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1913
-

-

Commission.

-

First Case Filed:  Case No. 1. Submitted on April 16, 1913 and de-
cided by the Commission on April 25, 1913. “In the Matter of the Appli-
cation of Joplin & Pittsburg Railway Company for an order approving an 
issue of refunding bonds.”

First Case Decided:  Case No. 2. Submitted on April 16, 1913 and 
decided by the Commission on April 17, 1913. “In the matter of the Appli-
cation of the Missouri, Kansas & Texas Railway Company for approval 
of a certain consolidated mortgage and for authorization of the issuance 
of bonds and authority to pledge said bonds as collateral security for the 
payment of a certain note.”

From regulating streetcars and railroads in 1913, to telephone divestiture and nuclear power plants, the PSC has had a major impact in Missouri throughout the 20th Century.
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-

system. 

-

the State has come to stay 

1914
-

ers connected with the tele-

-

service.

-

-
ation.

1915-1916

-

rates to be charged, it becomes imperative that the 
company’s transactions be recorded as prescribed in 

ABOVE: Missouri 
and Kansas Tele-
phone Company 
logo, 1899-1920. 
RIGHT: First Bell 
pole on west side of 
Manchester Road 
in St. Louis (taken 
in 1914). BELOW: 
St. Joseph Water 
Company plant.
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-

1917
-

Commission showed a healthy tendency 

-

-

or against proposed increases in rates.

1919-1920
-

-

-

When a utility company was granted a rate increase by the 
Commission, that company led detailed nancial statements of its 
revenues and expenses with the PSC. Those reports were reviewed by 
the PSC Staff.  Whenever it appeared a utility company had a suf cient 
decrease in operating cost, the Commission did not set a formal hearing.  
Instead, the Commission made a phone call. The company was told 
it could stand a rate reduction and they could either agree with the 
Commission’s reduction or request a formal hearing. Although some 
protested, most accepted the rate reduction. (1921-22 Annual Report)

Mills Crew, The Empire 
District Electric  Company 
(1923).

Capital City Water Co. in 
Jefferson City was organized 
in 1888. By 1938, it served 
about 4,000 customers.
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1921-1922

-

1923-1924

1927-1928

1929-1930
-

-

-

1931-1932
The Empire District 
Electric  Company 
crews ready for work. 
(1929)
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1935-1936 

-

-

1939-1940

-
missions. 

-

1941-1942
-

company.

1945-1946

1953-1954
-

sprinkling lawns and gardens. 

-

Jefferson City water plant.



1956-1957

-

-

-

1957-1958

-
tates prompt disposition.

1958-1959

-
-
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1959-1960

-

1960-1961

may choose. 

1963-1964

them.

1965-1966

-

-
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Modern dial service is available throughout the state with 
95.2% of the telephones being dial operated. The percentage of 
Missouri families with telephone service now totals 77%. 
(1961-62 Annual Report)
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-

1966-1967

-

not yet been proven.

 

1967-1968

code. 
 

1968-1969
-

rates.

1913: Commission uses  
decimal system, having an 
outline of 10 subjects (eight 
of which are being used.)

1957: All records, except 
for current cases, are being 
micro-photographed. The 

lms are perserved in steel 
cabinets and are readily 
accessible for inspection 
and viewing.

1967: An automatic type-
writer at the Commission 
helps handle the large vol-
ume of mail sent daily.

1969: The Commission has 
responded to the increasing 
complexity and magnitude 
of regulation by initiating 
the use of computers in the 
preparation of rate cases 
and the surveillance of reg-
ulated rms. 

1971: The Commission 
does not have its own 
computer, but shares time 
on the computers of the 
Division of Mental Health,
Administrative Services 
Section and Highway De-
partment.

1976: The rst formal shar-rr
ing of state computer sys-
tems by two departments 
through the use of remote 
equipment was begun in 
April 1976 by the Public 
Service Commission and 
the Division of Employment 
Security.

2002: The PSC Electronic 
Filing and Information 
System (EFIS) was imple-
mented in April 2002.  The 
PSC is the rst state gov-
ernment utility regulator in 
the nation to offer this level 
of web-enabled business 
process capability.

Technology



1970-1971
-

-

standards.

-

1971-1972
-

-

1972-1973
-

standards covering mobile homes and recreational vehicles 

-

1973-1974
-

The Commission was involved in a number of cases in 1967-68 
in which it ordered utility companies to separate city franchise 
(or gross receipts) taxes from utility bills. This resulted in a re-
duction in utility bills for some Missourians.
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Union Electric transmission 
tower, 1965.



1974-1975

-

Economic Development.

-
-

-

-

and Licensing.

1975-1976
-

-

objectives.

-

-

1976-1977

Our Biggest 
Challenge

“Challenges!  There 
were many.  They can all be 
placed under the umbrella 

of the heavy 
caseload 
during the 
years im-
mediately 
following 
the second 
Arab Oil 

Embargo and the resulting 
pressure on all utility rates.  
This included explaining the 
necessity of rate increases 
to the public, a seemingly 
impossible task; obtaining 
appropriations from the 
legislature suf cient to hire 
staff to get the work done; 
streamlining the staff to 
provide more profession-
alism; and, revising hiring 
policies to make hiring less 
political.”

  A. Robert Pierce, Jr.
Chairman 1975-1977  



allowed the Commission to contract with the Federal Department 

homes. 

-
bile home tiedowns.

1977-1978

-

-

conserve.

In the fall of 1975, the Commission ordered the rst review 
of the management and operations of a utility under its juris-
diction. It directed Missouri Public Service Company of Raytown 
to contract with a consulting rm to conduct a management 
review of the company. 
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1978-1979

1981-1982
-

1982-1983

1983-1984
-

held by the Commission.  

1984-1985

-

phone market as the Commission al-

1986
-



1987
-
-
-

 

1989

-

systems.

1991

to operate a small water or sewer company that has either 

-
tion activities.
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Several changes to the Cold Weather Rule occurred in October 
1984.  The rule now includes reconnection provisions, requires 
utility companies to provide additional notice and information prior 
to termination of service between November 15 and March 31, and 
allows a larger class of customers to register for the additional 
special notice prior to disconnection for elderly and handicapped 
customers.

Our Biggest 
Challenge

“Nuclear rate cases. 
Callaway I virtually doubled 
Union Electric’s rate base 
and would have resulted in 
a 65% rate increase. Wolf 
Creek (KCP&L) 
had similar po-
tential impacts. 
We disallowed 
$384 million of 
Callaway costs 
as imprudent, 
the largest sin-
gle rate base disallowance 
in the nation’s history. We 
took a similar approach to 
Wolf Creek. We crafted the 
nation’s rst “phase-in” of a 
rate base addition. Our de-
cisions formed the basis of 
two new Financial Account-
ing Standards Board (FASB) 
standards on phase-ins and 
nuclear decommissioning 
funds.”

William D. Steinmeier 
Chairman 1984-1992
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1993

-

-
ities.

1995
a geographic split was determined to be the best method to 

-
tain 314.

years.

1996
-

service. 

1997

1998
-

 

Our Biggest 
Challenge

“On December 23, 1992, 
the Commission issued a re-
port and order dealing with 
expanded calling scopes in 

metropolitan 
and outstate 
exchanges.  
This order 
was the 
culmination 
of months 
of study, 

task force meetings, and 
both public and eviden-
tiary hearings.  The calling 
scope issue was one which 
had been controversial 
for several years and the 
Commission’s work on this 
topic resulted in some much 
needed economic, political, 
and structural closure on 
this very sensitive matter.” 

Kenneth McClure 
Chairman 1992-1993
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2002
-

2004
-

adopt installation standards and administer a process to re-
-

2006
-

ral gas prices.  The emergency amendment applied to all local 

-

-

2007
agreements.
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When 1999 comes to a close, the telephone industry in Mis-
souri will close the chapter on party line telephone service and 
electro-mechanical switching.  All telephone party lines in the 
state will be converted to single party line service by the end of 
the decade. (1999 Annual Report)

Our Biggest 
Challenge

“The growth of the 
importance of the Regional 
State Committees and the 

impact of 
RTOs in the 
regulation 
of Missou-
ri’s electric 
utilities are 
particularly 
noteworthy. 

The formation of the Orga-
nization of MISO States and 
the SPP Regional State Com-
mittee allowed state com-
missions in their respective 
regions to have substantial 
input and impact on many 
issues that had previously 
been outside of the Commis-
sion’s purview. I enjoyed 
being  involved in creating 
and serving on the original 
boards of both organiza-
tions.” 

Steve Gaw  
Chairman 2003-2005
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2008
-

2009
-

programs.

2010

2011
-

***

Editor’s Note: Culling through our annual reports, we have tried 
to provide a snapshot of items of interest in the Commission’s 
rich history. This list is by no means comprehensive or exhaus-
tive, but tries to provide a backdrop of work and events over the 
years.
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Our Biggest 
Challenge

“My biggest challenges as 
chair were twofold. First, 
was the size and the fre-
quency of rate cases that 

we dealt with. 
The resources 
of the Staff 
were stretched 
almost to the 
breaking point 
while we dealt 
with dif cult 

economic conditions and 
a public that was getting 
pushed to the breaking 
point with increase after 
increase. Second, we spent 
signi cant time dealing with 
new policy initiatives such 
as the integration of renew-
able resources as well as 
the implementation of en-
ergy ef ciency programs. 
Hopefully, our work will 
have real long term bene ts 
for ratepayers as well as 
the utilities, but the work 
to get them done was ex-
tremely dif cult.”

Kevin Gunn
Chairman 2011-2013


