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LETTER OF TRANSMITTAL

STATE OF MISSOURI

Public Service Commission.

Jefferson City, January 10, 1916.

To His Excellency, ELLIOTT W. MAJOR, Governor of Missouri:

Dear Sir: I have the honor to transmit herewith the Third
.Annual Report of the Public Service Commission, for the year
ending December 31, 1915.

Very respectfully yours,
JOHN M. ATKINSON,

Chairman.
(5)
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STATE OF MISSOURI

THIRD ANNUAL REPORT

OF THE

PUBLIC SERVICE COMMISSION.

Jefferson City, Mo., January 10, 1916.

To His Excellency, ELLIOTT W. MAJOR, Governor of· Mis
souri:

The Third Annual Report of the Public Service Commis
sion for the year ending December 31, 1915, is herewith sub
mitted.

.At the close of the year, December 31, 1915, there were
1084 corporations, municipalities and individuals engaged in
serving the public in this State in some capacity that, by opera
tion of the Public Service Commission Law, placed them under
the supervision and jurisdiction of the Commission. The
following is a· classified list of the same:

Steam Railroad Corporations:
Operating"., '.'".,. , , .. ,., ,.,., ,. ,.
Not operating. lessor " , "." , ,'" .. "" , ..

Interurban and Street Railroad Corporations:
Operating , , , , , . , , . , . , , . , . , , ., .
Non-operating., , , , . , . , , . , , , , .
Individual operating , . , . , , . , ..• , . , . , . , , , , ' , .

. . Steam and 'Elec;tric Corporations:
,. Chartered-Dormant , . , . , , . , ' , . , . , .

.'; ,

_. Express Companies:
Operating on steam and street railroads. , ... , , , , .. , , •..............

Sleeping Car Companies:
. .Operating on steam railroads , . , , , .. , .. , . , . , , .. , .

49
16 .

20
43

3

27 158

:; :;

1 1

Electrical Corporations and Municipalities:
Operating. : ' ' , , .. , .. '.' , . , , . , , . , , , ,. 225
Not operating, or dormant .. '. , , . , , , . , ' , , ~ 11
Municipal pla.nt leased to pri:vate individual. , , . , .. ' . ,', , . . 1

.. -, .- Gas Corporations and Municipalities:

.: .···~~~::~tfu~: ~~'d~~~~~::::::::::::::::::::::::::::::::::::::::::::: :2:
- ""'1-.... -: r

237

32

~"'. . . Water Corpdrations and Municipalities:
. . Opera.tlng·.", .. " , , . , . , . , ,. , , . , . ,. 84

Not operating, or dO=ltllt., . " , " . . . . , . , , , , , . , , , . , " . . 0 84'
; ".

• : ,"'" • 0.



8 PUBLIC SERVICE COMMISSION.

Heating Corporations Only:
Operating. '.' " , , , ..............• ," .. , 2 2

Combination Gas and Electric Corporations:
Operating , , . , , . , , , , , _......• 9

Combination Electric and Water Corporations:
Operating , " 60 6{)

Comoinalion Water and Gas Corporations:
Operating , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 1

Combination Electric and Heating Corporations:
Operating" " " , . " . . . . . . . . . . . . . • . . . 6 6

Combination Electric, Water and Gas Corporations and Municipalities:
Operating , " _ 2 2

Combination Electric, Heating and Gas Corporations: .
Operating ' ' . , . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . . 1 1

Combination Electric. Heating, Gas and Water Corporations:
Operating " '. 2

Telephone Corporations:
Incorporated companies " ". , 231
Owned by Individuals. firms or partnerships (not incorporated) , 251 488

Telegraph Corporations:
Operating " , , ' , .

GENERAL OFFICE.

2 2

The number" of sessions of the Commission during the
calendar year 1915, the full Commission sit~ing, was 192, ·and
held on as many different days. In addition .to this number
there have been held by one or more Commissioners either at the
office of the Commission or at some other place in' the State,
where the complaint or application originated, 72 sessions, it
being the policy of the Commission, as far as practicable and·
their appropriation for expenses permitting, to hear all matters
presented at the place most convenient and at least expense to
the parties.

Usually and almost without exception, the full Commission
hears arguments and reads the briefs, if any there be, even though
the case may have been heard by only one Commissioner. .

SPECIAL AUTHORITIES.

The law prescribing the duties and fixing the powers of the
Commission provides, among other things, that all tariffs and
schedules or rules governing them shall be filed with the Com':'

i mission thirty days before they become effective, but it is found

I.
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that in many cases the changes sought to be made result in a
decrease in rates or the adoption of a rule greatly to the advantage
and convenience of all persons concerned, so that it has been
found to be important, entirely appropriate and practical, both
to the public and the utility, to issue a special authority at once
permitting the filing to become effective on a date less than
thirty days from the filing date, the same to. be ratified and ap
proved by the Commission at a later date.

The number and character of such authorities are as fol
lows:

Railroad and express companies. . . . . . . . , , 219
Telephone companies. . . . . . . . .. . . . . . . . . . . . . . . . . . . .. 31
Gas cOIDPanies .. , . . . . . . . , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.
Electric companies. . . . . . . . . . . . . . . . . . . . . . . . . .. . , 64
Water companies. , , , 5

FORMAL COMPLAINTS AND APPLICATIONS.

During the year 1915, the period covered by this report,
262 formal complaints and applications were filed, of which
number 167 have been disposed of, leaving 95 still pending,
which latter number of cases are held either awaiting the filing
'of papers required by the rules of the Commission, the comple-

.' \ tiOIT by th~ Commission's engineers of valuation of physical
properties, the auditing of books, the filing of briefs, the date

.for arguments, etc.

,,;,.' ..
- ~ I, INFORMAL COMPLAINTS.

. ._ .... During the year 1915, 481 informal complaints were filed,

.. of. which 419 have been concluded by correspondence. The
.remaining 62 are still pending, some of which may fail of ad
justm~ntby correspondence or personal interview, in which

..... '. eyenton the filing of proper papers they will become formal
..:and be closed by order of the Commission after a formal hearing.

LEGAL DEPARTMENT.
',.::-,: ..

"

,~:.' This department consists of the general counsel to the Com:
': ~issi9n; an assistant counsel; and one stenographer. .
. . :1: .. The' 'Missouri Railroad Cases in U. ·S. Supreme Court:

, ,', -:\~ "th~ date or" the First Annual' Report' of this Commission
. :.' . t~,ere .~~re pending in the United States District Court at

. ,.. ,-:,
... 0,;-. . .".~"



10 PUBLIC SERVICE COMMISSION.'

Kansas City motions in each of the cases which had been in
stituted by thirteen railroad companies of this State restrain
ing the enforcement of the statutes fixing maximum freight and
passenger rates, asking the said court to enter decrees in accord
ance with the mandates of the Supreme Court of the United States
in said cases, directing that the decrees of the trial court be re
versed and that the bills of the complainants be dismissed
without prejudice. There were also .pending in. said court
motions' in said cases filed by the General Counsel to this Com
mission for the taxation of costs which had been theretofore
paid by the State in said cases, and which resulted in the tax
ation of costs against the railroad companies in the sum of
$28,421.93, which sum has been paid into the State treasury.
The United States District Court, on December 20, 1913, de
livered an opinion on the motions as filed, asking for decrees,
holding that in accordance with mandates of the United States
Supreme Court decrees should be entered dismissing the bills
of the complainant railroad companies without prejud.ice in
each of the thirteen cases. The decrees" were, however, not
entered i~ accordance' with the opinion, and on application
of the railroad companies the court gave the matter further
consideration, and on January 30, 1914, delivered' a s'upple
mental opinion, holding that under the mandates of the United
States Supreme Court the District Court had no discretion and
was required to dismiss the bills of com"plainants withoutprej
udice. but that the court had power to retain jurisdiction on
the cases for the purpose of considering ancillary questions
arising as a result of the suit, and further held that a master
should be appointed for the purpose of hearing and determining
the claims of shippers and passengers who had paid rates and
fares in excess of the amounts fixed by statute while the illjunc
tions were in force, and that persons claiming such overcharges
could be heard by the master or in any court they might elect.
(210 Fed. Rep. 902.) Decrees were entered in accordance
with the opinion in the thirteen cases, and the complainants.
took an appeal in each of said cases from the decrees so entered
to the Supreme Court of the United States, which appeals.
were dismissed December 3, 1915.

MissouriSouthem Case: The Missouri Southern Rail
road Company, a corporation engaged in owning and operat
ing a line of steam railroad in this State more than forty-five
miles in length, on the 1st day of July, 1{:n3, filed with the Pub-
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lie Service Commission a complaint in· writing, Case No. 52,
. stating that the rates being charged by it were the maximum
rates as fixed by the statutes of this State and that said rates
were confiscatory, and asking that the. Public Service Com
mission make an order authorizing said railroad company to
charge rates and fares in excess of those fixed by the statutes.

The Commission, on April 29, 1914, by an order made
and entered of record, refused to hear the complaint and dis
missed· the same upon the ground that the Commission had
nO .authority ·or power to authorize an increase in the rates
above the maximum prescribed by the statutes of this State.
Thereupon, the Missouri Southern Railroad· Company applied
to the Supreme Court of Missouri for a writ of mandamns to
compel the Public Service Commission to hear its said com
·plaint. The case was heard before the Supreme Court en ~anc·

. in May, 1914. Counsel to the Public Service Commission
. filed a brief and made an argument in behalf of the Commis
sion. The case Was decided by the Supreme Court in July
thereafter. The court held the Public Service Commission,
under section 47 and other sections of the Public Service Com
mission Law, had authority to authorize an increase in rates

,. and charges by railroad companies above the rates and charges
.. . named as maximum charges by the statutes of this State, and
. ,.. that a writ of mandamus should issue requiring the Public Serv
, ... ice Commission to hear the complaint of the Missouri. Southern
'. :;; Railroad Company. State of Missouri ex rel.Missouri· Southern

~'." :~,' Railroad Company V. Public Service Commission, 168 S. ·W.
,t~;~~t 1156. Hearing of the testimony before the C'lmmission has
~<.~~,peen completed and a decision and order fixing rates was made
:;',"., ,",November 10, 1915. .
,., Johnson Case: B. Johnson & Son v. Jas. W. Lusk et aI.,
.' .'. Receivers of the 51. Louis & San Francisco Railroad Company,
", ... Case No. 120.,. ~ "..
;' , On the 15th day Of January, 1914, the Public Service Com-·
~...; .: mission made an order requiring the receivers of said railroad
<; :'.~·:c~mpany to. c~arge maximum rates as· prescribed by the stat
; ::.;:- .~·u~es of this State for the carriage of railroad ties from certain
~ ..:':'~ ~-'points in Missouri to Commerce, Mo., in lieu of the interstate
.; :,'-:,~·iates .which the said receivers had been charging for said ship
~:. :J(¥1e~ts of railroad ties. It was held by the Commission that
I.:.~:} .-1J:le, shipments in question were movements .in intrastate com
;' '~·:.J_~~~~e,. and that the statutory rates therefor should apply.
~' • _~~.:~. ~i : ••~~~",:, " •

L· .,,- :~:i .:r <., .
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The receivers of the St. Louis & San Francisco Railroad Com
pany thereafter procured from the Circuit Court of the City
of St. Louis a writ of review in the above cause. In obedience
thereto the Public Service Commission certified the full record
of all the evidence and proceedings had before it in said cause
to the Circuit Court of the City of St. Louis. Thereafter, on
February 27, 1914, the cause was tried before the Circuit Court
of the City of St. Louis (Hon. Rhodes E. Cave, Judge), and
taken .under advisement. Thereafter, at the April term of
said court, said court affirmed the orde~ o'f the Public Service
Commission. Thereupon, the receivers of the S1. Louis & San
Francisco Railroad Company were granted an appeal to the
Supreme Court of Missouri. The case was heard by the Supreme
Court of Missouri. en bane on October 27, 1914, and again
briefed and argued in the Supreme Court and finally submitted
at the October Term, 1915, and has not yet been decided.

Board of Trade Case: The Board of Trade of Kansas
City, Mo., made complaint to the Commission against the
Atchison, Topeka & Santa Fe Railway Company; Chicago &

.Alton Railroad Company; Chicago, Burlington &. Quincy
Railroad Company; Chicago, Milwaukee &. S1. Paul ~ailway

Company; Chicago, Rock Island & Pacific Railroad Company;
Kansas City Southern Railway Company; Missouri, Kansas &
Texas Railway· Company; Missouri Pacific Railway Company;
S1. Louis & San Francisco Railroad Company, Thos. H. West,
Wm. B.' Biddle and W .. C. Nixon, Receivers; and Wabash
Railroad Company, Frederic A. Delano, William K. Bixby and
Edward B. Pryor, Receivers, Case No. 99, alleging,' among
other things, that said railway companies were charging inter
state rates upon shipments of grain from points within this
State to Kansas City, Mo; that the movements in question
were intrastate shipments and that the intrastate rate there
for should apply. This Commission so held, by an order made
and entered of record on June 29, 1914. In obedience to a
writ of review issued by the Circuit Co·urt of Jackson County
a -full and complete record of the proceedings had in said case
was transmitted to the said court. The decision and order of
the Commission was affirmed by the Circuit Court on July 10,
1915, and the case appealed to the Supreme Court of this State,
where it is now pending.

Team Track' Storage Cases: Cases Nos.' 113, . 129, 133,
134, 149, 150 and 174. In October, 1913, the following rail-
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roads: Atchison, Topeka & Santa Fe Railway Company; Mis
souri Pacific Railway Company and St. Louis, Iron Mountain
& Southern RaHway Company; Missouri, Kansas & Texas
Railway Company; St. Louis & San Francisco Railroad Com
pany; Kansas City Southern Railway Company; Western
Trunk Line; Chicago, Burlington & Quincy Railroad' Com
pany, filed tariffs with this Commission providing for team
track storage charges. The charges were suspended by the
Commission and a hearing was held before the Commission at
Jefferson City. Thereafter, on June 23, 1914, the Commission
made an order requiring that said, charges be cancelled on or
before July 1, 1914. Thereafter, the Kansas City -Southern
Railway Company procured a writ of review from the Circuit'
Court of Cole County in said cause; and the cause was heard
and, submitted to the Circuit Court of Cole County for de
cision on September 17, 1914. Thereafter, on November' 16,
1914, said Circuit Court entered an order affirming the order
of the Public Service Commission in said cause. Thereupon,
the Kansas City Southern Railway Company was granted an
appeal to the Supreme Court of this State where the decision
of the Circuit Court was affirmed at the April Term, 1915.

Macon Bridge Case: The City of Macon filed a complaint
against the Chicago, Burlington & Quincy Railroad Company
before the Public Service Commission, Case No. 317, for the pur
pose of obtaining an order of the Commission requiring the said

, C" railroad company to maintain and repair certain overhead
;. ..-' bridges at street crossings in the City of Macon at the cost of

" :' -.the railroad company. It was held by the Commission, June
,,:::.'.- .. ~9, i914, -that the Commission had authority to apportion the

. " ,'costs for repair and maintenance of certain overhead bridges
between the City of Macon and the raih;oad company, and the
complaint was dismissed without prejudice. Thereupon,' the
City of Macon procured a writ of review from the Circuit Court
of Cole County. The case was heard by the Circuit Court of
Cole County on October 13, 1914, and taken under advisement.

,~< ·.Thereafter, On November 16, said Circuit Court entered an order
.".~::" \ affirming the order of the Public Service Commission in said
,,' '<.',~.'cause. Thereupon, the City of Macon was granted an appeal
.. c>,,"<".~_to the Supreme Court of this State, where the decision of the
, ': .~;~ircuit Court was affirmed on November 29, 1915.
- ~/;.:;; :~'.:", ¥ac?n Interchange Track Case: The City of Macon filed
", ,,;.:a:~?~plam:against the Chicago, Bu'rlington & Quincy Railroad
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Company and the Receivers of the Wabash Railroad Com
pany, Case No. 190, for the purpose of procuring an order of
this Commission requiring that said railroad companies. make an
interchange track at Macon, the· construction of which inter
change track was, after a hearing, duly ordered by ·this Com
mission. Thereafter, on July 9, 1914, the Chicago, Burlington
& Quincy Railroad Company procured a writ of review from
the Circuit Court of Cole County in said cause. The decision
of the Commission was affirmed by the Circuit Court on Janu
ary 21, 1915, and the decision of the Circuit Court was reversed
by the Supreme Court of the State on December 8, 1915.

Webb City· Wate'r Case: W. V. K. Spencer et aI., com
plainants, v. Missouri Public Utilities Company, defendant,
Case· No. 259. .

W. V. K. Spencer etal. filed acomplaint before the Public
Service Commission against the Missouri Public Utilities Com
pany see.kingto enforce certain franchise provisions and rates
for water service at Webb City. The Commission made an
order therein on July 31, 1914, whereupon the Missouri Public
Utilities Company procured a writ of review from the Circuit
Court of Jasper Count"y, and in obedience thereto a full tran
script of the' record and proceedings befote this Commission
was forwarded to the Clerk of the Circuit Court at Joplin on
October 14, 1914. Thereafter, the decision and order of the
Commission was affumed by the Circuit Court on July 10,
1915, and the case appealed by the. Missouri Public Utilities
Company to the Supreme Court of the State, where it is now
pending.

Kirksville Light Rate Case: On July to, .1913, S. W.
Weaver et a1. filed complaint against the Kir~sville Light,
Power and Ice Compa.ny, Case No. 58, alleging that the rates
charged by it for electric service were unreasonably high, etc~

I

A hearing was duly had and the Commissio·n on June 23, 1914,
made and entered or record an order reducing rates for electric
service at Kirksville. Thereafter, said Kirksville Electric Light,
Power and Ice Company procured a writ of review from the
Circuit Court of Adair County in said cause. The said cause
was argued and submitted to said court for decision on Decem-.
ber 1, 1914, and has since been settled and adjusted satisfactorily
to all parties.

Springfield Light Rate Case: Upon' complaint of .Mc
Gregor-Noe Hardware Company et al. against Springfield Gas
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and ~lectric Company and Springfield Traction Company,
Case No. 15, the Commission on June 23, 1914, made an order
fixing the maximum rates for electric service to be furnished by
said company at Springfield. The Springfield Gas and Electric
Company, filed a schedule of its rates with this, Commission in
compliance with said order, and in November, thereafter, filed
a petition in the United States District Court at Springfield for
the purpose of procuring an injunction against the enforcement
of the order of this Commission in said cause. Application for
temporary injunction was argued December 29, 1914, and re
argued April 3, 1915, by the counsel to the Commission. Tem
porary injunction was granted July 7, 1915, and the case on

. the, meri ts will now be heard.
Missouri Valley Realty Company Case: In the case of,

Missouri Valley' Realty Company" complaInant, v. Cupples
Station Light, Heat and Power Company and Phoenix Light,
Heat and Power Company, defendants, 'and Union Electric

.Light and Power Company, intervener, Case No. 269, the above
named complainant procured a writ of review from the Circuit,
Court of the City of St. 'Louis for the purpose of reviewing the
order of this Commission made in said cause on October 12, 1914.
The decision and order of the Commission was affirmed by the

, Circuit Court hi March, 1915, and the cause appealed to the
,~.: Supreme Court, where it is now pending.
<! Other Cases Pending in Federal Courts: Suits are now
,"",~ pending in the United States District Court at Kansas City
"';'~:~'/~estraining the enforcement of orders made' by the 'Board of
':-' '~,:':'Railroad and Warehouse Commissioners of this State as follows:
:~~~::.. Case No. 3465, Missouri Pacific Railway Company et aI. v.
:,';' ,:,:.Elliott W. Major, Attorney-General; Case No. 3600, The Chicago
~., '" & Alton R. R. Co. v. John A. Knott et aI., Blue Springs Depot
:~"; ':Case; Case No. 3737, Chicago, Burlington & Quincy R. R. Co.
'.>< ,: v. H. R. Oglesby et aI., Bar, Iron and Steel Rate Case; Case
:'(i,',;,No. 3738, the Chicago' & Alton H. ,R. Co. v. H. R. Oglesby et
,-,'~::.,al., Bar, Iron and Steel Rate Case; Case No. 3739, Wabash
-"'::,: Railroad Company v. H. R. Oglesby et aI., 'Bar' Irein ,and Steel
,'f~B:ate Case; Case No. 3741, Quincy, Omaha & Kansas City
":::':'B'·,R. CO. v. H. R. Oglesby et aI.~ Bar Iron and Steel Rate Case;

,{ <:",,(~a,se No. 3742, The Atchison, Topeka & Santa Fe Ry. Co. v.
, '.<'H;:"R. Oglesby et aI., Bar Iron and Steel Rate Case; Case No.
,,<~::'A!43; The Missouri Pacific Railway Company v. H. R. Oglesby

'.i ""~F~!:\:Bar Iron' and Steel Rate Case; Case No. 3744, Missouri, '

.;,' 'I.:::~,~,:";~i,!.~,'~~,~:· ". '
;'" .
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Kansas & Texas Ry. Co. v. H. R. Oglesby et aI., Bar Iron and
Steel Rate Case; Case No. 3745, Chicago, Rock Island & Pacific
Railway Co. v. H. R. Oglesby et al., Bar Iron and Steel Rate
Case; Case No. 3746, Chicago, Milwaukee & St. Paul Ry. Co.
v. H. R. Oglesby et aI., Bar Iron and Steel Rate Case; Case
No. 3747, St. Louis & San Francisco R. R. Co. V,, H. R. Oglesby
et al., Bar Iron and Steel Rate Case; Case No. 3748, St. Louis.
Iron Mountain & Southern Ry~ Co. v. H. R. Oglesby et aI.,
Andrew Lehtinen et aI., Bar Iron and Steel Rate Case; Case
No. 3763, The St. Joseph & Grand Island Ry. CO. Y. H. R.
Oglesby et aI., Bar Iron and Steel Rate Case; Case No. 3767,
St. Louis Southwestern Ry. Co. v. H. R. Oglesby et aI., Bar
Iron and Steel Rate Case; Case No., 3861, Chicago, Burlington
& Quincy R. R. Co. v. H. R. Oglesby et aI., Callao Train Ser,::~e

Case; Case No. 3884, Chicago, Burlington & Quincy R. R. Co.
v. H.R. Oglesby et aI., Unionville Train Service Case; Case No.
10, Chicago, Burlington & Quincy R. R. Co. v. John A. Knott
et al.. Tarkio Valley Branch Train Service Case. Negotiations
are pending for an adjustment of these c~ses and they will be
either settled or tried at an early date. .

Columbia Gas Case: Cases Nos. 257 and 465; styled in
the Circuit Court of Cole County as State of Missouri ex reI.
Watts Engineering' Company, relator, v. Public Service Com-'
mission, respondent. A proceeding to review an order of the
Commission valuing the property of the gas company and fixing
gas rates at Columbia. Missouri. Decided by the Circuit
Court of Cole County in favor of the. Commission. on August
17, 1915, and thereupon appealed by the ~as company to the
Supreme Court of the State.

. Columbia Telephone Case: . Cases Nos. 69 and 282; styled
in .the Circuit Court of Cole C~)Untyas State of Missouri ex reI.
Columbia Telephone Company v. Public Service Commission.
A proceeding to review in the courts an order of the Commis
sion valuing the property of the telephone company and fixing
telephone rates in the City of Columbia, Missouri. The de
cision and order of the Commission were affirmed by the ,Circuit
Court of Cole County on December 4, 1915, and the case was
thereupon appealed by the telephone company to the Supreme
Court of the State, where it is now pending.

Macon Depot Case: Case No. 191; styled in the Circuit
Court of Macon County as State ex reI. Wabash Railroad
Co. et aI. v. ,Public Service Commission. A proceeding to re-
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view in the Circuit Court of Macon County an order of the Com
mission requiring the Wabash Railroad Company to construct
a new station at Macon, Missouri'. The order of the Com
mission was affirmed by the Circuit Court of Macon County,
August, 1915, and an appeal taken by'the 'Wabash Railroad
Company to the Supreme Court of the State, where'the case is
now pending. ' .

, Union Pacific Fee Case; Case No. 490; sfyled in the
Circuit Court of Cole County as State ex rei. Union Pacific R. R.
Co. v. Public Service Commission. A proceeding to review
in the courts an order of the Commission assessing fees in the
sum of $10,962.25, in favor of the State under the Public Service
Commission Law for the approval by the Commission of abond
is....s(ue by the Union Pacific Railroad Company in the' 'sum of
$31,848,900.00; argued and submitted in the Circuit Court of
Cole County, June 29, 1915. The decision and order of the Com
mission was' reversed by the Circuit 'Court on November 19,
1915, and thereupon the case was appealed by the Commis
sion to the Supreme Cou,rt of the State, where it is now pending.

Charleston Light Case: Cases Nos. 105 and 283; styled
in the Circuit Court of Mississippi County as State ex reI. Mis
souri Public Utilities Company v. Public Service Commission.

. A proceeding to review in the courts certain orders of the Com
, mission fixing, the valuation of the electric 'light company and

electri"c light rates at Charleston, Missouri. Application by
;': complainant for suspension of' the cirders of the Commission,
>:-'0' pending the litigation was denied by the Circuit Court on
.~ ~ "

!l;;,:~:. August 31, 1915..
-::',-' 'Chillicothe Viaduct Case: Case No." 478; styled in the Cir-
. ' cuit Court of Cole County as State ex reI. Chicago, Milwaukee
;"'"'

oj., & St. Paul Ry. Co. v. Public Service Commission. A proceeding
:~:' to review in the courts an order of the Commission requiring
;,;' 'the construction of a viaduct by the railroad company at Chilli
.~.Jo,. cothe; record transmitted from the Commission to the Circuit,

,1'':'7 \ '

Co'lirt July 9, 1915, ,where the case is now pending.
~:.'..j:1 'United Railways Extension Case: . Cases Nos. 345 and
..~: ~ -355;' styled in the Circuit Court of the City of S1. Louis as
·";:':.',)tate ex reI. United Railways Company v. Public Service
,-;:)",'Commission. A proceeding to review in the court's the power
·";<~2:--9f the Commission to require the railways c~mpany to apply
:,. :1;~}.?~, new franchises and construct extensions in the City of St.

. o'I"!·LO,\iis; record before the Commission transmitted to the Circuit

;':;\~~[it:,,::O~'
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. .
Court, August 10, 1915. The case was argued and submitted or
October 13, 1915, in the Circuit Court, where it is now pending.

Caruthersville Train Case: Case No. 577; styled in the
Circuit Court of Cole County as State ex reI. St. Louis & San
Francisco Railroad Company v. Public Service Commission.
A proceeding to review in the courts an order of the Commis
sion Jelating to train service at Caruthersville; record trans
mitted to the Circuit Court August 25, 1915. The order of
the Commission was affirmed by the Circuit Court on November
15, 1915, and the case thereupon appealed by the railroad com
pany to the Supreme Court of the State, where it is now pend
ing.

Kansas City Stock Yards Case: Case No. 386; styled in
the Circuit Court ·of Cole County as State ex reI. Missouri Pa
cific :ftailway Compal1Y et a1. v. Public Service Commission.
A proceeding to review in the courts an order of the Commission
issuing a certificate of public convenience and necessity for' the
construction of a connecting railway and the rebuilding of stock
yards at Kansas City, Missouri. The case 'was argued and sub
mitted in the Circuit Court of Cole County, September 4, 1915,
and the order of the Commission was 'affirmed by' the Circuit
Court on September 21, 1915. Thereupon the railroad com
panies appealed the case to the Supreme Court of the State,
where it is now pending. .

Kansas City Crossing Case: Case No. 271; styled in the
Circuit Court at Independence, Missouri,. as State ex reI. Mis
souri Pacific Railway Co. et a1. v. Public Service Commission
et a1. A proceeding to review in the courts the power of the
Commission to abolish grade crossings in Kansas City. The
case was heard in October, 1915, in the Circuit Court at Inde
pendence, Missouri, where it is now pending.

Commutation Rate Case: Cases Nos. 19 and 179; styled
in the Federal Court at Kansas City,Missouri, as Kansas City,
Clay County & S1. Joseph R. R. Co. v. Public Service Com
mission et a1. A pro'ceeding to enjoin in the Federal Court an
order of the Commission fixing the valuation of property and
ordering in commutation rates on the Kansas City, Clay County
& St. Joseph R. R. Co. A motion for temporary injunction
was argued before three Federal Judges on January 22, 1915,
and a temporary injunction was issued in June, 1915.. The case
on the merits will be tried in the Federal Court in due course
of procedure.
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General Rate Cases Before the Commission: Cases No.
492, inclusive, :to No. 505, inclUsive. On September 15, 1914,
applications, alike in form and allegation, praying an increase
in intrastate passenger, baggage and freight rates were filed
with the Commission by fourteen carriers, viz; The Atchison,
Topeka & Santa Fe Railway Company; Chicago & Alton Rail
road Company; Chicago, Burlington & Quincy 'Railroad Com
pany; Missouri, Kansas & Texas Railway Company; John
Scullin, Jesse McDonald and W. S. Holt, Receivers of the
railroad and property of the Missouri & North Arkansas Rail
way Company; Chicago, Milwaukee & St. Paul Railway Com
pany; Kansas City Southern Railway Company; St. Louis
Southwestern Railway Company; Edward B. Pryor, Receiver
of the railroad and property of the Wabash Railroad Company;
Iowa & St. Louis Railway Company; Chicago, Rock Island &
Pacific Railway Company; Quincy, Omaha & Kansas City
Railway Company; Missouri Pacific Railway Company and
St. Louis, Iron Mountain & Southern Railway Company; and
James W. Lusk. William C. Nixon and William B. Biddle,
Receiver~ of the railroad and property of the St. Louis &. San
Francisco Railroad Company. Afterwards, on motion of the
Quincy, Omaha & Kansas City Railway Company and John
Scullin, Jesse McDonald and W. S. Holt, Receivers of the rail
road and property of the' Missouri & North Arkansas Railway
Company, the applications of these two roads were dismissed,
leaving the remaining twelve railroads to be affected by the

,.' orders of the Commission in such rate cases. The twelve
:~,~, applications were consolidated and heard and determined

together by' the Commission, and witnesses were examined
I and evidence heard by the Commission .in behalf of the appli

cants and also in behalf of the Commission, shippers, passengers
and the public, at hearings held at Jefferson City and other
points in the State, at which hearings the counsel for the Com-

,mission appeared and offered evidence on behalf of the Com-'
mission and also filed briefs and argued the cases on behalf of

--the Commission. The taking of evidence extended from Decem
<: ber 2, 1914, to June 18, 1915; and on November 10, 1915, the
V;"Commission handed down its decision and order fixing maxi
i'i>~um passenger, baggage and freight rates to be thereafter
".'\; charged by the twelve carriers, parties to the proceeding. Ap
'-:' ,:piications for rehearing were filed by the twelve carriers, and
.~":,~Jso by M. E. Rhodes, on behalf of himself and other passengers

e ~ap~" shippers, and by others.

~""~':~.}.~J.::~
-"I ~
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Kansas Natural Gas Case: A suit by John M. ~andon

et. al.. , Receivers of the Kansas Natural Gas Company, v. The
Public Utilities Commission of Kansas, The Public Service
Commission, of Missouri, St. Joseph, Weston, Kansas City,
Deerfield, Nevada, Carl Junction, Oronogo and Joplin, Mis
souri, et' al. in the United States District Court at Topeka,
Kansas, to enjoin the defendants from interfering with the com
pany fixing its rates for natural gas.

. Bevier & Southern Rate Case: Case No. 598; styled in
the Circuit Court of Cole County, Missouri, as State of Missouri
ex reI. Bevier & Southern Railroad Company, a corporation,
relator, v. Public Service Commission of Missouri, respondent.
A proceeding to review in the courts an order of the Commis
sion fixing monthly or commutation rates for the carriage of.
p~ssengers upon and over the relator's railroad. A writ of
certiorari has been issued in the case by the Circuit Court of
Cole County dated December 30, 1915, and returnable March
6, 1916, directi·ng the Co~mission to certify and,return its record
and proceedings in said cause for review -by the court.

Joplin and ,Carthage Sleeping Car Case: Case No., 730;
styled in the Circuit Court of Cole County, Missouri, as the
Missouri Pacific Railway Company, anq Benjamin F. Bush,
Receiver of the property of the MissoUTi Pacific Railway Com
pany, plaintiffs, v. John M. Atkins~m et al., members ,of the

.Public Service Commission of. Missouri, defendants. A pro
ceeding to review an order of. the Commission requiring the
said railway· company and receiver thereof to operate sleeping
cars on said railway between St. Louis, ~issouri, and Carthage
and Joplin, Missouri, and intermediate points: A writ of certi
orari has been issued in said ~ase by the· Circuit Court of Cole
County, Missouri, dated December 31, 1915, and made return
able on or before the 1st day of February 1916, directing the
Commission to return its record and proceedings' in said cause.
for. review by the court.

RATE DEPARTMENT...

Organization: In this department there' are employed a
chief rate expert, a rate clerk and one stenographer.
. Duties of the Department: The law re.quires that tariffs
shali be filed thirty days before their. effectiveness and further
provides that this Commission shall issue instructions relative
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to the form arid manner of filing such tariffs. This depart~ent

carefully inspects each tariff filed to see that the full thirty
days' notice required by law is given and that the tariff 'is .com
piled as the rules of the 'Commission require and that all changes
in the tariff, either advances or reductions, are properly desig
nated by' symbols, so that it is an easy' matter to ascertain
whether a tariff is making any change in rates.

This department checks all rate exhibits introduced in evi
dence in rate cases and prepares all necessary data for the Com
mission in rate cases and handles all informal correspondence
covering questions of the operation of railroads, street railroads,
express and pullman companies and boat lines, except correspond
ence relative to accounting matters, engineering matters or finan
cial matters.

Tariffs Suspended : Section 48 of the' Public Service Com
mission Law authorizes the Commission to s.uspend any ad-

. vanced rate that may be filed and to conduct an investigation
relative to same. This provision of the statute' has been in
voked by the Commission a number of times during the past
year' and in only one instance has the suspension' been entirely
raised and the tariffs permitted to become effectiv~.

Case 518 covers the suspension of concentration rates on
dairy products, poultry, etc., and under a similar docket number

',; - the Interstate Commerce Commission suspended the same rates
.{;' on interstate traffic.
~\: Hearing before thIs Commission was delayed at the request

)" of both the railroads and the shippers, pending decision of theJ .~.

. ,{. Interstate Commerce Commission, and that body found that
" concentration rates upon these commodities produced dis

::.,.' crimination against local shipments moving between' the same
.,' ," points and that the industry was as largely developed in states
~::" where no concentration was given as in the states where the
',~' concentration rates were in effect. The' Interstate Commerce

Commission authorized the carriers to cancel these concen-
';~t"'" "iration rates.

..~ -_":: _ The shippers stated to this Commission that the 'larger
',- 5} ·:·portion of their business was interstate and .that the conceritra
V~:·~ 'tion rules on State traffic were of little value unless they were
" :;:,.~concurrently in effect on interstate traffic, and. this Commission

~~ :~'acated its suspension permitting the privileges to be canceiled,
':;;<butsince that time the carriers have restored the privileges to•.-u;~ ,

. :'(·rl;t.r.~e extent in Missouri on both State and interstate traffic.
1 _ ~ _; ';: :~:~:'~~~I"_,~ . . ~
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Case 572 covered a s-q.spension of numerous tariffs filed
during December, 1914. The rates embraced in these tariffs
covered advances on cotton piece goods, grabi,. live stock, hay,
specific rates to and from manufacturing points on both raw'
material and finished products, privilege of storage and stop
ping in transit, switching service on L. C. L. freight 'and nu
merous other subjects. '

The Interstate Commerce Commission issued a suspension
upon the same tariffs, their dockets being Nos. I. & S.555 and
606. The tariffs were resuspended, and the final suspension
limit coming on and' hearings not having been completed and
both the shippers and the carriers requesting this Commission
to delay its final order pending decision of the Interstate Com
merce Commission, the carriers voluntarily suspended the effect
ive date of the tariffs to December 29th.

The final order of this Commission was issued December
24th, and refused permission to advance minimum weights on
grain or to change the rates upon live stock, grain, cotton piece
goods, rates on raw and finished material to and from factory
points and denied the changes in the privileges above referred
to. The final order of the Commission did permit the carriers
to cancel out some specific rates on chicken coops,. empty bar
rels, etc., which the testimony clearly showed had been put in
by error and permitted advances in minimum weights on coke,
cement and other minor changes to which there was no objec
tion offered by the shippers.

In Case No. 674 the Commission suspended an advance
in the rate on flue linings, same being brought about by taking.
flue linings out of what is commonly known as brick commodities'
and providing class rates thereon. This suspension is still
pending.

In Case No. 721 the Commission suspended an advanced
rate on cement from Hannibal, Missouri, to Columbia, Missouri,
via the line of the Missouri, Kansas & Texas. The testimony
showed that while the rate was not used from Hannibal to
Columbia, the provision of the long and short haul cl:wse of
the Constitution held the rate down at intermediate points,and
to permit an advance in the Hannibal-Columbia rate would
bring about discrimination at intermediate points, on account
of lower rates applying from St. Louis, Missouri, 'and various
illinois points to such destination than applied from Hannibal,
Missouri. The Commission ordered' the tariffs cancelled.
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There is now pending before the Commission Case 814,
heing a suspension of advanced rates on coal via the lines of
the Missouri Pacific and St. Louis, Iron Mountain· & Southern
railways.

It has been the practice of the carriers for many years to
make blanket Or group rates to the principal destinations of
coal from various mines within certain distances and the Su
preme Court of this State has held in what is known as the "Mc
Grew Cases" that the long and short haul provision of the stat
utes of the State of Missouri prohibit the making of a lower
rate between any two points than applies for the same distance
between any other two points on the same carriers' lines in the
State of Missouri, and the advances in coal rates which were
suspended as above stated were brought about to avoid such vio
lation of the long and short haul provision. This suspension
is still pending.

Informal Complaints: . Informal complaints covering all
branches of railroad service other than grade crossings or de
fective railway equipment are' handled by this department. On
receipt of complaint from a shipper covering any of the 'above
subjects, {t is referred to the Rate Department, and if the com
plaint is in the nat\lre of a formal one and it is believed the
matter can be settled informally, the complaint is passed
to the carriers as an inIonnal complaint, with the request
that they immediately advise if the prayer can be satisfIed.

.- If the complaint is informal in nature and there appears the
least merit in the contention, it is passed to the correspond-

!:.;~

.... ence complaint docket, given a number and investigation is'
~i< • I

completed, either by correspondence, by personal investigation,
"~ or by visit of a representative of this department. During the

past year more than three thousand subject matters have been
s'· referred to this department and approximately 465 have been
t:
i~. . passed to the informal or correspondence complaint docket
'.:/ and of this number all but 32 have been adjusted.
~i; ~

.-:. The scope of these informal complaints has broadened ma-
terially during the past year and there is hardly.a subject con':

'-' nected with the operation of railroad companies, express com
--I ~- '\ •

,~. -panies, street car lines and pullman companies that has not
.~ ~~been embraced in one or more of these complaints. They reach

, .; ". from the change of the office hours of an agent to the building
:' ~;." of .depots, and the successful handiing of these complaints

~ . .
.' ~.:; quring the past year has shown conclusively that the carriers...

~ " -

, ~_7 --:: • ~
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,are largely assisting the Commission in the disposition of these
matters by informal complaints.

. The number of ove~charge expense bills that were referred
to the Commission during the past year show a material re
duction as compared to the previous year, and it is the opinion
of the c~ief of this department that after 'the new system of
rates provided by the Commission in Cases 424 and 492 to
505 are thoroughly established, that the number of overcharge
claims, on State traffic will be still further reduced, althougl?- it
is anticipated that the first six months of the coming year will
shay; a heavy increase, due to the new basis of rates and ,due to
the new system of joint line mileages ordered effective on
January 1st.

Grain Rates: As stated in the Commission's report for
the year ending December, 31, 1914, petitions had been filed
with the Interstate Commerce Commission contending that the
Missouri statutory rates were discriminating, against inter
state traffic. An opinion was handed down by the Interst,ate
Commerce Commission during the past year which thoroughly
analyzed the conditions in Missouri, and -that opinion· ordered
the carriers to provide one rate applicable on both State and
interstate grain in Missouri. The opinion pointed out that the

,interstate Missouri grain rates were not all on the same plane,
and intimated that a small portion of such rates might be con
sidered too high and also pointed out that the Missouri stat
utory grain rates were lower than in any of the surrounding
states, and lower th~n applied upon interstate commerce, and
that the contention of the Missouri statutory grain rates would
break down the entire basis of interstate 'rates from the Missouri
River to the Atlantic Ocean and to the Gulf of Mexico.

Soon after the opinion of the Interstate Commission was
handed down, numerous conferences were held between this
Commission, I;epresentatives of the railroads and representatives
of the shippers, and as a result a mileage scale of rates was-adopted
which reduced the interstate rates and advanced the statutory
rates. .

A peculiar condition has developed in the handling of. a
mileage schedule of rates on grain, in that the short line distance
from the Mississippi River to the Missouri River is the distance
from Hannibal,' Missouri, to Kansas City, Missouri, namely
198 miles, and any mileage rate named for this distance would
automatically, name the maximum rate that would apply b~

tween any two river points, that is, from Kansas City to St.
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Louis, from St. Joseph to S1. Louis, and S1. Joseph to Hannibal.
While the short line distance between the rivers takes the 200
mile rate, the longest possible h~ul between the rivers in Mis
souri of a road actually competing for this traffic is' 319 miles,
so ,that if the scale were adopted for 200 miles it would auto
matically force the 320 mile line to adopt the rate, and due to
the long and short haul provision of the Miisouri statutes would
cause that rate to apply at all intermediate points. Mileage
rates are not maximum rates and do not reflect in any instance
the actual traffic conditions between all points and in addition
to the mileage rates the Commission ordered a conference be-

, tween thy experts of the railroads, representatives of the shippers
and the chief rate expert of this Commission, and at that con
ference specific rates were checked in from every station in
Missouri to the principal markets so thid the mileage schedule
of rates at the present time applies only upon a very small
portion of Missouri intrastate traffic, namely, that portion which
moves between two local points in the State, and as in the
great majority of these cases transit is performed at an interior
point, it results in every such instance in a reduction in the rate
as compared'to the statutory rate that was apparently raised,
because under the statutory rate no transit privileges were
accorded and if transit werepefformed, a combination of local
rates over the milling point was applied.

Express Rates: As stated in the last annual report, the
Interstate Commerce Commission scheme of express rates be
came effective 'on Missouri intrastate traffic August 10, 1914,
and the reports indicate that the new rates have been a material
advantage to Missouri interests as the total number of pack-

'. ages shipped under the new rates has materially increased,
while the total amount of revenue has decreased, or if increased,
the increase has been small. As an example of this, in September,
1914, the American Express Company handled 52,446 packages
between the points in the State of Misso~ri, while in September,
1915, that company handled 53,508 packages or an 'increase of

.,: 1,142 packages. The revenue in 1914 was $21,424,' while ,in
~: 1915 the revenue was $21,403, or a reduction of $21 in revenue
:;~' ' with an increase of over 1,000 in the number of shipments
~(" handled.
"",'

_~~>, The express company's report of its whole business in the
,.} ,

";:,' United States for the year ending June 30, 1914, shows a con-
<'~~,siderable loss, and the Interstate Commerce Commission granted
\.(:~,~'\ .~
~. ,..;~r 'F;,.
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the express companies the privilege of changing the basis of
making the minimum rate, resulting in an approximate increase
of from 14 cents to 4 cents per package, the minimum charge
having advanced from 21 cents to 25 cents. The express com
panies have not been permitted to make this advance on Mis
souri intrastate rates up to the present time.

. Official State Map = During the early part of the year,
the Commission commenced the distribution of the official
map of Missouri for the year 1914. This map is complete in
every detail, showing every line of railroad in the State of Mis
souri, each line being shown in a distinct color, as well as showing
every post office whether located upon a railroad or not.

This map shows the distance between each two railroad
stations in the entire State, and all junction points where actual
physical track connection exists between two or more carriers
the town is shown.in blue. This map will be of great advantage
to the shippers of the State iil figuring rates under the Com
mission's order in Case 424, which provides that the rate shall be
based by the line by which the lowest rate can be made, and in
the figuring of these rates it is necessar"y to know if actual physical
track connection exists at the various junction points. The
demands upon the Commission for these maps have been ex
tremely heavy and at this date the supply is practically ex-
hausted. .

Principal Cases Disposed of During the Year: Case 518
known as the concentration of poultry and. dairy products.

For many years tariffs of the carriers provided that less
than carload shipments of poultry, eggs, butter, etc., might be
forwarded to certain points and there stored, reworked and con
centrated and forwarded from such points in carload lots, and
that on the forwarding of stich shipments from such concentra
tion points 'the inbound rate would be reduced far below the
local rate applicable for such service. The carriers filed tariffs
effective in December, 1914, providing for the cancellation of
these privileges and the same were suspended by the Inter
state Commerce Commission as well as this Commission." Hear
ings were held and the Commission found that no good reason
existed why the carriers should perform the less than carload
service into the concentrating points at a lower rate than such
service was performed on shipments not intended for concentra
tion. The system requiring an expensive audit on the part of
the carriers and was in fact more expensive to the carriers
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than similar shipments having final destination at the transit
point, and the Interstate Commerce Commission having per
mitted the tariffs to become effective, thus cancelling the privi
lege on interstate traffic, this Commission found that little
advantage would resulf to the Missouri shippers in having the
privilege, and that discrimination between State and interstate
transportation would result, and ordered the vacation of the
suspension and permitted the tariffs to become effective.

Case 598, Bevier & Southern. The Bevier & Southern
Railway for years provided commutation rates for miners from
Bevier, Missouri, to various points on its lines, the longest haul
approximating ten miles, and in the early part of 1915 filed
tariff providing for an advance in these commutation rates of
from 100% to 300%. The Commission found thit the ad
vances were unreasonable but that the charge of $1.00 and

. $1.25 which the carriers theretofore charged was not .sufficient
remuneration for the service performed and permitted an ad
vance of. 50, cents per ticket per month on each commutation
ticket.

Case 424, Joint Line Rates. This case was instituted by
the Commission to determine the necessity of through rates
and routes on all commodities, the case being filed in September,
1914. The Commission found that as a general practice the

~.' .
~.:. railroads in Missouri did not provide through rates from points
~... on one line to points on other lines, and that the failure on the

part of the carriers to provide such through rates was discrim
ination against State traffic in that such through rates were pro
vided from interstate points to Missouri points and from Mis
souri points to interstate points, and the order provides that in
figuring rates from a point on one line to a point on any other

~~ line, straight mileage rates shalL be used with the addition of
-< certain small arbitraries, depending upon the commodity or

~; the class of the shipment, so that when this order becomes
.;) effective the shippers in Missouri will be on a parity with inter
,'-','. state shippers.
. '~ Advance Rate Cases: In the latter part of 1914 the prin
.;:::' cipal carriers in Missouri filed applications "with the Coinmis-, ,

:.... sion, asking for advances in practically all rates. Numerous
, .:. ,. hearings .were held and the case was finally submitted in June

',\'; ..of the present year and decision handed down on November
. I>,. 10th.



28 PUB'LIC SERVICE COMMISSION.'

The applications of the carriers asked for increased freight
rates varying from 25% to as high as 300%, in many instances
asking for authority to charge rates which, if granted and put
into effect, would have permitted man'ufacturers located in the
states of Illinois and Iowa to have moved traffic through Missouri
manufacturing and jobbing points to Missouri destinations at
considerably less rates than such Missouri manufac~uring or
jobbing points would have to the same destinations.

In this case the Commission refused permission to the car..,
riers to make any advances on approximately twenty com
modities and provided new rate scales to apply on all, other
commodities, the scales being readjusted and carrying both
advances and reductions, but represe'nting what was considered
by the Commission to be fair, reasonable rates.

As an example of the conditions existing at the time of this
investigation, there was in effect between points in' Missouri
but one rate on all classes of live stock and, it was found that
Missouri intrastate traffic was the only' traffic in the United,
States which had such a rate. It is manifestly unfair to assess
the same total charge upon 12,000 pounds of sheep 'as would be
,assessed upon 24,000 pounds of horses or mules. ,
, The value of the commodity is in no way' comparative,
nor is the liability to damage the same. Freight rates cannot
be based upon, the actual cost of service as' the' actual trans
portation cost of 100 pounds of sand and 100 pounds of silk is
identical, and if the same rate were made upon the two com
modities, it would result in either the confiscation of a railroad
or the stopping of the movement of sand, depending on whether
the silk or sand rate was applied. A slight scratch upon a sheep
would'result in no damage, while the same scratch upon' a fine
horse would result in a blemjsh that would cost the railroad
company many times the revenue secured from its transporta
tion, and in the readjustment of the rates as made by the Com
mission in this case, these matters were taken into considera
tion and the live stocIs rate was reduced insofar as its application
upon shipments of sheep was concerned' and niaterially raised
insofar as its 'application upon the higher valued cOlhmodi
ties, horses and mules, resulting in a fair, reasonable rate for the
movement of both commodities.

It has been estimated by experts that the result of the Com
mission's order will give to the carriers approximately a 3 % to
5 % increase in their revenue from the transportation of freight
traffic.
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LIST OF STEAM CARRIERS OPERATING IN THE STATE OF MISSOURI UNDER
THE JURISDICTION OF THE PUBLIC SERVICE COMMISSION

WHICH FILE TARIFFS WITH THE RATE
DEPARTMENT.

'-

Ra.iltoads.

Atclrlson, TOlleka & Santa Fe Railway, .. ,.,.,., ' " , , , .
Butlel' County Railroad , , , , , , .
Bevier & Southern Railroad , , , . , , ' .. , ' ,
Calle Girardeau Northern Railroad, , , , . , , .. ' : '.. , . : . , ' ..
Cassville & Western Railway , . , ,. , ' , ' .
'Chicago & Alton Railroad '" . ,. , , ,. , ' . , .
Chicago, Burlington & Quincy Railroad. ' , , . , , , , .
cliicago Great Western Railroad ' , , , , . , .
Chicago, Milwaukee & St. 'Paul RailwaY , ' , , .. , ' , , .
Chicago, Rock Island & PacifiC Railway , .. , '. , , ,
Deering Southwestern Railway , .. , , , , ,
Gideon & North Island Railroa.d: ....•................... , . , . , , . , ..
Hannibai Connectlng Railroad , ' , , .
Iron Oounty Central Railroad (See Sligo & Eastern) ' ' ,
Illinios Southern Railway , : , .
Iowa. & St. Louis Railway (See Chicago, Burlington & Quincy Railroad) .
Ka.nsas City, Clinton & Bllringfteld Railway , : ..
Kansas City Stock Yards ' ' , '
Kansas Oity Southern Railway , , .. ' . ' ,
Kansas City Terminal Railway , , , .
Leavenworth Terminal Railway and Bridge Comllany , . , ' .
Manufacturers' Railway of se. Louis , ' , , ..
Middlebrook, Graniteville & Belleview Railway , ' ,
Mississilllli River & Bonne Terre Railway , , , .
MississillPi Valley Ra.Uway ' ' , . , . , . , .
Missouri-Illinois Bridge and Belt Railroad " , , ' ' ..
MIssouri & North Arkansas Railroad ' , , : . , . ' .
Missouri, Kansas & Texas Railway , ' , , . , .', , .. ,
Missouri Pacific Ra.Uway , . , , ..
Missouri Southern Ra.Uway , ' : .. , , .. , , , , .
Oregon Interurban Railway......•....... , . , , , . , ' , .
QuiIicy. Omaha & Ka.nsas' City Railroad , ' , .. , . , ','
Rockport, Langdon & Northern Railroad, , " , , . ' , , .
Bt. Joseph & Grand Island Railway , , . ' . ' : .. ' .
St. Joseph Terminal Railroad , . , . , , ' , . , .: '
St. Louis & Hannibal Railway ' '. , , ' '. ; , . ,
St. Louis & Missouri Southern Railway. ' , . , , , .
St. Louis & San Francisco Railroad ' : , . , ' , , .
St. Louis, Kennett & Southeastern Railroad ' , , , . ,
St, Louis Merchants Bridge Terminai Railway .. ' , , .
St. Louis & Soutbwestern Railway ..•........................ ' : .
St. Louis Transfer Railway , ,. ,', , , ' , , .
St. Louis, Iron Mounta.ln & Southern RailwaY , , '. .' .
Salem, Winona & Southern Ra.llroad , , '
Shelby Oounty Railroad ..•. , , .. , .
Shelby Northwestern Railway , .. , , ,. '. , '
Sligo & Eastern Railroad ' , , .
Sligo Furnace Company (See Sligo & Eastern) , . , , '
Term1nai. Railroad Assoc1a.tion. of St. Louis ' '..' '. ' .
Wabash Railroad , , "
Williamsville,' Greenville & St. Louis Railway " .

Mileage.

314.32
38.17
10.19

104.20
5.00

264.36
1,133.20

99.59
147.68
641.93
36.11
64.00 •
6,00

43.16

142.60
8.00

185.66
10.02

70.82
15.44
2.40

68.85
542.58

1,002.86
65.90
4.46

265,65
5.60

103.40
8.25

1,717.52
5.50

164.76

625.22
" 21.50

8.50
21.40
27.50

652.35
45.00
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ENGINEERING DEPARTMENT.

j.

This depa~tment consists of a chief engineer, an assistant
chief engineer, seven assistant engineers and one stenographer.
The duties of the engineering department consist of:

1. Appraisal of property of steam railroads, electric rail
roads, express companies, electric, water, gas, heating and
telephone utilities for use as a basis for rate making, or for ac
counting or capitalization. The appraisal may also serve as a
basis for taxation.

2. Investigation of accidents on steam and electric rail
ways resulting in injury or death.

3. Protection, alteration and elimination of grade cross
. ings.

4. Investigation of safety and adequacy of service rendered
by steam railroads.

5. Investigation of adequacy of service rendered by any
public utility.

6. Investigation to determine necessity and safety of
switch track and sidetrack connections.

7. Investigation of signal systems and interlocking plants.
8. Track scale testing.
Appraisal of Properties of Public Utilities: The appraisal

of the following public utilities has heen completed:
Kansas City Electric Light. Company,
-5t. Joseph Gas Company,
Ft. Scott & Nevada Light, Heat & Water Company,
Clinton Light & Water Company,
West St. Louis Water & Light Company,
Springfield Gas & Electric Company,
·Home Telephone Company of Joplin,
Sedalia City Water Company,
Mississippi River & Bonne Terre Railway Company.
The engineering department is now engaged in appraising

the property of the Union Electric Light and Power Company
of St. Louis.

Investigation of Accidents on Steam and Electric Railways:
Steam and electric railways are required to wire immediate
reports of serious accidents. These messages are followed by
detailed report of accident. At the end of each month a sum
mary of all accidents that have occurred during that month
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is filed with the Commission. All collisions and injuries and
deaths at highway crossings are carefully investigated. The'
purpose of these investigations is to determine the cause of the

I accident and to apply corrective measures.
Compilation and analysis of the accident reports of the

carriers to the Commission for eleven months of the year 1915,
(December not included) disclose the following facts:

Steam. Electric. Total.

Killed. Injured. Kllled. Injured. Killed. Injured.

Passengers ........ , . , , ... 2 456 2 1744 4 2200
Employees ....... , . , ..... 63 1938 1 96 64 2034
Trespassers, ..... , . , .. , . ' 164 203 '3 21 167 224
Other persons not tres-

passers ................ 16 128 31 935 47 1063

245 2,725 37 2,796 282 5,521

. '

'. Damage to property [ . $367,989.97 $792.48 $368.782.45

Increased number of accidents in 1915 was very probably due to heavy rainfall.

Protection, Alteration and Elimination of Grade Crossjngs:
A subway under the tracks of the Missouri Pacific Railway
Company and a viaduct over the tracks of the Chicago & Alton,
Railroad Company at Blue avenue, Jackson County, near Kansas
City are under construction to comply with orders of the Com
mission.

Work has not been started on the elimination of the cross
ings with the Missouri Pacific Railway Company at Eager road,
McRee avenue, Shaw avenue and Kingshighway, St. Louis.

" This work has been delayed by the elimination of the; Chou
teau avenue crossing which is considered to be more important
than the crossings at Eager road, etc. The construction of
the Chouteau avenue viaduct was started recently.

Plans covering the elimination of the 'crossings with the
Rock Island at DeBalivere avenue, Waterman avenue, Kings
highway avenue, Delmar avenue, Olive Street road and Maple
avenue, St. Louis, have been revised.

The City of St. Louis presented a track depression scheme
: for the elimination of these crossings last summer, but since
. :. that time the territory was covered by a flood from the river

" :;Des Peres. It is understood that the city plan for elimination
.<·?f these crossings is being revised.
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The work ·of eliminating the crossings at Sixth, Monterey
and Olive streets, St. Joseph, has been delayed by failure oj
interested parties to agree upon plans.

Plans for the reconstruction of 'the Main. street viaduct,
Joplin, have recently been approved.

The following. crossings have ,been protected by bells;

Mile Post 204 Boonville Division ' ,., M. K. &; T.
Cla.t'k ...............•.......... ,.,. , , ....•............. : .. c. &; A.
Clark , Wabash.
Ferguson Wabash.
Gallatin Wabash.
5 miles E. of St. Joseph , C. G. W.
3"" O.G.W.
4 · O.G.W.
KirkSville ' : Q. O. & K. C.
Bigelow O. B. & Q.
North of Alexandria ' ' O. B. &; Q.
Elmer , A. T. &; B. F.
Marcaline , '.' .A. T. &; S. F.
Revere A. T. &; 8. F.
Gallatin , , . , , , .. C. R. I. &; P.
Sarcoxie, , , St. L. &; S. F
Joplin. Sargent Ave ~ St. L. &; S. F.

" Motrett Ave ' '" . . . . . . . . .. . . "
Taylor Ave .
Central Ave : .
Perkins Ave .. , , .
Wall St , '" '" .
Sixth St ; .
Seventh St ; ' .

Eighth St .
Ninth St .

There are now approximately two hundred. and thirty
crossings in Missouri that f!.re protected by electric bells.

These bells are located as follows:

Missouri Paciilc .45 bells
O. B. & Q , .43 "
St. L.·k B. F ,' 33 "
A. T. &; 8. F , ; 21 "
Wabash ..•.............................................................. 17 "
M. K. & T : · 15 ..
C. R. 1. &.P 14 ..
C.G.W : 10 ..
K. O. C. 0.'& St. J, ; ; " 8 ..
St. L. 1. M. &; S. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 5 "
C. M. &; St. P .'.'. .. .. . • . . .. 4 ..
T. R. R. Ms'n of St. L '. . . . . . .. :1 ..
Q.O.&K:C ................................................•.......... 1 ..
K. C. O. &; S ' '.' ' ; . . . . . . . . . 1 ..
St. L. S. W , , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 0 ..
K. C. S.· : '" 0 ..
K. C. T 0 ..
C. & A ~ No report.

Investigation and reports have been made covering the
following applic~tions for additional crossings at grade or alter
a!ions of grade crossings:
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Chilhowee, Main St , . . . . . : M. K. & T.
Urich. 2 miles west K. C. C. & B.
St. Joseph. Kltol"oes Roa.d ' C. G. W.
Colfey .•...................................... , Q. O. & IL C.
Mile post 301 St. L. & S. F.
Revere " A. T. & S. F.
Gallatin : · C. R. 1. & P.,

Investigation of Safety and Adequacy of Service Rendered·
by Steam Railways: ' The Cedar City branch of the. Chicago
& Alton was inspected as a result of a derailment. The Com
pany agreed to comply with the suggestions of this department
to place ,new ties, additional ballast and heavy rail.

In general, the main line track in Missouri is in first-class
condition. The railroads have done considerable betterment
work this year to comply with the suggestions contained in last
year's annual inspection reports.

Investigation and report was made on the application for
a passenger station at North Market street, S1. Louis.

An inspection was made of the coaches on the Tipton-Ver
sailles branch of the Missouri Pacific. .

Investigation of the A4equacy of Service Rendered by Any
Public Utility: The application of the United Railways of St.
Louis to eliminate certain stops was investigated. ,The Commis
sion permitted the Company to make a three months' trial of the
skip-stop proposition on the Olive and Broadway lines.

Investigation to Determine Necessity and Safety of Switch
and Side Trac~ Connections: An investigation and report was
made on the application of the Landau Cabinet Company,
Tower Grove, St. Louis, for a siding. This Company was de
prived of a siding when the tracks of the Missouri Pacific and
Frisco Railway companies were depressed to eliminate the Tower
Grove crossing.' . .

Investigation of Signal Systems and Interlocking Plants:
Plans for the following si'gnal systems and interlocking plants
have been approved:
Interlocking plant at Birmingham : : C. B. & Q.
Interlocking plant at W. QuincY O. B. & Q.
Alteration of Interlocking plant at Murray O. B. & Q.

" " .. .. St. Louis Ave.. Kansas CIty O. B. & Q.
. " E. Bottom, Kansas CIty O. M. & St. P.

" 29th St., Ka.nsas City St. L. & S. F.
" Il1gnalll a.t McGee St., Kansas C~ty. . . . . . . K. C. T.

Interlocking plants on the St. L & S, F. at Nichols and South
eastern Junction are nearly completed.

Track Scale Tests: No track scale tests were made for
the reason th.at the Commission did not have the funds with

.. which to pro'vide men and' equipment.
-P.8.,C.-3

. ~.
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General: The Engineering Department now has four men
at work on the appraisal of the property of the Union Electric
Light and Power Company of S1. Louis. The Company has
had approximately 90 men at work since June of this year and
their inventory has not been completed. The Company will
probably complete its appraisal by March 1, 1916.

With these facts at hand, it is apparent that this depart
ment is badly handicapped.

Lack of funds has not only seriously handicapped the work
that has been attempted but has actually prevented the under
taking of important work.

DEPARTMENT OF STATISTICS AND ACCOUNTS.

The personnel of this department has been changed since
the last Annual Report. It now con'sists of a chief accountant,
a statistician, five assistant accountants and a stenographer.

Audits Made During the Year: Kansas City Electric
Light Company, Standard Electric Light Company of Kansas
City, Kansas City Heating Company.

In addition to the work done on the books of the above
companies during the year 1914, it required the time of five
men for practically three months during the present year to
complete the audits, which were made for the purpose of deter
mining the reasonableness of the rates charged. The Electric
Light Plant at Kansas City is one of considerable magnitude,
being the second largest utility of its kind in the State.

A complete audit was made of the books of the St. Joseph
Gas Company to determine whether the rates as charged were
exorbitant. This work required the services of two accountants
tor a period of two' months. .

A supplemental audit of the books of the MiSSIssippi River
& Bonne Terre Railway Company was made for the purpose of
ascertaining the result of the company's operations for one year
under the reduced passenger rates which became effective during
July, 1913. Three men were engaged on this work for practi
cally two months.

A supplemental audit of the books of the West St. Louis
Water and Light Company was made in 1915, which required the
time of two men for a month and a half. This company's
scope of operation covers practically all of S1. Louis county
and the divisions and statistics necessary to show the revenue
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and service in the various localities required considerable time.
The investigation resulted from a complaint and was to deter
mine the reasonableness of the rates in effect.

A supplemental audit was made for the purpose of ascer
taining the result of the Springfield Gas and Electric Com
pany's operations for one year under the rates prescribed by
the Commission, in order that same could be presented to the
United States District Court. Two accountants spent about
two months on this work.

The accounting force was also engaged in making complete
audits of the Clinton Light and Water Company, City Water
Company of Sedalia and Home Telephone Company of Joplin
during the year of 1915, all of these companies having requested
increase in rates.

The Clinton company was audited by one man in a month
and a half. The Sedalia· company was completed by two m~n

in six. weeks, while two men consumed about two months time
in examining the records of the Telephone company' at Joplin.

In order to determine the reasonableness of existing rates,
a complete audit was also made of the Ft. Scott & Nevada
Light, Heat, Water and Power Company, and a supplemental
audit of the Kirksville Light, Heat and Power Company.

Work in Connection with Railways' Application-for Increase
in Intrastate Rates: A great amount of time was given to the
study of exhibits and statistics presented by railways, operating
in Missouri, in their application for increase in freight and pas
senger intrastate rates.

The chief accountant and statistician were in attendance
at the hearings which commenced December 2, 1914, and con-

. tinued intermittently until June 18, 1915. The carriers intro
duced many exhibits, chief among them being a "Formula used
in the Apportionment of Revenues, Expenses and Property to
Interstate and Intrastate Passenger and Freight Traffic in the
State of Missouri."

The formula was a comp·rehensive and detailed scheme of
accounting, anq a thorough understanding of its bases and
methods. and the results of its application required serious con
sideration. After a lengthy study of the carriers' formula, the
·chief accountant and statistician, in order to bring to the Com-"
mission's attention certain divisions of revenues and expenses
which the carriers had not properly prescribed, drafted a for
mula setting out different methods for apportioning the rev-
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enues and expenses, together with their reasons for such devia
tions. Analytical studies were made of the numerous exhibits
presented by the carriers, as well as of the annual reports on
file with the Commission, and from these sources were compiled
detailed and. statistical statements of values, revenues, expenses,
mileage, etc. These statements, as well as the corrected formula
referred to above, were submitted to the Commission at various
hearings.

Statistical Data. Compiled: One of the duties of the de
partment is ~he compilation of data in comparative form of
information submitted to the Commission in the annual reports
of utilities operating in the State. Such comparative statistical
data for steam railroads, electric railways, express companies,
and the Pullman Sleeping Car Company has been eompiled
for the past two fiscal years, but has not yet been printed.

Statistical information of the above nature has also been
under process of compilation for electric, gas, water and heating
utilities for· the year ending December 31, 1914. Owing to the
fact that this was the first year in which the prescribed classifi
cation of aGcounts was effective, and also to the fact that the
records of many utilities were incomplete, in some cases practic
ally no accounting records having been kept by Jhe companies,
a ·voluminous correspondence was entailed in attempting to
secure the necessary information.

Evidences of Necessity for Uniform System of Accounting:
That a uniform system of accounting was badly needed and that
its adoption will be of great benefit to the utilities is manifested
from the multitudinous letters received concerning the annual
reports sent out.

A considerable part of the utilities operating in this State
have no record of their plant value, do not keep separate accounts
for the different classes of joint utilities.they operate; some
conduct a combined public 'utility and private business, the
revenues received, the expens~s disbursed, and the original cost
of the plants producing different services have not bee~ recorded
separately for each enterprise, consequently such companies
do not know which enterprise produces profit and which is op
erated at a loss.

Certain owners of utilities have visited this department
of the Commission for the purpose of filing their reports, which
were incomplete and which were filled out merely to comply
with the law. After summarizing the assets and liabilities
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and analyzing the revenues and expenses from the data sub
mitted, it was frequently found that the plants were being op
erated at a loss, due to improper management, excessive coal
consumption, etc., and for the reason that no provision was
made for plant replacements; the net revenues in some of these
plants being hardly sufficient to meet interest requirements.

From the remarks of owners that have personally visited
the offices of the Commission and from many communications
received, it is evident that the utilities realize the necessity of
and the benefits to be derived from recording their operations
in conformity with the uniform classification prescribed.

Work in Connection with Installation of Uniform System
of Accounts: The correspondence incident to the establish
ment of a ,uniform system of accounts throughout the State is
necessarily voluminous. The wide range in the extent of oper
ations, capitalization and in~estment required an extremely
elastic classification.

Many detailed accounts absolutely necessary for the proper
recording of transactions of a large utility would be of no value

,whatsoever to small compa'nies. Consequently, it became
necessary to advise the majority of the utilities of their individual
needs; this condition and the fact that many of the smaller
companies had heretofore' kept insufficient or no details of
their investments and operations necessitated numerous letters
of explanation and advice.

Future Benefits of Accounting System: When the pre
scribed accounting system has been thoroughly understood and
'followed in detail and the annual reports of the utilities have
been incorporated in comparative schedules and tables, it will

, be of immeasurable benefit in ascertaining average life, average
cost and average operating efficiency data. It will aid in
settling many controversies between the utilities and the com
munities they serve, as the annual report of each utility will
show whether the rate of return is sufficient, exorbitant or in
adequate. It will aid in procuring new capital, as the prospective
investor will know that the capital investment of the company,
as shown by the records, will contain only proper charges to
that account and that the records of the past operations will
reflect true conditions. The holders of bonds will know that
the integrity of their investment is being preserved through
the medium of a proper reserve for depreciation. The stock
holders can readily ascertain by a study of the report the pres-



ent condition of their property and they will know that the:.
dLvldeJlds received were not declared before making a reserve
sufficient to care for future contingencies and replacements.
Those in control of the utilities' operation will be better able
to ascertain wherein the service and management could be
improved, and finally the tables of plant investment, capitali
zation and operating costs of the various utilities of the State
set up in comparative form will be of immeasurable value to
those utilities who seek beyond their own immediate environ
ments for knowledge of their particular business.

Present Work of the Department: The accountants are
at present engaged in making an audit of the books of the Union
Electric Light and Power Company of St. Louis to aid in ascer
taining the reasonableness of rates charged.

, I
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GAS, ELECTRIC, HEAT AND WATER DEPARTMENT.

The en'tire duties of this department as outlined in previbus
reports are as follows:

First: The keeping of an accurate official record of all
corporati'ons and municipalities furnishing gas, electric, heating
or water service in this State which come under -the jurisdic
tion of the Commission in accordance with the definitions pro
vided by the Public Service Commission Law.

Second: Attention to all correspondence and verbal re
quests for information coming before the Commission on mat
ters pertaining to the business of furnishing gas, electric, heating
or water service and allied technical subjects in general.

Third: Adjustment of all correspondence complaints in
volving gas, electric, heating or water service.

Fourth: The filing of the schedule of rates of gas, electric,
heating and water utilities.

Fifth: General inspection and test of service meters.
Sixth: General supervision of matters pertaining to qual

ity of gas, electric, heating and water service.
Seventh: General supervision of construction and opera

tion of equipment by gas, electric, heating and water utilities
in so far as the public interest, public health and protection of
public and employees is concerned.

Eighth: Miscellaneous technical work in connection with
formal complaints and investigations before the Commission
involving gas, electric, heating and water utilities.
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The number of employees in this department has remained
the same since its organization. Mr. J. D. Bowles, who had
been chief of the department, resigned October 1, 1915, to 'take
a position with one of the larger utilities operating in this State.
Mr. Bowles had been with the department since its organiza
tion and had successfully conducted it through the formative
period so important in any enterprise. That the present effi
ciency was attained in so short a time was largely due to his
initiative and earnest efforts. His familiarity with' the cir
cumstances a'nd peculiarities of the various utilities and munici
palities of this State was of great benefit to the Commission.
Mr. Joseph A. Whitlow was selected by the Commission to fill
the vacancy occasioned by the resignation of Mr. Bowles.

The department has now passed through the formative
period, the effect of its creation in carrying out some of the
intents and provisions of the Public Service Commission Law
being now a matter of experience.

Published Schedules of Rates and Charges: It was an
important step when, in compliance with the Public Service
Commission Law and the Commission's orders, the various
utilities and municipalities filed their schedules of rates and
charges. This was begun during the first year of the Com
mission's existence and cannot be called complete yet. The
importance of this step has been far-reaching. Hardly a day
passes that inquiries are not received from consumers or {lro
spective consumers in regard to some of the rates charged by
their respective utilities. The knowledge that all rqtes, charges,
and rules of practice are published and open for inspection has
almost removed the universal suspicion of discrimination.
The greatest benefit, however, has been for the utilities them
selves. Many of them were very, tardy in filing their schedules
in accordance with the Commission's order. However, it was
found that complaining consumers were better satisfied when
a letter from the Commission explaining standard practice in
connection with the various matters was received in reply to
such inquiries or complaint. The tone of the utilities in dealing
with the public has been appreciably softened iIi many instances.
Comparisons of the various schedules and methods of various
companies have had the effect of educating the managements
of some of the weaker utilities, awakening them to possibilities
not before realized in their own plants.

Rules Regulating Utilities: .The filing of schedules was an
important step but was more in the nature ?f organization and has
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now become a matter of routine. The most important con-
. structive act of this department was collecting and compiling
the various rules of different commissions and of the utilities
themselves, regarding standards and quality of service. These
rules were carefully examined and digested and, together with
such ideas as were obtained from the Commission's experience,
were finally issued during the past year as General Order No.
20, Rules Regulating Gas, Electric and Water Service, effective
Odober 1, 1915. Some of the most important points covered
in this order are the following:

Fixing certain standards of service and requiring contin
uous recmds of operation..

Regulations regarding meter-reading and billing, and dis
connecting the service of offending or delinquent consumers.

Limiting surety deposits and fixing an interest-bearing
rate on such deposits.

Rules regarding the pressure and quality of gas.
Providing for bacteriological tests of water supply and

fixing standards of water service.
Requiring a defhiite voltage regulation in the. operation

of electric plants.
Another important feature of this order was that requiring

a certain accuracy of gas, electric and water meters, fixing
periods of test and requiring plants to maintain facilities for
such tests. The procedure to be followed in case of complaints
is outlined. The Commission itself has not been able to pur
chase the equipment or maintain testers or inspectors for any
of this work, but arrangements have been made whereby the
facilities afforded by the laboratories of the School of Engineer
ing of the State University at Columbia can be used at a nominal
expense.

Future Regulations: There are many items in the opera
tion of gas, electric ,and water plants that undoubtedly require
regulation, if for no other reasons than to induce uniformity.
Important decisions have been handed down by this Com
mission in specific cases that could well become the subject of
general orders applying to all companies of a certain class.

One subject that should have early attention is the issuing
of uniform service extension rules. As the matter now stands
each company or municipality makes and enforces its own
rules regarding charges for extending mains or service pipes
for water or gas, or line extensions and service w~res to houses.

. i
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The result is that there are almost as many policies followed
as there are companies and municipalities operating these plants.
Competing companies often depart from any fixed policy in
their efforts to get customers, with the result that there is often
discrimination in appearance if not in fact. Fairness to the
consumers also demands that this matter be adjusted. The
extension rules of some companies seem to be designed along
some reasonilbleor well defined business policy, ~hile others
hold to the policy of taking on only customers immediately
profitable. No doubt the. interests of the whole body of con
sumers demand that the investments be not made lavishly.
On the other han.d, anyone reasonably situated should not be
denied those things which have come to be regarded as necessities.
The most reasonable rule to follow appears to be one that would·
reject or as!!ess a charge against only those consumers the serv
ing of whom would entail a higher rate to the whole body of
consumers.

Since this Commission has supervitlion'. over water com
panies .and may require facilities for supplying a reasonably pure
and safe water for domestic use, it appears that more attention'
should be given to the source of supply, which is generally some
stream. As the situation now stands there is no regulation. Sewage
is being discharged into open streams that farther along in their
course supply drinking water to many communities. A paper
presented to the Missouri State Medical Association, in March,
1912, by Dr. O. W. H. Mitchell, recently a member of the
Medical Faculty of the State University, describes a condition
of this sort that created a virulent epidemic of typhoid in a
Missouri town. The public health as well as modern ideas of
convenience demand that people abandon the surface well and
secure their supply from a central plant supplying good water.
Nothing is more essential or more fruitful of disaster if allowed
to go uncontrolled. An appropriate law regulating ·the sources
of water supply should be immediately asked of our Legis
lature.

The following table relating to the water supply· of the var-
ious communities has been compiled from the various sources

-/ .,'
>, of information available to the department, and indicates in a
, majority of cases a tolerably safe condition. One item of especial

..~ interest is the number of instances where the supply is from
artesian and deep wells. This number is constantly increasing

, ,and indicates a lively interest in this important necessity.
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46 PUBLIC SERVICE COMMISSION.

Adjustment of Correspondence Complaints: Previous reo
ports have referred to the work of this department in handlinf:
informal inquiries and complaints. Next to its duties in car
rying out the provisions of the Public Service Commission Law
assigned to it, this matter has become the most important.
The great majority of complaints can be adjusted by explana
tions as to standard practice and underlying principles in the
matter complained of and by inducing companies to institute
and follow some well defined, sensible and nondiscriminatory
practice. Sometimes one or both parties to the controversy
visit the Commission's offices, and sometimes. the head of the
department visits the place of the controversy' and, if possible,
brings about an adjustment of the difficulty. Records are kept
of the more serious complaints that could easily have developed
into formal cases. In 1915 there were 50 such cases settled
without formal procedure. These were of the following nature:
nineteen water; twenty-six electric and five gas. Besides the
cases so listed there was an endless amount of inquiries and
correspondence on general matters of a less serious nature.
Outside of conditions peculiar to the individual case or com
munity, these informal complaints resolve themselves into
certain divisions involving principles with which the public
is in general no~ familiar and where the equity. of the cases is
not apparent to the layman. These relate to the following
items: Cost of extensions, previously discussed; requiring cus
tomers to furnish or rent the meter; high bills due to individual
or seasonal conditions; and the minimum charges for some
fixed periods; usually a month.

Meter Charges: In formulating the general rules regu
lating gas, electric and water service, if was originally proposed
to include a requirement to the effect that utilities should own
all service meters used in the measurement of their product.
However, after a thorough and exhaustive study of this subject
from every standpoint and after the views of a large number
of persons were sought and carefully considered, the Com
mission concluded that the most reasonable course for the present
would be to omit any mention of the matter of meter owner
ship in its general rules, leaving this feature to be dealt with by
the utility and the citizens of each community as the case seemed
to require, or by the Commission on specific complaint.

However, as meters re~IIy constitute a portion of the facil
ities for furnishing service, it is reasonable to conclude that they
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should be the property of the utility and a part of its capitali
zation and should be furnished to COnsumers free of charge and
that the charges for service should be arranged accordingly,
and the Commission has borne this in mind in the adjustment
of complaints arising from this source which have been brought
to its attention for formal action. It is obvious that there is
less likelihood of reasons for complaint where the meter is owned

. and furnished free by the utility and the rates for service are
based on the investment necessary for such an outlay, than
where the consumer is compelled either to purchase or rent his
meter although charged a slightly lower rate for service. As
a matter of fact, the cost in the end to the consumer is prac
tically the same in either case, the difference being, mainly,
that where the utility 'owns the meters a better feeling is likely
to exist between, utility and consumers and results are generally
more satisfactory.

High Bills: Ad] ustment of charges on any basis other
than that of the meter register is very difficult, as investigations
regarding the accuracy of such charges must necessarily be made
at the point of usage. If there is doubt as to the accuracy of
the meter, the utility will test the meter at its laboratory or
it may be boxed in the customer's presence and shipped to the
State University at Columbia for test. Rule 44 of General
Order No. 20 gives the method of procedure in either case.
The Commission has also arranged with the Water Department
of the City of 51. Louis for having tests of water meters made
there in case customers in that vicinity wish to witness the test
made at some other point than the utility's laboratory. Few
complaints come from cities that have tests made by city offi
cials.

Where a condition of high usage which cannot be readily
explained exists for some time, the customer should read his
own meter daily until the accuracy is established or the fault
located. Utilities can instruCt a customer in a few minutes
how to read the meter, after which it takes only a moment a
day to keep an accurate register of the ·service used.

The utilities themselves would probably find the cost of
adjusting complaints would be reduced and the good-will of
the public considerably increased if they would provide induce
ments for the consumers to make periodic readings of their

. meters, especially when a controversy arises. This might be
, done by circul~ting blanks with spaces provided for inserting

it! ,
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readings or printed dials on which the, positions of the pointer:
in the meter di'al might be mark~d, all arranged and dated fOJ
daily or weekly readings. '

The following table shows the variation in the number oj
hours per month when light is needed due to the change oi
season, and easily explains the cause of many high bills for
which the consumer often thinks there is no possible reason:
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Concerning the Fairness of Minimum Charges: This
Commission often receives letters from the customers of cor
porations or municipalities furnishing these classes of service,
complaining of the policy of the corporation or municipality
of assessing its customers with a so-called "minimum charge"
foc' some' stated time, usually a month, where the service is
metered and where the meter readings show either no usage or
a usage less i~ value than the minimum charge.

It is the experience of the Commission that frequently a
detailed explanation of certain standard practices of public
utilities which appear unreasonable to the consumer results in
a better understanding when the dissatisfied consumer sees
that these practices are advisable or necessary. Accordingly,
it is considered important to explain that the principle of "min
imum charges'~ is generally considered fair in application and
is given recognition in practically all standards of rate-making.

This Commission has repeatedly been called upon to pass
formally upon this practice and has ruled that it is justi,fiable.
It is sufficient to quote but one instance from the Commis
sion's proceedings, that in the case of Calvert v. Clinton Light
and Water Co., 1 Mo. P. S. C.l. c. 291:

"Without discussing at length the reasons in support of
allowing a minimum charge for service upon meter rates, it
is sufficient to say that the company has incurred the expense
arid outlay of connecting the consumer with the mains, must
at all times be ready to render the service, and must also incur
the expense of reading the meter and keeping the account" of
the consumer" whether water -is used or not. To meet this
expense, the company is entitled to compensation, and, therefore,
to a reasonable minimum charge, and so courts ,and authorities
upon the subject now generally hold. State ex reI. v. Gas Light
Company, 34 Mo. App. 501; 2 Wyman on Public Service Cor
porations, sec. 1247."

It is readily seen that in addition to the actual cost of
producing electricity Or of pumping water, there are certain
fixed expenses mentioned in the above for which it is proper to
make fixed charges, that are proportional, not to the customers'
demands but to the number of customers. This bookkeeping,
expense of reading meters, interest, repairs and depreciation
on meters and service connections, together with the actual
expense of maintaining pressure constantly at the consumers'
premises, may be regarded as almost a personal service. These
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costs go on continually, whether the service is used or not, and
are almost the same for each customer. The company or
municipality is therefore entitled to recompense for the .invest
ment and service necessary to maintain this condition.

If rates are too high, they should be reduced, and this Com
mission stands ready to co-operate in seeing that reasonable
rates are instituted and enforced. Assuming, therefore, that
the company or municipality is securing only a fair return on
its investment, every expenditure must be returned in the form
of revenue from the sale of service, and the flxed expense of read
ing meters, billing, etc., must be paid by the customers. If
not paid by the recipient of such service, it must be paid by his
fellow-consumers in the form of higher rates for the service
rendered them. The matter thus becomes a discrimination
against the consumer who uses the service regularly in favor
of the person who uses it very little or not at all. Rates are
lowered by making liberal use of the service, since cost of pro
duction per unit decreases as the number of units produced is
increased, consequently the persons using service freely are
helping toward a still lower rate and must be encouraged, or at
least not discriminated against.

In view of these facts and also of the Commission's rulings
in this matter, it is evident that complaints of this nature can
receive the Commission's attention only in case it is claimed
that these minimum charges are unduly large or unjustly dis-:
criminatory.

Summary of Utilities Furn1shing Service. Municipally Corporately
owned. owned,

<.'
j.

Electric service only , ' . . . . . . . . . . . . . . . . 35
Gas service only , . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .
Water se~vice oniy , , . . . . . . . . . . . . . . . . 61
Heating service only , . , .. . , .
Electric and gas COlllbination service. . . . . . . . . . . . . . . . . . . . . . .. . .
Electric a.nd water combin.ation semce. . . . . . . . . . . . . . . . . . . . . . . 43
Water and gas combination service .
Electric and heat combination SEl~vice , . . . . . . . . . . . . . . .. . .
Electric. water and gas combination service .
Electric. heat and ga.s combination service .

~-.,.. -Electric. heat r gas and wa.ter combination service. . . . . . . . . . . .. . .

190
28
23

2
9

17
1
6
2
1
2

,
~'-

Total utilities furnishing se~vice .

Of the total 420 utlllties listed. It is noted that;
305 furnish electric service.

43 furnish gas service.
11 furnish heating service.

149 furnish wate~ service.

139 281
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64 PUBLIC SERVICE COMMISSION.

TELEPHONE AND TELEGRAPH DEPARTMENT~

During the past year this department has been instrumental
in having the smaller telephone companies throughout the State
systematize their rules and regulations pertaining to the han
dling of their business with their subscribers and with the public
'at large, through efforts to have the companies file, not only
their rate sheets, but also 'a copy of their rules prescribing the
method of handling their business with the public. Many of
the smaller companies had no such rules before the creation of
the Commission, and it is of great importance that such terms
of service be filed in full to avoid misunderstandings and con
troversies which would be later settled at some expense to both
parties. This department is giving all possible informal assist
ance to the companies who ask help in preparing safe and reason
able rules of this nature. It has been impossible to secure
authentic data from some of the smaller companies for the
reason that practically no records have been kept by these
companies.

The Commission's records now show 488 telephone com
panies as havin'g rate schedules on file in over 700 cities, towns
and rural communities of this State. This is an increase of
42 over the year 1914. The securing of these additional rate
sheets was in many instances difficult, and it was only after
the persistent efforts on the part of this office that they were
obtained. Only a small number were new companies estab
lishing a telephone business during the year, but the greater num
ber of these schedules were from companies which had been in
existence for some tim'e but had failed to comp~y with the re
quirements of the Public Service Commission Law.

During the year 1915 sixty-seven formal cases were filed
with the Commission with respect to, telephone and telegraph
companies. At the beginning of the year fifteen cases were
pending, making in all a total of eighty-two. Of this number
all but sixteen were disposed of, and the following table sets
forth the principles involved:
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Bonds, Extension of maturity date , , , : . . . . . . . . l'
Bonds, Issue of., , , , , , , '. . . . . . 1
Contract, Validity of, prior to creation of ComD:l1ssion \ . . . . . . . . . . . . . . . . 1
Franchises, Commisslon's Certlflca.te of Convenience and Necessity. . . . . . . . . . . . . . . . . . 1
Mortgages, Issue of.... . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
Physical Connection. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
Rates; AIllOunt of for service. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
Rates, Discrimination in , '. . . . . . . . . . . 4
Rates. Increase in•...................................................... '. . . . . . . 4
Sales, Consolidation of Competitive Plants and Leases.... . . . . . . . . . . . . . . . . . . . . . . . . . . 5
Sales, TraIDifer of Property. not Consolidation , 30
Service, Rules and Practices in Regard to .. ,... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6
Service, Application for Duplication in Railway Station ' : . . 1
Stock, Issue of.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Total Cases Closed , 56
Pending Settlement... .. .. . . 16

Total Cases Under Consideratlol} , 82

Of the telephone" cases handled during the year, and in
fact since the creation of the Commission, the cases of the
Southwestern Telegraph and Telephone Company of St. Louis
were most important in the time and labor involved in the
investigation and with regard to the number of· patrons inter.,.
ested. The experts of both the Accounting and Engineering
Departments of the Commission worked several months on these
cases, in order that the rights of the telephone. company as well
as the rights of the public be protected, and that the findings
should furnish justice to both. The cases are still pending,

In only one case was the finding of the Commission appealed
to the courts. In this case the Cifcuit Court'upheld the opinion
of the Public Service Commission, and the case has since been
appealed to the Supreme Court.

Through the filing of a formal complaint by one of the
railway companies, the Commission of its own initiative issued
an order for a formal hearing of representatives from telephone,
telegraph, electric, electric signalling, street railway and rail
way .companies, and from municipalities operating public
utilities, to meet in Jefferson City and submit to the Commis
sion specifications for the construction and maintenance of
underground and overhead lines of such wire-using companies
at the crossings over the rights of way of railroad companies
on public highways, with the ultimate view of adopting unl';'
form 'rules and regulations governing the construction and
maintenance of poles, wires, cables, signal and other circuits
of similar character over. the rights of way, tracks and lines'
of wire of railroad corporations in this State. At the present
time there is no law in the State regulating such matters, neither
has ruling been made by the Commission bearing upon the sub-

r
':\ P. s. C.-'5,.
i~~
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'INFORMAL COMPLAINTS.

ject. and it is of very great importance that some such action
be taken to protect life and property by requiring of the com
panies a safe and standard form of construction at these points.
The committees of the various corporations are now at work,
and will submit their findings' to the Commission.

In the formal cases heard during the year, the right of a
third party to intervene was exercised in nine cases.

The Commission has in two cases which were decided
during the year allowed a telephone company to charge a rate
to its subscribers for local service only, and a rate higher than
that charged for local service is allowed where the subscriber
is given unlimited service to' other exchanges in the immediate
vicinity.

Disposition.
Service, Rates, Rules and terms Total.

Quallty of. .Amount of. of service.

Correction made by defendant .
Abandoned by Compl<linant .
Ohanged to Formal Oases .
Oause of Action not Established .
No Jurisdiction .

27
17

2
11

2

20
16

3
19

1

15
8
1

12
1

62
41

6
42

4

Total Cases Closed .
Pending Settlement .

59 59 37 155
18

Total Oases Under Oonsidera.tion.. .. . . . . . . . . .. . . . . . 173

- The number of informal complaints received in this depart
ment during the year was 153, and with 20 which 'were pending
.at the beginning of the year 'made 173 cases to be disposed of.
All but 18 have been settled according to the disposition given

. abC've. The work of this department in this regard is to have
the complaint satisfieo. through informal correspondence, with
Qut .the necessity of it becoming a formal case, and from the
small number of these which have been made' formal it would
seem that the .efforts have been most successful.

A large per cent of the time of the chief of this department
is devoted to the extensive correspondence and personal inter
views in the interest of improved telephone and telegraph
service, in a way too general to be listed specifically under' the
above heading. The best quality of service most economically
produced is sought in the interest alike of the consuming public
and the producing utility corporation, and to .this end this
department is constantly assisting the interested parties through.
'out the State.
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LIST OF TELEPHONE AND TELEGRAPH COMPANIES REPORTING TO THE
COMMISSION AT CLOSE OF YEAR 1915.

Company Name.

Advance Telephone Company.. . .
Advance Telephone Company .
Advance Telephone Company .
Albany Telephone Company.' .
Aldrich Mutual Telephone Ass'n .
Allenton Mutual Tel. Co , .
Alma Tel. Co .
Altamont Independent Tel. Co .
American T. & T. Co .
American T. & T. Co .
Amoret Farmers Mutual Tel. Co ~'.

Andrew County Mut. Tel. Co .
Andrew County Mut. Tel. Co .
Andrew County Mut. Tel. Co .
Andrew County Mut. Tel. Co .
Andrew County Mut. Tel. Co .
Andrew County Mut. Tel. Co .
Andrew County Mllt. Tel. Co .
Andrew County Mllt. Tel. Co .
Andrew County Mllt. Tel. Co .
Andrew County Mut. Tel. Co .
Andrew Coimty Mllt. Tel. Co .
Andrew County Mut. Tel. Co .
Appleton City Telephone Co .
Arbela and Azen Telephone Co ..
Argyle Telephone Co .
Arkansas & Missouri Tel. Co .
Arkansas & Missouri Tel. Co .
ArkQe Mutual Telephone Co .
Ash Groye Telephone Ex. Co .
Ashland Mut. Tel. SWitchboard .
Atchison County Mut. Tel. Co .
Atlanta Telephone Company .
Audra.1n Mutual Tel. Co .
Augusta Telephone Co ' .
AustIn Inland Telephone Co .
Austin Inland Telephone Co .
Austin 'Inland Telephone Co '.' .
Austin Inland Telephone Co : .
Austin Inland Telephone Co .
Austin Inland Telephone Co .
Austin Inland Telephone Co .
Auivasse Telephone Exchange. .. . .
AUxvasse Mut. Tel. Co .
Avalon Telephone Co .
Avon Telephone Co ' .
Ballwin Mutual. Tel. Co .
Banner Telephone Co ' .
Barnett Telephone Co .
Barnett Farmers Tel. Co .
Barry County Mut. Tel. Co .
Barry County Mut. Tel. Co .
Barry Oounty Mut. Tel. Co. .
Bates & Henry Co. Tel. Co .

. Belgrade Tel. 00 .
Bellevue Rural Tel. Co .
Berger Commercial Tel. Co .
Berger Commercial Tel. Co .
Berger Commercial Tel. Co: ; '.' .

Local' exchanges operated.

Marble Hill .
Advance .
Puxico .
Albany .
Aldrich '.' ..
Allenton .
Alma .
Altamont .
St. Louis .
Kansas City .
Amoret .
Savannah .
Amazonia .
Avenue City : .
Bolckow .
Oosby .
Fontalnbleau .
Fillmore .
Helena .
Nodaway .•.....
Rochester .
Rosendale .
Whitesvnte .
Appleton City .
Arbela .. , .
Argyle .. , ,.,., .
Anderson .
Pineville .
ArkOe , .
Ash Grove .
Ashland" .- .
Tarkio : .
Atlanta, .
Mexico .
Augusta .
Belton .
Raymore .
Adrian .. , .
Amsterdam .
Archie: .
Creighton , , ..
Merwin · , ..
Auxvasse , .
Auxvasse ; .
Avalon , , , ..
Farmington. . .
Ballwin .
Stoutsville .

. Barnett .
Barnett , .
Cape Fair .
McDowell •.......... , .
Crane , .
Johnstown: .-
Belgrade ,.
Caledonia , ,.
Bonnots Mill .
Chamois .• : ,., .
Freeburg .

County.

Bollinger:
Stoddard.
Stoddard.
Gentry.

'Polk.
St. LouIs.
Lafayette.
Daviess.
St. LouIs.
Jackson.
Bates.
Andrew.
Andrew.
Andrew.
Andrew.
Andrew.
Andrew.
Andrew.

. Andrew.
Andrew.
Andrew.
Andrew.
Andrew,
St. Clair.
Scotland.
Osage.
McDonald.
McDonald.
Nodaway.
Greene.

.Boone.
AtChison.
Macon.
Audraln.
St. OharleS''
Casso
Casso
Bates.
Casso
Casso
Casso
Casso
Callaway.
Calla~ay.
Livingston.
St. FrancoIS.
St. LouIs.
Monroe.
Morgan•
Morgan.
Stone;
Barty.
Stone.
Bates.
Washington•
Washington.
Osage.
Osage.
Osage.
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LIST 9F TELEPHONE AND TELEGRAPH COMPANIES REPORTING TO THE
COMMISSION AT CLOSE OF YEAR 19I 5-Continued.

Company name. Local exchanges operated. COlmty.

Berger Co=erclaJ Tel. po .
Berger Commercial Tel. Co .
Berger Co=erclaJ Tel. Co .
Berger Commercial Tel. Co .
Berger Commercial Tel. Co .
Berger Telephone Exchange .
Bethel &; Burksville Tel. Exchange .
Bethel.&: Burksville Tel. Exchange .
Bevier Telephone Co .
Big Four Telephone Co .
Big Four Telephone Co .
Big Four Telephone Co .
Billings Telephone Co .
Blackwater Telephone Co .
Blackwater Telephone Co .
Blairstown MutuaJ TeL 00 .
Bloomsdale Local Tel. Co .
BlythesdaJe Tel. Co .
Bogard &: Bingham Tel. Co .
Bolivar Telephone Co .
Boonville Telephone Co .
Borland Tel. Co .
Bosworth Tel. Co .
Bourbon Telephone 00 .
Bourbon Tel. Co .
Brashear Telephone Co .
Braymer Roads Tel. Co .
Brighton Tel. Ass·n .
Brighton Tel. Co .
Brinktown Tel. Exchange .
Brownlng Tel. Co .
Browntngton Building &: Improvement 00 .
Brunswick Telephone Exchange .
Bucklln Tel. Exchange .. ' .
BulraJo Tel. Co .
Buffum Telephone Co .
Butrum Telephone Co .
BWfum Telephone Co .
BWfum Telephone 00 ' .
BWfum Telephone Co .
Butrum Telephone Co .
Butrum Telephone Co .
Bulrum Telephone Co .
BWfum Telephone Co .
Bu1rum·Telephone Co .
Bunceton Independent Tel. Co .
Burlington Junction l.\-fut. Tel. Co .
Butler.Rlch Hill Tel. Co .
:E!utler-Rlch Hill Telephone Co :
Butler-Rich Hill Tel: Co .
Butler, Peru and Pleasant Gap Tel. Co .
Bynumville Telephone Co .
CaJifomla Telephone Co .
Callao Tel. Co ' .
Callao Tel. Co .
Callao Tel. Co .
Cameron Telephone Co .
Cape Girardeau Bell Tel. Co .
Cape Girardeau Bell Tel. Co .
Cape Girardeau Bell Tel. Co .
Cape Girardeau Bell Tel. Co .
Cape Girardeau Bell Tel. Co .

Linn. . . . . . . . . . . . . . . . . . . . .. Osage.
Richlountaln .. , . . . . . . . . . . .. Osage.
Westphalia " . . . . . . .. Osage.
Boatyards. . . . . . . . . . . . . . . .. Osage.
U. S. Lock &: Dam. . . . . . . .. Osage.
Berger :. . . . . . . . . . .. Franklin.
Bethel. . . . . . . . . . . . . . . . . . .. Shelby.
Burksville. . . . . . . . . . . . . . . .. Shelby.
Bevier. . . . . . . . . . . . . . . . . . .. Macon.
Maywood. . . . . . . . . . . . . . . .. Lewis.
Taylor. . . . . . . . . . . . . . . . . . .. Marlon.
Palmyra.. .. . . . . . . . . . . . . . .. Marlon.
BIllings lIChrlstIan.
Blackwater. . . . . . . . . . . . . . .. Cooper.
Arrow Rock .....' . . . . . . . . .. Saline.
Blairstown..... . . . . . . . . . . .. Henry.
Bloomsdale. . . . . . . . . . . . . . .. S. Genevieve.
Hatfield. . . . . . . . . . . . . . . . . .. HarrIson.
Bogard. .. . . . . . . . . . . . . . . . .. Oarroll.
Bolivar. . . . . . . . . . . . . . . . . . .. Polk.
Boonville.. . . . . . . . . . . . . . . .. Cooper.
Aullville. . . . . . . . . . . . . . . . . .. Lafayette.
Bosworth. . . . . . . . . . . . . . . . .. Oarroll.
Bourbon. . . . . .. .. ... . .. . .. Crawford.
Records, Anthonies Mill. .. .. Washington.
Brashear. . . . . . . . . . . . . . . . .. Adair.
·Braymer. . . .. Caldwell.
Brighton. . . . . . . . . . . . . . . . .. Polk.'
Brighton. . . . . . . . . . . . . . . . .. Polk.
Brinktown. . . . . . . . . . . . . . . .. Maries.
Browning. .. .. .. . . . . . . . . . .. LInn.
Browntngton.... . . . . . . . . . .. Henry.
Brunswick. . . . . . . . . . . . . . . .. Charlton.
Bucklin ..... :. . . . . . . . . . . .. Linn.
Bulralo.... . . . . . . . . . . . . . . .. Dallas.
Auxvasse.. . . . . . . . . . . . . . . .. Callaway.
Bowling Green. . . . . . . . . . . .. Pike.
Clarksville. . . . . . . . . . . . . . . .. Pike.
Elsberry.. . . . . .. . . .. . . . . . .. Lincoln.
Eolia ....•.............. .-.. Pike.
Fulton. .. .. . . . .. Oallaway.
Louisiana Pike.
Paynesville. . . . . . . . . . . . . . .. Pike.
Vandalia. . . . . . . . . . . . . . . . .. Audrain.
VVellsville ~ontgon1ery.

Bunceton. . . . . . . . . . . . . . . . .. Coop~. .
Burlington Junction. . . . . . .. Nodaway.
Butler. . . . . . . . . . . . . . . . . . ... Bates.
Rich Hill. . . . . . . . . . . . . . . . .. Bates.
Spruce. . . . . . . . . . . . . . . . . . .. Bates.
Butler. . . . . . . . . . . . . . . . . . .. Bates.
Bynun1ville.. . . . . . . . . . . . . .. Charlton.
California. . . . . . . . . . . . . . . .. Monlteau.
Callao. . . . . . . . . . . . . . . . . . .. Macon.
Kaseyvllle.. . . . . . . . . . . . . . .. Macon.
Ethel. . . . . . . . . . . . . . . . . . . .. Macon.
Cameron. . . . . . . . . . . . . . . . .. Olinton.
Cape Girardeau. . . . . . . . . . .. C. Girardeau
Jackson. . . . . . .. . . . . .. . . . .. C. Girardeau
Oak Ridge.. .. . .. . . . . . . . . .. C. Girardeau
Ste. Genevieve. . . . . . . . . . . .. S. Genevieve
St. Mary's... . . . . . .... .. ... S. Genevieve



'THIRD ANNUAL REPORT, FOR YEAR 1915..

LIST OF TELEPHONE AND TELEGRAPH COMPANIES REPORTING TO THE
COMMISSION AT CLOSE OF YEAR 1915---Continued.

Company narne.

Capital Telephone Company .
Carlow Telephone Co .
Carter Countv Mut. Tel. Co .
Cartmell Telephone Co .. , , , , , , .
Cass County Tel. Co , , .. , .. , ..
Cass County Telephone Co .
Cass County Telephone Co , , .
Cass County Telephone Co .
CasSville Telephone & Electric Co .
Cedal' Gat> Exchange , .. .'. , , .
Center Telephone Exchange .
Centerville Telephone Co ' .
Central Telephone CompanY .
Cha.rlton. Telephone Company '
Charlotte Telephone Co , , , , .
Cherryville Telephone Co , , .
Chesterfl.eld Telephone Co .
Chestnut Ridge & Farmington Tel. Co .
Chilhowee Telephone Co .
Christian County Telephone Co , .
Chula Telephone Co .. , , , .
Citizens Telephone Co ' .
Citizens Telephone Co..........•..........
Citizens Telephone Co , .
CItizens Telephone Co , , , .
Citizens Telephone Co , , , . , , .
Citizens Mutual Tel. Co , , .
Clarence Telephone Company , .
Clark Telephone Co , , .
Clarksburg Telephone Exchange .. , .. , , .
Clarksdale Telephone Co , , .
Clarksdale Telephone 00 ' .
Clay County Tel. Co, . , , .
Clay County Tel. Co .
Clay County Tel. Co , .
Clearfork Telephone Co , '.' . , . ' . , . , ..
Clearfork Telephone Co : , ..
Clever Telephone Co , ,
Clifton Hill Telephone Exchange , .
Clinton county Telephone Co , .
Clinton County Telephone Co , .
Clinton County Telephone Co, .. ' , ..
Clinton County Telephone Co , .
Olinton County Telephone Co , . ' .
Clinton County Telephone Co, , ,
Clinton County Telephone 00 ' .
CUnton County Telephone Co .
Clinton County Telephone Co , .
Clinton County Telephone Co , .
Clinton County Telephone Co :
Clover Leaf Telephone Exchange ,
Olover Leaf Telephone EXChange Co : ..
Clyde & Farmers Mnt. Tel. Ass'n : .
Oolumbla Telephone Co : .. , , , .
Oommerclal Telephone Company .
Commercial Telephone Company .
Commercial Telephone Company , .' .
Ooncordla. Telephone Cornpany .
COUllolidated Telepbone Co : .
Corder & Aullville _ .
Corder Home Telepbone Co .' .

Local .eltchanges operated.

J e1!erson City , .
Ca.rlow .
Grandin ...•..... , .
Cartmell .••...............
Harrisonville, .
Freeman ", .
Drexel. , , .
Peculiar , , , . ,
Cassville. , , ,
Cedar Gap .
Center , , .
Centerville .
Bogard ' .
Keytesville , .
Virginia , , , .
Cherryville .
Chesterfield .. , '.
Ohestnut Ridge , ..
Ohilhowee, .
Ozal'k , : .
Chula · , .
Mayview, , .
Fredericktown .
Higgins vllle. . . . . . , .
Shamrock .
Tipton , .
Holden .
Clarence , ; '
Clarksdale .
Clarksburg .. '" " .. ,. , , .. ,
San Antonio , , .
Clarksdale , , ,
Excelsior Springs .
Liberty , , .
Missouri City .
Garden City , .
East Lynne .. , .
Clever.' , .
Clifton Hill. , , . . : . . .
Plattsburg , , , .
Agency Ford .
Carneron .. , , .
Conv&'se, -
Easton, , , " , .
Gower : , . , .
Remple ,: .
Perrin .. : , ~ '
Starfield '. , , : .. : .
Trimble' ' , , ..
Turney - .
Lathrop , .
Polo : - .
Clyde .' ., "
Columbia: _. ' .
tJn!on ..•...... _. : .
Beaufort .

- Leslie, _..
Concordla , , ,
Skidmore ; , ,
Corder .
Corder ~, .. , .

County.

Cole.
Davie&<.
Carter.
Newton.
Casso
Casso
Casso
Casso
Barry.
Wright.
RalLq.
Reynolds.
Ca.rroll. "
Ohariton.
Bates.
Crawford.
St. Louis.
S. Genevieve.
Johnson.
Christian.
Livingston.
Lafayette.
Madlson.
Lafayette.
Callaway.
Moniteau.
Johnson.
Sbelby.
DeKalb.
Moniteau.
Buchanan.
DeKalb.
Clay.
Clay.
Clay.
Casso
Casso
Christian.
Randolpb.
Clinton.
Buchanan.
Clinton.
Clinton.
Buchanan.
Clinton.
Clinton.
Clinton.
Clinton.
Clinton.
Clinton.
Clinton.
Caldwell.
Nodaway.
Boone.
Franklin.
Franklin.
Franklin.
Lafayette.
Nodaway.
Lafayette.
Lafayette.
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LIST OF. TELEPHONE AND TELEGRAPH COMPANIES. REPORTING TO THE
COMMISSION AT CLOSE OF YEAR 1915--Continued.

Company name.

Cowgill Telephone Co .
Cralg Telephone Company. . . . . . . . . . . .
Crane Telephone Company , .
Crow Telephone Co. . . . . . . . . . . . . . . . . .
Cuba Telephone Co .
Current River Telephone Co. . . . .
Current River Telephone Co .
Current River Telephone Co. . . .
Current River Telephone Co " , ..
Current River Telephone Co .
Current River Telephone 00.
Current River Telephone Co .
Daviess Ceunty Tel. Co , .
Dawn Telephone Co .
Dearborn Telephone Co .
DeKalb County Tel. Co. . . . . . .
DeSoto Telephone Exchange. . . . .
Diamond Line .
Dolan TownsWp Mutual Tel. Co , .
Donjphan Telephone Co .
Dover Telephone Association .
Downing Telephone Co .
Dunksburg & Concordia Tel. Co " "
Dunnegan Telephone Company .
Edina Telephone Co .
Eldon Local & L. D. Tel. Co. "
Eldorado Telephone Co " ' .
Ellington Central Telephone Co .
Elmer Telephone Co .
Emden Telephone System .
Enon Farmers Mutual TeL 00 .
Enterprise Tel. Co. of Cooper Co .
Enterprise Tel. Co. of Cooper Co ..' .
Enterprise Tel. Co. of Cooper Co .
Enterprise Tel. Co. of Cooper .Co .
Enterprise Tel. Co. of Cooper Co .

"EnterPrise Tel. Co. of Cooper Co .
Elmira Telephone Company .
Evans, D. G., Telephone Co ".. " .
Everton Telephone Co " "
Exeter Switchboard Company .
Fairfax Telephone Co " .
Farber Telephone Co .
Farmers Oo-operative TeL Co .
Farmers Tel. 00. of Prairie Home .
Farmers Tel. Co. of Harrison County , ..
Farmers Tel. Co. Of Harrison County " .
Farmers Tel. Co. of. Harrison County .
Farmers Tel. Co. of Harrison County .
F~mers Tel. Co. of Harrison County .
Farmers Tel. Co. of Harrison County .
Farmers Tel. Co. of Harrison County. : .
Farmers Telephone Company .
Farmers Telephone Company : . :" ..
Farmers Telephone Company. '.' -. .'.
Farmers Telephone Company : .
Farmers Telephone Company .
Farmers Telephone Exchange Co .
Farmers Independent Tel. Co .
Farmers & Merchants Tel. Co : .
Farmers & Merchants Tel. Co .
Farmers & Merchants Tel. Co .

Local exchanges operated.

Cowgill .
Craig. . .
Crane .
Fairview .
Cuba .. : .
Birch Tree .
Eminence .
Fremont .
Mountain View , ' .
Montier .
''''an Buren .
Winona : .
Galla.tin ' .
Dawn...... . .
Dearborn '
Maysville , .
DeSoto .
Metz .
Freeman .
Doniphan .
Dover .
Downln~ ,' .
Concordia .
Dunnegan .. : .
Edina .
Eldon : .
Eldorado .
Ellington .
Elmer .
Emden.: .
Enon , .
Pilot Grove. '..
Pleasant Green .
Clifton City .
Bunceton- .
Speed .
Boonville .
Elmira .
Unionville. . . . . . .
Everton. . . . . . . . .

.Exeter , . . . . .
Fairfax .
Farber .
Illmo , , .
Bunceton : .
Bethany. . .
Bridgeport , .
Gilman CIty .
Ridgeway .
Thomas .
Brimson .
Edinburg .
Bethany.' .
Fisk .
Truxton .
Milan .
Versa.llles .' . . . . . . . . . . .
Mountain View.' .
Republic .- .
Eugene ~

Monroe City ;
Odessa ..••................

County.

Caldwell.
Holt.
Stone.
Newton.
Crawford.
Shannon.
Shannon.
Carter.
Howell.
Shannon.
Va.nBuren.
Shannon.
DaViess.
Livingston.
Platte.
DeKalb.
Jelrerson.
Vernon.
Casso
Ripley.
Lafayette.
Schuyler.
Lafayette.
Polk.
Knox.
Miller.
Cedar.
Reynolds.
Macon.
Shelby.
Monlteau.
Cooper.
Cooper.
Cooper.
Cooper.
Cooper.
Cooper.
Ray.
Putnam.
Dade•.
Barry.
Atchison.
Audrain.
Scott.
Cooper. "
Ilarrlson.
Harrison.
Harrison.
Harrison.
Harrison.
Harrison.
Harrison.
Harrison.
Stoddard.
Lincoln.
Sullivan.
Morgan.
Howell.
Greene.
Cole. .
Monroe.
Lafayette.
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LIST OF TELEPHONE AND TELEGRAPH COMPANIES REPORTING TO THE
COMMISSION AT CLOSE OF YEAR 1915-Contlnued.

Company name. Local exchanges opera-ted. County.

Farmers & Merchants Mut. Tel. Co... . . Californla. . . . . . . . . . Moniteau.
Farmers & MerchantS Mut. Tel. Co... . Wheatland , , ,. Hickory.
Farmers Mut. Tel. Co. Buchanan Co , . .. Agency ... ". . ., ., , .. Buchanan.
Farmers Mutual Tel. Ass'n , ' Taberville, , , , , . St. Clair.
Farmers Mutual Tel. Ass·n .. , '. . . . . . . .. Roscoe , , . St. Clair.
Farmers Mutual Tel. Co .. , , , , Belleview " ,. Iron County.
Farmers Mutual Tel. Co , ,. Chilhowee .. ,.......... Johnson.
Farmers Mutual Tel. Co , . . . . . . Altenburg .. , , . . Perry.
Farmers Mutual Tel. Co. . . . . . . . . . Oak Ridge .. , , . C. Girardeau.
Farmers Mutual Tel. Co. . . . . . . . . . . Appleton , , ". St. Clair.
Farmers Mutual Tel. Co New Wells.",. . . . .. C. Girardeau.
Farmers Mutual Tel. Co.·,. . . . . . . . . . . . . . . .. Oriole ,... C. Girardeau.
Farmers Mutual Tel. Co, . . . . . . . . . . . . . . .. Pocahontas., ,.. C. Girardeau.
Farmers Mutual Tel. Co .•.... , . . . Fruitland .. " .. '," ,'.. , C. Girardeau.
Farmers Mutual Telephone Exchange. . . . . .. Blairstown ,...... Henry.
Farmer. Mut. Tel. Co. Barry County , Cassville,............ Barry.
Farmers Mutual Tel. Co ' , .. Clarksburg ,...... Moniteau.
Farmers Mutual Tel. Co. . . . . . . . Centerview , . . . Johnson.
Farmers Mutual Tel. Co. , . . . . . . Drexel .. , , , , . . .. Casso
Farmers Mutual Tel. Co , . . . . . . Fairplay., : , , , Polk.
Farmers Mutual Tel. Co.............. Forest City..... .,., , Holt.
Farmers Mutual Tel. Co. . . . . . . . . . . . . . Greenfield, ,. .,....... Dade.
Farmers Mutual Tel. System , . . . .. Jackson,: ,.......... C. Girardeau.
Farmers Mutual T~l. Co , Russellville ,.......... Cole.
Farmers Mutual Tel. Co , .- . . . . . . . . . . Sheridan. . . . . . . . . . . . . . . . Worth.
Farmers Mutual Tel. System " Fruitland ,........ C.Girardeau.
Farmers Mutual Tel. Co.... . . . . . . . . . . . . . Lockwood .. '.' .- . , .... , Dade.
Farmers Mutual Tel. Co , .'..... . West Line .. , , Casso
Farmers Mutual Tel. System. . . . . . . . . . . . . . Pocahontas. . . . . . . . . C. Girardeau.
Farmers Mutual Telephone Co. .. . . . . . Maitland .. ' ,..... Holt.
Farmers UnIon Tel. Co" , Neosho............. Newton.
Farmington Telephone Company , Farmington , . . . . . . . . .. St. Francois.
Farmington Telephone Company , . .. Bonne Terre , . . . . .. St, Francois.
Festus Telephone Company , , . .. Festus ,....... Jefterson.
Fortuna Telephone Company , , ,. Fortuna ,' Monlteau.
Frankford Telephone Exchange , .. Frankford ,' Pike.
Franklin Independent Telephone Co , , Washington .. ,.. Franklin.
Freistatt Muttlal Tel. Co , . . . .. Freistatt.... Lawrence.
Galena & Reed. Tel. Co , , Galena.................... Stone.
Galt Telephone Co, ,: , Galt , Grundy.
Galt Telephone Co , , Spickard ,."....... Grundy.
Gasconade Central Tel. Co, . , , Hermann ' , . . Gasconade.
Gasconade Central Tel. Co, , .. , ': . .. Owensville... Gasconade.
Gasconade Valley Mut. Tel. Co .. , : , Morrison. Gasconade.
Gasconade Valley Mut. Tel. Co , , . . . . .. Potsdam .. " . Gascona.de.
Gaynor Mutual Tel. Co " " Pa.rnell "..... N.odaway.
Gentry County Tel. Co, , , King City , , . . . . . . Gentry.
Gerber's Telephone Exchango .. ' , Sullivan.............. Franklin.
Gilliam Telephone Co , : , Gilliam , . . .. Sa.lIp.e.
Golden City Telephone Co ' : ~ .' Golden City _ , . ' Barton.
Gordonville Telephone Co ,'- .- .. ' , , Gordonville" ,." C. Girardeau.
Gorin Mutua.l Telephone Co .. " ' " Gorin ", ", Scotland.
Granby & Neosho Tel. Co , , ' , , .. ' Granby " , ", Newton.
Grant CIty Tel. Co _.. , , , , Grant City , , . , Worth:
Gravois Mills Switchboard Co.'., '., _, Gravois Mills , ',' Morgan.
Grand River Tel. Co , _ , _, Cainesvine, , Harrison.
Grand River Tel. Co. .. ,_ " Mt. Moriah ' , ' Harrison.
Grand River Tel. 00 .. , , _ , , Goshen :, _, Mercer.
Grand River Tel. Co ' _, Modena_ ''' _.. Mercer.
Grand River Tel. Co, ,', ' Mill Grove _, , ' \ Mercer.
Grand River Tel. Co , , _ _, Saline Village '.. , -. Mercer•

. Green Castle Telephone Co. . . . . . . .. . . . . . .. Green City ' , , . . . . . . . . .. Sullivan.
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COMMISSION AT CLOSE OF YEAR 1915-00ntinued.

Oompany name.

Green City Telephone Co .
Green Ridge Tel, Co .
Greentop a,nd Western Tel. Co .
Hale Telephone Co .
Halltown Central Tel. Co .
Hallsville Mut. Tel. Ass'n .
Hamilton Telephone Co : .
Hanamo Tel. Co .- .
Hardin Tel. Co : .
Harrison County Mnt. Tel. Co .
Harrison County Mut. Tel. Co .
Harrison Farmers Mut. Tel. System .
Hartsburg Telephone 00 , .
Hartville Telephone Co .
Harwood Tel. Co .
Hayseed Tel. Line .•................. , .
Hlgbla.nd Mutual Tel, Co .
High Point Tel. Co .
Holden Home Telephone Company .
Holden Home Telephone Company .
Holden Home Telephone Company .
Holland. J. R., Telephone System .
Holt Telephone Co ..•........... '.. : .
Holt Telephone Co : .
Holt County Independent Tel. Co : .
Home Telephflne Co .
Home Telephone Co. of Joplin .
Home Telephone Co. of Joplin , .
Home Telephone Co. of Joplin .
Home Telephone Co. of Joplin. : ' .
Home Telephone Co. of Joplin , .
Home Telephone Co. of Joplin .
Home Telephone Co. of Joplin .
Home Telephone System ..••...... :: .
Home Mutual Tel, Co. of Caldwell Co : ..
Home MutUal Tel, Co. of Grover .
Hopkins Telephone Co .

.Houstonia Telephone Exchange ..
Howard &; Randolph Mut. Tel, Co .
Hughesville &; Sedalia Trunk Line Tel. Co .
Humansville Telephone Exchange .
HUII1ansville Telephone Exchange .
Humansville Telephone Exchange .
Hume Telephone System .
Hunnewell Telephone Co .
Huntsville Telephone Company.' .
Hurdland &; Locust Hill Tel. Co .
Iberia Telephone Exchange .•..............
Iberia Telephone Exch3nge : .
Iberia Telephone Exchange , .
Independent Telephone Co .
Indian Creek Tel. Co '.' .
Ionia Telephone Company : ..
Ironton Telephone COmpany ' .
Independent Telephone Company '" .
Independent Telephone Compa.ny .
Independent Telephone Company .
Independent Telephone Compa.ny .•.........
Jackson County Tel. Co ..•.... , : .
Jacoby Currier Tel. Co " .
Jamesport Telephone ComDany ' .
Jameson Telephone Company .

Local exchanges operated.

Green City .
Green Ridge .
Greentop .
Hale .
Halltown .
Hallsville '., .
Hamilton .
Maryville '" , .
Hardin , .
Martinsville .
Brooklyn - .
Ti.llln .
Hartsburg .
Hartville : .
Harwood .
Bernie .
Rover .
High Point .
Holden .
Centerview .
Kingsville .
Welcome .
Holt .
Lily ...•...................
Mound City , .
Centralia " .
Joplin .
Carthage .
Carterville .
Carl Junction .
Oronogo .- .
Purcell. .
Webb City .•.•........ : .
Holcomb : .
Kidder .
Pond .
Hopkins .
Houstonia .
Higbee .
Hughesville .
Humansville .
Dunnegan .
Flemington .
Hume .
Hunnewell .
Huntsville .
Hurdland .
Iberia ',' .
Ulman .
BruniIey .
New Franklin '. :
St. Clair .
Ionia , ..
Ironton ..•................
Wl1lIamsto~ .
Breckenridge .
Mooresville .
Utica .
Buckner....•..............
O'Fallon , .

.Jamesport~ ~ .
Jameson ..•.. ~ .

County.

sulivs.n.
Pettis.
Schuyler.
CarrolL
Lawrence.
Boone.
Caldwell.
Nodaway.
Ray.
Harrison.
Harrison.
St. Clair.
Boone.
Wright.
Vernon.
Stoddard.
Oregon.
Moniteau.
Johnson.
Johnson.
Johnson.
Osage.
Clay.
Clinton.
Holt.
BOOne.
Jasper.
JasDer.
·Jasper.
Jasper.
Jasper.
Jasper.
Jasper.
Dunklin.
Caldwell.
St. Louis.
Nodaway.
Pettis.
Randolph.
Pettis.
Polk.
Polk.
Polk.
Bates.
Shelby.
Randolph.
Knox.
Miller.
Miller..

. Miller.
.Howard.
Franklin.
Benton.
Iron.
Lewis.
Oaldwell.
Livingston.
Livingston.
Jackson.
St. Charles.
Daviess.
Daviess.
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,~ .

Company name.'

Jamestown Telephone Exchange .
Jasper Telephone Company .
Jefl'erson County Tel. Co .•................
Jobe Mutual Tel. Co .
Johnson County Home Tel. Co .
Johnson Oounty Home Tel. Co : .
Johnson City Telephone Co .
Judith Spring Telephone Co .
Jonesburg Telephone Company .
Kahoka Tel. &; Construct:lon Co .
Kansas City Home Telephone Co .
Kansas City Home Telephone 00 .
Kansas City Long Dist. Tel. Co .
Kll.nsas City Long Dist. Tel. Co .
Kansas City Long Dist. Tel. Co .
Kansas City Long Dist. Tel. Co .
Kearney Telephone Company .
Keller'Telephone Company '" .
Kelso Telephone Company .
Kelso Telephone Company .
Kenwood Telephone Exchange .
King City Telephone Exchange .
Kingston Telepbone CompauJ' .
KinlOCh Telephone System .
Kinloch Telephone System .
Kinloch Telephone System .
Kinloch Telephone SysteDl .
Kinloch Telephone System .
Klnloch Telephone System .
Kinloch Telephone System .
Kinloch Telephone System .
IDnloch Telephone SJ'stem .
Knox City Telephone Exchange .
LaBelle Tel. Construction Co ~ .
Laclede County Telephone Co : ..
Laclede Telephone Exchange .
Laddonia Rural Telephone Co : .
Lafayette Telephone Company .
Lakenan Telephone Company : ..
Lamonte Telephone Company .
Lal'lata Telephone Oompany .
Laredo Telephone Company .
LaRussell Telephone Company .
Latham Telephone Compa-ny .
Lawson Telephone Company '.' .
Lead Belt Telephone Company .
Leadwood Telephone Company .
Leasburg Telephone Excha.nge .
Levasy Telephone Company .
Liberal Mutual TelephOne Co .
Liberty Telephone Company .

t· Liberty Telephone Co .
~:.'.~ Uberty Telephone Company " .

Licking, R&ymondsvUle &; Houston Telellhone
Company .

Licking Telephone Exchange .
Lineville Telephone Compll.Ily ' : ..
Linneus Rural Telephone Company ; .
Linn Creek Telephone Company ' .

", Lock Springs Telephone Exchange. ' '. ; ..
~\ Lockwood T.elephone Exchange .
C-. Longw~d I1idependent Tel. Co .
'!.~

Local exchanges operated.

Jamestown .
Jasper .
DeSoto .
Jobe .
VVarrensburg .
Knobnoster .
Appleton City .
Union .
Jonesburg ~ ..
Kahoka .
Kansas CIty .
Independence .
Hickman Mills .
Excelsior BIlrlngS .
Richmond .
Norborne .
Kearney .
Afl'ton. : .
Fornfelt .
Kelso ~.

Kenwood .
King CIty .
Kingston .
Clayton .
Ferguson .
Kirkwood .
Maplewood .
St. Charles ; .
St. Louis .
Sedalia .. , ' .
Valley Park .
Webster' Groves .
Knox City .
LaBelle ' .
Lebanon .
Laclede .
Laddonia ; ..
Lexington .
Lakenan .
Lamonte .
LaPlata .- .
Laredo · .
LaRussell .
Latham .
Lawson .•............... : .
Flat River ' .
Lea-dwood '. : .
Leasburg. '.' .
Levasy .
"Liberal .
Liberty : .
Randolph.. : '..
North Kansas City .

Raymondsville .
Lickmg .
Princeton .
Linneus .
Linn Creek .
Lock Springs. ' .
Lockwood .
Longwood '.', .

County.

Moniteau.
Jasper.
Jefl'erson.
Oregon.
Johnson.
Johnson.
St. Clair.
Franklin.
Montgomery.
Clark.
Jackson.
Jackson.
Jackson.
Cla-y.
Ray.
Carroll.
Clay.
St. Louis.
Scott.
Scott.
Knox.
Gentry.
Caldwell.
St. Louis.
St. Louis.
St. Louis.
St. Louis.
St. Charles.
St. Louis.
Pettis.
St. Louis.
St. Louis.
Knox.
Lewis.
Carroll:
Linn.
AudraJn.
Lafayette.
Shelby.
Pettis.
Macon.
Grundy.
Jasper.
Moniteau.
Ray.' .
St. Francois.
St. Francois•.
CraWford.
Jackson.
Barton.
Clay.
Clay.
Clay.

Texas.
Texas.
Mercer.
Llnn.
Camden.
Daviess.
Dade.
Pettis.
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LIST OF TELEPHONE AND TELEGRAPH COMPANIES REPORTING TO THE
COMMISSION AT CLOSE OF YEAR 1915--Continued. -

Company name. Local e:J:changes operated. COUllty.

Livingston.
DeKalb.
DeKalb.
St, Oharies,
Macon.
Macon.
Monroe,
Saline.
Wright.
Douglas.
Wright.
Douglas.
New Madrid.
Maries.
Warren.
Audrain.
Lafayett.e.
Lewis.
Gentry.

, Worth.
Harrison.
Linn.
Jefferson.
St. Louis.
Jefferson.
Scotland.
Chariton.
Osage.
Vernon.
Saline.
Montgomery
Ohariton.
Marlon.
Lawrence.
Vernon.
Barton.
St. Louis.
Henry.
Heney.
Henry.
Henry.
Renry.
Henry,
Jackson.
Lawrence.
Jackson.
Linn.
Carroll.
Jasper.
Livingston.
Olark.
Jackson.
Jackson.
Jackson..
Jackson.
Jackson.
Barton.
·Jackson.
Linn.
Lawrence.
Saline.
Saline.

Ludlow , .
Maysvllle .
WeatherbY ' .
Machens .
Macon .
New Oambrla .
Madison ' ..
Malta Bend .
Mansfield '.
Ava .
Norwood.
,Denlow .
Marston : ,.
Vienna , : '
Marthasville , .
Martinsburg .
Mayview .
Maywood .
McFall .
New Hampton ,
Matkins ,., '
Meadville " ,
Pevely : .
Fenton .
Beck .
Memphis, ,
Mendon .
Meta .. , .
Metz , , .
Miami ' .
Middletown .
Mike .
Withers Mills ,
Miller ,
MHo , .
Minden Mines ...........•.
Mehlville ' . ' ,
Windsor .
Olinton : .
Deepwater .
Ladue .
Montrose .
Urich .
Kansas City ..
Auro~ .
Blue Springs .
Brookfield .
Carrollton .
Carthage .
Chillicothe .
Fairmount .
Grain Valley ' .
Grand View .

, Greenwood .
, Independence .
Kansas City .
Lamar .
Lees Summit , ., ,
Marceline .
Ma.rionville .
Marshall,· ,., ." .
Miami .•................ , .

Ludlow Telephone Exchange .
Lytle. Chas. S., Telephone Co .
Mable Telephone Company .
Machens-West Alton Telephone Co .
Ma.con Telephone Company .
Macon &; Chariton COUllty Tel. Co .
Madison Telephone Company .
Malta. Bend Telephone Company .
Mansfield &; Ava Tel. Co .
Manslield &; Ava Tel. Co .
Manstleld &; Ava Tel. Co , , .
Mansfield &; Ava Tel. Co , .
Marston Telephone Company .
Maries County Independent Tel. Co .
Marthasville Telephone Company .
Martinsburg Telephone COm'pany .. , .
Mayview Telephone Company .
Maywood Independent Tel. Co : ..
McFall Telephone COmpany .
McFall &; New Hampton Telephone 00 .
McFall &; New Hampton Telephone 00 .
Meadville Telephone Exchange .
Meissner Telephone Company .
Meissner Telephone Company .
Meissner Telephone Oompany .
Memphis Telephone Company, .
Mendon Telephone Company .
Meta Telephone Exchange .
Metz Independent Telephone Co .
Miami Independent Telephone 00 .
Middletown Mutual Tel. Exchange .
Mike' Telephone Company , .
Miller Township &; Hannibal.Tei. Co, ,.
Miller Telephone Company .
Milo-Sheldon Telephone 00 , .. , .
Minden Mines Telephone Company ' .
Missouri-Arkansas Tel. Co : .
Missouri Union Telephone Co .
Misso)ll'i Union Telephone Co: .
Missouri Union Telephone Co .. , .
Missouri Union Telephone CI> , '..
Missouri Union Telephone Co , '.
Missouri Union Telephone Co .
MissoUri &; Kansas Telephone Co .
Missouri &; Kansas Telephone Co , .
Missouri &; Kansas Telephone Co .. : .
.Missouri, &; Kansas Telephone Co .
Missouri &; Kansas Telephone 00 .
Missouri. &; Kansas Telephone 00 .
Missouri &; Kansas Telephone Co ' .
Missouri. &; Kanaas Telephone Co .
Missouri &; Kansas Telephone 00 .
Missouri &; Kansas Telephone 00 .
Missouri. &; Kansas Telephone 00 .. , .
Missouri. &; Ka.nsas Telephone Co .
,Missouri. &; Kansas Telephone 00. , ' .
Missouri. &; Kansas Telephone Co :
Missouri' &; Kansas Telephone Co , .
Missouri &; KansaS Telephone Co ' .
Missouri &; Kansas Telephone Co' .
Missouri &; Kansa.s Telephone Co '.' .
Missouri &; Kansas Telephone Co .
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LIST OF TELEPHONE AND TELEGRAPH COMPANIES REPORTING TO THE
COMMISSION AT CLOSE OF YEAR 1915-Contlnued.

Company name.

Missouri &; Kansas Telephone Co : .
Missouri & Kansas Telephone Co .
Missouri &; Kansas Telephone Co .
Missouri &; Kansas Telephone Co .
Missouri &; Kansas Telephone Co.
Missouri &; Kansas Telephone Co , .
Missouri &; Kansas Telephone Co , .
Missouri &; Kansas Telephone Co .
Missouri &; Kansas Telephone Co , .
Missouri &; Kansas Telephone Co .
Missouri &; Kansas Telephone Co .
Missouri &; Kansas Telephone Co .
Missouri &; Kansas Telephone Co .
Missouri &; Kansas Telephone 00 .
Missouri &; Kansas Telephone 00.
Missouri &; Kansas Telephone 00 , .
Missouri &; Kansas Telephone Co .
Missouri &; Kansas Telephone Co .
Missouri &; ·Kansas Telephone Co ' .
Missouri &; Kapsas Telephone Co .
Mokane Independent Tel. Exchange .
Monroe County Mutual Tel. Co .
Monroe County Mutual Tel. Co .
Monroe County Mutual Tel. 00 .
Monroe County Mutual Tel. 00 .
Monroe Oounty Mutual Tel. Co .
Monroe County Mutual Tel. Co .
Monroe Oounty Mutual Tel. Co .
Montevallo Mutual Telephone Co .
Montgomery Telephone Company .
Morrisville Telephone Company .
Moscow Mills Telephone Co .
Mound City Telephone Company .
Mt. Vernon Telephone Co , .
Mt. Zion MutUal Tel. Co .
Musselfork Mutual Telephone Co .
'Mutual Telephone Company .
Mutual Tel. Co. Barrlson County, .
Mutual Tel. Co. Barrlson County. : .
Mutual Tel. Co. Barrison County .
Mutual Tel. Co. BamBon County .
Mutual Tel.. Co. Harrison County .
Mutual Tel. Co. Barrlson Oounty .
Mutual Tel. Co. Barrlson County ,
Mutual Tel. Co. Harrison County .
Mutual Telephone Company ,
Mutual Telephone System .
Mutual Home Telephone 00 .
Napoleon Telephone Company .
Napoleon Telephone Company .
Neelyville Telephone Company .
Neighbors Liberal Telephone Co .
Nevada Telephone Company .
Newark Telephone Company '.' .
Newburg Telephone Company .
New century Telephone Company , .
New London Telephone Exchange .
Newton County Enterprise Tel. Co ..
Ritchey Div. Newton Co. Tel. Co.
Nixa Rural Telephone Co .
NortheaSt Missourl Telephone Co .
Northeast Missouri Telephone Co .. .

Local exchanges operated.

Monett .
Neosho .
Nevada .
Noel. .
Peirce City.
Pleasant Rill .
Republic ' ,
St. Joseph .
Sedalia , . .. . .
Seligman, .
Slater .
SmithvlUe .
Southwest City .
Springfield. . . . . . .
Stanberry .
Tarkio .
Trenton .
Warrensburg .
Washburn .
Westboro .
Mokane .
Pam .
Monroe City .
Florida .
St-outsville .
Holllday .
Granville" , . , ,' .
Goss , .
Montevallo .
Montgomery City .
Morrisville .
Moc:sow Mills .
Mound City .
Mt. Vernon .. ·..
Mt. Zion .
Musselfork .
Greenfield ' .
Bethany .
Brimson .
Edinburg .
Cotrey .
Gilman City ..
Melbourne .
Mt. Moriah .
Ridgeway .
Montgomery City ..'
Rocheport .
Barnhart .
Napoleon .
Wellington .
Neelyville .
Amity.. .. . .
Nevada .
Newark .
NeWburg.
Sturgeon ...
New London.
Newtonia.
Ritchey ..
Nixa- .
Canton., .
LaGrange , .

County.

Barry
Newton.
Vernon.
McDonald.
La.wrence.
Casso
Greene.
Buchanan.
Pettis..
Barry.
Saline.
Clay.
McDonald.
Greene.
Gentry.
Atchison.
Grundy,
Johnson.
Barry.
Atchison.
Callaway.
Monr'oe.
Mouroe.
Monroe.
Monroe.
Monroe.
Monroe.
Monroe.
Vernon.
Montgomery.
Polk.
Lincoln.
Holt.
La.wrence.
Henry.
Oharlton.
Da.de.
Harrison.
GrUndy.
Grundy.
Davless.
HarriSOn.
Harrison.
Harrison:
HarrIson.
Montgomery.
Boone.
Je:f!erson.
Lafayette.
Lafayette.
Butler.
DeKalb.
Vernon.
Knox.'
Phelps.
Boone.
Ralls.
Newton.
Newton.
Christian.
Lewis.
Lewis.
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LIST OF TELEPHONE AND TELEGRAPH OOMPANIES REPORTING TO THE
COMMISSION AT CLOSE OF YEAR 1915--Continued.

Company name.

Northeast Missouri Telephone Co .
Northeast Missouri Telephone Co .
Northeast Missouri Telephone Co .
Northeast Missouri Telephone Co .
Northeastern Telephone Co: .
N orthem Telephone Company .
North Side Telephone Company .
North Bide Telephone Company .
Northwest Telephone Company .
Northwestern Telephone Company .
Novelty Mutual Telephone Co .
Novinger Telephone Company .
Oak Grove Home Telephone Co .
Olean Telephone Company : .
Orchard Farm Telephone Company .
Osceola Telephone Company .
Osceola Telephone Company .
Osceola Telephone Company .
Oregon &; Forest City TeL Co .
Otterville-Smithton Tel. Co .
Ottervllle-Smithton Tel. Co .
Ottervllle-Smitbton Tel. Co .
Pacific ]'l:ome Telephone Co .
Palmyra Telephone Company .
Patrons Telephone Company .
Patton Telephone Company .
Pattonsburg Home Telephone Co .
Peace Valley Mutual Tel. Co .
Peoples Telephone Company .
Peoples Telephone Union .
Peoples Telephone Company .
Parma Telephone Company .
Papinville Telephone Company .
Peoples Telephone Company .
Peoples Telephone Company .
Peoples Mutual Telephone Co .
Peoples Mutual Telephone Co .
Peoples Mutual Telephone Co .
Peoples Telephone Union ' .
Perry County Telephone Co ' .
Perry Telephone Company .
Peyton Telephone Company .
Pilot Grove Independent Tel. Co .
Pioneer Telephone Company .
Pioneer Telephone Company .
Pioneer Telephone Company .
Pioneer Telephone Company .
Pioneer Telephone Company .
Platte County Telephone Co .
Platte County Telephone Co .
Pleasant Hill Telephone Co '.' .
Pleasant Hope Telephone Exchange .
Polo &; Richmond Tel. Co .
Polo &; Richmond Tel. Co .
Polo &; Richmond Tel. Co .
Potosi Telephone Company ; .
Princeton Telephone Company .
Purdin Telephone Exchange .
Purdy Telephone Company .
Queen City Mutual Tel. Co .
Ravanna Telephone Company .

Local exchanges operated.

Monticello : .
Lewistown .
Maywood .
Durham .
Concordia .
Concordia .
Parkville .
Farley .
Concordia. . . . . . . . . . . . . . . . .
Concordia. . . . . . . . . . . . . . . . .
Novelty .
Novinger .
Oak Grove .
Olean ,
Orchard Farm .
Osceola .
Vista .
Lowry City .
Oregon .
Otterville :
Smithton .
Syracuse .
Pacific .
Palmyra .
Orrick .
Patton .
Pattonsburg .
Peace Valley .
Graham · .
M ary-vflle. . . . . . . . . . . . . . . . .
Marquand .
Parma .
Papinville ..
Lutesville .
Zalma. .
Braymer .
Montgomery City. : .
Ktngsvi~le. . . . . . . . .. . . . : . . .
Maryville .
Perryville .
Perry .
Wellsville .
Pilot Grove : .'.
Dixon .
Crocker .
Hancock .
Waynesville .
Richland .
Platte City .
Camden Point .
Pleasant Hill .
Pleasant Hope .
Rayvl1le : .
Vlbbard .
Knoxville .
Potosi. .
Princeton .
Purdin .
Purdy .
Queen City .
Ravanna :.

County.

Lewis.
Lewis.
Lewis.
Lewis.
Lafayette.
Lafayette.
Platte.
Platte.
Lafayette.
Lafayette.
Knox.
Adair.
Jackson.
Miller.
St. Charles.
St. Clair.
St. Clair.
St. Clair.
Holt.
Cooper.
Pettis.
Morgan.
Franklin.
Marion.
Ray.
Bollinger.
Davless.
Howell.
Nodaway.
Nodaway.
Madison.
New Madrid.
Bates.
Boillriger.
Bollinger.
Caldwell.
Montgomery.
Johnson.
Nodaway.
Perry.
Ralls.
Montgomery.
Cooper.
PulaskI.
PulaskI.
PulaskI.
PulaskI.
Pulaski.
Platte.
Platte.
Casso
Polk.
Ray.
Ray.
Ray.
Washington.
Mercer.
Linn.
Barry.
Schuyler.
Mercer.
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LIST OF TELEPHONE AND TELEGRAPH COMPANIES REPORTING TO THE
COMMISSION AT CLOSE OF YEAR 1915-Continued.

;:"'.

,,.

.-
<;T;-.

Company name.

Reeds Telephone Company .
Regal Telephone Company .
Revere Independent Telephone Co .
Reynolds County Telephone Co.' .
Reynolds County Telephone Co .
Reynolds CoUnty Telephone Co .
Reynolds County Telephone Co .
Rice Telephone Exchange .
Richards Telephone Exchange ' .
Richland Telephone Company .
Ripley County Farmers Mut. Tel. Co .
Riverside Telephone Company .
Robins Telephone Oompany .
Rocheport Telephone Company .
Rockport Mutual:Telephone Co .
Rockville Telellhone Company .
Rolla Telephone Company .
Ruben Line .
Ruben Line .
Rural Line Switchboard .
Rush Hill, Laddonia & Mexico Union Tel.

Co : ..••........................
Rushville Telephone Company .
Russellville Telephone Company .
Salem Telephone Company .
Salem :tCIutual Telephone Co .
Saline Mutual Telephone Co .
Saline Mutual Telellhone Co .
Salisbury Home Telephone Co .
Sampsel Telephone Exchange .
Santa Fe Telephone Exchange .
Sarcoxie Telephone Compa.ny .
Schell City Telephone Exchange .
Scholler, F. A., Tel. Co .
Sedalia Home Telephone 60 .
Seligman Rural Telephone Co .
Seneca Telephone Company : .
Seymour Telephone Company ..~ : .
Shelbina Telephone Company .
Shelbyville Tel. & Elec. Co .
Sheldon Mutual Telephone Co .
Sheridan Farmers Mutual Tel. Co .
Southwestern Tel. & Tel. Company. , .
Southwestern Tel. &; Tel. Company .
Southwestern Tel. &; Tel. Company .
Southwestern Tel. & Tel. Company .
Southwestern Tel. & Tel. Company .
Southwestern Tel. & Tel. Company .
Southwestern Tei. & Tel. Compa.ny .
Southwestern Tel. &; Tel. Company "
Southwestern Tel. & Tel. Company .
Southwestern Tel. &; Tel. Company " .
Southwestern Tel. &; Tel. Company .
Southwestern Tel. & Tel. Company .
Southwestern Tel. & Tel. Company .
Southwestern Tel. &; Tel. Company .
Southwestern Tel & Tel. Company .
Southwestern Tel. &; Tel. Company .
Southwestern Tel. &; Tel. Company .
Southwestern Tel. &; Tel. Company .
Southwestern Tel. &; Tel. Company .
Southwestern Tel. &; Tel. Comllany .

Local exchanges operated.

Reeds .
Braymer.... . .
Revere .
Piedmont .
Greenville .
Patterson .
Mill Spring .
Alton .
Richards ,
Richland .
Doniphan .
Hamburg , .
Robins .
Rocheport .
Rockport .
Rockville .
Rolla .
Steedman " .
Mokane , .
J efrerson City ; .

Rush Hm .
Rush Hill .
Russellville .
Salem .
Saline .
Cainesville .
Lineville .
Salisbury .
SampseL .
Santa Fe .
Sarcoxie .
Schell City .
Foster .
Sedalia (see Kinloch) .
Seligman .
Seneca , .
Seymour .
Shelbina .
Shelbyville .
Sheldon .
Sherida.n .
ArmstrOng .
Benton .
Bismarck .
Bloomtleld .
Campbell .
Cardwell .
Caruthersville .
Chatree .
Charleston .
Clarkton .
CIiyton .
Dexter .
East Pralrie .
Essex .
Eureka "" .
Fayette " .
Ferguson " .
Florissant " .
Fulton .
Glasgow..............•....

C0l.!IltY.

Jasper.
Caldwell.
Clark.
Wayne.
Wayne.
Wayne.
Wayne.
Oregon.
Vernon.
Pulaski.

.Ripley.
St. Charles.
Johnson.
Boone.
Atchison.
Bates.
Phelps. .
Callaway.
Ca.llaway.
Cole.

Audrain.
Audrain.
Cole.
Dent.
Mercer.
Mercer.
Iowa.
Chariton.
Livingston.
Monroe.
Jasper.
Vernon.
Bates.
Pettis.
Barry.
Newton.
Webster.
Shelby.
Shelby.
Vernon.
Worth.
Howard.
Scott.
st. Francois.
Stoddard.
Dunklin.
Dunklin.
Pemiscot.
Scott.
Mississippi.
Dunklin.
St. Louis.
Stoddard.
Mississippi,
Stoddard.
St. Louis.
Howard.
St. Louis.
St. Louis.
Callaway.
HOWard.
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LIST OF TELEPHONE AND TELEGRAPH COMPANIES REPORTING TO TH
COMMISSION AT CLOSE OF YEAR 1915--Continued.

Company name. Local exchanges operated. County.

Southwestern Tel. &; Tel. Company. . . . . . . .. Glenwood .
Southwestern Tel. &; Tel. Oompany. . . . . . . .. Hannibal. .
Southwestern Tel. &; Tel.' Oompany .. , . . . . .. Hayti .
Southwestern Tel. &; Tel. Company. . . . . . . .. Higbee. . , .
Southwestern Tel. &; Tel. Company: .. , . . . .. Hornersville ,., .
Southwestern Tel. &; Tel. Company. . . . . . . .. Kennett ,., .
Southwestern Tel. &; Tel. Company. , . . .. . .. Kirksville .
Southwestern Tel. &; Tel. Company. . . . . . . .. Kirkwood .
Southwestern Tel. & Tel. Company. . . . . . . .. Koskonong .
Southwestern Tel. & Tel. Company , . . . .. Lancaster .
Southwestern :rel. & Tel. Company. . . . . . . .. Lilbourn .
Southwestern Tel. & Tel. Company. . . . . . Malden , .._ .
Southwestern Tel. & Tel. Company. . . . .. Mexico .
Southwestern Tel. & Tel. Oompany , . .. Moberly .
Southwestern Tel. & Tel. Company. . . . . . . .. 'Monroe CIty .
Southwestern Tel. & Tel. Oompany. . . . . . . .. Morehouse .
Southwestern Tel. & Tel. Company .. ': . . . . .. New Franklin .
Southwestern Tel. & Tel. Company. . .. .. New Madrid .
Southwestern Tel. &; Tel. Company ,. Oran .
Southwestern Tel. & TeL Company. . . . . . . .. Paris , ..
Southwestern Tel. & Tel. Company. . . . . . . . Poplar Bluft .
Southwestern Tel. &; Tel. Company. . . . . . . . Portageville .
Southwestern TeL & Tel. Company. . . . . . . . St. Charles .
Southwestern Tel. &; Tel. Company. . . . . . . . St. Clalr .
Southwestern Tel. & Tel. Company. . Senath ' .
Southwestern Tel. & Tel. Company '.. . .. Sikeston .
Southwestern Tel. &; Tel. Oompany. . . . . . . .. Valley Park .
Southwestern Tel. &; Tel. Company. . .. Webster Groves .
Southwestern Tel. &; Tel. Company. . . . . . . .. St. Louis .
Sparta. Rural Tel. Exchange. . . . . . . . . . . . . . .. Sparta .
Speed Telephone Company. . . . . •. . . . . . . . .. Speed .
Steelville Telephone Company ' '. .. Steelville ,
St'effenville Telephone Company. . . . . . . . . . . . Steffenville , , .
Stephens 'Telephone Company. . . . . . . . . . . . .. Stephens : .
Stet-Rockingham-Norborne Tel. Co. . . . . . . .. Norborne - .
Stet-Rocklngham-Norborne Tel. Co.. . . . . . .. Lebanon , :
Stewartsville Telephone Oompany. . . . . . . . .. Stewartsville .
Stockton Telephone Company. . . . . . . . . . . . .. Stockton .
Stotesbury Telephone Company , . . . . .. Stotesbury ,.,.,., .
St. Elizabeth Tel. Exchange... . . . . . . . . . . . .. St. Elizabeth .
St. James Telephone Company. . . . . . . . . . . .. St. James .
St. Thomas Telephone Company. . . . . . . . . .. St. Thomas .
Stotts City Telephone Company. . . . . . . . . . .. Stotts City .
Stover Telephone Company Stover .
Sturges Telephone Company. . . . . . . . . . . . . .. Sturges .
Summerville Telephone Company. . . . . . . . . . . . Summerville .
Sumner Telephone Company. . . . . . . . .. . . . . .. Sumner .. , .
SUburban Telephone Company. . . . . . . . . . . .. (See Kinloch. System) ..
Sweet Springs Telephone Co : . . . . .. Sweet SprIngs .
Sweet Springs Telephone Co. . . . . . .. . . .. Blackburn .
Tebo Telephone Company. . . . . . . . . . . . . . . .. Calhoun : .
Texas County Mut. Tel. Ass'n. . . . . . . . .. Houston .
Te::o:as County Mut. Tel. Co .'. .. Houston .
Texas County Mut. Tel. Co... . . . . . . . . . . . .. Cabool. .
Thayer &; Alton Telephone Co ,. Thayer ' .
Tina Mutual Telephone Company .-. TIna .
Tri-County Telephone Company. . . . . . . N eIson .
Triplet Independent Telephone Co. . . . . . . . .. TrIplet .' .
Troy Telephone Company. . . . . . . . . . . . . . . .. Troy. . .
Troy Telephone Oompany '.' . . . . . . . .. Hawk PoInt .
Union Telephone Oompany. . .. . . . . . . . . . . .. Economy .
United Telephone Company '. . . . . . . . . .. Cole Camp .

Schuyler.
Marion.
Pemiscot.
Randolph
Dunklin.
Dunklin.
Adair.
St. Louis.
Oregon.
Schuyler.
New MadrIl
Dunklin.
Audraln.
Randolph.
Monroe.
New Madrlc
Howard.
New MadrIl
Scott.
Monroe.
Butler.
New MadrIl
St. Charles.
Franklin.
Dunklin.
Scott.•
St. Louis.
St. Louis.
St. Louis.
Christian.
Cooper.
Crawford.
Lewis.
Callaway.
Carroll.
.Carroll.
DeKalb.
Cedar.
Vernon.
Miller.
Phelps.
Cole.
Lawrence,

. Morgan.
Livingston.
Te::o:as.
Chariton. '
St'. Louis.
Sallne.
Saline.
Henry.
Texas.
Te::o:as.
Texas.
Oregon..
Carroll."
Saline.
Chariton.
Lincoln.
Lincoln.
Macon.
Benton
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LIST OF TELEPHONE AND TELEGRAPH OOMPANIES REPORTING TO THE
COMMISSION AT. CLOSE OF YEAR 1915--Contlnued.

Company name.

United Telephone Company .
United Telephone Company .
Vandalia Union Switchboard Co .
Verona. Independent Telephone Co .
Versailles Telep.hone Comllany .
Walnut Grove Telephone Compan-y .
Wardell Telephone Company .
Warrensburg Home Telephone 00 .
Warrenton Telephone Company .
Watermelon Telephone COmllany .
Waverly Telephone Company .
Wayne County Telephone Co , .
Wayne County Telephone Co .
Wayne County Telephone Co .
Wayne County Telephone Co .
Wayne County Telephone Co .
Wayne County Telephone Co .
Wayne County Telephone Co , .
Wayne County Telephone Co .
Webster County Telephone Co .
Wentzville Telephone Company .
West Freedom Telephone Co :. . . . . .
West Lawn Telephone Company. : .
West plains Telephone Company '"
Weston Telephone System , .
Wheeling Mutual Telephone Co .
White Oak Telephone Company .
Wllliamsville Telephone Company .
Williamsville Telephone 00 .
Wllliamsville Telephone Company .
WilliamsvlIIe Telephone Company" .
Willow Springs Local & L. D: Tel. Co .

• Winfteld Telephone Exchange .
Winston Telephone System .
Woodlandville Mutual Tel. Co .
Wright County Telephone Co ' ..
Wright City Telephone Company .
Wyaconda & Williamstown Tel. Co .
Worth Mutual Telephone Co ' .
Worth Mutual Telephone Co ' ..
Worth Mutual Telephone Co .
Worth Mutual Telephone Co ' ..
Worth Mutual Telephone Co .
Worth Mutual Telephone Co .
Worth MutUal Telephone 00 .

Local exchanges operated.

Lincoln : .
Warsaw .
Vandalia .

.Verona .
Versailles .
Walnut Grove .
Portageville .
Warrensburg .
Warrenton .
Benton .
Waverly .
Casca.de. . . . . . .
Mill Creek .
Bounds .
HiJ:am .
Marquand .
Patterson .
Ellis ,
Cold Water , .
Marshfield .
Wentzville .
Concordia .
Leeton .
West Plains '.' .
WllSton : .
Wheeling : .
Lone Jack .
Wllliamsville .
Taskee S.tation .
Chaonia '.
Elsinore .
Willow Springs .
Winfield .
""Inston , .
Woodlandville .
Mountain Grove .
Wright City .•.............
Wyaconda ~ .
Ravenwood : , ..
Gentry .
AJ.a.nthus .
Darlington .
Parnell , .
Worth .
Denver ' .

County.

Benton.
Benton.
Audrain
Lawrence.
Morgan.
Greene.
New' Madrid.
Johnson.
Warren.
Scott.
Lafayette.
Wayne.
Madison.
Wayne.
Wayne.
Madison.
Wayne.
Wayne.
Wayne.
Webster.
St. Charles.
Lafayette.
Johnson.
Howell.
Platte.
Uvingston.
Jackson.
Wayne.
Wayne.
Wayne.
Carter.
Howell.
Lincolri'.
Daviess.
Boone.
Wright.
Warren.
Clark.
Nodaway.
Gentry.
Gentry.
Gentry.
Nodaway.
Worth.
Worth.
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STOCK AND BOND APPLICATIONS.

The Commission has followed the rules as stated in its
previous annual reports in the authorization of stocks, bonds,
notes' and other evidences of indebtedness during the past
year. The money stringency and the falling off of the market
for securities of all classes of corporations since the breaking
out of the European War; in early August, 1914, has been quite
apparent to the Commission in the small number of applica
tions for authority to issue stocks and bonds during the year
1915. The 'stock exchanges throughout the United States
have been able to sell some public utility securities during the
last two or three months of this year, but up to that time
there seemed to have been practically no demand for such
securities by the investing public.

The following table shows. the applications which have
been made to the .Commission during the term covered by this
report and whether they are yet under consideration of the
Commission or whether same have been passed upon under the
provisions of the Public Service Commission Law and orders
entered therein.

TABLE SHOWING ALL APPLICATIONS FOR AUTHORIZATION TO ISSUE STOCKS.
BONDS, NOTES AND OTHER EVIDENCE OF INDEBTEDNESS UNDER

THE PUBLIC,SERVICE OOMMISSION LAW. JANUARY 1, 1915,
TO AND INCLUDING DECEMBER 31, 1915.

4

9
5
7

9

NatUl'C Datc
No. Name ot Compahy. of Amount of

security. allowed. permlt.

582 Chicago Great Western Railroad Co......... Bonds 12,748.000 Mar. 17
588 The Hamilton Telephone Co ................ Stock 500 Jan. 18

607 Ozark Va.lley Railway Co................... {StoCk 50,000
Notes 150,000 Feb. 1

614 Lead Belt Telephone 00.................... Stock 25,000 Feb. ]6
615 Mansfield Light and Power Co. : ............ Bonds 7,500 Mar. 20
616 City Water Oompany Of Sedalla ............. Notes 25,000 Feb. 16

628 Johnson County Light and Power Co ........ {StoCk 5,000
Bonds 5,000 .ruly 24

630 Miller Telephone Co ............. , : ........ Stock 15,000 Apr. 6
631 Chicago, Rock Island &; Pacific Railwa.y 00 .. Bonds 1,494,000 MM. 17
637 Gra.ys Point Terminal Railway 00............ Bonds 27,000 Mar. 1
642 Oaruthcrsville &; Kennett Electric Light and {Stock 100,000

Power 00............................... Bonds 150,000 Mar. 2
654 Chicago &; Alton Railroad Co ... , ........... Bonds 500,000 Apr.
657 The Missouri Pacific Railway Co ............ Bonds 1,318,000 Apr.

659 The St. Louis Southwestern Railway Co.' {BondS 7,500,000......
Notes 5,0!l0,OOO Ma.y 2-
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TABLE SHOWING ALL APPLICATIONS FOR AUTHORIZATION TO ISSUE STOCKS,
BONDS, NOTES AND OTHER EVIDENOE OF INDEBTEDNESS UNDER

THE PUBLIO SERVICE OOMMISSION LAW, JANUARY I, 1915,
TO AND INCLUDING DECEMBER 31, 1915-Contlnued.

Nature Date
·No. Name of Oompany. of Amount of

security. allowed. permit,

-

660 St. Lollis, Iron Mountain & Southern Railway {BondS 7,500,000
Co.,' ................................... Notes 5,000,000 May 24

665 United Railwa.ys Company of St. Louis ....... Bond!!. 500,000 Apr. 23
675 St. Louis Southw~,sternRailway Co.' ...... Bonds 535,000 May 4
701 Empire District Electric Co............. Bonds 93.000 JUDe 7
714 St. Louis, Iron Mountain & Southern Railway

Co..................................... Bonds 618,000 June 16
715 The Missouri Paclflc Railway Co ............ Bonds 603,000 June 16
717 A. M. Benedict ................. . . . . . . . . . . . Note 1,100 July 17
718 Excelsior Springs Water, Gas and Electric Co .. Bonds 18,000 June 21
725 St. Fra.ncois County Raoilroad Co ............. Bonds 250,000 July 1
732 Terminal Rs.Ilroad Ass 'n of St. Lollis. ....... Bonds 904,000 June 29
739 Missouri Central Telephone 00.............. Stock 40,000 July 9
740 Kinloch Long Distance Telephone Company of

Mlssour! ... , ...... , ........ , ............ Bonds 641,000 July 19
741 Kinloch Telepho!1e Co ........... .. ~ , ... , , .. Stock 527,300 July 19
744 Olay County Telephone Co.'. , ... • ' c' ....... Bonds 20,000 July 9
746 Boonville Light, Heat and Power Co. . . . . . .. Stock 75,000 JUly 21
759 Oity Light and Traction Co ....... ....... Bonds 24,100 Aug. 2
761 McComas Hydro-electrlc Power Co ...... .... Bonds 35,000 Aug. 4
769 A va Electric Light 00...................... Bonds 6.000 Dec. 14

775 Ozark Railway Co' ......... {Stock 125,000...............
Bonds 250,000 Aug. 31

776 Union Terminal RaJlway Co.' .... ........... Bonds 150,000 Sept. a
783 Pattonsburg Home Telephone 00. .. ' .... .... Stock 20,000 Oct. 18
786 Capital Oity Water Co ..................... Bonds 330,000 Sept. 29

797 St. Louis County Gas Co ............... {StOCIe 200,000.....
Bonds 170,000 Oct. 19

805 Advance Telephone 00 ......... .. ... -. , .... Stock 3,000 Oct. 25
806 St. Louis Water and Light 00. , ............. Bonds 242,000 Oct. 26
810 Metropolitan Street.Rallway Co.' ............ Securities 28,000,000 Dec. 28
815 St. Louis & San Frandsco Railroad 00.' ...... Securities 302,078,388 Dec. 28

823 Kansas City Terminal Railway Co........... rOM 2,000,000
Bonds 4,649,000 Nov. 26

824 Kansas Olty Terminal RaHway Co ........... Notes 5,000,000
Bonds 6,667,000 Nov. 26

825 Missouri a.nd Electric Co ................... Bonds 214,500 Pending
828 Ohas. D. Weakley ......................... Mortgage 3,000 Nov. 26
836 Kansas City Southern Railway Co........... Bonds 1,000,000 Dec. 9

837 Kansas Oity Oonnecting Rallway Co ......... {StOCk 1,000,000
Bonds 1,000,000 Dec. 20

840 Lees Summit Pipe Line 00 .................. Stock 18,000 Dec. 21

845 AdaJr County Light, Power and Ice Co ....... fStoCk 50,000
(Bonds 100,000 Dec. 20

>
'-~

'Guaranty of the payment of the principal and interest of bonds.
'Approving the issuance and certlflcation by the trustees of first termi!1al and

unifying mortgage bonds.
'Permisslon to extend the date of maturity of bonds and deed of trust.
'Guaranteeing the payment of first mortgage bonds.
'Pending on Motion for Rehearing.

P. S. C.-6 (
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PUBLIC RELATIONS.

The public service corporations operating in this State an
fast learning tha't the. common principle of doing business iJ
the open, giving it the fullest possible pu~licity, taking thl
public into their fullest possible confidence, should be adopte(
by them as the wisest and best policy. We believe that ful
and frank publicity should be the policy of every public servicl
corporation with its patrons, to the end that all proper infor
mation to the investor and the public in general may be had
All public utilities are learning that the only way to gain thl
confidence of the public is first of all to merit it by square ant
frank dealing with the public. All public utilities should giv1

full publicity to all dealings with the public; tell the public ho"
much the company is earning, and how it represents only :
fair return on the value of the property devoted to the servici
of the public, and whenever there is a dispute over any matte
of service, resolve the doubt in favor of the public and do eve]
more than is strictly required under its duties as a: public serv
ice corporation.

We believe the public is now becoming ready to meet th,
public service corporations at the, halfway station with fai
and just treatment. If the integrity of investment, vital alik,
to rich and poor, employe and employer, is to be properly main
tained, such should be the attitude of the public towards sue:
public service companies.

We, think the attitude of the public toward the public serv
ice companies as to being on better terms is shown by the num
ber of informal complaints. During the year 1914 this Com
mission received 651 informal complaints, while during the yea
1915 it only received 481 of such complaints. This desirabl
condition has been largely the result of broader and more lit
eral policies upon the part of public utilities and their dealing
with the public. The adoption by the Commission of uniforr
servjce rules for gas, electric and water utilities has doubtle~

tended 'to reduce the number of informal complaints.
We also desire, to state that the conditions between th

public utilities and their employes are being greatly improve(
The street railway companies operating in St. Louis and Kans~

City have' adopted' t~e policy of issuing monthly buUetir
giving information not only to the public, but to the emploYf
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of the Company, as to the operating and other conditions of
such utilities. A better feeling of loya:lty is being cultivated
by all the public utilities with their employes. A telephone
company operating in one of our large cities, recently visited
by members of the Commission, it was observed that the em
ployes were treated with much kind consideration. -A free
lunch was furnished to the. girls operating at the switchboard,
and on rainy and snowy days the Company used its own vehicles
of transportation in sending after such employes.

But few complaints have been made to the Commission
during the year just ending as to any unfair or' discourteous
treatment of the public by agents or employes of the various'
public utilities operating in this State. We are gratified to be
able to report that conditions are improving all along the lines
above indicated.

FEES COLLECTED.

During the twelve months from January 1, 1915, to Decem
ber 31, 1915, the Commission has collected fees aggregating

t $18,150.50. This sum has been paid into the State Treasury.
r As one of the sources of revenue to the State.through the agency

of the Commission has been the fees collected from the approval
, of stock and bond issues, the money stringency and the falling

off in the market for securities of all classes of publIC service
" corporations occasioned by the European War has been markedly
b noticeable to the Commission in the small nu"mber of applica

tions for authority to issue stocks and bonds. This difficulty
experienced by railroads and other public utility corporations

,- of this State in securing money for the sale of securities has
evidenced itself in the amount of fees collected by the Com-

z. mISSIOn.
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In Conclusion.

Inasmuch as the Forty-ninth General Assembly will no
convene until in early January, 1917, the Commission withhold
making any recommendations for the consideration of you
Excellency or of the Legislature in this report. The Com
mission will report all of its recommendations relative to pro
posed legislation to the Forty-ninth General Assembly in it
Fourth Annual Report.

All of which is respectfully submitted.
JOHN M. ATKINSON,
JOHN KENNISH,
HOWARD B. SHAW,
EDWIN J. BEAN,
EUGENE McQUILLIN,

Commissioners.
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Formal Complaint~Against Common Carriers.
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