he Missouri Public Service Commission’s e-filing system,
known as EFIS, is available 24 hours a day, seven days a week,
to anyone with Internet access. EFIS can be accessed from
“% the PSC’s website, www.psc.mo.gov, by

h““\\“ clicking on the ‘Electronic Filing/EFIS’

icon.
ELECTRONIC FILING / EFIS

One very important part of EFIS is the blue ‘Help’ button
on the left side of the screen below. Clicking it will provide
step-by-step instructions for several things users may want to

do within EFI

All of the documents filed in a Commission case, except
those deemed highly confidential or proprietary, are available
for public viewing from the ‘Docket Sheet’ link found under
the ‘Filing/Spbmission’ tab.

NAVIGATING

Some utility companies are required to file information
regarding their rates, terms, and conditions of service. These
filings are known as tariffs and can be found under the

‘View Tariff tab.

The items lunder the ‘Resources’ tab will help EFIS users
EFIS. The ‘Company
he address, phone

Complaint/ Inquiry

Missouri Public Service Commission
Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
ini the 21st Century.

P (e o0 imout warn n (even if you were able to continue
LogouT g VPINg text or making entres on the SX(een). n addition, any datz or attachments awaiting submission wil be lost
B Your comments are appreciated an will b kept on il with ths Missour Public Serice Commisson. fyou afe Curenty experlencing a probism wih your ervice, you may submit a complaint By liking tis ink Complantinaury
Screen.
L Any information provided in the commeNs box will be publicly viewable. Therfore, comments should ot include any personal information that you do not wish to be made public.
amase Required Fields
I - Public Comments
Ger Adobe Z
Reader
(e sbove commant Tld alows oy 500 Svracers Plesss o¥ach 2 separst il Wreeded )
Phone numbers, fax numbers, street addresses, and email addisses wil be kept private.
* First Name [ |
Middle Initial
~ Last Name
“Street Address
Mailing Address
{If different from above)
* City
* State
zip
County
Phone
E Mail
Utility Type
Utility Company Name v
CasefTracking No.
SlNo. Attachmentls)

EFIS allows companies to make filings and submit
requested information effortlessly with a few keystrokes and
mouse clicks. Submitting information through EFIS is not
just limited to utility companies. There are also submission
opportunities for the general public.
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Anyone can submit an inquiry or an informal complaint

regarding a Missouri-regulated utility company tq the
PSC’s'Consumer Services Staff using the ‘Complaint/
Inquiry} tab. Comments about a particular case or jissue

can be submitted by using the ‘Public Comments’ tab.

e



Why an Electronic Filing System (EFIS)?

For many years, the PSC had a paper-based case and
tariff system, which created mounds of paper with a manual
check-in, check-out process through the data center, multiple
copies stored everywhere, and created millions of redundant
paper-based documents being stored everywhere. Today, EFIS
allows the PSC to operate more effectively and efficiently, and
reduces the costs of doing business with the PSC.

Before EFIS

* Storage of over 9 million pages of documents on file;

* 1.2 million pages added per year with an existing storage of
7+ years onsite;

¢ Over 1,000 rolls of microfilm and 12,000 fiche;

* Little to no search capabilities;

* No integration of documents in case files;

* Little to no metrics and reporting system; and

* Ratepayers had poor and inconvenient access to PSC for
complaints, information and education.

Strategic Benefits of EFIS

¢ PSC handles consumer complaints more quickly;

* Utility companies save time and money with electronic
filings;

* Legislators, policy makers and constituents know more
about utility rates, issues and the PSC; and

* The return on investment proved to pay for itself in one
year based on the hard return on investment savings. There
were definitely soft returns on investment in savings that
provided priceless cost effective services to both internal
and external entities.

THE MISSOURI
PUBLIC SERVICE COMMISSION
IS LOOKED UPON AS HAVING THE
STATE-OF-THE-ART SOLUTION
WITH LEADING EDGE TECHNOLOGY
WITH ITS WIDESPREAD USE
BY UTILITIES, STAKEHOLDERS,
INTERVENORS, RATEPAYERS AND
THE PSC ITSELE

IN ADDITION,

THE PSC HAS SHARED ITS EFIS
DEVELOPMENT AND SKILLS FOR
BUSINESS PROCESS REDESIGN AND
SYSTEM INTEGRATION WITH
JAMAICA, RWANDA, MOLDOVA AND
MOST RECENTLY NIGERIA.

— Contributors to this article include:
Kim Happy, Manager-Data Center;
Kay Finnell, Data Center;

Gay Fred, Manager-Consumer Services
Unit. All are PSC staff members.
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