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LETTER OF TRANSMITTAL.

STATE OF MISSOURI

T

PUBLIC SERVIOE oommxssxox

Jefferson City, January 12, 1914 )

To His Excellency, ELLIOTT W. MAJOR, Governor of Mlasoun.

Dear Sir: I have the honor to transmit herewith the First

Annual Report of the Public Service Commlssmn for the eight and
one-half months ending December 31, 1913.

Very respectfully yours

JOHN M., A'I‘KINSON
.Chairman. .

(5)




.~ - STATE OF MISSOURL -

S FIRST ANNUAL REPORT |
TR  OFTHE .71

- Jefferson City, Mo., January 12 1914 ., ,
To Hxs Excellency, ELLIOTT W. MAJ OR Governor of Mlssouri -

The First Annual Report of the Public Servicé Commission, for~ - oyt
the eight and one-half months, ending De¢ember 31, 1913 is here- T
with submitted. o e o]
Section 18 of the Public Service Commlssmn Law prov1des age . _ ¥
follows: . TR oL

3?3 e
“The Comm!esion shall'make and submit to the Governor on or-before the' RN
second Monday In January In each yeer a report containing a full and complete’ ’v ?
necount of Ite transactons and proceedings for the preceding ﬂsg:.l'year. togeéher with "
such other facts, suggestions and recommendations ag it may deem of value to .-,-‘
the peoplo of the State, which report shall be lald before the next succeodlng Leg- » '

islature. * * * » The Commission may &lso recommend the enactment of such logis- " ";"' .
latlon with respect to any matter within its jurlsdlction as it deems. wliae or T . el
neceasary in the public interest.” . . - .,.: pket M ;-,.' "‘

The Public Service Commission Law was passed by the Forty- TS

eyt

Seventh General Assembly and became effective on April 15, 1913,
This Commission took office and entered upon the dxscharge of the
duties imposed upon it by law on said date. s e ,gq‘ foos L

The same General Assembly abolished- the former ‘Board of R
Railroad-and Warehouse Commissioners of this State:- AJI of the = -

P

jurisdiction, supervision and records of said Board which extended «** '

.

to common carriers were transferred to the Public Service'Commis- '.':
sion by the provisions of the Public Service Commlsswn Law., -, LR
At the same time the office of State Warehouse Commussmner '
was created, placing under its jurisdiction the mspectlon of all
grain and hay in public buildings, elevators and warehouses as.es'- -
tablished and provided in said Act, which had theretofore been ex- .
ercised and performed by said Board of Railroad and Warehouse =~ .

Commissioners.

()] . ;
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8., I "+~ PusnLic ServicE COMMISSION, .

T . . . SCOPE OF REPORT.
_ - The Commission, after a most careful investigation, study anc
-~ consideration of the scope that should be covered by its Annual Re.
"+. . vports, as required under the provisions of the Public Service Com
) mission Law, has concluded that such reports should be as concise
and brief as possible so as to give the public and the Legislature “
'full and complete aceount of its transactions and proceedings for the
‘preceding fiscal year, together with such other facts, suggestions
| *. and recomrhepda.tions as it may deem of value to the people of the
L - State.”- We found, on examination, that many of the reports is.
V. 3 sued by other State Commissions have grown to be so voluminous
, Z'fZ and cumbersome to be sent through the mail or handled by one in
£ =% search of information as to destroy in a large measure theix
‘. f, merit and usefulness for the purposes for whlch they were pub-
> " lighed. :
- The Commission is requlred by Section 19 of the Public Service
i - Commission Law to publish all of its opinions, orders, and decis.
>, * ions in separate bound volumes from its Annual Reports, from time
fa: to time. The publication of such opinions, orders and decisions will
.= - _ hereafter be referred to and more fully exp]amed' in another part
.+ - of this report. .
A - All wreck investigations and reports thereon have been pub-

;“ R " lighed by the Commission under circular numbers from time to
" . time,. following soon after such wrecks and investigations and ‘at

such a time when the public had a sufﬁczent interest in the matter
> . toread the same.

~ . The “Rules of Practice and Procedure and Forms Governmg
'y Matters ‘Before the Commission” were published immediately after,
E»“ '; +-their adoption and have been distributed very extensively through-

: o out the State to both the Bar and laymen,.
\w - < The Public Service Commission Law has been published and
M careful]y indexed and given extensive distribution throughout the
* State. - :
" As the Commission has progressed with 1ts organization the
. various general orders, rules, regula_tlons, uniform classification of
accounts to be kept by the various public service corporations and
utilities coming within the jurisdiction of the Commission, have
been or will be published and furnished extensively. The Commis-
sion thinks that it would be but “paﬁding” our annual reports tc
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again reprint any of these various documents as parta of this re-
port,

In our Annual Reports we will discuss questions that we feel
will be of interest not only to the public but to the various public .
service corporations and utilities under the jurisdiction of the Com-

- misgsion.

The publication of the various opinions, orders, cireulars and
documents which are published by the Commission are sent out,

* . from ‘time to time, and we feel that by.such a distribution mu¢h

better results will be accomphshed than to withhold the printing of

-same when issued to be embodied in the Annua.l Report to be there- -

after issued. . :
Abstracts of the annual reports of the various corporations and '
utilities under the supervision of the Commission will be published
annually by the Commission in separate reports properly classified
and compiled. . . '

JURISDICTION OF THE COMMISSION

By the provisions of Section 48 of the Pubhc Serv1ce Commls-

sion Law the Commission is given the general supervision of all ~

railroads, street railroads, express companies, all kinds of car com-

. panies, steamboat companies operatmg upon the waters of this

State and all other common carriers. The Commlsswn ig further

authorized and required to examine the same and keep informed as
to their general condition, their capitalization, their franchises and
the manner in which their lines and property, owned, leased, con-
trolled or operated, are managed, conducted and operated, not only
with respect to the adequacy, security and consideration afforded by
their services, but also with respect to the1r comphance with all the

provisions of law, orders and decisions of the Commission and their

charter rec1u1rements i e

By the provisions of Set‘:tlon 68 of said Law the Commlssmn is
also given the general supervision of all gas corporahons, electric
corporations, water corporations and municipalities, as these terms
are defined by the Public Service Commission Law.. The service,
rates and charges, as well as all such plants,-are placed under the '
supervision and control of the Comrmssmn

"By the provisions of Section 87 of said Law all telegraph cor-
porations and telephone corporations, as those terms are defined in !
the Public Service Commission Law, are placed under the supervi-
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- i_.' N -
>, sion and jurisdiction of the Commission, as well as all rates and

5 service charges made by such utilities.

- By -the provisions of Section 105a, all heating companies, as
" that term_is defined in.the Public Service Commission Law, are.
g i placed ‘under the Jurlsdmtmn and superwswn of the Commlssmn as
. to service and rates, - - .
3.;_‘5 * 'The supervision of the issuance a.nd approval of all stocks,
bonds, notes and other evidence of indebtedness issued by such cor-
poratlons and’ utilities are placed under the supervmlon and ‘juris-
;‘  diction, of the Commission. ~
,ft Said Law f_urther provides that the Commission shall issue cer-
‘__--vt:lﬁcates of public neceessity and convenience to all of said public
w+ ;corporations and utilities, except municipalities, when constructing
' a new road, plant or facility, as defined in said Law.
."f,-' , By the same Law numerous other powers are given the Com-
s - .mission, and all the powers formerly given to the Board of Railroad
l-‘f and Warehouse Commissioners are also conferred upon it.
: . The Law places upon the Commission the duty to investigate
. upon, complaint made to it, and, after formal hearing, to determine

J:- “and fix the just and reasonable rates, fares and charges of all cor-

-
1

o p-oratxons and utilities subject to its jurisdiction and control,

At the close of the year, December 31, 1918, there were 877
corporatxons municipalities and 1nd1v1duals engaged in serving the
&. public in this State in some capacity that, by operation of the Pub-

'e

,_"'r

h-

f'f + lic Service Commission Law, placed them under the supervision

1

‘.;: and jurisdiction of the Commission. The fol!owmg is a classified

1

*list of the same:

R .
‘t-— .
N Steam Railroad Gor;;oraﬂona: -
4 * B e

s S Opetating ., .iveeneinias ereasa eabaeeirraaas Cetreeresarrresianae

i IA Not operating, 188BOT....vricirrnrensserrssioiranes 99

. ~ Interurban and Strecot Raliroad Corporations
) - A A
v ODerating . ..ooveviiiiiiiiiinaiiien berersateinevianaanrraed fevieesaruiees vevesd . 20
- Individual operatIng . .coivviinriiiiine, ienerrraes Al 1 21
i ,, . € " Rxzpress Compandos: .
., - )
“"L“”Opamtlng on steam and strest rallronds........ceceriyiens e sevens . B 6
. - Ereep{ng Car Company v h
. < .Operating on steam raflroads............... brarerriaaiaras [ET TSI IO PP PYPTRP 1 1
AN , . . . - —
T e -Electrical Corporations and Afunicipalities;
- OPOTALINE | coicrirarnraviaiiiianisennsinnrsionrsas Vesgersararenes T LTI TRPP ISy 149
4, Not operatlng. or dOTMANL...., cuvnrraissrarivicnrrrirares e eierirrriesiasnasaserts 5

Municipal plant leased to private Individual..cciviiiiierreeinrnnas ciertrisirean 1 166
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Gas Corporations and Municipalitica: e AL
R ¢ . -3 1 3 1 T PP PP S 24‘ ‘«.-—w

Dormant o cociceeiniiininsin it 0 30 26 s
—_ . ;.
. . s @
e A . Water Ccrporat!ow and Munioipalities: - - bR A = e
- . ‘ . . . R L
v Operating . . .ccecorrencearnorrenan B P P P T R ...........::......‘68"«‘":68- .,
. . - A *. . M . L

.- . . . i . e & . w 4

. ' . Heating- Gorporations Only: .+, ~ - - - R
< OPBRBLINE + viirverrirrianriiianeaaan Levessrereneiisbarsenene ST A4 SSAUURTE TR )
R Combination Gus & Electric Corporations: « = . S e
OPOratIng  oivrirerrioiciniainioniioimiertiienoinieisieieisiieniinares Teimes 10 - ‘19 7 L
. . : o .'~Z'_'—-. . ."‘:

. Combination Electrio and Watrr corporatfona, T T Y

OPOTBLUNE « viveeirererarasiiansrersierernnessisssroenesasssesiossinenmnisonsramneensiia 49 7 .49 . =71

' . ’ - e :r.-',' - MRS

Combination ‘Watcr and Gaa’ Corporations: . PR o
OPerating . evvesereiruirninioians ‘ . Do B -
Combingtion Eloctric and Heating 'C‘orport':ti'éna' -, "z’;' AP Tom

. | .\ o ,- \- NER -
OPOrating . .uecvveeirrenann LTI TIPS RN s Fu &0 T
Oombination Electric, Water and Gas Corporations and Muniotpalities: “37." -, -
OPBFBUDE . tirtounernitnnieraentrarssse b seaeur i b s retssssstasssssssssbass on B EAR FERAR

. _' —_— ".;. . .
- e " Combination Elecirie, Heating and Qas C'ofporallovu:

: l
.

R RS 1
Opcrnqns S eeremesssitisiiisnite s st e s aai e ssssnaanny 1 b S

' Combination Electrio, Heating, Gas and Water Corporations: ak e T

. ok "
OPBLOtIN B & L iiivirns s tiatninneraassrseatotoeissernoasiosiiaisinssarrassnssstasnnasres 20 o & ° -
o - i N . - ".’.' . T
‘ .. . Telephone Corporations: . ~ P
. - ’ !
Ineorporated COMPANIEB . ...c..vvivirineriaiionciiairieniioianns easess sessssssennaen L2488 Y S
<, Owne@ by Individuals (not INcOrporated)...covieiiivisrisisiiissicreriarcnroess B e
Firms or partnerships (not Incorparated)......... oo ceteraisenriaennenee 125 08T 0 ‘
N —_— N 4
Telagraph Corporations: L . -

OPEIBUNE o vuerversireriarcrennnnnensrnnnmsresssrinerermrnnessrisseenersernernsnionneenss 20 2 700

- . .

‘

.71 ORGANIZATION OF THE COMMISSION. 1,, ,

. "When the Commission came into existence one of- 1ts most im0,
portant duties was the organization of the Commission into proper . -
departments for the performance of its duties, as provided under .
the Public Service Commission Law. It is obvious that the work
imposed upon the Commission and the purposes:contemplated by [
the statute could only be attained by and through a thoroughly con- .. °
sidered, systematic and well-organized and equipped QOmmission"'r
into the several departments, having regard to the different classes
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‘12 Pusric Service COMMISSION,

of public:utilities coming within the supervision and jurisdiction of
- the Commission.
- A broad and comprehensive view, looking to future years of
» . useful work by the Commission, must necessarily be kept in view in
the building of the various departments of the organization of the
Commission. The great variety of work involved requires scien-
. tific and technical knowledge, and the necessity that the Commis-
', .gion should be well and accurately served with the very ablest of
experts in these matters made imperative the selection of assistants
' ifof skill, learning, practical experience and good judgment. With
"these qualifications of experts in view the Commission has care-
fully selected its officers and employees, after a most thorough and
.careful examination of the.qualifications of each, and his exper-
_ience obtained from actual operation in his special line of work and
training,. . The organization of the Commission is thought to be
. “sufficiently elastic to permit its natural and proper growth as the
Y " work of the Commission progresses and the scope of its undertak-
." ings broadens.
~ "~ The plan of the Commission’s orgamzatlon and work, as ﬁnally
-2 adopted,.was divided into eight departments, as follows:
.,"(1) General Office. '

A

s
-
-

s

“‘i/-

-~

. (2) Legal.

_*(3) .Rate. PR .
L; (4)  Engineering. o o

. (5) "Statistics and Accounts. L e e

',r‘ (6) _Gas, Electric, Heat and Water.
*%(7) Telephone and Telegraph.
.- (8) Stock and Bonds.
" The special organization and work of each department will
hereafter be given somewhat in detail in this report.
This plan of organization is somewhat of a combination of the
- o-called “New York” and “Wisconsin” plans,. Divisions in each
department as thus organized have been or will be created as the
work progresses. All departments are co-ordinated and the latest
" and best systems for doing the work with efficiency have been in-
* troduced and adopted. Engineers of one division of the Engineer-
ing Department co-operate with the engineers of another divigion
in their work. Engineers and accountants co-operate, and so on
with the various other departments and divigions.
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GENERAL OFFICE. -

. Section 8 of the Public Service Commission Law provides for-..
. the appointment of a Secretary by the Commissgion. It further': "‘'=.
- provides: - . . : AR S

‘ “Under the direction of the Commiasion the Secretary ghall have general * ;

charge of its office, euperintend Ite clerlcal bustness and perform s'uch other *
duties as the Cormmlssion may prescribe.” VT, L

TR

|
\!' The work of the Secretary since the Commlsswn was organ- ;-,’,
 ized has been very heavy and strenuous. . A large amount of work N 5
FT connected with various miscellaneous duties is performed by the
Secretary and the general office force, which consists of the follow-
ing employees: one executive clerk (who also assists in reporting -
" hearings and does stenographic work); one docket clerk; one ste:
- nographer; one official reporter, whe has supervision of the publica- ;
. tion of opinions, orders, decisions and other documents published ;
by the Commission; one clerk; one file clerk; five official reporters, oo
_ who report the hearings of the Commission and Commissioners and
make the transeripts of the evidence for the Commlssmn and one
janitor, \

The Commission has only added employees as the work of de-
velopment has progressed. Additional employees will have to be
added from time to'time as the orgamzatlon of the Commission -
continues to grow and new fields of work are undertaken or the oA
present fields of work broaden. We may say the duties imposed _ <
upon the employees of the Commission are broad, extensive and of -~ -~
the most exacting nature, being that largely of experts having both ".
n technical and practical training. It is with great pleasure and *
satisfaction, that the Commission reports that. all its. employees
have proven diligent, careful, faithful, capable and pamstakmg, and

- willing to undertake extra work at all times with eagerness, cheer-
fulness, and even with much enthusiasm, The spirit of co-operation
and mutual assistance rendered each other in any duties falling to
their lot prevails among all the employees of the Commission, and _
it is to be greatly commended. S

Filing System Installed: The work of the Commmmon, both in
volume and variety of sub;ects very s00n grew to such proportions
as made it imperative that there be installed an elaborate and up-
to-date filing system of more than the ordinary classification of
record papers. The system being installed is known as the decimal

[
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i

: 5" system, having an outline of ten subjects, of which we are using
.~ eight, designated as follows: General Office; Steam Railroads;
ra_' Street Railroads; Express Companies; Steamboat Companies; Gas,
= Electnc, Heat and Water Companies; Telephone .and Telegraph
‘*’ Compames Baggage and Transfer Companies, Kach of these gen-
’,‘fe L ,» eral heads has for its indices integral numbers, numbers not frac-
.«"fw £ t:onal and these in turn have ten general subdivisions. Each of the
;;;«‘ ten general subdivisions is further divided according to the sub-

3}»""*-Jects ha.ndled their reference or index number’ mdlcatmg the gen-
i

i . eral subgect '-_-;, e A .
£07 75 0. U RULES OF COMMISSION, -

S “As prov1ded by Section 24 of the Public Service Commission
f%:"Law the Commission soon after its organization adopted a set of
i 1“Rules of Practice and Procedure and Forms Governing Matters
ey Before the Commission” to be observed in a,ll formal proceedings
. “*'before the Commission.

- . . - Said section further prowdes -
‘ - " “And {n 21l Investigations, !nquiries or he;rlt;gs tho Comm!sslon or a- Com-
;-.{-, " misgloner shall not be bound by the technlcnl rules of evidence.”

These rules have thus far been found quite adequate and easy
.to be followed and have added much to the prompt and orderly dis-
patch of the great volume of formal complamts and applications .
brought before the Commission thus far. s

’"533" -~ These rules have been printed in pamphlet form of convenient

-size and are furnished gratuitously for- the mformatlon of all who

bave busmess before the Comrmss:on '

-

A »
T8
N

o P
v .‘3

Ay

SESSIONS OF COMMISSION

! e Wxthm the period of this report there have been 127 sessions
. .:._of the Commission at its office in Jefferson City, held on 127 differ-
<. ent days. In addition thereto there have been 93 hearings on com-
* . plaints by one or more Commissioners held at various places in the
‘“ . State other than its office in Jefferson City, many of ‘them requir-
*.ing several days. It has been the policy of the ‘Commission, as far
as practicable, to hear the complaints at the place where they orig-
- inated, in order that those who desire may attend without extra ex-
pense also that witnesses may be given an opportunity to testify
before the Commission without incurring the traveling expenses to
T"’-‘ P a distant place of hearing. In fact, the Commission feels that it -
., gets a better view and understanding of the controversy by having

-

»

- . - C-
‘

. i '.l . . - -
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the hearings held in the city or town where the cdmplai'n't origi:’ .
nates, and by going there and seeing the parties and Iearnmg the .
local conditions at first hand. - _
The Public Service Commission. Law prov1des that a heanng 2. ‘
. may: be held by one Commissioner or more if the Commission di-* o :.'
~ rects, This prov151on of our Law has been of great advantage to:
the Commission’ in, expediting its business, which could not have'. : .
" been performed if the full Commission were ‘required to attend each:. “3*
“hearing. In‘cases of great importance, or those involving extreme’ -2 ’
*legal or technical questions, one, two or three Commissioners may - R
_be assigned to conduct such hearings, and in some instances.the full -,
. Comimission hears such complaints. The Commissioners carefully -.-*"":
~ endeavor tofamiliarize themselves with all of the-evidence taken in"- - .
hearing complaints, whether they heard the case or not... After the " o
- evidence is taken, the complainant and defendant are each permit-
ted to file briefs and also to argue the case before the full Commis--
. sion at, its office in JefTerson City, if they so desire. «“ -

. -
r i,

' FORMAL COMPLAINTS AND APPLICATIONS. i j. 6,

A For the eight and one-half months ending December 31 1913 -
- there were filed with the Comm1ss:on, 239 formal eomplaints and
“ appllcatlons, of which 136 have been concluded and orders entered, .
. and 103 are still pending. Of this 103-the evidence has been taken ™ :-‘::'
‘ 'in a large number, and they are now either awa1t1ng briefs and ar- ’
gument or have been submitted and Commlssmners are at work on, - “';’
"the preparation of opinions in same. -In some valuations are being "~ ..
.. 'made and audits of books by the employees of the Commission, and - ‘}
-on which the Commission has to wait by reason of the great volume '
Tof work bemg done by its limited ofﬁce force s - v e ””"

P -pat
C s s -
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Yo ' X INF! ORMAL COI\IPLAINT S
= In the samie period theré have been, filed wnth the‘Commu;sno-n -

« 231 informal complaints,-of which 172 have been adjusted by corre- ,‘; L
. spondence, leaving but 59 still pending, the greater number of which “ "> "
~will doub tless be adjusted in due course.of time. Those not satisfied
" may lead to the filing of formal complaints and forma.l hearmgs held = * ".
thereon. R e
CONFERENCE RULINGS. . .'" e

-

@,

The Commission has caused to be pubhshed in cu'cular form aw
compilation of their conclusions on various matters responding to ;
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~ inquiries involving interpretations and constructions of law, desig-
» . nated as “Conference Rulings,” and further publications will be
made from time to time as the necessities require, that the public
" may not only have the Commission’s views in the particular cases
2., * passed upon but also that the conclusions expressed may be re-~

.’ garded as prééedents governing in matters of similar import. -

SN . LEGAL DEPARTMENT.

S o - The ofﬁce force of thls Department so far consists of the Gen-
oy eral Coungel to the: Commission and one stenographer.

[, ¢ The Public'Service Commission Law.abolished the office of the
" *Board of Railroad and Warehouse Commissioners of this State, and

. should be performed by the Public Service Commission.

; \ The members of the Board of Railroad and Warehouse Com-
g_ v -missioners had been made defendants in a number of suits in the
" United States Courts, which at the time of the passage of the Pub-

v -+ lic Service Commission Law were, and are now pending. Among
‘f'\vj . these suits are the cases commonly known as the Missouri Rate
; ,‘...,' " Cases. - e .

S In the Missouri Rate Cases, each of the following railroads,

r., ', The St. Louis & San Francisco Railroad Company, The Atchison,
ol Topeka & Santa Fe Railway Company, The St. Louis & Southwest-
o '_ ern Railway Company, The Chicago, Rock Island & Pacific Railway
; "Company, The St. Louis, Kansas City & Colorado Railroad Company,
" The Kansas City Southern Railway Company, The St. Louis & Han-
. * nibal Railway Company, The Missouri Pacific Railway Company, |
R The St. Louis, Iron Mountain & Southern Railway Company, The
Missouri, Kansas & Texas Railway Company, The Quiney, Omaha

- ,'<& Kansas City Railroad Company, The Chicago, Burlington & 'j
.’. .'Quiney Railroad Company, The Wabash Railroad Company, The St. !
Joseph & Grand Island Railway Company, The Chicago & Alton |

o '"‘ "Railroad Company, filed a bill in equity in the United States ercult
,~_ © W Court at Kansas City, Missouri, on the 16th day of June, 1905, ask-
v i “ing an injunction against the Railroad and Warehouse Commission-
* ers and the Attorney-General of this State and certain shippers to
" restrain the enforcement of the penalties and provisions of the Act
of the Legislature of April 14, 1905, which was enacted as Section
1195a, and fixed a maximum freight rate for undressed stone,
-. .. crushed rock, sand, etc., and the Act of said Legislature of April 15,
"1905, repealing Section 1194, Revised Statutes 1899, and w}uch was

N

.

-
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- -

J,f known as Sections 1194, 1194a and 1194b of the Missouri statutes,~ ; ..

. and which fixed maximum freight rates on carload shipments of cer-. -’ ';
* tain commodities as classified under the laws of this State, including .~
| grain, live stock, etc., which laws took effect on the -16th day of - .
-June, 1905.. -Temporary injunctions were g'ranted against the en- "{ v

LB ,'
i forcement of said statutes. _ T R e ,;;a.;_’x:\'j. x

-

Laws of 1907: And while the cases were 80 . pendmg, cthe- 2 ".).‘
Leguslature of this State in 1907 enacted a'law fixing maximumns, :“ R N
: pasgenger fares on roads exceeding forty-five miles in length at . ;_:-iﬁ
" two cents per mile—the Act of February 27, 1907, providing penal-‘ N f.‘.- B

“ ties for its violation (Sec. 3232, R. S. 1909).-7 On.March 19, 1907,«‘;;5‘*‘;“&

- 2
=7

i, the Legislature repealed .the Acts of 1905 against which temporary.. bR
" injunctions had been granted and enacted in lieu thereof Sections k- ".",-._'..«.;‘
1194, 11942, 1194b and 1194c (Secs. 3241-3242-3243, R. S. 1909),i ?;_‘f;"f

ﬁxmg maxunum frelght rates on carload shipments and prov1dmg <.

enacted a law, known as Sectlon 1195a (Sec. 3246 R. S. 1909), ﬁx- a
: ing maximum freight rates on carload shipments of apples. and 'o'
-~ other fruits and berries, providing a penalty for violation thereof.. "~ -
. The Laws of 1907 took effect on the 14th day of June, 1907.- Before ~" .;‘
~ the Jaws enacted in 1907 became effective, the railroads by supple- - .
~ mental -bill, filed in each of the original suits on the 11th day of . NE
" June, 1907 procured temporary injunctions againsat the enforw- - -.'.v.";
- ment of edch and all of the above mentioned laws enacted in 1907. . | &
~On June 17 1907, Judge McPherson ordered the injunction dlssolved et
as to the two cent per mile maximum pasgsenger fare. Upon the.> - ToE.
trial of the cases Judge McPherson made the injunctions permanent =~ . %
‘against the enforcement of the laws regulating freight charges and o
.the two cent passenger fare as asked by the railroads upon the
" grounds that the laws were unreasonable and confiscatory and did-7+ - ¢
not afford railroads any fair or reasonable return upon the value of 7
their property; that to comply with said laws would take property ~ .-
of the railroads without due process of law. - These decrees in favor- « -

-1

&

of the railroads were entered about the 17th day of Abpril, 1909, . f‘-ﬂ-} ’
Appeal to the Supreme Court: Theretpon, the cases were ap-u -
pealed by the defendants to the Supreme Court of the United States, o

which Court entered judgment on the 16th day of June,.1913, in

the cages instituted by thirteen of the railroads, reversing the de<“ 3
cree of the trial judge with directions to dismiss the bill for an in. b
Junctlon upon the ground that the test:mony did not show that the - .

Pub. Ser-—2 -
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rates of 'f;eight and passenger fares as fixed by the laws were con-
fiscatory or took the property of the roads without due process of
law. As to five of the railroads, to-wit, The Chicago & Great West-

' . ern, The St, Louis & Hannibal, The Kansas City, Clinton & Spring-

ﬁeld The St. Joseph & Grand Island and ‘The Quincy, Omaha & Kan-
.sas City. Companies, the judgment of the trial court was affirmed

‘, with the modification that the defendants should have leave to ap-’

pear at any time and show that the rates and fares were not con-
ﬁscatory as to said railroads.

. :- The mandate of the Supreme COurt in the Rate Cases was ﬁled
m the office of the Clerk of the United States District Court on July
»~ 18, 1913. The Public Service Commission has been substituted as
defendant in said cases in lieu o6f and as successor to the former

" - Railroad and Warehouse Commissioners, and has filed a motion in
~ said Court for an entry of the decrees in accordance with the man-

,~date, and has also filed motions in, the thirteen cases in which the
. defendants prevailed on the appeal to tax costs in favor of the de-

7 . fendants and against the complainant railroads in the sum of $30,-

<
3
Y

2

x
|

oy

v

. Warehouse Commissioners has undertaken to carry on the defense

LA

o Burlington & Quiney Railroad Company to run and operate each’

_way daily a passenger train in addition to the trains theretofore in ;

_000. These motions are now pending in the United States District
Court at'Kansas City. '
There is also pending in the United States District Court at

_Kansas City a number of other injunction suits against the former ;
- . Railroad and Warehouse Commissioners, seeking to restrain various
«; orders made by said Railroad and Warehouse Commissioners, The

Public Service Commission as sueceessor to the former Railroad and

of these suits. .
On the 10th day of March, 1913 the Board of Railroad and‘
Warehouse Commissioners made an order requiring The Chicago, |

L

- . operation on the Tarkio Valley Branch of said road between Corning

-

. and Westboro, near the Jowa-Missouri state line; and that said ad- :

dltlonal serv1ce should consist of a passenger train leaving Corning
in the mormng at such time as to make connection with said Com-
‘pany’s train No. 7, due to arrive at Corning at nine o'clock a. m,,
and continue on and over said Tarkio Branch to Westboro, and re-

“*turning in the afternoon at such hour as to make connection with

main line trains at Corning in such ‘manner as to give the people

" reasonable accommodation—said trains to consist of engine and
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necessary equnpment mcludmg express, haggage and passenger
cars.
The Chicago, Burlington & Quiney Railroad Company on Apnl
.5, thereafter filed a bill in the United States District Court at Kan- . %
“ © sas City for an injunction agalnst the Board of Railroad and Ware-.
..~ house Commissioners and other defendants to restrain the enforce- .
ment of said ‘order. The application 'for the temporary injunction -=
was set for hearing on the 18th day of April, and on that day the. .;
~complainant filed a supplemental bill making the Public Service )
Commission a party defendant, and also entered <a stipulation,
agreeing that the train required in said order should be put on its .”,
road and run for a period of six months and the cause was con-
tinued.
The said train is now bemg operated as requlred by the order . )
of the Railroad and Warehouse Commissioners, and the case is now
pending in the United States District Court at Kansas City.
In November, 1907, the former Board of Railroad and Ware-
" house Commissioners undertook to fix express rates which were to
" go into effect on January 15, 1908, and which rates were a substan-
tial reduction of the rates then in force.
The express companies field suits in the United Statea District
. Court at Kansas City to restrain the enforcement of the proposed -
“new rates and a temporary injunction was issued in behalf-of the L
following express companies, and againét the Railroad and Ware-
" house Commissioners and others:. United States Express Company, '
" Pacific Express Company, Adams Express Company, American Ex-:* - |
press Company, Wells, Fargo & Company, and the Southern Ex- '
press, Company. These cases were referred to a Master for the tak-
ing ‘of testimony and the testimony has been taken and the Master !
has filed his report and the cages are now pendmg in the United !
' States District Court at Kangas City. - i, ‘
The followmg express companies have ‘instituted suits by in- -,
junction to restrain orders of the Board of Railroad and Warehouse -
Commissioners prescribing free delivery limits in various cities and . -
towns in this State: . Wells, Fargo & Company, American Express
Company, Adams Express Company, and United States ‘Express
Company. These cases are pending in the Umted States District
Court at Kansas City.
There are also pending in the United States District Court at
Kansas City injunction suits to restrain the enforcement of orders
requiring certain train service by the Board of Railroad and Ware-

]
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~. + house Co'mmissxoners—-sald suits were instituted by The Chicago,
if" .+ Burlington & Quincy Railroad Company (two cases).

*“‘-'3"'"_ On August 28, 1911, the Board of Railroad and Warehouse
.;‘,-,_ . Comxmssxoners made an order fixing intrastate maximum rates on
z‘} fstraaght and mixed carloads of certain iron and steel commodities.’
;-‘; +This order was thereafter enjoined in the United States District
‘x'. ~_-~Court at Kangas Clty by certain ra1lroads and is still pending in that

RATE DEPARTMENT

P Orgamzatlon' ‘.The Rate Department superwses railroad,
$a frelght and passenger rates, express rates and- pullman rates. At
" the present time the force consists of a Chlef Rate Expert, one rate
clerk and one stenographer. -

;{:{rg?&; . This Department has in a way been in eﬁ'ect for many years
under the former Board of Railroad and Warehouse Commission-

A « ._ 4.

i:f ers, but due to the limited jurisdiction of said Board and the lack
g?}j',, < of proper laws, the Department had never been properly organijzed,
syt [ as it was unable to secure necessary tariffs and other documents to

;, enable it to properly perform its work. The present laws give the

. Commission full authority and this Department can now be main-
‘tained at the highest standard, and will show results satisfactory to
"the shipping and trangportation mterests of the State

, ,',.' .Tariffs: This Department mamtalns a complete file of freight
2 T tariffs naming the rates between all points in the State of Missouri,,
~ 4 ™ o all points in the State of Missouri from points in other States
and from all points in the State of Misgouri to points in other States.
"fa',. o " This Department likewise carefully supervises all tariffs that are .
-..". filed, and, when said tariffs contain advances or reductions in rates,
g mformatlon is promptly given the shlppmg 1nterests of the State of !

l same is promptly furnished to the Commlsswn for actlon relatlve to
_.8uspensions. ) . L .o :

-»- . Meetings: - Thls Department W1Il be represented at all impor- . .
: tant traffic meetings where classifications are considered, and will at -
stated intervals meet with the rate departments of other States for 3
® general interchange of information, .Rate conditions constantly '
change and the factors entering into the making of a rate at this
+time will be so changed in the course of six to nine months that con- |
stant supervision is necessary for a rate department to keep posted
" * - upon the material factors entering into rate construction
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_ The employees of this Department are expenenced men in rate
work, of the highest standing, but it is necessary for them to keep -’
posted on the changing conditions in the surrounding states as well ™~
-as in Missouri in order to render to the people of M:ssoun and the -
e Commlsswn proper services, - . - R ‘.‘*?;T,‘

' ", . Information for the Commission: - Tliis Depar‘tm‘é’nt ;wﬂl"'chéck
all’ exhibits relative to rate matters that are filed with the Commis- - '_ .
*-sion, and will furnish to the Commission all pertinent rate informa- " o
tion relative to cases pending before the Commlssmn . =,

- Work Performed: This Department was orgamzed uuder the ' 4{

,,,:, rew Law on the 21st day of July, 1913, and its first' work was the . *
prepara.txon of an order designating the form in which tariffs should h. .

" be compiled and filed with the Commisgion. This was first issued

" in tentative form, and after conference between the Commission * :
‘and representatives of the freight and passenger departments Gen." ;‘,A-J
- eral Order No. 2 was issued as Clrcular No..4 on the 10th day of .
September, 1913, . ¥ o
e This circular follows closely the rules laid down by the Inter- - Y
- state Commerce Commission so far as the formation of tariffs are -
~ concerned. The number of tariffs issued for state traffic is small as - - -
~.'compared to the number of intersfate tariffs, hence it is advisable . i
._that the general form of the state tariffs ghall follow that of the in-" - . °
berstate issues, v . .

-
-

h Circular No. 4 requires the ﬁhng by all rail.roads of powers. of
;. attorney and concurrences, authorizing the issuing of . tariffs by

‘ agents and by other carriers, The circular’ does not require that- )
" these concurrences or powers of attorney be printed.i in the tariff-as - -
* does the Interstate Commerce Commission circular as it is not con-__ -
sidered necessary, as the information ig valuable only to the Com- . ‘
mission and as the Commission holds the issuing line responsible e
. for tariffs issued by it applicable to, from or via connecting lines,
i~ . Circular No. 4 requires that all advances or reductions shall ;
L bear a uniform designating symbo! and that the symbol shall be ex-. . &
- plamed on each page of said tariff or circular upon whxch it appears,”

“ and it requires that at the time of filing said tariffs Y statement. -
. shall accompany said tariffs showing the reasons for’ such advarices “’
or reductions, thus enabling this Department to furnish to the Com-'.
mission without loss of time a statement relative to such advances | -
and reductions, so that the Commission may pass upon the question’ .
of suspension, S -y -




122 e " TPubic Service CoMMIssIoN,

07 .Both the State and Interstate laws contemplate that tariffs shall
be filed at stations at least thirty days prior to their effectiveness,

-, The federal courts have held that the fact that such tariffs were -

{ ‘not filed at stations thirty days in advance of effectiveness, but were
‘ -~ filed with the Interstate Commerce Commission, would not void the
o issue; and, as the most important feature of the filing of tariffs is

‘Missouri law follows closely the wording of the Interstate law,

":"tha.t the supply "of tariffs was often not printed in time to give
:,; ‘. twenty days’ notice at. stations; hence it would but foI]ow that the
> s thirty day clause could not be complied w1th _
: - Circular No. 4 cures this defect by reqmrmg that. copies to
a.:. " be filed with agents of the carriers shall be first distributed, and
i -. the copies to be filed with the Commission shall then be forwarded
; g with a statement from the issuing officer to the effect that the full
oy _"-L supply to be filed with agents has been forwarded. It is believed

", ".that this will cause tariffs to be filed at stations-the full thirty
1 .  days before effectiveness. |
*-:‘: : Section 31 of the Public Service Commission Law authorizes

the Commission for good cause to permit the carriers. to make
‘; -« rates effective on less than statutory notice. This has never been
“*.” * done in the case of an advanced rate, and is only done in the case

= - =of reduced rates where such reduction cannot work discrimination
’; s between shippers. Since July 21st, this Department has issued
?i *mnety-two authorities permxttmg tariffs to be filed on less than
;' i“; - statutory notice.

.

‘.: ) . Section 48 of the Public Service Cbmmnssmn Law authdrlzes.
++.' “* the Commission to suspend any advance rate that may be filed

- .

> 'v “pending a hearing. This power has been exercised by the Commis-

Sy sion & number of times since July 31st.
-

s
w

i

W ‘charges, extra charges would be assessed, after forty-eight hours,
'_j;f'.'of $1.00 .for the first twenty-four hours $2.00. for the second
i - twenty-four hours, etc.

R In the second case the carriers attempted to w1thdraw from

. sale excess baggage books and to prohibit the using of said books:

<o which had been sold prior to the date of the cancellation. These

%X sz caused great hardship to be worked upon the shipping public. The. '

’..,‘; - In the first case the railroads attempted to levy a so-called
f}‘.‘team track storage charge;” that is, that on cars set upon public:
-~ ~% wteam' tracks for unloading, in addition to regular demurrage.

*,.; + to enable the shipping public to know the rates, this decision has

. f',.,_é.nd it was shown conclusively at the conference on Circular No. 4 ‘
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. books are sold in denom.matlons of $12.50, $20.00 a.nd $25.00 at a -
“ rebate, and the coupons are good for use any time within one year."
_ These tariffs were suspended. ,"r"
»  :In the third case, the Frisco Railroad attempted to advance N
- ‘the rate on cord-wood to the statutory rate contained in Sectlon‘ T
- 3241, R. S. 1909, but, it appearing to the Commission that contracts* “-
had been madeé upon the old basis and that the advance was unJust
- on its face, said tariff was suspended. ‘ - ' . )
' The last time the suspension has been lnvoked covers, the’ case .
- of agncultural implements, Section 3241, R. 8. 1909, names a rate
upon agricultural implements, furniture and wagons, The carriers ;.' '
published these commodity rates as outlined in the statute in J uly,”
~but during the month of November, effective between: December ”~." |
20th and January 1st, respectively, the carriers have issued supple-- ;. !
ments to their tariffs providing that the rates upon-agricultural’ = ¢~
implements should only apply upon shipments gpecified in Western. -
Classification as agricultural implements taking Class A rates.’
. This would eliminate»from the agricultural implement rate, rakes, - 3
hoes, scythes, corn huskers, hand planters and, in fact, all agri-
‘cultural implements that are commonly Jmown as hand implements
and leave in said classification only what is known as power agri-
cultural implements. : y . s

Ingpection: A representatwe of thus Department has inspecb-
ed the terminal facilities at St. Louis, Xansas City and St. Jo- . 7,
seph, in order to be able to promptly furnish the Commission with .
mformatxon relative to any question of sw1tchmg that may anse -
at these points. . .-

Form of Tariff Files: A complete tariff scheme has bee'l O
worked out in this Department. Tariffs are filed in vertica! cases,
size nine inches wide, twelve inches high by twenty-six inches long.

As more interstate than state tariffs are filed- in the office of
the Commission, it was necessary to install a system other than =~ .~
the use of the P, S. C. Mo. Nos. that appear upon all tariffs, and
for proper working purposes it was necessary to file both state and,
interstate tariffs together. Two sets of tariffs are maintained.
First a continuous P. S. C. Mo. tariff, which is maintained only for -

_record pui‘poses, the tariffs being filed in numerical order of P. S." -
C.'s of each road, and that file is at no time disturbed except for
court or. similar purposes.

A commodity tariff index is mamtamed with ﬁling numbers ]
assigned to each commodity. This reglster is a flat-opening ledger, -

-,

.

¢

. o - Co
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4.+ -gize eléven inches by eighteen inches and containing apace for
.. " “one hundred tariffs to a page. At the extreme left margin is the -
’ permaneht file number by which each tariff is known in the office.
" Then follows a specific commodity description and a descnptxon
of the application of the tariff as to purpose.

\ The balance of the page is divided into ruled Imes, one for
. ',jeaeh 1mportant carrier in the State and three for the smaller car-
- rlers and tanﬁ’ numbers are shown - under the . respectwe hnw

-~ opened a.t the generel cOmmodlty “grain,” and only that line con-
AR ~ta1mng the numbers of the road of the tariff that is desired is
Iooked to; hence under the system it is p0831ble to find any tariff
N 'by description in a moment’s time. After being entered in thls"
e ~register the tariffs go to a supplement register where each sup- -
v,plement is registered as to the date of its rece1pt the date of
st its effectiveness, etc. - .
-J’.’" A third file book is kept, known as a quick reference index. .
5" - “Hach page is divided into ten parts, which are again equally sub-
*. divided and each road has one page assigned to it. All the tariffs
> of the given road ending in zero appear in the first column,
- ',mth the Commission’s file number appearing in the sub-division
= - _ thereof; hence when a tariff is known by the railroad number it
; - can be located at a glance. After Being properly registered and
. " supplement record taken, the tariff is put into the case in a stand-
mg posxtion sub-divided ten tarlffs to a section, and at the tlme

.&;:"o sis worked 1nto an adjoining case; hence a complete file for four
"T,‘...' *years can be maintained in-a very small space and all of said
T ‘tariffs can be easily found at any time.
", Informal Complaints: Since Ju]y 21st this Department has
3 handled in excess of eight hundred compla.mts apprommately
-% mnety-elght per cent. of same being disposed of informally. These .
j* ) complaints have embraced overcharges, loss and damage claims,
=, x, train. service, road crossings and condition of fences, The num-

EI
,“-:'if' ber ‘of overcharge claims has been exceedingly high, as it has '
‘2 . been found that more than seven of every. ten expense bhills that
:-”_“' *have been examined have been in.error. - This indicates the ne-
,cesmty for more careful checking of railroad accounts.

This Department found, as an ‘example, that the Pullman
. Company was collecting from Jefferson City to Kansas City fifty,

cents in excess of the legal rate and had been collecting same for
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_many months, Had the auditing department of the Pullman Com-

. pany made a careful check, this error would-have been caught the

. first month and stopped. . All concerned now understand the rates,
- and the error will not be found in the future, _ ! R
: This Department has checked all the current expense(bllls .

Pe

-~ that have been referred to it so far, but this work cannot continue '.; ’
- without a heavy increase in force, The checking of these expense. .
bills is & very material factor, not only from the standpoint of the
_ refunding of an overcharge in one mstance, but the stopping of .
said ‘overcharge in other instances.-.. . e o fo
. It has been found that an error of a few cents onza smgle ex- .

"pense bill was a general error and had been continued for many, .
months by the agent through error, and but for the action of the
Commission in detecting same and having it called to his attention

by his general official it would have continued for many menths to -
come; hence, while the actual refund may be but twenty-five cents ™ . .
* to fifty cents, or often hut three cents, the volyme of stuch over-
charge in the course of 4 year runs up into large sums.*" s oy

A complaint was filed with the Commissgion hy a ahipper from .

St. Louis on an overcharge on a shipment of ties. On inspectlon '
. the Commission found that it was the impression of the railroad

' company that it was properly charging the rate in'accordance

- with its published tariffs, and that the agent was acting under -
instructions of the company. The pract1ce was in vogue:at all -
' pomts on the company’s line, and said overcharges were amounting -

to from twelve to forty per cent. of the rates apphcable. >

Interstate Rates: This Department-has not yet been able to »
make & thorough examination of the interstate ra'aas ‘but from the ~
* inspection so far made it has developed that dlscnmmation in in-
. terstate fates is quite common in this State, - :. .. .
~ One instance came to the attention of the ‘Rate. Department ~ Z
- where the rate from Chicago on a shipment of fence wire in car~ -~
loads was thirteen cents to a given point about three hundred
miles from Chicago, while to a point fifteen miles south thereof .
_‘the rate was twenty-two and one-half cents, or an advance of over '~
‘eighty per cent. for an additional haul of fifteen miles. ~This was'; et
called to the attention of the president of the railroad and a promise |,
of adjustment was promptly made, -
“Many through rdtes are in effect to Missouri from mtersta.te .
'points in so-called central freight assocmpon bemtory,‘ but very
few, if any, rates from so-called trunk -line ferritory; and the

3
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.. rates were made upon a combination of locals over the Mississippi-

" ‘River, thus destroying the theory of rate-making that the addi-
»”, tional rates shall decrease as the mileage increases. Much work
should be done upon this question in the next two years,

: ,-."L . Missouri.Two Cent Passenger Law: The following railroads
in Missouri are now applying rates of two cents per mile for the
‘ transportation. of passengers wholly- between points W1th1n the
e _ State of Missouri where no interstate journey is performed: At-
e _chison, Topeka & Santa Fe, Chicago & Alton, Chicago, Burlington
~< " & Quincy, Chicago, Milwaukee & St. Paul, Chicago, Rock Island.
s & Pacific, Kansas City, Clinton & Springfield, Kansas City South-
';u'\‘ ern, Mississippi River & Bonne Terre, Missouri, Kansas & Texas,:
~.v Missouri Pacific, Missouri Southern, Quincy, Omaha & Kansas:
City, St. Louis, Iron Mountain & Southern, St. Louis- & San Fran-
.+ ciseo, St. Louis Southern, Kansas City, Clay County & St. Joseph,
' and Wabash, ' :
Yu The Commission, at its conference on July 1, 1913, succeeded
'_ in getting the carriers to put the two cent rate and the maximuom
- freight rate acts into effect in Missouri without waiting for the
District Court to enter its decree dismissing the injunction, and
~ but for this action of the Commission the two cent rate and the
« maximum freight rate acts would not yet be in effect in Missouri,
~ as the Federal Court has not dlsmlssed the injunction granted in
- . this case.
= -At first the rallroads were charglng three cents per mile on
. f:trams and two cents per mile where tickets were purchased. This
v, b _practice was disapproved by the Commission and the rate of two
T “cents per mile now applies in Missouri. .
v+, Section 8234 R. S. 1909, provides that twelve and one-half per
‘féeht. of the current passenger charge shall be assessed as the rate
~ per one hundred pounds on bagga.g'e in excess of one hundred and
. -fifty pounds. ‘ '
‘ . It was the contention of the carriers that thls was twelve and
one—half per cent. of the three cent fare, but after conference w1th
'ﬁ_'the Commission and the issuance of a conference ruling by the
- Commission the carriers reduced their charges to twelve and one-
: half per cent. of the two cent fare, and th1s is now applicable in the
" State of Missouri.
v Interstate Fares: Much inconvenience and trouble has been
. experienced by the traveling public of Missouri on account of the
- .carriers’ failing to use the two cent passenger fare in the State of.

.
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, Missouri as a basia for interstate rates. ‘The fare in Illinois, Towa,
Kansas, Oklahoma and Arkansas is two cents per mile, the same
as applicable in Missouri, but on a journey from a point in Mis-

gouri to a pomt in Oklahoma the carriers will charge.for a through
ticket.a rate based on two and one-half tents or three cents, depend- %

ing upon thexr practices, per mile for-that portion: of the travel in

Missouri, two-cents per mile in Kansas and three cents per mile in L
- Oklahoma. . By buying tickets to.State hne pomts passengers ean .

- prevent this unJust charge. )
- This matter was formally . presented to the Interstate Com—r

_'merce Commission some time ago, and the matter is pending at "

this time before that Commission. Coor o

'Express Rates: Effective May 1st, 1905 the Board oi’ Rall- i

road and Warehouse Commissioners issued “Maximum. Expreas
' Rates for Missouri.” These rates were observed by the express

companies and tariffs printed accordingly, and. remained in.effect . .

~unti] January 15th, 1908, when the Board of Railroad and Ware-
- house Commissioners issued a new order to replace and set aside
the one of May 1st, 1905. - e

This last order was enjoined by the _express - companias

and the old rates continued in full force and effect, and this fn. : |

Junctlon is now pending in the courts, leaving the oId ra.tes in:
effect. . v

Effective February 1st, 1914, a new set of express ratee will
become effective on interstate traffic, and in order -to avoid con- *
" fusion as hetween ptate and interstate rates a conference was

‘called by the National Association of Railroad Commissioners to °
meet in Chicage on December 11th to arrange some basis for the -

adoption of the interstate scheme on state application. L
. Thig Department was represented at that meeting and full
discussion of the suhject was had, and a sub-committee of ten, con-
sisting of two representatives of each zone, was appointed to work
out a basis for the use of the interstate scheme on state shipments.

This Department is represented on the Bub-commlttee -ite repre- -+ :

" sentative being Secretary thereof. T
The interstate acheme divides the Umted States 1nto blocks -
bounded by one degree of latitude and one degree of longitude.
- The United States is again divided into five zones known as traffic |
density zones. The first zone includes all territory east of -the
Misgissippi River and north of a line approximately the Mason' =
~ and Dixon line, The second zone is that territory east of the Mis-.. . -
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- sissippl River and south of the above described line, Zone three
§»’ . i8 west of the Mississippi River to and including the 105th par-
i wallel the fourth zone i3 west of the 105th paralle] to the Pacific

-Coast states; and the Pacific Coast states constitute the fifth zone,

o Lw It will thus be seen that, on account of the peculiar formation

’§-.-of these zone lines taking in blocks, Missouri is in zones one, two

' ~and three, and as each of these zones take a different base rate on

‘ ~account of the average density of traffic therem, 1t causes a very
E ,pecuhar condition in Missouri.

P After ‘the conference at Chxcago this Department has de-

v " _these rates on Missouri traffic, and it is found that the new basis,
Lo if adopted in-Missouri, will cause material reduction on packages
. weighing less than 50 pounds, about an even break between 50 and
. ~ 80 pounds, and advances on packages weighing from‘SO pounds up.
o To show the effect of this basis, the rate is figured from St.
" -, Louis to every town served by the Unijted States Express Com-
C pany in Missouri, and a theory was used that 21 packages would
R " be shipped from St. Louis to each of thess towns weighing 1
.. rpound to 20 pounds respectively and 100 pounds. .The investiga-
; ".~ tions in the past have indicated that about 70% of all packages
"~ shipped will weigh 20 pounds and less, hence this basis was used.
Under the present rates existing in Missouri, 20 packages weigh-

" ~+ing 1 pound to 20 pounds respectively from St. Louis to each of
,.":the towns on the United States Express Company doing business
"" ~ of $100.00 per month or more, would net the Express Company
. $520.40; whlle under the new basis it would net the Express Com-

. pany $351.26, or a reduction of $169.14—approximately 30%.

- On 20 packages weighing 100 pounds each the charges would in-

. crease from $63.45 to $69.10, amounting to $5.65, or approxi-
mately 8%, If 70% of the shipments weighless than 20 pounds,’

- and only 6% of the shipmeénts weigh 100 pounds or more, it natur-

ally follows that this basis applied to- Mzssoum will result in a c:on-l

. siderable aaving. ¢ . f
- . The same basis was used for the Adams Express Company,
and on 1.to 20 pounds the revenue decreases from $453.20 :to
" $284.77. Adams Express from Kansas City reduces from $355.4C

to $240.69. The Americen Express from St. Louis reduces from
$233.20 to $164.07, and the American Express Company frozr

. Kansas Clty reduces from $239.15 to $150.90.

-

v
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_ It is evident that the average package is small as indxcated by
."the revenue secured at the different offices divided by the total ., .
number of packages. As an example, the town of Barnhart .
handled 1829 packages with a total receipt of $243,36. .The town’, ~ <",
. of Creseent handled 1183 packages with total receipt of 3$213.75. .
" The total number of packages handled at the stations of the ° i
United States Express Company in excess.of $100.00 worth of <
business during the month of March, 1913, was 38,953 and the - f‘
. total amount of revenue received was $14,031.68, thus showmg
"an average charge of approximately 39¢ per package _The aver- A f~'f
age revenue is 60¢ for 100 pounds, and the above figures include.
all general specials, merchandise and all valued commodities such
. as money, ete. General specials as a rule carry a minimum charge
- of 35¢ and it is seldom that the weight does not go in’ excess of
these figures; hence, from the above, it would appear that the av-
erage merchandise shipment carries a revenue of apprommately
30 to 32 cents. This would mean in stsoun a weaght not m ex- ‘
- cess of 16 pounds, -
, The interstate scheme divides each block into- sub-blocks,
. * which are used only for adjacent blocks. In zone.three the mini-
mum charge under the interstate seale is 70¢ per 100 pounds, and 28
"’ _the next rate advances 25¢, the Commission sub-divides into blocks *
go that the advance may be more prolonged for short distances. .
Under the revised scale as submitted by the Sub-committee of the.
National ‘Association to the various states for their examination,,
B the minimum charge in zone three is 55¢ working up to $1.15 at. .~ )
- the extreme sub-block in the adjacent blocks diagonally north-east,” S
north-west, south-east and south-west, thence using the interstate i
.~'scheme for blocks to blocks. .
This scheme is to some extent based hke the parcel post, the T
_main difference being that the parcel post advances by circles” ‘
while the interstate rates advance by blocks or squares, and this e
naturally resilts in a lower rate via parcel post than via express, .
as the Commission does not permit the cutting of blocks diagonally--{
: but requires that blocks be cut at right angles, Under the parcel.
post scheme, using Kansas City as a center, this being block-1031, '
a circle that would intersect Moberly in block 1033 would intersect
‘Boonville in block 1133 and both would be in the same rate zone'. .
center; but under the interstate scale Boonville would take a. R
higher rate than Moberly, although Boonville's actual railroad dis- ; .
tnnce from Kansas City is'less than Moberly’s, but Moberly would ...
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" be in the third block, that is 1031, 1032, 1038 and it would then b

necessary to turn at a right angle and cut 1034 {o secure Boon

* ville.

‘

There are numerous objections to this scheme and when i

. becomes effective many complaints will bé made until the publi
" "is familiar with the scheme. For example, the rate will be th
- same from St. Louis to Nelson on the river route of the Missour
- Pacific as it is to QOsceola in St. Clair county, but the actual rail

recad haul will be approximately - elghty -seven miles further t
Osceola than to Nelson. :
In order that some figures may be made by the public on thes

. express rates before they become effective the Commission mad

public the following data: ]
When 10 pounds is spoken of it means 10 packages weighin;

* 1 to 10 pounds respectively and the charge totaled on same; anc

crias

.
v
e

e #

dRR

“when 20 pounds is used it means 20 packages weighing from 1t
20 pounds’ respectively, ete., with the charges totaled thereon.

Under the present 75¢ per hundred rate and the proposed $1.2:
per hundred rate, some figures are shown which will give an indica
tion of the reduction in small packages and the advance on larg
packages. This means that where the rate today is 75¢ under ths
present graduate, if it were raised to $1.25 under the new graduate
the charges would be as shown:

Lba, Present §.75 ’ Proposed §1.2
T P B1AD o errereriiiriireis st aaiiorranreaes 2.5
20 o veveririeareiranarsartrnnassanisrasianens Tl o e risiacasr st rrr e s t.2
2 I 0 L 10.8
L PN 23.40 23,1
TB 4 visrsnstrreraraiatrnrehiein s assaanarneen, 140 4 pivevirannsisteerns sevtesrarierresanariiain 4.4
L P L P 3.0

Thus it will be seen that no advances will occur up to 50 pounds

.- -and only a slight advance up to 75 pounds; while an advance o
.. 66%/,% actually occurs on a 100 pound package. There will be n-

N
Lo

e
-

i
s

-

-
v T4

.. " place in the State where the rate will be raised from 75¢ to $1.23
+.. There will be a few rates raised from 30¢ to 55¢ and all rates belov
*...55¢ will be raised to that figure. 1

A general discussion of these rates will take place at Chicag

¥ by the representative states in zones one and three, on January 5t.

and 6th, ~ An employee of this Department will represent the Com

" mission at that time, and it is hoped that a basis for state applica

tion can be reached soon thereafter. . r
- Existing Freight Rates: Freight rates in Missouri today.ar
of three classes, . . s
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First, rates promulgated by virtue of legis]ative enactment.

Seccond, rates promulgated by virtue of decisions of the Board
of Railroad and Warehouse Commissioners and the Public Service
Comimission of Missouri, :

Third, voluntary rates of the carriers, ; ‘.

In discussing frelght rates, all rules, regu]atlons and- requnre-
"ments which govern the movement of freight tariffs will be consid-
ered as “freight rates.”

) Statutory Rates: Various sections of the Revised Statutes of
Missouri, 1909, cover questions relative to the transportation of
" - freight. These statutes have been enacted from time to time by ~
the Legislature and may be readily found by an exammatlon of the
. statutes.

Commisslon-Ma.de Rates: The second class of rates are those

named hy the former Board of Railroad and Warehouse Commis-
gioners, and are known as “Maximum Freight Schedule No, 1,” with |
- Supplements 1, 2, 4, 5,7, 9 and 10. These cover rates on classes as
T governed by the approved western classification, 2lso ,upon the fol-
- lowing commodities: grain other than wheat and com galt, hard
> and soft coal, mill logs, petroleum oil and its products, blasting
~  powder for movement of less than thlrty-ﬁve mLIes, a.nd bar iron
" from St. Louis to Springfield, —

Voluntary Rates: 'These are rates that have been put in by .
the railroads at various times, and are in every instance lower than
.. the statutory or Commission rates, : .

- Recent Rate Litigation: The two cent fare la.w, togethcr with

.~ Sections 3240 and 3241, R. S. 1909, which named rates on live stock,

. all grain in carload,.flour, lime, salt, cement, etc., lumber, laths and

- shingles, agricultural implements, furniture, wagons, brick, sand-

" - stone, railroad ties, cord-wood, ete., were enjoined by the railroads s

©  in the United States Courts. These cases were tried before a

i, . Master and the Court, and upon the injunctions being made perma-

* _nent, appeal was taken to the Supreme Court of the United States.

That Court decided that the injunctions were wrongfully issued, and -

- on July 2nd, 1918, the railroads in Missouri subject to said two cent

" fare notified their agents to sell tickets at said.legal rate of two
cents per mile, and on the 12th day of July, 1913, made effective ~
tariffs carrying out the provisions of Sections 3240 and 3241, R. S
1909, relative to freight rates .

A
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A ENGINEERZNG DEPARTMENT.

Y z,‘i.,ThJB Department consists of a Chief Engineer, four assistant
" engineers and one stenographer. .The duties of the Engmeermg' :
Depa.rtment consist of :
: 1. Appralsal of property of steam railroads, eIectr1c railroads,
‘express companies, electric utilities, .water utilities, gas utilities,
telephone utilities, telegraph companies and heating utilities for use
%'as a basns for rate-makmg, or for accounting and capltahzatlon
7.2 The appralsal may- also serve as a basis for taxatlon .
"), - ‘2, Investigation of accidents on steam and eIectnc railways
resultmg in injury or death. :
" 8. " Protection, alteratlon ‘and ehmmatlon of grade crossings.
38, f.i.4 i Investigation of safety and adequacy of service rendered
s -by steam and electnc railways.
-. . B, Investlgatlon of sanltary COl’ldlthn and adequacy of depots
- . 6. Investigation of adequacy of service rendered by any publie

_Appraisal of PrOpertles of Pubhc Utilities: - As previously

g: stated appraisals of public utility property are made for use as a
*"Tx ba315 for rate-makmg, capltahzatlon, taxatlon or accounting.

~ service to the public..
. The fair value, Of property used to serve the public is generally
. Until recently public utilities were: permltted to issue an un-
l’:}“jlimﬁed amount of securities for any reason that served their own,
‘Lﬁ .interests. The result has been over-capitalization, resulting in loss
3y to mvestors, discredit to the propertles poor service and high rates

3 ‘Since the utlhty is entltled to-a reasonable return on a fair’
,%’_;va'.fue of its property, capltahzatlon should not exceed fair value of
.. the property, so that fair return on the property will bear the proper
‘, _ relatlon to the return on capitalization.

. ... Almost zll Commissions authorized to pass on and approve
»'stock and bond issues by the utilities under their control order ap-
epraxsa.]s in order to determine the proper capitalization.

, ) It often becomes necessary to appralse property for use as a
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" basis for opening accounts, As a matter of fact, no system of.ac-
counts is of any great value until after an .appraisal has been made’
and the book plant account properly adjusted, .- i

To expedite the appraisal work, forms have been designed for -

the classification and assembling of the inventory items. These -
f forms bring about a saving of time, a systematlc an‘angement of ..
the work, and a minimum of omisgions. Forms have been adopted.
for use in the valuation of steam and electrxc ral.lway property and
 for electric utility property. Other forms w1ll be de31gned When

_conditions'demand the use of same, - . i %
- An appralsa.l of the property of the Ku-ksvﬂle nght Power a.nd

Ice Company has been completed.. Preparatlons are being made for ',

‘the appraisal of the properties of four steam railroads, one electrlc
rallway, two electric utilities, and two telephone utilities,

" Investigation of Accidents on Steam and Electric Rajlways- :

Steam and electric railways are required to wire immediate reports
of accidents.

" These messages are followed by detailed report of accident’ on
Form 4. At the end of each month a summary of all accidents that

occurred during that month is filed with the Commission on Form 5.

_A careful investigation is made of all wrecks and accidents re-

."sulting in serious injury or death. The purpose of these investiga- .
tions is to determine the cause and to apply corrective measures .

rather than to fix the blame. o s

 Protection, Alteration and Elimination of Grade Crossings-" s
The protection and elimination of grade crosgsings is a matter in* . D)
whlch the public and the railroads are both vitally interested, = v .
.~ The most reasonable method of i 1mprovmg a grade crossing ¢an’
only be determined from 2 study of the physical conditions sur-
rounding the crossing, the amount and character of the traﬂ‘ic on the’
highway and on the railway, and the financial condition of the town, - p

vﬂlage or city and the railroad company.
'The most common methods of protecting traffic at. hlghway
crossmgs are:

.".1." By an electric bell with or W1thout a light for mght 1nd1-

“cation;’

2. By flagman

3. By gates : ‘ i
4. By change of location. - : oot e
5. - By elimination o R
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Crossing elimination has been delayed in many instances by the
, failure of the cities and the railroad companies to agree upon the
general plan for the elimination and upon the apportionment of cost.

; o ‘The apportionment of cost is the great question in grade cross-
S ing elimination work. The Public Service Commission Law gives
";..‘ . the Public Service Commission of Missouri the exclusive power to
;; g' determine and prescribe the terms on which such separation shall
) '( " be made and the proportion in which the expense of alteration or',
l?{;.‘ » abolition of such crossings or the separation of such grades shall be

“divided between the railroad or street railroad corporations afTected,
;' . or between such corporatmns and the State, county, mumc1pahty or
- . " other public authority in interest.
AN As a result of investigations by the Commigsion’s Engineering
? - Staff, the railroads have agreed to protect 22 crossings in St. Joseph,
27 crossings in St. Louis, and 12 crossings scattered throughout the
_State, Studies are now being made for the elimination of 18 grade
-, crossings in St. Louis, one in Kansas City and several in St. Joseph,

proot Investigation of Safety and Adequacy of Service Rendered by
. Steam and Electric Railways: Sections 43 and 45 of the.Public
** ! Service Commission Law provide for the general supervision of the
t° adequacy, security and accommodation of service offered by the
/'~ common carriers. |
; Security of service is a2 matter that requires oonstant investiga- -
=7+ _tion. The annual logs of life in the United States as a result of rail-
u- : - road wrecks is enormous. A great many of these wrecks have been
-* = . caused by attempting to operate tracks beyond their capacity, by

~

5\' lack of proper block-signal systems, failure of employees to observe
‘:‘ -, signals on flag trains, failure of the management to keep roadbed in’
i” . -'good maintenance, and sometimes by the failure of the management
~& to enforce operating rules.

.~ The Interstate Commerce Commzssmns accident bulletin for -
the quarter ending June 30, 1913, shows that, as compared with re-
- “--turns of the corresponding quarter of 1912, there. was a total in-
* " “crease of 140 in the number of persons killed, and 8,283 in the num-

v " ber injured.in railroad accidents of all kinds in the United States.

. s ‘-‘?There was an increase of 124 in the number of train accidents,
>~ . -Defective roadway and defective equipment together caused
) " more than 39 per"cent. of all derailments reported.

e The total number of casualties in all classes of accidents, inci-
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dent to railroad operation during the quarter, was 2, 535 kllled and
49,011 injured. ‘

. The total number of collisions and derailments reported for the

© -quarter was 8,596, of which 148 collisions and 202 derailments af- -
fected passeriger trains. The financial damage caused by the acei- .
dents was $3,234,289, '

The above results are sufficient proof of the necesslty of inves- ‘
tigation of the security of service rendered, . The railroads realize
" that something must be done to prevent accidents, and they have
organized safety committees, made up of a member from each de-
partment on each division. The division supermtendent is usually
appointed chairman, '

Inspectlon of Railroads: A rigid mspectlon lel be made of
roadbed signal systems and operating methods of "all rallroads. in
_the State, '
Loose operatlng methods, failure to flag trains and to make full
stops at unprotected railway crossings are conditions that wx.ll not
- be tolerated,

) The annual inspection of the steam and electric railroads of
Missouri is made for the purpose of determining whether the gen-
" eral condition of the same is such as to give safe and adequate serv-

. ice to the traveling public.
Section 43-of the Public Service Comrmsswn Law prov:d&, in .
_part, as follows: - v

-*The Commisslon ahall have power, either through ita members, or respon-

. sible engineers or Inspectors duly authorized by It, to enter Jn end upon and to

{nspect the property, equipment, buildings, plants, factories, power houses and

ofMees of any of such corporations or persons, Including the right for euch inspec-

, tlon 'purnose to ride upon any freight locomottve or traln or any passenger loco-

motive or train while In service; and to have upon reasonable notice the use of

«.an * * * {napcction car for & physical Inspcction once annually of all the lines and
slatlons of cach common carrier under Itg’ supervlsion "

-

- Acting in accordance with the provisions of sald section, the-

' Commlssmn arranged inspection schedules, showing the proposed
dates of inspection and location and amount of track to be inspected -

. each day. These schedules, together with a request for the use of a
special inspection car or locomotive, were submltted to the respec-
tive railroads.

) _ These 1nspectlons were made by one of the members of this
Cornrmssmn, accompanied by an engineer of the Commisgion and
‘engineers and operating officials of the railroads. One of the great-
est advantages of the annual inspection of railroads is that the Com-

" mission and the operating officials and engineers of the railroads

1
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are brought ‘together and can dmcuss and agree upon corrective
(v, ; Jneasures for necessary improvements.
< ,' . . The method of making these mspectlons was to have an inspec-
. tion car pushed in front of the engme at an average speed of about
y \20 miles an hour, the inspection being made from the observation
;':.,- ,\.. platform of the car. In cases where complaints had been made to:
the Commission of the condition of the track, or where it appeared:
N “to require closer ingpection, the tram was stopped and the inspec-
. ,. tion made on foot. In connectlon with these. inspections a circular
K - letter was.prepared by the Commlsswn and sent out to all railroad
'*\* \‘s companies operating in the State, This circular, comprising in all
A ‘23 questions,- called upon the railroads’to furnish a concise state-
e ,n' ment of the physical condition of their tracks, giving, for example,
” L"'« lthe Welg’ht and.type of rail and the date laid, the number of cross-
,,| r ,\tles per mile, the class of ballast and the amount used, etc. The
\physmal condition of the bridges is also ‘brought out, together w1th
*.'” 'the  date built, the loading orlgmally designed for in comparison
-+ with the load now in service. 'The companies are also required to
© . show their fa.cllmes for conducting their businegs in an.efficient
.. manner. Havxng this information beforehand, the Commission is
able to make a much more thorough and intelligent inspection, as
/”;: . they gain a general idea of the condltlon of each company’s prop-
' erty and know what conditions reqmre their particular attention,
Er‘r TN, for example, a road reports that on a certain section it has 20
4~ miles of 60-pound rail laid in 1886, this piece of track will réceive
~.‘ " partlcular attention on the inspection; or, if another company | shows
..,_ 1 that it has a bridge carrying loads heavier than originally de31gned
) for, the physical condition of this bridge will be examined when
‘making the inspection and if it then appears necessary the En-
,g.f 4 ‘gineering Department of the Commission is called upon to make’a
:’ _l" .complete investigation and report, " ‘The Engineering Department
r»-‘ .now has several bridges upon whxch ‘to make a report to the Com-
", - mission. :
A e, “The nght-of-way wa.s carefu]ly ingpected for the purpose of[
i:“‘ +}"ageertaining whether the railroad 1aws of the State were being com
K phed with in regard to the fencmg of the company’s property,
. " ditches and drains, cleaning and burning of all dead or dry vegeta-
t1on ‘and if such laws were not being observed, a letter wag ad-
e dressed to the company's officials calling attention to such cases and
. " requesting that the law be complied with within a reasonable time.
“4 % All highway grade crossings were inspected for the purpose of {15*1

oyt

,-
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certaining their safety and also as to whether the State'law was - -
being complied with as regards crossing planks. In cases where the
- crossing wag considered dangerous, photographs were taken for
- “future reference, and the question of protection discussed with'the ..
.” officials of the road. 'In some cases protection in the shape of elec- .
. tric alarm bells was agreed upon on the ground, and where this wass: " '
i’ not possible a report on the condition of the crossing was made to ..
" the railroad company with recommendation for protection. .- ; S
. Should the company not consider such protectlon necessary, the .
;:Comnussnon will set a date for a hearing and fully investigate the - )
.7 -conditions before making an order. In many cases it was found ¥ -
. . that the safety of the crossing could be considerably improved'by re- ;
- moving high ground or cuttmg down trees obstructmg the view of vt
o approaching trains. PR ‘o
A The Commission, reqmres all railroad compames to make full
'and complete accident reports, and where accidents. have occurredf ' ;'-.»"
on grade crossings, such crossings were thoroughly .inspected, and -
7. it was seen’that, where a crossing .was not protected by inter- *- ;: -
- locking. plant, stop boards ‘were in proper position requiring all =~
trains approaching the crossing to come to a dead stdp as required -
=" by the railroad laws of the State, If this method of protection did -
.. not appear adequate, the question of ordering an mterlockmg plant
. was fully investigated. ; ¢ 4
.. .. In addition to the inspection of track and nght-of-way, stops
" were made at all depots, which were thoroughly inspected as to the -
. facilities and accommodations afforded the general public‘ and also.
.- for the purpose of ascertaining if the raxlroad laws of the State were
""" being complied with. . . . s b,
; Owing to the fact that the COmmlssxon hasg only been in exlst.. "~'
- ence since April and the work of organizing the nucleus of the En-
* . gineering Department was not completed until September, the work . .-
+*. of inspection could not be started until late in the Fall and 1t was .
- *found impossible on account of weather:conditions.to make an in- *
« spection of all the mileage in the State, which amounts to 11,279, -
- (This does not include electric systems.) Of this mileage, the fol- , "~

¥y

: .]owing was inspected: ) ¢ .";;: S .

- . e, ) . Miles. .
.Atchison, Topeka & Santa Fe..c..ccirireiaimrersniiniascriores e vseenenarrres m
CRICREO & AlLOD . vruerinessrvrsrssrincososensrsrrverssesaesenrnossass eevreeerane ievevessieen 213 .

L Clilcago, Burllngton & QUINEY....eeerieiiesrriananersecansnss et aervenrrererheanen et a1

. Mipsour], J{ansas & T B X T e e s s vamaosansasvseanstoasonsssosassasanonoantsoesosssasancssne ‘..1... 329 :
AMissourl Pecifle ............................ seserreeiraenras Lo
‘81, Louls & Tron Mountaln......ccccceeurein. e eeireeiiaeas FOPSTRT ferieenreneienn, . s *

%:' '

" . . TL, -, o~
. . S . .
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. Bt Louls & Han Prenctsco.......... eeeettere s e n et et e e et aratra et aranaaentren 980
FTRDBBN |, turrictriitrresuirenirrrrnrroronrssecrmessnsosenstasenssssesnsersonnsinsetsanirienaseres mn
Chlcago, ROcK I81And & PRCIAC.c.uurriivirereacriorcesercresarrirorressersrearsersranconse 248

_ . St Joseph, Kangas City & CIAY COUNLY.u.cuuiicrrinrrusiareriresssascoanssnsisovaroances 8l
) P> ) L
« . Total. . 3593

"

" .The report on the Missouri Pacific leway has been completed
'l:,' “and made public, and the reports on the other roads are now being
v e worked up and will shortly be made public.
N " . As a result of the ingpections made, about 50 track miles of rail
y ':v ~are being relaid, crossing protection has been recommended in the
\. .2 case of 32 crossings, crossing plank and grading of approaches in a
”}\ number of cases ordered completed. ~ A large amount of ballasting
- "; and draining has also been recommended. Increased faeilities at
- ‘depots in & number of cases have also been obtained. Next year it
e ' "is the. intention of the Commission to inspect all mlleage in the

“State. .

..x., : In making all inspections, the transportation expenses of the .
, 7 “Commission are paid as required under the Publie Service Commis-
_‘n.‘.- sion Law.

The overcrowding and insanitary conditions of passenger trams
. are conditions that will be investigated and corrected.
. Forms have been adopted for use of the members of the Com-
" mission’s staff in noting:
. 1. Running schedule and fallure to make same.
-t 2. Adequacy of train equ:pment condition of cars and toilet.
"= 8, .Train employees. ~
' » - (a), Manner in which engmeer handles train.
. - (b) Treatment of passengers,
5, -. " ¢ (¢} Number of brakemen and flagmen.
~.. .= (d) Calling stations. ;
~.%... 7. (e) Guarding rear end.

'*" . 4 Care at railroad crossmgs
S 5. " Junction connections, ‘
‘; At the end of each month &' summary of these reports w111 be,

i o forwarded to the general managers of the different railrcads, These
reports will contain much information that the railroads will be glad
. to obtain. Tt is expected that they will extend their hearty co-oper-
-~ _ation in applying necessary corrective measures.

- Investigation of Sanitary Condition and Adequacy of Depots:
The sanitary condition of depots will be thoroughly investigated.
Unsatisfactory conditions will be called to the attention of the rail-:
way officials for correction.
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Filthy fleors and toilets are nuisances that must 'be eliminz:tted.

- When toilets are outside, notice should he placed in conspicuous .,

places that the key to same can be had by applying to the agent.

Every station should be equipped with two toilets, one for men‘_' ,

and one for women. .
« Fresh water should be supplled for drlnkmg purposes at each:

depot at least once each day. In a city where there is a water sys- ). S :

tem, running water should be placed in the depot. . Coe
' Warm, clean and ample waiting room space must be provnded
for passengers. . - W,

It has been observed that many statlon agents have fzuled to .

cerrectly record the time of arrival of traing on the bulletm boards.

This failure to properly record time of arrival of traing often results. '

-

in serious inconvenience to the traveling public.
It has also -been observed that many station a.gents are not
prompt in answering telephone calls.’ ) s
" The: railroads should improve the sanitary condltlons of the
‘toilets provided for shopmen, roundhouse men, ete., and insist that
“they be kept in a safe and healthy condition. .
' Every effort will be made by the Engineering Department in
- noting unsatisfactory'conditions and suggestmg necessary correc-
tlve measures. : L

Investlgatlon of the Adequacy of Service Rendered by any Pub-
 lic Utility: The adequacy of service rendered by telephone utilities, .-

electric utilities, water utilities, gas utilities, heating utilities and ,'

electric railways is a matter for investigation by the Engmeenng
Department ‘ -

-An investigation of the quantity and qua.hty of the water sup-
pIy of Sedalia was made recently. Judging from the results of this
- investigation, it is considered advisable that the Commission solicit
_the co-operation of the State Board of Health and the University of

Missouri in the work of analyzing water samples. Many of the

cities of Missouri are being supplied with drinking water from

.creeks and rivers subject to pollution, . -
Every effort should be made to glvenevery cxty a safe water

supply. Where water is shown to be consmtently,unsafe, there .

should be no hesitation in ordering chemical treatment or filtration,
It is considered that much can be accomplished by co-operation be-
tween the Commission, the State Board of Health and the Univer-
«ity of Missouri in reducing the typhoid death rate

<
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'3 L The adequacy of service that is most frequently questioned is .
., - - that rendered by the street railway companies.

’ﬁ . ' "Routing of cars, headway, speed, location of stops, type of car,
f ‘~' ! heatmg and ventilation are all problems for engmeermg 1nvest1ga-
‘tion, ° : _
A Investigatlor'l to Determine Necwsity and Safety of Switch and :
U, "+ Side Track Connections: Section 28 of the Public Service Commis-
"‘,‘ #+ sion Law provides for switch connection upon reasonable terms, pro-
:}: . " vided such switch connection is reasonably practicable, can be put
:g_.:”* in with safety and the business therefor is sufficient to justify the
€ .. same, | . ’
*’ - The practxcabxllty, safety, cost and necessity of such switch
" “+ connections are engineering problems. Before placing a switch in
- 4_4,;_;. ‘main line and proposed siding, topographical conditions, dramage,
"{ ’ _'speed of main line traffic, and method of controlhng trains are alI
iy f: ‘matters for careful investigation.
f,_j‘_*'-/ 2 General: The Engineering Department has not been fully or-.
i ganized, having been in existence only since September 15th. One
- . . more Asgistant Engineer will be required to assist in carrying on the
.. " work now before the Commission. It will be necessary from time
o7, - to time to employ assistants temporarily in order to expedite the
1R owork.
N Signal Work: The prmclpal duties of the Signal Engineer are
& A ‘the inspection of interlocking plants, automatic and other block sig-
Ly . nals, and highway grade crossing protection. . The term 1nspect10n
} -+ i3 here used in its broadest sense, in that this inspection is to com-
'.‘:-',‘ “.'.‘ mence with the approval of plans for any new work and to contmue
4 thereafter as long as the apparatus remains in service.
L In order that there might be a standard to work to it seemed
- f'," "desirable to formulate a set of rules governing the construction,
ma.mtenance and operation of 1nterlock1ng plants, automatic sxgnals !
¢ -“and highway crossing protection. For convenience and to be able to
.".- " get action on at least some part of these rules, it was deemed ex- |
,-: . pedient to handle these matters separately, and that of interlocking
v. plants was considered first. : .
. i"- - _At a public hearing, at which approxlma’cely nmety per cent: of .
.the rallroad mileage of the State was represented by their signal
J ; ¢ and other engineers, it was decided to adopt the rules that are now
" {in force in Wisconsin, Minnesota, Illinois and Indiana, covering the
o ,constrhction, operation and maintenance of interlocking plants.
The interlocking report form used by Illinois was also adopted, '

N
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This form has been, used by Illinois for severa] years ‘and answers
".the purpose very nicely, It was also shown that it would be a very .,
material benefit to the railroads which operate in both States, some
. of them the same train division, to have a umform method of mak-
» ing these reports. C
' As for the rules themselves, it was the sense of tbose at the
" hearing that they could have some minor changes made in them
‘that would be of benefit, but as these fules were formulated by the
- Commissions and Engineers of the States named,.in _conjunctiori
-with the various railroads operating in these States, and as they
have been, in use for several months, it was thought ad\nsable, for -
the sake of uniformity, to adopt them, i - :
Rules governing the construction, mamtenance and operation of
automatic block signals have been put in a tentative form. This
subjeet is also under consideration by the States before mentioned,
and a joint meeting is soon to be held to try and fpufc them in per-
manent form so that they may he submitted to the various Commis- -
*  slons for adoption. S
In the matter of rules covering highway crossmg protection,
. it was decided that Rules XII and XIIT of “Rules of Practice and
Procedure and Forms Governing Matters Before the Commission,” -
. as far as they are applicable, supplemented by a circular Jetter ad- ‘ a
dressed to all railroads and street railways, would amply -cover the . .
conditions, and this has been done. : .
- As a matter of record, and so that the Commlsslon may be fully S
g posted in regard to signaling in Missouri, Genera! Order No. 11 was -~
' '1ssued This order covers Block-Signal, Interlocking and Train-
- Qrder Statistics, and it is accompanied by four forms on which the
. * desired information is to be shown. The railroads complle gimilar
information for the Interstate Commerce Commission,* but it of '
. eourse covers the various systems as a whole and ig of no materlal
benefit to this Commission, : .
To’enable the Commission to become better acquamted mth
" the operating eonditions, it has issued a circular letter addressed to
- all the railroads and street railroads, requesting that they submit-
to the Commission a copy of their transportation department rules,
Upon receipt of these rules, they will be gone over, and anything
" that is not considered up to standard or safe practice will immedi- ‘
ately be taken up with the operating officials of the roads i in ques- i
tion, Tt is hoped that ultimately all the roads of a like class will op-
erate under a uniform set of rules. :

i
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. DEPARTMENT OF STATISTICS AND. ACCOUNTS.

' This Department is composed of a Chief Accbuntant, three
v 'asmstant accountants and one stenographer. The force will have

;f " to be increased from time to time as the work goes forward.

" . . Audits: This Department has completed and filed with the

Commlssmn reports on the Springfield Gas and Electric Company

- “’and the Kirksville Light, Power and Ice Company, and is at the
present time engaged on an audit of the Mississippi River and Bonne

%+ Terre Railroad Company.

o The investigation of the Springfield Gas and Electric Company

3 oo consisted of 2 balance sheet audit as at June 30, 1913, and 2 compar-

- ative profit and loss account for the three years ending that date,

- The report on thé Kirksville, Light, Power and Ice Company

o consmted of a balance sheet audit as at April 30, 1913, and a com-
-wparative profit and loss aceount as at that date.

- . The reason for the investigation of both of the above named

s © companies was due to a complaint of excessive rates being charged.

The audit of the Mississippi River and Bonne Terre Railroad

Company is being made with a view of ascertaining if the company

is operating its passenger department at a loss. Their contention

is that they cannot proﬁtably operate under the two cent passenger
. "“rate. ter

Owing to the nature of the application and in view of the im-
portance of the case, the Department is making a detailed examina-
y +"tion of all operating expenses for the past year and classifying same
+- as specified by the Interstate Commerce Commission.

S

Uniform System of Accounts: This Department hag de-
:T voted considerable time to the study of uniform clagsiﬁcation of ac-
“counts adopted by other state commissions and has completed a
~.*, system of accounts and forms for annual reports for Gas, Elec-
tric, Heating, Water, Telephone and Street Railway Companies.
©° " These forms are now in the hands of the printer and tentative
' drafts will be sent to the various utilities for criticisms and sugges-
" ,tions. Public hearings will be held by the Commission before the
same are adopted. i

_ Principal Purposes of Accounting Systems: In the prepara-
- tion of the systems to be used, the Department has borne in mind
" -the fact that the records of all companies should be classified and
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 keptin such a manner as to reflect at all times their actual finaneial
condition. The result of the creation of such a system will be bene-

~ ficial to the publie, to the company manager, to the prospectwe in- .|
.. vestor and to the holders of stocks and bonds,

The manager will be in a position to prove to a consumer that -
he is not being overcharged for the services rendered. A consumer
may insist upon improved service and the manager will be in a posi-
" tion to show that he is receiving the bést service that the existing
rates will justify and that an increased charge will be necessary to
" cover the expenditure incident to the improved service required. ,
X ' The general public is interested in knowing the results of the

operations of public utilities which are operated for their benefit,
and a8 payers of the rates they are anxious to know if the rates

o paid to the company should be increased or decreased. ,
The prospective investor is interested to know the condition -

of the company to determine the advisability of investing. If the
" company’s records are not kept in a manner that will show the
" actual conditions, he will have to be guided by the advice of stock-
holders, officers or directors, who themselves can only surmise the
~ actual situation. If the actual facts are not displayed by the rec-
' ~ords, his judgment of the opinions of others may not prove correct,
. .and the uncertainty thereby introduced not only tends to prevent
- the investor from putting money into the securities of public -
. ‘service companies, but makes it d1fﬁcult for these companies to
* gecure the necessary funds with “which to develop their planfs.
" Further, the efficient and progressive company i8 apt to be classed .~
with the non-efficient and badly managed company. - The former
-guffers because of the misdeeds of the latter and causes a condition . .
to exist which is unfair and injurious to the companies as a whole. ]
* 'The bondholders and stockholders, having put their money:

into the company, are entitled to kmow the results of the operations
" and the actual details of tfie company’s financial transactions. It is
~a fact that not infrequently the holders of securities have been
kept in ignorance of the important matters of their own company. *
They are unable to prosecute the managers or directors for the.
" _improper use of the funds of the company or reward efficient man-
agement or distinguish between efficlency and deficiency unless
_ there are accurate reports prepared to reveal the actual facts,
- The systems which the Commission has drafted will show ac-
. curately the actual conditions from an accounting standpoint, and
__the forms of annual reports include only information for the Com-- -

1



o I S B 2 . . v . - - . e o
o . . N s *
¢ .

v dd e .PubLI SERVICE COMMISSION,
¥ Y , .

. ¥
R !

“mission, wbich should also be furnished to the directors, stock-

: " holders and bondholders of the company.

- THese accounts and forms set out clearly the quantity and
3,; * value of sales the production costs, transmission and distribution -
& "+ expenses and general and administrative expenditures. The aver- .
;é- age cost per unit. will be shown as compared with the various

‘classes of expendxtures and net. proﬁt on operations. ' Income and
expendltures from transactions which do not pertain to the actual

"l#

;, = operations of the company are shown separately.

L

'“-’ It is only through such a system of accounts and forms that
" the management can ascertain the cost of performing each separate
'\ “and distinet function and be able to discern whether-there is un-
f_' “necessary waste or whether greater economy can be secured by
*ry more attention to special features. '
‘ ™ By adopting such a uniform system of accounts compari-
sons can be made between cities and towns of an equal population
-,, ,,whlch will result in stimulating efficient and economical operation.
"~ . The fundamental principles according to which accounts
; ,.' should be kept, so as to record the actual financial transactions -
1. of a company. during the year, require that a system be adopted
- Whlch shall secure in each ‘year’s accounts the inclusion of the
" proper portion of the fixed capital consumed during the year,
,; . The danger on the one hand is that a suflicient amount will
not be expended or set aside to keep the property of the company
‘up to the proper standard. It is not an infrequent occurrence for
-_‘* ma.nagers and directors, in order to pay hig dividends, to cause a
- "ylarge book profit to appear by neglecting repairs and renewals or
7" by Tailing to charge off sufficient depreciation. The virtual effect
‘of such a policy is to hand each stockholder year by year a small
“"portion of the plant in dividends.
G f-,' . Under conscientious: management, opera.tmg costs will vary
.- ‘ from year to year according to the amount of reconstruction neces-
';f" “sary, and if the records are not kept in a manner to show the actual
*" result of the operations there can he no certainty, about the opinion
w of the directors as to the proper handling of the company’s finances;
's whereas, if the records show plainly what has been done, the man-
, '.~ ager will be in a position to show that he has performed his duty
- and the directors will be thoroughly familiar with the exact con-
+ . ditions. . In case a manager is not economical, it. will be an easy
(t matter for the directors to ascertain the fact and prevent further

.. extravagance. Another danger which will-be to a great extent
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prevented is that an undue amount be taken out of earnings and *
spent upon the plant, either in the form of extensions or repairs -

and replacements.

In this case, provided that the capital mvesbed receives’ a-
fair return, it is the consumer who sut’fers, for he has been charged, -

. without his leave to provide capital for the company without re-.
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ceiving in return either stocks or bonds. ' To guard- against the '

provide that extensions and 1mprovements of the property should

- be chzu'ged to capital and not to operatmg expenses. To. cover the’
' a.bove point, the Commission has speclﬁed in the cla.smﬁcatlons of
accounts the exact items chargeable to each account., “Unless such
.~ additions 'to capital assets are shown in the capital accounts, they
* may be carried in the form of a secret reserve and later be dlstnb-

F
d

uted in the form of stock dividends.
The primary purpose of the system of accounts and annuaI

reports is to insure the correct recordmg of the capital invested

and the cost of operation.

]

Depreciatmn Fund: The oompames are reqmred to include in ,

‘each year’s operating costs a sufficient reserve for depreciation: to

- .cover that part of the life of the plant which has expired during
- the year.

The deterioration of capital invested in a machme is just 28

" much a part of the expense of operatmn asg is the cost of material °

consumed, and it would he just as false accountmg to reckon the

. profits before charging to the cost of operatlon the materials oon-_,;‘_-
. 'sumed, as to do so before charging the’ value of life of the ma- -
chinery consumed during the year, - R

g7

Depreclatlon of Capital: The accountmg systems specify that

+ “all entries in eapital accounts shall be clearly shown in order to’
' be able to identify each item, and the actual money cost shall be
. given, . s
" Each utlhty is required to ﬁle with the Commlsslon a copy of

the rules according to which the amount of depreciation is com-

. puted and a sworn statement of the facts, stating expert opmlons

"+ and estimates upon which such rules are based..

possuble over-statement of the operating costs it is necessa.ry to | \ .
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Discounts on Securities Issued: All dlscounts and commis- .

. slons upon securities and other commercial paper should not be

charged to capital, but should be charged to unextinguished debt

. discount and expense. To this account should also be charged all
. expense in connection with, the'sale and issue of securities, such ds -
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fees for drafting mortgages or trust deeds, fees and taxes for re-

. ecording mortgaggs and trust deeds, cost of engraving and printing

bonds certxﬁcates of indebtedness and other commercial paper,.
_.commissions to brokers for marketing same and fees paid to trus-
tees as specified in the mortgages and trust deeds.

During each fiscal period there should be written off to ex-

‘A'_‘.'“tmgulshed debt - discount and expense such proportion of the

- .
’r.\
.

. - amount as is applicable to the period. The amount must be suf-"

ficient to completely extinguish these expenses by the time the
debt matures.

Capitalization of Fra.nchlseS' This account should'be charged

. with the actual amount paid to the State or municipality for fran-

s

-

_chises, exclusive of taxes or other annual charges.
At the close of each fiscal period such portion of the value of

-'_the franchise life as has been consumed during the year should be

“written off and should be considered the same as rental. The por-
_tion to be written off should be sufficient to extinguish the asset
. account during the life of the franchise.

Effect of the Requirements of Proper Classification of Ac-

" counts: The capital amount will represent the actual value of the

investment. When $100.00 par value of stocks or bonds are ex-
~changed for $75.00 worth: of machinery, there is no reason for

' charging eapital account with the $25.00 expense incurred in sell-

ing the bonds or the discount allowed from the par value of capital
stock sold. The asset to be capitalized and upon which the stock-
holder would expect to receive a reasonable return would not be
the $100.00 par value of the bonds issued, but the $75.00 received

'+, in actual cash and invested.
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The ,establishment of such a system will give the investor a

‘guaranty that the capital of the company will not be 1mpa1red but

-that his investment will be properly handled., There is no system

- of accounts that can be devised that will entirely prevent impair-

- 'ment, but any proper system will do a great deal in that direc-
tior. : '

Appreciation: Appreciation of capital cannot be recognized as
an off-set for depreciation. Appreciation should not be considered
under any circumstance unless actual sale has been made and there
is a real profit, in which case it can rightly be classed only as a
profit on sale of capital. If, however, there has been a transfer
for a more expensive property, the appreciated value of the new

property may be taken into account as a capital surplus item,

P
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Annual Report: ~ The annual reports to be made by the various j
corporations and utilities summarize the year's transactions into a
comparative balance sheet showing the figures for the preceding

.- year and the additions or deductions made during the year, and a

+ profit and loss account for the year.

The analysis of each item appearing therein w1ll be shown on ’
a schedule ‘which has heen prepared for the’ purpose of displaying.

. the pnnc1pa1 items of additions and deductions made. \

7 - The statistical information required is similar to that of other "
State Commissions and will ecover all of the points that the Com-

' mission and public will be interested in knowing. =
"~ In preparing the annual reports and uniform classification of -
accounts this Department has made comparisons of other Commis- i
sions and has combined the best features of each. For this reason
we feel that our forms of annual reports will be the most complete -
of any '

..\

GAS, ELECTRIC, HEAT AND WATER DEPARTMENT..

The work of the Gas, Blectric, Heat and Water Department is
at present being carried by a Chief Electrical Engineer, who is
also a Rate and Service Expert,-and one stenographer. This De- -
partment was organized August 15, 1913. At that time noth-
ing had been done towards its organization, and though the pre-

.~ liminary work and development of this Department has since,

" ‘perhaps, not proceeded as rapidly as might be expected, it should
be borne in mind that great caution must necessarily be observed -

. in taking the first important steps in connection with this develop-

. ment, Each step should be the result of careful study, individual
knowledge and experience, and a study of work done along similar
lines by other Commissions.

The work of this Department may be clasgified as follows:

- First. -Adjustment of all- correpondence complaints assigned

. to the Department in connection with gas, eleetric, heat and water

compames '
A Second. Supplying information in repIy to various requests
along its lines which frequently come to the Commission.
© Third. To file the schedules of rates of all gas, electrie, heat”
and water corporations and municipalities prepared in accordance
with General Orders and Circulars lssued by the Commission re-
latmg to this Department :
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1ic 1 Fourth, General inspection and test of gas, electric and
water service meters. )
Fifth. General inspection of gas, electric and water serwice.

PR Adjustment of Correspondence Complaints:. A number of cor-
i rrespondence complaints have been settled during the past three -
. .and a half months, or are pending settlement in this Department.

e oy
VI These complaints involve excessive charge on. monthly bills; min-

‘-n\

A

~

..'., . Jimum charges;. deposits bf surety; charges on meters, ineluding
LY rentals deposits and purchase of same; break-down . and auxiliary
‘"1: ' service; lack of understanding concerning block and step rates, and
o other more complicated methods of charging, etec. It is noted that
f{»'j .the average electric light customer is more or less unfamiliar
5.}"?" with the principles involved in computing his monthly bill for

t
! ment is included elsewhere in this report.

o X7
’f . - List of Utilities in the State: The first 1mportant step in the
-" Yo d -work of the Department consisted in obtaining as accurate a list as
’&-‘ ' possible of the corporations and municipalities supplying gas, elec-
i" .\?tnc, water and heating service in the State. Thls 1‘15t of ut111t1es
;- Was compiled as follows:

- First, by addressing a clrcular letter to each County Clerk in
,-the State, requesting a list of the various utilities aperating in szid ,
gf : ,Clerk’s county.. Second, by checking the list as obtained from the

s " County Clerks, thé' majority of whom responded more or less to

.+ port of the Bureau of Labor Statistics. Third, the list was then
I ,checked with the October, 1913, edition of the McGraw Electrical -
E +*. Directory. Other’ names were obtained from various sources from
'y time to time, so that the list as it now stands is deemed fairly
complete. It is expected that 2 few plants will be added to our
. list later- by .comparing with the list of incorporated ‘concerns on
. file with the Secretary of State and by addressing a circular letter .
-‘ bo the Mayor or Clty Clerk of each town of over five hundred
“«,7 « inhabitants which is not listed in our records as containing a pub-
o lic utility, requestmg the name of any utility dnstrlbutmg in the
s town. '
+%,.  The following statistics have been compiled from the list of
utilities obtained.in the manner set forth above and revised to
+  date, in accordance with replies received to the circulars sent out
in connection with the filing and publication of the rate schedules

o servxce rendered. . A list of the complaints handled in this Depart- .

.. our request, with the list of utilities contained in the annual re- -
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Mun!cloal- Corpora.

P ties. tions, ~
- ’
Eleclrlc service only 4seeissssasrrerasaness visasstasees seessrosssssreseisen D N 29 .,
Gas esrvice only.. P L LT T T TR TP P P D | r,,u r

Water servico: on!y e P R S— sesssrarresaveese B0 .4.,‘- -
, Healing service onIy , TR S I 3
Eleetric and gas combinatlion scrvlce ........ SV ;

T Eleotric and water combination gorvice...,.;

' .. Water and gas comblnation servlce.......'..:

Tt Ilectrie, and heat combination sarvice......
. Blectric, water and gas comblnation service,
- Ileciric, heat and gas comblnation lervlce..‘..:....
Electrle heat gas and water comblnauon service..

,"1 . .o _(""1 e "‘I\; ,‘
o B ALV s !
L Total ulllftles tum!shlng service, .., Praveesesirreriierariase '-.:... ‘11’6 i

,.v_ A_‘lv

In addltlon to the above there are some ﬁfteen fowns receiving . ‘

' electric service and three towns receiving water service distrib-
uted from plants in adjacent towns included in.the. above list,
There are a riumber of small towns and districts recelvmg natural’ -

* gas secured from adjacent distributing centers 1nc1uded in the

above list. : .

Of this list all save twenty-eight have filed thexr rates or re-
phed to the correspondence addressed to them, a.nd are conse-

quently authenticated. ‘ ’
i, Of the 316 utilities furnishing service, it is noted thab
220 of these utilities furnish electric serv1ce.‘ . f
- 40 of these utilities furnish gas service. L Lo

. 123 of these utilities: furnish water service." R e

11 of these utilities furnish heatmg serwce. X ;u, s L

Of the 38 gas utilities which have filed their rates it xs noted

that: e ' s
8 of -these furnish coal gas. IR SPL
9 of these furnish water gas, . PR R
"1 of these furnishes mixed coal and water gas. . o
" 1" of these furnishes oil gas. et
- 2 of these furnish acetylene gas. ' .

11 of these furnish natural gas.
6 of these do not state the kind of gas they furmsh.

A

-, Of the 98 water utilities which have filed their rates 1t is

. noted that their source of supply is reccived as follows:
2 from combination rivers and springs, _
1 from combination rivers and deep wells. .

1 from combination rivers and surface wells.” =~ .. ,-...

3 from combination impounding reservoir and deep wells.

2 from combination impounding reservoir and creeks.
Pub. Ser.—4 .o . o

¢
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* 1 from co_mbmahon{deep wells and crecks.
3 from impounding reservoir or small lakes. -
*. 4 from ecreeks only. '
~ 9 from surface wells only.
. ." .33 from deep wells only.:
Bl from driven pipe wells only.
» 4 from springs only.
23 from rivers only.
. 11 from sources not stated.

Rate Schedules: ' Regulations prescribing the form and govern-
f.\_j" - ing the filing and publication of schedules of rates for gas, elec-
Is tric, heat and water corporations and municipalities furnishing
.. service within the State were drawn up and printed under date of
""" September 22, 1913.
Fi Circular No. 10 contains General Order No 5 applying to
%" electrical corporations and municipalities. Circular No, 12 is a
:‘1~¢ letter of explanation covering General Order No. 5.'. Circular No.
-+ . « 14 contains General Order No. 6 applying to gas corporations and
"« municipalities. - Circular No. 15 is a letter of explanation covering
:‘g' . General Order No. 6. Circular No. 16 contains General Order No.
'« 7 applying to water corporations and municipalities. Circular
»+No. 17 is a letter- of explanation covering General Order No, 7.
%, Cireular No. 18 contains General Order No. 8 applying to heating
f ", corporations "and municipalities. Circular No. 11 contains ab-
%, stracts from the Public Service Commission Law applying to rates
.., .~ and tharges by each of the foregoing utilities.
v o The schedule form blanks are drawn up on sheets of standard
".'.“\' 814x11 size and consist of a separate set of forms for each class of
'." utility. The forms consist of title sheet, to which is attached,
‘-t after the loose-leaf idea, schedule sheets containing all rates and
“y+ ~. rules and regulations affecting the rates. When a change in rates

‘;sjj_'..:f filed- occurs, either the entire schedule is supplanted by a new
%+ .« schedule, which then takes on the next P. S. C. Mo. No., in order, or
. .- certain sheets in the schedule on file are supplanted by revised

g " sheets containing the new schedule where the change in rate occurs

<
o

9

r‘:;_ “"only on certain sheets in schedule on file. In case of addition to
*" " gchedule on file of new rates, not changing any of the original
B .rates, the same are inserted in schedule on file on sheets which are
+ «  numbered in consecutive order by suffix or prefix of letters A, B, C,
.. - ete,

Names of issuing ‘corporations or municipalities, dates of

)

IO
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issue and effectiveness and name of filing officer are contamed in
margins on each sheet. N
This system of filing schedules is a simple and effective one.
and is modeled after the form in use by the Interstate Commerce
Commission for filing railway tariffs. '
Out of the 394 foregoing orders served on corporatlons and _
municipalities thus far, 346 rate schedules have been filed and 21
are pending filing, and 27 corporatlons and mumclpahtles remam
unheard from. ) - »
. The larger companies were, very- prompt in,cOmplying' with: -
these orders, but the majority of the smaller companies experienced .
more or, less difficulty in interpreting the Commission’s desires in .
this respect, These smaller companies have entailed & vast
amount of correspondence on the part of this Department, but it~
is to be noted that the majority of them display = cheerfu! :
spirit and are desirous of conforming with any requirements of ,
the Public Service Commission Law. It will, of course, be some
time hefore these smaller companies are thoroughly hrought into
) line, and greater difficulty is being experienced in thls respect in *
" this Department than originally anticipated. °
"~ It would not be desirable to attempt compiling statlstlcal in- "
'fqrmatlon on rates from the number of schedules now on file, but
a apecial report issued later, giving a resume of each rate sched-
ule in effect on file, together with statistical data compiled relative
“to maximum net rates for various classes of service, minimum
" charges, meter deposits or charges, security charges, penalties
for delayed payments, ete., would he extremely interesting,

.. Standards and Regulations for Service: The general powers .
of the Commission with respect to gas, electricity and water make .
it necessary to ascertain and fix adequate and reasonable stand-
ards for quality, pressure, voltage and other conditions pertaining
to the supply of the product or service rendered by any public
utility, and to prescribe reasonable regulations for the examina- -
tion and testing of such product or service and for the measure-
ment thereof, The Commission must establish reasonable rules
- ‘and regulations for the inspection and test of gas, electric and’
_water meters and approval of all types of electric meters in service
a3 required by the Public Service Commission Law.
. -This Department has been ehgaged for some time in formulat-
ing a tentative set of rules and regulations applicable to gas, elec-
tric and water service within this State. ' These rules, when com-

~
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- 'pleted, will be printed in circular forr and sent to each gas, electric

.
"

v - mdxvxduals, societies, associations and publications interested in
}t\ same. ( These circulars will be accompanied by a notice announcing o
, a date and place for a public hearing, at which a thorough discus-
-sion of these rules and regulations will occur. It is expected that
e set of rules and regulations can thus be formula.ted at this con-
“,‘ ference which will go to make adequate service, reliability, uni-
’"l forxmty, safety, convenience and intelligent utilization; resulting
-‘« 1-'m the best service at the least cost to the consumer.
}J‘ " These rules- will ultimately involve considerable addition to
, +"the working foree of this Department, as well as the establishment
“‘qr of a laboratory equlpped with suitable facilities and standards for
3 f\.\the various tests ‘which it will be necessary to conduct in connec-
3. tion with same. - Suitable calorimeter equipment must be main-
;.’. : tairied by the utilities furnishing gas service, in order to test the
L, \heatmg valie of their product regularly as prescribed. These
" calorimeters must in turn be standardized and calibrated by the
.Commission from their laboratory standards, so that their accuracy

s

’requirements will be incorporated in the rules and regulaticns,
*3 duc to the rapid disappearance of the open flame burner, which, .

. candle power requirement is necessary in gas, This will dispense .

- “and labor in connection with standardizing and keeping standard-
«ized-these utility equipments by the Commission.
{ ..‘ It is probable that the rules for service will mclude certain
._-{g ‘requirements and standards to be met in connection with bacterio-
!L v logical and chemical examinations for punty of water prescribed
: . +at stated intervals. This, of course, "would involve a suitable
f': .~ _laboratory equipment and services of an expert bacteriologist and
W chemist, unless the Commission could arrange for these tests to be
", made by the State Board of Health or the Medical Department of
‘i " . the State University.

" * With regard to the testing of gas, electric and water meters, '
- * it i3 probable that this portion of the Public Service Commission
+.. Law will be changed so that meters will be tested by the Commis-
v .sion only on reguest of the consumer, for a reasonable fee, or on
“its own volition where deemed advisable, Utilities will be required -

. * and water utility supplying service within the State, and to various .

* removes from the field of gas lightirg the only device for which a *

A :__ with the necessity of maintaining an expensive photometric equip- |
- ment by any gas utility, and also, of course, the standard equipment
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to. mamtam suitahle testers, provers and gtandard mstruments and
- will be required to test all meters before putting same into gervice,
 The Commisgion will keep in its laboratory stationary and port- .
- able standards for determining the ‘accuracy of all testmg ap.
.-, ={paratus in use by the utilities. ~~ - . oy e
. The standards of gervice as outhned in the foregomg w111 in-
‘volve a thoroughly systematized conduct of this’ branch, of. the

. ‘Department, as can readily be seen. An elaborate set of forms “-

~ will be issued for use in all'tests and observations and the records,
kept on all of this work must be systematlc, comprehenmve and--
clear. . -’- ‘

It is probable that arrangements could be made w1th the State
Umversx’cy at Columbia to do all of the testing for the Commission’,’

- in connection with standards of service; that is, until the Commis-. "
sion ig able or gees fit to establish a suitable laboratory of its own ‘4» ‘
at Jefferson City. The University would be peculiarly well fitted - ¥

". '+ to do this work, on account of its equipment and facilities, and the ; .
. fact that such work is right in line with similar work executed by .
. gtudents in its lahoratories almoet daily in connectmn with their
* regular instruction. .
. There is a disadvantage, it is true, in hzwmg the laboratory A ¢
removed from the Commission’s.offices, but the services of .at -
least one special man will be required in this Department to’ super- - ;
. vise all testing and inspection of service, and it would simply mean -
- that his hea.uquarters would. be Cqumbla instead of Jefferson” G

City. ' .'-'
., - The Pubhc Service Commlssmn Law states that no electrlc ’
', meter ghall be put into service the type of which has not been'.”" .
" approved by the Commission. There are a great many types of
meters in general use throughout the country by various electrical s
. corporations. The bulk of these meters is 'manufactured_ by less® '
than ten individual firms, Each of thesé.firms manufactures vari- - -
. ous types of meters, each type being suitable for a certain kind of
.current or class of gervice. The development and standardlzatlon :"
" of the art of manufacturing meters has been such that there is . +
but a slight variation in the first cost and probably little marked: -+
. distinction in either the electrical or mechanical charactenshcs
-, of meters by different manufacturers for the same class of service. .
" While the clause in our Law on the approval of :all types of o
electric meters would be considered a necessary compliment to a
model law, yet it is questionable whether the advantage gained by .

-t
eyl

-

#
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- the consumer of electric energy will compensate for the extra
‘expense devolved on the Commission through the enforcement of
this regulation of the Law. At any rate all meters will be tested

.. before installing and will be subjected to periodic tests thereafter.
| 3} Individual meters or number of a certain type of meters whose
G

.test record shows a. marked tendency to vary in accuracy of
. measurement, regardless of the ordinary adjustment ‘or repairs,

t'y

. Inspection of Plants, Transmission and Distnbutmn Systems:

" mission will be obliged, either through this Department or through

“ | its Egineering Department, to undertake a systematic inspection of
all the gas, electric, heating and water plants, together with trans--

-, mission and distribution systems in connection therewith, furnish-
«;.. ing service in this State. Each plant should be studied with refer-
v’ ence to safety, reliability and modernization in construction and its

. ability to furnish adequate service at the least cost, It is evident
- that a vast amount of benefit would be derived from such a course
' by the customers of the smaller pla.nts through reduced rates and

7" inereaséd quality of service.
FR Standard Construction of Overhead Lines: In this connection

3

’*,;_"‘the-liberty is taken of quoting from the Sixth Annual Report of

,- the New York Second District Public, Service Commission, as
--.. follows: . '

;.__“",v “Efficlency of service and safety of employees and the publfc require that
.« . overhead construction shall be first class, Owling to the large amount of con-
?} _struction mow In service, owned Ly companies having rights in the same general
" ".gpace, the regulation of this subject becomes very difficult {0 epproach. For

;:,-; several years the great ratlonal electrical assoclations, by joint eommittees and .-

otherwise, hava been studying thla gsubject, and thelr roports have recontly boen

" made public. These reports glve standard speclfications in regard to all detalls,”

*~ " and It. remalns now for the Commlssion to Issue such mandatory orders as may
i seem desirable. Much attentlon has been given by the Dlvislon of Light, Heat

-",; and Power and the Division of Telegraphs and Telephones to the subject of joint

uke of overhead structures, beeause, other things belng equal, it 18 desirable to

z ' have as few overhead structures as possible. As a rule, It I8 much easler for

" . severel compaenles to combine for the uso of e slnzle set of poles than to erect

a*  poles of tholr own at proper distancea apart; for safety and efficlency of opera-

tlon. The two divisions Interested have about finlshed their investigations, and

will recommend that the Commisslon |ssue orders covering proper overhead con-
struetfon.” -

Central Station Totalizing Meters: When the Commission has
a complaint case in regard to quality or price of service, an accurate

.

s -~ ‘will, of course, subject that particular meter or type to permanent

It is readily apparent that at as early a date as possible the Com-- ‘

record of the total output at the central station over an extended ‘

——— . Br—————
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period of time is invaluable, All electrical companies should be -

compelled to install watt hour meters and graphic wattmeters
registering the total output of the station, or the total emergy .
purchased by the station. The watt hour meter gives the total:

©. 'quantity of energy passed and theé recording meter charts will *"

give an acéurate indication of the variations in load durmg a gwen.
_period of time. . I : K ‘

\

A record of the total volume of gas manufactured or passed ‘°

into the mains for distribution, as mea.sured by statlon meters,
, should be required. ’ -

-It.is now being considered whether any but the ]arger statlons

‘should be compelled to install recording water "meters to reglster

the total quantity of water pumped into the mains for distribution. -

* . Such water meters are expensive, but the advantage of having a .

. record of the total pumpage at any time is obvious, and it would -

be well worth whlle to look mto the feasibility of this matter very

~ carefully. o

PR

TELEPHONE AND TELEGRAPH DEPARTMENT. .
This Department was organized July 1, 1913, The office force

~ 80 far consists of a Chief Electrical Engineer, who is also a Rate and

- Service Expert of wide experience, and one stenographer.

R

- The work of this Department is necessarily heavy during the

. first year, but shows little in a statistical record of achievements.
.. The organization of the Commission’s forces had to he carried on

with a full load of work upon the Commission from the day of its
creation, and at the same time many corporations operating in the °

. State had but little knowledge of the relation to exist between themj
. and the Public Service Commission,

. All telephone and telegraph companies with which this Depart- - -

“ment has been able to communicate to date have shown a spirit of :
" hearty co-operation with the Commission, and there is every reason -

to believe the work will be carried on hermoniously and to the great
good of the corporations, as well as to the users of their service.
Though no statistics have yet been compiled along the line of

: capitalization, the amount invested in telephone property in‘the

State of Missouri is probably about $50,000,000. There are at pres-
ent operating in this State 425 telephone companies which have com-

- plied with the Public Service Commission Law by filing rate sched-
“ules with this office, and these companies operate 684 local ex-
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' . changes'in 28 many-cities, towns or rural communities. These com-
} . . panies operate plants which are separate exchange units, usually
' one such unit per city or town, as follows:

1 Company has 50 Exchanges. .
"1 Company has . 40 Exchanges.
'.' 1 Company has ' 12 Exchanges. .
. 1 Company has 11 Exchanges.
’ 2 Companjes. have 9 Exchanges. !
,‘?"-,2 Companies have 8 Exchanges,
\L' ** 5.Companies have 7 Exchanges.
. 74 Companies have - 6 Exchanges.
3 Companies have | 5 Exchanges.
4 Companies have 4 Exchanges.
15 Companies havé 3 Exchanges.
'.,' 16 Companies have | 2 Exchanges.
: 870 Companijes have 1 Exchange.

— ——

Total—425 Companies have 684 Exchanges

.. ':‘- . There are operating in the State only two telegraph companies
P having main officés as follows:

b Western Union Telegraph Company, 723 Postal Telegraph &
4:. " Cable Company, 39 main offices in'as many cities and towns.

»,. e In connection with this Department the Commission has issued

" e, ; General Order No. 1: Regulations Preseribing the Form and Gov-

-y erning the Filing and Publication of Rate Schedules of Telephone

+ " 'Corporations, This has been acknowledged and complied with by
,.\j:'f'- . the above mentioned list of companies.

' ) - General Order No. 4: In the Matter of Discrimination by Tel-

SR ephone Corporations in the Service to Telegraph Corporations. '
z. a Conference Ruling: Free (telephone) Seririce at Railroad Sta-

, ;\5-‘, tions Prohibited.
"‘{\, Formal cases handled by the COmm1sswn wzthm the province
Y

d ::' of the Telephone and Telegraph Department were as follows:
" . “r . * i
‘ One additional long distance connectlon—Dlsmlsaed—Order made to improve

v
2
0

“; * “present service by repair work.

(3T, Three certlficates of public convenlience and neceasny.

i;‘. AR TEBUEBA . caverisraireernscrasrossronsssrsannnnsess rrevareeeratanttretvanare 1
AP Pending . ...... e reeteerrheeteianetrnet ntran et naeneninieteerrnnin .2

- Five' consolldatlonkMergers a.pproved

. . One discrimination In rates to stockholders and non-alockholdem—Ordered equalized, -

ey R Ong physleal connection—Long dlstanca—Grantad,

.. T E . . \



© Increase RUOWEN] . tuievuviseinisinioiississersesanes gsssennes vagpesanesss ‘2.
Reduced—-not raimed by proper appUCAtION...cerivvusvesvcsvoapsss 1o
Bottled DY QEreement . .ooocovasvievarrssassses apressarerisrnsniratne 8 -
PondIng . ..ucvvecorriciirarinns.s i ebeiaaas rerecreerassesrirensilesozeass 6 F
Two, mgintenance Insuﬂ’lclent—Corroctlon ordered und complled wlth o
. ‘Three stock and bond' issues—Granted. a - . e
2" One stock and bond Issue und sale of plant—Withdrawn, |, - iy ;_Q’__\.' RN
. One’stock and bond {ssue—Modtflcation of order—Dismissed, S gl L
.. One goneral order=Motion for hearlng to set nside—HearJns gmh‘ed K
'+ Informal complaints hendled..........n... L 32 o

<

g

Twelve, rates—Complaint of,

-

The most general vzolutiona of the law and of good. telephone
practlce found among the rate schedules ﬁIed and requxrmg correc~
tlon by the Commission, are the following:. . .

- No; 88 at Crane, Missouri. .

Digcrimination in rates for local services by a so-called “c0mb1-

" nation rate” to a subscriber paying for more than one telephone sta-

tion on the same exchange, by which such subscriber gets service

 for less than the sum of the regular rates for.each such station.
_ For the last twelve or fifteen years the telephone business of -
Missouri has heen handled hy two clearly distinguished factions;:

the one representing the associated.interests of the corporations

having their origin directly or indirectly in the Bell patents on the

First ANNUAL KEPORT, FOR YEAR 1913, ’, ‘57 '
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," ': - Discrimination in rates by small compames in chargmg for .
.- service to stockholders a rate different from that charged for the
.~ same service to non-stockholders; This has been covered by Case

first -telephone invention; the other group consisting of “Home,”

“Mutual,” or other local companies capitalized and operated usually -

within the territory they serve. These two factions have main-
tained an intense competition for the business throughout the State,

“all the local companies connected with each other to extend the *
service, but for some time rarely estabhshed physmal connectxon N

»

The practice of making connectmg company contracts has heen
more general each year, and at present practically all telephone

“companies in the State realize it to their interest to thus extend the

. do not prohibit. The provision of the Publi¢ Service Commission
' Law for physical connection between telephoné companies is an ex-

" The telephone service is one of the most wtally important con-

vemence_s of a eivilized community, Upon the accuracy and speed
" of the long distance telephone service, as of telegraph service,@ften‘

"

. with the so-called Bell systems. T ‘. P

¢

_ service, wherever contract.terms and physical conditions of plants ,

." pression of the predominant sentiment among operating cOmpa- o
L nles, as well as the users of the service. ' -



758 3 " 'Pustic Service CoMMISSION.

v

" depends vast business interests, prevention of crime, incarceration

vw.  of dangerous criminals, medical aid that saves human life, succor in
publie calamity and the many other features of general and indi- -
vidual welfare. But in the local telephone service there is in addi-
. -,~tion the personal glement, more pronounced than in any other pub-
..~ lic utilty. Service from light, water, heat, power and other public
; j,";; utility corporations may be purchased by a public who come in con-
. f itact with the personnel of the organization, in most instances, not
“ _ . oftener than once a month and then only to the extent of mailing
| "“a check. Even the occasional personal contact with the service of
; & +“railway and street railway corporations is as nothing compared with
t’ the patron’s relations with the telephone service. This puts into
% .- the home of the customers the voice of the corporation’s employees
at any hour of the day or night. The consumer may turn on water
’ * or light in his home or.place of business any minute with his own
hands. If the quality, quantity and price is proper, he never has
~ -+, occasion to consider from whom it is purchased. But a dozen times
- a day the patron of a telephone company has to secure the service
;- - sought by personal request spoken to employees of the company.
Py _ The voice ceases and the calling subseriber is helplessly dangling at
"' the end of an inanimate wire half across the town from the person
serving him. There is no way that he can ever know whether the
~» call might have been put up in two geconds, instead of two hundred
, seconds, nor whether the report of “busy” and “don’t answer” are
; actual facts and conditions, or are due to careless or even wilful,
/‘o{ -« malicious representatives of.the corporatlon The telephone sub-
» ‘- scriber may never know that he has lost a customer from his busi-
. "~ Yness or profession solely because that customer was in a hurry and
: - __called some one else when the carelessness or ill-disposition of the
% . telephone employee prevented the completion of the desired con-
" / nection. The woman who goes up and down stairs to answer a false
"’ . ring of her telephone twice a week may never know whether it was
‘.~ the minimum percentage of unavoidable accidents, or whether it
¥ " was caused by a spirit of mischief in a telephone operator, or idle

- amusement in a workman among the line wires.

» ~ “Service test,” “Supervising” and ‘“service observation” can all
*' . at best watch only the one call in a thousand handled within the
" . same hour. Two or three cases of error per day from one operator
might go undetected for months; twenty cases in a single day might
" -be so distributed over a community that no one subscriber would be

o= 3
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provoked to reportmg his trouble, and if all were reported it mlght .

prove impossible to locate the person at fault,

There is no other public utility whose patrons are -so com-
pletely dependent upon the conscientious discharge of duty by the
employees as in the case of the telephone business, These em-
ployees are girls generally between the ages of s1xteen and twenty--'_
five years.

By General Order No. 1 the Comrmssuon has secured schedules )
of rates from all telephone and telegraph corporations so far Io--"_;:;

cated, and that probably includes all in the State.' Nearly half of

" ‘these schedirles will have t6 be rewritten to show. accurately and -

" completely the rates in force to make a proper record for the files of

-~

the Commission. As soon as this can be accomplished and while this
clerical work is going on, a careful study of all rate schedules will
be made and tabulated data establighed for information of the Com-
mission as a foundation upon which we hope ’w be abIe to improve
the methods of many telephone corporations,

The next step will be to secure an engineering- re‘part from each

' . telephone corporation, establishing in this office 2 record of the -

equipment of the various plants in the State. -A synopsis of the
quality, quantity, technical type, age and preservation for useful-
ness of eqmpment will be made.

' By this time the Department of StatlstICB and Accounts will

probably have a sufficient business statement from each corpora~ -

- tion showing its financial condition to make that unnecessary from

this Department, .
A great dea] of work can he done by this Department by ac- -
quainting all companjes with their duties under the Public Service

- Commission Law, and assisting them in uniform improvements in -

all branches of telephone practice, which improvements will directly
benefit the owners of the properties and the public patronizing, and
at the same time will indirectly eliminate much that would other-

wige develop into formal complaints to the Commission. Much may

. be accomplished to this end by letters and bulleting by this Depart-

-'ment_. The Commission will later keep regular inspectors in the
_ field constantly making service tests and plant inspection. Plant

inspection of all the utilities of any one town can be made by the
same representative of the Engineering Department in a single
trip, for the present at least. Service testing will be very valuable

. if done by inspectors who have discretion and business judgment

enough to go into all the phases of the question and improve the
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~.. condition while there, as well as report on routine errors, This
't © «* service inspection will not be in order, however, until a great many
e -of the more general irregularities are cleared up by means of cor-

s~ respondence based upon reports from these companies.

-t

A ‘ACCIDENTS INVESTIGA’I‘ED '

. Sectlpn 45 of the Pubhc Serv1ce Commlssmn Law prov1des as
follow3' '

. “The CDmmlssion shall investigate the ca.use ot zm accldents on any rafl-
e froad or, street railrond within this State which result’ In loss of life or Injury
e .é.! ‘to_persons or property, ‘and which In Its judgment shall require investigation:

+ hereby required to give Immediate notice to the Commission of every accident
'happening ‘upon aomy 1lne of raliroad or street rallroad owned, operated, con-
trolled or leased by it, within this State in sueh manner ae the Commission may
. direct. Such notice shall not be admitted as evidence or used for any purpose
“ against ‘such common carrler, rallroad corporation or strect rallroad corpora-
< . tlon giving such notice- in any sult or aetlon for damages growing out of any
'%,'}- . Zmaitter mentioned fo said notice.”
' -’,'c' ' The pohcy of the Commission is to have one or more of the
_.» Commissioners, accompanied by their Expert Signal Engineer or
“. . Expert Railroad Engineer, as the report of the accident indicates
Ato be necessary, reach the scene of the accident as quickly as pos-
sible and collect all evidence at first hand, before important facts
have been obliterated by the wrecking crew or in other manner. In
- “order to accompliéh‘_this the Commission requires all serious acci-
.« dents resulting in-déstruction of property or loss of life to be im-
- -, mediately reported by wire. On reaching the scene of the accident,
24"+ all pertinent evidence is collected, photographs are taken and offi-
a cers or employees in any way connected with the accident are exam-
o ined and their evidence taken. If the cause of the accident can be
:}-'— " concluswely ascertained on the ground, the Commissioner making
. “such mvestlgatlon, on his return, reports his findings to the Com-
. migsion, with any recommendations he considers necessary for the
A preventlon of any recurrence of such an accident. If the cause of
the accident cannot be readily ascertained, the management of the
f company is notified that a formal hearing has been set for a certain
~——.date, tlme and place, and that they shall cause to appear at said

.
1d

-, - Mﬂrs and employees who were in any way connected
}\ : '+ - jany evidence pertaining to such accident, and bring
SN . 7., ence which may be of assistance in determining the ’

- 1‘
.- i
{

v {

A “. , .
. * 9

‘e ,Every common carrler, rallrond corporation and setreet railroad corporation ls -

. g the responsibility. . All evidence is taken under .
e possible the cause and responsibility determined. 3
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' Commission may ascertain whether the company is retaining in its".
7~- _ employ-men ‘incompetent to serve the public in positions.of respon-_"

+ .. 8ibility, The findings of the Commlssmn are prmted in pamphlet" ;
I'Iorm for distribution: and a copy mailed to all directly concerned. -
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If the cause is due to lack of safety appliances, 'de'fecti\ve equipment -
or track, an order is made requiring the company to remedy such*’
defecté:. If the responsibility rests on some officer or employee of . .-

the company, his record is called for and examined in order that the’.." a‘;f.‘,

Seven of the accidents reported by wire to the Commission in N

T its, Judgment required formal investigation,- and the “matters per--’ .
_tammg thereto were inquired into in detail, the causes'determined *"
‘and findings, orders and recommendations ‘made, '

It is the intention of the Commission to publish in pamphlet
form from time to time statistics covering all accidents reported, as: *

) wel] as detaﬂed reports of accidents 1nvestlgated and findings of the
: Commlsswn thereon. . C o

L
ot
.

e
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, ! ©  GRADE-CROSSINGS. . -, /.-

., d;_ * '”f
One of the 1mportant matters placed under the control of the
Public Service Commission is the crossing at grade by ralh'oad.s of
the public highways or street car tracks.
As the population of the State has increased, and particularly

."as our great cities have expanded their limits and activities to new

{erritory which now bustles and teems with husy traffic where for-

.. - merly there was but scant population or prairie and forest, -the_ol‘d }

intersectiong of roads by the railways, and the new 'crossings made -
necessary by these conditions, have developed into a constantly in-
creasing menace to the safety of the publie. - .; Cs . i
. In spite of determined agitation and heroic eﬂ"orts to remove
th1s danger, the disappointing experience of many' years has con- -
vincingly demonstrated the inefficiency of municipal,machinery, es-

pecially in the large cities, to accomplish the desired result—a

“danger constantly becoming more acute as traffic and 'trave] in-

' l.":- crease with expanding business and population.

- By Section 50 of the Public Service Commiséion Law the Teg- .

' islature conferred upon the Public Service: Commission exclusive

" attention to this subJect

Jurlsdlctlon over the regulation, creatlon and abohtlon of grade--
crossings.
At an early day in its éx1stence the Commlssmn. dlrected its

. [
Lo ' — -t
' : s A A
PR i "
B . . \ !
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' A number of conferences between the city officials, railroad
men and the Commissioners were brought about, at which the en-
tire matter was discussed from all sides and the necessity of action

, » demonstrated. The Commission adopted the policy of first com-
" pelling attention to the subject and thereupon encouraging friendly
... co-operation between the municipal authorities and the railroads
‘4‘.: in the localities affected, so that a broader view might be taken by
-;,?';-';*v, all concerned, and with a view to the separation and abolishment of
. all dangerous crossings by co-operative action and upon a fair and
! equitable basis. It is believed that by this means an era of better
. mutual feeling has been fostered that has already borne fruit.
2., But whenever it was not possible to accomplish results by co-
R .operation, the Commission has not hesitated to use ifs proper
" powers. »
i The persistence of the Commission, in requiring progress has
led to the investigation of numerous of. these crossings, ahout fifty
- now pending before the Commission.
In 2 number of instances both in the cities and in the rural dis-
. ‘tricts, the Commission has proceeded of its own motion to require
grade-crossings to be better protected against danger of accidents.

. crossings at grade where the same would be attended with danger,
, . not to allow any grade-crossings at all where the same could be rea-
+  “sonably avoided by separation of grades.

- In all such questions it is the policy of the Commission to defer
i to a proper extent to the wishes of the locality in question. This
.- Louis. In this case that Company contemplated an extensive im-
provement, largely beneficial to the City of St. Louis, but in the exe-
cution of the plan permission was required to cross certain streets
"+ with a net-work of tracks that would operate as a practical monopo-
. ly by the railroad of these streets. The Commission refused permis-
:, "+ gion to lay this trackage except upon condition that the streets at the
", point in questlon be vacated by the City of St. Louis, thus not only
.avoiding a new crossing which would be franght with danger, but

permitting the execution of the enterprise if the local authorities
_ themselves consider it of greater interest to the people of St. Louis

than these railroad-monopolized streets would be.

‘ The Commission held conferences with the ¢ity officials of St.
- Joseph and the various railroads affected thereby, relative to the
- ehmmatlon of .certain grade-crossings. The proposed elimination of

. It has also adopted the policy not to permit the creation of any new .

. ~..was illustrated in the case of the Manufacturers’ Railway of St..

e e
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a number of dangerous crossings in said .city, is ndw under corrsid-
eration. The St. Joseph situation has been very difficult of solu-
tion and the Commission and its Engineering Department at this

time, in conjunction with the City of St. Joseph and the railroads
thereby affected and the Citizens’ Committee, are making a careful -
. study of the situation, and it is greatly hoped that a satisfactory

solution will be reached at an early date, and that the Mayor of the '

City will file with the Commission formal complaints and start the
hearings thereon in time for the work to begin early in the Spring..
In Kansas City the Commission finds that the city .very msely

.protected and eliminated many dangerous grade-crossings when it
- granted the franchise to the Terminal Railroad Company within -

" recent years, There are yet some dangerous grade-crossings in

" Kansas City and its immediate vicinity which will be carefully

studied by the Commission and its Engineering Department and

" such action recommended as the Commission deems wise as our

“work progresses.
" Near Carrollton, at a crossing at grade of a county highway

; and the Atchison, Topeka & Santa Fe Railroad Company, in the
. month of August six persons were killed at one time while attempt-

ing to eross the tracks of the railroad in an automobile, The Com-

‘mission investigated the aceident, and thereafter, of its own motion,

instituted an investigation of the crossing as a dangerous one, The
county and the railroad were made defendants and at the hearing

r

a satisfactory agreement was reached between all partles, and the .

public road is now being changed and the crossing carefully pro- :

tected.
The elimination of the.many hundreds of dangerous grade-
crossings throughout this State will take time and much expense to

. the railroads. The Commisgion is going forward with the work in

a systematic manner, studying the most dangerous crossings as the

work progresses. The Commission has not yet been called upon ;
" to apportion the expenses, and just what rule of proportion will be

<", adopted by, the Commission remains yet to be determined.

STOCK AND BOND APPLICATIONS.

During the eight and one-half months the Commission has
Dbeen organized a large number of applications for authority to issue
stocks and bonds have been made to the Commission and numerous
important questions have been presented for its consideration and

-
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determination, , In the cases which require the laying down of a A

4

_ Commlssmn has rendered written opinions discussing at length the

"* new questlons presented, otherwise the order of the Commission is.

made to express sufficiently the oplmon of the Commission without
a wntten one.

carefully prepared with a view of securing for the Commisgion in

1 and other.-evidence of indebtedness such: proof as to enable it to
know that the law is being strictly complied with if such authoriza-
_-tion be granted. The Commission, in taking proof-on such applica-
4" tions, requires the applicant company to produce one or more of its

The Commlsélon.s Rules of Practlce and Procedure have been .

. bassing on applications for authority to issue stocks, bonds, notes-

principle or the announcement of a rule not heretofore applied the -

*-officers who can testify before the Commission as to the full and

9.‘1' : completé “Finaneial Condition” (as that term i is defined in the Rules

-* of.the Commisgsion) of the applicant, its financial ability to pay all
,"- " interest and dividends on its stocks and honds theretofore issued,
- ‘-"‘v;and the particular purpose or purposes for which stocks or bonds
.3.*"' are to be used by applicant. -A transcript of this testimony is
‘ ‘thereafter made and filed in the office of the Commission and at-
v ... tached to the files of the application.

In addition to this examination the order of the Commission
authorlzmg such issue of stocks or bonds prescribes the amounts
I’t-a ,and purposes for which such bonds or stocks authorized may he
: ’ _‘used directs officers of such company to report under oath the sale
M .2-.0r sales and the amount received therefrom. ' The'order further
’: ot requu-es the applicant to make and file with the Commission a ver-
,-‘, ified report at least once each six months showmg in detail the use
; vand application by such company of all moneys so 'realized until
"’v such moneys shall have been fully expended, and the order further
" “contains such other conditions and terms as the Commission may
- . deem reasonable and necessary to properly safeguard the carrying
;‘ out of all the conditions on which such bonds or stocks are author-
. ized by the Commission, These reports will be caréful_]y checked by
“‘the Commission’s Stock and Bond Department for the purpose of
& . determining that the terms and conditiong of the orders authoriz-
=" ing such issues are being faithfully complied with by the applicant,
" As the work of the Commission further progresses it will, under
.. the supervision and direction of the Chief of the Stock and Bond
o " Department, have examiners to carefully go over the hooks of the
' “company proposing to issue such stocks and bonds and to verify all

S
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~ material statements which it is necessary for the Commission to
. know in passing on such applications and such other information a3
* the Commission may direct. :

.The Commission has held that under the corporation ]aws of ..
- :thlS State all”stocks issued by corporations organized under the

laws of this State must be issued for cash at the par value thereof,« :

Soor if issued for property or services, it requires satisfactory proof -

as'to the value of such property or services so the Commission may
. determine that such stocks shall not be-issued for less than the -
actual cash value of such property or services, as provided by law.’ -
"' .. The Commission authorizes bonds to be issued with reference _

‘to the actual market conditions and the value of money at the time ~ .

" of hearing the application, as shown by proof of competent wit-

nesses.

The Commission has two forms of orders. . One .form provides .
that if bonds are to be issued at Jess than their par value, the con-
tract or offer for the sale of such bonds must be reported to the
Commission and approved hefore the sale is finally closed and the
" bonds issued. The other form of order names a minimum price be-
low which the bonds cannot be sold, leaving the applicant free to
sell same at that price or at such hlgher price as 1t can gecure in -
the markets. : < - : .

" The Commission makes a speclal study of the ownershjp reIa- s
' tlons of all construction companies to that of the applicant company
having the work done, and especially in cases in which-a common ~
ownership may be found in the applicant company and the construc- -
-tion -company doing the work. The Commission also carefully
"studies the relations of all subsidiary companies when property is '

* being purchased from any one of such companies by the parent com-

~ pany, or being sold by the parent company to one of its rubsidiary
" companies. The Commission has taken-the position that such rela-

‘ tions should be shown in proof and that no unfair contracts or sales
~ should be permxtted between such companies. )
: The Commission has uniformly held that the capital to be se-
cured from the authorization of stocks, bonds and other evidence of
indebtedness must be necessary for the specified purposes as set
- forth in the Public Service Commission Law: that the amount so
-authorized must be reasonably required for one or more of the pur-
poses preseribed in said law; and that no stock, bonds or other evi-
dence of indebtedness may be issued for purposes not enumerated

Pub. Sor.~5
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in said' law, either with or without the authorization of the Com-
mission. In other words, the enumeration of specific purposes for

. which stocks, bonds and other evidence of indebtedness may be

- .issued is exclusive and not inclusive, and such has been the con-

© struction given the Public Service Comm1331on Law by the Com-

" .mission.

The Public Service Commission Law specifically prowdes that
- the State shall never be held liable to pay or guarantee any stocks,
2 v bonds, notes or other evidence of indebtedness which may be au-
~ thonzed by the Commlssmn as provided in said law.

b A serious and important question, however, has presgented it-

;' " .self to the Commission as to what extent the.investing public might

* be justified in relying upon the fact that the Commission had au-
o ;-thorized the issuance of such stocks or bonds as’an implied certifi-
‘cate or guaranty that the stocks or bonds to be thus issued, under
... the approval of the Commission, were worth their face value or the .

© value which the Commission may authorize such bonds to be offered

“'for sale to the buying public.

We find that this identical question was early presented and
.decided by the Public Service Commission of the Second District of

:_*_‘ “ the State of New York in the application of the Hudson Electric

. Power Company, and that - Commission announced the following
. rule, which we think both wise and sound and hereby approve the

L ‘same:

“In passing upon the appllcallon tor leave "to 1ssue additional capital stock.
1-., . the Commission will consider: .

v “¢(5) Whetlher there i3 reasonable prospect of falr returm upon the invest- _
ment proposed, to the end that securities having apparent worth - but actually

‘little or no value may not be [ssued ‘with our sanction, ’

r.

/

‘. ‘Ye think that to a reasonable extent the lntereats of the Investing pubdlic
f ‘ahould be considered by us ln pasaing upon these applimtlons

. “The Comumlisston should satlefy Itself thnt,. in a general way, the venture
“ Il be llkely to prove commerclally feasible, but it should not undertake to
“a - 'reach and annaunce a definite conclusion that tho new constructlon or improve-
" v“«~ment actually eonstitutes a eafe or attractivo basls for Investment. Commercial
- " enterprises depend for thelr success upon 50 many condltions which can not bo
T “foresoen or reckoneéd with in advance, that the ‘duty of the Commission 1s dls-
.~ eharged as to applications of this character Wwhon it has satisfied Itself that the
T contemplnled purpose |4 & falr business proposltion."

:'. "~ In an apphcatlon for authority to issue stocks and bonds to

bulld a new railroad which was presented to the Commission soon
." after its organization, the Commission ascertained that there had
* ‘been issued $55,000 of its “watered stock” which the Commission
.. required the applicant to surrender and cancel as a condition on
»*~.which any further stocks or bonds would be authorized by the Com-

s "7
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mission. The order was accepted and the stock surrendered to the
hoard of directors and canceled as having been issued without con-
sideration by the applicant company.

While the Commission has endeavored to carefully supervige’
the issuance of all stocks and bonds, yet it has endeavored, and will
continue to endeavor, to make its rulings and decisions such as to’

encourage the honest investment of capital in this State and the
'-promotlon of all legitimate enterprises for the good of the public
and the Commonwealth coming within the jurisdiction of the Com-
missioﬁ._ The interest of the public imperatively demands these re-
sults and the Commission believe that they are not in the least de-
gree incongistent with the careful and proper protection of the pub-
lic against those practices which have wisely and justly earned the
condemnation of the public and which led the Legislature of this
State, as well as of many other States, fo provide for the regula-
tion of the capitalization of all public service corporations by law
" and placing such supervisioh, under the control of a State Commm-
gion.

The following table shows the applications which have been

made ‘to the Commission during the term eovered by this report

under the Public Service Commission Law:

TABLE BHOWING ALL APPLICATICNS FOR A‘U’I‘HOBIZATIdN TO IBSUE
BTOCKS, BONDS, NOTES AND OTUHER EVIDENCE OF INDEBTEDXNFERS
UNDER TIE PUBLIC SERVICE COMMIARSION LAW FOR THE PERIOD
FROM APRIL 15,1913, TO DECEMBER 31, 1913, .

. Nature | - Date of.
No, .. Naome of Company. - of . Amount permit,
g security. allowed. );,‘ 1013,

. 1 | Japiln & Pltteburg Rallway Company.......... .| Bonds,..| $1,050,000 | Apr. 25
2 | Missourl, Kensas & Texas Ry. Co.........c.uu.. Bonds... 54,078,000 | Apr, 17
. 18 | Amerlean Refrigerator Transit Company......... Bonds,.. 2,150,000 [ Juna 3-
20 | Emplre Distriet Eloctric Company. . ....oovovvun: Bonds... , 220,000 | May 22
21 | Bpring River Power Company. . ........-. e Bonde. .. 8,000 | May 22
" 27 | 8t. Louls & San Franclsco R.R. Co. . ......... '..| Donds, ,, 781,000 | May 23
29 | Missourl, lansas & Texas By, Co........,..... | Notes, . 1,710,000 | May 28
. 37 | Chicago, Rock Island & Pacllc Ry. Co. .. ....... Notes. , . 4,410,000 | June 17
42 | United Rallways COMPADY. . ..o\ eeee s evsonnnas Bonds, .. 750,000 | June 28 -
43 | United Raflways Company...........oocvurrass Bonds, .. 1,000,000 | June 28 .
44 | Termina! R, R. Assoclatlon of 8t, Louls.......... Bonds...| 054,000 | June 27
47 | Chileago & Alton Railroad Company............. Bonds, .. 335,000 | July 1
Bonds. .. 300,000 | Bept, 22

54 | SBhelby Northweatern Ry. Co.......ovnvenunn..

ABtock....| - 100,000 | Bept, 22

"+ 65 | Kansas Clty Termlnal Ry, Co.............. ..| Notes, . . 1,000,000 | July 12
07 | Ducnweg Water Works Company Stock.. .. 15,000 | July 17

- 68 | Bouthwest Missour! R, R. Co..vvvve v iniennns Bonds...|. ° BO,000 | July 17
- . Bonds...] . 3,000 | fept. R

. 78 | Entorprise Telephone Company.. . ........c..0nn Stock,. . . 5.000 | Sept. 8
82 | Ozark Power and Water Company. . ............ Bonds, .. 2,000,000 | Pending

88 | 8t. Louls, Iron Mountain & Southern Ry. Co..... Bendyg,, .| 28,584,500 | Aug. 1

“

i
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TA.BLE SHOWING ALL APPLICATIONS FOR AUTHORIZATION TO ISSUE
’ L 8TOCKSB, BONDS, NOTES, ETC.—Contlnued,
Naoture Datoe of
No. | « *4 Namse of Company. of Amount - | permit,
. S - sscurlty. allowed. ' 1013.
.
ey - -’ . . . . ’ d .
' 05, Chicago & Alton Rallroad Company......... . .| Bonds... $881,000 | Aug. &
' 101 | 8t. Louis Southwestern Ry. Co.................| Notes. .. 660,000 | Sept. 3
O - Bonds... 3,116,000 | Sent. 10
. *115 | Chicago Great Western Rallroad Co............ Stock. . . . 3.116.000 | Sept. 10
1123 | Blsmarck, Bellevue Valley & Westorn Ry. Co....| Stock.... 30,000 | Ponding
137 | Prairio Telephone COmMPBRY .« . oo o veveeerrennnnn Stock... . 20,000 | Pending
. ~180 | St. Louls Spouthwestorn Railway Co.......... ', | Bonda. . . 180.000 | Nov. 4
- Bonds... 125,000 | Nov. 25
. 103 Jefferson C]ty Lighc. Heat and Power Company Stock. . . . 120.000 | Nov. 25
* 186 | Chlcago, Milwaukeo & 8t. Paut Ry. CO,.........| Bonds,..| 470,917,700 | Nov. 25
* 205 | Chicago & Alton R. R Company, .............. Bonds, .. 823,000 | Dec. 8
210 | Paragould S8outheastern R. R. Co........... t....| Bonds... 511,000 | Dce. 15
=~ 212 | Chicago. Rock Island & Pacific Ry. Co. .... I Bonds, .. 4,994,000 | Decec. 23
o - . : : Bonda... 40,000 | Pcanding
., 218 C&vﬂle &‘Weﬂtcrn Rollroad Co.......vuvnunnn { Stock. . . . 60,000 | Pending
© 228 | Chicago Great Western R. R. Co................ Bonds, ,. 100,000 | Dee. 22
230 | Norborne Fuel, Tee and Light Co..,...... ereene Stock.... 30,000 | Pending
236 | Jefferson City Light, Heat and Power Company...| Bonds. .. 70,000 | Pendlng
© 239 | Kansas City, Clay County & St. Joseph Ry. Co..| Bonda... 135,000 | Pending
™ 240 | Missour! Southern Rallroad CO. v vevvvvvrnnnnnn. Stock., . . 685,300 | Pending
- 241 | Laclede Gaa Light Company of Bt. Louls......... Notes. .. 5,000,000 | Pending
242 | Unlon Depot Bridge and Terminal R. R. Co...... Bonds... 8.000,000 | Pending

-,_.

CASE'S DISPOSED OF AND MANNER.

Of 'the more than two hundred cases filed before the Commis-
. sion, much time has been given to the taking of testimony and to

the'considerat_ion of ex parte proceedings, such as applications for

- authority to issue stocks and honds by public service corporations
.,and for certificates of public necessity and convenience to entitle
* new public service corporations to engage in business.
. In addition to such ex parte proceedings, a large number of
cages have been filed against public service corporations, in which
_'_c'om'plaints have been made that such corporations have failed or
-refused to render to the public the service required by law. The
. proceduré in the class of cases last mentioned is somewhat similar
to that of an ordinary law suit. There is the party complaining and
\the party against whom complaint is made, and the eomplaint and
-answer presenting the respective contentions of the parties. There-
upon a hearing is held before the Commission, or one or more mem-
bers thereof, as may be ordered, and that is followed by the tran-
'scripti'on_ of the testimony, the filing of briefs and-the argument
~ .before the full Commission. The case is then taken under submis-
- gion, is decided 2nd an opinion is written setting forth the views of
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the Commlsslon upon the controverted queation,s, and an order is
adopted in accordance with the views so expressed. . -
After the case is decided and before the order goes mto ef’fect

-the losing party may file a motion for rehearing, and if unsuccess-

ful in securing a rehearing, he may then have the action of the- )

Commission reviewed in the Circuit Court, and either party or the -

" Compnission may appeal from the Circuit Court to.the Supreme *

be introduced, but the cause is heard by the Court without & Jury .
on the evidence and exhibits introduced before the Commission. )
Of the contested cases thus filed many have heen finally dis--

- posed of, and although they have been vigorously contested, and .

although no barrier has heen interposed by the Commission to a
full review in court of the “reasonableness.or lawfulness” of its

7 action, yet in no case thus far has such review been applied for,

Ag indicating the characfer of the contested cages thus dis-

: pOSed of, or heard and ready for dlsposntlon, we mention the fol- -

lowing:
Complaints ag‘amst railroad ‘companies that 2 depot or station -
is required and should be established for the accommodation of the

' " public where such convenience does not exist; that the rates.-

charged for freight or passengers are unreasonable and unjust or
discriminatory and that the carriers shcould be required to issue-

-Court, Upon review in the Circuit Court or appeal in the Supreme - _
Court, preference in time is given over all civil cases, except elec.
tion contests, On review.in the Circuit Court no new evidence may -

»
\&

' ) .' commutation tickets at reduced rates; that shipments of freight to - '

certain terminals in this State are treéted by the carrier as inter-

. state shipments and a higher rate charged therefor, when, in fact,

such shipments are intrastate and entitled to the lower rate fixed

" by the laws of this State; complaints against water companies that-

the water supplied for the use of consumers i3 unwholesome and
that the rates charged therefor are unreasonable and diserimina-

ice against gas, electric and telephone b'ublic service corporations, .
In the hearing and trial of these cases before the Commission,

' as compared with the trial in a court of law or equity, the main dif-
-ference is that the Commission, in accordance with the provisions

of the Public Service Commission Law, does not adhere to strict

o ‘rules of procedure in passing upon the pleadings and in the admis-

sion of testimony, nor as to granting continuances, etec. All tech-

tory and that the company is refusing to comply with other provi- -
. sions of its franchise, and similar complaints as to rates and serv-
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nicalties are disregarded in hearing cbmplaints and disposing of
same. Such seems to be the apirit and intent of the Public Service

- Commission Law, for it specifically abolishes technicalities of every

. kind and nature, and the Commission tries to give effect to such in-

"' . - tent of the Leglslature.

¥
Y

I
’

REPORTS OF THE PUBLIC SERVICE COMMISSION,

Wlth regard to publications of the Public Service Commission

_of the State of Mlssourl, Section 19 of the Public Service Commis-

~ sion Law provides:

" 'declslons and the Secf-etary shall compile the same’ for Lthe purpose of publica--

“The Commlssion shall furnish its Secretary all of 1t findings, orders and

Alon In a serles of volumesa to be designated 'Reports of the Public Service Com-
mlssion ot the State of Mfsourl,” which shall be published In such form and man-

ner a5 may be best adapted for public information and use, and such authorized -

publications, shall be compctent evidence of the findings, orders and dcclslong of
the Commlssion therein contalned without any further proot or authentleatlon

. thereot"

Thus, 1t will be observed, the Leg'xslature not only made pro-
vigion for an Annual Report by the Commission to the Governor
and the Legislature, but, in addition thereto, requires the Commis-
sion, acting through its Secretary, to compile its findings, orders
and decisions for publication and makes such authorized publica-
tions competent evidence of the findings, orders and decisions there-
in contained without further proof or authentication. The two
above-mentioned reports are separate and distinct, the latter con-

" taining the findings, orders and decisions of the Commission only,

Of the many matters coming before the Commission some are
handled informally, while others are treated in a formal manner,
From their very nature, such matters 'as receive only informal at-

*. tention do not demand action by the.Commission as a Commission,

In accordance with the provision in Section 24 of the Public Service
Commission Law—*“All hearings before the Commission or a Com-

" missioner shall be governed by rules to be adopted and prescribed -

by the Commission”—the Commission has adopted Rules of Prac-
tice and Procedure and Forms Governing Matters Before the Com-

" mission. . Therefore, whenever a matter of sufficient importance

-1

comes before the Commission, or is brought to its attention, pro-
ceedings are held therein in accordance with the Rules of Practice

" and Procedure and Forms Governing‘Matters Before thd Commis-
sion and such provisions of the Public Service Commission Law as

- are applicable, the Commission treating the complaint or applica-
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tion in a formal manner. The findings, orders and decisions of the °
Commission had in connection with such formal proceedings are to
be found in the Reports of the Public Service Commission of the
State of Missouri,
, Opinions are not written and adopted by the Commission in all
* _ matters coming formally before it. It is the practice of the Com-
" mission to file written opinions only in such matters demanding its
attention as arec deemed to require & careful statement of the
. ‘grounds of decision or a permanent public record of the facts in re-
. lation thereto. However, in all matters presented formally to the
Commission, the Commission has adopted the plan of entering an
. order, and in all instances.the order entered in the case, at least,
will appear in the report. In this way all cases coming before the
Commission in a formal proceeding are to be found reported in the
Reports of the Public Service Commission of the State of Missouri;
and whether there be an opinion and an order, or merely-an order, .
the same process is followed in the compilation of each individual ~
case. i ‘ . *
Mindful of the fact that the findings, orders and decigions thus
compiled hy the Secretary to the Commission are competent evi-
dence of the Commission’s action in the cases therein reported, the
Commission, in order that the publication containing its findings,
orders and decisions shall be published in such form and manner as
"may be best adapted for public- information and use, has adopted
the following general scheme with regard thereto:
Only such matters as have been finally disposed of are reported
" in the Reports of the Public Service Commission of the State of
. Missouri. Tor instance: After a case has been disposed of upon
... the original hearing, the same will be held until the time for filing
. a motion for rehearing shall have expired; and in the event a motion
. for rehearing is filed, the case will not appear in the report until 2 .
finding, order or decision is rendered upon such motion, Whenever
a motion for rehearing is filed in any matter passed upon by the
Commission and a finding, order or decision ig rendered upon said
- motion, the finding, order or decision filed in the original hearing
will appear in the report in connection with the finding, order or
. decision upon the motion for rehearing. In this manner, one hav- -
* ing occasion to refer to any individual case has the whole of the '
.. Commiigsion’s action with regard thereto and does not have to -
", -search through additional pages in order to ascertain whether the
+identical case was later considered by the Commission. :
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., Each case in the report appears under its appropriate title; and -
- . 'in connection therewith the Commission’s docket number, the date
: when finally submitted and the date upon which the finding, order-
& _-or decision was filed are noted. IFollowing this, the headnotes, or
. - syllabi, with apt catch-words, appear, and then the appearances for
—»s_*' the various parties.are set out. In the preparation of the syllabi
« every poxnt or proposition at issue in the case and which has been -
<. ¢ passed upon.hy the Commission in the determination of the same,
"'—whether obviously essential to the precise basis of the particular
* decision or not, is usually included; and wherever feasible, the ex-
a " act language employed in the finding, order or decision is to he
~*. found embodied in the syllabus. Trom the matter thus incorpo-

- “rated in the syllabus appropriate catch-words are compiled, with a
1. view to enable the searcher to comprehend at a glance the matter
';’-. therem discussed.
~ ' . -Immediately following the noting of the appearances for the
- = various parties is the report of the Commission. The Commissioner
""" writing the same i3 designated, or in the event a finding, order or
decision is the work of the Commission sitting as a body, the same
~ is indicated by the words “BY THE COMMISSION.” "From this
4" point on, all matter found in the report in connection with the in-
_ dividual case is the work of the Commission and as such is the
. , "matter which is competent evidence of the Commmsnon s findings,
- orders and decisions. : -

For the convenience of those having occasion to refer to the

":‘ ﬁndlngs, ‘orders or decisions of the Commission and in order that
’ % “they may keep in closer touch with the work of the Commission,

Ters

,2’
i
£
o
5,

the Commission has caused its findings, orders and decisions to be
_.issued in the form of “advance sheets,”. which will appear from
“time to time. These advance sheets, when of convenient size, are )
© to be compiled in bound volumes,
,.t,' -; At the close of each advance sheet and also the bound volume
o+ "ls to be found an INDEX- DIGEST, which-is a compilation of the -
' syllabi found therein. It is to be hoped that this index-digest will
~_ n "+be of service to those who make use of the reports in that they may
. the more easily and readily find the subject-matter for which they
* ‘are searching.. Each case decided during the period covered by the
. advance sheet or bound volume is to be found in the index-digest.
Every point in each syllabus is collected in this compilation and is
_to be found arranged under its apt title with such subdivisions and
 paragraph headings as are necessary, together with cross-refer-
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ences whenever the occasion demands, An effort is made to
classify the various public service corporations coming under the
supervision and - jurisdiction of the Commission and to. include
thereunder such of the syllabi as in any manner appertain thereto,
even thotgh indirectly;and each syllabus is again classified accord- -
ing to the heads noted by the catch-words, thus opening every pos-
sible avenue leading the searcher directly to the subject-matter
which he is seeking. While each point is stated as coneisely as pos- -

- gible in the syllabus, still it is hoped that the same is sufficiently .
complete to make needless references to the cases, in most instances,

‘unnecessary. The citation found at the close of each syllabus has
been arranged so as to show the title of the case and the page in
the report at which the same may be found,

_Furthermore, each case reported in the ‘advance sheets and
bound volumes is to be found indexed according to the parties -
therein at the beginning of the advance sheet and volume in which
the same appears.

'_ The Reports of the Public Service Commlsalon of the State of

. Missouri.are thus prepared for the use of the public and the pub-.

lic service coporations as well as lawyers, and xt is believed that

they will prove of equal value to all. .

Section 21 of the Public Service Commission Law makes provi-

- sion for the fees to be charged and collected by the Commission,
and, after an enumeration of various items—among which is not to
be found the “Reports of the Public Service Commission of the
State of Missouri”’—states that “the Commission may fix reascn-’
able charges for publications issued under its authority.,” After a

" careful estimate of the cost of publishing and delivering the Re-
ports of the Public Service Commission of the State of Missouri and -

- the advance sheets thereto, and considering the possible list of sub-- -
scribers therefor, together with a reasonable price for the same, it

". was decided to charge $2.50 per volume, which amount includes re-«

ceipt of advance sheets as the same are issued, and $. 35 for smgle
copies of advance sheets. :

It is suggested that the findings, orders and decisions found in
the Reports of the Public Service Commission of the State of Mis-
souri may be conveniently cited by giving, first, the title of the com-

o plaint or application (found in hlack caps and at the top of the

pages) ; and, second, following the same with — Mo, P, S. C. ——

. - - . ) -
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. INVESTIGATION AND SUSPENSION CASES.

The Public Service Commission.Law authorizes the Commis-
¢ smn to suspend tanffs rules and regulatlons nammg mcreased rates

) .diction of the Commission for the purposé of investigating and de-
: termmmg whether such rates should be permitted to become effec-
= tive or not, this power being similar to that granted the Inferstate
: Commerce Commission. : -
. The Commission has instituted sixteen mvestlgatlon and sus-
‘pension proceedings to December 81, 1918. Some of these investi-
e gations and suspensions include a large number of tariffs in the one
?-:3’7' order of suspension. These suspensions include "various proposed
° .increased rates, such as team track storage charges, cord-wood,
_';..f“{ rates, telephone rates, excess baggage scrip books, agricultural im-

Xy

.= cases the carriers sought to withdraw certain rates which had been
. heretofore granted the public. In one case—that of the proposed
".".. increased rates of the Southwestern Telegraph and Telephone Com-
:., 4 pany (Bell)—the proposed increased rate in the telephone exchange
! in the City of St. Louis was estimated by the officials of the Com-
. pany to aggregate $157,000 per annum. Hearings have been set in
] these proceedings and the Commission hopes to conclude the same
;'_" . at-its earliest possible convenience. Under the statute the first
;.':‘-;‘?:"suspension may be for 120 days and if the Commission is unable to’
"~ complete its investigation by that time it is authorized to order a
further suspension for six months to enable the Commission to com-
" 'plete its investigations and determinations as to whether the pro-
-,. posed 1ncreased rates or withdrawal of rates and privileges heretfo-
- fore g'ranted should be allowed by the Commission,
<+ In the proposed increased telephone rates in the City of St.
*- ~ Louis and Caruthersville by the Bell company the Commission has
+ ordered a valuation and audit of the telephone company’ s property
by the Commission’s engineers and accountants. These mvest1ga-
" tions will involve.a large amount of work on the Commission and
its employees, but without such investigation the Commission has
.7 no intelligent way of knowing whether the proposed increased rates
+  should be allowed or not. '

.-

¥

':.

"plements, water rates and commutation tickets. In some of these -
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GENERAL ORDERS.

The Commission so far has adopted nine General Orders and
hag two others under consideration. In adopting such orders the *
.general custom has been to serve a copy of the propoesed order and
- the rules and regulations connected therewith on all parties to be -
affected thereby, and thereafter the Commission holds a public
hearing as to whether such orders should be adopted or not. This
has been of great value to the Comrmssmn, as at such hearings the
Commission receives the benefit of many good sugges'aons coming
from practical operating officials and employees who are to be
affected by the adoption of such orders and i-egu]a,tions. In this
. way the Commission is better able to judge whether such .orders
- should be adopted and if so what should be their terms and re-
" quirements,

The title of each of these General Orders sufﬁcxently indicates *
the subject and ohjects of each as follows:

GENERAL ORDER No. 1.

; Regulations prescribing the form and governing the filing and
publication of rate schedules of telephone corporations.

GENERAL ORDER No. 2. ,

Regulations prescribing the form and governing the con-
struction and filing of freight tariffs and classifications and passen-
_- ger fare schedules of railroad corporations, street railroad corpora-
tions and steamhoat companies,”

GENERAL ORDER No. 3.

Regulations governing the reporting of railroad and street
railroad accidents, e

B

GENERAL ORDER ‘No. 4,.. .

In the matter of dlscnmmatlon by telephone corporations in
.the calling of telegraph corporations.

A rehearing has heen granted on this order and the same has
" been set down for a public hearing,

. GENERAL ORDER No. 5.
Regulationa preseribing the form and governing the filing and

" . publication of schedule of rates of electrical corporations and mu-

nicipalities. .



S I Pusric Service COMMISSION.

" GENERAL ORDER No. 6.

Regulations prescribing the form and governing the filing and
+.- publication of schedules of rates of gas corporatlons and munici-
, pahtul

~

. . '5. GEN‘ERAL OrpER No. 7

-j»" Regulatmns pr&cnbmg the form of governing the filing and
- -publication of schedules of rates of water corporatlons and muni-
R clpalltles

:‘-."-‘: v LT ' GENERAL ORDER No. 8,

;1'7}"5 A Regulatlons prescmbmg the form and govermng the ﬁhng and

pubhcatlon of schedules of rates of heatmg companies and munici-
R pa.htles. et

oL GENERAL ORDER No. 9.

o In the matter of accidents of steam rallroads

RS

. considered by. the Commission.

T .© [ % GENERAL ORDER No.10.
i Rul& govemmg' the const'ructlon, mamtenance and operation
_of lnterlockmg plants .

":'»*.f; T GE’NERAL ORDER No. 11.
BIock-sxgnaI 1nterlockmg and tra.m order statistics.

LT ."-_'4:' j- L | VALUATION WORK. -

o~ T

Before the Commlssuon wag able to organize its Engineering

. Department it was found necessary to employ an engineer to make

" ‘a_valuation. of the electric light plant at Springfield to be used in
a rate complaint filed by certain business firms of that city against

-+ said company. This case is now pending before the Commission

. for final argument and determination. - ’

L - 'Since the Engineering Department of the Commission was

‘:; organized in September last, valuations. of the following named

,Q Terre Railroad; Cape Girardeau & Northern Railroad; Missouri &
+_ North Arkansas Railroad; Missouri Southern Railroad; Kansas

_.City, Clay County & St. Joseph Interurban Railroad; Cassville and
- - Western Railroad. All of the railroad valuations except the Cass-
« - ville & Western are being made for rate-making purposes. The
« " “yaluation of the latter company is being made on application to

-

2

’ _Th.Ls order has been prepared and 1ts.adoptlon is now being -

_ “companies are being made as follows: Mississippi River & Bonne -
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issue stocks and bonds, The Interurban railroad valuation is made
to enahle the Commission to know whether commutation tickets
should he given by said road. The Commission is now making a

. valuation of the telephone exchanges of the Southwestern Tele- .
graph and Telephone Company at St. Louis and Caruthersville for |
the purpose of rate-makmg. The Ozark Power and Water Com- . .
pany is bemg valued for a bond issue. _ . .

. - . The accountants of the Commission are now maklng an-audit -

_of the books of these several companies to enable the Commission
n) 4 to know the details of the ongmal cost, mcome and _operating .
- expenses of such companies, >
The Commission made a valuation and 8-[1(111: of the electrlc
light plant at Kirksville in a rate case which is now pendmg before *
. the Commission for final determination. - -
‘This Commission is co-operating with the Interstate Com- )
merce Commission in the National Valuation of all interstate car-"
riers in this State. A member .of this Commission has been
selected by the Nationa] Railway Association as a member of the’.
Executive Committee for the Fourth Valuation District to co-
* operate with the Interstate Commerce Cozmmssmn in the valua- "

.. tion of the railroads in said district. By this co-operatlon with

_ - the Interstate Commerce Commission’ this Commission ‘will be

" .furnished duplicate copies of all data furnished that Commission -
" and will be kept in close touch with the valuation of-the railroads

of this State as the work progresses by said Commisgion and its

~ able corps of engineers and accountants. By so doing the Commis-~

- sion will save the large expense of duplicating this valuation work
of the railroads of this State, Under the act passed by Congress .

. -the Interstate Commerce Commission is required to ascertain and

* report the original cost of the construction of the various railroad
_ properties to be valued, the amount of money which has gone into
" them and the sources from which it has been derived. The act
" further _provides that an inventory shall be made of the property
'to be valued and that the Interstate Commerce Commission shall -

- ascertain and report the cost of reproduction new, and the cost

" of reproduction less depreciation. By means of this co-operation
" the representatives of the Interstate Commerce Commission have
" assured a representative of this Commission that duplicate copies

of all information made or obtained by the Interstate Commerce
Commission and its employees will also be furnished this Commis-
. sion, which will enable this Commission to have a complete dupli-

N
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‘cate ﬁIe of all information obtained by the Interstate Commerce
Commission.

LIBRARY.

., In order that the Comxmsszon may have ag full and complete
reference as is possible to all matters and things which in anywise

" appertain to the jurisdiction, supervision, powers and duties of it

" under the Public Service Commission Law, the ‘Commission has
. “established a library wherein is to be found such publications

z bea.nng upon the Commission’s work as are best suited to its needs.

', 'The library is still in its incipiency, and as it is the desire of the
" Commission to have included therein all publications bearing upon
,queshons arising under the Public Service Commission Law and
the work of the Commission, additions are being made thereto
. from time to time.
' At the present time one may find in connection with the library
. the reports of the Supreme Court of the United States; publica-
. tions of the Interstate Commerce Commission, including the de-
cisions of the Commission; the Missouri Supreme and Appellate
‘Courts’ reports; the Laws of the State of Missouri; the Annual

Reports of the various state commissions whose work is analogous

S to the work of this Commission, and the reports of such of said
- commissions as cause their findings, orders and decisions to be
. compiled in separate volumes; and text-books bearing upon some
. or all of the many questions arising in conmection with public
_~ service regulation or the applications of principles of law thereto.
” Among the latter are sich works as Pond on Public Utilities,

"Wyman on Public Service Corporations, Ivins & Mason on The

+ . Control of Public Utilities, Joyce on Franchises, Wilcox on Munici-
- pal Franchises, Floy on Valuation of Public Utility Properties,
- "Foster on Engineering Valuation of Public Utilities :and Factories
..and Wyer on Regulation, Valuation and Depreciation of Public
™ L Utilities.
' and already many have availed themselves of the opportunity thus
. afforded them by reference to works found in the library in the
presentation of matters before the Commission,
In addition to the library proper the Commission subscribes for
8 number of the latest and best weekly and monthly publications
* for each of the several departments. In this manner the Com-
mission hopes to keep itself and its employees in thorough touch
" with public service regulation throughout the United States.

e The hbl:ary of the Public Service Comrmssmn is open to all,
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EXPENSES OF COMMISSION AND FEES COLLECTED

The statute fixes the salary of the Coxmmssmners, Counsel

and Secrétary, which was provided for by an appropriation made’
in the usual manner,

’ - The Legislature also appropriated for the Commission as a

contmgent fund the sum of $150,000 to pay all the salaries of its

employees for the twenty and one-half months and certain inci-:

dental expenses which had to be incurred by the Commission. ’

- The Commission has had a very heavy ‘expense to meet in
" fitting up its Ioﬂ“lceﬂs and buying practically all of its office furni-
ture, fixtures and working equipment necessary for the efficient
performance of its duties and its various Departments, )

" The total expenditures of the Commission for.the eight and .
one-half months ending December 31, 1913, from its contingent
appropriation for the salaries of employees, expenses for office
furniture, fixtures and supplies amount 1n the ag'g'regate to the
sum of 334,589.99.

During this same period the Commission has collected fees
and paid info the State Treasury for the authorization of honds,
~ certified copies of transcripts and orders, ete., the aggregate sum

of $35 308.85. .

: Thus the fees have exceeded the totaI expenses from the con-’
tingent appropriation in the sum of $718.886. ’
While the Legislature did not expect the fees to anythmg like

’

" - equal the expenses of the Commission, yet it is gratifying that °

they have a little more than equalled the expenses thus far, Of .

course no one can anticipate in advance what fees will be collected |
by the Commission, and in fact the Commission regards the colle'c-.

tion of fees as a mere incident to the-more important work it is -

erideavoring to do in the way of giving reasonable rabes and better
-servnce. . . .
CO-OPERATION.

The Commission adopted the policy of co-operating with the

- mayors and county oflicials of the various cities and counties of the

. State in all local matters pertaining to grade separation and other

- phases of public service regulation in any-way local to the commun-
ity. The efforts of -the Commission along these lines have met "~
. with the heartiest response. Any mayor, under the provigions of

_the Public Service Commission Law is authorized to file complaints

-

N
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before the Commission as mayor of his city or town.. The cumber-

.some methods of passing legislation through city councils in the

nature of ordinances is avoided.

- The Commission has also found a remarkably frank and open
_ -attitude towards it by all.of the public service corporations and
.. utilities of the State coming within its jurisdiction-of supervision
+ “and regulation. - Not a single appeal 3o far has been taken from any
_wvof the orders of the Commission. All public service corporations
\ ‘séem to recognize that fair and just regulation by the State has

bome to stay and that such regulation is as much for their protec-

", tion as for the protection of the public, The Commission has un-

hes:tatmgly dismissed complaints, after a thorough investigation,

° when found to be without any just merit.

‘_ The Commission has held many informal con,ferences with the
f officers and employees of various utilities of the State and by so
. doing a betfer understanding of the rights of all partles concerned
has been brought about.

¥ Immediately followmg. the decision, of the Supreme Court of

the United States rendered last June sustaining the two cent pas-

*~ genger fare and maximum freight rate statutes of this State, a con-

4 ference was called by the Commission with the officials of the

- various railroads affécted thereby and the roads agreed with the .

- .Commission, to put in force and effect at once these statutory rates,
- whlch was done without waltmg the tthty days for the mandates
: " of the Court to be filed.
.~ The Commission has secured assistance from the State Board
" of Health in its investigations of certain complaints against the
- purity of water furnished by some of the water companies of the
._State. A number of bacteriological tests of the water supply of the

c1t1es where these complaints orxgmated have been made for the

W Commlsswn
3' _ The State Highway Commissioner, county courts, and county
> highway engineers have co-operated with the Commission in the
L ‘abolishment of grade-crossings which has been undertaken by the

Commlsswn in countles

) RECOMMENDATIONS,

', .- . Inasmuch as the Forty-Eighth Genera! Assembly will not con-
" “vene until the early part of January; 1915, the Commission deems
. it best to further study the practical workings and operations of
" the Public Service Commission Law before making any recommen-
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dations for the consxderatlon of your Excellency or of the Legisla-
_ ture. :
The Commission is now making a careful study of all of the
_railroad statutes of this State to the end that a complete revised
railroad act may be presented to the next Legislature, free from the
many inconsistencies and incongruities found in the laws as they
"now exist on our statutes. The railroad laws have been added by
piecemeal, as it were, and many of them-are almost inexplicable” -

—_— = —_——r — =TT -

. from a practical operating standpoint or a practical construction by - |

. the Commission. ‘While such a revision will mean an enormous
amount of work, yet the Commiasion feels that such should be un- ~
dertaken and completed and printed before the convening of the
next Legislature in order that the subject may be brought to the
early attention of the Legislature on its convening. . :

The Commiésion is further making a special study of the
various public service regulation statutes of other states which

have state commissions, It is making a special investigation'of the , *

operations and efféct of what is commonly called “Indeterminate’
Franchise Laws” which have been adopted by a number of states;
" and said to be of great benefit to the public and .the public utilities.
. The Commission will be pleased to report all of its recommen- .
- dations relative to proposed Iegxslatlon to the Forty-Eighth Gen-
eral Assembly in its Second Annual Report.

‘The Commission enters upon a discharge of its many ofﬁcial
~ duties for the year 1914 feeling that its organization work perfected
during the past eight and one-half months will be a great advantage
to the members thereof and its corps of. employees in the faithful
discharge of the same,

A]] of which is respectfully submltted

JOHN M. ATKINSON,
WM. F. WOERNER,
JOHN KENNISH, . -
HOWARD B. SHAW,
‘FRANK A. WIGHTMAN, .
‘ Commigsgioners.

Pub. Ser.—6
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Date, 1m3. | " ': N Name. . ) Subject. * ‘. ‘ R D}spbs'al.
Moy 2....... F, Titus ot al.'l . ' ’ Compht\;lnt nllcging neecessity for nddll.lnnnl Dismisscd wnthout pmjud.h:o July 11, 1018,
. ' V., - statlons. ..

The K. Q., Q. C. & 8t. J. Ry. Oo. - - R ‘
May 23....... T. 8. Dot.y ot al. ', Complaint alleging oxcesslyo passongor faro. [ Ponding:- . w, :

Tlon ‘0. 0.0. & st J. Ry. Oo. X SO I ‘ o ,
May 24.......|D. B Pigs “ -~ " Excessive rate oo coal. Reduction ordercd August 5, 1818,

. 1™m., K.&T.Ry.()o 4 : . )
May 24...... .| Now Homu Land Co. ot al. Complalnt alicging Increase In coal rates from| Withdrawn by complalnonts July 29, 1018, N
complainants' mines, T

StL&SFRRCootnl. . -

May 29....... Allen & Huase COm Ialnt nlloging Innch‘\lnte depot facili-| O, B. & Q. and C., 1. & P. R. Rs. nrdored
v. . . ties at Fast Atchlzon, Mo, to provide sujtablc sintion Sept. 10, 19018,

0., B. &£ Q. R. R. Co. ot al.

Jupc 8.......|Chas. P. Shafer ot al, ' Conmplalnt_nalleging dangerous crossing otl Settled by agreement, and ordcr fssued ne-
V. R Malia Bond, Mo. cordingly July 12, 1919

Mo. Pac. Ry. On. ) '

July 3..... .+| Howard Lindsay ot al., R ’ . Complalnt alleging fnlluro to furnish service Dcpart:menz potifled servico wm bo glven in
. v, . . . to conncct with Frisco trains at Dodson, tuturo July 10, 1913 P
K. O. & Westport Bolt Ry. . Mo, .

July 7.......| W. H, Harrison ' Dangerous crossing noar Jiahoka. ’ DlsmitsscdbSc t. 25, 1913 on lnstallntion of
. N . . alarm D&

A.,.T.XS. F. Ry, .

July 14.......[ Frank A. Woodrufr, Mayor of Gallatla, Moa.,| Complalnt alleging Inadequate traln sdevice.| Dismissed as to trains 3 and 4, defondant

v. agrecing to stop 11 and 12; so ordered
) O.,.R.I. & P. Ry. Qo, . July 28, 1913.
i July 14....... S. B. Allce i Traln servico at Clarksburg. Adjustod Avg. 20, 1913 hy defendant agree-
' V. . : to stop traln No. 3.
i Mo. Pac. Ry, Co:
.iuly | & J.C. Crnne ct al, Inadequate depot facllitles at Ridgley, Mo. | Settled by agreement Oct. 26, 1018,
Mo. & N, A. R. R. Co., a corporation nnd h

Geo. L. Swds Jesse f\cho-::sld aud . 8
Holt, ns Recefvers of safd Railroad.

July 21....... R. T. Sniith Depot at,Ullea. Constroction’ of depot withln liinfts of town
v. ordered, Oct. 20, 1913
0., B. &£ Q. R.R. Oo,, A. A Stone, Intervenor,|

*NOISSIK WO, FOIA3S D11aNJ



Nama.

I3

Date, 1918. ; © Subfect. ¢ M Disposal, °
July 21...--.. Win. H. Hnrrison Dangerous crossing, : Y Algrm b'ell installed Sept. 8, 1918.
. . Y. -
A,T. &8 P, Ry, ° ' .
Julyl26...... .| Civle I;cague of Celifornia, Mo., Inndequato depot factlitics. Adjusted by agreement Sept. 5, 1913.
Mo. Pac. Ry. Qo. .
Aug. 1....... Warren L. Clarck Overchiarge on shipmont froin St. Louls to| Refund ordered Aug. 1, 1913.
v, - . Kansas Clty. )
Wells Fargo & Co. Express. .
Aug. 4.......| S, W, NMo. Millers® Club Complaint nﬁ‘shnt withdrawal of milling in| Pending.
- ¥. transit privilego. -
N Ma. Pne. Ry. Co. ot al. Y
Aug. B.......}Chas M. Stcoot ) Sorvico to Bactlott Park., Dismissed Oct. 1T, 1918,
v. .
St. Joseph Ry, L., H. and P. Co. ,
Aug. 16.......| I. B. Kn(ght ot al, Complaint nllcz{ni Inndequato sarvice in| Pending, .
N atrimount I torritory In wiuter, and Lo
Ford Hnr\?‘ and R. J. Dunham, Roce{vers excess fare,
for the NMetropolltan St. Ry. Co., n cony .
poration. N | " .
Aug, 18.......] The Bonrd of Trade of Xonsas City, Mo,, jCom \lutnt “alleging unenusfncmry lmndllug Pendjns-
V. . ol graln smpun\nm. I
A..T. &8, F. Ry Co. ot al, < .
Aug. 18.......] E. 8. Morrs et al, - 7 Servico snd,churgm. ’ R Dismissed by complainants Oct. 81, 1018
. v. - C e oLt
St. L, Elec. ‘Term. Ry. Oo. . - v n -
Aug. 28...... Mchnll-‘Dryur Tie Oo \-:\-EA’ Qomplalint. t.llu.lng n,hmﬂ to nm\ly Mo. Mu- ;
. ' fuium I‘ntns. - . L
S¢. L.&S F, R. R. Co. ,t‘ . T . ‘\ PR ,; ‘ i, :
Aug, 28....... Mchnll-Dr:ex Tio 00. St = P O\orch'\rgo on shlpmm\‘. of tlos. * . o Com h.!nant ac}mowle od_refund, snd o~
“ LY . - - . : - L ~ or of -dismissal Issued Nov. 17, 1913,
. St L. &SF R R, Oo .-',' . } R .; ey c,' A Lo I e N
o \ oL e vy T oald T e v j . Nttt -
Sept. Bur..... T. K. Bowmrm otal . o Complaint miteging fallure to furalsh water Pendlog.: [ . el ....'
: . t s in ruficiont Qunnmy. nmt watar is Im<] _- - o v s
. . Sprtngl‘luld Olt-y Water Qo “ pure, oty W s i . 7 R I N
o A B - \, e o
Sept. 8B..auann CIyde Gmson > . Cou OFM“" I\noslns ov ereharge on shipments! Permésslon to make refund issued Sme "3.
¢ cemons, . .
M., &'r.nyc«;. o X i AT T
L, - L I T
5y ‘ - . ¢ . - fa ,

’

-
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- . El
Subject.’ ,,\‘ g e
— - . Lo o,
Sept. 9....... Clty of Cnpo Girardosu _° 9"." ~, Complulut rlicging dangerous crossln at
- p " . 0 Morriwolhor Bt.s In suld dl.y. . 8
: N CupeGlrnrdonu Northern Rnllwuy Co. ‘ N T .
.. N v . T “ . P .
Sept. 11,,..... F. L. Ludcmnnn Mnyor of uno clty of SOdal.la Comploaint nlleging oxcoss!vo nnd unlmvtul POndlug." ML . .
. i -mintmum chuso. N, - ) . .
’ . City Wntnr Oo., o corporal.lon. A R N , Ao o R
RIS N . L - TR
Sept,26.......| B. F, Jolmson & Son- q, JSEN OomYlant Lthat !nLrpst.abo rato was not. up— Ponding. » - . ) '
T 'St,L&S F.BECO ".'. R . -"\*"- “ S N - :
Sept. 10.......| E. D] L!ndonsmlt.h st ol el Additlonnal “M_gom., S . | Ponding.*.: : N *E
. ) K. 0.0. 0. &sz:ny.-jf. N I S oo T ey g
Sept. 23...... .1 O. P. Bennott .' . v Compl:\lnt nﬂcging dangerous condition or Pcndlns.-“‘ Vo . 6
A bridgo across St. Francols river, .
W., G. & 8. L. R. R. . . lh{7
Sept. 30....... J. D. Gustin Complalng alleging Inndcquubo troln service] Pendlog. 2
- v. on Salem Branch, -
St. L. & 8. F. R. R. Qo. ' g ;
Oct. B....... Rotall Meorchants' Ass'n of St. Joseph Complaint u“cf gnlnndcqumo traln sor\lco Pending. ‘a
- v. R on Grant Clty Branch : - bo)
0., B, £ Q. R, R. Co, . ' . ' D
. P - N ' »
Oct. 13....... L. Burris ot al. Comrlnint nllcﬁlug oxcessive passenger fare| Pendlog. . 4. . E -
. - , chnrges on Doniphan Branch through use AR . - -
St L, I M. & 8. Ry. . : of lncorrect mileago betweon stations, N . 5]
PPN .
Oct. 18....... Bnmhum-Mungor—Root D. G Co. ctal, ' | Withdrawal of baggage scrlp books, - Tondlpg. Lo . %
o A, T.&8.F. Ry. Co. ot al. oo . ' K . T
" Oct. 11.......| Hugo Schrooder |, St 7 T Oomplalng all ln%*nececsity for additionall Order new depot, Dec. 23, 1013.
- . N st.n.t.lon in Noru lumsas . . . T
. K. O, 0 0. & St. J.Ry. . o 1 . R :
Oct. 11,,.,.,.|0. H. Stomy . Complnlnt, u!log,lng refusal to establish froo Ponding, -
. e e - dellvery of expross at Scnath, Mo, i
U s E'cprcss Co.. . s . . t
Oct. 20..:....| G. H. Cascbolt . Complnlut, nllcglmi, refusal to permit use off Pending.
- V. e rallroad from Dillard_to )Jl\b) aote.
. Sligo & Eastern R, R. Co. ct al. ; ,



N

2 Subject. , -

 , l';l\‘z R “
Nov. 1B..cavs,

}4 e
Nov. 18..0.000

S AL L,

e - .A

, Nov.21......,

st. L., lh! &S nndStL&SFRBI.

.| Webb Clty Commnhdhl Club

¢

st. L, e.s F.R. R. 00> e, .‘
O. H. Puyson, Mnyor of Macon. Mo v
\nmn :me n. & Q n na - .‘

Chas. 'I‘rnmln w, .
Q.R l.&l’ Ry etal.
1o Puttorsonﬂ i" -

l.&‘«t.L R. R

v, ;.-.".

l'undoqu:\te dopot rarllu!oa at Flmo, Mo,
» . ~ ’ .

V'?

Conulhlnt a'l]oslng Inndcquatc dopot l'nd‘l«
“' ‘.‘ .‘\ :"_ Tt 1"‘

lulnt t.lhnlns rofisal to proﬂdo uultn
ALl o track connt-cuou for lotarchange or

. ". \,..- s

J:ﬁ‘.

Con

=,

. A, al \‘ .
Cou’lpl(:tnt allcslns Inndcquoto dopot facil-]

. ;b B ~e Tk AN RN -
;l" ' .T'.' ! ‘i “‘4& '5 ":I‘ r
Oomlﬂnlm Al ns excosslva rnts 0n portnblo
ating rln". R et

N - ;

e v v T ,!
7 . *

Date, 1913. Name, L, - Disposal.
' .. oo, - " 1 . . . "
Oct. 22,,..... Clty of Carterville .. -7+ _— Cowplaint alleging excessivo possengor fare, | Pending: » * ;
Y. [ : .
8. W. Mo. R. R. Cp. -
Oct, 22....... I. F. Stroup ; Complaint al!oghm fz\ﬂure to properly mnin- Pending.
v. taln portion of road kuown as ‘A
Q.. B. £ Q. R. R. Co. County R. R,,” :md -J<o fallure 10 mm[sh : N
) ) cars to compialnany's mine. .
Oct, 22....... McCauu-Dr)nr Tie Co. ' .~ | Complaint alleging refusal to apply Missourd| Pending, N
i Maximum Rates to tlo shipmouta. -
Goo. L ‘inuds Josso McDonald and W, S Holt, R
Recelvers of tho Mo, & N, A. R, R. Oo. . .
) Oct. 22.. .... MchulI Dryor Tle Co. Complaint slleglng dizcrimination ) uss of] Pehdlng.
stornge yerds at Wheaton, and rofusnl tol
Goo. L Sunds, Jesso McDoun.ld and W, 8| routo shipmonts as per complnjnn.ut'a in--
Iolt, Reccivers Mo, & N. A. K. R. Co. stmcuon&
Oct. 29....... David J. Grifith Complaint slleging mmml to provideo noo(s Ponding,
. , V. snry overhoad cm»slng (\g Daﬁmdnnt‘ :
" K. C. 8. Ry. Co land In Cass county. - ,
Nov. 25.....-s Public Service Commission Cm«!n condition near’ O\rrollton known Roml chansed and gnde protccted ordeor Is-
. v. {eithloy Cro&alng « sued as per stlpu!arlon Nov. 25, 1913,
; ) . A., T. & 8. F. Ry. Co, X s
. Nov. Buetorins B arry' Phelps, Assistant I'rosceuting Atty, Comp\vd;\t Blleging \loluion of "n‘oum o: I’(-.nding.‘.;" .
- Lo, - Sorvice" law, , R

#

<

o4 e
LA
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P U ey L O e R A RS S AR TN B
P .. 0 p - — — . %
Data, 1013. |, X ’ Name. : Subjoct. . «." Disposal. .
- j N . . R
Nov.28....... Dillman Egg Case Q0. © Excessivo rates on box lumber. Pc¢nding. S R
v. .,' . . - . N -
8. L. &S.F.R.R.Oo. - . v SN S
Dee. 2....... McCaull-Dryer Tio G0, . .. P Overchargo on shipments of tics, Pending., = .. ' . |
V.. Yoo C ... o . . . !
. Mo. Pacific Ry. Qo. "= .. ., " 5 R LR * *
. . b .ot . . ~ - . « -
Dec. 6.nnnn.. J.D. Evors = "7 " Y. 4 Dnngcro;ns crossing at Nerry road, St. Louls| Pending. . S
. v, ' o . . county.
St. L. & S. F.R. R Oo, . : o . , :
Dec. 8....... ‘West End Buslocss Mon's Ass'n of St. Louls Inadequato servico on Unlon Avenuo Ling,| Pending.
V. and dangaerons crosstug on Unlon Avoenue,
United Rallways Co. and Terminal R, R, St. Louis,
Ass'n, .
Dec. 6....... Meriden Creamery Oo. | Unsatisfactory rates and haudllpé ‘of ship-| Pendlng.
¥. N ments of milk and cream av Kansas Clty.
O, B & Q. R R, Co.
Dec, 0....... Unlon Cooperags Co. Overehargo on shipments of ' box Jumber! Pending,
v, through chango of rato wilthout notice. LT
Butler County R. R. Co. ot al.
Dec. 10....... Wm. J, Glbbons Excessivo faro and_dlscrimination In servico| Ponding. -
V. ’ on Midland or Pago Avo. line.
United Rys, Co. s . .
Dec. 18....... Henry W. Klel, Mayor of St. Loula, Dangerous crossings. - Pcoding.
. V. N
Wabash R. R. Co. et al - I
Dec. 16...... .| Henry W. Xiel, Mayor of St. Louls, Dangerous crossings. Pending.
v.
8t. Louis, Oak Hill & Carondclot Ry. and '
City of St. Louls. ¥ - -
Dec. 18..... .| Henry W. Kle), Mayor of 8t. Louls, Dnngerous crossings. Pendlng.
v. :
C., R. 1. & P. Ry., Uniled Rys. Co. and City
of 8t. Louls,
Dee. 16....... Henry W, Kiel, Mayor of St. 1,0uls, Dangerous crossings, Tending.

v.
St. Louis, Oak Hill & Carondelot Ry, Co.,|

United Rys. Co. nand tho Olty of St. Louls|

"NOISSINIKOD) 321A¥IG 6N



Date, 1913. e S Name, o C Subject. Disposal,
Dee, 16....... Hc.nry W. Kiel, Mayor of §t. Louls, Dangerous crossings. Pending.:
Wubnsb R. R, Co., Recolvors of Wabash R. ’ ’ .
- Co. and tho Clty of St. Louls. .
Dec. 18....... chry W. Kiel, Mayaor of St. Louls, Dangerous crosslinga, Pending.
. MWMMMMCOMMLIM& '
S. Ry, Co. and tho City of St. Louln
Dec, 22....... Yillago of South Gifford Depot facllities at South Gifford, Pending.
v
L. & St. L. R. R. Co,
. /
R q .~ ..
IO ’ . . 3 -
. ~ -
- < 5 . . . A,
- ~ \ - - - -
- . . ‘. ) . .
. i . Aun '
~ L " i bR . Ty . & * R IS
" Bad X LI .Y S U ¢ ’ )
- oy 5 * L. N
K . K . . . . . v - = i - N . .
- . T . - & . - ‘} 4

.
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S APPENDIX B, = . et
‘Formal Comp]aint's_Against All Other Public Ufilitles. .




6. .

Y.
Barry County Autual Tol, Q0.

tenance.

0., T = _' . % ::fvf"' ;‘. x_l" ., «. ' -. ‘x‘\ .; ': vt —5 ;g."g_"-
y - - . . .. B
Date, 1913. . Name. - o T Subject. s Isposal, ;=
. - . . . R .
Apr. 22,......| L. M, Dunlap ot al. . Unreagonablo rntoe or chinrges to subscribers) Pendlog,  » v o
‘ . v, . . . of Falrmount ltxclmngu torritory. | - L ST .
. . Mo. & Kan, Tel. Co, < L. S
Apr, 2B.......|C. A, Losbor et &l. 3 Unrcnso;mb]c rnlos or clinrges to subscribors| Pending,
. , Mt. Wnshinglou ICxchnngo territory, .
. T Mo, d\. Ian. Tol Co. - N , - -
Apr. 28.......| City of Indcpendcnoo RN Unreasonablo rates and charges at Indopcn- Order issuod Oct. 28, 1913,
) - LA e . cnco. -
. . ]| Mo. & Ean, Tel Oo. s ' o ' . ' '
Apr. 28....... Cley ot Indopondoneo ol \'.' - Unromnnablo rates or clmrgu M lndepcn Ordor Issued Sopt. 22, 1918."
| , enco. ° .
. A The Rnn:&s Clby Iomo Tol. Co. w . )
May 18....... McGrggOr Noe Hardwaro Co. ot al, Upmmonnb)o rates or charges nt Springfold.| Pending.
o3 Springfold Gu.s Co. .
May 22....... J. G. Wca\er et al. Unromannblo rates or charges to subscribers| Ordot Issued Oct. 27, 1913, -
of Iickman AMills Exchango territory.
hnnsas City Long Distance Telephone Co. :
June 8....... E. S. Atkin=en ct al. Unrensnnablo ratcs or charges in territory| Pendlng.
v, sonth of ndl udjacent 1o tho city of Indo
Mo. & Knn. Tel. Co. pendenco,
Jupe 18....... Tho Clby of Jeplin Unrcasonablo rates or chnrgos, discrimlon-| Order Issuod Qct. G, 1913,
tlon, unsatisfaciory serviee, ote ' : ¢
' Tho Home Tel. Co., a corporation, et sal.. ,
hl
.............. Clty of Joplin Application for rol\n“lr[ll[c of abovo cnee—‘th Pending,
prol;ocl; contract for long distance service,
| ' | Homo Tolcphono Cg. of Joplin, Ma., ot al.;| cte.
XKinloch L. D. Tel. Co. of Mo., Intéryenor,)
Filed Oct 22, 1913.
June 28....... I J. Colo ot al, ' Discelminntion in rates, unsatisfactory serv-| Qrder Issued Nov. 17,-1913. (
ice, illegnt chnrges, ete. '
. Ft. Scot,b & Novada L., H W, & P, Co. X
July 2....... Dohalb County Tclephono Co. Coustruction and oH,.rntlon of competitive| Order of dismissal issued Sopt. 9, 1918.
plant ab Weatherby, Mo, o .
“'orth) H. Redman. ° - .
July - 3....... Crane Telephone Co. Discriminntion fu rates -'md iucmc.lc'ut waln- Order Issued Nov. 17, 1013

v

el
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N

. Name.

. . SRR -
oV b3 . ho ) :

Date, 1913, . . Subjoct. Dlsp;.)sal.
jnly DU . B Cniver!. ot al, Disermlination In rates, Insufficlont pressure, Ordcr jasued Nov. 17, 1913,
V. - unsatisfactory conditlon of water, cle.
Cliston L. & W. Co. _
July 7....... Enterpriso Telepliono Co. Diserlmination n rorvice, Dismissed without prejudico July 24, 1918.
: Boom'?l'lo Telephone Co. '
July 10....... 8. W. Wenver et al. Unreasonabla rates or charges. Pondlog. '
Kirksviite L, P. & X. Co,
July 11....... J. Bcn Sfins Excesslve charges, unsatistactory serviee) Pending.
’ Columbla Telcphono Co, ote- )
July 14....... Tho anmxs & NMerchnats ]\(utunl 'I‘o.\ Co.. \Iwg’gr physical connection at Californfs,] Order issued under sti?ulun!ou Sept. 30, 1213,
Tho \stonri & Nausns 'l‘elep’bono Qo. :
July 14....... City ogBoonTlI!e Violatlon of franchiso, Withdrawn without projudlct; July 24, 1913.
M, & K. Telophono Ca. g - T
Juiy 22.......] Joal ‘T, norrls 6t Al Nates and servico hotween ‘ipnm\ Ohadwliek,) Order 1ssuod Nov, 17, 1813,
V.. Ozark and Springneld.
Ozark Bell Telophona Co. ot al. R ) *
Aug. ' Toiian-. Clmrlc.-:ton COmmcmlnl Club | ° Unsatisfactory water rates and sorvico. Pending, <
. Ao, Pob. Tilities Oo. . o
Sept. 2....... F. L. Ludomsnn. Mayor of Sedalta, Complnint alleging exenssive ehargo for Ught, Ponding.
: City 'nght. & Tractlon Oo. - L N . 1 ] ‘
Sept. 9...... | M. P-\rkcr ot al, N - . ) Uns;\)g_shaifr) water servica, lnsuMclont sup- Ordor Irsued Oct. 28, 1018, )
: . City of I‘lc'\s'\nn Hilt 2, U I AR IR _}. NET A LT . L
Sept. 17....... 8. E. Spencer, l‘meldont, and M V Carmll Imumdom wator supplr nnd umatlsractory Peuding. o «
bocmtnry or mo bedr.lm Booster Cub. Qual y, - . .-
- City W ntcr Co., a mrpnrntlon. A . ‘ T et - - »'-a‘ L .- a _\._' ,' . .
Sept. 17. 7., F. L. Lmlmn'mn. Ml\;or ot tlm Cltr of Su-] Tusufelont snpp\x and unsatisfactory quald Pending. .. . L. ’
. da n, Mo., ity of water, . . “ .
The Cll) Water Qo, " |, | ' . . ' '

-

"GI6T VX uO4 L¥OJHY IVANNY ISHI]

¥

4

€6




r

Qct. 21..

Nov. 15,

Nov. 22,

Nov. 25.

Nov. 26,

Nov, 26...
Nov. 26..
Dec. 8...

Dee. 10..

Oet. 3l.......

.| O. ¥, Meek ot al. »

Earlo L & Cora P. Robason
St. J’oscph Qas Oo, ) .
J. J. Dovine h

Katy Kiutunl Telephone Exchango.

W. R. Journay

Cltfzc:s' Telepliono Co. et al.
T. B. Hick:nan -
Oolumvﬁlu Tolephone Co,

Clty o! TWebb: Clty

Home Tclcphouo Co. et al.

C. F. Blankg Tea & Coffee Co.
Lacledc Gas Light Co.

.| J. H. Forbes Tea & Coffee Co.

V. .
Laclede Gas Light Co: o

.| H. P. Coffce Co.

Y.
Laclede Gas Light Qo.

.

Y.
Consumers Electriec L. & P. Co.
Adams Telephono Co.

. V.
Clatksburg Telephone Exchnuge ot al.

‘Consolidation of oxchanges and service at|

‘| Opecation of tclcPIldno exchango ‘and leads

R e Y A A A T e - wed, T AN Tw e T BT 4
-t e ' s . L v L g - yoi \J f
_ Date, 1013, Pu'ey . Name. N . RED Subjocts 4, ., e
, B 1 ‘e s .
Scpt 17. cereeel JO WL nrown ot nl ? o E e Txcoasivo chnrges for wator and elcctiriclty,
P ) .t T
T anmnco County L W k O S Co. Ao y !»:"""\ o e e
. : FER I LN e e STy
Scpt. 22. tamnas Clty of Mox!co . i '?;1 B Excoaalvo minlum c\mrge.' ’
. - x fa s J LR STT ARt~ S
R Mcx!co Powor Oo. $ BTN & ',’,' Wt RO
. . 14 . . . w*
. Scpt.26....... Clty oI Butler Woeaets N ) I’ropoch dieoont.lmmnco of wnwr sorv fco.
Chas. E. Stophcnson . : R :, .‘ Y 3

Rotuanl to lny mnlns bofom cormln meota
Aroimprovod. .,w .

L
TN

Refmml to furnlsh telephono servlce

4 t

'.

Unlmvh:l chnmio of ru]cs. rates and service)
ot lligginsville, Mo,

Excesslvo charges sgalust Farmers' Lines.

Webb City.
Excesslvo rates and discriminaifon.

Excessivo rates and diserimination.

t -

Excessivo rates and diserhinfnation.

Rates, chinrges, discriulination and ubsatisd
fnctory contracts at Do Soto.

without franc
Bity.

biso or cortificato of neces-

Dlsmlssod Doc 23. -

3 o

:‘,--~- -

Order 13sucd Dec. 22,

Pending.

Peonding,

Order 1ssued Nov. 25, 1913,

Pending,

I_’ond_lng-. ‘\' o
Pending.’
Pen‘diné.

Pending. -

5

1+ =
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terurbon R 0. ct al, for order approv-
ing street mr franchise, also far ordor au-
l.horlziru?' ccr(atn pcrsons to scll stock and
bouds of sald Ry. Co. to Light & Devel-
opiucnt Co. of St. Louis,

apa Glrardenu,

Mo., and 1o ecll stock
and bonds.

- r, ‘. . 1 ,'rtij‘ KN ) W « .0 o H ~ ’1 ; v, » R ', FYRE A .
- . o v “ l' PN ¥ . N - r . > . ¢ .
- P . L. et ;o e, 8
Dats, 1913 ’ . Namo, & Subject. . , 7 e ) Disposal, ¢ °
. “
June 30....... Apptlcatlon of tho Sholby Northwoetcrn Rall-| Construction of Its Ilno of raflrond, Granted Aug. 5, 1013. -
L way Company. o . -
July 16....... App]lc(\tlon of Enborprlso 'I‘clophono Co, Permission to exorélso a franehise and pormit| Granted Aug. 0, 1913, ‘
N ) granted by tho Clty of Booaville, o
Aug. 4.0 Appllcntlou I'c!rco City Farmors \Iutun.l 'l‘ol~ To cstablish and nmlnl.:\!n a s\\ltching station| Pending. -
c¢pbono Exchango Co,, at Pelrco Ci l.y. o, ; ) .
Sept |- Applicnt!nn of nhmnrck Dcllevuo Valloy & Extonslon of it.s Ilne of milrond S Groanted Oct. 28, 1613,
Western Raflway. - bt . . - -
Sept. 11....... Appllcntlon “of Robort Black.” N To earry ou. bulld comtrucc and opornto a| Granted Oct. 0, 1013,
} | *  water works nln.m. in Prospority, Ma., in| >
gursnnneo of franchiso granted nppllcunt.
y Qounly Court of Jasper County.
Oct. 8....... Applieation of Pralrie Tclcphone Co. of Juck-| To Intt.'\!l telephono plants in and about the| Pending.
son Couuty, Mlssourl. citlos of Lovs Summit and Greenwoed In
Jackson Countvy, Mo, .
Nov. 1....... Applicatlon of Ava Electrie Light Company.| For permi<sion and approval ou bullding nnd| Certificate granted Dec, 8.
constructiug nn oiccirle It hr., powor and
lient planb: excrclsing rights and privi-
- leges undor franchisg ml(s charter, roalos| *
charged and melerg used, rlbhb-ol-“ ay
pennit, ote.
Dec. 23....... Applicntlon of Cn a Gicnrdeau-Jackson In-| To opcrnlo stroet car lino under franchise in| Granted as 10 oporation of car Hno; dlsmlssed

a8 to stotk and bonds—samo consume
mated beforo organization of this com-
mission,

96
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Miséel]aneous Formal! Complainte and Applicatibr'zﬁ. o
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. Apr.

Jupo

mit.

Slde—s\ugn of enginoe No. 2399 by englnes 138
and

Dato, 1913 o R 'Ni:mo.-"' . Lo Subjock t tie - o1 ST 0T 7 Disposal )
- - B e
28 ..., . Appl'lcuilnn of St. L & 8. F.R.R. Co short Swll.chlng ralcs en cliats at Aranby. Order Issued April 28, 1013, A
. time swlbchlng rates. N . . . L n e . .
. h ' < - . R - -
Apr. 29..7.7,. Appucnuon of Wabnsh R. R Lo, establish| Shuttle traln servico for summeor season to] Order Issued May 2, 1013, . et
. . sisl;ut.uol train servico t¢ Falr Grounds st Maberly folr gm\mds. N - Lo I
. - ob orly- - P f c. -
Apr. 30. J.| Applicntion Docrlng Sonthwestern Ry. for Raw on scrap lron from De(\.rlng I.o mnzor. Order issucd Mny 2, 1018.
o, ) short llmo rato on <crup iron. ‘-‘_ . A : - . - . .
May 3....... Applichon of K. 0., 0. C. & St 7. Ry. Co Clmngo in pn&%nsnr farcs l.o Excnlular Order fssucd \iays 1013; rescinded May 186,
R - for order atlowing chango of rates wuhom. Springs, . . e 1913 pondlng -
notice and puh]lcauon roqn!rcd by law. . L - oo, e - A .
May 7...... .| Apptieation of J. J. Astor to scll and Mo. Pub- Snlo nod purc]mso or clectric ngm, plnnr, nud Ordor Issucd Sept. 30, 1913.
e Utilities Co. to buy certaln electric) franchise at, Chaffeo, Mo, . . X Lo
R propertjos, . oo . - : - -
May 8....... Apphcmlnn of DoWitt & Shobo {0 cross Mo.| Tram track crosslng of Mo. Pac. Ry. Co.'s| Order Issued Moy 30, 1018, ..
Pac. Ry. Co.'s main lino wlth temparary maln Ino temporarily while cmw'.ructlng . -
- t.ram track F‘u\urmn( at dykes near Sandy ook sta-|
o
May 18....... Application of Southwest Mo. R. R. Co. for| Usc of free transportatlon under I, S, C. Law,| Order fssued Juane 23, 1913, -
ruling upon guostion of Jis authority to) -
continuo practico of carrying freo cortain
Indlviduals, N
May 16....... Apphcnuon of C, B. & Q. R. R. Co. to cstab- Rcductlon of rato on cull ties, 8t, Louls to] Order issucd May 17, 1913.
P lish reduced rnlo on cull t.les. on lass than Shelbina, on 24 liours' notico, i . . N
. _ statutory notico.. . s <
May 17...:... Appltcntlon of (%uocn Clty Mutu:\l Telephone| Sale and purchsiso of franchiso and tolophono| ‘Order lssuud June 21, 1913,
. - chaso a ocrtnln franchlse and| proporty at Quoon Clty, . .
proporty. . \ N . .
May 17,.. .| Application of St. L. & 8. F. R, R. Co, for per{ Reductlon of rates, St. Louls to 01d"Orchard,| Order issued May 17, 1918,
- mission to reduco rates from St. Louls to) incluslve, on 24 hours' notlce, - . .
Old Orclinrd, inclusive, on less than stat- - .
o o utary notice, . . :
May 19... Application Wabash R. R. Co. for permission Reduction of rate on rip- r:\R l\nmns City to| Order Issued May 20, 1913,
to reduco freight rato on rip-rap on | Excelsior 8prings, on nys' notice. - .
than statutory notice. rj
May 27....... Investigation of wreck on Mo. Pac. main Une] Tlead-on collision bch\cvn trains 10 and 11. | Report filed and adopted Juno 27, 1913, -
near Ilraat siding.
Toooi.. Accident on Mo. Pac. main line ot Gray Suimn-

Roport, flled Juno 16, 1613,

- “NPISSIKIKQOD) A01AN3S a1ung



Lora
'
’

Date, 1913,

-7« 77 Name,

Subjcct:

blsposa.l.

“June 12.......

June 16

July 2....000.

July 2.......

.| In tho matfer of walving of notice aud time

Application of St, L. & 8. F. R. R. Co. for per-
misslon to establish reduced rato on san
ou less than statutory notleco.

Applleation of Wabash R. R. Co. for permis-|
§lon to establish reducod rate on water ool
one day's notice. - -

Appllcation of 8t. L, & S. F. R, R. Co. for per-
misslon to ostablish reduced rato on lums|
ber cn ooe day's notice,

Apnlication of €., B, & Q. R. R. Ga. ot al. fmJ
walver of notico and time of filing sched-)
ules of maximum passengor and_freight]
TAtes As proaseribed y’acts of tho Loglsla
ture of 1005 and 1907, -

of flllug schedules of maximum passeng
and freéight rates ns prescribed by acts o
tho Legisiature of 1905 and 190;.

Applcation of M, R. & B, T. Ry. asking tho
Commlssion to dotermnine tho just onnd
rcasonnblo rate, fare and chargo to

* SCeNGOrs. .

Deraltment of Traln No, 1 of

~

Mo. Pac. Ry,

PR T TN R

Application of the Mo. Southern R. R. Co., &
corporation, asking

_tion of pa.ﬁsonscrs and freigue, . -

Application of Miss. Rivar & RBonno Torro,
Ri;. for walver of notice and timo of sy
schedules of maximum
freixhte rotes prosezibed b
Isiature of 1003 and 1907, . L mte

Application of Pullman Co. for conctructlon
of Sec. 20, P. 8, O. Law. '

hereafter made for transportation of pas N

Deralinment of maln Huo Train No. 1 of Mo.

passenger A n
" ACLS gfv.he Log-

Reduction of carload rate on

sand, Ludwig
_ to Fostus, Mo, . A .

Rednetion of enrload rate on water, Keytos-
villo to Nuntsvitle, emptios returncd froe,

villo and Nernersville Jet. to St. Loul

Qrder Jssued J_una 12, -1913.

Order issued June 16,1913,

“Reduction of rato on lumber from Hornvrs;t Order Jssued June 25, 1918,

and Carondelet and polnts tnking samef
rate.

Perullssion to put Into force and cffeet re-
duced passenger and frelght ratos withe
out nofleo. -

Notlco to rallroads that schadulas of maxi-
fium passenger and frelght ratos as pre-)
seribed by nets of Legiklature of 1905 and
1207 may be filed without notice.

Inorcoso of passcnger rates.

\

Inc. near Dorger,

Incrofise of passonger and frelght ratos,
.'~l
ot . .t
. - » . T m

N -

’ v B \ -‘. . LK ..

Pormision 10 put o foree n’nd offeet ro-
duced passenger, and fralght rates with
oug notice,, T, w
RIS . Yo e et ot

Pormlssion’ to‘ ot mﬂ‘y ona copy of Qom-

-

. "
. ~

pany’'s tadfs at stations for cach walting
room. ., o~
N . '

Ordor tssued July 1, 1913,

Ovder Issued July 1, 1918,

Pending. . ¢ -

N

-

-

e

Peuding, .
- ~
H F el | '.'.0‘! -,
Order Issued July 2, 1918, .
r FaA~ Y : 3 y v -
R PR T

drder 'lvs.sued‘iu' y.s: !bl&

~

St . .
- s v

54

Report filed and adapted Aug

.1, 1018, .-
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Application of C. & A. R. R. to publish re
duced rato on water on less Snm
tory nolice. . :

statn-

Vandalia, Mo., aud from MNexico, Mo
to Vandalia, Mo,

on ono day’x notico, from Booth, Mo., ‘T

Order Issued July 21, 1013,

- e L . - v - L™ o - B R S ‘.

- : 4: -.— g:'.' ! ! .‘IE:"‘;‘( h”';u : :‘: A .“‘4‘3:’;. - 4
T > '.’ '.’" ~ .o E X . .

Date. 1013, " Name, Subject. © . ’ Disposal.

July 3..... .| Appleation of 9t.°J. & G, 1, R)‘r. for walver| Permission to put Into forco and. cffoct ro-| Order issued July 3, 1913,
of notico for putting into force and oﬂcc;i duced pnaasongor rates and tartfa without{ . W T om .
reduced passenger rates and tiing tarlfl notlco. - 2 i R
of sama. . R A ~ .

July &..:.... Appliention of Deering 8. W, Ry. for permis~i Pormission to pubtlsh, on 3 days' notice. ro- Order Issucd July 8, 1013,

. sion to publish reduced rato on logs on duced rato on logs, carload, Blnzer to] | .
lcss than stawntory notlce. - Phippa Spur. - . I .
o . ~ - A
July 11....... Applicntion 8t. L. & 8. F. R, R, Co. to mako| Perinlsslon to mako refund of $26.00 ovor-| Order Jssued July 11, 1618,
refund of overcharges. e - chargo for ewitching movements of ¢ .
. N . . « of cattle and hogs. . ) .
July 11.......| Application St. L., T. M. & 8§, and M. R. &| Pormiasion to establish reduced rato on fron| Order $ssucd July 12, 1913,
- B. T. Rysg, for pcrmission to establish ro-| ore, carloads, from Lutesville, Glen Allen, .
duced rato on iron oro Lo yarlous statlons.|.  Bessvillo, AMarquand and Intermediste -
- stations Lo Herculanoum, .

July 11....... Application of Mo. Pae. and St, L., I, M. &| Permissien to filg rales on cars connccted| Order Jssucd July-11, 1813,
8. Rys. for permission Lo fllo rates on with Stato and Federnl Governments, fn-| ~ :
demoeustration cars on less than statutory cduding Stato Agricultural Collegoes, for -
notice, demonstrating best mcethods for hane

dling farm and dafcy products,

July 16....... Application Duenweg Water Co. for order| Permlssion to soll and purchaso water works| Order Jssued July 17, 1613,
authorlzing It to buy and Plck Blossor to and frunchiso at Duonweg, i
sell Its franchlse to lay wator pipes nud
muins in tho sirects of Duenweg, Mo,

July 16....... Applleatlon of U, 8. Express Co. to make ro-| Permission to mnkae refund of overcharges] Order 1ssued July 16, 1913,
fund of overchnrges. on shipments of csss, Franks, Mo, (o

oo St. Louls, .

July 17....... Application of Ma. Fac. Ry. Co. for permis-| Permission to file on 3 dnys’ notlco second| Ordor Issued July 18, 1013

. sion to flo reduced rato on stalo bread onf class rating on stalo bread in Lags, retro-
less thoa statutory notlea. netive, beginning with Fob, 1, 1913, .

July 18....... Application of S§t. L. & 8. F. R. R. for permils-| I'ermisston to make rofund of overcharges! Ordcer Issued July 18, 1913,

: ston to make refund oa shipments of cord- on shipmuonts of cordwood, Exeter, Mo., .
wood t0 correct crror in tariff. : to Peirco Clty, Mo, ta correct crror In|

taritf permltting munufacturers of lime|
lower rato than that allowed aother ship- .
) pers. ' -

July 21....... Pormission 10 publish redueed rnto on water,

00T
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Date, 1913, ’ + Name. . Subjoect. BN { s Dlsposa'l..

July 28..... .+| Application'of Q. & A. R, R. Co. to publishi Permission to publish on ono days’ notice,| Order issued July 28, 1913,
. redueed rato on water o less thaa statu- reduced rate on water, Glasgow and| . N
1ory notica. Louisiana, Mo, to Vandalla, Mo.
July 28,...... Applleation of Mo. Pac. and St. L., I. M. &| Permissiou to cstablish on 3 days’ notice, re-| Order Issued July 29, 1918,
8. Rys. for permission to astablish ro- duced switching rates to Cuntral Eleva- .
- duced switching rates on loss than statu- tor B, Plant xlllling Co., and Saxon
’ tory notice. Milllng Co. 1n the St, Lanls District, an
K without prejudico as to futuro regulation, )
July 31.......| Application of Receivers of Mo, & N, A, R, R.| Penmission to inerease passenger and frolght] Pending,
Co. for permisslion to fncreaso passengor ratos, i i
and frelght oates, . .
July 31....... Application of Mo. Pac. Ry. to cstablish| Permisslou 1o establish on § days’ netico,| Order issued Aug. 2, 1918, N
through rates an coal from cortain mines) through rates on coal from certaln minos! .
on St. L. & S. ¥. R. R, to stations an Mo, ap §t, L. &S, F. R, R, 10 statlons on Mo.

Pac. on less than statutory notlce, Pac. Ry. in Allssour), on Lbasls of 0 cents -
i por ton additloual te currout rates in ef-
oct from Ricl NI, Mo, to #tations on

Ma. Pac. Ry. ) . -
July 31,...... Application of Mo, Pnc. Rdy. to Issue mimeo-] Pemulsslan to Issue mimcagraph supplement| Order issued Aug. 2, 1018,
' graph S\u;l\lcmont pending relssue of pa.sﬂ rending evlssuanco of passengor tarky .
senger tarifl, naming rates botween Tuxedo Park and

Yalley 'ark; and hetweeu Webster Park
and Valley Park, to correct orror In print.
Ing tarifr.

Aug. _1....... Application of St, J. & G. I, Ry, to canol] Permission to ¢ateal Frelght Tarllt No. 8040] Order Issué& J\us. 4. 1913,
Frolght Tarltt No. S040 on 10 days’ no- on 10 days' notice : - p

.- . e, . ’ - - e
Ang. 5.......| Applicationof O.. G. W. R. R, for parmision| Permission to put In force on 8 days’ notics,| Order Jssuod Avg. 5, 1918, .
- N . to put In forco certaln rates on less than certain rates on wheat, corn ond flour; v . .
: statulory notice. and on horses, mules, cattle, hogs and
' . - P sheep, s s))iown {u Supploment 6 ta Tari ’ ¢ . .
. - : W Lo , 01-4; Su ag oment 13 Lo Tarli? 20-B; Supy . o ‘..
. ~ . T : - plament 218 to Tarift 14003, ' Do

’ - . . P - . ' . i
Aug. B.......| Intho mnatter of tolcphono rates at Lees Sums| Permission to charge ecortatn ratas by the Na,| Order issued Aug, 5, 1618, .
. . wit, Mo, ' -~ & Knan, Tolophene Co. at 1cos Smnmit, - .

: ) t - Mo, R N -
Ang. 13.,..... Accldent on Mo of Wabash R. R, near Mil4 Roarend collislon between passongor traln| Report flled and adopted Nov. 25, 1018,
. . lard. > T No. 1 and extra frelght. - . . A

. -

Aug. 15....... Accldent on llne of A, T, & 8. F, Ry. near] Collislon of pacsengor traln No. 7 with auto-| Report filed and adopted Nov. 8, 18,
Carrollton, Mo. ‘ woblle At Welthley Crossing, near Cars L T .

reliton, Mo, . ‘

Ry
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., . AL e e S - ° a ~ = I oW e o " -
T~ - R P < . v . L e . ey .
N . ool R - . — ¢ Tl L L™ .
N N R - s . ) v o . - .
Dato, 1013, - * “ Namo, . Subject, Disposal. . _ .
S .

Aug. 18.......

Sept. 12,......

Sopt. 16.......

.| Application of tho Pilot Grove Independent

Wreck on maln itno M., K. & T. Ry. ncar
Novada, Mo, .

Application of Mo. Valloy L. & P. Oo._ for
authority to scll certain property to Mo,
Gas and Electric Sorvieo Co, o

Accllf\ii.'nb on M., K. & T. Ry. ncar 1iigbeo,
0.

Application of B. F, Eicholtz to sell and Mo.
Pub, Utilides Co. to buy clectric lighy
plant and systom. .

In matter of snspension of A, T. & 8. F, Ry.
Local Clrcular No. 2221-D, naming teain)
track storago charges at Wansas City,

Application of E. JI. Crow for permission to)
purchase Reader Light, Ice and Fuel Co.

Application of 8. W. T, & T. Co. to change it
cates at Caruthersville,

Teiephone Co. for permission to soll and
transfer its tolephona plant.

Application of Rome Telephone Co. of Joplin
for pernussion to Incrcase telepliono rates
"8t Joplin, Mo, -

Derallment of Local Passengoer No. 32 of Mo.
Pac. Ry., River Route,

Application U. 8. Burcan of Minas Plitsburg,
Pa., for rehearing in mattar of local rates|
on cxhibition and demonstration cars,

Application of Hannibal Water Co. and Clty
of Haunibal, Mo., for order authorizing

salo of waterworks and system and othor

proporty.
Suspension, under Sec. 48 of I, 8. C, Law, of|

fo. Pnc. and St. L., I. M, & S. Ry. Co.’s
Circular No. 189, .

- = N ;
Derallment af tratn No. 10 at Daly's Spur,
.- mnear Novada, Mo, . -

Pormisilon to sall cortaln clectrie propertics
in Ray county. Mo, . -

N

Colixlon of M., K. & T. frelght traln No. 74
with o & A, motor car near 1iigbeo.

Permlasion Lo rell and transfor electrle lghy
* o plant and system ot Dexter, Mo,

Suspension of Inercased leam track sloraga
chiarges at Kansas Civy, .

Permission to purchase clechrie llii"hr-. Jco and
ucl company at Pleasant 1IN, Mo.

Permission to change telephono rates at Cas
ruihersville.

Sala and transfor of {elephone plant at Pilot,
Grovo.

Increase of telephone rates-at Joplin, Mo.

Derallment of River Routo Mo. Pac. Ry.
train No. 32 near Doonvllle, e

Potition for rchc:\ﬂng on Joeal rates for hian-
dling oxhibitlon and domonstratlon cars,

~

Salo and l:runércr of waterworks and system)
and ‘other property from Hannibal Water
Qo. to Clty of Haunlbal.

Susponslon of circutar naming _team track
storngo charges at Wansas Clty,

Report flled and adopted Nov. 25, 1913,
R T
Ordor !.ssucd Nio%.' 3, 1613, .

Roport filed-Sopt. 12, 1913.

Order issued Scpt. 30, 1018,

Order 1ssucd Scpt. 15, 1918,
Order issued Scpt. 30, 1913,

Tending., |

Dismissed Scpt. 29, 1913,
Dfsnusscd at recquest of api:llcant.

Report filed and adoptc;:l Oct. 27, 1913,

Dismissed Sept. 19, 1013,

Order issued Scpt. 15, 1913,

Ordcer Issued Sept. 15, 1913,

Rt
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" Date. 1913,

- Name. X -

Subjoct.

Dispasal

Bept. 18.......

Sept. 18.......

Sopt. 18.......

Sept. 23.......

Sept. 24, ,.....

Sepl;.. 30.. 000t

Sept. ‘:}0. Casass

Sept. 30.. ... ..

Bopt. 30.. .00

PN

Application‘of Lea Electrie Co. for ordor ap-
proving frauchise grantod Ly the Village|
of Elmo, Mo, to construct and opoerntol
an electrlc plant.

Suspanslon, under Soc, 45 of P. 8. Q. Layw, of]
N(o..dg\‘lngnsas & Taxas Co.’s Frelght Tarift
0. : .

Suspenston, under Soc. 48, P. 8. 0. Law, of

tam 40§ of Su%olemeuc No. & 10 5t, L. &].
S. F. R. R.

0.'s Freight Tari No.

1307-G. . ;

In tho maticr of providing sultablo facillties
for testing track scales used by rallroad
corporations and cowumon carrlers,

Application of Clty of Charleston and
Charleston Wator Company for ordar
authorizing, permitiing and approving
salo of proporty, works or system of the)
Charleston Watar Co. to tho Cluy of]
Charleston. N

Am:ﬂ!c.'\ﬂnn of Entorprise T(\Ilfxphonc Co. for
. modideation of order'by this Comumlsslon
-on Scpt. 8, 1618, -

Appllieation 6! th o Ibarfa Telephonoe XKix-
chango for anthority to rniso ratos.

Application of Kansas City Terminal Ry, Co.
for order approving supplamental cond
1ract.

Suspenslon, under Sec. 48 of P, 8, €. 1aw, af]
St L. & S, F. R. R, Co.'s Sapplomeny No,|
2 to Froight Tarlit No. 774,

Applicatlon of C. G. N. R. R, Co. for haaring|
on question of passenger and frelght ratos.

Suspension. under Sec. 48, P, 8§, Q. Law, of

émcnd.nu‘nt, No. 1 to K. Q. 8. Tarlr N

-

Paormission to construct and opernto an cloc-
tric plant at Xlmo, Mo, under frauchis
granled by sald villago. '

Suspension of frelght tarlT naming team)
track storage chargos at Kansas City, Mo,

Susponsion of freight tari® naming  teaan
track storage chargos at lXansas &t.y.

Facllitles for testing track scalos,

Salo and transfer of waterworks, property or
systemn from Charleston Water Co. 1o
City of Charleston.

Application for madification of order of Sopt.
§, 1918, peravdttdng fssuanee of bonds ao)
as to permit lssue of capltal stock Instead,

Incroase of rates for tolephone scrvice at
1berin,

Application for order approving sup.sl.\monml
contract hotween k. O, Terminal Ry, and]
Mitnols Trost & Savings Baak, under dat
Aug. 6, 1018,

Suspcurzhm of Supplement No, 2 to Froight
Tarlit 774, cancelllng cordwood rates
in Missourl, . Co.

Proposed fucroasa of passongar and froight

rates, ;- o

Snspenstan of Avendment No. 1 to XX, O, 8.
arl No, O-D, naming team  trackl

-

+

A .
. "

charges In Ransas Cley,

. - &..

Ordor Issuod Sept, ‘16, 1913.

Order 1ssued Scpt. 18, 1913,

Ordcr Issucd Sept. 18, 1913.

Pending.

Order Issucd Sept. 30, 1913

’

Denled Sept. 29, 1913,

Dismissod Oct. ll,k1913.

Order Issued Sept. 30,__i913.

I SRR
Y : R, "
Yoone T e
Order issucd Sopt. 30, 1913,
N T

Lor LT e

> . M - o
Pending. L .
e o o

- . . ¥,
Order Issued Sept. 30, 1913,

.

i s ~
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Dato, 1813.

}
L . Name. vy

Subjoct, ot

Disposnl,

Sept. 307, . ...,

Oct. 25.......
Oct. 25.......

Oct. 28.' ......
Oct. 28.......
Oet. 28.......
Oct. 28.......
Oct. 28.......

Oct. 30.......

Oct. 30.......

Suspension, under Sec. 48 of P,
. Amendment, to So¢. 31 In Suggﬂcmnnt 2

Suspension of Ttom 3005 nnd reissucs thereof|
:luinappmrlng in 'W. 'l . Qlreutar No|

In the matter of '1sccr1.:\ln[ng tho valuntion 0
tho Kirksvillo Light, Powor & Jeo Qo.

In the matter of the :\pPIlcat.lon of the Manu-
facturers Ry. C or permission to con-
struct grade crossings,

In tho matler of tho uppllcuﬂnn of Moore
Bros. for ordor authorlzing operation off
-an olociric light and power plant.

Susponsion, under Scc. 43 of P. 8. O. Law, of
n & R. R. Co.'s l*rcighb Tarif
No. D344-F, P. 8. O No. 37.

In Lhe matter of ascortalning tho valuation of
tho Ozark Power and Water Co.

In tho matter of the valuation of the Missourl|

Southorn R, R.

Tn tho matter of the valuation of tho Mis-
sour] & North Arkansas R. R.

In the matter of the valuatien of the Capel
Girardeau Northern Rallway.

In the malter of tho valuation of the Kansns
CQlty, Clay County & 8t. Joscph Rallway,

Tn tho matter of proposed Increaso in tole-
Qhotlo rates as shown by sehodule of the
Sheldon Mutual Telopheng Co., fled
Sept, 30, 1913, and proposed ta Lo offoc-
tivo Nov. 1, 1018,

In the matter of General Qrdor No. 4—2Alo-
tion of Southwestern T. and T. Co. for
hcnrfns\and. modificatlon of sald Genernl
Ordor

8.°C. Law, of

to C. & A, P. 8. O. Mo. No.

Surpenslon of W. T. L., Clrenlar No. 1-J,
naming tenm track rentals at sintlons Inf
Missourl. -

Valuatlon of plant of I\lr'ksvlllo L L, P&,
Co. at Kirksville,

]"crm[q:lon to construct spur tracka across|
certain strocts and alleys In St. Louis at
grade.

Permisslion to operato oloctrle lléht and power
plaut at Green Clty and Greencastle,

quspcmlon of Frcight Tariit No. nhi44-F. P,
8. @, No. 37, naming team track charges
at Knusns City

Y¥aluation of Oznrk Powrr and Water Co.

Valuatlen of tho Missour! Southorn R, R.

Valuntlen of Mo & N, A. R, R,

Valuation of O. G. N. Ry,

Valuation of the K, O., C. C, & St. J. Ry.

Increnso of telephono ratos at Si\cldpn.

.

~

Hearlug and modiflentlon of General Qrder
No. 4.-

Cancellation of salo of cxcess baggago serlp.

Ordor Issued Sopt, 30, 1018,

Order Issued Oct. 0, 1018.

Order Issued Oct. 27, 1013,

Certificato granted Nov.-11.
Order Issued Oct, 25, 1013,

Pending.
Tending.
Pending.
Pending.
P(.:ncllng.

Pending.

Pending. -

Pepding.,

$01
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Date, 1813.

Name, *

Subjeect.

Disposal.

Nov.

Dec.

Dec.

.......

.| Application of Jeﬂ‘crson‘C!ty Light, Heat and

| Applleation of Rufus E, Ico for order pore

In the matter of the valuation of tho tele
phouo oxchange of the 8. W, T. and T.
Co. Jocated at, Caruthersville, .

Power Co. for authorlty to pucchase and
acquiro tho capital stock of tha Jefferson
Clty Bridgo and Transit Qo,

In the maticr of tho sale of tho telephano tn-!
terests of W. H. Daaley & Co., in Androw
county, Missourl, and the purchase thpr&‘
of Ly the Andrew Couaty Mutnal Tole
phono Co.

Applieation of Leo Electtie Company 10 soll
and of Rufus E, Loo to buy certain cloc-
wric propertlos.

Sus‘wnslon of tariffs and supplements of A,
. & 8. F, Ry. Co. ct al, describing agel-|
culturnl fmploments,

mitting Lim to lease certaln otectric pro
erlies to Leo Eleatric Qo., Clarinda, Town,

Petition of Chas, E, Stophonson to fllo ratys|
for wator service

In the matter of .\d%pt-lns proposed General
Qrdor No. 10, adopting rules governing|
the construction, malutenanco aud opora
tien of lutorlocking planta. .

Appllieation of Awcrican Light and Tower
Co. for order authiorlzing tho cxarciso of]
cights and privileges under n franchise or

-pormlt lu St. Charles ceunty. -

N N,
In the mintter of the Investigation and sua-
penslou of ratas, rentals, charges, n‘auln-]

tions and practicas of the Southwastorn]

Telegreaph and Telephons Co, .

InJthe mattar of voluatlon of tho telephone
exchange of the Southwastern Tole, mim
and Tdephonoe Co., located at St uls,

Mo.

-

Valuation of Caruthersvillo telepbiono exe
change of 8. W, T. aud 1. Co.

Salcvnnd purchase of capltal stock of tho Jef-
ferson City B. and T, Co.

Sale and purchase of telephone Interests lo-
cated at_Avenue City to Androw Count;
Alutual Telephono Co,

Sale aund transfor of cortaln clectric propertles
In Atchison and Nodaway countles,

Classification  of agricaltural lmplenents)
\llgéléw Secs, 3240 and 3241, R, 8. Mo,

Loase of electrienl transmlzston lines and dis.
tributing systems owned by R. X, Loe,
In Missonrf, 10 Leo Eleetrie Qo.

Rates for watar servieo at Butler, Mo,

Construction, maintenanee and oparation of]
Interlocking plants.

Extension of sarvico Into St. Charles county.,

Troposad !ncm;so of rntos in City of St. Louls,

. Sw Ty Lt
.‘A. “

v .

LI & .

Vatuation of preperty of 8. W, T. and T. Co.
in 3t. Louts, - . )

Ponding, b

Order issued Nov, 25,

Order {ssued Dec. 16, 1918,

Pending.
Pending, -
Pending. -

Suspended for 120 daye from”Jan. 1, 1014,
pendlag investigntion.

Pending', :

. -

-~

Order Issued Doc. 22, 1013,

Pendlng, - | e

Pc;:dllis.

-
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..| 1o the matter of obtatilng a p«‘S;mlt to cstab-!

Appllcat.lon of l{issourl Publle Ttllittea Co. )
mmhorlzn d Co. to oxorcisa fran
chiscs, rig ts. &!vncgm and pormf
[éranwd to said by the City of On

irardeau, Mo., to operato an eloct.r

light plant and system in sald city; and|.

for proper order or orders spprov nx an|
elecirie light contract and water contract)
mnade by sald Co. with sald city.

lish a streot or crosslng across tho rightf
of way of ithe St. I. M, & S. Ry. Co,

in tho villago of Neolyvlﬂe, Oouuty ol"

Butlor, Stato of Missourl, .. |

In“tho wmatter of the application of Edwnrd
H, Crow for order authorizing. transfar)

of an Interest In tho franchise and coun-)

tract with the City of Pleasant IIill, Mo,
to furnish clociric light nnd to pumy
water for sald clty, passed Nov, 1913,
trom fald E. H. Crow Lo O. A. Lemp,

. C. Stuever auad J‘osoph Pauloy.

In-tho matter of investigation and suspension
of t,cn-rldo cominutation r'\to cancelled byj
0.. B.& Q. R. R. Oo s P. S. C. Mo. No.

Missour] Paclfic Raillway wreck lﬁr collNon
. of westhound passenger train No. 31 and
eastbound local freight tru.m No. 98. on/

Decomber 25, 10]3

To oporato waler and "sht plnnts in Cnpe
Glrardeau. .

Estnl’;llls‘hmont of cross[ug in \’lllngo of Ncoly-
. T ow s - -~
¥ R R :
Transfor of onc-fourtly Interest In lght and
;vl?l!iorhgmnchlso and contiract at Llensant
, Mo, -

Suspension of cancallation of tea-rldo com-
mutation tlckow.

Collislon of frelght nnd passonger trn!ns on
Rlver Routo, near Doonvllle, Mo.

N

Pending.

Pcndlng. .
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APPENDIX E.
Informal Complaints,..




- - . td S L . . - L S Y -
« -k PP | - - 3 < ) . N
.‘ ’ SR = faTe S ~ * .
" . r . - = W . .
Date, 1018, | *° Namo, =~ Subjoct, . - - Disposal,
Mar. 4....... Union Audit Co, ' = 6\~crchnrgo on shipment of machinery. ’

Apr. 16.... ...
May 8.......

May 6.......

St.L. & 8. F. R.R. Co.'
Taylor & Patton Co,
M. K. & T. Ry. Co. -
Geo. W, Graham
St.L. £ 8. F. R. R. Oo.
Rothschild & Goldsteln
St. L.‘g S. F. R. R. Co.
Pickrel Walnut Op.
Mo. Pac. Ry. Co.

Mrs. M. Cralg

0. R.'T. & ®. Oo.
Walter Ridgway

v.
M, K. & T. and W, U. Tel. Co.

.| Louls Ernest

0., P& Ste. G. Ry., .
W. K. Hunter & Co.

C.. R.vf. & P, Ry. Co.
Millar Wagon Co.

Q. 0.'& K. C. R. R. Co.

G. O. “"cabherby. Fros. Atty., Adair Co.,

V.
I. & St. L. Ry, Co.
D. M. MeClanahan

V.
Union Depot B, & T. R. R. Co.

.

.

bvnrchnrse on shipment of corn, through
fallure to apply State rates. -

Ovorcharge In passengor faro.
Overcharge ou shipment of-Junk,
Overcharge on walnut logs.
Inadequate trafa scryvice at Bayfield.

Refusal to establish up-town telegraph office
or to maintaln telegraph service at rafl-
way station nfter 5 . .

Excesslvo storago ch:irgcs.

0\'crcﬁargo on cnr of flax,

Proposcd removal of 'a\\'itcln track to Inv:‘j‘l-lsbry.
Depot facliitics at Youngstown.

Excesslyo charge for vchicles crossing bridge)
at Xansas City, -

Pending. | - : -

. o\

LRI -

Complninant asked to file Sormnl complaint -
under rules.

Rcfund made May 18, 1913,

N . )
Refund acknowledged Aug. 15, 1018,
Refund acknowledged June 6, 1913,
Complainant asked to flle formial complafut,
Complainant asked to fllo formal complaint.
Closed for lack of Information May 29, 1913.
Refund acknowledged June 25, 1013,
Adjusted by agreement May 27, 1918.

Dropped by complalnant July 25.

Complainant asked to fllc formal complaint’

-
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Date, 1613.

Name.

Subject.

. - Disposal. ’ ,

May 21, ......

May 21.......

May 28.......

May 27,

May 28,.

May 26...

DRy

W. C. Butlor

M., X! & T. Ry. Co.

Travelers Protectivo Ass'n, Mo.. Dlv,,
R'\i[ro:&s. ' )

| J. H. Robcrtscn Prodncs Co,

St. L. & S. F. R. R. Co.

E\ t‘ns & Iloward Firo Brick Co.

St L. & S. F. R. R. Co.

Mrs, M:\ry 1", Johnson’

C., M. & St. I. Ry. Co.
Junkine-Willis Limo and Ceiucat Co,

Y. .
i St. L. &S, F. R. R. Co.

Tlekral Walnut Co.
V. -
M., K, & T. Ry. Co.

JT. P, A. Mo. Div,

\\‘nbxshn R. Co.

! Clty of Iloon\ll.le

Mo, Pac. Ry. Co.
l"romcut!ng Attornoy

St. L., 1\ &8, ®. Ry.co.
suor&l‘;cmn ;' = e
M. & l\ 'rolcplxone Oo.

ps

[ Liquld Tiro Tonle Co.’, " -

nnmnde. - U

~ ™

OO «

Delay iu Landling freight, -
a
Excess baggago and stor:;gu rates.

Excessivo rate on green applos,

Rafusal to apply brlek rate to mixed ship-
\)rh.l; and hollow bullding tile.

moents of

Overcharge on shipnicut of cleetric Axtures.

Excressdyo rates on cement shipments.

Ovorchargs on shipment of walnut logs,

In=uflicientt cquipmoent on Train No, 51.

’

Daungerous crossings.

\ o

Uso of non-air cars and fnnure to provlda

_ brakeman. .‘

L Dlsu‘lmln'\llon ln tolephono ram .

: . . r'

E U,

"

Impmpcr ch&dflcaﬂon ot t!re tonlc.

- .
N ' Thar o h i - -
B P ." M ..

AC

-

Dismlssed, record showing frelg h t was
promptly forwarded,

Adjusted by carricrs filin

tarlﬂ’s Iu accord-
aonce with rates prescr .

d by law, .

Conixatiasinant advlsed no overchargo Junc @,

Adjusted by defendant agreoing to so apply
and protect sald rate.

Rcmnd acknowledged Aug. 27, 1918,

Rato adjustment acknowledged July 8. 1018.

Failuro of shipper to adviso agenf-of Q\nllty

of logs pre\ ented refund.

Extra cquipmem. provided July 1, 1913,

N

| Etectte atarm bens provided 3 Juno 20, 1013,

-<."'

Compan{) adnscd all cars have alr-brakos,

usinessg .not sufﬂdont. 0 require
bmkeman. . .

- w

Com?hln:mta adnsed to ﬂlo forraal com-.."

Advlsed to flle formal compl&lnti

1
B

"eT6T ¥VEA ¥Os ‘Iu0ddy 7§vnn}¢v LSAL,T

60T

PO

P e ]

PR



-

. i~ , SN - AR N ' ,,'.'~_ o }:. WR - ~ X "
- o : . : e
Dato, 1013, K T Namel ot LLT . Suboct. . .t - 5 :
June ’ 5. eveeas Publ(c Sorvlcc Commlss.lon. . .;._ ~_'N Method of compuung pnsnongex: ﬂ_ue. -
Mo. Poc. Ry.Co. ©° .~ T wo v o L eIl PR ,“-5 _ '. s TN .
Jue 4. RIS I L. Srr;l‘t.h ot u’. Y:"’:“E"-::‘:-'-;" . Exccssivo {aro on I?o:x!.plmn brnnch. SO _Tr:ns}c{rf-u&‘t'o’ fox;r‘nutAdocI.{ot. ) . ’ .
. ‘_ - | 8t i M s,s\ ny;h \::_,..;:..:‘_,f Fa _:ﬁ MmO a .;- .‘-w s ; T A . e
June 8.7..... Adjutnnt-ocnural AN & Excessivo passongor faro for N’atlonnl Gunrd Closod ror Iack of jurlsdlctlon. : .
et L I eV Encnmpmom.. et N B s~ ot : ;
s S Mo, Pac. By Co T T e 7 ‘-g.“:.._' . RS ; :
June 6.:.....|R. L. Kay. e . el o Excoss paisso'ngm- .rnm_.:' - - ?m})pcd by complainant. ;U’l
. MoPacRy."_- . . N T A T ) R
J’u\ha 6.......| Dr. H. B, Adking ’ Excesslvo telephone tolls and discrimination.| Advised to flle formal complaiat. a
S Wcsto;' Telephono System, . R ’ Q
June @.......]St. M:;\:yu MM Co. . / Rato on coal from TNinols flelds, “‘"{f“’é’ Sna.twr is In?crs?tat.o, thereforo for g ‘
" | St. L. & 8. F. R. R. Co. T Q.
June @......: Cluzons of I’Inthburs " " | Inconvenlent tealn service. Droppod by complal;aum. ) Q.
Q.0. % K. O.R’R. B ] I =
Jupe 9.......| W.B. Calvort ct al. lnsuﬁlcloﬁt scrvico nod cxcessivo rates. 'I‘rnr;sferred to formal dockot. E '
Clinton L. and W. Co. -+ ' -~ 4
June 11.......| Dr. L.'A. Bazan . Insufficlent service and unsatisfactory rates.| Adjnsted July 23, 1913. ... g
Soul.yx&tcm T, and T, Co. . . '
“June 12.......[7. B. mubbara - - . . | Dangerous crossing near Clark, Mo. Adjusted June 23, 1913.
‘ | Wabash R.R.Co.  © . , i
June 13.......| Contral Freigbt Assoclation lntcgﬁrctnﬂon of scction 20, P. 8. O. Law—] Covél:od by Clrcular Na, 4.
Publlcvécr\'lcc Commission. - e of tarifts.. . . Co- . .
.‘h’me 18....... Wm, Leukart, Manager Schacfor Farm, Fallure to provide agoot at ITopowell. Cm;umuy agreed tq Install agont July 7, 1013,
8t. L. 1. M. & S. Ry. ' . ’ - :



Dato, 1913 T Name, Subjoct. ’ Disposal,
June 2X.....,. A.F. S,:oulor Trola service at Mouataln Grove. Advlsed to file formal compllaint«.
St. L. & 8. F. R. R. Co. ; ] . e o ’
Juno 2I....... A.F. s‘olller ‘ Dangerous crossings ncar Mountala Grovo. | Complaint withdrawn, y
] St. L. £ 8. F. R. R. Co. )
men 28....... J.E. l':?gm Express scrvice at Huntsyille, Mo. Dropped by complalnant July 15, 1913,
Wells, Forgo & Co. Expross. - .
June 2., ..... Henry Bowlin Traln servico at McGlrks. -

June 27.......
”.iu;!_e 30,004
June 30........
iun_e 39. . .

Julyv L T
Ty 7.l

A v

) July 12 ..... .

L

. J'uly 14.......

| Mo. I‘M:. Ry. S

Mo. Pac. Ry. Ca.
Garden City Bugsy Co.
K. 0. . C. & S. Ry. Co.
A. 8. Ennla

St. L. & 8. F. R. R. Co.

Poopla's Loague - '

Unltog'nrs. Co.

Pooplo's League

8, W, yl‘ and T. Co, .
Polr<on-Lathrop Grala Oo. .
o.B. ®QR.R.Co. -
Chn.rlcs v. Glu'nctt B
Conwrdln Pmdum 00 et al,
M’o!‘ucnycq, ,..-

. owe
P

R. §. Browno L
v,
M.R.&B.T. Ry. .~

.

Ohango of passenger traln sorvico.

Improper classification and rating of buggy|
shafts,

.

Unsatisfactory transfor scrvice,

Unsat Isfactory telephone service and charges.

-

Overcharga on grain, R -

Excc\\s p1<st-ngor mm.

s TR $ S
Imdcqu\to dopot sorvie& - : .
S \
oA ‘1,... S
Ov en:h'msu on o:coss bassm T ‘ Tl
Al ~
X F - -
N\ ' . . L4 -~
: : '
-~ . la ~ 1 .
' - -

Adjl;qsted June 29, 1913, by stopping traln

Adv{scg gtcrstnte sbipmient, therefore for

. { Withdrawn July 8, 1913,

N

Adjusted J.uly 7, 1918,

Advised to fllo fornin) complalat,

s

Int.orata.touno Jurlsdiction,

Rafund uclmowlodgcd JnIy 17 1913.

N

-,

IR .
ol ‘-nd‘ SR

Adiusm:d Ju:y 21. 1913. Voo

e -4.,

. A .
l . ,*’ Ce s ..
: RO S .

Roﬁmd acknowlcdxcd Aug 11, 1618,

P L
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Date, 1913, . Namoe. Subjoct. . . Dlsposal.
E. B, Younkors

‘Suly 16.......

July 15.......
July 18.......

<

July 17.....0

July 19.......

July 22.....

™ M, Chlnn

V.
l\{o. Pnc. Ry 0o,
D. B. Plgg ’

enry Bernd

v.
Cluvy of Windsor,

V.
U. S. Express Oo.

v.
Frisco Lines.
H. ¥, Bughos

N, ¥, Parker

Y.
City Water Co.

Rex Pharmacy Co.

Y.
K. C..C. & 9. Ry.

~

annnnn.hE L. &I’ Oo.

0. %A R R. Oo,
J. B, Klingenberg & Sou

M., k % T. Ry. Co.
Rov. B Marvin Macrls |
Dnﬂum Tclephone Co.

v, y
St. L. & 8. F.and Q. O. N. R. Rs,
.| Davld Joheston

Sool T. Morsls ot sl.

v.
Ozark Bell Tel. Co. et o),
.| A, N. Bauran

Co.

ner-.nsnl'l to extend cloctric light scrvice,
L. o N °

Exccss passongor foro when pald on tralos,

Fallu;u to furnish cars as ordaroqll.

Fallurs to furnish cars aa ordorod, .
Chongd of servico at Taynesvilla.

Station facllitics nt Perryville Jct.,

Unsatisfactory water servico nnd rates.
. s
Diserimination. unsatisfactory to!unhono

ratca and sorvice, -

.

Delay ln. handllug broad -shipmants at Sk:
Go‘uo\levo !

Unjust storago charges,

Excessive rate on cordweod.

Inadequato water service and excessive rates
Jeasant HilL

Advised to filo formal complaint.

¢ Adjusred by Confercnco Ruling No. 8.

.

Adfastod July 24, 1918.

Tendlog.

Adjusted July 20, 1013,

Adjusted July 22, 1918.

Transferred to formgl dockot, -

Adjusted July 31, 1918,

Refund ordcrod Qct. 29, 1918,

Adriscd to flo formual complalat,

Transferred to forunl dockot.

Disposed of at Conferenco Aug. 1, 1913,
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Date, 1913. " Nawmo. - Subjeet. .. Disposal, -
D Juy 30....... B. A Branson . Depot fachlitles at Koysviile. Adjusted Aug. 15. 1913,
A St.L.£8. F.R. R.Oo. " - T o -
S Abg. 4....... fsasc Motter. - ) ) Advance In telephono rates at St. Josepb. | Advised to fito formal complaint..
. & Mo& K Telepbone Co. s “ - _ -
_Au}g kSN Cantog.Flsh Market - s Delay {n bandling fish shiponts., !nw{?::éfeo%hipé\ents. thereforo mintier for
. Adams Express Co. 3 . ) )
Avg.- Toonn.n, Dlorks Lanber and Coal Oo. Overchargo on shipinents of ties, Adrised to file formal complafng.™™
T St. L. £ §. F. R. R. Oo. ' :
Aug. 13....... Alex Graves, Jr... Fallure to furnish cars ns ordered. Withdrawn Oct. 15, !9!3.
0. R.T. & P. Ry. Co. ) .
_Aug. 14.......I Goorge F. Carnoy . Tratn servico ot Rugene Advised to filo formal complalat.
- ) C. R.T. & P. Ry. Co. L -
Aug. 16......, Rev, B, D. Sipple Traln connection at Maeberly for Fayotte. [ Dropped by complunaut Scpt. @, 1913,
T M., K. & T. aud \Wabasb R. Rs. o
Ang, 20....... G, O. Nations Fallure to post hu.lIeUu boards, N -| Adjusted Aug. 27, 10183, .
M. R.'& B. T. R. R. : o ’ - s -
T, Aug. 21I...... Cltizens of Steclvilla Traln service on Salemn Dranch, e ’.-’ . . Tmnsferm’i to Torma) dockot.
e o e L &5, F R. R. Co. C - | RV
L {‘\ug..zz -ue H. P, I'lmhar * Toam t.rm:k storago clmrgos.x;m. », Tmn“s_ferred LOC!{%L?}\}‘IS'SCJE(:} br suspondlng
oo on&qnnco. LN . N -~
‘ A . muol:m nardwam Co. o Sarvico on Curnem, River Dranch. ,: kY S0 Dmppcd by compl:\!n:\nls Aug. 30, 1018, ‘..
g sun&s F‘R.R oo, . » ;_,;.-1,“-: SR R DR « R T
Anton Kcmmm-. R R = Rd‘\n.'\.\ 0 deltver frolght, * '.?;\ - ,: "~ | Dropped by complatnant Nov. 8, 1913, '
) e - \[o pbe_ Ry. CO.* “&."i N e I‘,- . " o 7 e v . T s “‘" - >
e tewt Ul T, ‘ R - sce T s e e v h e Lo .o DT
§ - - 4 . .
:k o . . . . ;; - . P ’ .

4

1T

by -
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Coucordia Creamery Co.
v.
Wells, Fargo & Co. E:\prc\ss.

Concordia,

Date, 1913, Name. . . 7 subjet. - Tt Disposal. o,
Auvg. 28....... Jerry M. Jcﬂ'rlns. .Pros. Atty. Dangeraus highway croHs!ng ncar I'Ilgbeo. Adjustod Déc.'c, 1913, . - -
: O.&A R R Co" . _; T ' o TLdNT T ¥
Aug. 28.....,. J. Raubé;mtrauch L, -:‘ ) -Scr\gg?l a:nd chargea for light servico {‘Lt So- T;&P;:f’ono;! 'lao.forml}] dockot.
City ngbt and Traction Co. - . . ‘ . ',
Aug. 28... .| C. B. Furlsh b . T . Chango in rates at St. Joscph. Com lalna.n', advtsod to flo formnl ¢oin-
M. & X Tc‘lcp);one Co. ; N o ‘ ; plaint. ' i
Aug. 29....... B. Johnson & Son ¢ - ’ Exccsslvo rales on tlos. i 'Transforrcd to formal dockot,
) St. L. & 8. F. R. R. Co. \ . ' .
Aug. 20....... W. E, Walkur L Traln servico at I:mnonte. g Droppo.d by c({mplainnnts Sopt. 13, 10183,
Alo. Pa.c Ry. ’ . .
Aug. 30....... ! H. Phelps Violatlon of howrs of servico Jaw. Transferred to formal dockot.
St L. T. M. & S.ond $t. L. & §. F. R. Rs,
Aug. 30....... T. P. Gordon Commisslon Co,” Ch:fngo of ratos at Bt. Joseph. Dropped by complainant Sept. 20, 1013,
M. & ;-'i. Te¢lephone Co. . .
Sept. 1..... ..| Albany l'Bomin-g Works Delay $o handling shipments at Albany. Dropped by complainants Oct, 21, 1018,
0. B.& Q. R. R. Co. . .
Sept. 2,...... Curt,lsvf: White Excifl::;?{ lr:_t.cs .for cleciric service at New| Adjusted Sopt. 8, 1913,
Home Electric Co. - . N
Sept.. 2....... Edw. E. McGionls Excosslvo wator rates. Pending.~
) Ft. S. &£ N. L., H.. W. & P. Co. . ) . )
Sept. 3....... J. F. Schrocder ' Excessivo telephons chargo between Leeds| Dropped by compla/nant Sept. 23, 1018,
AL & };_.‘ Telephono Co. exchaugo and l'\'nusns ity.
Sept. 5....... Inadequate free dcli\uy CXPress service 1:'Droppcd by complaloant Oct. 15, 1918,

i

o ® mmEei

.
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~

ne . A4

Date, 1913, . Name. Subjoct. ‘ " Disposal.

Sept, 6....... F. M. Suarks Unsatisfactory moter secvice, . Pcndiné. )
Joplin W\tcr Co. - *

Sept. 9....... A, M. Watm Overcharge on shlpr]wnt of bay: Pt.audlng.
StL&SPRROo. . ' . o

Sept. 9....... Catro Comuereial Club Faflure to npply continuous mileage. Tnterstate—no jurlsdiction. ’
St.L..T. M. & §. and §t. L. 8. W. Raflways, ' ]

Sept. 9....... Wi, \Tchbhin ~ Overcharge on shi]uncut. of brick. Interstate shipment, thercfors: mattor for
0. M. & St P, Ry. h .c.c -

Sept. 11....... Clay-Robinson & Co. . Double-deck cars for shoop. .- Adjusted Dec. 10, 1913,
C. D.% Q. R. R. Co. '

Sept. 12....... ’.\(ollic; Wynaoe Overchiarge on passenger fare. Refund scknowledged Sept. 24, 1618.
\\'nl\ns‘;i R. R. Co. ) “ ’

Scpt. 12.%..... \lngn%tlc Ico Qo. Di~sonlln\nnco of freo dellvery express scrv- 400:13)1:!!!13\1& -ad»i-zcs sorvico re-established

10, 5. Express Co. . ce at Lebanon, * t. 24, 1913.
Sept.18....... Rov. Joseph Casoy

Sept. 13.......

Sepz 14,

Sopt. 18

Lead Bolt & Farminglon Tclcphoho Co.
H. E. Surbrugg .
Galden Cley Telephono Co.

M. A. Rundle LT
onv&qnnco.'h\‘j
1\cllcr & Tamm M{g. Co. T
St L)L M. & 8. Ry, .
The Citlzen-Democrat R
Wclls,vf-‘mgci & Co. Expross.

Inadequate service at Doslogo.\ RN

Discontlnuance of toll service from hote) and|
mcossl\-o ratas at Golden City, R

~ .

-

1 . e

Overcharges on shipmugnt ol’ three pianos,

c- Dlsmlssed no ov crclln.rgo xhown.

throvgh failur to nminko proper delivery.

. v

Cor.nplaln:ént ac‘lmoy\’lcdscs satisfaction Oct,

.

Refund orderc'd Oct. 23, 1913,

-1‘ : M

EIN
R

n\c-'\

Adjusced Oct 21, 1913 R

.
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Dato, 1013. Subfoct. +, ", L
Scpt 18....... Okoy k I‘etl.llohn Lo o A '(-' - N Excessive dcmurmso charges, | ~"- v Iutcrstm.o—no jurlsdict!on. ‘ o T ]

. N B&QRROO._ RIS 3.:_'-'_"*'.‘:'4;'7’,,‘---1.‘ ISR R N
Saopt. 20. ceeees A. B. Dtohr. County Survoyor. ST Grnd!ng r?:lsug:‘ltil;;c;;lggrggggggr}nﬂ‘\;gt:gg Adxlscd to file. fomm! complnlnt. & ’
S MR E T Ry 00 % h | awa RO R Eoa i b S T

’  Sopt.21..... s H;dmul]c Pross nrlck Oo. ,_-‘ TRl L Appliut:lén of contlnuous mllc-.\sii.'f.',.’\f“ o Ilnndled undor Confcrcnco Rullng No‘ 8, .

L L e r R T 0 P P VIS SRR I AL L

Sept. 23....... Schmcrhorn Bros. oo. - :. .-f: : .:-_.. Excessive clmrgo tor fau service, ' No ovcrchurge shown. dlsm!sscd Scpt. 25, . .C?

-0 R‘nna\s Clty Eloctrlc Oo. ?,::“: P I =’ s C .1918 . w:‘:,-( - .. 2 :

N Sopt. 23.......] W. G. Eusloy ot al, - ) RS y Lo Oioslns station at Rutland. ' T Statlon roolicnzzd Sébb. 3(;. 1018. ' ot

C M.E &T.Ry.00. - = . [ ‘ . SRS P L X

"Sopt. 28....... Aurora Mllllns Co. . - Ovorcharge on shipment of flour. Refund néknowlcdgcd Oct. 30. 1018. ﬁ N
.- St.L. & 3. F. R. R. Co, ’ ' o a
Scpt. 25 ....... Dr. C. R. Woodson . i ' Unsatlsfactory tclephono service. Adjustment made Nov. 11, 1013, e

. Cllnto;'County Toelophono Co. : . 7 . ’ g i

Sept. 25.......| Wm. Lcukn.rt Managor Schafer mea. Overchargo oo and unsatisfactory hnndllng of| Adjusted Nov.- 12, 1913, E '
oxpress at 1Topewoell, S 'n
Wells, Fnrgo & COo. Expresa. - ’ . n
Sopt. 25....... Albe.rt L. Jones e . Excess passenger faro pald on traln. B Dropped by complainant Sept. 25, 1913, g
st. L., IM.R:S Ry. " . , ’ . ' Y '
Sopt 26 ....... John R. CGarr . =~ ] T - Uso of {industry t.rngk.‘ . Advlsgd-to file formal ct;mplttlnt. ‘ ~

7 st. L. & H.Ry. Co.- . . L S - Ce PEE : '

Sopt.29....... Johio Amend . " . |insumctent fenclng of rlght of waz.- | Adjusied Oct. 26, 1013.

~ Mo. Pac. Ry. ' ) L , . A )

Sept. 29....... Rov. Finton Kramer ) Extrn moter deposit. . ) * . | Pending, o - - i
Ft.S. & N. L., H..W&POo. . ’




) Date, 1913. . Name. . . Subject, Disposal.
Oct. 2...... |3 A Frands, Ir.” < '~ | Delay in handling froight. Dismissed for want ‘of specific Information,
Fr : ! :
- St. L. & S. . R. R. Co. and Mo. Southern '
R.R.Co. .= i . ~ o
Oct.Z3.......| Brown-DeField Grala Co. Refund acknowledgod Oct. 30, 1918,

Oct. 6.......| Anna Brown )
) 0.8 % Q. R. R. Oo. : -
Oct. 8....... Holt-T'aylor Mcre. Oo.

o O.& A R.R.Oo. ~ ' ' .
Oct. 90...... O. M. Cady et al. '

. St.L.E M. &8, RY..- . .

oct. 9....... SitaaR.Lowis . %
A AT RS R Ry.._;;'- e
Oct. 11.......| W, DM . Mazun, Mayor of Novada,

T Pt 8. &NL h..w &P Qo».*

Oct, 18.......| E. F. Eckholl« Do M0
T Mo. Pae. Ry. Co. Pk SRR
Oct. 18 E. L. Iv‘;unlck- SR
R 8t T, E M. & SRy

.| E. P. Tuckor

.| Blankenship Drug Co.

V.
St. L., I. M, & S, Ry.
v.
Marshlold Electric Light Oo,
v. -
St. L. &£ S. F. R. R. Co. i

B, W. Decane
.
8t. Josoph Water CQo.

Gnojust demurrago chargas.

\

Excessivo ch.uge. for service.
Overchiarge on shiipments of druga:,
Excessivo dmrg:-\a,

Excessdve passenger fare,

Excesdvo rates on wire, ote, -

\ -

Condltlon of track noar Granito Bend.

- . N N ALY Te
Excess bassnse charge, .o
ST
o ,: P .o s
ST N T T et
}‘.xccwho clnrgm v o S B
R Fode AL
- . - TN, ‘: .
Tc!ophono In s(ann M Boles. .
o ™ + -' - o

Dletrlu\imﬂon tn ura of lo1d|n.g ynrds at
Reads ‘lprlna,

Refund acknowledged Oct. 8, 1918,

-

Adjustment ordered Oct. 20, 1918,

Rofund acknowledged Oct. 27, 1018,

Refund ackpowledged Oct. 18, 1913,

Adjusted Oct. 31, 10183, .

Tmsfcrrcd- to~ lnspéct.lonn.

.- TN

Closed by Confercnce Ruling No. 8,

N
TR .
L B
I’cnd!ug:_ : R
- R :
- v ‘ \,---r - N

Dismissed for” wnnt of jurl'adlcﬂon. 1o (@- ‘.

c.honse at Bolos. -

- “. - o
- P . “~

Adjusted Nov. 27, 1018, © s
R - S ;l

- ’ o

Fa

[ NP
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' 4 S ST T T T T e
.; . ) T , o . LT L :,"g v -
. - : ¢ .- v a
N ~ - - - . - - - . " . . L -
" Date, 1913, : ! Name, . N 7 Subject, - . ‘. Dlspocn.l .
©_ Oct. 1B....... a. w. Bﬂumhoﬂ . : Dnn LT?HB cro:ﬂng at Quinctbo Road St. Rlectric alarm ball Installed Nov. 14, 1018,
RSN Jouls county, - N v - . .
' \IoI'nc Ry.» ;" st . 4 . ¥ . - . S N -
- Oct. 1B,...... T. M. Péttorson’ - . © Rato on soda pop, - . Pendlog.” - ST
- Y. . [ . . N . . L B
. T U. 8. Express Qo ' . : ’ . .
Oct. 17....... Ben Copclnnd Sl Improper loading and InsuMclent equlpmcnt Com[])l'ﬂnan: advised to file formnl com-
N . of passenger trains, plaint, |
X INo. Soub‘hcrn R, R L. Ki N
Oct. 18....... J.C. Bradloy et. al. . Inadequnto depot facllitles at South Gifford. Com;l)lain:mts :Advlsod to filo formal com-
ILSthyCo. : . N . - T
Oct. 20.......| Winona Hardwaro Co. ' Traln =ervicc on Current Rivor Branch. Adjusted Octoder 31, 1018,
. _ v. . . - . . .
St. L. & S, F. R. R. Co. st *
Oct. 20....... Public Service Comm!ission ' Discrimination In scrvice. Frcezzscrgllcso furnlshed under contract Qct.
v. : s 1 .
. Enterprise Telephone Co.
Oct. 20....... Rev. F. P. Schinld at al. Depot facllities at Conceptlon Jet. Pcnding.
v. - -,
C. G. W. and Wabash R. Rs.
Oct. 20....... H. H. Hinton - Declay in handling frelght in package car for| Adjusted Nov. 28, 1918,
) v, Allenvyilla and Jackson.
St. L, I. M. & 8. Ry. .
" Oct. 22,......| Chas. Higgins ' Fnilum to provide suitalle fcncing. and dc]ay Adjusted Nov, 20, 1913,
- v. in haudling claims for stock killed: also
. St. Lv & 8. F. R. R. Co. lack of crossing nt farm.’ : ,
Oct. 22.......|1. U, Whlw . ' Overcharge on cow shipped to Piedmont. | Pending.
St.L!M&SRy . AR .-
Oct. 22........ M. A. Rundle ' o ) - ‘-
. .V, Refusal to furnish telephono sorvice. Pcndlng.
Cralg Telcphono Co, ' . '
Oct. 23....... Edward Jenking . ) Overcharge on cattlo, Pending.
- " - - 0y
Wabash R, R, Co.

"NOISSIKKOT) TIIAYAS Or1Eng



C.&ARRCO. vl -

€

. Date, 1913, Name, N *  Subject. ~ Disposal,
Oct. 24, ..... Clansburs Telepbone Ex, ct al. 'Wlt.hdr:-nrnl of service. Advised to fila formal complaint:

Monilcau Telephoue Co. ) ' ) . ) . ‘ :

Oct. 24....... Barnott Tclephono Co. Witbdrawal of service. Advised. to- file- formal cm;ml:ﬁnt..
Lnthm‘;; Telephone Co. . : :

Oct. 24..,....|Joscph Ratclif Telepbono servico at Barnett. Pcoding. -
E. M.vc‘)arter. .

Oct. 256....... H. J. Emorson C]mrfc f"" ccmoval of lclrphonc npon changel-Dropped by complainant.

’ M & ‘lr{'. Teclephone Co, resldence.

Qct. 25....... E. L. Iigg ct al. Train scrvico at Missourl City. h Adjusted Nov. 15, 1913,
\\'nbasvl; R. R. Co. .

Oct, 25.......| Chas. Rippin Rito on grain, McKittrick to St. Louls. Complainant asked to Brcsmt expense btll
M., ){Y'& 7. Ry. Co. v for Fcl‘und Oct. :_il. 1018,

Oct. 27.......[ . B, Lessloy Clostug of agency at Durton, Mo. Reopened Nov. 4, 1018,

. M., K& T. Ry. S N I .

Oct. 27.,. 4 W, H. Flcmlu,g Exeesslve passenger fare ' - Refund acknowledged Nov. 24, 1013,
St LS P R.R.Co. * = . N R

()'ct‘ 28.......|H. Q. Jcn‘cra . Excesslve passenger faro. ! DiSmlssed for lack of specific loformation
0. & A R.R.Co. . . : X ST ,3?‘1',79 —

Oct. 28....... I‘aul R lwmhto b Inndc%nw foncing of right of way between| Adjustea Nov. 25, 1918. .\.

. . ery Station nnd Holmes Park, - . - - - .

St.L&SFRROo.‘, ) - o SRE ~' . T A

Oct. 29.......] W. R. McClo.\ry otal. T - Train scr\lco nt Pink. Mo, =7 | Referred to complainants for furtder Action

RO st. L, &s.r.n RiCo.": "+ AR m:,.‘“\ T 'D“'f"flms" T
' dct: 29,0400, \\ l!l]nms & Ceorse l e ' E;ﬂ\;ﬂ‘\‘o ;\mchlng chargo« an sand Refund ordcrcd Doc "D. ‘1018.

.:J N & " T e = x . -1
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LI ASEPIEN r’:'?
RN

o .
;' .L-“;-

g . .SHbjoct.- LN L.

T Disposal’s .

Cll.imns or Mlnourl Oit,y . '
\Vn.bnshR R. Oo PO

Cltlrons ol’ \ﬂudon oot e T

St. L. W Ry Oo_ SE
Abclos & Tausslg ' Tl
0.6. . and St L a8, 1. nﬂn
wuuam Komﬁg_ ’< R e
Eloctric Go. of Mo, ~ =+ . |

| varey & Roarx .- - o N
Mo. Pac. Ry, .

.| Max Rice - )

Mo. Pac. Ry. Co. And Pullman Co.
Prairlo Gas and Electric Co. -~
Mo. Pac. Ry. Co. _ ‘
E. P. Stubbs . s
M. & Ivf Telepbone~ Co. BN o
Hlbhard-Spenccr-na.rl,lctt, Co. -
! Rallronds oo .

G. W. Scoggin . -

8. W, Yf‘. and T. Co.

J. B. Ellis

v,
O..B. & Q. R. R. Co. and Adams Express Co,

W. E. Carter
v.
O. & A. R. R. Co.

Inndcqnnl.o pns:enser t.rnln serv l'ce. -
- L ey Toe 0 N
et e < ‘

-.."

s c‘
]'l'mdl!ng ‘of pussongor trnlns at Maldon.
.- s 2 v& - .’ )
.- ;u vh - -
norusnl to npply con!.!nuous mllcago.

e L P B -t
.- -\'- - L X .-, . -

Llpe oxtenslon chargos, R

o “

P
Dcpot servico at Mughesvlllo,

Excesslye ¢<harge_for berth, J efferson CI Ly to!
Louis,

Ovorcbargo on crushoed stone.

L -

o LT el -

Discontinuanco of four-party Ilne servlee at)
Chilllcot,he. -

Taterprotation of Soc. 3182, R. S. Mo.. 1909,

-

Refusal to _reinstatg tolophone service at)
Glovor, Mo.

Delay In handling express at Elsbe{ry.

Overchargo In passeager fare.

Adfusted Nov. 13, 1913.. -

E

Adjusted Dee. 3, 191870 < L 0

i oy
T I
Adjusted Nov, 17,1918, = .
Pondlnﬁ.:_ e ‘. B

N A &

Vet .

Adjusted Nov. 17, 1013, . ‘

Refund ac);'nowledgcd Nov. 11, iOJS.

8

Satisfactlon acknowlt;dgcd Dee, 8, 1018,

.o

Pend!lng. =

cm o

B ~

)— [

Closed Dcc 1, 1913.

Pending. =7 - Lo~

Dropped by Complalnant Nov. 18, 1‘013. .

Refund made Dec. 6, 1913. ,' -

[
i
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Name. -

Date, 1913 Subject. ‘Disposal.
Nov. 12....... Pickrel Walout Co. Overchi;rge on walnut logs, Cofman to St.| Pending, ’ T
. V. ouis, . -
T St. L. & 8. F. R. R. Co. - .
Wov. 13.,..... Christopher-Thurber Gro. Co. Dlti:lnugixtlon and n.'wrblhnt rates ar. Tren-| Advised to flle forma.l complalnt. ~ N
V. oo, Mo - :
AL & K. Tclephone Co, . -
Nov.14,...... S. Darvid ~ Cutting off tubns In boflers and lotting them| No law violamd undcr conditions”shown—
o V. remain in Dollers and replace with pock- Dec. 6, 913.
St. L. & 8. F. R, R. Co, ets.
Nov.15,...... Citizens of Canalou Depot tacilitios, ) Additional box car for freight \Louse furs
v. nisth Nov. 18, 1918.
5t. L. & 8. F. R. R. Co. L -
Nov. 16 . ..... Coen BMg. Materal Co, - -

T Nov.17.......

- Nov.19.,.....

. .

A

NN

" Nov. 20..

.} ¥obb Clt.) -J’opliu Conc.mto Suppl.v Oo.

v. .

St. L. & 8. F. and O.. B. & Q. R. R. Cos.

F. M, Brinson -~ - ~
\ A E

A, T. &8, F.Ry Co.

Cou§mcrclnl Ccb of Parkvillo, C. P. Breen,
ec'y,

Y
C.. lé.og& Q. R. R. Co. and C.,, R. 1. & P. Ry
Oty of Windsor }-’

M., l\. % T. Ry. Oo.
St L. a—.s F.R.R. Oo;\ AT
“‘yeLh l'!.'u‘dwm and I\Ifg ch
R-\.ltmnd& ;
E. 3. \flunr =

- A S

West Si. Louls W, and L. Co. ~*7 L.
R L \ .

JnoAE Lundy.
C., 1. & Q.B R CO.

A

- .~
- " Lo .

Ovordmrgq on ml

Unjust team track storago charge. ©

B

Insdequa
.. \\’?

‘e

] u' PR,

5y

'1

ey

,.A

o

¥

.
-
F]

Rn‘m on c:hata.

.-

i

-

Y

.

-

N~

Traln servico at Parkville. .

o~

1
Scnlco ‘on llno and :\t Nz\plor.

-

Y
N

e

5' ;\.

ne scroenings and]chats.

to llglulng of dt-pot and placform nlJ
dsor. L

terstate.

¢

Exponse bill rctumcd. as movoment was In-

Rofund acknowledgedfDec. 1, 1913,

L T - N v

Advised to @le formal complatnt. - .

A

:
i

a0,
g
G0
7
z |
<
>
[
ol
g'(
4
K
A )
3
o
g
B
fory
[3-3
e
15

- %

. ah’.

12T
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Dato, 1018, - -Name. . Rubjoet. « ! . Diaposal, >
Nov.22....... M. B. Sbcnfor : Excesslvo ratos, i s No overcharge.  ° . :
i Swoot Springs E. L., P. & W. W. Oo. o . N A :
Nov.24....... J. G, 1':' Fiscbcr ot 8l Additional crossing nt Alma, Mo, ** . Advised to fllo formnl coinplnlnt,,

O.&AR.R.Co. . = .- s . : D e T
Nov.24....... szong of Rushvllle < : e Traln servico,, . ___.1 . : S Advisod to filo formal complaint,
ORI&P-RyCoctn.I > oL AT "ot .
Nov. 24....... Clblzem of Aurora Spr!ngs Removal of agent and closing of depot. ' Carctaker provided Deoc. 8, 1013, -
. MoPacRy,Oo. '"‘* \ o e L 1.+« .. - ]
Nov.24....... W. A. Zelnickor Supply Co. Overchargo on ralls; 8t. Louls to Atlas, Refund acknowledged Doc. 27, 1018,
V. .
- Mo. Pac. Ry. Oo. ' ’ e .
Nov. 26....... Alcles & Tausslg Overehinrge on flos. undor expenso bills 1673,| Peading. .
v, 1794 and 1705,
St. L. &8. F. & Paragould & Memphls R. Rs.
Nov. 28....... Alfred Riske, County Survoyor, Rata on gravel, Covered by Coafcrenco Rullng No. 8,
V. "
Wabash R. R. Co. B
Nov.28....... Walter L. Ross Tassenger faro for Interstato journeys. Intorstate—no jurisdiction.
. v. . .
Ratlroads. - .
Nov, 28....... Wyecth Hardwaro and MIfg. Co. Mixed carload shipmenta, Pending,
v.
Ralilroads. .
Nov,28....... H.I. iVnrd Falluro to keep schedulo of rates on flle in| Pending.
: v, ' offico for public inspection.
- 8t. Charles Electric Light and Powoer Co. .
Dec, 1....... Edward Jepkins . - Overchargo on cattlo through application of| Pending, *
V. _ Interstato rates, - N
Wabash R. R. Co. .
Dec. 1....... Piekrel Walnut Co. Overcharge on walnut logs, Coﬂman to 8t.| Pending.

Louls.

v.
St. L. &£ 8. F. R. R, Co.

i

.t

‘NOISSIN KO0 @DIANAS DildNg

L Aaea e



LA

- ik = e g - oo = - = L

Date, 1013. Name. Subjoct. Disposal,
Dec. 2..... « Wolll Mimng Co. Applllllccallon of Stato rates to interstate move-| Advsl's:?e%t:gﬁ' rates not applicablo to Intor-
St. L. &.S F. 'md 7\!0 Pnc R. Rs. -
‘Dec. 2....... F. M. Brluson Alsorption of switching charges 00 coal at Pmdlng. N
. St. Joscph.
A, T. & S. F. Ry. Co.
Dec. 2.......| A. A. Tocker Delay In settlamant. Advised thls Dcpnrt.ment has no jurisdiction. -
st Loms Commtssdon Co. ov m: commisslon companles. ‘
Dec. B....... '\Hllor Brothora Excessive rate on mill i’ocd.- Ponding.
'\\‘:\b'v:h R.'R. Co.
Doc. 3....... L. M. Qunter Domurrago. Pending.
‘ Q.0. & K.C.R.R. :
Doc. 3.......| W. H. Barnes Train service on Washington accommodsation.| Pending. ’
’ Ao, I‘g'c. Ry, Co, ) N
Dec. 3..... . \\’lm,cs.BroLhers R'\t‘olg‘\;l’poulln 'md crgs from C. G, N, sta-| Pendluog. .
) U. S. Express Co. . .
Doc. 3....... Juo. W. Bruce ot al. Switehing €harges on coal at St. Joscph, - Advised to fllo formnal éomp!nlnt.
A.T.& 5. F. R¥. Co.. . ‘ o .
Dec. 4....... St:u-k Ilrothem N, and O, Qa, Rates and servlcc at Lonlslans, .\!o.'~ : ' Advised to nle‘) formal complalat, .
T LouishnaL P.and T. Co. . - . N : o
Doc. ‘ B....... Uel W. Lankin o “ee . e Train conn«.t!on at MeBamna, ;"' Pendlng.
T M., 1\.&'1&12;-0&‘,"“-"‘,‘;; e Tl N T
Dec. B..... o Arumr Clloe : S e - . = Discﬂmlnauon in nh.\s and dcpodl.. Advised to file rormnl‘complf\lnt. . Y.
: o L.mronceCounlyL..W and C. 8. Oo. T s"‘ tL Lo i .
Doe. 8....... Robert Rlee Qupt 0., B & Q. R. R. Damnge to shipment. L Pending. | R . ."a; : " ve
\\Qlls,vF1r30 & Co. Fxprcw._ foaa : a0 - e e 0 o~ e ..

4
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Daté. 1013,

Doc. 8.......

- ¢
ar

Dec. 8.....-
d .

-

Dee. 8 ces

!;oc. ;1).~ ......
Docl L : R
i)ecn g.......
Dec. 9
Dec. 9.......
£)ec 0.0.....

Dec. 12..,....

-,Dec. 13.......

.FlorlnnVolz-i S

; w. A. Zchickoer Supply 00.

R.P. )\twood & Co. . "
‘nnuroads. Wt e

MK & 'r. Ry._ Co.: .
RO - )
James 'l‘ Pcnn . _%:, -t -

West Bc Louis W. and L Co.

oA .

WOSL Bt Louls W. and L 00.

Evons & Howard Flre Brick Oo, . ’
St. L..X.: 8. F. R. R. Co.’ '
Guggenhelm Brothers

Mo. Pac. Ry.-.

City of Moberly

Wabash R. R. zmd M, K. &T. Ry.
E. W. Sprlnger e .

3

Munldpnl “Electric Lightlng plnnt at Indo
pendence,-- -,

v, ] ~ -
St. L. £ 8. F. R. R. Co. - .

Hlmmclbcrgcr Harrlson Lumbor Co,’
St. L. &S F. R. R. Co. )

L. F. 'I‘Mumotal, . 0
St. L. &S F.R. R. Co.
Citlzcns.of Blecndon Place

V.
Unlited Railways Qo.

nntcs and servico ln Bt Louis count.y.

. - --v'\

. . - -
Rates and service in St. Louls county,

Lxcessivo rato on raila,

Rato on brlcic, St. Louls to I'lat River.

Rate on ponltry, Dextor to Chicago.

Protection of crosslng at Wightman Ave.

Minlmum chargo for light.

Switching charges nt Xansas Clty.

Rates on hay. ... ot

Traln scrvico h-om Olarkton and Mald(-n to|
I\onnctt

To stop cars on Market St. lne¢ at Blendon
Place. .

(AN >
~y . - * PN
Ton - = PR e
onding, _'¥ P = ..
- ws, o
s . . -
Ponding, * T
S

Advised to flle formal complalnt, *
Advised to filo formal complalnt.

Interstate—no jurisdiction, ‘

Pending.

Charge made in accordance with rates flled.

b

Advised to fllo formal complalnt.
(e L™ Ty '
Advised to file formal complaint.

Pcnding, -

Pending.

‘NOISSININOD) ADIA¥EG o1790J
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.Date, 1913, Name, . Subjoct. . - Disposal, ~
- \ . . . . . .- =
Dec. 13... A L. Bot.l < . . - Tclephono service at residenco {n 8St. Louls, Pendlng. Lo
’ ' 8. . F. and T. Co. . :
Deec. 13:...,... George W. Transue . D!scrlm!muon In ratos by l\ddltlonal chiargal Charges mnde In accordance with rates filed.
v. . . for "pln servico™ or tax,
Clintor County Telepbone Ca.
Dec. 13..... .. J. B. Elus for J, M. Gibson & Son. Rnlso In rates. Ponding.
s. w. T, and T. Qo. '
Dec. 13.......| E. L. McDonald Collection of ratas In St. Joseph, Advlised to-flo formal complaing.,
- v‘ N . -
i M. & K. Tolephono Co. . .
Dec. 15....... Bcneﬂeld Egg aad Poultry Oo. - Express ratos, Ponding, . - e
t Ewcprcss Comp:mfm. ; . -
Deé. 15....... Chawiplon Feed Qo. Delay in delivery of C., I, & Q. car 103075, | Dellvery sdvised Dec. 17, 1913,
. v, . ..
Mo. I'ac. Ry. Co. )
Dec. 16....... 8. Yoney, Je., . Tralu saevice from Armtlronﬁ Mo., to St.| Pending. -
. v. ouls, Kauxas Clty and C !mso. N
0. & A. R. R. Co. . ) .
Dec. 16...."...[ Public Sorvico Commisalon Depot at Bigelow. - Peading. :-_ . ) .
- . V. . . .. - -~
0. D. &£ Q R.R. Oa ) . . te L - :
Dec. 16.:..... Dlm‘kmcr & Tost Pipo Co, =~ Marking L, c. L. shlpments, . ,' Transforred 1o formna! docket. e
- ) ~ 3o ] .‘ 3 s . .
L Wesk'rn Clmdﬂcntlon. Lol ‘ . N PO T 2 TR W e
Dec. 17....... Murphy Tl Co. - o Tles—O O.P. A Q. N, and s:. L. &s. F.— P(‘.nding. P .
.. . S. F.ear 34448, 0 - T . Coa . Tl
stv L. & S. F R R. Qo ".“ e i ~ e ‘. a” e T :. i . P ‘:"}' . . =" N
Dec. 18....... anolcon Milt and Elovator Co Spur uac.k to lnduazm k™ - Adiuetod Dec. 29, ms. : P
-l Mo. Pu:. Ry.Co. . % '*‘* e, ! v \* -+ i n v SO
Dec. 18.......| Public Sarvies Commm&on AN Cunmlhl!on of hrlrk ral«. L . S
- - V. sl *“'.‘. B PR . ST A
.z Hosmor's Torlf, - .-~ % 0 ¥ 'y T '. _ - T - v .ty
« i RS Ty . N
oe - : SN . M "\

ay

¢

v



EREEPR A I
- a ' . .
B . . . -, ] ‘ R + - P -
Date, 1913. Nsmg. T - ’ Subject. . D Dilsposal,
N "o “ \ . e
Dec. 18....... Dr.J3. A HIML A" ey Refund on 500 mileago book No. K108, No.| Refund acknawicdged Dec. 24, 1918,
. V. » W, . : AN . - ot -
M., K. & T. Ry. Co.” . i . ' B
Dec. 20.. ..... F. 8. Ohflton <) e Inconvenient dinner hionr of agent. Pending. . , !
. v, " 8 R "
§t. L., I. M. & 8. Ry. " - .
Dec. 22....... J. Aloxandor _ - o Rates on water, Pending. . -
v.
3 Wost §t. Louis L. & W. Co. . .
Dee. 22, ...... Morgan Armstrong Sorvl,co for rural lines through Warsaw Ex-| Advised to file formal complaint,
' v, change. . . -
United Tolephoue Co. ¢ v
Dec. 22,...... Citlzens of NMercer Inadequato passenger traln scervice through| Pending.
v. failure to stop No. 12 at that station.
C.,R. I, & P. Ry. Co. :
Dec. 28....... T. R. R, Ely Dcpot a¢ Kennatt. Pcodling,
Y.
< St. L. & 8. F. K. R. Co.
Dee. 28... .| A. L. Hartle Withdrawal of frco exchango scrvico, Peirco| Pending,
V. City to Berwick, 0
M. & K. Tclephono Co,
Dec. 27....... Enon Mercantile Co. et al. Agency st Enon. Pending. -
v,
’ Mo. Pac. Ry. Co.
Dee. 20....... F. E. Gordon Traln service on Lexington Dranch, Pendiog.
\D ) .
H Mo, Pac. Ry. Co. . .
Dec. 20..,...., Stauley D. Pearce - ’ Dangerous condition of equipment used in Pending,
V. suburban scrvico out of St. Loula. .
‘Mo. Pac. Ry. Co. .
Dec. 20....... J. W. Mytton Sorvico at St. Josoph. . Pending. )
v.
M. & K. Tclephono Co.
Dec, 22....... 9. E. Press Advised _i.o file formal complalat.

v.
M, & X. Tclephane Ca,

Chnrizo for moving telophong becauso of]
chango of residence. .
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