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• TOU Bill Impacts
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Enrollment Update
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Time-of-Use Rate Enrollments

4

Active Customers on TOU rates as of January 12, 2024

* Inclusive of pre-existing enrollments

Rate Plan MO West MO Metro Total
% of 

enrollments
Nights & Weekends Max Plan
(3-period/high differential) 15,709       8,130        23,839       4.2%
Nights & Weekends Plan*
(3-period) 7,778        5,564        13,342       2.3%
Default Time Based Plan
(peak adjustment charge/low diff/default) 251,615     228,884     480,499     84.2%
Summer Peak Time Based Plan
(2-period) 26,253       26,764       53,017       9.3%
EV Only Plan
(separately metered/3-period/high differential 
EV rate) 2               -            2               0.0%
Total 301,357     269,342     570,699     

TOU On-the-Record / January 22, 2024


SA Counts by Rate

		Division		Rate		New Marketing Name		1/4/24		12/14/23		12/4/23		11/27/23		11/17/23		11/9/23		11/3/23		11/1/23		10/27/23		10/20/23		10/13/23		10/6/23		9/29/23		9/22/23		9/15/23		9/8/23		9/1/23		8/25/23		8/18/23		8/16/23		8/14/23		8/12/23		8/11/23		8/9/23		8/7/23		7/31/23		7/24/23		7/13/23		6/28/23		5/15/23				Increase Since 5/15

		GMO		MORPA		Default Time Based Plan		246,684		246,430		246,109		224,560		186,083		131,209		81,045		60,996		37,013		35,205		32,762		31,075		25,257		20,814		15,374		13,263		10,834		7,345		5,053		4,583		4,099		3,419		3,254		2,937		1,656		376		223		156		23		- 0				246,109

		GMO		MORPALIS		Default Time Based Plan		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

		GMO		MORPANM		Default Time Based Plan		4,425		4,355		4,284		3,938		3,295		2,220		1,150		617		240		213		199		166		132		110		88		61		51		28		23		22		22		22		21		20		20		20		18		18		15		7				4,277

		GMO		MORPAPG		Default Time Based Plan		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

		GMO		MORPAS		Default Time Based Plan		255		255		255		231		191		123		56		39		14		13		12		11		11		9		8		8		8		7		7		7		7		7		7		7		6		6		4		- 0		- 0		- 0				255

		GMO		MORT		Nights & Weekends Plan		7,786		7,783		7,775		7,746		7,744		7,731		7,706		7,675		7,608		7,492		7,284		7,160		6,555		6,256		5,669		5,585		5,401		5,292		5,156		5,111		5,059		4,978		4,955		4,931		4,683		4,520		4,479		4,439		4,352		4,275				3,500

		GMO		MORT2		Summer Peak Time Based Plan		26,317		26,500		26,558		26,715		26,814		26,922		26,947		27,000		26,792		26,492		25,693		24,931		20,514		17,441		13,618		11,586		9,011		5,549		4,118		3,936		3,678		3,398		3,290		3,057		1,953		610		488		389		99		3				26,555

		GMO		MORT3		Nights & Weekends Max Plan		15,699		15,612		15,575		15,528		15,442		15,340		15,185		15,091		14,496		13,877		12,947		12,379		10,105		8,374		6,603		5,784		4,886		3,620		2,761		2,520		2,283		2,031		1,934		1,754		1,082		418		315		262		75		5				15,570

		GMO		MORTEV		EV Only Plan		2		1		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

		KCPLM		1RPKA		Default Time Based Plan		224,975		224,530		224,018		223,461		223,240		206,788		140,154		112,477		90,145		65,765		23,326		21,587		17,649		14,411		10,473		9,213		7,856		6,139		3,964		3,008		2,740		2,351		2,257		2,072		1,232		322		211		158		26		- 0				224,018

		KCPLM		1RPKALIS		Default Time Based Plan		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

		KCPLM		1RPKANM		Default Time Based Plan		3,133		3,091		3,062		3,097		3,083		2,835		1,894		1,571		1,158		857		148		137		119		102		81		52		41		23		19		19		16		16		16		16		15		14		13		13		9		2				3,060

		KCPLM		1RPKAPG		Default Time Based Plan		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

		KCPLM		1RPKAS		Default Time Based Plan		486		488		478		475		474		443		330		272		190		108		30		28		25		23		21		21		20		20		20		20		20		20		20		18		15		6		2		1		- 0		- 0				478

		KCPLM		1RTOU		Nights & Weekends Plan		5,565		5,578		5,567		5,556		5,540		5,521		5,502		5,496		5,455		5,411		5,303		5,152		4,777		4,447		3,984		3,886		3,737		3,637		3,514		3,468		3,432		3,388		3,372		3,352		3,179		3,082		3,035		3,001		2,948		2,889				2,678

		KCPLM		1RTOU2		Summer Peak Time Based Plan		26,890		27,320		27,541		27,823		27,955		28,098		28,168		28,226		28,173		28,046		27,533		26,407		21,490		18,070		13,820		11,839		9,418		6,625		4,586		3,676		3,420		3,150		3,027		2,803		1,764		577		432		371		80		1				27,540

		KCPLM		1RTOU3		Nights & Weekends Max Plan		8,104		8,051		8,013		8,002		7,959		7,933		7,897		7,864		7,722		7,510		7,153		6,723		5,536		4,554		3,524		3,179		2,753		2,277		1,644		1,294		1,166		1,060		1,025		950		625		246		176		141		54		3				8,010

		KCPLM		1RTOUEV		EV Only Plan		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

						Total		570,321		569,994		569,235		547,132		507,820		435,163		316,034		267,324		219,006		190,989		142,390		135,756		112,170		94,611		73,263		64,477		54,016		40,562		30,865		27,664		25,942		23,840		23,178		21,917		16,230		10,197		9,396		8,949		7,681		7,185				562,050
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Enrollment Summary

														Copy only Rate Plan, MO West, MO Metro and Total for Presentation

		Sum of 1/4/2024		Column Labels

		Row Labels		GMO		KCPLM		Grand Total						Rate Plan		MO West		MO Metro		Total		% of enrollments

		Default Time Based Plan		251364		228594		479958						Nights & Weekends Max Plan
(3-period/high differential)		15,709		8,130		23,839		4.2%

		1RPKA				224975		224975						Nights & Weekends Plan*
(3-period)		7,778		5,564		13,342		2.3%

		1RPKALIS				0		0						Default Time Based Plan
(peak adjustment charge/low diff/default)		251,615		228,884		480,499		84.2%

		1RPKANM				3133		3133						Summer Peak Time Based Plan
(2-period)		26,253		26,764		53,017		9.3%

		1RPKAPG				0		0						EV Only Plan
(separately metered/3-period/high differential EV rate)		2		- 0		2		0.0%

		1RPKAS				486		486						Total		301,357		269,342		570,699

		MORPA		246684				246684						data as of January 4, 2024

		MORPALIS		0				0

		MORPANM		4425				4425						*inclusive of pre-existing enrollments 

		MORPAPG		0				0

		MORPAS		255				255						*Rate names changed as of 10/8/23

		EV Only Plan		2		0		2

		MORTEV		2				2

		1RTOUEV				0		0

		Nights & Weekends Max Plan		15699		8104		23803

		1RTOU3				8104		8104

		MORT3		15699				15699

		Nights & Weekends Plan		7786		5565		13351

		1RTOU				5565		5565

		MORT		7786				7786

		Summer Peak Time Based Plan		26317		26890		53207

		1RTOU2				26890		26890

		MORT2		26317				26317

		Grand Total		301168		269153		570321





Calls for Presentation

		Division		Rate		Counted in Reports of Brad's																Contact Center Call Statistics

		GMO		MORPA		1																Current Week Data		Week Ending 12/3/23		YTD starting 6/19/23

		GMO		MORPALIS		1																TOU Calls Offered 		723		78,436

		GMO		MORPANM		1																Average Call Time for TOU Calls		0:09:05		0:21:00

		GMO		MORPAPG		1

		GMO		MORPAS		1																Historical Data		Total Calls		Average Call Time

		GMO		MORT		1																June (6/19/23 - 6/30/23)		397		0:15:05

		GMO		MORT2		1																July 		1,193		0:16:58

		GMO		MORT3		1																August		22,666		0:28:13

		GMO		MORTEV		0																September		31,704		0:21:27

		KCPLM		1RPKA		1																October		18,890		0:16:10

		KCPLM		1RPKALIS		1																November		3,460		0:08:40

		KCPLM		1RPKANM		1																December (MTD)		126		0:08:19

		KCPLM		1RPKAPG		1																Total  YTD		78,436		0:21:00

		KCPLM		1RPKAS		1

		KCPLM		1RTOU		1

		KCPLM		1RTOU2		1

		KCPLM		1RTOU3		1

		KCPLM		1RTOUEV		0

																						Cust Ops - Contact Center - Call Center TOU - TOU Detail Call Metrics



https://app.powerbi.com/groups/me/apps/564ae1c9-6e46-4c3b-987d-56839df9610a/reports/0094d82d-da22-4a03-968a-766e6ed46d15/ReportSection?ctid=9ef58ab0-3510-4d99-8d3e-3c9e02ebab7f&experience=power-bi

SA Count by Plan

		Missouri TOU Rate Enrollments Summary

		As of 8/16/2023

		Rate Plan Name		Rate Code		Total Enrollments		%

		Standard Peak Saver		1RTOU2, MORT2		7612		28%

		Peak Reward Saver		1RPKA, MORPA		7591		28%

		Nights & Weekends Saver		1RTOU, MORT		8579		31%

		Nights & Weekends Max Saver		1RTOU3, MORT3		3814		14%

				Total		27596

		Rate Plan		MO West		MO Metro		Total		% of enrollments				Rates included

		Nights & Weekends Max Saver		2,520		1,294		3,814		14%				1RTOU3, MORT3

		Nights & Weekends Saver		5,111		3,468		8,579		31%				1RTOU, MORT

		Peak Reward Saver		4,612		3,047		7,659		28%

		Standard Peak Saver		3,936		3,676		7,612		28%

		Total		16,179		11,485		27,664





Old Names - SA Count by Rate

		Division		Rate		Rate Marketing Name		Customer Friendly Name		10/6/23		9/29/23		9/22/23		9/15/23		9/8/23		9/1/23		8/25/23		8/18/23		8/16/23		8/14/23		8/12/23		8/11/23		8/9/23		8/7/23		7/31/23		7/24/23		7/13/23		6/28/23		5/15/23				Increase Since 5/15

		GMO		MORPA		Peak Reward Saver		Default Time Based Plan		31075		25257		20814		15374		13263		10834		7345		5053		4583		4,099		3,419		3,254		2,937		1,656		376		223		156		23		- 0				31,075

		GMO		MORPALIS		Peak Reward Saver		Default Time Based Plan		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

		GMO		MORPANM		Peak Reward Saver		Default Time Based Plan		166		132		110		88		61		51		28		23		22		22		22		21		20		20		20		18		18		15		7				159

		GMO		MORPAPG		Peak Reward Saver		Default Time Based Plan		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

		GMO		MORPAS		Peak Reward Saver		Default Time Based Plan		11		11		9		8		8		8		7		7		7		7		7		7		7		6		6		4		- 0		- 0		- 0				11

		GMO		MORT		Nights & Weekends Saver		Nights & Weekends Plan		7160		6555		6256		5669		5585		5401		5292		5156		5111		5,059		4,978		4,955		4,931		4,683		4,520		4,479		4,439		4,352		4,275				2,885

		GMO		MORT2		Standard Peak Saver		Summer Peak Time Based Plan		24931		20514		17441		13618		11586		9011		5549		4118		3936		3,678		3,398		3,290		3,057		1,953		610		488		389		99		3				24,928

		GMO		MORT3		Nights & Weekends Max Saver		Nights & Weekends Max Plan		12379		10105		8374		6603		5784		4886		3620		2761		2520		2,283		2,031		1,934		1,754		1,082		418		315		262		75		5				12,374

		GMO		MORTEV		Separately Metered TOU rate		EV Only Plan		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

		KCPLM		1RPKA		Peak Reward Saver		Default Time Based Plan		21587		17649		14411		10473		9213		7856		6139		3964		3008		2,740		2,351		2,257		2,072		1,232		322		211		158		26		- 0				21,587

		KCPLM		1RPKALIS		Peak Reward Saver		Default Time Based Plan		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

		KCPLM		1RPKANM		Peak Reward Saver		Default Time Based Plan		137		119		102		81		52		41		23		19		19		16		16		16		16		15		14		13		13		9		2				135

		KCPLM		1RPKAPG		Peak Reward Saver		Default Time Based Plan		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

		KCPLM		1RPKAS		Peak Reward Saver		Default Time Based Plan		28		25		23		21		21		20		20		20		20		20		20		20		18		15		6		2		1		- 0		- 0				28

		KCPLM		1RTOU		Nights & Weekends Saver		Nights & Weekends Plan		5152		4777		4447		3984		3886		3737		3637		3514		3468		3,432		3,388		3,372		3,352		3,179		3,082		3,035		3,001		2,948		2,889				2,263

		KCPLM		1RTOU2		Standard Peak Saver		Summer Peak Time Based Plan		26407		21490		18070		13820		11839		9418		6625		4586		3676		3,420		3,150		3,027		2,803		1,764		577		432		371		80		1				26,406

		KCPLM		1RTOU3		Nights & Weekends Max Saver		Nights & Weekends Max Plan		6723		5536		4554		3524		3179		2753		2277		1644		1294		1,166		1,060		1,025		950		625		246		176		141		54		3				6,720

		KCPLM		1RTOUEV		Separately Metered TOU rate		EV Only Plan		0		0		0		0		0		0		0		0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0				- 0

						Total		Total		135,756		112,170		94,611		73,263		64,477		54,016		40,562		30,865		27,664		25,942		23,840		23,178		21,917		16,230		10,197		9,396		8,949		7,681		7,185				128,571
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Enrollment Summary by Segment
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MO West % of Rate Enrollment by Segment  
January 2024

All Customers Non-Engaged Non-Digital All Electric Rural Low Income Senior
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MO Metro % of Rate Enrollment by Segment  
January 2024
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*Customers can be included in multiple segments

TOU On-the-Record / January 22, 2024
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Segmentation Summary 
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Rate Switching Update
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Rate Switching

TOU On-the-Record / January 22, 20248

*January reports exclude rate changes that resulted from a gap of time in service. (customers who participated in the TOU rates during 
the pilot window but discontinue prior to the mandated rates, Landlord reverts, customers cut for non-pay, closed out and then come back 
on, etc.) 

Number of rate changes by 
Customer from original 

selection or defaulted rate
Number of Customers who have 

made changes
Data as of 1/12/24 Missouri West Missouri Metro
1 rate change 5,727 4,205
2 rate changes 400 305
3 rate changes 42 57
4 rate changes 11 4
5 rate changes 2 -
10 rate changes 1 
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Rate Switcher Insights

TOU On-the-Record / January 22, 20249

• ~2% of customers have made a rate switch since electing a TOU rate
• ~ 2,400 switchers were previously on original 3-period TOU rate prior to 2023 (22% of 

switchers)
• ~ 406K customers were defaulted into Default Time Based Plan
• ~ 2,000 customers have selected a new rate after transitioned to Default Time Based Plan

• (19% of switchers, 0.3% of customers, 0.5% of customers defaulted)
• ~ 450 customers have moved to Net Meter specific TOU rate following installation of solar
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Rate Switching Insights

TOU On-the-Record / January 22, 202410

Recent Rate Choice*

Presentation Title / Date10
*approximately 5,700 switches
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Average Payment Plan Data
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Customer Mix of APP enrollments on TOU and Non-TOU rates

• Data as of 1/4/2024

Division 

Residential 
Customer On 
Avg Pay Plan 

(APP) # of Accounts % of APP
# of TOU Rate 

Customers 

% of TOU 
Customers 

on APP
MO West No 206,248        78.6% 206,234         78.6%
MO West Yes 56,033          21.4% 56,029           21.4%
Total 262,281        262,263         

MO Metro No 225,778        78.1% 225,743         78.1%
MO Metro Yes 63,165          21.9% 63,156           21.9%
Total 288,943        288,899         

TOU On-the-Record / January 22, 2024


Oct Switchers

		SWITCHES		CIS_DIVISION		ACCOUNTS

		6		GMO		1

		5		GMO		5

		4		GMO		26																				Numer of rate changes by Customer from original selection		Number of Customers who have made changes

																										Data as of 10/4/23		Missouri West		Missouri Metro

		3		GMO		261																				1 rate change		3772		2443

		2		GMO		3772																				2 rate changes		261		183

		1		GMO		71274																				3 rate changes		26		26

		Total				75238																				4 rate changes		5		2

																										5 rate changes		1		1

		No filters applied																								9 rate changes		1		0

		SWITCHES		CIS_DIVISION		ACCOUNTS

		10		KCPLM		1

		6		KCPLM		1

		5		KCPLM		2

		4		KCPLM		26

		3		KCPLM		183

		2		KCPLM		2443

		1		KCPLM		56892

		Total				59473

		No filters applied
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OCt APP data





				Division 		Residential Customer On Avg Pay Plan (APP)		# of Accounts		% of APP		# of TOU Rate Customers 		% of TOU Customers on APP

				MO West		No		230,493		79.7%		53,754		74.2%

				MO West		Yes		58,610		20.3%		18,679		25.8%

				Total				289,103				72,433



				MO Metro		No 		212,383		81.2%		42,911		75.8%

				MO Metro		Yes		49,325		18.8%		13,722		24.2%

				Total				261,708				56,633



				* Data as of 10/4/23
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Nov APP data

				Pulled November 3, 2023

				CIS_DIVISION		AVG_PAY		ACCOUNTS		MIX		TOU_ACCOUNTS		TOU_MIX																Division 		Residential Customer On Avg Pay Plan (APP)		# of Accounts		% of APP		# of TOU Rate Customers 		% of TOU Customers on APP

				KCPLM		N		212462		0.8098665101		143269		0.8008955424																MO West		No		229,852		79.4%		98,264		76.4%

				KCPLM		Y		49880		0.1901334899		35617		0.1991044576																MO West		Yes		59,627		20.6%		30,356		23.6%

				Total				262342		1		178886		1																Total				289,479				128,620



																														MO Metro		No 		212,462		81.0%		143,269		80.1%

				CIS_DIVISION		AVG_PAY		ACCOUNTS		MIX		TOU_ACCOUNTS		TOU_MIX																MO Metro		Yes		49,880		19.0%		35,617		19.9%

				GMO		N		229852		0.7940196007		98264		0.7639869383																Total				262,342				178,886

				GMO		Y		59627		0.2059803993		30356		0.2360130617

				Total				289479		1		128620		1





Dec report APP data 

				Pulled Dec 4, 2023

				CIS_DIVISION		AVG_PAY		ACCOUNTS		MIX		TOU_ACCOUNTS		TOU_MIX																Division 		Residential Customer On Avg Pay Plan (APP)		# of Accounts		% of APP		# of TOU Rate Customers 		% of TOU Customers on APP

				KCPLM		N		210358		0.8004520565		209118		0.7996252677																MO West		No		228,191		78.7%		226,427		78.6%

				KCPLM		Y		52441		0.1995479435		52402		0.2003747323																MO West		Yes		61,744		21.3%		61,703		21.4%

				Total				262799		1		261520		1																Total				289,935				288,130						1,805



																														MO Metro		No 		210,358		80.0%		209,118		80.0%

				CIS_DIVISION		AVG_PAY		ACCOUNTS		MIX		TOU_ACCOUNTS		TOU_MIX																MO Metro		Yes		52,441		20.0%		52,402		20.0%				diff

				GMO		N		228191		0.7870419232		226427		0.7858501371																Total				262,799				261,520						1,279

				GMO		Y		61744		0.2129580768		61703		0.2141498629

				Total				289935		1		288130		1

																										NEED To figure out what is counting as an account.  If active service agreement, maybe overstating if only PA or deposit. 





Jan report APP data

				Pulled January 4th

																								Division 		Residential Customer On Avg Pay Plan (APP)		# of Accounts		% of APP		# of TOU Rate Customers 		% of TOU Customers on APP

																								MO West		No		206,248		78.6%		206,234		78.6%				14

																								MO West		Yes		56,033		21.4%		56,029		21.4%				4

				CIS_DIVISION		AVG_PAY		ELIGIBLE_ACCTS		MIX		ACTIVE TOU		TOU_MIX										Total				262,281				262,263						18

				KCPLM		N		206248		0.7863627178		206234		0.7863633071

				KCPLM		Y		56033		0.2136372822		56029		0.2136366929										MO Metro		No 		225,778		78.1%		225,743		78.1%				35

				Total				262281		1		262263		1										MO Metro		Yes		63,165		21.9%		63,156		21.9%				9

																								Total				288,943				288,899						44

																																				Total 		62

				CIS_DIVISION		AVG_PAY		ELIGIBLE_ACCTS		MIX		ACTIVE TOU		TOU_MIX

				GMO		N		225778		0.7813928699		225743		0.7813907282										As a reminder - account can be active and only have Pay Arr or Deposit SA and not active ERES service. 

				GMO		Y		63165		0.2186071301		63156		0.2186092718										Query eliminated any of above scenarios this month. 

				Total				288943		1		288899		1





Nov Switchers

																														Numer of rate changes by Customer from original selection		Number of Customers who have made changes

																														Data as of 11/3/23		Missouri West		Missouri Metro

																														1 rate change		4,515		3,372

																														2 rate changes		322		231

																														3 rate changes		29		21

																														4 rate changes		6		3

																														5 rate changes		1		1

																														10 rate changes				1

				SWITCHES		CIS_DIVISION		ACCOUNTS		# of switches				SWITCHES		CIS_DIVISION		ACCOUNTS		# of switches

				11		KCPLM		1		10				6		GMO		1		5

				6		KCPLM		1		5				5		GMO		6		4

				5		KCPLM		3		4				4		GMO		29		3

				4		KCPLM		21		3				3		GMO		322		2

				3		KCPLM		231		2				2		GMO		4515		1

				2		KCPLM		3372		1				1		GMO		127254

				1		KCPLM		175980						Total				131984

				Total				179542





Dec report Switchers 

																														Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

																														Data as of 12/4/23		Missouri West		Missouri Metro

																														1 rate change		5,665		4,374

																														2 rate changes		381		294

																														3 rate changes		39		31

																														4 rate changes		8		3

																														5 rate changes		1		1

																														10 rate changes				1

				As of 12/4/23										As of 12/4/23

				SWITCHES		CIS_DIVISION		ACCOUNTS		# of switches				SWITCHES		CIS_DIVISION		ACCOUNTS		# of switches

				11		KCPLM		1		10				6		GMO		1		5

				6		KCPLM		1		5				5		GMO		8		4

				5		KCPLM		3		4				4		GMO		39		3

				4		KCPLM		31		3				3		GMO		381		2

				3		KCPLM		294		2				2		GMO		5665		1

				2		KCPLM		4374		1				1		GMO		287390

				1		KCPLM		261719						Total				293229

				Total				266275

				Total Changes				4704						Total Changes				6094





Jan report Switchers

																														Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes

																														Data as of 1/2/24		Missouri West		Missouri Metro

																														1 rate change		5,502		4,024

																														2 rate changes		375		285

																														3 rate changes		35		51

																														4 rate changes		12		3

																														5 rate changes		1		- 0

																														10 rate changes				1

																														Facts about these switchers:

																														396 moved to or from Net Metering rate. 

				Pulled Jan 2, 2024 from the NEW* switcher tracker. 																										1360 changed rates (start date) in December





				Count of SWITCHES		Column Labels

				Row Labels		GMO		KCPLM		(blank)		Grand Total

				1		53		45				98				* These are all pending stops and should not count as a switch. Not couning in the table 

				2		5502		4024				9526

				3		375		285				660

				4		35		51				86

				5		12		3				15

				6		1						1

				11				1				1

				(blank)

				Grand Total		5978		4409				10387

				total not including 1s		5925		4364

				* made changes to the query to NOT include changes to rate that had a gap in time.  i.e. customers who had been on TOU rate during pilot window, Landlord reverts, customers who are CNP'd, closed out and then come back on, etc. 





compare sheet

																						January

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes																Division 		Residential Customer On Avg Pay Plan (APP)		# of Accounts		% of APP		# of TOU Rate Customers 		% of TOU Customers on APP

				Data as of 1/2/24		Missouri West		Missouri Metro														MO West		No		227,160		78.3%		225,424		78.1%

				1 rate change		5,502		4,024														MO West		Yes		63,127		21.7%		63,074		21.9%

				2 rate changes		375		285														Total				290,287				288,498

				3 rate changes		35		51

				4 rate changes		12		3														MO Metro		No 		206,720		78.6%		205,457		78.5%

				5 rate changes		1		- 0														MO Metro		Yes		56,327		21.4%		56,273		21.5%

				10 rate changes				1														Total				263,047				261,730

				TOTAL 		5925		4364		10289						*reflects new query

																						December

				Numer of rate changes by Customer from original selection or defaulted rate		Number of Customers who have made changes																Division 		Residential Customer On Avg Pay Plan (APP)		# of Accounts		% of APP		# of TOU Rate Customers 		% of TOU Customers on APP

				Data as of 12/4/23		Missouri West		Missouri Metro														MO West		No		228,191		78.7%		226,427		78.6%

				1 rate change		5,665		4,374														MO West		Yes		61,744		21.3%		61,703		21.4%

				2 rate changes		381		294														Total				289,935				288,130

				3 rate changes		39		31

				4 rate changes		8		3														MO Metro		No 		210,358		80.0%		209,118		80.0%

				5 rate changes		1		1														MO Metro		Yes		52,441		20.0%		52,402		20.0%

				10 rate changes				1														Total				262,799				261,520

				TOTAL 		6094		4704		10798

																						November

				Numer of rate changes by Customer from original selection		Number of Customers who have made changes																Division 		Residential Customer On Avg Pay Plan (APP)		# of Accounts		% of APP		# of TOU Rate Customers 		% of TOU Customers on APP

				Data as of 11/3/23		Missouri West		Missouri Metro														MO West		No		229,852		79.4%		98,264		76.4%

				1 rate change		4515		3372														MO West		Yes		59,627		20.6%		30,356		23.6%

				2 rate changes		322		231														Total				289,479				128,620

				3 rate changes		29		21

				4 rate changes		6		3														MO Metro		No 		212,462		81.0%		143,269		80.1%

				5 rate changes		1		1														MO Metro		Yes		49,880		19.0%		35,617		19.9%

				10 rate changes				1														Total				262,342				178,886

				TOTAL 		4873		3629		8502

																						October

				Numer of rate changes by Customer from original selection		Number of Customers who have made changes																Division 		Residential Customer On Avg Pay Plan (APP)		# of Accounts		% of APP		# of TOU Rate Customers 		% of TOU Customers on APP

				Data as of 10/4/23		Missouri West		Missouri Metro														MO West		No		230,493		79.7%		53,754		74.2%

				1 rate change		3772		2443														MO West		Yes		58,610		20.3%		18,679		25.8%

				2 rate changes		261		183														Total				289,103				72,433

				3 rate changes		26		26

				4 rate changes		5		2														MO Metro		No 		212,383		81.2%		42,911		75.8%

				5 rate changes		1		1														MO Metro		Yes		49,325		18.8%		13,722		24.2%

				9 rate changes		1		0														Total				261,708				56,633

				TOTAL 		4066		2655		6721
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Customer Accounts and status of APP enrollment

TOU On-the-Record / January 22, 2024
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Average Pay Trends

TOU On-the-Record / January 22, 202414

Cold Weather Plans increase APP enrollments seasonally
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TOU Bill Impacts
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• Evergy presented summary of bill impacts at August 10, 2023 On The Record Presentation 
utilizing Oracle's online tool analyses, based on June 2022-May 2023 usage data

• Unless directed or determined otherwise, using Oracle's analyses, Evergy plans 
to holistically evaluate customer bill impact from mandatory TOU rates to gather 
meaningful information that could be used to better inform customer education, future rate 
recommendations or business decisions, for example

TOU On-the-Record / January 22, 2024

Annual Bill Changes Comparison to Default Time Based Plan*
Metro West

Bill increase 25% 19%
No change 1.5% 1%
Bill decrease 73.5% 80%
*Previously referred to as Peak Reward Saver
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Electric Heat & Income-
Eligible Customers
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Electric Heat Customers
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Most customers have only received one or two bills since the TOU transition

• December 2023 heating degree days were 23% lower year over year
• Bill impact thus far has been minimal or will increase slightly for all electric customers on 

Default Time Based Plan
• Customer Contact Center experienced significant decrease in TOU calls offered in 

December from peak in September 2023 (31k calls to 1800 calls) and in duration once 
mandatory transition occurred

• Connect Center also experienced significant decrease in TOU walk-ins in Q4 2023
• Recent effect of sub-zero temperatures:

• Dual fuel/hybrid heat pump customers with auxiliary/back up gas heat – these 
customers will switch to back up fuel once temperatures are below a certain level (32 
degrees, for example)

• All electric resistance heating and electric heat pump with electric resistance back up –
these customers will be impacted the greatest as units are running more often and 
during peak hours to catch up with cold weather

TOU On-the-Record / January 22, 2024
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2024 Outreach Support
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Evergy continues to provide support to special customer groups

As Evergy moves into Phase 4 and 5 of our outreach campaign, we 
continue to focus on Electric Heat, Income-Eligible and Senior 
customers as a key outreach audience. Phase 4 includes the addition 
of promoting energy efficiency products and assistance programs.
Electric Heat

• Continue to send Rate Education Reports (RER) twice a year to all customers.
• Increase direct mail and email outreach to electric heat rate customers, to assist customers 

with tips for shifts or savings energy during the winter season.
• Messaging includes notes about the impact due to the loss of the discounted Electric Heat rate. 

(examples included in the monthly dashboard filing)
• Phase 4 of the campaign adds messaging around MEEIA products.

Income-Eligible and Seniors
• Continued training for agency partners to enhance their knowledge and ability to promote our 

services.
• Utilize the bilingual handout and video on Time-of-Use (TOU) plans in Spanish to facilitate 

customer understanding and engagement.
• Continue to host and participate in community events (conducted more than 70 in 2023).
• Continue to provide tips and programs that help customers manage their energy usage.
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Example of Special Group Customer Outreach in 2023
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Early August - Postcard Mid-August – Personalized Rate Education Report
Letter and Email

Early August – General Email Mid-August – Special Group Customized Email

Early September - Postcard Early September – General Email
Mid-September – Special Group Customized Letter Mid-September – Special Group Customized Email

Early October – Letter and Email Early November – Mailed Welcome Kit

Other Items:
- Monthly Bill Inserts
- Community Events
- Connect Visits and Events
- Agency Webinars
- Videos
- Continue outreach in Winter 

2023 and 2024
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Solar Subscription Program Rider

22

Evergy placed SSP customers on Default Time Based Plan following tariff 
approval

TOU On-the-Record / January 22, 2024

• SSP was not specifically addressed in the mandatory TOU Order and Evergy had 
not planned for mandatory TOU rates in its tariff design

• Upon mandatory rate implementation, Evergy discovered tariff deficiency that did 
not allow Evergy to calculate monthly billing under the TOU rates, other than the Default 
Time Based rate construct

• Because there had been no methodology contemplated at that time to allocate solar 
resource production to time periods, Evergy recommended to Staff that SSP customers 
be defaulted to Default Time Based plan, similar to net metering customers

• Staff preferred that alternate billing methods be proposed by Evergy to allow greater 
TOU rate choice for SSP customers other than the Default Time Based plan

• Evergy began exploring methodologies to allocate solar resource production to billing 
periods and proposed a fixed allocation based on Greenwood solar facility. Revised 
tariffs were filed.
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Solar Subscription Program Rider
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Evergy requested SSP tariff effective date of October 1, 2024

TOU On-the-Record / January 22, 2024

• Evergy identified that billing system changes are warranted to implement the proposed 
allocation, which includes design and testing

• Evergy proposed an effective date of October 1, 2024 that provides a balance of continuing 
to execute on existing billing projects without jeopardizing planned work with this new 
billing change
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Reporting Recommendations

• Move to Quarterly Reporting
• Reporting shall include the following:

• Customer rate counts – enrollment data
• Rate Switching information
• Any new education material

TOU On-the-Record / January 22, 202425
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Questions
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