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Their Lives Were
Changed Forever

A  

-

  

Joplin  
           On The 

Mend
St. Mary’s Church
after the destruction.

Photo courtesy of
Missouri Gas Energy
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Crews repair poles after the May 22 tornado.

The PSC’s Role In Disaster Recovery
 

communications systems maybe damaged, 

agencies and utilities to ensure coordination of 

PSC Commissioners and staff began internal 
communications and coordination efforts. 

the utilities, other state agencies and members of 

Commissioner advisors and PSC management 

to discuss the event, restoration efforts and 

units and modular classrooms.    

various utilities and agencies involved in the 

discussing various issues as they arise. In some 

customer needs. In the future, the Commission, 

infrastructure as systems are rebuilt.

“Whether ensuring temporary 
housing units are properly 

installed and anchored, 
monitoring system rebuilds or 
considering appropriate cost 
recovery, the Commission and 
the PSC staff continue to place 
a high priority on the needs of 

the Joplin community.” 
   -- PSC Chairman Kevin Gunn  

M
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Rows of temporary housing units just south of the city’s airport.

Ronnie Mann, a PSC Manufactured Housing Field 
Inspector, inspects the installation of the anchors 
under a FEMA Home at the Joplin Airport Site. 

PSC Manufactured Housing 
Department Assistance 
To Joplin Devastation

the area. 

believe the amount of destruction caused by the

Program. 

determined to rebuild,” said Pleus.

units, including modular classrooms. 

units, and 36 modular classrooms in and around 

housing units have been installed at sites in and 

units have been installed in nine different 



The substation at 26th and Pearl was totally destroyed.
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A view of the destruction in Joplin.
Photo by Jeannette Eaves 

attend school in modular classrooms. 
The largest modular classroom, referred to as

students. 

begin classes as scheduled,” said Pleus.

(including residential homes and commercial 

anchored.
 

The Empire District Electric 
Company’s Response1

the tornado rendering them unusable. Much of 

Footnote
1 The information provided came from the June/July 2011, Vol.
34/No. 4, Empire Dispatch, the Empire District Electric 
Company’s newsletter.

  53

Installations In Joplin Area 
 (June-September 2011)
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St. John’s Regional Medical Center felt the force of the storm.

foot, as debris limited vehicle access. Estimated 

1,500 transformers, 110 miles of line, and one 
entire substation. 

estimated that 3,000 to 4,000 

rebuilt. Customers continue to 
return to service each day as debris 

Missouri Gas 
Energy’s Response 

Staff. 

location of MGE facilities affected by the tornado 

destroyed, and damage to regulator station 

MGE could not shut off sections of mains to 
some damaged areas because those mains also 
served critical infrastructure and areas that

so service lines had to be shut-off to the 
individual damaged structures. 

cellular and radio communications

Logistics for Empire Recovery Effort 

“Feeding and housing additional 
workers is not an easy task but it is a 
vital part of an overall plan to restore 
utility services as quickly as possible,” 
said Lena Mantle, Manager of the PSC 
Energy Department. 
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The May 22 tornado left a patch of destruction that was a mile wide and six miles long.

infrastructure issues, MGE decided to shut off

debris. MGE made the decision to cut off 
structures based on its assessment the 

MGE.   

identify damaged structures that required 
action.  

abandon mains and service lines in the heavily 

damaged area into 40 grids to conduct 

visually assess the mains and service lines 
ahead of the demolition and debris removal 

Continual assessment of the damaged area 

concentrated its efforts in these areas ahead 
of the debris removal teams. Outreach efforts 

command center to communicate to contractors 

Missouri-American Water Response

the tornado.

technicians from other service territories, such 

St. Louis, assist in the recovery and rebuilding 

though the transmission and distribution is 
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the destruction that occurred above ground. 

order.

Besides underground infrastructure damage, 

at the 15th

the demolition and removal of debris. Water 

 
Related Issues Affecting All Utilities

In addition to the immediate and on-going 

to address issues such as customer billing, 

for all the utilities and the Commission is to 
be cognizant of the needs and sensitivities of 
customers and the community. The utilities 

structure of existing regulations.

Major contributors to the article include 
Natelle Dietrich (Director Tariff, Safety, 
Economic & Engineering Analysis); Lena Mantle 
(Manager-Energy); Ron Pleus (Manager-
Manufactured Housing); Jim Busch (Manager-
Water & Sewer); and Bob Leonberger (Supervisor-
Gas Safety/Engineering).  All are with the Public 
Service Commission staff.  

Crews from 
Missouri-
American
Water 
Company
work on a
water line.


