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LETTER OF TRANSMITTAL

To His Excellency, Phil M. Donnelly,

Governor of Missouri.

Dear Sir:

Pursuant to 3ection 386.380, R. S. Mo. 1949, we have
the honor to submlt herewlith the Annual Report of the Public
Service Comnission of the State of Missouri, which said
report contains a full and complete account of 1ts trans-
actions and proceedings for the period from July 1, 1953,

to June 30, 1954, inclusive.

Respectfully submitted,

By

dhairman
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MISSOURI PUBLIC SERVICE

COMMISSION

TYRE W. BURTON, Chalrman . . . « .

.

CHARLES L. HENSON, Commlssloner.
E. L. McCLINTOCK, Commissloner . .
HENRY McKAY CARY, Commlssioner

M. J. McQUEEN, Commissioner . . .

MARVIN P, MOORE, Secretary . . .

THOMAS A. JOHNSON, General Counsel
R. E. DUFFY, Chlef Englneer . . .
HOMER L. THORP, Chief Accountant .
GEORGE G. FOX, Chlef Rate Expert .

.
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CARLE R. NEWBERRY, Supervisor of Motor Bus and

Department .
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HEADQUARTERS AND PERSONNEL

The headquarters of the Public Service Commission are
located on the 9th and 10th Floors of the Jefferson Building,
Corner of Jefferson Street and Capiltol Avenue, Jefferson City,
Missouri.

The Commission has succeeded in 1ts determined effort
to eliminate delay and make 1ts docket emtirely current. Unleass
the case be one 1In the nature of a complete audlt and appraisal
of a utility, or one which requires a great deal of fileld work,
or 1s awailting the filing of briefs, it can be heard and the
report and order 1gsued within less than thirty days after the
case 1s filed. . '

In very urgent matters, where proper walvers on notices
of hearing are flled, the case can be flled, heard, and the report
and order issued on the same date.

The employees of the Commission are all specially trained
for the position which they now hold. Some have been with the
Commission for a considerable number of years and several have
attalned statewide and nationwlide recognition in thelr filelds
of work.



LEGAL DEPARTMENT
PERSONNEL
During the past fiscal year from July 1; 1953, to June
30, 1954, personnel of the Legal Department has consisted of the
General Counsel, Asslstant General Counsel, two Staff Attorneys one

of whom 18 also the Reporter of Oplnlons, and three legal stenographer-

secretarles.

DUTIES AND WORK

The work of the Department durlng the past fiscal year
ﬁas followed along generally established lines, conferring with
the Commissioners and the technical staff and advising them upon
the legal problems that arise in the daily routine of work. The
General Counsel, with hls asslstants, has dlscharged the duties im-
Posed upon him by the Missouri law reqﬁiring that he give opinions
and. advice to the pﬁblic as to thelr rights under the Missouri Publlc
Service Commission_law and the legal methods and procedures pertaining
fo the same. Numerous individuals or thelr attorneys, as well as
various public officials, have conferred with members of the Department
dnd have been gilven advice and opilnions, oral and writtenﬁ_with respect
to the matters within the scope of i1ts prescribed functianl A con-
siderable volume of correSpohdence directed to the Commission 1s re-
ferred to the General Counsel for reply.

The Depdrtment has worked wlth other agencies and depart-
ments of the State Government. Various problems concern;ng tge en-
forcement of the Bus and Truck Act by the State Highway Patrol have

arisen during the past year, and advlice and opinions concerning these



matters have been given to the Patrol.

On a number of occasions, members of the Department have
accompanied lnspectors from the Bus and Truck Department of the
Commission to various welght statlions over the State when safgty
Inspectlons and campllance check-ups were made. Legal qQuestions ;
frequently arise on such occaslons and the presence of a member of |
the Legal Department at the polnt of inspectlon faclllitates prompt
disposition. Actling upan orders from the Commlssion, followlng hearings
on citations against motor carriers, penalty sults have beén instituted
in Circuit Court and penaltiles collected for viclations of the Bus and
Truck Act and Commisslon Orders. Funds collected go to the public
gchool fund, by statute.

Considerable attention has been given to the problem of
licensing motor vehicles operated iﬁ interstate commerce by nonresi- ;
dents of thls state, and the Department has cooperated with the Director
of Revenue and the Supervisor of Motor Vehicle Registratién' in these
matters. The existling reciprocity contracts have been studled and in |
certain lnstances revised. As a result of thls work,the Commlssion felt
1t necessary to cancel the reciprocity contracts previously;gntered into
f%th the States of Ohio, New York and North Dakota. _.‘

The Légal Department of the Commission has appeared in all
rate and valuation éases'heard by the Commission as 1s required by
statute. In such cases, the Department in cooperation with the Comm-
1ssion's technical staff has presented to the Commission all availlable
facts and information which it belleved to be in the publlc interest.

!

Members of the Department have activelykparticipated in other cases where



an interest of publlc concern was 1lnvolved.

In addition to the foregolng, the staff attorneys have
assisted the Commission by acting as hearling examlners. These
individuals have heard many cases during the past year, which has
helped the Commission dispose of the cases on 1ts crowded docket 1in
a prompt and an orderly manner. In addition to presiding at the hear-
ing, the examiners prepare suggested repor?s and orders which are sub-
mitted to the Commission for consideratlion, the Commlission making such
changes 1n the proposed orders as 1t flnds necessary.

.Members of the Department have appeared i1n all cases 1n
the courts of thils State and the United States 1n which the Commission
had an interest. These cases included litlgation which arose in the
courts in the first instance and 2ases which originated before the
Commlsslion and were reviewed by circult and appellate courts of the
state. In each instance the Departmeant has presented to the courts the
Commission's views wilth respect to the 1lassues involved, and it has
vigorously prosecuted such litigation to ite final conclusion. In
addition to appearing in the State and Federal courts on behalf of the
Commission and the generalfpublic in matters within the scope. of thils
Commlssilon's jurlsdiction, members of the Department have represented
the Commission at various hearings before the Federal Power Commission,
the Interstate Commerce Commisslion and the Securities and Exchange
Commission. The purpose of such appearances was to protect the interest
of the utility consuming public of thls State. These cases have in-
volved many 1ssues, e.g., gas rates, trangportatlion rates, allocatibns

of gas for particular communities, and security 1ssues.



Among - the Important dutles of the Commilsslon requiring
conslderable time of the members of the Department 1s the represen-
tatlion of fthe ‘State on Jolnt boards created by the Interstate
Commerce Commlission  pursuant to the provisions of the Federal Motor
Carrier Act. The function of the joint board is to hear applica-
tions for certiflcates of convenlence - and necesslity and permlts to
.operate aé motor carrlers 1in interstate commerce énd to recommend
fo the Interstate Commerce Commission the actlon to be taken thereon.
Hearings by Jjoint boards ‘im which thls Department has-particilpated have
been held at St. Louis, Kansas Clty, Oklahoma City, Des Molnes, Little

Rock and Springfield (Illinois).



ACCOUNTING DEPARTMENT

The Department 1s delegated with the responsitility of
agsgisting the Commlssion 1n matters regarding valuations of utillity
properties for rate making purposes, securlty 1lssues, reorganizations,
consollidations, and property acquisitions by operating utilities. It
is represented and presents evlidences at hearings in which these matters
are involved. It also conducts audlts and 1nvestigétions of various
public utilities, 1n order to develop and present iInformation which will
enable the Commission to be informed of the actual conditlons when
passing upon a case 1nvolving any of the matters previously mentioned.

Other dutles consist of the supervislon of the accounting
of all the utilities in the state. which are subject to the Juris-
diction of the Commission, 1ncludling annual reports from each utility
of 1ts operations, which are filed iIn the department as a public
record. The department also assists in the preparation of the budget
eaéh biennium and maintains current records of the expenditures, and
pertodically advises the Commisslon as to the current status of each

appropriation. In addition, by the application of Section 386.370

B of the Public Service Commisslion Law, which sets forth the method of

assessing various classes of public utllity companies by the Commissim
for the expenses incurred each fiscal year attributable to the exercilse
of régulator& power; the department has been directed by the Commission
to calculate the exact amount of the assessment agalnst each public

utility company, in accordance with the provislons of the Act.



Personnel

The personnel of the Department at June 30, 1954, conslsts of

the Chlef Accountant, eleven Accountants, and two Senior Stenographers.

Audlt and Special Studies

_ With the exception of the Chief'AécOuntant and the general
office staff, the balance of the personnel of the Department perform
thelr duties in the field, auditing the books and records of the various
utillty companles. The purpose of these audits 1s to determine the
original cost of utllity property, operating revenues and expenses and
net operating income applicable thereto, and the utility's capitall-
zation, for the use of the Commission in any valuation or rate case
which may be before it, and for any other purpose- which the Commission
mlght deem proper under the circumstances. - Special Studies are also
made from time to time by members of the Department for the purpose
of inquiring as to the adequacy, or “Inadequacy, of the net aperating
income of the utlility under review, based on its existing rate base.

During the fiscal year the largesf and most important cases
in which the Department was dinvolved were, the Southwestern Bell Telephor
Company, and Laclede Gas Company. Involved in the above cases were the ;
determination of original cost and the examination of operating revenues’
and expenses.
The. following 1is a 1list of the audits and investigations in
which this Deparﬁment was 1Involved during the year:
Laclede Gas Company
Union Electric Company of Milssouri

Santa Fe Hills Water Company
Sedalia Water Company

it oM s N T R Yo B e
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Springfield City Water Company

St. Louls Publie Service Company

Missouril Public Service Company

Gas Service Company

St. Louls County Transit Company

Cuba Telephone Company

Osage Valley Telephone Company

Warrenton Telephone Company

Wheatland Telephone Company

Verona Telephone Company

Sheldon Mutual Telephone Company

Fidelity Telephone Company

Oregon Farmers Mutual Telephone Company

Cassvllle Rural Telephone Company

Citizens Telephone Company

Migsourl Telephone Company

Also, durling the year the Commission recelved numerous
applications from independent telephone companies asking for authority
to increase thelr charges for telephone service, largely because of
the 1ncreased costs of operation. In order to expedite the many app-
licatlons for increase 1n telephone rates, two of our field accountants
have been asslgned to audit and make an Investigatlon of the books and
records and report the findings to this Department so that prompt
actlion may be- taken. Audlts and investigations were completed during
the fiscal year of a number of these 1lndependent telephone companles
seeking relief, and the cases have been dlsposed of by the Commission.
During the fiscal year the Accounfant who was assigned

permanently to the handling of accounting matters of bus and truck
companles operating intrastate under the Commission's Jurisdiction
made seventy-three calls on various carriers. Upon receipt of the
annual and quarterly reports of the varlous motor carriers, they were
immedlately checked and any lrregularities and omissions noted were
called to the carrlers attention with a request that corrected copiles

of the reports be filed.



During the year 1954 a total of 406 annual reports and
1,372 quarterly reports were filed by the various motor carriers.
While the futles performed by thls accountant are not entirely in the
nature of audits, he supervises the accounting methods and practices
of these companieS'fof'fhe purpose of iﬁproving'their accounting records
and reports to the Commission, and to bring them in lime with the
CSmmission's requirements. Also, this accountant 1s available for obtain-
ing necessary accounting and statistical data relative todthe:yarious
motor-carrier”operafions;“as-might'be"required by the Commission from
time to time 1n passing upon the requests of varlous carrier groups
for increased rates.

Qther studles were made throughput the period in connection
wilth the varlous problems whilch arose, and which required more infor-
matlon than was in the offices of the Commission.

Security Issues

During the fiscal year the amount of securlity 1lssues author-

ized was $174,213,242.36 or an 1lncrease of 17.37% over the amount

AR . . ok el e

authorized 1n the preceeding fiscal year. Of this amount $6,742,375.00

X

was for the purpose of refunding outstanding securities and $167470,867.36

4
1
k

was for new money ebtained for the acquisltion, construction, completion, :

g
extenslon and improvement of the services of the varlous utillity companies

i

E
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The amount of refunding 1ssues showed an 1ncrease of 3.694% .over the

amcunt authorized in the previcus fiscal year and the new money author- ;
;
:

1zed showed an 1ncrease of 12.96% for the same period.
The fact that Missourl public¢ utility companies were able to
obtaln thelr capital requirements during the past year reflects to some

degree the sound financilal conditlon of these companies and tHeir good




credit rating. Thils is further justification for the continuance by
the Commlssion of 1ts pellecy of careful scerutiny of all proposed
gecurity issues, with the view to improving corporate structures and
to 1lnereasing the margin of safety to investors. ‘

The following table shows the securiltles authorlzed during
the perlod from July 1, 1953 to June 30, 1954 inclusive:
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Annual Reports

Aprroximately 700 electric, gas, water, heating, telephone,
telegraph, street rallroad, rallroad, sleeplng car, express, and bus
and truck companies filed annual reports with the Commission. Thesé
reports show each reporting utility's financiz) condition and operating
results for the last calendar year. The reports are available for
public inspection, and the information contained In them is used. exten-
sively by securlty holders, investment brokers, municipal and county
officlals, and interested public utilities and individuals.

The Department uses these reports 1n developling rates of
return and earnings for the various companles under the Commission's
jurisdiction. From time to time, statistical studies pertaining to
various-matters under review are also developed for the use of the
Commission.

Too much emphasis cannot be placed upon the impertance of
obtailning this required annual report from each utility regardless of
i1ts size. Each year in the past, various small utilities have been
delinguent in filing and the Department has been compelled by various
means to advise them cof their delinquency. In spite of these-efforts,
there were always a few-dtilities from which the Department was unable
fo obtain a report. For the calendar year, however, our efforts cul-
minated in the filing of reports by practically all utilities so ob-
ligated. While the Public Service Commligsion Law grants the Commission
the power to asséss a penalty for. this failure, the Commission has never
exercised this power, perfefring instead by less -severe-methods to
impress upon all utilities the importance of complying with this portion

of the law. We feel the results of the past year justify this course

of action.
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Budget and Appropriations

The Department advises the Commission periodically as to the
Status of each of the appropriations under which 1t operates, and
helps in the preparation of the budget request for each blennium.
Current records are malntalned in the Departmentrecording.the‘ex-
penditures under the various appropriations and showilng the free
balance of each appropriation. All Commission expenditures are
referred to the Department for the purpose of determining whether
the expenditures contemplated can be made within the scope of the
budget appropriation.

In accordance with the provislons of Section 386.370 Missourl
Revised Statutes 1949, the Commission on June 15, 1954, entered 1ts.
order in Case No. 11,110 Supplemental Order No. 7 in which it esti-
mated the amount of 1ts expenses for the current fiscal year payable
under the provisions of this section at $290,000.00. After crediting
the various utilities with an unexpended balance from the preceding
Tiscal year of $55,000.00, the Commission assessed each group in
additlion fo the sald unexpended sum as follows:

{(a) Rallroad Corporations........ ecean ee e 40,000.,00
(b) Street Railroad CorporationS...c........ 10,000.00

(e¢) Other Common CarTlerS o.eveveoneasnononna
{(Railway EXpress COMPANY ). eceeeeesansa 250.00

(d) Electrlic Corporations, Gas Corporations,
Water Corporatlons, Heating Companies

and Telephone Corporations............. 184,500.00
(e) Telegraph Corporations........ e 250.00
Total 235,000,

The Department in the same order was directed to calculate the

amount of the assessment agaihst each public utillity in each group

12
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in proportion to its gross intrastate revenues for the preceding
calendar year in relatibnship to the total for the group. The
agsessments 80 calculated were presented to the secretary of the
Commission who was directed to notify each utility on the amount
agsessed and the method by which payment should be made.

Fees

During the fiscal year the fees collected exclusive of the

Bus and Truck Department weré as follows:
Authorlity Fees $19,733.00
Miscellaneous Earnings gﬂ%;ﬁlﬂ;%l_
Total 20,307 .01
The fees collected for the current fiscal year of $26,307.81
compares with $29,647.66 collected in the preceding fiscal year. The
slight decrease 1n fees collected as compared to the preceding fiscal
year is due to a 14.67% decrease in authority fees and a .79% decrease
in miscellaneous earnings. All authority fees and milscellaneous earn-
ings collected revert directly to the State's General Revenue Fund and

are not subject-to expenditures by the Commission under appropriations.

Cooperation With Other Regulatory Commissions

During the fiscal year, cooperatlon was malntained with the
Federal Power Commission, in connection with joint problems relative
to various Missouri electric utlilities. The Department has also
cooperated with the Securities and Exchange Commission and Rural Elec-
trification Administration in matters of mutual interest: The
department has been called upon and furnished information, engaged in
cénferences, and cooperated with personnel of the Rural Telephone

Agsociatlon 1In connectien with applications for government loans for

13



rural telephone c¢ompanles.

The Chief Accountant was a member of the Committee on
Accounts and Statistics of the National Assoclation of Railroad and
Utility Commissioners, and in such capacity was’ frequently called
upon to render opinlons on current accountlng problems_brought to the
attention of the Committee and of interest to the Commission.

General

In addittion to the previously outlined duties, the Department
1s constantly called upon for assistance and information by the general
public, and, ﬁhen not in conflict with the Commission's policy, such
assistance and information 1s rendered. The Department also attempts
to work in close cooperation with the other Departments of the Commission
and many of the results which have been échieved have been the result
of ‘cooperation and assistance from these Departments.

At the clése of the fiscal year, the Department was still
faced with the problem of ever increasing demands for the service of 1ts
personnel. Because of the increased operating costs, various classes of
utilitles are constantly petiticning the Commission for authority to
file increased schedules of rates. Usually 1n such cases, the petitidner
stresses the urgency of the situation and requests immedliate remedial
action. The Department 1s attempting and will continue to make the

necessary studles as rapidly as physically possible.
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ENGINEERING DEPARTMENT

'_The work of the Engineering Department covers engineering
problems coming before the Commission relating to railway; water; gas;
electric, steanm heating,_telephone and telegraph utilities in the State.
The department is made up of twelve field and office men and three
stenographers. The work covers generally; valuation; ineluding cost
ard depreclation studiess the filing of tariffs, complaints and in-
quiries of service and railway service and safety.

Railway Service and Safety
' This requires work on problems of the following character:
1. 1Inspection of steam, diesel and electric properties.

2. Investigation to determine the necessity and safety
of switch and side track connections.

3. All matters relating to the service offered by railroad
companies at their stations.

4. Supervision of steam, diesel and electric railway cross-
ing protection, signzal systems and interlocking plants.

5. Investigation of accidents on steam, diesel and electric
railroads.

6. Approval of plans in regard to clearances.

7. Drailnage investigations.

8., Sanltation Ilnspections.,

9. 8Safe working conditions for employees of railroadss

The following tabulations show the Commisslon's disposition
of one hundred eleven formal cases in this field which have come ne-

fore the Commission and thils department for examination:
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Raillway Service

Discontinuance of Agency (granted)
Discontinuance of . Agency (denied)
Stations Abandoned

Agency Closed

Install Caretaker

Discontinuance of Caretaker

Construct Spur or Switch Track

Railway Safety

Horizontal Clearance {(granted)
Horizontal Clearance (denied)
Vertical Clearance ~ {granted)

Interlocking Plans Approved

Additional Tracks over Existing Crossings
Flagman Abandoned (case dismissed)
F}aéhigg Lights Installed

Flashing Lights Retired

Flashing Lights & Gates Installed
Manually Operated Gates Retired

Trécks Involved - Main

Trécks Involved - Spur
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Crossings

(1)
O~

New Crossings Established (no protection)
Pedesprian Creossing Established

‘Crossings Closed

New Crossings Established (with protection)’
Crossings Dismissed

Underpass (granted)

Underpass Plans Approved

Underpass Reconstruction

Overhead (granted)

Qverhead Abandonment

O e I O T~ U R = Y o6 RN e S =

Overhead Reconstruction
* 1 Retired Flashing Lights - Replaced with Flashing Lights & Gates

* 2 Manually Operated Gates Retired ~ Replaced with Flashing Lights
& Gates

In the interest of safety of the railway employees and others,
fieléd inspections were made. Many of the inspections dealt with the
problems that were before the Commission in formal cases and other
field iﬁspections resulted in the complaints being adjusted at the
time of the inspection, thereby eliminating several formal hearings.

In the following tables, there are set forth data derived
from the-reports in the Commission's files pertaining to six hundred

fourteen accidents on steam railroads in the State:

Killed Injured
Passengers 1 : 126
Efployees L 293
Trespassers 22 ' 20
Non~Trespassers : bW 105
Total 71 : Shl
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Accidents (no injury) 194 Total Number of Accidents 61k

Of the total six hundred fourteen accidents, eighty-four
cccurred at highway grade crossings. Eleven of the gccidents were
cauged by vehicles on the highway running into tralns; while seventy-
one of the accidents were caused by rallroad trains strikiﬁg vehicles
and two pedestrains were struck at crossings. Eighty-seven persons
were injured and forty-two persons lost their lives és a result of
these accidents. Twenty-three of the eighty-four accidents occurred
at protected crossings and sixty-one at unprotected crossings. Further
study of the accident reports shows the following information as set
out in the table below.

Time of Year

No. of Accidents No. Killed No. Injured

July, 1953 . L 2 3
August, 1953 5 8 3
September, 1953 0 0 0
October,.i953 7 1 11
November, 1953 12 3 12
December, 1953 8 Iy 8
JanuaTy, 195 11 2 15
February, 1954 12 10 16
March, 1954 6 1 5
April, 1954 3 5 0
May, 195k 10 5 9
June, 1954 6 " 5

8 L2 87

TOTAL

18



_ Time- of Day

Ao No. of Accidents F.M, No. of Accidents

12 to 1 Q 12 to 1 10
1 to 2 1 1l to 2 7
2 to 3 L 2 to 3 3
3 to & 1 3 to b 2
L to § 0 ¥ to ¥ 3
5 to 6 1 5 to 6 7
6 to 7 2 6 to 7 12
7 to 8 6 7 to 8 L
8 to 9 3 8 to 9 2
9 to 10 L 9 to 10 2
10 to 11 3 10 to 11. L
11 to 12 2 11 to 12 1

TOTAL 27 57

Qur records show that the number of crossing accidents has
decreased during the past year and while the number of accidents is
still qulte large, our records also show that progress has been made
toward diminishing the hazard to the traveling public and employees
of the railroad by the installation of flashing lights, gates, con~
struction of grade separations and the clesing of hazardous grade
CIoSsingsSe.

The following is a summary of accldents reported during

the past five years on raillroads operating in Missouri:
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1949-50 1950-51 195152 1952-53 1953=54

Total No. of Accidents 859 857 874 808 61
Total No. of Accidents-no Injury 197 206 26% 243 194
Total Killed 86 82 71 62 71
Total Injured 628 656 596 5ok gk
Passengers Killed 1 0 1 0 1
Pzssengers Injured 65 101 80 58 -126
Employees Killed ‘ 19 5 . 8 L Yy
Employees Injured 417 387 372 326 293
respassers Killed 31 29 23 17 22
Trespassers Injured 23 17 30 21 20
Non-Trespassers Killed 35 4.8 39 41 Lk
Non-Trespassers Injured 123 151 114 119 105
Crossing Accldents 91 105 97 107 8L
Killed | 35 Ll ko 38 42
Injured 107 134 108 99 87
Train Struck Vehicle 6l 67 63 64 71
Vehicle Struck Train 20 30 22 33 11
Team & Wagon 2 0 0 0 0
Pedestrians 5 8 12 10 2
Accidents at Protected CroussingstoTecord 29 29 29 23
Accidents at Crossings not protect. ™ 76 68 78 61

Summary of Derailments and Collisions Occurring During
the Past Five Years on Railroads Operating ln Missouri

Derallments - Freight 121 150 149 136 118
Derailments - Passenger 17 17 19 13 15
Collisions - Freight 61 75 72 75 50
Collisions -~

Passenger 11 9 25 15 11

20



As in the past, members of the department, after contacting
other interested parties, make field inSpéctions of hazardous con-
ditions at crossings and other safety violations., The railroad com-
panles usually have a representative present when an investigation is
made and corrective measures in the interest of improving conditions
are frequently handled informally with the railroad company's
representatives at the time of inspectlons, thereby eliminating
numerous hazards in less time than is reguired when a formal case 1s
filed. Some of these inspections are made in instances when the
guestion involved is a matter of a formal case before the Commission.

In all instances, a full report of all inspections 1s made.

Water and Gas Utilities

The puhlic utilities operatiﬁg water service systems have
had to continue to expand their distribution and production facilities
in order to render adequate service. However, due to the extreme
drought which is now in its third year it has been necessary for the
Commission to permit a few water utilities in the state to place
restrictions on the use of water for sprinkling lawns and gardeﬁse
On some water systems the lncreased use of water used by conventional
air conditioning units has contributed to excessive loads on the
source of supply and the distribution facllities; requiring sub-
stantial enlargements.

This department has continued to make inventoriles and cost
stuvdies of water properties for submitting.to the Commission in-
formation to be used in the determination of the original cost of the

properties, and for fixing allowances for charges to depreciation
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reserves,

The solution of some of the problems relative to the utilities

of the state continue to be difficult to completg. There has been a
growing demand and need for both present and prospective customers for
gas service. The cause of this lack of adegquate service has in the
first instances been due to the continual increase in the lpad'carrigé
by the intepstate pipe lines bringing natural gas into Missoqri. Some
of them pass through the state and supply gas in other states beyqnd
Missourl. The owners of the Interstate pipe lines are continually
extending and enlarging their systems but the call for the service
outruns the expansion programs. Except under extreme weather con-
ditions the major pipe lines in the state are now ahle to supply

gas to the distributing systems for use df the domestic customers

now connected, but they are yet inadequate to supply the full re-
quirement needs of the distribution systems served by them.

Another cause for concern in connection with the furnishing
of an adequate supply of gas has been the lower cost of natural gas
for space heating in comparison with the costs resulting from the use
of any other kind of fuel., The cost of coal and oil used for fuel
have continually increased since 1940. Manufactured gas systems
have bheen converted for use of natural gas. The cost of gas is now
low enough that for space heating the cost of the use of gas is below
the cost of space heating by use of coal or oil. That, in addition
to the convenience found in the use of natural gas compared to the
use of coal or 0il, has and is leading the public to demand more and

more gas for general use and space heating.
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Certific;tés of convenience and necessity havé been granted
fof the construction and operation of gas lines and distribution
systems to and in additional cities in the state. It is anticipated
that extension of the service ta other cities and towns will be
made in the near future.

The Department attempts to keep informed concerning the
expansion of these facilitieso It makes studles of the 6riginal-
cost of the properties and the requirements for depreciation allowance
in order to assist the Commission 1in finding values of the properties
and fixing the rates for éerviceo

Telephone and Telegraph

As with the other utilitles, the telephone utilities
throughout the state have found themselves facing the problem of
rendering telephone service to continuing increased numbers of
customers through facilitles that were constructed largely before the
War. During the War they were restricted in most part to the
construction and operation of their facilities to users of the service
engaged in the war effort. Following the War the relocation of the
public apparently continues to be 1n the urban areas, but even so,
telephone companies serving small cities have found themselves with
severly inadequate facilities for rendering service. For a time
these utilities were able to expand by downgrading service, changing
direct custcmers lines to serve two, three, and four customers,
thereby providing additional service, but that has falled to meet

the demand for increased service,
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Utilities have been urged to provide facilities and they
have made great efforts to get materials for expansion to render
service but that 1s yet short of the present needs. It is necessary
to handle many complaints from personé throughout the state who
desire and need telephone.service but are unable to obtain it.

Every effort i1s being made to assist in carrying on this expansion
program but time and-materials will be required to bring the service
back to normal or up'to present demand. Considerable effort has been
made to get the teiephone companles to extend the service more and
‘ﬁore inte rural areas. The companies have responded substantially to
this demand for service but there 1s much yet to he done.

_ The Department has been making original cost studies of
many of the telephone systems throw;xﬁt fhe state and made many
inspections of systems for the purpose of informing the Commisslon
relative to the conditions of the plants through which service has
been furnished. These surveys have been required barticularly be-
cause of requests for increases in rates. The telephone companies
have flled many applications with the Commission to increase Trates.
Several applications have been vigorously opposed by customers and
cities because of unsatlsfactory service. In some instanceé the
Commission has refused to allow increases owing to the unsatisfactory
service or has allowed increases sufficient cnly to meet increases

in wages to employees who have the work of maintaining and operating
the exchanges throughout the state.

It has been DHund that where utilities have given first
class telephone service the public has not so seriously objected to

the increases in rates required to meet the operating expenses.
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Particularly is this true where it is found that the employees of the
telephone systems have bheen given increases in wages. It continues
to be very apparent that the public is willing to pay for high class
service when furnished through a well malntained and economically
operated exchange. |

Many schedules containing rates, rules and regulétions Te-
lating to the various services rendered throughout the state were
filed by the various utilities, These were studied and checked by

the Department teflore.allowing them to6 become effective.

_ Electrical and Steam Heating

The work of this department lncludes the preparation of
appralsal reports, derreciation studies, allocation of jointly used
facilities, determination of property not used in public service and
analyzing and preparing original cost studies.

The work of the electrical division covers:

(a) The keeping of accurate statistical records of all
privately owned electric and steam heating utilities under the
jurisdiction of the Commission.

(b) Adjustment of complaints involving electric .and steam
heating service. -

(c) General inspection of equipment and service meters and
supervision of construction practices with respect to public safety.

(d) General supervision of the quality of equipment and
service of electric and steam heat utilities insofar as the public
interest, public health and safety of the public amd employees are

concerned.
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(e) Attending hearings, offering testimony and making in-
vestigations when necessary, in matters before the Commission in-
volving certificates of convenience and necessity for construction of
electric transmission lines, inductive interference controversies,
sales and purchases of utilities, and other formal ﬁatters before the
Commission relating to construction and safety standards, adequacy
and extensions of utility service and charges for such service,

(f) Making studies and surveys of the conditions surrounding
the extensions of electric lines in order that service may be extended
to rural areas throughout the state. This work has required particular
attention concerning the type and safety of the line that may be ade-
quate for rendering good service, but at the same time encouraging
the construction by the use of that typé of line that can be con-
structed at the lowest cost,

(g) Assistance in the preparation of reports and orders
involving engineering problems.

(h) Introdﬁction of testimony and assistance in examination
of witnesses in all matters of utility valuation work and othef
engineering problems.,

During the period of this report certificates of convenience
and necessity were granted utilities by the Commission for the con-
struction and operation of added facilities for extending electric
service into new areas or to operate under new franchises. The
department also assisted in the processing of cases relating to fates,

service complaints, purchases, sales, abandonment of facilities and

original cost studies.-
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General

7 In formal cases coming before the Commission relative to
problems with the foregoing utilities, it is the duty of the
Department to have a staff member present at hearings hefore the
Commission to assist in every way possible.

In the department handling matters relating to rates and
services of the various utilities there were written and handled
between two and three thousand letters. Many conferences were held.
This phase of the work is handled informally by the department wifh
the public andrdiSposed of without having to be made a formal matter.

The departmént work alsoc covers the following matters:

The keeping of an accurate record of the rates charged by
all public or privately owned utilitieé furnishing electric, gas,
watér, telephone and steam heating serviée.

The staff handles correspondence relative to those matters
and to mattersrrelating to complaints both as to rates that should
be charged for the service or unsatisfactory service. When called
upon, investigation is made of the equlipment, manner usedrin render=-
lng service and fhe testing of meters through which the service is
measured. The quality of the service furnished by utilities and
the safety of the public in the construction, operation and main-
tenance are matters which are studied and investigated by the
Engineering Department.

Over 1,300 new tariffs pertaining to rates and rules of the

utilities were filed and processed by the Commission staff during the

period covered by this reporte.
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TRANSPORTATION RATE DEPARTMENT

General

The transportatlon rate department has general super-
vislion of.the Commlisslion's actlivities in administering the lawl
providing for the regulation of rates, fares and services of
railroads, motor carriers, street rallways, express companies{
freight forwarders_and sleeping car companles. It 1sﬁa1sé_th§‘
branch of the Commi;sion which handles Iinformal servidé complaints
lodges agalnst transportation service. The department:assISts in
the processing of’moto;“carrier-applicgtiqns'for new authorities
ana transfers, ciarifications and consolidations of previously
granted motor carrler authoritles. | |

The personnel of the rate ‘department consists of the chief
rate -expert, three‘rate'experts,onejservice-inspector, and two'senior
stenographers. Thére was no change in personnel during the past year.

The department examines and studles the reasonableness of
all proposed changes';n rates and fares of transportation’agengies
doing‘an"intrastateibuainess in the State of Missourl and makes
suggestlons and recommendatlons to the Commission as to actioﬂ to be
taken to‘protect'fﬁéwﬁﬁbliC'1nteresf; It malntalns au%ﬁorifé%ive
operating authority records of the motor carriers rendering intra-
state seryvice -between points in Missourl and also for motor carriers
operating within the state in Interstate commerce. The department
renders general assistance to these carrlers and the public in connect-
ion with rateiproblems and annually handles hundreds of complaints

pertaining to rates and services. Many of these complaints are of a
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formal nature, but for the most part are informal complaints filed
by the public in general. Many of the complaints require rather
extensglve investlgation.

During the past year a total of 6,102 new or amended
tarlff schedules naming Missourl intqastate rates, fares, charges or
other provigions pertaining to the transportation of persons or prop-
erty were flled with the Commission. Each of these schedules was
examined to determine whether its provisions were reasonable and com-
plied with the Commlssion's prescrilbed rules of publication. During
the year we found 1t necessary to reject 18 tariffs for failure to
give statutory notice or for other non-compliance with the rules of
publication. In many cases correctlve action was required before the
tariff provisions were permitted to become effective. In seven cases
proposed rates were suspended from becoming effective pending investi-
gation and hearing as to thelr propriety. The department malntains a
congtant and heavy volume of correspondence with individual carriers
and their tarifr publishilng agents pertaining to the correction of
objectionable matter in tariff publications.

In addition to the maintenance of the official file of all
tariffs naming Missourl intrastate rates, the department maintains an
extensive file of interstate tariffs of the various transportation
agencles. These schedules are used by the department for rate com-
parative purposes and are open to and used by other state governmental
agencles and the public generally.

The department also maintains the official file of time

schedules of motor carriers of passengers. Durlng the past year
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169 mew-or amended time schedules were accepted for filing. Each
new or amended-tlme schedule 1s examlned to-determine whether or
not the proposed changes will result 1n inadequate service to the
public or whether the public interest.will otherwise be adversely
affected. The department  handles complalnts made against proposed
changes 1n tlme schedules and 1n many lnstances suggests changes
or revisions 1n schedules to satisfy such informal complaints. In
flve lnstances proposed- tlme schedules were suspended from becoming
effective for hearing and formal determination by the Commission as
to whether proposed changes 1n“service-were'in‘the public interest.
Durlng the perlod covered by this report the department
prepared 231 orders- in responSE“tc“applicafions'received from
carrilers or their tariff“agents*seeking'éuthority-tO“estabiish tarlff
provisions-or changes 1in tlime schedules on legs than statutory notice
because-ofwemergéncy sltuatlons -er-seeklng rellef from certailn pro-
visdions "of the Commiaslon'*s-publishing requirements.
~-The-department "13- representedat-hearings before- the-
Commilsslon wherr rates, charges and services of transportatlon agencles
~ére-involved5"and“in'other'cases when requested by the Commissioﬁ, and
asslsts “the Commission-in-obtalning the facts necessary for orderly
and proper determinatlon of the 1ssuesa. Durlng the past year the
department prepared—88-proposed-reports and orderS“in'connection.with
matters wlth which 1t was concerned, which were submitted to the
Commlssion for—-consideration and eventual lssuance. The persennel
of the-rate department--also partlcilpates on behalf of the Commission

-1In certaln interstate proceedings involving rates from, to, and
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between points in Missouri.

The department accumulates and compiles certain statistics
of Missouri intrastate rall and motor carrier operations and receives
and analyzes varlous statistics prepared by other state commissions
and the Interstate Commerce Commlssion to keep informed of transpor-

tatlion conditions 1n surrounding states and the Unlted States as a

whole,

The department has continued 1ts work of restating bus and
truck authorities to ellminate ambigulty and dupllcation and to simplify
the Commisslon's records and facllitate publication of: tariff schedules
covering such authorities. During the past year it prepared 42 re-
statements of operating authorities in cﬁnnection with appllications for
transfer of such authorities. It prepared 11 orders for the purpose
of defining the term "contiguous trade territory" as used frequently
by the Commission in the early years in stating the scope of motor
carrler operating authorlties.

The department has continued its program of compliance
surveys which are personal contacts with the motor carriers through-
out the state by which it 1s frequently able to offer gsuggestions
and guldance in complying with the statutes and requirements of the
Commission. Although the press of other matters has limited 1ts
efforts in this respect, during the pasf year 31 such compliance
surveys were made, 11 of which were made Jointly with a rep-
regsentative of fthe Interstate Commerce Commission. The department
also cooperated with the Legal Department and the Bus and Truck
Department of the Commission, the Interstate Commerce Commission,

and the State Highway Patrol in a number of road checks and in the
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investigation of numerous complaints as to unlawful transportation
activitles. In each investlgatlon a written report was prepared and
filed for future reference. A number ¢f the 1investigated complaints
resulted in court cases or further proceedings before the Commission
in which the department cooperated.

Intergtate Rate Levels

There was no general Iincrease in interstate rail freight
rates during the perilod-of -this report, although the previously author-
ized 1ncrease that was to have have expired February 28, 1954 was
extended to December 31, 1955. Operating costs have continued at a
rather high' level and carloadings have been generally less than.in .the
previous year wlth the ‘result that the net{ Income of the railroads and

the return on thelr inveatment has been'less, At the close of the last

|

report period there was pending before the Interstate Commerce Commissliam -

an application of the raillroads to make permament the increases author-
1zed in its decislon of April 11, 1952, in Ex Parte No. 175--Increased
Freight Rates and Charges, 1952. Hearings on the applicatlon were
completed and the decision of August 10, 1953 denied the application
to make the increase a permanent part of the rall rate structure but
did authorize- the continuation of the Increase to be applled as a
surcharge until December 31, 1955, unless otherwlse ordered.

Ag atatalin our report for last year, the Missouri Paciflc
Railroad and the St. Louis Southwestern Railroad Company, along with
certaln other raillroads that do not-operate wilithin the State of
Mlissouri, inereasgsed -thelr baaslc coach fare to 2.75 cents a mille -and

the first-clags fare to 3.85 cents @ mile. Thils increase was author-
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i1zed by the Interstate Commerce Commlission after hearing. None of the
other rallroads operating in the State of Missourl have increased
their passenger fares, which remain at 2L5 cents a mile in coaches and
3.5 cents a mile In parlor or sleeplng cars.

On January 30, 1953 the Rallway Express Agency, Inc., filed
wlith the Interstate Commerce Commisslion a petitlion for a general
increase im-express'rates averaglng 23.5 percent, stating that the
petition was filed "pursuant to a determination to place Its operations
on a self-gsustaining basis"”. In its decision of July 20, 1953, the
Interstate Commerce Commission approved increases averaging about 15
percent, and indicated 1n 1ts report that the increase was sub-
stantially the same as the average 1increase in rallway wages and prices
from 1950 to 1953. The increased rates on interstate express shipments
became effective August 30, 1953.

Because of the continulng decline in passenger revenﬁe and
revenues from-head-end traffic and the continuing high level of costs,
the nation's railroads had a tentative passenger servicé deficit in
1953 of 704.6 million ‘dollars.

Generally, the level of interstate truck rates remained about
the same or a little higher than the rall rate level. There was no
general Increase in interstate bus fares.

Intrastate Rate Levels

By 1ts order of November 27, 1953, the Commission extended
the expiration date of the increases in rates previously authorized
by ordersof September 5 and October 23, 1952, in Case 12,141, from

February 28, 1954 to December 31, 1955. These Increages were generally
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15 percent although there were some lesser increases on certaln
commodities.

In past reports we have called atfenflon teo a petition
filed by the Missocurli rallroads with the Interstate Commerce Comm-
ission under the provisions of Section 13(4) of the Interstéte
Commerce Act alleging that the fallure of the Missourl Commission
.. kg authoprize identical increases In intrastate rates as authorized
in the varlious interstate general increase cases was causing a
burden on Interstate commerce and requested the Federal Commlssilon
to take Jurisdiction over and prescribe intrastate rates within
Missourl. The State of Missouri 1s divided by three of the major
rate territories and under the interstate declislions the northern
part of the state had been subJjected to greater incréases than had
the southern part of the state. In the varlous intrastate rate cases
it had been the Judgment of this Commission that there were no
conditions Jjustifying unequal treatment of the rates in the different
sectlons of the state and 1t granted uniform lnecreases throughout the
state. That resulted in some @difference in the state and interstate
percentages of increase. The Interstate Commerce Commission found
against the Missourl Commission in its decislion c¢f October 5, 1953
and stateal that unless the Missourl- Commissicn authorized the same
Increases in intrastate rates as had been authorized in interstate
rates, an order would be issued prescribing the Missouri intrastate
rates. After exhausting 1its remedles before the Federal Commission,
the Missouri Commission issued its order of February 24, 1954, per-

mitting the Missouri railreads to lncrease their intrastate rates
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to the same extent és their interstate rates -tn order that a major
portion of the intrastate rates would not be fixed by the Pederal
Commission. Certain sand and gravel Ilnterests-were successful . in
having thelr movements from Pacific to St. Louls excepted in the
interstate rate orders pending further hearings before-thé-lnter-
state Commerce Commission. Further hearings have been held but a
decision has net been issued.

The further increases in intrastate rates ranged up to
about 23 percent in northeastern Missouri, to about 16 percent 1in
northern Missouri and no further 1lncrease in southern Missouri,
except on sand, gravel and related articles which had previocusly
been subjected to lesser increases than authorized by the Interstate
Commerce Commission.

There was no change in the 1ntrastate rail passenger fare
level during the past year except in the case of the Missourli Pacific
Railroad. 1In 1ts order of August 3, 1953, the Commission authorized
the Missouri Pacific Railroad Company to increase i1ts passenger fares
within the State of Missouri to the same extent as had been made
applicable on interstate traffic effectlve May 10, 1953. Coach fares
were increased to 2.75 cents a mile and the first class fare was in-
creased to 3.85 cents a mileu- The 1ncreased fares were made effective
August 18, 1953. The fares of the other raillroads remain at 2.5 cents
a2 mlle in coaches and 3.5 cents a mile 1n sleepling and parlor'cars.

By tariff schedules filled on statutory notice to be
effective September 8, 1953, the Rallway Express Agency published

for Missourili intrastate application the 15 percent increase in rates
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and chargés as had been authorized by the Interstate Commerce
Commission for interstate'appiication° No protests were filed
against the increaged express rates and they were permitted to
become effective as filed. Since the early part of 13939 express
rates have been increased by about 113 percent.

There were.no general increases 1n intrastate inter-city
bus fares duilng the past year. The preSent fares in this territory
are generally on the basis.of 2.5 cents a mille uﬁ to 50 miles, from
51 to 100 miles at 2.4 cents a mile, 101 to 200 miles at 2.3 cents
a mile, and over 200 mlles at 292‘cents a2 mile. The minimum fare of
most inter-city bus lines 1s 25 centa. At the beginning of the period
covered by this report there was pending with the Commlssion a petltion
filed by certain motor carrlers seeking aﬁthority to further ilncrease
thelr rates and charges by 20 percent and to increase theilr minimum
charge per shipment from $1.50 to $2.00 on shipments moving over 75
miles. When the hearing was held a number of short-haul carriers
appeared and pretested any further lncreases in their rates, claiming
that the rates were as hilgh as the traffic would bear. In 1ts declsim
of October 14, 1953, the Commission authorizéd a 7 1/2 percent increase
in truck commcdity rates and prescribed a new class rate scale in which
no- increase was added for hauls up to 85 miles, with rates for dis-
tances in excess of 85 miles being increased by 7 1/2 percent. No
increase-was authorlzed in the minimum charge. |

Transit Fares

Patronage of the transit companies has continued to de-

cline throughout the past year and operating ccsts have remained at a
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high level. Some costs, barticularly wages, have lncreased. Up to
December 1953, 1t appeared that the decline 1in transit riding was
leveling coff, however, just before Christmas the decline in riding
accelerated and as of June 30, 1954, transit revenue in both Kansas
City and St. Louls was 8 to 10 percent below that of the previous
year.

By én application filed September 2, 1953, in Case No. 12,683,
the St. Louls Public Service Company filed an application 1n which 1t
proposed certain fare increases deslgned to increase 1ts revenues by
$1,450,000 to offset increased wage posts under new labor contracts.
The company preoposed to eliminate thé use of tokens which sold at the
rate of" 5 for 9@—eents; increase the weekly permit from 65 to 75
cents, increase the -weekly express pefmit from 85 cents to $1.00,
increase the price of the student pass from 90 cents to $1.00, and
increaze the fare per ride from 5 cents to 10 cents when used outgilde
gachool hours, increase ‘the differential between local and express fares
from 3 cents to 5 cents and establish a system of zone polints at which
an additional fare of 5 cents would be collected. The zone points were
located generally at or near the city 1limits. By order dated April g,
1954, the Commission authorized the transit company to increase its
token rate to 4 for 75 cents, increase- the weekly permit to 75 cents
and the-weekly express permit to $1.00, and to increase the differen-
tial between local and express fares to 5 cents. No change was
authorized in the price of the student weekly permit but the fare
pef ride after school hours was increased from 5 to 10 cents. The

adult cash fare is 20 cents and the fare for children is 10 cents.
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The fare structure of the Kansas City Public Service
Company 1is the same for adult riders as it was on July 1, 1953, i.e.,
cash 20 cents, 4 tokens for 75 cents, and weekly permit card selling
for $1.25 which 1s good for unlimited riding upon payment of 5 cents
a ride. The company did, for an experimental period, reduce the price
of the weekly permit to 75 cents with a cnarge: of 10 cents.a ride, 1n
order to test whether that rate or the one first established would
offer the most lnducement to the frequent riders. After a short time
it concluded that the $1.25 permit with 5 cents a ride was the best
for its operation. By schedule flled on statutory notice to become
effective November 15, 1953, the Kansas City Public Service Company
proposed to increase 1ts chlldren’s fare from 5 cents to 10 cents. It
was the opinion of the Commission that a'hearing should be held to
determine whether the lncrease was proper and set the matter for hearing
on November 2, 1953. In 1ts order of November 9, 1953, the Commissim
authorized the 10-cent fare for children but required that it be supple-
mented by a reduced rate for children of 6 tickets for 50 cents to be
available for sale at varlous places designated by the company but not
on the company vehicles. While 1t could not order such a requlrement,
1t was suggested that the company and school board shaould collaborate
to make the reduced rate readlly availlable to school children.

Decreased patronage and increased operating costs were also
given as the reasons for a slight increase in transit fares 1n St .Joseph.
The token rate was increased from 5 for 60 cents to 3 for 40 cents
effective May 10, 1954. The present transit fares of the St. Joseph

Light & Power Company are as follows: Adult cash fare 15 cents, 3 tokens
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for 40 cents, 90-cent weekly permit good for unlimited riding upon
payment of 5 cents per ride; HhO0-cent student weekly permlt good for
unlimited riding upon payment of 5 cents per ride, and children's
cash fare of 5 cents.

Rallroad Mileage

The miles of track reported by the Class 1 railroads serving
Missouri on December 31, 1953 showed a reduction of 18.6 miles from
the report of the previous year. Approximately 10 miles of the total
reduction was brought about by the abandonment by the Missouri Pacific
Railroad of a branch line from Eldon to Bagnell. The balance of the
decrease in mileage was caused by the relocation of tracks, elimination
of spurs, etc.

fhere wasg no change reported in the mileage of small rail-
roads and switching and terminal companles operated in Missouri as of
December 31, 1953. However, the Joplin and Pittsburgh Rallroad Company
was authorized to abandon its entire line effective February 28, 1954,
and the mileage reported at the end of 1954 will be reduced by 7.63
miles to reflect that abandonment. The production of the mines served.
by this small railroad was insufficient to permit it to continue op-
eration. It 1s also of interest to note that the Cassville and Exeter
Rallway Company, with a total of 4.7 miles of track, 1s back in oper-
ation. This 1s one of the nation's shortest inter-city railroads. 1In
one of our previous reports we polnted out that the line had been forced
to quit operating-because of washouts on 1ts track and mechanical fail-
ufe of 1ts motive power. However, some of the businessmen In Cassville

and Exeter became interested 1n the line, perhaps out of sentiment or
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perhaps because of the value of the line to them,‘repaired the track
and obtained an engine for motive power. We are not advised as to the
date when service was resumed.

The total miles of track reported by the street railwgys in
Kansas City and St. Louls was only slightly less than reported fbr the
previous year. Kansas City Publlc Service Company reported a reduction
of 1.34 miles and the St. Louls Public Service Company reported a re-
duction of .74 miles.

The followling tables show the mlles of rallroads 1in Missourl
as of December 31, 1953 for the small rallrocads and switching and

terminal companles, the €lass 1 rallroads, and the street rallways.
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MILEAGE CF SMALL RATLROADS AND SWITCHING AND TERMINAL
COMPANTES OPERATED IW MISSOURI AS OF DECEMBER 31, 1953,

MILES OF ROAD
OPERATED
SMATL ROADS (Steam):
Bevier & Southern Railroad Co. o o « « » o o o o « 11h.83
Cassville & Exeter Railway CO. o o o o o o« o o« o« o LaT0
Hannibal Connecting R. Re C0e o o o ¢ o o « = = o T.L0
Kansas City Connecting R. R. COo o o o o o o o o o  L.73
Missouri & Illinois Pridge & Belt R, R. Co. . . . 3.LB
# Rockport, Langdon & Northern Ry. Coa ¢ ¢ o 6 o o o .18
St, Lonis & Troy Railroad CO. & < s o o o o s o o 5.95

Total o o o o o o o L7207

SMATI, ROADS (Other than Steam):

-]

]

o

-3

.
O

Wad i

The Joplin & Pittsburg Railroad Co. (Diesel)
St.. Francois County Railroad Co. (Diesel) . . .. 9.74

TO£31 o o o 9 o ©° @ 1?03?

SWITCHING & TERMINAL COMPANTES:
81

Hannibal Union Depot Coc o o ¢ ¢ o 6 o o o o « o o .
JOplih-Uhion,Depot COq_o © o © e o @ & 0 o°o 8 6 @ @ Seh9
Kansas City Terminal Railway Cow o o o o« o o o o « 111,38
Marmfacturers Railway 0o o o o o o o o o o o o o 28,50
* RDCk ISland=FriSCO Terminal Railway COo ¢ 8 & a o 20&5
i St, Joseph BEIt Railway Coo a 6 6 & © B 6 P 6.8 8 18078
St. Joseph Terminal Railroad €0c ¢ o o ¢ o o o o o 1L.06
St. Jogéph Union Depot COo o o o o o o« ¢ s o o o o  2.05
Terminal Railroad Association of St. Louis « o - o 164.69
Union Terminal Railway COo o s o o s o « o o o o o 23.47

Total a o © o o o o 371068

#* Not operating
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MILEAGE OF ROAD AND TRACEAGE OF CLASS I RAILRDADS
OFERATED IN MISSOURI AS OF DECEMEER 31, 19573,

MAIN SECOND OTHER PASSING WAY YARD
LINE MAIN MAIN TRACK SWITCH- SWIPCH-
RAILROAD TRACKS TRACES TRACKS  CROSS- ING ING .  TOPALS
OVERS, TRACKS TRACKS
TUBNOUTS
AT, & $,F, RY, CO 308.17 199.29 26.54 54,16 32,96 39.67 660,79
C.B. & % ER, CO. 1259,12 134,70 — 132,98 0.74% 253,91 1968 45
C.G.®W, RY. cO. 01.22 .61 — 1291 L, 18, 139,99
C.M,3%.P, & P,RR, CO, 154,56 56,77 12,45 3u,.88 16,49 82,15 %7.30
C.R.I. & P. RR, CO. 530,22 70 .41 27,60 L, 86 I 15 96,09 3.33
G.M. & O, ER, CO, 25,01 19.72 9,12 6.88 20,u8 29,25 37906
1. T. RR, CO, 2,72 2.5u -— b2 ~— B, 14 .34
K. C. S, BY, CO 199,59 10,33 —— 39.58 17,31 100,73 26?.54
M.-I. RR, CO. 89 0L -——c -— 6.27 19.39 10.63 25,4
M,-K.-T, RR. GO. L7022 28.29 _— 61, 45 .39 L9 93 658,8
M0, PAC, KR, CO, 1422 .83 221,85 3,29 195, 111.53 429 .12 2384 .36
st.L.-S,F, BY, GO 1444 31 .21 -— 170.69 114.5% 288,88 205262
St.L.-S.¥. RY. CO. 220.90 i9.96 —-— 21.21 31,0 11.7¢ 304,90
U. P. RR, CO. 2,16 1.gu -— ﬁ'% —— 16,16 24 B2
WABASH RA, CO., 629 .54 81.83 13.31 9L 58 78,11 125,21 1022,58
TQTALS 716861 885,05 92,31 932,95 610,70 1566,15 11,255,77
MILEAGE OF CITY STREET RAILWAYS IN MISSOURX
KiNSAS CITY PUBLIC .
SERVICE CO, L6 &2 38,15 s 5065 — 7.27 9749
5T, LOYIS PUBLIC
SERVICE CO, 54,37 54,37 -— 13.56 — 10,21 132.51
POTALS 100,79 92,52 -—— 19,21 - 17,48 230,00
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BUS ‘AND TRUCK DEPARTMENT

The Bus and Truck Department of the Missouri Public
Service Commission on June 30, 1954 consisted of a Supervisor,

a Chief Clerk, four Clerks and Stenographers, and eight District
Inspectors. | |

This Department continued to be of full service to
the publlc on all matters pértéining to problems concerning trans-
portation by Carriers coming ﬁnder the jurlisdictlon of this
Commission. Thls category includes Common Carrlers and Contract
Carriers of Persons and Property operating for hire upon the
highwayé of the State of Missouri. .

" The Office Staff and Inspection Division continued
to 'disseminate informatlon beneficlal to the general public and
to the transportation industry.

Complaints on Public Service Commission authorized
carriers service were few in the past year, and to the contrary,
many compliments were received in regard to good service being
rendered by P.S5.C. Operators. '

There was full compliénce of ruleg and regulations
of this Commission by all carriers. This was noted especially
in "Safety Road Checks" held by the Inspection Division in con-
Junction with the Missouri State Highway Patrol at every Weight
Station -in the State. Particular attention was given to compliance
of Rules No. 37 and 56 of the Missouri Bus and Truck Law, General
Order 33-C. Rule No. 37 Emergency Equipment

(A) Pire Extinquisher
(B). Spare Bulbs and Fuses
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(C) 3 Flares (Pot Torches or 3 Red Electric
Lanterns or 3 Red Emergency Reflectors

fD) Fusees

E) 2 Red Cloth Flags

Rule No. 56 redquires Driver to inspect -the following parts and

accessories and see that they are in good working order{

Windshleld Wipers
Rear Visgion Milirrors
Coupling Devices.

1. Brakes - Service and Hand
2. Steering Mechanlsm

3. Lighting Devices

4 Tires

5 Horn

6

T

8

* + = w @

Buges in addition to above should have one Hand Axe
and one heavy duty First Aid Kit.

The P. S. C. Inspectors and the Troopers advised the
Drivers while checking equipment to stay at least 300 feet from
other buses or trucks unless in the act of passing, and the Drivers
were also warned to keep under the P. S. C Speed Limit of 50 Mileé
Per Hour. Vehlcles were checked for proper display of the Milssouril
Public Service Commissioﬁ License Sticker covered by Rule No. 19,
and proper markings covered by Rule No. 23.

Full Cooperation was offered and received by the
Inspectors and the members of the Patrol. Assilistance was glven to
the Troopers and Welight Clerks at all tiﬁes by the Inspectors.

As stated in previous yearly reports this Department's
main objective is to prevent accldents on the highways of Missouri.
Strict Compliance of the "Safety Rules" promulgated by the Missouri
Public Service Commission, 1is reQuifed by -all motor carriers coming
under thelir Jurisdiction.

The Office Staff of this Department has accepted the

b



additional work of miecrofilming the records on flle with the

Commission. This new system will save the State of Missourl a

great deal of storage space by the microphotographing of the old

bulky records preparatory to their being destroyed. The clerical

force of this Department always keep thelr work on a current
basis.
When the Missouri Bus and Truck Law was re#ised in
1952 1t was predicted that this Department would collect approximately

$200,000.00 to $225,000.00 per year. In the statistical report

that follows a substantial increase was collected, by the Bus and

Truck Department, over the predicted amount. Recent months collections
indicate ancther increase for the comlng year.
~The following tabulations show the revenue from Carriers

for the twelve month period of July 1, 1953, to June 30, 1954:

FEES
TRUCKS BUSES
LICENSE EMERGENCY LICENSE EMERGENCY
July, 1953 $ 11,450.00 © $ --- $ 525,00 -
August, 1953 9,675.00 30.00 925.00 p——
September, 1953 9,450.00 ~e- 725.00 -
October, 1953 7,925.00 -—- 650.00 —_—
November, 1953 2,650.00 - 200.00 _——
December, 1953 1,725.00 - 150.00 _—
January, 1G5h 199, 400.00 - 19,725.00 -
February, 1954 20,300.00 - 400,00 A
March, 1954 15,675.00 -— 475,00 _—
April, 1954 9,600.00 e 325.00 —
May, 1954 5,775 .00 -— 275.00 - ——
June, 1954 10,150.00 e 200,00 @ —--
Totals $303,775.00  $30.00 $24,575.00  $ ---

Grand Total

$328,380.00
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COMMON CARRIERS

Intrastate

--~ TRUCK

Regular Rcutes 17
Irregular Routes 20
Regular and Irregular Routes _24
o 61
Interstate ,
Regular Routes . 6
Irregular Routes 612
Regular and Irregular Routes 23
Y3
Intrastate and Interstate
Regular Routes 6
Irregular Routes 71
Regular and Irregular Routes 208
: SBE—
Total - 987
CONTRACT CARRIERS --- TRUCK
Intrastate
Regular Routes 6
Irregular Routes 33
Regular and Irregular Routes 0
39
Interstate
Regular Routes 15
Irregular Routes 191
Regular and Irregular Routes 0
206
Intrastate and Interstate .
Regular Routes 0
Irregular Routes , 36
Regular and Irregular Routes 4 -
o
Total - 285
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COMMON CARRIERS~--BUS

Intrastate
Regular Routes
Irregular Routes
Regular and Irregular Roufes

no
=3

w

Interstate
Regular Routes
Irregular Routes
Regular and Irregular Routes

L
N —J

Intrastate and Interstate
Regular Routes
Irregular Routes
Regular and Irregular Routes _1

oLy

=
\0

Total - 105

CONTRACT CARRIERS---BUS

Intrastate
Regular Routes
JIrregular Routes
Regular and Irregular Routes

HIO O K

47,

Total - 1



