom Teephone Co., Auxvasse 5,484
SedvilleTelephone Exchange, Inc., Stedville 4,850
Mark Twain Rura TelephoneCo., Hurdland 4,759
Northeast Missouri Rural Telephone Co., Green City 4,727
CitizensTeephoneCo., Higginsville 4,431
Modern Telecommunications Co., Green City 4,422
Mid-Missouri Telephone Co., Filot Grove 4,180
GreenHillsTelephone Corp., Breckenridge 3,912
BPS Telephone Co., Malden 3,880
McDonald County Telephone Co., Pineville 3,850
SenecaTelephone Co., Seneca 3,317
Granby Telephone Co., Granby 2,988
Craw-Kan Telephone Cooperétive, Inc., Girard, Kansas 2,662
Ozark Telephone Co., Seneca 2,413
Ellington Telephone Co., Ellington 2,155
Goodman Telephone Co., Goodman 1,939
Rock Port Telephone Co., Rock Port 1,900
KLM TelephoneCo., RichHill 1,600
Lathrop Telephone Co., Princeton 1,561
Stoutland Telephone Co., Stoutland 1,558
Le-RuTelephoneCo., Stella 1,500
Oregon FarmersMutua Telephone Co., Oregon 1,271
lamo Telephone Co., Coin, lowa 1,243
Miller TelephoneCo., Miller 1,150
New London Telephone Co., New London 1,060
Orchard Farm Telephone Co., St. Charles 851
Mo-KanDidl, Inc., Louisburg, Kansas 819
Choctaw Telephone Co., Halltown 639
Holway Telephone Co., Maitland 560
PeaceValley Telephone Co., Peace Valley 495
New Florence Telephone Co., New Florence 470
AlmaTéeephoneCo., Alma 380
Farber Telephone Co., Farber 240
Total 3,790,604

Note: AccessLinesinuseasof July 1, 2001. Billed accesslines would be somewhat less.




Natural Gas Utilities Statistics

Calendar Year 2000 (Missouri Jurisdictional)

Total Operating Total Number of Total Number of
Name of Company Mcf Sold 2000 Revenues ($) Residential Customers Customers
AmerenUE (1) 17,802,215 $106,552,693 98,366 110,566
AtmosEnergy Corp. (2) 4,848,655 35,021,595 41,092 46,985
(Associated)
AtmosEnergy Corp. (3) 4,630,053 36,656,677 57,211 65,242
(UC/Gredley)
Fidelity Natural Gas, Inc. 214,096 678,500 995 1,146
Laclede Gas Company 89,813,664 485,380,520 592,636 632,646
Missouri GasEnergy(4) 59,984,522 461,732,064 435,783 498,648
Missouri Public Service(5) 5,203,156 42,169,749 41,305 46,657
Southern Missouri GasCo., L.C.(6) 1,181,939 7,386,311 6,698 7,418
St. Joseph Light & Power Co. (7) 858,171 5,645,145 5,422 6,288
Totals 184,536,471 $ 1,183,223,254 1,279,508 1,415,586

Source: MoPSC FERC Form 2 1999 Annua Reports (Missouri Jurisdictional)

Intrastate Pipelines McfsDelivered Revenue ($) Transportation Customers
Missouri Gas Co.(8) 1,910,129 2,205,026 15
Missouri Pipeline Co.(6) 13,383,740 5,226,003 18
Totals 15,293,869 $ 7,431,029 33

(2)-Union Electric Co. d/b/aAmerenUE GasDistricts

(2)-Associated Natural Gas Co. Missouri Properties purchased by Atmos Energy Corp. effective June 1, 2000
(3)- United Citiesand Greeley, adivision of Atmos Energy Corp.

(4)- adivision of Southern Union Co.

(5)-adivision of UtiliCorp United, Inc.

(6)-Southern Missouri GasCo., L.C., Tartan Energy Co.,L.C.

(7)-adivision of UtiliCorp United Inc., effective December 30, 2000

(8) adivision of UtiliCorp Pipeline Systems, Inc.



Electric Utilities Statistics

Calendar Year 2000 (Missouri Jurisdictional)

MWhs Operating

Sold Revenues Residential Total
Name of Company 2000 2000 Customers Customers
CitizensElectric Corp. 1,042,183 $ 49,522,264 21,627 23,965
Empire District Electric Co., The 3,615,498 $ 207,163,615 107,443 128,722
Kansas City Power & Light Co. 8,803,450 $ 534,218,673 228,558 258,953
Missouri Public Service(1) 4,833,374 $ 292,848,120 180,716 208,049
St. Joseph Light & Power Co. 1,772,986 $ 90,043,071 55,987 63,094
Union Electric Co.(2) 31,339,628 $ 1,960,321,971 969,437 1,115,978
TOTALS: 51,407,119 $ 3,134,117,714 1,563,768 1,798,761
Grand MMBtu 175,503,904

Source: 1999 Annual Reports
(1) - Missouri Public Service, aDivision of UtiliCorp United, Inc.
(2) - Union Electric Company d/b/aAmerenUE

Steam Utilities Statistics

Calendar Year 2000 (Missouri Jurisdictional)

MM Btus Operating
Sold Revenues Residential Total
Name of Company 2000 2000 Customers Customers
St.Joseph Light & Power Co. (1) 1,837,072 $ 6,428,939 0 6
Trigen-Kansas City District Energy Corp. 972,352 $11,015,308 0 75
TOTALS: 7,562,995 $ 17,444,247 0 81

Source: 1999 Annual Report
(1) St. Joseph Light & Power, adivision of UtilitCorp United, Inc. effective Dec. 30, 2000




Calendar Year 2000 (Missouri Jurisdictional)
Name of Company Customers  Name of Company Customers
St. Louis County Water Company * 306,000  gypurban Water Company 153
Missouri-American Water Company * 95998  giockton Hills Water Company 149
Jefferson City Water Works Company * 10,800  cat-Pac Waterworks 146
Raytown Water Company 6,726 swiss Villa Utilities Inc. 139
The Empire District Electric Company 4,697  Missouri Utilities Company 134
Tri State Utility Company 2485 | akeland Heights Water Company 131
U. S. Water Company 2,249 white River Valley Water Company 130
Rex Defenderfer Enterprises 1201 Emerald Pointe Utility Company 124
Terre Du Lac Utilities Corporation 1,069 Spring Valley Estates Water Company 117
Meadows Water Company 1,063 Rogue Creek Utilities 114
Ozark Shores Water Company 1,025 Kimberling City Water Company 108
AquaSource/R.U. 958  Moore Bend Water Company 105
I H. Utilities 701 Riverfork Water Company 101
Silverleaf Resorts 689 Quail Run Water & Land 97
KMB Utility Corporation 610 Woodland Manor Water Company 87
Noel Water Company 603 L.T.A. Water Company 85
Taney County Utilities Corp. 516 Midland Water Company 82
AquaSource/C.U. 420 Evergreen Lake Water Company 77
Central Jefferson County Utility 409 Frimel Water Company 75
Warren County Water & Sewer Co. 356 Woodland Heights Utilities 68
Highway H Utilities 312 Whispering Hills Water Company 65
SK.&M. V\_/qter & Sewer Co. 287 Gladlo Water & Sewer Company 61
Camelot Utility 275 shell Knob Estates Utilities 54
Loma Linda Development Company 243 Franklin County Service Company 53
Osage Water Company 222 Roy L Utilities 53
South Jefferson County Utility Co. 214 Oakbrier Water Company a7
Public Funding Corp. - City of Ozark 207 Argyle Estates Water System 46
Port Perry Service Company 195 Hickory Hills Water & Sewer Co. 46
Hillcrest Utilities Company 194 Spokane Highlands Water Co. 38
Cedar Hill Estates Water Company 193 Lakewood Manor Limited 29
Willows Utility Company 189 Lake Region Water & Sewer Co. 24
Gascony Water Company 185 Wilden Heights Water Company 22
Foxfire Utility Company 184 L ake Northwoods Utility Company 21
Peaceful Valley Service Company 164 Valley Woods Water Company 12
Roark Water & Sewer Company 162 Kimberling Investments, Inc. 2
Franklin County Water Company 160 Middle Fork Water Company ** 2
I * merger of these companies approved effective 10/07/01
** provides wholesale service to two distribution systems



Sewer Statistics

Calendar Year 2000 (Missouri Jurisdictional)

Name of Company Customers Name of Company Customers
AquasSource/C.U. 1527 E’A‘)g BPeflry Service Compary ]ﬁ
- : .PB. Inc.
I'erre Du L_ac Utilities Corporation 1,067 Missouri-American Water Company 101
ouse Springs Sewer Company 778 e
Meramec Sewer Company 741 ngue Creek Utilities 95
Cedar Hill Utility Company 6as  Mill Creek Sewer Company 74
Ozark Water & Wastewater Mgmt. 415 Savannah Helght_s_lndustrlal Tre_atment 72
Central Jefferson County Utility 409 Taney County_ Ut|||t|e_s_C_:0rporat| on 70
Warren County Water & Sewer Company 320 Woodl_and HelghtsUtl_Iltms 68
PC.B. Inc. 300 Fr_anklln CounFy _Serwce Company 65
Village Water & Sewer 300 Highway H Utilities 65
Meadows Water Company 272 North Oak Sewer 65
Timber Creek Sewer Company 263 WPC Sewer Company 64
Silverleaf Resorts 230 Gladlo V\_/r?\tgr & Sewer Company 61
KMB Utility Corporation 219 Roy L Utilities . 53
South Jefferson County Utility Company 214 Shell Knob Estates Utilities, Inc. o1
Hillcrest Utilities Company 193 Hickory Hills Water & Sewer Company 46
L. W. Sewer Corporation 193 S. T. Ventures 42
Willows Utility Company 189 Lake Region Water & Sewer Company 41
Foxfire Utility Company 182 Warren County Sewer Company 33
Lincoln County Utilities 176 Cannon HomeAssociation 32
Stoddard County Sewer Company 172 Central R|\{ers Wastewater Utility 32
SK.&.M Water & Sewer Company 166 Lake Hannibal Sewer Company 24
Osage Water Company 155 Lake Northwo_ods Utility Company 21
Peaceful Valley Service Company 150 Taneycomo Highlands 16
Roark Water & Sewer Company 149 AquaSource Development Company 13
SwissVillaUtilities 139~ TBJ Sewer Systems 12
West 16th Street Sewer Company 13g ~Bear Creek Water & Sewer Company 10
Missouri Utilities Company 133 Valley Woods Water Company 7
Emerald Pointe Utility Company 124 Eastern MO Utility i 4
Southwest Sewer Corporation 0




Contacting the PSC

Missouri Public Service Commission offices are located in Jefferson City and St. Louis.
The PSC is open from 8:00-12:00 noon and 1:00-5:00 p.m., Monday through Friday,
except on state holidays.

Jefferson City: Missouri Public Service Commission
Governor Office Building
200 Madison Street
(Mailing Address: PO. Box 360)
Jefferson City, MO 65102
Toll-free Consumer Hotline for
Complaints: (800) 392-4211
Other Business: (573) 751-3234
Fax: (573) 751-1847

St. Louis: Missouri Public Service Commission
815 Charter Commons Dr.
Suite 100B
Chesterfield, MO 63017-0608
Telephone No.: (314) 207-8001
Fax: (314) 207-8010

Kansas City: Missouri Public Service Commission
3675 Noland Road
Suite 110
Kansas City, MO 64055
Telephone No.: (816) 325-0100
Fax: (816) 325-0109

Web site address; http://www.psc.state.mo.us/




PSC Commissioner s Past and Present

Commissioner

John M. Atkinson
William F. Woerner
John Kennish
Frank A. Wrightman
Howard B. Shaw
Edwin J. Bean
EugeneMcQuillin
William G Busby
David E. Blair
Noah W. Simpson
Edward Flad

John A. Kurtz
Hugh Mclndoe
A.J. O'Rellly
Richard H. Musser
Thomas J. Brown
D.E. Cdfee
AlmonIng

S.M. Hutchinson
J.H. Porter

James P. Painter
Milton R. Stahl

J. Fred Hull
George H. English
J.C. Collet
William Stoecker
W.M. Anderson
Harry E. McPherson
Sam O. Hargus
John S. Boyer
Albert D. Nortoni
John A. Ferguson
J.D. James
Marion S. Francis
Scott Wilson

Paul Van Osdol
Frederick Stueck
KyleWilliams
Charles L. Henson
Albert Miller
Richard Arens
Agnes Mae Wilson
E.L. McClintock
Morris E. Osburn
John P. Randolph

Length of Service

Commissioner

1913-1916
1913-1914
1913-1917; 1920
1913-1915
1913-1917
1914-1925
1915-1917
1916-1921
1917-1920
1917-1923
1917-1921
1920-1923
1921-1923
1921-1925
1923-1925
1923-1928
1925-1929
1925-1933
1925-1931
1925-1933
1928-1929
1929-1933
1929-1934
1931-1936
1933-1935
1933-1936
1933-1938
1934-1935
1935-1937
1935-1941
1936-1938
1936-1944
1937-1942
1938-1941
1938-1941
1941-1943
1941-1943
1941-1952
1942-1959
1943-1944
1944-1945
1943-1949
1945-1967
1945-1952
1949-1951

Henry McKay Cary
Maurice Covert
Tyre W. Burton
Frank Collier

M.J. McQueen
D.D. McDonad
William Barton
Frank J. luen

Frank W. May
Donal D. Guffey
William R. Clark
Charles J. Fain
Howard Elliot, Jr.
Marvin E. Jones
Willard D. Reine
James F. Mauze

A. Robert Pierce, Jr.
James P. Mulvaney
Stephen B. Jones
Hugh A. Sprague
Charles J. Fraas
Leah Brock McCartney
AlbertaSlavin
Stephanie Bryant
Larry W. Dority
John C. Shapleigh
Charlotte Musgrave
Allen G Mudller
Connie Hendren
James J. Fischer
William D. Steinmeier
David Rauch
Kenneth McClure
Ruby Letsch-Roderique
Patricia Perkins
Duncan Kincheloe
Harold Crumpton

M. Dianne Drainer
Karl Zobrist

Robert Schemenauer
Connie Murray
Sheila Lumpe
Kelvin Simmons
Steve Gaw

Bryan Forbis

Length of Service

1950-1955
1952-1953
1952-1965
1953-1954
1954-1956
1955-1961
1956-1965
1959-1963
1961-1967
1963-1968
1965-1975
1965-1977
1967-1970
1967-1973
1968-1975
1971-1975
1973-1977
1975-1977
1975-1979
1975-1979
1977-1983
1977-1983
1977-1981
1979-1981
1979-1983
1981-1984
1981-1988
1983-1996
1983-1989
1984-1989
1984-1992
1989-1993
1990-1997
1990-1991
1991-1995
1992-1997
1993-2000
1995-2001
1996-1997
1998-2001
1997-present
1997-present
2000-present
2001-present
2001-present







